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This document is the complete version of the tariff on file and contains the following approved revisions. Detailed information is
available for each revision on the Commission’s E Tariff website (http://etariff.psc.sc.gov).

Date Filed Effective Date # of PagesRevision
E2008-341 10/7/08 10/10/08 2

Summary: Text change on page 22

E2008-224 7/28/08 8/5/08 2

Summary: Text changes to Section 3.5.4(G) (page 21) and check sheet (page 2)

E2008-122 6/10/08 6/16/08 25

Summary: All pages of this tariff were revised (except new page 25) to add the company toll-free number on the footer.  In addition, some
rates were reduced and some of the service descriptions changed
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Pay-Tel Communications, Inc. Tariff No. 2 
Second Revised Page 20 

Cancels First Revised Page 20 

SOUTH CAROLINA INMATE TELECOMMUNICATIONS SERVICES 

SECTION 3 - DESCRIPTION OF SERVICE (continued) 

3.5.4 Prepaid Customer Account Promam 

Customers who do not wish to complete a credit application or do not receive a 
satisfactory credit score can open a Prepaid Account. 

A. The Customer establishes a Prepaid Account with the Company by paying $25 or more to 
the Company by one of the payment methods offered by the Company. Payments can be 
made over the phone or on the web via credit card, check card or check. The Customer's 
account number is the ten digit phone number where they wish to receive calls. The 
Customer will also select a six digit Personal Identification Number or PIN to use in 
accessing their account information in the future. 

B. When the Customer receives a call, they are informed the call is from an Inmate and the 
Customer has the option to accept or decline the incoming call. All security measures 
associated with an Inmate collect call, as implemented by the Company and the 
Confinement Facility, will apply. 

C. Customers using this pre-payment option will receive a weekly statement listing their call 
activity, charges, call discounts, and notifying them of their remaining balance. Weekly 
statements are provided at no charge to the customer. The Customer can contact the 
Company's customer service toll-free number or visit the Company's website to obtain 
account balance information twenty-four hours a day. If the Customer's entire account 
balance is used, the Customer is notified and then the Customer's telephone number is 
blocked from receiving collect calls from the Confinement Facility served by the 
Company until payment on the account is received. Customers may send the Company 
additional funds using a check or money order to receive more calls, or authorize 
payment of additional funds via credit card, check card, check by phone, echeck, 
MoneyGram, or Western Union Quick Collect. 

D. The Company may apply pre-payments to past due charges billed to the Customer by the 
local exchange carrier. 

E. The account remains open until one of the following events occurs: 1) the balance is 
depleted; or 2) the Customer requests that the account be terminated. 

F. Customers who prepay will receive a discount on all calls. This discount will be offered 
based upon the amount of prepayment, as outlined in Section 4.12 of this tariff. 

Issued: June 10,2008 Effective: 
John Vincent Townsend, President 

Pay-Tel Communications, Inc. 
9 Oak Branch Drive 

Greensboro, NC 27407 
1-800-729-8355 












