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CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

OTHER PARTICIPATING CARRIERS

None
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SYMBOLS
The following symbols are used herein only for the purposes indicated below:

- Change in Regulation

- Delete or Discontinue

- Change resulting in an increase

- Moved from another tariff location

New

- Change resulting in a reduction

- Change in text or regulation but no change in rate or charge
- Tosignify a correction

NATzZzZ—0OO0O
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APPLICATION OF TARIFF

This tariff contains the regulations and rates applicable to interexchange, interLATA, long distance communications
service provided by Global Crossing Telecommunications, Inc. (hereinafter "Global™ or "Company" or "Carrier")
between and among the points listed herein for service within the State of SOUTH CAROLINA.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

11 Access Line
A dedicated arrangement which connects a customer location to an Global NSC (see below for definition).
1.2 Administrative Change
The modification of an existing circuit, dedicated access line or port, at the request of the customer, that
involves changes in authorization codes, speed numbers, route guide, consolidation of billing, verification of
testing performed by parties other than Global, or any other administrative change not covered by a Billing
Record Change. (See Below for definition)
1.3 Application for Service
A standard Global order form which includes all pertinent billing, technical and other descriptive information
which will enable Global to provide the communication service as required.
1.4 Global
Global Crossing Telecommunications, Inc.
15 Global FCC Tariffs
Those tariffs kept on file by Global with the Federal Communication Commission and at its issuing office
known as Global Crossing Telecommunications, Inc. Tariff FCC No. 5 and 5D respectively, as amended from
time to time.
1.6 Authorization Code
A multi-digit code, one or more of which are available to Metered Use Service customers to enable them to
identify individual users or groups of users, and thereby allocate the costs of their long distance service; except
where Equal Access Dialing is used by the customer and costs are allocated on the basis of the telephone
number from which the customer uses the service.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont'd)

1.7 Authorized User
A person, firm, corporation or other entity authorized by the customer to receive or send communications. Such
permission includes, without limitation, 1) the use of the customer's Authorization Code where the
Authorization Code has been made known to the user by the customer, its employees or agents and 2) the use of
customer's telephone number when Equal Access Dialing is used.

1.8 Billing Record Change

A change in customer billing address or a change from one billing package to another using the same access
method.

1.9 Cancellation of Order
A customer initiated request to discontinue processing a service order, either in part or in its entirety, prior to its
completion. Cancellation charges will be assessed for each dedicated access line canceled from an order prior
to its completion by Global under the following circumstances:
1.9.1 if the local Telco has already confirmed in writing to Global that the dedicated access line will be

installed: or
1.9.2  if Global has already submitted facilities orders to an interconnecting telephone company (This differs
from a Disconnection, see below for definition).

1.10 Circuit Termination
The point at which Global's circuit originates, terminates, or drops for the insertion or removal of a customer's
signal.

1.11 Customer
The person, firm, corporation, other entity, which uses, causes the use of, or allows the use of the Carrier’s
communication network and/or services and is thereby responsible for the payment of charges and for
compliance with the Carrier’s tariff regulations.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (Cont'd)

1.12 Customer-Provided Terminal Equipment
Terminal equipment, as defined herein, provided by a customer.

1.13 Disconnection
The disconnection of a dedicated access line or port connection being used for existing service. (This differs
from a Cancellation; see above for definition.)

1.14 Equal Access Dialing
The use of service through Telco Equal Access facilities allowing the customer to access Global's NSC through
either a "1+" or 10444 dialing sequence. Customers using Equal Access Dialing may be billed to the telephone
number from which the Equal Access Dialing originates.

"1.15  Installation
The connection of a dedicated access line or port for new or additional service.

1.16 Joint User
A person, firm, or corporation designated by the customer as a user of communication facilities furnished to the
customer by Global, and to whom a portion of the charges for such facilities are billed under a joint user
arrangement.

1.17 National Holidays (Carrier Recognized Holidays)
Global-recognized National Holidays are New Year's Day, Fourth of July, Labor Day, Thanksgiving Day and
Christmas Day.

1.18 Network Switching Center (NSC)
Any location where Global has a network switch installed.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont'd)

1.19 Network Trunks
Access lines, interswitch trunks, and circuits connecting services and facilities of Global or other carriers to

Global NSC's.
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SECTION 2 - RULES AND REGULATIONS

2.1 Description of Service

2.11

212

Global is an interexchange common carrier furnishing long distance communications services between
specified locations under the terms of this tariff.

Global, when acting at the customer's request, and as his/her authorized agent, will make reasonable
efforts to arrange for service requirements which may include terminal equipment and circuit
conditioning or Equal Access Dialing.

2.2 Limitations

2.2.1 Service is offered subject to the availability of facilities and the provisions of this tariff.

2.2.2  Global reserves the right to discontinue furnishing service, upon written notice, when necessitated by
conditions beyond its control or when the customer is using the service in violation of the provisions
of this tariff, or in violation of the law.

2.3 Terms and Conditions

2.3.1  Service is provided and billed on the basis of a minimum period of at least one month, beginning on
the date that billing becomes effective, and continues to be provided until canceled by the customer, in
writing, on not less than thirty (30) days' notice. In the event a customer orders an Global Option that
does not require a monthly subscription fee, Global reserves the right to reclassify a customer’s
account to inactive status if (1) the customer fails to use the service for more than 90 (ninety) days and
(2) the customer fails to respond to notices of future cancellation for non-use of service.

2.3.2 Service is offered on a monthly basis.

2.3.3  For the purpose of computing charges in this tariff, a month is considered to have 30 days.

2.3.4  The name(s) of the customer(s), including all members of a group of customers who share the same
service must be stipulated in the application for service.
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SECTION 2 - RULES AND REGULATIONS (Cont'd)

2.4 Liability
24.1

2.4.2

2.4.3

24.4

The liability of Global, for whatever reason, shall not exceed an amount equivalent to the
proportionate charge otherwise payable for the period of time during which any mistake, omission,
interruption, delay, error or defect, or any other event giving rise to a claim, occurs. In no event shall
Global be liable for special, consequential or incidental damages.

Global shall be indemnified and held harmless by the customer against:

2.4.2.A claims for libel, slander, or infringement of copyright arising out of the material, data,
information, or other content transmitted over Global's channels; and

2.4.2.B patent infringement claims arising from combining or connecting Global's furnished channels
with apparatus and systems of the customer; and

2.4.2.C all other claims arising out of any act or omission of the customer in connection with any
service provided by Global.

Global is not liable for any act or omission of any other company or companies furnishing a portion of
the service.

The customer indemnifies and holds Global harmless from any and all loss, claims, demands, suits, or
other action, or any liability whatsoever, whether suffered, made, instituted or asserted by the
customer or by any other party or persons, for any personal injury to, or death of, any person or
persons, and owned by the customer or others, caused or claimed to have been caused directly or
indirectly by the installation, operation, failure to operate, maintenance, removal, presence, condition,
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SECTION 2 - RULES AND REGULATIONS, (Cont’d)

2.4 Liability (Cont’d)

2.4.5

2.4.6

2.4.7

2.4.8

or use of such equipment where such installation, operation, failure to operate, maintenance,
condition, location use is not the direct result of Global’s negligence.

Global is not liable for any defacement of, or damage to, the premises if a customer resulting from the
furnishing of channel facilities or the attachment of instruments, apparatus, and associated wiring
furnished by Global on such customer’s premises or by the installation or removal thereof when such
defacement or damage is not the result of Global negligence. No agents or employees of other
participating carriers shall be deemed to be agents or employees of Global.

The customer is responsible for taking all necessary legal steps for interconnecting his customer-
provided terminal equipment or communications systems with Global facilities. Customer shall secure
all licenses, permits, rights-of-way, and other arrangements necessary for such interconnection.

The customer shall ensure that his equipment and/or system is properly interfaced with Global
facilities.

As a telephone utility under the regulation of the Public Service Commission of South Carolina,
Global does hereby assert and affirm that as a reseller of intrastate telecommunications service, Global
will not indulge or participate in deceptive or misleading telecommunications marketing practices to
the detriment of consumers in South Carolina, and Global will comply with those marketing
procedures, if any, set forth by the Public Service Commission. Additionally, Global will be
responsible for the marketing practices of its contracted telemarketers for compliance with this
provision. | understand that violation of this provision could result in a rule to show cause as to the
withdrawal of our certification to complete intrastate telecommunications traffic within the state of
South Carolina.

2.5 Cancellation of Service By A Customer

If a customer cancels his/her order for service either (1) before the service begins, or (2) before completion of
the minimum period, customer is responsible for portions of expenditures or liabilities incurred expressly on
behalf of the customer for the nonrecoverable portions of expenditures or liabilities incurred expressly on behalf
of the customer by Global and not fully reimbursed by installation and monthly charges. If, based on an order
by a customer, any construction has either begun or been completed, but no services provided, the
nonrecoverable cost of such shall be charged to the customer.

Issue Date: November 30, 1999 Effective Date: December 15, 1999

Issued by:

Manager - Rates and Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue

Rochester, NY 14646-0500



GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 -TELEPHONE
1st Revised Sheet 13
Cancels Original Sheet 13

RESALE COMMON CARRIER SERVICE

SECTION 2 - RULES AND REGULATIONS, (Cont'd)

2.6 Use of Service
2.6.1  The services offered herein may be used for one or more of the following:
2.6.1.A for the transmission of communications to or by the customer
2.6.1.B for the transmission of communications to or by an authorized user or joint user

2.6.2  Service may be arranged for joint use or authorized use. The joint user or authorized user shall be
permitted to use such service in the same manner as the customer, but subject to the following:

2.6.2.A One joint user or authorized user must be designated as the customer. The designated
customer does not necessarily have to have communications requirements of his own. The
customer must specifically name all joint users or authorized users in the Application for
Service. Orders which involve the start, rearrangement, or discontinuance of joint use or
authorized use service will be accepted by Global only from that designated customer and
will be subject to all regulations in this tariff.

2.6.2.B All charges for the service will be computed as if the service were to be billed to one
customer and any discount arrangements will be based on the actual number of circuits
installed at the beginning of the billing period. The customer shall be responsible for
allocating charges to each joint user or authorized user.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd)

2.6 Use of Service (Cont'd)

2.6.3  Service may be arranged for use by other common carriers for the purposes of resale subject to the
following:

2.6.3.A Other Common Carriers will be responsible for charges applicable pursuant to the tariff.

2.6.3.B Other Common Carriers are responsible for all interaction and interface with their own
subscribers or customers.

2.6.4  Service shall not be used:
2.6.4.A for any unlawful purpose; or
2.6.4.B for any purpose for which payment or other compensation is received by the customer,
except when the customer is a duly authorized and regulated common carrier. This provision
does not prohibit an arrangement between the customer, authorized user or joint user to share
the cost of the service so long as this arrangement generates no profit for anyone
participating in a joint use or authorized use arrangement.

2.7 Payment Arrangements

2.7.1  The customer is responsible for payment of all charges for services furnished to the customer or any
authorized user through customer's authorization code or Equal Access Dialing telephone number.
Charges for installation, physical or administrative changes, or for cancellation of orders are payable
upon completion. Recurring charges are billed in advance.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd)

2.7 Payment Arrangements (Cont'd)

2.7.2  Bills will be payable upon receipt. Interest at the rate of 1 and 1/2% per month (unless prescribed by
law, in which event at the highest rate allowed by law) may be added to any unpaid balance brought
forward from the previous billing date to cover the cost of collection and carrying accounts in arrears.

2.7.4  The charges set forth in this tariff for circuit terminations contemplate installations made in normal
locations and under normal working conditions. Any installations to be made under other
circumstances are subject to additional charges, which will be tariffed as appropriate.

2.7.5 If notice of a dispute as to charges is not received, in writing, by Global within three months after an
invoice is rendered, such invoice shall be deemed to be correct and binding upon the customer.

2.8 Change in Service Agreement

When a change in service arrangement involves the continued use by the customer of circuits furnished by
Global, installation charges do not apply to the circuits continued in use. The minimum service period for the
circuits contained in use is determined from the date of the initial installation thereof.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd)

2.9

2.10

2.11

Restoration of Service

The use and restoration of service in emergencies shall be in accordance with Part 64, sub-part D of the Federal
Communications Commission's Rules and Regulations, which specifies the priority system for such activities.

Inspection

Global may, upon reasonable notice, make such tests and inspections as may be necessary to determine that the
requirements of this tariff are being complied with in the installation, operation or maintenance of the customer
or Global equipment. Global may interrupt the service at any time, without penalty to Global, because of
departure from any of these requirements.

Cancellation For Cause By Global (See Section 2.5 for Cancellation by Customer)

Without incurring liability, the Carrier may immediately discontinue service or cancel an application for service
by written notice to the customer:

A For nonpayment of any sum due to the Carrier for more than 30 days after the Carrier issues the bill
for the amount due,

B. For violation of any of the provisions governing the furnishing of service under this tariff,

C. For any violation of any law, rule, regulation or policy of any government authority having jurisdiction
over service, or

D. By reason of any order or decision of a court or other government authority having jurisdiction which
prohibits the Carrier from furnishing service.
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RESALE COMMON CARRIER SERVICE

SECTION 2 - RULES AND REGULATIONS, (Cont'd)

2.12 Testing and Adjusting

Upon reasonable notice, the circuits provided by Global shall be made available to Global for such tests and
adjustments as may be necessary to maintain them in satisfactory condition; no interruption allowance will be
granted for the time during which such tests and adjustments are made.

2.13 Local Charges
In certain instances, the customer may be subject to telephone charges or message unit charges to access
Global's service. Global is not responsible for any such charges imposed directly on the customer for gaining
access to Global's intercity network.

2.14  Taxes and Surcharges

Customer will be billed for and is liable for payment of all applicable federal and state taxes and applicable

surcharges.
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RESALE COMMON CARRIER SERVICE

SECTION 2 - RULES AND REGULATIONS, (Cont'd)

2.15 Deposits

Applicants for service may be required to establish credit. Any applicant whose credit has not been duly
established may be required to make a deposit (up to a maximum amount of two (2) months total billings) at the
time of application for service to be held as a guarantee of payment of charges. In addition, an existing
customer may be required to make a deposit (up to an amount equal to the total actual bills for the highest two
(2) consecutive months within the preceding six (6) months) or increase a deposit currently held. In case of a
cash deposit, interest, at a rate set by the South Carolina Public Service Commission will be paid for the period
during which the deposit is held by the Carrier.

(A) A deposit will be returned when an application for service has been canceled prior to the
establishment of service. (The deposit will be applied to any charges applicable in
accordance with the tariff and the excess portion of the deposit will be returned.); or

(B) Upon discontinuance of service. (The Carrier will refund the customer’s deposit or the
balance in excess of unpaid bills for the service.); or

© At the end of twenty-four (24) months of satisfactory credit history or when otherwise
required by a regulatory authority.

(D) The fact that a deposit has been made in no way relieves the customer from complying
with the regulations with respect to the prompt payment of bills on presentation.
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RESALE COMMON CARRIER SERVICE

SECTION 3 - DESCRIPTION OF SERVICE

3.1 General Description of Global's Services:

3.1.1  Global's Services are offered to subscribers on a monthly basis.

3.1.2  (Intentionally left blank)

3.1.3  Global offersits services subject to the availability of the necessary facilities and/or equipment. Global
reserves the right to refuse to provide service to or from any location where the necessary facilities
and/or equipment are not available.

3.1.4  The following is a list of the Global metered use services provided:

METERED USE SERVICES

ALLNET Option 1

ALLNET MAXCESS |

ALLNET MAXCESS Il

ALLNET MAXCESS Il

ALLNET PACESETTER

ALLNET PACESETTER PLUS
ALLNET MARKETLINE 800
ALLNET INSTANTLINE 800
ALLNET VANTAGE

ALLNET SOLUTION

ALLNET ACCESS

ALLNET CALL HOME AMERICA
ALLNET EDGE

ALLNET HOMESAVER

ALLNET MULTIPOINTsm 800 SERVICE
ALLNET PRODUCT ONE

ALLNET MAX COMMUNICATIONS
ALLNET BASELINRsm 800
ALLNET HOMECONNECTIONS 1+
ALLNET COMMON SENSE
ALLNET SIMPLICITY

ALLNET DIMENSION
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SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd)

3.2 Metered Use Service
3.2.A  General Description
Metered Use Service offers the use of intercity communication facilities shared among multiple users. The
individual customer's basic monthly charges for its use of these intercity communication facilities are based
upon the total time the customer utilizes such facilities from each originating location and can vary, depending
upon the option chosen, with the distance of each call. Global's basic per minute usage charges, by individual
city-pair mileage, are set forth in Section 4.2. Calls may be completed by Carrier in accordance with the
authority granted Carrier by the South Carolina Public Service Commission.
A monthly listing of each individual call and its duration is available as a standard.
In order to utilize Global's facility intrastate, a subscriber must be a subscriber under Global's Tariff FCC Nos. 5
or 6. Appropriate rates and charges found therein apply for all options and services other than intrastate calling.
Rates for intrastate calling are governed by the rates set forth in Section 4.2.
Customers may experience network busy signals in less than 1 percent of all calls.
3.2.1  Service Options
Global metered use intrastate calling is a one-way dial-up or dedicated access multipoint service
whereby the customer originates and terminates calls via LEC-provided switched access lines or LEC-
provided dedicated access lines. The rates for this service are contained in Section 4.2.
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SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd)

3.2 Metered Use Service (Cont'd)

3.2.1.

Service Options (Cont'd)

3.2.1.A ALLNET Option 1

ALLNET Option 1 is an outbound, dial-up multi-point service whereby the customer originates and
terminates calls via LEC-provided switched access or ALLNET Option 1 service. Subscribers to
GLOBAL service may originate calls by dialing the access number of Global's NSC switch or through
Equal Access Dialing. The rates for this service are contained in Section 4.2.1.

3.2.1.B ALLNET MAXCESS |

ALLNET MAXCESS I is an outbound, multipoint service designed for very high volume users.
Maxcess | customers may originate calls via voice grade special access or high capacity (T1) access
arrangements provided by the customer between the customer's premises and Global's switch. Global
reserves the right to limit service availability to customers with a minimum requirement for 17 voice
grade equivalent channels. The customer's per minute usage rates are based upon the airline distance
between the originating and terminating locations of each call and are contained in Section 4.2.2.
Calls are measured in six second increments. Any fraction of an increment is rounded up to the next
whole increment. Recurring and non-recurring charges for the dedicated access facilities, associated
multiplex and customer premises equipment will apply as set forth in the appropriate local exchange
company's tariff and Global's FCC Tariff No. 6.
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SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd)

3.2 Metered Use Service (Cont'd)
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Service Options (Cont'd)

3.2.1.C ALLNET MAXCESS Il

ALLNET MAXCESS Il is an outbound, multipoint service designed for high volume users.
MAXCESS Il customers may originate calls via voice grade special access or high capacity (T-1)
access provided by the customer between the customer's premises and Global's switch. The applicable
per minute rates are contained within Section 4.2.3 and are based on the airline distance between the
originating and terminating locations of each call. Calls are measured in six second increments. Any
fraction of an increment is rounded up to the next whole increment. All applicable recurring and non-
recurring charges for MAXCESS Il will be billed by the local telephone company in accordance with
the charges set forth in its applicable tariff

3.2.1.D ALLNET MAXCESS IlI

ALLNET MAXCESS Il is an outbound, multipoint service whereby the customer originates calls via
dedicated facilities or by presubscribing long distance service to Global. Calls can be completed from
the customer's premise to any location within the state of SOUTH CAROLINA. The rates for these
services are contained in Section 4.2.4. MAXCESS 1l calls are measured in six second increments
with a minimum usage of one minute per call. Any fraction of an increment is rounded up to the next
whole increment. All applicable recurring and non-recurring charges for MAXCESS 111 will be billed
by the local telephone company in accordance with the charges set forth in its applicable tariff.
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SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd)

3.2 Metered Use Service, (Cont'd)
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Service Options, (Cont'd)
3.2.1.E ALLNET CALL HOME AMERICA

Allnet Call Home America is an inward switched access service offered only in conjunction with
Global's interstate Call Home America service, wherein customers are billed via their credit card, only,
for intrastate and interstate calls that originate at stations in different service areas and terminate to the
customers’ Call Home America station. Call Home America permits billing to the called party, rather
than the call originators. Charges for Call Home America are based on length of call, and time of day.
The customer's total monthly use of Call Home America is charged at the applicable rates per minute
set forth in Section 4.2.14. Calls are billed in one minute increments, with a one minute minimum for
each call. Any fraction of an increment is rounded up to the next whole increment.

3.2.1.F ALLNET ACCESS (Travel)

Allnet Access is an inbound gateway service whereby the caller dials an 800 number plus an eleven
digit calling code to gain access to information, travel, call delivery and voice mail services. A
personalized call card will be issued to each Allnet Access subscriber. Charges for Allnet Access
Travel are based on length of call, and time of day of each call. The customer’s total monthly use of
Allnet Access Travel is charged at the applicable rates per minute set forth in Section 4.2.6. Long
distance calls made through Allnet Access are billed in one minute increments with a one minute
minimum for each call. Any fraction of an increment after one minute is rounded up to the next six
second increment.
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Service Options, (Cont'd)
3.2.1.G ALLNET PACESETTER

Allnet Pacesetter service is a one-way, multipoint service, designed for subscribers with large amounts
of daytime usage Monday through Friday. Pacesetter customers may originate calls by dialing 1 plus
an area code and the desired telephone number or by dialing 10XXX then an area code and the desired
number. The rates for this service are contained in Section 4.2.7 and are based on the length of call,
time of day and the originating and terminating locations of each call. Calls are billed in one minute
increments with a one minute minimum for each call. Any fraction of an increment is rounded up to
the next whole increment.

3.2.1.H CALLNET 1+

CallNet 1+ is an outbound switched access service offered only in conjunction with Global's interstate
CallNet 1+ service wherein customers are billed primarily via their credit card. CallNet 1+ customers
may originate intrastate calls by dialing 1 plus an area code and the desired telephone number, or by
dialing 10XXX and then the area code and the desired telephone number. CallNet 1+ calls are based
on length of call, and time of day. The customer's total monthly use of CallNet 1+ service is charged
at the applicable rates per minute set forth in Section 4.2.9. Calls are billed in six second increments,
with a thirty second minimum for each call. Any fraction of an increment is rounded up to the next
whole increment. CallNet 1+ customers will also be eligible for The CallNet Calling Card at the rates
and time of day definitions set forth in Section 2.02021 of the tariff. The CallNet Calling Card is not
available on a stand alone basis. Customers must be presubscribed to CallNet 1+ service in order to
receive The CallNet Calling Card. Calls made to directory assistance telephone numbers are charged
on a per call basis.
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SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd)

3.2 Metered Use Service, (Cont'd)
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Service Options, (Cont'd)
3.2.1.1 ALLNET INSTANTLINE 800

Allnet Instantline 800 is an inward switched access service which permits intrastate and interstate calls
to terminate at a customer's station (i.e., customer’s telephone lines) while originating at stations in
different service areas, and in which the customer is billed for the calls rather than the call originator.
Intrastate Allnet Instantline 800 may only be used in conjunction with interstate Allnet Instantline 800
or Allnet Precisionline 800. The rates for Allnet Instantline 800 are set forth in Section 4.2.8 and are
based on the originating and terminating locations of each call. Calls are billed in six second
increments with a thirty second minimum for each call. Any fraction of an increment is rounded up to
the next whole increment.

3.2.1.J ALLNET VANTAGE

Allnet Vantage is a one-way, multipoint service requiring the customer to originate calls via dedicated
facilities or by presubscribing long distance service to the Carrier's service option. Calls can be
completed from the customer's premise to any location within the State of SOUTH CAROLINA.
Customers may originate calls via dedicated access or by dialing 1 plus an area code and the desired
telephone number, or by dialing 10XXX +1 then an area code and the desired number. Charges for
Allnet Vantage are assessed on a usage basis. The customer's total monthly usage for Allnet Vantage
is charged at applicable rates set forth in Section 4.2.13 and are based on the airline distance between
the originating and terminating locations of each call. There is a thirty second minimum for each call
made using Allnet Vantage. The thirty second minimum is applicable to all Allnet VVantage calls that
occur during Business Hours or Off Hours and the duration of calls is measured in six second
increments. Any fraction of an increment is rounded up to the next whole increment.
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RESALE COMMON CARRIER SERVICE

SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd)

3.2 Metered Use Service, (Cont'd)

3.2.1  Service Options, (Cont'd)
3.2.1.K ALLNET PACESETTER PLUS

Allnet Pacesetter Plus service is a one-way, multipoint service, designed for subscribers with large
amounts of daytime usage Monday through Friday. Pacesetter Plus customers may originate calls by
dialing 1 plus an area code and the desired telephone number or by dialing 10XXX then an area code
and the desired number. The rates for this service are contained in Section 4.2.7.1 and are based on
the length of call, time of day and the originating and terminating locations of each call. Calls are
billed in six second increments with a thirty (30) second minimum for each call. Any fraction of an
increment is rounded up to the next whole increment.
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SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd)

3.2 Metered Use Service, (Cont'd)

3.2.1  Service Options, (Cont'd)
3.21.L ALLNET SOLUTION

Allnet Solution is a family of two-way, telecommunication service features which offer single location
or multiple location customers the simplicity of a uniform charge for all of their outbound and inbound
calls. Intrastate Allnet Solution is available for use only in conjunction with interstate Allnet Solution
service offerings. Customers reselling or rebilling intrastate Solution service must have a certificate of
Public Convenience and Necessity as an IXC from the SOUTH CAROLINA Utilities Commission.
Allnet Solution provides customers with a single per minute non-distance sensitive usage rate for all
inbound and outbound usage. Solution customers may elect any combination of the following
Solution service features:

Solution | - LEC-provided dedicated Access

Solution 11 - LEC-provided switched access, high volume usage

Solution 11 - LEC-provided switched access, low and medium volume usage
Solution 1V - LEC-provided switched access, high volume usage, short duration calls
Residential

Solution - LEC-provided switched access, high volume off-hour usage

Solution 800 - provides an add-on inbound capability for Solution I, II, 111, IV and

Residential Solution features

Customers electing the Solution | feature may originate or receive calls via LEC-provided dedicated
access lines. Charges for LEC-provided dedicated access facilities will be billed by the Customer's
local exchange carrier. Customers who order Solution I1, 111 and IV features may originate or receive
calls on their local business or residential lines;
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SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd)

3.2 Metered Use Service, (Cont'd)
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Service Options, (Cont'd)
3.2.1.L ALLNET SOLUTION (Cont'd)

calls may be originated by dialing 1 plus an area code and the desired number; or 10444 plus the area
code and telephone number.

Charges for Solution 1, I, 111, IV, and Residential Solution as well as Solution 800 are assessed on a
per minute basis based on duration of the call, and time of day of each inbound and outbound call.

The customer's total monthly use of the Allnet Solution 1, II, I1I, 1V, Residential Solution and
associated 800 is charged at the applicable rates per minute set forth in Section 4.2.17. Solution I1, 111,
IV and Residential Solution outbound and inbound (via associated Solution 800) calls are billed in six
second increments. Solution I1, 111 and Residential Solution have a 30 second minimum for each call.
Solution | outbound and inbound (via associated Solution 800) calls are billed in six second
increments, with a 6 second minimum for each call. Any fraction of an increment is rounded up to the
next whole increment. Solution 800 is available only as an add on to Solution I, II, IlI, 1V and
Residential Solution features and is not available as a stand alone feature. Solution 800 inbound calls
associated with Solution I, 11, 111 or IV outbound features are charged the same rate per minute as the
Solution outbound feature purchased by the customer as set forth in Section 4.2.17. For example,
inbound (Solution 800) calls terminating on a line that originates Solution 11 calls are charged at the
Solution 11 rates; inbound (Solution 800) calls terminating on a line that originates Solution 111 calls
are charged at the Solution 111 rates.

Solution I, 11, 111, and Residential Solution customers who make Allnet Access (Travel) calls are billed
at the rates set forth on PL-4
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RESALE COMMON CARRIER SERVICE

SECTION 3 - DESCRIPTION OF SERVICE, (Cont’d)

3.2 Metered Use Service, (Cont’d)

3.2.1  Service Options, (Cont’d)
3.2.1.L ALLNET SOLUTION (Cont’d)

Solution I ASP is available only to Solution 11 customers in the 803 area code who sign up for a one
year term agreement through an Global authorized agent sales representative, and is only available in
conjunction with the interstate Solution 11 ASP. Solution Il ASP customers may be eligible to receive
a 33.33% discount credit on Solution Il business hour usage, a 16.03% discount credit on Solution 1l
off-hour usage for the initial twelve (12) consecutive months. During the next nine (9) consecutive
months Solution 11 ASP customers who finish their one year term will then be eligible to receive a
discount credit of 23.57% off of outbound and inbound (800) total monthly business hour usage
originating in the area code listed above and terminating within the state of South Carolina and a
discount credit of 3.70% off of outbound and inbound (800) total monthly off hour usage originating
and terminating within the State of South Carolina.
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3.2 Metered Use Service, (Cont'd)

3.2.1  Service Options, (Cont'd)

3.2.1.M The CallNet Calling Card

The CallNet Calling Card service description and rate applications are the same as those for Allnet
Access (Travel) set forth in Section 3.2.1.F, excluding the time periods and rates per minute which are
set forth below. The CallNet Calling Card is not available on a stand alone basis. Only customers
presubscribed to CallNet 1+ service may be eligible for the CallNet Calling Card.

Time periods applicable to the CallNet Calling Card are as follows:

DAY Monday through Friday 8:00am - 4.59pm
Excluding carrier-
recognized holidays

EVENING/NIGHT/
WEEKEND Monday through Friday; 5:00pm - 7:59am
Saturday and Sunday All Day
Including carrier-
recognized holidays
The per minute rate maximums applicable to the The CallNet Calling Card are as follows:

DAY $0.5250 per minute

EVENING/NIGHT/WEEKEND $0.3750 per minute

The effective per minute rates are located on Price List Sheet PL-6.
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Service Options, (Cont'd)
3.2.1.N Allnet Edge

Allnet Edge 1+ is a two-way switched access service offered only in conjunction with Global's
interstate Edge service. Allnet Edge provides customers with mileage based per minute rates for both
their inbound (800) and outbound (1+) usage. Allnet Edge customers may originate outbound
intrastate calls by dialing 1 plus an area code and the desired telephone number, or by dialing 120XXX
and then the area code and the desired telephone number. Inbound calls are originated to the Allnet
Edge customer’s designated location by users dialing 1+ the Allnet Edge customer’s 800 telephone
number. Allnet Edge calls are based on length of call, the distance between the originating and
terminating locations of each call, and time of day. The customer's total monthly use of Allnet Edge
service is charged at the applicable rates per minute set forth in Section 4.2.10 of the tariff. Calls are
billed in six second increments, with a thirty second minimum for each call. Any fraction of an
increment is rounded up to the next whole increment. Allnet Edge customers who make long distance
calls through Allnet Access (Travel) are billed in six second increments with a thirty second minimum
at the rates set forth in Section 5 of the tariff.

Allnet Edge customers will receive the following discount credits on qualifying usage: 1) a discount
credit of 10% will be applied to all outbound Allnet Edge calls made to a single area code with highest
total domestic usage during a biling cycle; and 2) a discount credit of 10% will be applied to all
outbound Allnet Edge calls between telephone numbers (ANIs) on the same Global account.
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Service Options, (Cont'd)

3.2.1.0 Allnet HomeSaver

Allnet HomeSaver is a two-way switched access service offered only in conjunction with Global's
interstate HomeSaver service, wherein customers are provided with both inbound (800) and outbound
(1+) service. HomeSaver customers may be billed directly, or via their credit card for intrastate and
interstate calls that terminate to the customer’s HomeSaver station, and are billed to the called party
rather than the call originators. HomeSaver customers may originate intrastate calls by dialing 1
plus an area code and the desired telephone number, or by dialing 10XXX and then the area code and
the desired telephone number. The customer's total monthly use of Allnet HomeSaver is charged at
the applicable service hours in Section 4.1.3, and rates per minute set forth in Section 4.2.11 of the
tariff. Calls are rated based upon the length of call and time of day. Homesaver outbound calls are
billed in one minute increments with a one minute minimum per call. HomeSaver inbound (800) calls
are billed in six second increments with a one minute minimum per call. Any fraction of an increment
is rounded up to the next whole increment.

Allnet HomeSaver customers who make long distance calls through Allnet Access (Travel) are billed
in six second increments with a one minute minimum per call, per the service hours set forth in Section
4.1.3, and rates per minute in Section 4.2.7 of the tariff.
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Service Options, (Cont’d)
3.2.1.P ALLNET MULTIPOINT®™ 800 SERVICE

Allnet Multipoint®™ 800 Service is a shared, inward switched service which permits inbound calls,
originated by dialing an "800" number to terminate at a Multipoint™™ 800 customer’s common line
(i.e., business or residential line), provided a valid personal identification routing number (PIRN) is
entered by the caller. The Multipoint™ 800 customer is billed for the calls rather than the call
originator. Multipoint™ 800 intrastate service is only available in conjunction with Multipoint™ 800
interstate service. Multipoint®™ 800 service completes calls to a Carrier-assigned 800 telephone
number. The PIRNs entered by the caller determine the customer-designated telephone number to
which the 800 call will terminate. Each Customer may request any combination of the four digit
PIRNSs, excluding the PIRNSs reserved for special use by the Company. Multipoint™ 800 service
employs shared 800 telephone numbers and, by conversion to Multipoint™ 800 service, the
Multipoint®™ 800 customer releases any ownership or exclusive rights of its 800 telephone number to
the Carrier. Under the non-validated option, Multipoint™ 800 customers may receive inbound
Multipoint™ 800 calls even if the calling party enters no PIRN or an incorrect PIRN. Under the
validated option, the Multipoint™ 800 customer may receive Multipoint™ 800 inbound calls only
when the correct PIRN is entered by the calling party. The service hours and per minute usage rates
applicable to Multipoint®™ 800 service are set forth in Section 4.2.12 and apply to both validated and
non-validated Multipoint™ 800 calls, and are based on the time of day, length of call, and the airline
distance between the originating and terminating location of each call. Multipoint®™ 800 calls are
billed in one minute increments with a one minute minimum for each call. Any fraction of an
increment is rounded up to the next whole increment.
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Service Options, (Cont’d)
3.2.1.Q ALLNET PRODUCT ONE

Allnet Product One is a long distance service which provides customers with single per minute rates
for both their inbound (800) and outbound (1+) usage. Allnet Product One customers may originate
outbound calls by dialing 1 plus an area code and the desired telephone number. Inbound calls are
originated to the Product One customer’s designated location by users dialing 1 plus the PRODUCT
ONE customer’s 800 telephone number. Allnet Product One calls are based on the length of the call
and the time of day.

The customer's Allnet Product One service is charged at the applicable hours in Section 4.1.9 and rates
per minute set forth in Section 4.2.15 based on the Product One product option selected. Allnet
Product One customers switched 1+ and 800 calls are billed in six second increments, with a thirty
second minimum for each call. Any fraction of an increment is rounded up to the next whole
increment. Allnet Product One dedicated access 1+ and 800 calls are billed in six second increments,
with an eighteen second minimum for each call. Allnet Product One customers who make long
distance calls through Allnet Access are billed in one minute increments with a one minute minimum
or, Allnet Spectrum are billed in six second increments with a thirty second minimum at the per
minute and per call rates set forth on page 24.3. Any fraction of an increment is rounded up to the
next whole increment.

Allnet Product One customers may subscribe to one of seven (7) mutually exclusive Product One
service options: Product One month-to-month (MTM); Product One Term Plan I, Term Plan Il or
TermPlan I1l, Term Plan IV, Term Plan V, or Term Plan VI. For each Product One Term plan option,
a Product One customer must commit to either a one year (12 month), two year (24 month) or three
year (36 month) term agreement. Product One customers electing either a two or three year term plan
agreement will receive one of the applicable per minute discount off of the base one year term plan
rates. The applicable per minute discounts are set forth in Section 4.2.15. Product One customers may
elect either a switched or dedicated access option (or both) for Term Plans 11, 1V, V or VI. Term
Plans I1, VV and VI may use switched access only in conjunction with a dedicated access option. The
MTM option is only available on a switched access basis. Product One customers electing a dedicated
access option will be billed by their local exchange carrier or alternative provider for all monthly and
non-recurring charges associated with the dedicated access facilities required to access Global.
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Service Options, (Cont’d)
3.2.1.Q ALLNET PRODUCT ONE (Cont’d)

Product One Service. Product One Term Plan options will automatically renew for successive periods
of one year unless the Product One Term Plan customer notifies Global in writing before the end of the
term that the Term Plan customer intends to terminate the agreement at the completion of the current
one year term. There is a monthly minimum usage level (MMUL) for each term plan option, as set
forth in Section 4.2.15. Beginning with the customers second invoice, and for the remaining months
of any term plan commitment, the customer will be charged the difference between the gross account
usage and the MMUL if the gross account usage is less than the MMUL. A monthly termination fee,
equal to the MMUL of the term plan that the Product One customer is subscribing to, will be assessed
per month for each of the remaining months in the current term after a Product One customer
terminates service prior to the completion of the then current full term of service. Product One,
Product One Access, and Product One Spectrum directory assistance calls are charged on a per call
basis. Product One customers who have also selected Allnet Multipoint 800 service will have all of
their Multipoint 800 calls rated and billed at the per minute rates in Section 4.2.15.
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Service Options, (Cont’d)
3.2.1.R ALLNET MAX Communications

MAX Communications is a two-way long distance service offered only in conjunction with Global's
interstate MAX Communications service. MAX Communications provides customers with single per
minute rates for both their inbound (800) and outbound (1+) usage. Inbound calls are originated to the
MAX Communications customer's designated location by users dialing 1+ the MAX Communications
customer's 800 telephone number. MAX Communications calls are based on length of call and time of
day. The hours for MAX Communications are set forth in Section 4.1.10.

The customer's total monthly use of MAX Communications service is charged at the applicable rates
per minute set forth in Section 4.2.16. Allnet MAX Communications 1+ and 800 calls are billed in six
second increments, with a thirty second minimum for each call. Any fraction of an increment is
rounded up to the next whole increment. MAX Communications customers who make long distance
calls through the MAX Communications Card are billed in six second increments with a thirty second
minimum at the per minute and per call rates as set forth in Section 4.2.16. Any fraction of an
increment is rounded up to the next whole increment.

MAX Communications and the MAX Communications Card calls to directory assistance are charged
on a per call basis.
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3.2.1.S ALLNET BASELINE®*™ 800

Baseline®™ 800 is an inward switched access service which permits calls to a customer’s station in one
location from stations in diverse geographical service areas, in which the customer is billed for the
calls rather than the call originators. Baseline®™ 800 may be used only in conjunction with Global’s
interstate Baseline offering. A call begins when call termination is received by or through customer
premises equipment.

Charges for Baseline®™ 800 are assessed based on length of call and time of day, set forth in Section 4
of this tariff. The customer’s total monthly use of Baseline®" 800 is charged at the applicable rates per
minute set forth in Section 4 of the tariff, and are based upon the originating and terminating location
of each call. Calls are hilled in six second increments, with a thirty second per call minimum. Any
fraction of an increment is rounded up to the next whole increment.

3.2.1.T ALLNET HOME CONNECTIONS 1+

Allnet Home Connections 1+ is an outbound switched access service offered only in conjunction with
Global’s interstate Home Connections 1+ service, and is primarily for residential customers. Allnet
Home Connections 1+ customers may originate intrastate calls by dialing 1 plus an area code and the
desired telephone number, or by dialing 10XXX and then the area code and the desired telephone
number. Frontier Home Connections 1+ calls are based on length of call and time of day.

The customer’s total monthly use of Allnet Home Connections 1+ service is Home charged at the
applicable rates per minute set forth in Section 4.2.20, and hours set forth in Section 4.1.12. Calls are
billed in one minute increments, with a one minute minimum for each call. Any fraction of an
increment is rounded up to the next whole increment.

Allnet Home Connections 1+ customers may also be eligible for Allnet Access travel card service.

Calls made to directory assistance telephone numbers are charged on a per call basis.
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Service Options, (Cont’d)
3.2.1.U ALLNET COMMON SENSE

Allnet Common Sense service allows customers to select either switched or dedicated outbound and
inbound service, and travel card service as a unified service offering. Common Sense customers may
select one of three options. Itis only available in conjunction with Global's interstate Common Sense
service. Allnet Common Sense customers may originate outbound intrastate calls by dialing 1 plus an
area code and the desired telephone number, or by dialing 10XXX and then the area code and the
desired telephone number. Inbound calls are originated to the Common Sense customer’s designated
location by users dialing 1+ the Common Sense customer’s 800 telephone number. Allnet Common
Sense calls are based on length of call, and time of day.

The customer's total monthly use of Allnet Common Sense (switched, dedicated and travel) service is
charged at the applicable rates per minute set forth in Section 4.2.21, and the applicable hours in
Section 4.1.13. Allnet Common Sense switched and dedicated outbound calls are billed in six second
increments, with a six second minimum for each call. Allnet Common Sense switched and dedicated
inbound calls are billed in six second increments, with an eighteen second minimum for each call. Any
fraction of an increment is rounded up to the next whole increment. Allnet Common Sense customers
who make long distance calls through their travel card service are billed in one minute increments with
a one minute minimum. There is a monthly minimum usage charge (MMUC) associated with
Common Sense service option selected. Beginning with the customers' second invoice, and for the
remaining months of any term plan commitment, the customer may be charged the difference between
the gross account usage and the MMUC if the gross account usage is less than the MMUC. In
addition, Common Sense customers who commit to a service term may receive additional discount
credits as set forth on Sheet PL-10.2 based on their monthly usage level and term commitment.

Calls made to directory assistance telephone numbers are charged on a per call basis.
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3.2.1.V ALLNET SIMPLICITY

Allnet Simplicity service allows customers to receive switched outbound and inbound service, and
travel card service as a unified service offering. It is only available in conjunction with Global's
interstate Simplicity service. Allnet Simplicity customers may originate outbound intrastate calls by
dialing 1 plus an area code and the desired telephone number, or by dialing 10XXX and then the area
code and the desired telephone number. Inbound calls are originated to the Simplicity customer’s
designated location by users dialing 1+ the Simplicity customer’s 800 telephone number. Allnet
Simplicity calls are based on length of call, and time of day.

The customer's total monthly use of Allnet Simplicity (switched, dedicated and travel) service is
charged at the applicable rates per minute set forth in Section 4.2.22, and the hours as set forth in
Section 4.1.14. Allnet Simplicity switched calls are billed in six second increments, with a thirty
second minimum for each call. Any fraction of an increment is rounded up to the next whole
increment. Allnet Simplicity customers who make long distance calls through their travel card service
are billed in six second increments with a thirty second minimum. There are monthly minimum usage
charges (MMUC) associated with Simplicity service. Beginning with the customers' second invoice,
and for the remaining months of any term plan commitment, the customer will be charged the
difference between the gross account usage and the MMUC if the gross account usage is less than the
MMUC committed to by the customer. There are incremental volume discount credits applicable to
Allnet Simplicity service as set forth on Sheet PL-10.3. In addition, Simplicity customers who commit
to a service term may receive additional discount credits as set forth on Sheet PL-10.3 based on their
monthly usage level commitment.

Allnet Simplicity customers will also receive a discount credit of 10% will be applied to all outbound
Allnet Simplicity calls made to a single area code with the highest total domestic usage during a
billing cycle.

Calls made to directory assistance telephone numbers are charged on a per call basis.
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Service Options, (Cont’d)
3.2.1.W ALLNET DIMENSION

Allnet Dimension service allows customers to receive switched, dedicated outbound and inbound
service, and travel card service as a unified service offering. It is only available in conjunction with
Global's interstate Dimension service. Allnet Dimension customers may originate outbound intrastate
calls by dialing 1 plus an area code and the desired telephone number, or by dialing 10XXX and then
the area code and the desired telephone number. Inbound calls are originated to the Dimension
customer’s designated location by users dialing 1+ the Dimension customer’s 800 telephone number.
Allnet Dimension calls are based on length of call, and time of day.

The customer's total monthly use of Allnet Dimension (switched, dedicated and travel) service is
charged at the applicable rates per minute set forth in Section 4.2.23, and hours as set forth in Section
4.1.15. Allnet Dimension switched and dedicated calls are billed in six second increments, with an
eighteen second minimum for each call. Any fraction of an increment is rounded up to the next whole
increment. Allnet Dimension customers who make long distance calls through their travel card service
are billed in six second increments with a thirty second minimum. There is a monthly minimum usage
charge (MMUC) associated with Dimension service. Beginning with the customers' second invoice,
and for the remaining months of any term plan commitment, the customer will be charged the
difference between the gross account usage and the MMUC if the gross account usage is less than the
MMUC. There are incremental volume discount credits applicable to Allnet Dimension service as set
forth on Sheet PL-10.4. In addition, Dimension customers who commit to a service term may receive
additional discount credits as set forth on Sheet PL-10.4 based on their monthly usage level.

Allnet Dimension customers will also receive a discount credit of 15% will be applied to all outbound
Allnet Dimension calls made to a single area code with the highest total domestic usage during a
billing cycle.

Calls made to directory assistance telephone numbers are charged on a per call basis.
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3.2.1  Service Options, (Cont’d)
3.2.1.X Tandem Travel Card

Tandem Travel Card Service enables end users to access the Carrier’s network by means of a toll-free
access number used in conjunction with the local exchange carrier’s proprietary travel card.

Where an appropriate billing and collection agreement exists, calls will be billed by the local exchange
carrier.

Rates applicable to the use of the Tandem Travel Card are set forth in Section 4.2.24 following.

In addition, a per call surcharge will be applied to all calls requiring manual intervention.
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3.2.1.Y Frontier Flex Connect 8XX

Frontier Flex Connect 8XX Service is a shared, inward switched service which permits inbound calls,
originated by accessing an 8XX number to terminate at a MultipointK 8XX customer’s common line
(i.e., business or residential line), provided a valid personal identification routing number ("PIRN") is
entered by the caller. The Flex Connect 8XX customer is billed for the calls rather than the call
originator. Flex Connect 8XX service completes calls to a Carrier-assigned 8XX telephone number.
The PIRNSs entered by the caller determine the customer-designated telephone number to which the
8XX call will terminate. Upon customer request, from one to a maximum of ten PIRNs, may be
assigned by the Carrier to the customer, excluding the PIRNSs reserved for special use by the Carrier.
Requests for four or more PIRNSs are subject to credit approval by the Carrier. Flex Connect 8XX
service employs shared 8X X telephone numbers and, by conversion to Flex Connect 8XX service, the
Flex Connect 8XX customer releases any ownership or exclusive rights of its 8XX telephone number
to the Carrier.

The applicable per minute usage rates for Flex Connect 8XX are set forth in Section 4.2.25 following.
Flex Connect 8XX calls are billed in six second increments with a thirty second minimum for each
call. Any fraction of an increment is rounded up to the next whole increment.

The following time periods apply in rating Frontier Flex Connect 8XX calls:

Business Hours Monday through Friday 8:00am - 4:59pm
Excluding Carrier
Recognized holidays

Off Hours Monday through Friday 5:00pm - 7:59am
Saturday and Sunday All Day

Including Carrier

Recognized Holidays
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3.2.1  Service Options, (Cont’d)
3.2.1.Z Frontier Anytime 1+
Frontier Anytime 1+ is a non-distance sensitive, flat rated, outbound switched service. Frontier
Anytime 1+ customers may originate intrastate calls by dialing 1 plus an area code (where necessary)
and the desired telephone number. An optional travel card is also available to customers of Frontier
Anytime 1+,
The customer’s total monthly use of Frontier Anytime 1+ service is charged at the per minute rate set

forth in Section 4.2.26 following. Frontier Anytime 1+ calls are billed in one minute increments, with
a one minute minimum for each call. Any fraction of an increment is rounded up to the next whole

increment.
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3.2.1.AA Frontier Independence

Frontier Independence is a long distance service which provides customers with a single per minute
rate for both their inbound (8XX) and outbound (1+) usage. Independence customers may originate
outbound calls by dialing 1 plus an area code and the desired telephone number. Inbound calls are
originated to the Independence customer’s designated location by users dialing 1 plus the
Independence customer’s 8XX telephone number.

Independence service is a flat rated, non-distance sensitive switched service, twenty four (24) hours a
day, seven (7) days a week, including Carrier recognized holidays. The applicable per minute rates are
set forth in Section 4.2.27 following, and are based on the Independence product plan selected.
Independence switched 1 plus and 8XX calls are billed in six second increments, with an eighteen
second minimum for each call. Any fraction of an increment is rounded up to the next whole
increment. Frontier Independence Dedicated Access 1 plus and 8XX calls are billed in six second
increments, with a six second minimum for each call. Any fraction of an increment is rounded up to
the next whole increment. Independence customers who make long distance calls through Access or
Spectrum Calling Card service, are billed in six second increments, with a thirty second minimum for
each call, at the per minute rates set forth in Section D following. Switched Access Independence
service option customers may subscribe to the service on a month-to-month basis or, subscribe to one
of five service plans. In each of the five plans the customer must commit to either a one year (12
month), two year (24 month), or three year (36 month) term agreement. Customers electing to
subscribe to one of the five plans will receive one of the applicable per minute discount rates off the
one year base rate. The applicable discounts are set forth in Section D following. Subscribers to
Independence Dedicated Access service must commit to either a one year (12 month), two year (24
month) or three year (36 month) term agreement. Applicable per minute rates for Independence
Dedicated Access service are set forth in Section 4.2.27 following.
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3.2.1.AA Frontier Independence (Cont’d)

Independence switched term plan options will automatically revert to the month-to-month service plan
and, dedicated term plans will automatically renew the existing plan unless the customer notifies the
Carrier in writing before the end of the term that the customer intends to terminate the agreement at the
completion of the term of the current plan. There is a minimum monthly usage level (MMUL) for
each term plan option as set forth in Section D following. The customer will be charged the difference
between the gross account usage and the MMUL if the gross account usage is less than the MMUL. A
monthly termination fee, equal to the MMUL of the term plan that the Independence customer is
subscribing to, will be assessed per month for each of the remaining months in the current month term
after a Independence customer terminates service prior to the completion of the then current term of

service.
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3.2.1.AB Frontier Family Ties

Frontier Family Ties is an inward switched access service offered only in conjunction with Global's
interstate Family Ties service, wherein customers are billed primarily via their commercial credit card,
for intrastate and interstate calls that originate at stations in different service areas and terminate to the
customers’ Family Ties station. Family Ties permits billing to the called party, rather than the call
originator. Charges for Family Ties are based on length of call, and time of day. The customer's total
monthly use of Family Ties is charged at the applicable rates per minute set forth in Section 4.2.28.
Calls are billed in one minute increments, with a one minute minimum for each call. Any fraction of
an increment is rounded up to the next whole increment.
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Service Options, (Cont’d)
3.2.1.AC Frontier Value Net

Frontier Value Net is a long distance switched service which provides customers with single per
minute rates for both their inbound (8XX) and outbound usage. Frontier Value Net calls are non-
distance sensitive, flat rated, twenty four (24) hours a day, seven days a week (including Carrier
recognized holidays).

The applicable per minute rates are set forth in Section 4.2.29 following, and are based on the Frontier
Value Net service plan selected. Frontier Value Net inbound (8XX) and outbound calls are billed in
six second increments, with an eighteen second minimum for each call. Any fraction of an increment
is rounded up to the next whole increment.

Customers my subscriber to Frontier Value Net service on a Month- to-Month basis, or subscribe to
either a fifteen (15) or thirty (30) month term agreement. The per minute rate applicable to the
Month-To-Month, fifteen (15) and, thirty (30) month term commitment plans are set forth in Section
4.2.29 following. A Minimum Monthly Usage Commitment (MMUC) will be associated with each
service plan offered. The per minute rate, and Minimum Monthly Usage Commitment levels are set
forth in Section 4.2.29 of this tariff.

Frontier Value Net fifteen (15) and thirty (30) month term plans will automatically renew for
successive periods of fifteen (15) months unless the Customer notifies the Carrier in writing before the
end of their current term of their intention to terminate the agreement at the completion of the term.
Customers electing to Continue receiving service without renewing their current term commitment will
automatically revert to the current month-to-month rate. A termination fee, equal to the Minimum
Monthly Usage Commitment applicable to the term plan the Frontier Value Net customer is
subscribing to, will be assessed for each of the remaining months in the current month term after a
Frontier Value Net Customer terminates service prior to the completion of the then current term
service.
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3.2.1.AC Frontier Value Net (Cont’d)

Frontier Value Net Customers will also be eligible for Frontier Independence Optional Calling Card
Service. Frontier Value Net Month-To-Month Customers will receive the Independence Optional
Calling Card Service Month-To-Month per minute rate, Frontier Value Net fifteen (15) month term
plan subscribers will be assessed the Independence Optional Calling Card Service two Year Term Plan
per minute rate, and the Frontier Value Net thirty (30) month Term plan Customer will be assessed the
Independence Optional Calling Card Service three Year Term Plan per minute rate. The applicable per
minute rates are set forth in Section 4.2.27 of this tariff.

Frontier Value Net Customers subscribing to Frontier’s Multipoint 8XX service will be assessed the
per minute rates set forth in Section 4.2.27 of this tariff. All Multipoint 8XX calls will be billed in six
second increments, with a eighteen second minimum for each call. Any fraction of an increment will
be rounded up to the next whole increment.
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Service Options, (Cont’d)
3.2.1.AD Frontier Net Link

Frontier Net Link is a long distance service which provides Customers with single per minute rates for
both their inbound (8XX) and outbound switched and dedicated usage. Frontier Net Link switched
and dedicated calls are non-distance sensitive, flat rated, twenty (24) hours a day, seven days a week
(including Carrier recognized holidays).

Customers may subscribe to Frontier Net Link switched and or dedicated service on either a month-to-
month one, two or, three year Term Plan. The Customer’s total monthly usage of Frontier Net Link
(switched dedicated) service is charged at the applicable per minute rates set forth in Section 4.2.30 of
this tariff. Frontier Net Link switched inbound (8 XX) and outbound service is billed in six second
increments, with an eighteen second minimum for each call. Frontier Net Link dedicated inbound
(8XX) and outbound service is billed in six second increments, with a six second minimum for each
call. Any fraction of an increment is rounded up to the next whole increment. There is a Monthly
Minimum Usage Charge (MMUC) associated with the Frontier Net Link switched and dedicated
Service Plans. Subscribers to Frontier Net Link service will receive a percent discount off their
specified Term Plan rates, based on the Term Plan and MMUC commitment level. The MMUC and
applicable percent discounts are specified in Section 4.2.30 of this tariff.

Frontier Net Link switched and dedicated Term Plans will automatically renew for successive twelve
(12) month periods unless the Customer notifies the Carrier in writing before the end of their current
term of their intention to terminate the agreement at the completion of the term. Customers electing to
Continue receiving service without renewing their current term commitment will automatically revert
to the month-to-month per minute Term Plan rate. A termination fee, equal to the Minimum Monthly
Usage Commitment applicable to the term plan the Frontier Net Link customer is subscribing to, will
be assessed for each of the remaining months in the current month term after a Frontier Net Link
Customer terminates service prior to the completion of the then current term service.
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Frontier Net Link Customers will also be eligible for Frontier Independence Optional Calling Card
Service. Frontier Net Link One Year Term Plan customers will receive the Independence Optional
Calling Card Service one year term per minute rate, Frontier Net Link Two Year Term Plan
subscribers will be assessed the Independence Optional Calling Card Service two Year Term Plan per
minute rate, and the Frontier Net Link Three Tear Term Plan Customer will be assessed the
Independence Optional Calling Card Service three Year Term Plan per minute rate. The applicable
per minute rates are set forth in Section 4.2.27 of this tariff.

Frontier Net Link Customers subscribing to Frontier’s Multipoint 8XX service will be assessed the per
minute rates set forth in Section 4.2.27 of this tariff. All Multipoint 8XX calls will be billed in six
second increments, with a eighteen second minimum for each call. Any fraction of an increment will
be rounded up to the next whole increment.
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SECTION 3 - DESCRIPTION OF SERVICE, (Cont’d)

3.2 Metered Use Service, (Cont’d)

3.2.1  Service Options, (Cont’d)

3.2.1.AE Frontier Voice Virtual Private Network

Frontier Voice Virtual Private Network ("VPN") provides the Customer the functionality and
capabilities of a private network through the use of shared and/or dedicated transmission facilities,
which permits the Customer to establish a communications path between two Customer locations by
using a Customer- defined Private Numbering Plan ("PNP"). The following call types are available to
Frontier Voice VPN Customers:

1)

2)

3)

4)

Dedicated to Dedicated: provides PNP type calls between locations linked by
dedicated access. All calls are billed in six second increments with a six second
minimum for each call. Any fraction of an increment will round up to the next
whole increment.

Dedicated to Switched: calls originating from a VPN Customer’s dedicated location
and terminate on switched facilities either within or outside the Customer’s PNP.
All calls are billed in six second increments with a six second minimum for each
call. Any fraction of an increment will round up to the next whole increment.

Switched to Dedicated: calls originating from a switched location within a
Customer’s PNP and terminate on a dedicated location within the PNP. All calls
are billed in six second increments with a six second minimum for each call. Any
fraction of an increment will round up to the next whole increment.

Switched to Switched: calls originate from a switched location within the
Customer’s PNP and terminate on a switched location either within or outside the
PNP. All calls are billed in six second increments with a eighteen second minimum
for each call. Any fraction of an increment will round up to the next whole
increment.
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3.2 Metered Use Service, (Cont’d)

321

Service Options, (Cont’d)
3.2.1.AE Frontier Voice Virtual Private Network, (Cont’d)

5) 8XX Remote access to Switched/Dedicated: calls originate from a switched location via a
VPN 8XX remote access number and terminate to a switched/dedicated location within the
Customer’s PNP. A VPN personal code is used to verify that the caller is authorized to make
VPN calls. The PNP code must be a uniform length not to exceed 10 digits. All 8XX remote
access calls are billed in six second increments with a thirty second minimum for each call.
Any fraction of an increment will round up to the next whole increment.

Frontier Voice VPN service charges consist of both recurring and non-recurring charges. Recurring
charges consist of flat monthly charges and usage-based charges. Flat monthly charges apply whether
or not the service is used. Usage charges apply to all completed calls. The usage charges apply to all
call types, 24 hours a day 7 days a week. All recurring, non-recurring, volume and term discounts
applicable to Frontier Voice VPN service are set forth in Section 4.2.31 following.

The Frontier Voice VPN Customer must have T-1 access from at least one of their locations into one
of the Company’s switches equipped to provide VPN service. Additional connections to the VPN
network can be either via dedicated, switched or remote access.

The Customer can originate calls via dedicated access and switched access. With switched access,
Customer originated calls are connected to the Company network via a dial access basis. Switched
access calls include those originating from the Customer’s VPN lines pre-subscribed to the Company
and using 1+ or 1+700 dialing plans.

For a one time setup charge a Switched Overflow option is available to the Frontier Voice VPN
Customer. Switched Overflow will route any call placed from any PNP location terminating to a
dedicated PNP location, to a switched plan old telephone service (POTS) number at the dedicated
terminating location if the dedicated facility is busy or the network is at capacity. The setup charge
applicable to this option is set forth in Section 4.2.31 following.
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Service Options, (Cont’d)
3.2.1.AE Frontier Voice Virtual Private Network, (Cont’d)

Customers may subscribe to Frontier Voice VPN on one, two or three year term plan and may select
from 4 monthly minimum usage levels (MMUL). Beginning with the Customers’ fourth invoice, and
for the remaining months of any term plan commitment, the Customer will be charged the difference
between the gross account usage and the MMUL if the gross account usage is less than the MMUL.
Term Plan Customers are eligible to receive tariffed volume discounts set forth in Section 4.2.31 each
month based on its VPN MMUL commitment.

Voice VPN Term Plan Customers whose monthly gross account usage exceeds the next higher MMUL
above the level to which the subscriber has committed will receive the discount applicable to the next
higher MMUL. Discounts on all monthly gross account usage will be capped at the discount level
applicable to the next higher MMUL. Volume discounts are calculated off the Frontier Voice VPN
Month-to-Month rates in effect when calls are made. The discounts apply to VPN usage (outbound
and remote access) only and do not apply to non-recurring or monthly recurring charges nor to any
associated calling card, operator/directory assistance, international and value added service usage.
Volume discounts are not available to Customers subscribing to Frontier Voice VPN Month-to-Month
service. In addition, Frontier Voice VPN customers who commit to a service term may receive
additional discount credits as set forth in Section 4.2.31 following. Term plan options will
automatically renew for successive periods of one year unless the Customer notifies the Company in
writing before the end of their current term that the Customer intends to terminate the agreement at the
completion of the term. The Company will notify the term plan customer at least 60 days prior to the
end of the current term that the end of their current term is approaching. Customers choosing not to
renew their term plan option will be assessed the Frontier Voice VPN Month-to-Month tariff rate
currently in effect. A termination fee, equal to the MMUL of the term plan that the Frontier Voice
VPN customer is subscribing, times the number of months remaining in the current term will be
assessed to customers terminating service prior to the completion of their current term of service.

The Customer is responsible for any Company and local service provider monthly recurring charges
for dedicated circuits/loops necessary for the service, and costs incurred by the Company, including
installation and local service provider contract termination charges, if such circuits/loops are canceled
prior to activation of service, or the completion of the term commitment made by the Customer.
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SECTION 3 - DESCRIPTION OF SERVICE, (Cont’d)

3.2 Metered Use Service, (Cont’d)
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Service Options, (Cont’d)
3.2.1.AF ULTIMATE 800

ULTIMATE 800 is a two-way switched access service completing calls to a Carrier-assigned toll free
telephone number. Inbound calls are originated by dialing a toll free number which terminates at a
ULTIMATE 800 Customer’s common line (i.e business or residential line), provided a valid personal
identification routing number ("PIRN") is entered by the call originator. Outbound calls may be
originated by dialing a toll free number and entering a Customer specific PRIN number to receive dial
tone, permitting the call originator to place a 1+ outbound call. The ULTIMATE 800 Customer is
billed for both the inbound and outbound calls. The ULTIMATE 800 Customer may request any
combination of four digit PIRNSs for their inbound ULTIMATE 800 service. Only one dial tone PIRN
is allowed per ULTIMATE 800 Customer. The dial tone PIRN cannot have more than two repeating
digits and, cannot have more than two consecutive digits. The dial tone PIRN cannot match the last
four digits of the Customers toll free number.

ULTIMATE 800 service is a flat rated, non-distance sensitive, usage based switched service, twenty
four (24) hours a day, seven days a week.

The Customer’s total monthly use for ULTIMATE 800 is charged at the applicable per minute rates
set forth in Section 4.2.32. Calls are billed in one minute increments with a one minute minimum for
each call. Any fraction of an increment is rounded up to the next whole increment.
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Service Options, (Cont’d)
3.2.1.AG PriorityPlan

PriorityPlan is a long distance service which provides Customers with single per minute rates for both
their inbound (8XX) and outbound (1+) switched and dedicated access usage.

PriorityPlan switched and dedicated calls are non-distance sensitive, usage based, and flat rated.

The Customer’s total intrastate monthly usage of PriorityPlan (switched, dedicated) service is charged
at the applicable per minute rates set forth on PL-10.15 of this tariff. PriorityPlan switched inbound
and outbound calls are billed in six second increments with a thirty second minimum for each call.
PriorityPlan dedicated inbound and outbound calls are billed in six second increments with an eighteen
second minimum for each call. Any fraction of an increment is rounded up to the next whole
increment.

PriorityPlan Customers may subscribe to either a one year or two year term plan. A per minute base
rate set forth on PL-10.15 of this tariff, is applicable to the inbound and outbound switched and
dedicated service plans. There are Minimum Monthly Usage Levels (MMUL)required for each of the
(switched, dedicated) term plan options. Beginning with the Customer’s second invoice, and for the
remaining months of any term plan commitment, the Customer will be charged the difference between
the gross account usage and the MMUL if the gross usage is less than the MMUL. The MMUL and
applicable discounted per minute usage rates are set forth on PL-10.15 of this tariff.
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Service Options, (Cont’d)
3.2.1.AG PriorityPlan, (Cont’d)

PriorityPlan switched and dedicated term plans will automatically renew for successive twelve month
periods unless the Customer notifies the Carrier in writing before the end of the current term of their
intention to terminate the agreement at the completion of the term. The Carrier will notify the
Customer at least 60 days prior to the end of their current term that the end of the term is approaching.
PriorityPlan Customers electing to continue to receive service without renewing their current term
commitment will automatically revert to the respective switched or dedicated non discounted current
tariffed base rate. A monthly termination fee, equal to the MMUL of the term plan that the
PriorityPlan Customer is subscribing to, will be assessed per month for each of the remaining months
in the current term after a PriorityPlan Customer terminates service prior to the completion of the full
term commitment.

PriorityPlan Customers will also be eligible for the PriorityPlan Optional Calling Card Service at the
rates set forth on PL-11.4 of this tariff. Optional Calling Card calls are billed in six second increments
with a thirty second minimum for each call. Any fraction of an increment is rounded up to the next
whole increment.
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Service Options, (Cont’d)
3.21.AH EZPlanll

EZ Plan Il is a long distance switched service which provides Customers with single per minute rates
for both their inbound (8XX) and (1+) access usage.

EZ Plan Il inbound and outbound calls are non-distance sensitive, usage based, and flat rated.

The applicable per minute rates are set forth on PL-10.16 of this tariff, and vary based on the EZ Plan
Il service plan selected. EZ Plan Il inbound and outbound calls are billed in six second increments
with a thirty second minimum for each call. Any fraction of an increment is rounded up to the next
whole increment.

Customers may subscribe to EZ Plan 1 service on a month-to-month basis, or subscribe to either a
fifteen (15) or thirty (30) month term agreement. A Minimum Monthly Usage Level (MMUL) is
required with each service plan offered. Beginning with the Customers second invoice, and for the
remaining months of any service plan, the Customer will be charged the difference between the gross
account usage and the MMUL if the gross usage is less than the MMUL. The applicable MMUL and
applicable per minute rates are set forth on PL-10.16 of this tariff.
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Service Options, (Cont’d)
3.2.1.AH EZPlan I, (Cont’d)

EZ Plan Il fifteen (15) and thirty (30) month term plans will automatically renew for successive
periods fifteen (15) months unless the Customer notifies the Carrier in writing before the end of their
current term of their intention to terminate the agreement at the completion of the term. The Carrier
will notify the Customer at least 60 days prior to the end of their current term that the end of the term
is approaching. Customers electing to continue to receive EZ Plan |1 service without renewing their
current term commitment will automatically revert to the current tariffed month-to-month rate. A
monthly termination fee, equal to the MMUL of the term plan that the EZ Plan Il Customer is
subscribing to, will be assessed for each month of the remaining months in the term commitment when
an EZ Plan Il Customer terminates service prior to the completion of the full term of service.

EZ Plan Il Customers will also be eligible for the EZ Plan |1 Optional Calling Card Service, at rates set
forth on PL-11.4 of this tariff. EZ Plan Il Optional Calling Card calls are billed in six second
increments with a thirty second minimum for each call. Any fraction of an increment is rounded up to
the nest whole increment.
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Service Options, (Cont’d)

3.2.1.Al Web Beta

Web Beta is a switched, non-distance sensitive, flat rated long distance service which provides
Customers with a single rate for both outbound (1+) and inbound (8XX) calls. A Travel Card is
also available to Web Beta Customers.

Enrollment

To Subscribe to Web Beta Service, Customers must enroll viaa Company-designated Internet site.

Customers must subscribe to Web Beta outbound (1+) service in order to qualify for Web Beta
inbound (8XX) and/or Travel Card services. Web Beta Customers must also commit to a $25
Minimum Monthly Usage Level (MMUL). Beginning with the Customer’s second monthly
invoice, the Customer will be charged either their actual total monthly usage, or the MMUL,
whichever is greater. All of the Customer’s intrastate, interstate, and international Web Beta per
minute usage charges will count towards the Customer’s MMUL.

Usage Charges

Web Beta out bound and inbound calls are billed in six second increments with a minimum billing
increment of eighteen seconds per call. Any fraction of an increment is rounded up to the next
whole increment. Travel Card calls are billed in six second increments with a minimum billing of
30 seconds per call and any fraction of an increment is rounded up to the next whole increment.

3.2.1 AJ Web Alpha

Web Alpha is a switched, non-distance sensitive, flat rated long distance service which provides
Customers with a single rate for all outbound (1+) calls. A Travel Card is also available to Webh
Alpha Customers.

Enrollment

Customer must subscribe to Web Alpha outbound (1+) service in order to qualify for Web
Alpha Travel Card service.

Usage Charges

Web Alpha outbound calls are billed in one minute increments with a minimum billing increment
of one minute per call. Any fraction of an increment is rounded up to the next full minute. Travel
Card calls are billed in one minute increments with a minimum billing increment of one minute
per call. Any fraction of an increment is rounded up to the next full minute for Travel Card calls.
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SECTION 3 - DESCRIPTION OF SERVICE, (Cont’d)

3.3 Metered Use Service, (Cont’d)

3.2.1  Service Options, (Cont’d)

3.2.1.AK Incentive Plan

Incentive Plan is a long distance service which provides Customers with single per
minute rates for both their inbound (8XX) and outbound (1+) switched and
dedicated access usage.

Rate Structure

Incentive Plan switched and dedicated calls are non-distance sensitive, usage based,
and flat rated.

Usage Charges

The Customer’s total intrastate monthly usage of Incentive Plan (switched,
dedicated) service is charged at the applicable per minute rates set forth in Section D
following. Incentive Plan switched inbound (8XX) and outbound (1+) calls are
billed in six second increments with a thirty second minimum for each call.
Incentive Plan dedicated inbound (8 XX) and outbound (1+) calls are billed in six
second increments with an eighteen second minimum for each call. Any fraction of
an increment is rounded up to the next whole increment.

Incentive Plan Customers may subscribe to either a month-to-month, one year or
two year term plan. A per minute base rate set forth in Sheet PL-10.18 following, is
applicable to the inbound (8XX) and outbound (1+) switched and dedicated service
plans. There are minimum monthly usage levels (MMUL) for each (switched,
dedicated) term plan options, as set forth in Section D following. Beginning with
the Customer’s second invoice, and for the remaining months of any term plan
commitment, the Customer will be charged the difference between the gross account
usage and the MMUL if the gross usage is less than the MMUL. The MMULs and
applicable discounted per minute usage rates are set forth in Sheet PL-10.18
following.
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3.4 Metered Use Service, (Cont’d)

3.2.1  Service Options, (Cont’d)

3.2.1.AK Incentive Plan (Cont’d)

Usage Charges (Cont’d)

Incentive Plan switched and dedicated term plans will automatically renew for
successive twelve month periods unless the Customer notifies the Carrier in writing
before the end of the current term of their intention to terminate the agreement at the
completion of the term. The Carrier will notify the Customer at least 60 days prior
to the end of their current term that the end of the term is approaching. Incentive
Plan Customers electing to continue receiving service without renewing their current
term commitment will automatically revert to the respective switched or dedicated
non discounted current tariffed base rate. A monthly termination fee, equal to the
MMUL of the term plan that the Incentive Plan Customer is subscribing to, will be
assessed per month for each of the remaining months in the current term after a
Incentive Plan Customer terminates service prior to the completion of the full term
commitment.

Incentive Plan Customers will also be eligible for the PriorityPlan Optional
Calling Card Service at the rates set forth in Sheet PL-11.4 following. Optional
Calling Card calls are billed in six second increments with a thirty second
minimum for each call. Any fraction of an increment is rounded up to the next
whole increment.
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SECTION 3 - DESCRIPTION OF SERVICE, (Cont’d)

3.5 Metered Use Service, (Cont’d)

3.2.1  Service Options, (Cont’d)

3.2.1AL

Voice Services Global Origination

Voice Services Global Origination is a long distance service which provides
Customers with single per minute rates for their outbound (1+) switched
and dedicated access usage. The Customer must sign up for both national
and international Voices Services Global Origination plans in order to
participate in this service offering.

Rate Structure

Voice Services Global Origination switched and dedicated calls are non-
distance sensitive, usage based, and flat rated.

Usage Charges

The Customer’s total intrastate monthly usage of Voice Services Global
Origination (switched, dedicated) service is charged at the applicable per
minute rates set forth in Sheet PL-10.19 following. Voice Services Global
Origination outbound (1+) switched calls are billed in six second
increments with an eighteen second minimum for each call. VVoice Services
Global Origination dedicated outbound (1+) calls are billed in six second
increments with an six second minimum for each call. Any fraction of an
increment is rounded up to the next whole increment.

Voice Services Global Origination Customers are eligible to receive a
discount off the base rate based on their gross usage revenues. A per minute
base rate set forth in Sheet PL-10.19 following, is applicable to the
outbound (1+) switched and dedicated service plan beginning with the
Customer’s first invoice

All material on this page is hew.
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SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd)

3.3 Calculation of Distance

Mileage between Global terminal locations or Metropolitan areas will be determined by applying the formula
listed below to the Vertical and Horizontal coordinates set forth in AT&T's Tariff Number 10 incorporated by
reference herein.

The airline mileage between two cities can be calculated using the Vertical (V) and Horizontal (H) coordinates

set forth in Part B of Table 11 according to the following formula:

(Vy- Vg)z"' (Hy - Hz)z
10

where V; and H; correspond to the V & H coordinates of City 1 and V, and H, correspond to the V & H
coordinates of City 2.

Example: \% H
City 1 - Raleigh 6344 1436
City 2 - Greenshoro 6400 1638
Vy H; V, H,

(6344 - 6400)° + (1436 - 1638)° = 4394.0 =66.2873 miles
10

Airline Mileage = 67 Miles
*Result will always be rounded to the next highest mile
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SECTION 4 - RATES

4.1 Time Periods

411

412

*To, but not including.

The following time periods apply in rating Allnet Option 1 calls:

DAY

EVENING

NIGHT

Monday through Friday

Monday through Friday
Saturday and Sunday

Monday through Sunday
Saturday and Sunday

7:00 a.m. to 7:00 p.m.*

7:00 p.m. to 11:00 p.m.*
5:00 p.m. to 11:00 p.m.*

11:00 p.m. to 7:00 a.m.*
11:00 p.m to 5:00 p.m.*

For Carrier recognized holidays, the Evening rate period is used, unless a lower rate would normally

apply.

The following time periods apply in rating Allnet MAXCESS I, MAXCESS I, and MAXCESS Il

calls:

DAY

EVENING

NIGHT

Monday through Friday

Monday through Friday
Sunday

Monday through Sunday
Saturday and Sunday
Saturday

8:00 a.m. to 5:00 p.m.*

5:00 p.m. to 11:00 p.m.*
5:00 p.m. to 11:00 p.m.*

11:00 p.m. to 8:00 a.m.*
8:00 a.m. to 5:00 p.m.*
5:00 p.m. to 11:00 p.m.*

For Carrier-recognized holidays, the Evening rate period is used, unless a lower rate would normally

apply.
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413

414

The following time periods apply in rating all CallNet 1+, Allnet HomeSaver, and HomeSaver Access

(Travel) calls.

DAY Monday through Friday

EVENING/NIGHT
WEEKEND Monday through Friday;

Saturday and Sunday

The following time periods apply in rating all calls for Allnet Edge service.

BUSINESS
HOUR Monday through Friday
OFF HOUR Monday through Friday;

Saturday and Sunday

8:00am - 4.59pm
Excluding carrier-
recognized holidays

5:00pm - 7:59am
All Day

Including carrier-
recognized holidays

8:00am - 4.59pm
Excluding carrier-
recognized holidays

5:00pm - 7:59am
All Day

Including carrier-
recognized holidays
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4.1 Time Periods, (Cont'd)

4.1.5  The following time periods apply in rating Allnet Instantline 800 and Allnet Access calls.
BUSINESS HOURS Monday through Friday 8:00 am to 6:00 pm*
OFF HOURS Monday through Friday 6:00 pm to 8:00 am*
Saturday and Sunday All Day
Including Carrier-
recognized holidays
4.1.6  The following time periods apply in rating Allnet Pacesetter and Pacesetter Plus calls.
BUSINESS HOURS Monday through Friday 8:00 am to 5:00 pm*
OFF HOURS Monday through Friday 5:00 pm to 8:00 am*
Saturday and Sunday All Day
Including Carrier-
recognized holidays
4.1.7  The following time periods apply in rating Allnet VVantage calls.
BUSINESS HOURS Monday through Sunday 6:00 am to 6:00 pm*
OFF HOURS Monday through Sunday 6:00 pm to 6:00 am*
*To, but not including.
Issue Date: November 30, 1999 Effective Date: December 15, 1999
Issued by: Manager - Rates and Tariff Compliance

Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500



GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC NO. 1 - TELEPHONE

3rd Revised Sheet 21.3
Cancels 2nd Revised Sheet 21.3
RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES (Cont'd)

4.1 Time Periods, (Cont'd)

418

419

The following time periods apply in rating all Allnet Call Home America calls.

BUSINESS HOURS: Monday through Friday 8:00am-7:00pm*
excluding Carrier-
recognized holidays

OFF HOURS: Monday through Friday 7:00pm-8:00am*
Saturday and Sunday All Day

including Carrier-

recognized holidays

The following time periods apply in rating all Allnet Solution I, 11, I11, IV, and Residential Solution
outbound and inbound (via Solution 800) calls.

BUSINESS HOURS: Monday through Friday 8:00am-5:00pm*
excluding Carrier-
recognized holidays

OFF HOURS: Monday through Friday 5:00pm-8:00am*
Saturday and Sunday All Day

including Carrier-

recognized holidays

*To, but not including.

Issue Date: November 30, 1999 Effective Date: December 15, 1999

Issued by:

Manager - Rates and Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue

Rochester, NY 14646-0500



GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 -TELEPHONE

3rd Revised Sheet 21.4
Cancels 2nd Revised Sheet 21.4
RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES (Cont’d)

4.1 Time Periods, (Cont’d)

4.1.10 The following time periods apply in rating all Allnet Product One calls, and all Allnet Product One
calls made through either Allnet Access or Allnet Spectrum;
Business Hour Monday through Friday 8:00am - 4:59 pm
Excluding Carrier-
recognized holidays
Off Hour Monday through Sunday 5:00pm - 7:59 am
Saturday through Sunday All Day
Including Carrier-
recognized holidays
4.1.11 The following time periods apply in rating all calls for Max Communications and Max
Communications Card calls.
BUSINESS HOURS Monday through Friday 8:00am-4:59pm
Excluding Carrier-
recognized holidays
OFF HOURS Monday through Friday 5:00pm-7:59am
Saturday and Sunday All Day
Including Carrier-
recognized holidays
4.1.12 The following time periods apply in rating Baseline™™ 800 calls:
BUSINESS HOURS: Monday through Friday 8:00am-5:59pm
excluding Carrier-
recognized holidays
OFF HOURS: Monday through Friday 6:00pm-7:59am
Saturday and Sunday All Day
including Carrier-
recognized holidays
BONUS WEEKEND Saturday and Sunday All Day
Issue Date: November 30, 1999 Effective Date: December 15, 1999
Issued by: Manager - Rates and Tariff Compliance

Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500



GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE

2nd Revised Sheet 21.5
Cancels 1st Revised Sheet 21.5
RESALE COMMON CARRIER SERVICE

SECTION 4 -RATES  (Cont’d)

4.1 Time Periods, (Cont’d)

4.1.13 The following time periods apply in rating all calls for Allnet Home Connections 1+:
DAY Monday through Friday 7:00am - 6:59pm
Excluding carrier recognized holidays
EVENING/NIGHT/
WEEKEND Monday through Friday 7:00pm - 6:59am
Saturday and Sunday All Day
Including carrier recognized holiday
4.1.14 The following time periods apply in rating all Allnet Common Sense calls (switched, dedicated and
travel):
PEAK Monday through Friday 8:00am - 4:59pm
Excluding carrier-
recognized holidays
OFF PEAK Monday through Friday; 5:00pm - 7:59am
Saturday and Sunday All Day
Including carrier-
recognized holidays
4.1.15 The following time periods apply in rating all Allnet Simplicity calls (switched and travel):
Day Monday through Friday 8:00am - 4:59pm
Excluding carrier-
recognized holidays
Evening/ Monday through Friday; 5:00pm - 7:59am
Night/ Saturday and Sunday All Day
Weekend Including carrier-
recognized holidays
4.1.16 The following time periods apply in rating all Allnet Dimension calls (switchced, dedicated and
travel):
PEAK Monday through Friday 8:00am - 4:59pm
Excluding carrier-
recognized holidays
OFF PEAK Monday through Friday; 5:00pm - 7:59am
Saturday and Sunday All Day
Including carrier-
recognized holidays
Issue Date: November 30, 1999 Effective Date: December 15, 1999
Issued by: Manager - Rates and Tariff Compliance

Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500



GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC NO. 1 - TELEPHONE
1st Revised Sheet 22
Cancels Original Sheet 22

RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES (Cont'd)

4.2 Global Usage Rate Maximums

4.2.1  Allnet Option 1

ALLNET OPTION 1

The following rate maximums apply to all Option 1 calls prior to the application of any volume

discounts.
DAY
ADDITIONAL
MILEAGE 1ST MINUTE MINUTES
0-124 0.2863 0.2863
125 - 430 0.2988 0.2988
431+ 0.3113 0.3113
EVENING
0-124 0.1738 0.1738
125 - 430 0.1741 0.1741
431+ 0.1788 0.1788
NIGHT/WEEKEND
0-124 0.1363 0.1363
125 - 430 0.1488 0.1488
431+ 0.1548 0.1548
The effective per minute rates are located on Price List Sheet PL-1.
Issue Date: November 30, 1999 Effective Date: December 15, 1999

Issued by: Manager - Rates and Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500



GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE

1st Revised Sheet 22.1
Cancels Original Sheet 22.1
RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES (Cont'd)

4.2 Usage Rate Maximums, (Cont'd)

422 ALLNET MAXCESS |

MILEAGE DAY EVENING NIGHT

0-55 $.1286 $.1088 $.0855
56 - 292 .1488 .1258 .0988
293 - 430 1710 .1445 1136
431+ .1868 1578 1241

The effective per minute rates are located on Price List Sheet PL-2.

423 ALLNET MAXCESS Il

MILEAGE DAY EVENING NIGHT
0- 55 $0.1606 $0.1446 $0.1125
56 - 292 0.1790 0.1611 0.1253
293 - 430 0.1931 0.1739 0.1353
431+ 0.2110 0.1899 0.1478

The effective per minute rates are located on Price List Sheet PL-2.

Issue Date: November 30, 1999 Effective Date: December 15, 1999

Issued by: Manager - Rates and Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500



GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE
1st Revised Sheet 22.2
Cancels Original Sheet 22.2

RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES (Cont'd)

4.2 Usage Rates Maximums, (Cont'd)

424  ALLNET MAXCESS Il

MILEAGE DAY EVENING NIGHT

0-55 $0.2281 $0.1656 $0.1156
56 - 292 0.2531 0.1906 0.1406
293 - 430 0.2656 0.2031 0.1531
431+ 0.2781 0.2156 0.1656

The effective per minute rates are located on Price List Sheet PL-3.

Other Charges for ALLNET MAXCESS I, MAXCESS Il, MAXCESS Il

All applicable recurring and non-recurring charges for a dedicated telephone company access line for
MAXCESS I, Il and I11 will be billed by the local telephone company in accordance with the charges
in their applicable tariff.

Issue Date: November 30, 1999 Effective Date: December 15, 1999

Issued by: Manager - Rates and Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500



GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE
3rd Revised Sheet 23
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RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES (Cont’d)

4.2 Usage Rate Maximums (Cont’d)

425
(D)
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|
|
(D)
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE
1st Revised Sheet 23.1
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RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES (Cont'd)

4.2 Usage Rate Maximums, (Cont'd)

4.2.7  Allnet Pacesetter

The following per minute usage rate maximums apply to all calls made under Allnet Pacesetter before
the application of any volume discounts:

MILEAGE BUSINESS HOUR OFF HOUR
0- 10 $.1744 $.1308
11- 22 .1869 1401
23- 55 2119 .1589
56- 70 2244 .1683
71-124 2244 .1683
125 - 292 2744 .2058
293 - 430 .2869 2151

431+ 2944 2245

The effective per minute rates are located on Price List Sheet PL-5.
4.2.7.1 Allnet Pacesetter Plus

The following per minute usage rate maximums apply to all calls made under Allnet Pacesetter Plus
before the application of any volume discounts:

MILEAGE BUSINESS HOUR OFF HOUR
0- 10 $.1744 $.1308
11- 22 .1869 1401
23- 55 2119 .1589
56- 70 2244 .1683
71-124 2244 .1683
125 - 292 2744 .2058
293 - 430 .2869 2151
431+ 2944 2245

The effective per minute rates are located on Price List Sheet PL-5.

Issue Date: November 30, 1999 Effective Date: December 15, 1999

Issued by: Manager - Rates and Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500



GLOBAL CROSSING TELECOMMUNICATIONS, INC SCPSC TARIFF NO. 1 - TELEPHONE
3rd Revised Sheet 23.2
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RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES (Cont’d)

4.2 Usage Rate Maximums (Cont’d)

4.2.8  Allnet Instantline 800

The following per minute usage rate maximums apply to all calls made under Allnet Instantline 800
before the application of any volume discounts:

BUSINESS HOUR RATES OFF HOUR RATES

$.2486 $.2061

The effective per minute rates are located on Price List Sheet PL-6.

429  CallNet 1+
The following per minute usage rate maximums apply to all CallNet 1+ calls:
DAY

$0.3675

EVENING/NIGHT/WEEKEND

$0.2400

The effective per minute rates are located on Price List Sheet PL-10.

Issue Date: November 30, 1999 Effective Date: December 15, 1999

Issued by: Manager - Rates and Tariff Compliance
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GLOBAL CROSSING TELECOMMUNICATIONS, INC SCPSC TARIFF NO. 1 - TELEPHONE
5th Revised Sheet 23.3
Cancels 4th Revised Sheet 23.3

RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES (Cont’d)

4.2 Usage Rate Maximums (Cont’d)

4.2.10 Allnet Edge&*

The following per minute usage rate maximums apply to all Allnet Edge calls:

Mileage

Band Business Hour Off Hour
0-50 $.3800 $.3400

51-125 $.3800 $.3400

126+ $.4200 $.3800

& - The effective per minute rates are locatd onPrice List Sheet PL-4

* - A maximum rate of $1.20 per call surcharge is applied to all Allnet Spectrum service intratstate
DIAL TONE PIRN and PIRN CALL calls.

4.2.11 Allnet HomeSaver#

The following per minute usage rate maximums apply to all Alinet HomeSaver calls:

DAY EVENING/NIGHT/WEEKEND
$0.4900 $0.3200

4.2.12 Allnet Multipoint®™ 800

The following per minute usage rate maximums apply to all Allnet Multipoint™ 800 calls:

BUSINESS HOUR USAGE*# OFF HOUR USAGE*#
(8:00 a.m.- 5:59 p.m., MON-FRI) (6:00 p.m.- 7:59 a.m., MON-FRI)
(All Day, SAT-SUN; Global Recognized Holidays)
Mileage Rate
0-150 $0.4900 Mileage Rate
151 + $0.4900 0-150 $0.4100

151 + $0.4100

* - Multipoint™ 800 service calls that are completed via an Allnet Access operator will be assessed a
maximum rate of $1.10 per call surcharge in addition to the per minute usage rates.

# - The effective per minute rates are located on Price List Sheet PL-10.

Issue Date: September 8, 2000 Effective Date: September 15, 2000

Issued by: Manager - Rates and Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE
2nd Revised Sheet 24
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RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES (Cont'd)

4.2 Usage Rate Maximums, (Cont’d)

4.2.13 Allnet Vantage

The following per minute usage rate maximums apply to all calls made under Allnet VVantage before
the application of any volume discounts;

Mileage Business Hours Off-Hours

0- 55 $0.2334 $0.1634
56 - 292 0.2584 0.1809
293 - 430 0.2834 0.1984
431+ 0.2959 0.2071

The effective per minute rates are located on Price List Sheet PL-7.

Other Charges for ALLNET VANTAGE

All applicable recurring and non-recurring charges for a dedicated access line of the local telephone
company for ALLNET VANTAGE will be billed by the local telephone company in accordance with
the charges in its applicable tariff.



GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE
3rd Revised Sheet 24.1
Cancels 2nd Revised Sheet 24.1

RESALE COMMON CARRIER SERVICE

SECTION 3 - RATES (Cont’d)
4.2 Usage Rates
4.2.14 Allnet Call Home America

The following per minute usage rate maximums apply to all calls under Allnet Call Home America:

BUSINESS HOUR RATES OFF-HOUR RATES

$0.4800 $0.3800

The effective per minute rates are referenced on Price List Sheet PL-9.

Issue Date: November 30, 1999 Effective Date: December 15, 1999

Issued by: Manager - Rates and Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500



GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE
2nd Revised Sheet 24.2
Cancels 1st Revised Sheet 24.2

RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES (Cont'd)

4.2 Usage Rate Maximums, (Cont’d)

4.2.14
(RESERVED FOR FUTURE USE)
Issue Date: November 30, 1999 Effective Date: December 15, 1999
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5th Revised Sheet 24.3
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RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES (Cont’d)
4.2 Usage Rate Maximums, (Cont’d)
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RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES (Cont’d)

4.2 Usage Rate Maximums, (Cont’d)

4.2.15.
(D)
|
I
|
I
|
|
(D)
4.2.16. (D)
|
I
|
I
|
I
|
I
|
I
|
(D)
Issue Date: September 8, 2000 Effective Date: September 15, 2000
Issued by: Manager - Rates and Tariff Compliance

Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500



GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE
5th Revised Sheet 25
Cancels 4th Revised Sheet 25

RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES (Cont'd)

4.2 Usage Rate Maximums, (Cont’d)
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RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES (Cont’d)

4.2 Usage Rate Maximums, (Cont’d)
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE
1st Revised Sheet 25.2
Cancels Original Sheet 25.2

RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES  (Cont’d)

4.3 Usage Rate Maximums, (Cont’d)

4.2.20. ALLNET HOME CONNECTIONS 1+ *
Rate Structure
The following per minute rate maximums are applicable to all Allnet Home Connections 1+ calls:

DAY EVENING/NIGHT/WEEDEND
$0.5000 $0.3000

4221 ALLNET COMMON SENSE *
Rate Structure

The following per minute rate maximums are applicable to all Frontier Common Sense switched,
dedicated and travel calls as specified below:

Peak Rates Off Peak Rates
OPTION I
Switched Outbound $0.3400 $0.3060
Switched Inbound $0.3720 $0.3340
Travel Card calls $0.5500 $0.5500
OPTION I1
Switched Outbound $0.3300 $0.2980
Switched Inbound $0.3620 $0.3260
Travel Card calls $0.5000 $0.5000
OPTION I11
Switched Outbound $0.2900 $0.2600
Switched Inbound $0.3520 $0.3160
Travel Card calls $0.5000 $0.5000
Dedicated Outbound $0.2380 $0.2140
Dedicated Inbound $0.2420 $0.2180
Travel Card calls $0.5000 $0.5000

*The effective per minute rates are located on Price List Sheet PL-10.2

Issue Date: November 30, 1999 Effective Date: December 15, 1999

Issued by: Manager - Rates and Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500



GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE
1st Revised Sheet 25.3
Cancels Original Sheet 25.3

RESALE COMMON CARRIER SERVICE

SECTION 4-RATES  (Cont’d)
4.2 Usage Rate Maximums, (Cont’d)
4.2.22 ALLNET SIMPLICITY*
Rate Structure

The following per minute rate maximums are applicable to all Allnet Simplicity switched and travel
calls as specified below:

Day Rates Evening Rates  Night/Weekend Rates
Switched Outbound $0.3920 $0.3140 $0.4040
Switched Inbound $0.4880 $0.4880 $0.4880
Travel Card calls# $0.4272 $0.4272 $0.4272

# Simplicity travel card calls will be assessed an additional $2.46 per call surcharge on all calls.
*The effective per minute rates are located on Price List Sheet PL-10.3

4.2.23 ALLNET DIMENSION**
Rate Structure

The following per minute rate maximums are applicable to all Allnet Dimension switched, dedicated
and travel calls as specified below:

Peak Rates Off Peak Rates
Switched Outbound $0.3540 $0.2840
Switched Inbound $0.4460 $0.3560
Dedicated Outbound $0.2340 $0.1880
Dedicated Inbound $0.2900 $0.2320
Travel Card calls# $0.4560 $0.3660

# Dimension travel card calls will be assessed an additional $2.92 per call surcharge on all calls.

**The effective per minute rates are located on Price List Sheet PL-10.4

Issue Date: November 30, 1999 Effective Date: December 15, 1999

Issued by: Manager - Rates and Tariff Compliance
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RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES  (Cont’d)

4.2 Usage Rate Maximums, (Cont’d)
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE
2nd Revised Sheet 25.5
Cancels 1st Revised Sheet 25.5

RESALE COMMON CARRIER SERVICE

SECTION 4-RATES  (Cont’d)
4.2 Usage Rate Maximums, (Cont’d)
4.2.25 Frontier Flex Connect 8XX#
Rate Structure
The following per minute rate maximums are applicable to all Frontier Flex Connect 8XX calls:
Business Hour* Off Hour*

$0.4800 $0.3800

(D)

#The effective per minute rates are located on Price List Sheet PL-10.5.

Issue Date: September 8, 2000 Effective Date: September 15, 200
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE
2ndt Revised Sheet 25.6
Cancels 1st Revised Sheet 25.6

RESALE COMMON CARRIER SERVICE

SECTION 4-RATES  (Cont’d)
4.2 Usage Rate Maximums, (Cont’d)
4.2.26 Frontier Anytime 1+#
Rate Structure
The following per minute rate maximums are applicable to all Frontier Anytime 1+ calls:

DAY/EVENING/NIGHT/WEEKEND
Including Carrier recognized holidays

$0.3000
Optional Travel Card*
A) The following per minute rate maximums are applicable to all travel card calls placed in
conjunction with Anytime 1+ service option. All calls are billed in one minute increments, with a one

minute minimum per call.

DAY/EVENING/NIGHT/WEEKEND
Including Carrier recognized holidays

$0.5000

B) The following per minute rate maximums are applicable to all travel card calls when calls are
placed using this service on a stand alone basis. All calls are billed in one minute increments, with a
one minute minimum per call.

DAY/EVENING/NIGHT/WEEKEND
Including Carrier recognized holidays

$0.5000
(D)

#The effective per minute rates are located on Price List Sheet PL-10.6

Issue Date: September 8, 2000 Effective Date: September 15, 2000
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2nd Revised Sheet 25.7
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RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES  (Cont’d)

4.2 Usage Rate Maximums, (Cont’d)

4.2.27
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE
2nd Revised Sheet 25.8
Cancels 1st Revised Sheet 25.8

RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES  (Cont’d)

4.2 Usage Rate Maximums, (Cont’d)

All Material on this page has been deleted.

Issue Date: September 8, 2000 Effective Date: September 15, 2000

Issued by: Manager - Rates and Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500



GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE
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RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES  (Cont’d)

4.2 Usage Rate Maximums, (Cont’d)

4.2.27

All material on this page has been deleted.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE
1st Revised Sheet 25.10
Cancels Original Sheet 25.10

RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES (Cont’d)
4.2 Usage Rate Maximums, (Cont’d)
4.2.27 Frontier Family Ties
Rate Structure
The following time periods apply in rating all Frontier Family Ties calls:
Business Hour Monday through Friday 7:00am - 6:59 pm
Excluding Carrier-
recognized holidays
Off Hour Monday through Sunday 7:00pm - 6:59 am
Saturday through Sunday All Day

Including Carrier-
recognized holidays

The following per minute rates are applicable to all Frontier Family Ties calls:

Business Hours* Off Hours*

$0.3675 $0.2400

*A $0.30 per call surcharge will be assessed to the first minute of each call.

Issue Date: November 30, 1999 Effective Date: December 15, 1999

Issued by: Manager - Rates and Tariff Compliance
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE
1st Revised Sheet 25.11
Cancels Original Sheet 25.11

RESALE COMMON CARRIER SERVICE

SECTION 4-RATES  (Cont’d)
4.2 Usage Rate Maximums, (Cont’d)
4.2.29 Frontier Value Net
Rate Structure

The following per minute rate maximums are applicable to all Frontier Value Net 1+ and 8XX calls as
specified below:

MMUC Rate Per Minute

Month-To-Month $10 $0.2100

15 Month Term Plan $1,000 $0.2056
$3,000 $0.2013

30 Month Term Plan $1,000 $0.2013
$3,000 $0.1969

4.2.30 Frontier Net Link
Rate Structure

The following per minute rate maximums are applicable to all Frontier Net Link 1+ and 8XX calls as
specified below:

Switched $0.2319

Dedicated $0.1531

The effective per minute rates are located on Price List Sheet PL-10.10.

Issue Date: November 30, 1999 Effective Date: December 15, 1999

Issued by: Manager - Rates and Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500
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SECTION 4 - RATES  (Cont’d)

4.2 Usage Rate Maximums, (Cont’d)

4231
(D)
|
|
|
I
|
|
|
I
|
|
|
(D)
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Issued by: Manager - Rates and Tariff Compliance

Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500



GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE
2nd Revised Sheet 25.13
Cancels 1st Revised Sheet 25.13

RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES  (Cont’d)

4.2 Usage Rate Maximums, (Cont’d)

All material on this page has been deleted.
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SECTION 4-RATES  (Cont’d)
4.2 Usage Rate Maximums, (Cont’d)
4.2.32 ULTIMATE 800
Rate Structure

The following per minute rate maximums apply to all ULTIMATE 800 calls as specified below:

Per Minute Rate* $0.2500
(D)
The effective per minute rates are located on Price List Sheet PL-10.14.
Issue Date: September 8, 2000 Effective Date: September 15, 2000
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SECTION 4 - RATES (Cont’d)
4.2 Usage Rate Maximums, (Cont’d)

4.2.33 Web Beta

InterLATA IntraLATA
Outbound/Inbound Per Minute Rate $0.2000 $0.2000
4.2.34 Web Alpha
InterLATA IntraLATA
Outbound/Inbound Per Minute Rate $0.2000 $0.2000
Issue Date: February 9, 2000 Effective Date: March 20, 2000
Issued by: Manager - Rates and Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500
GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE
1st Revised Sheet 26

Cancels Original Sheet 26
RESALE COMMON CARRIER SERVICE

SECTION 4 - RATES (Cont'd)



4.3 ANCILLARY CHARGES

43.1 Directory Assistance

Long distance directory assistance charges are assessed on a per call basis as specified below:
per call rate maximum $ 1.00

The effective rate is located on Price List Sheet PL-11.

43.2 "00" Operator Assistance Services

Customers who have selected Global as their primary carrier can access a Global operator to assist in
placing a call by dialing "00". Charges are assessed on per call basis as specified below. Per minute
usage charge maximums in addition to the per call charge maximums are also applicable as defined
below.

Station to Station

3rd Party $1.75/call

Collect $1.75/call
Person to Person

3rd Party $3.50/call

Collect $3.50/call

Usage Charge Ceiling (per minute)

Day Evening Night/Weekend
$0.3750 $0.2375 $0.1875

The effective rate is located on Price List Sheet PL-11.

Issue Date: November 30, 1999 Effective Date: December 15, 1999

Issued by: Manager - Rates and Tariff Compliance
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SECTION 5 - LOCATIONS OF SERVICE
5. LOCATIONS OF SERVICE
5.1 Switched Access Service Offerings
Access to Global product offerings originating via telephone-company provided switched access lines

will be available via 1+ origination from all equal access end offices throughout the state of SOUTH
CAROLINA. Calls may also originate via FGA/FGB within SOUTH CAROLINA.

5.2 Dedicated Access Service Offerings

Access to Global product offerings originating via telephone company provided dedicated access lines
are available throughout the state of SOUTH CAROLINA.

Issue Date: November 30, 1999 Effective Date: December 15, 1999

Issued by: Manager - Rates and Tariff Compliance
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Rochester, NY 14646-0500
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RESALE COMMON CARRIER SERVICE

SECTION 6 - PROMOTIONAL OFFERINGS

The Company may from time to time engage in special promotional service offerings of limited duration on a per
customer basis. These offerings are designed to attract new customers or to increase existing customer awareness of a
particular tariff offering. Promotional offerings will be included below and will also be included as an addendum to the
Company’s current price list.

Issue Date: November 30, 1999 Effective Date: December 15, 1999
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PRICE LIST FOR SERVICE OPTION RATES

1. ALLNET OPTION 1

The following rates apply to all Option 1 calls prior to the application of any volume discounts.

DAY
ADDITIONAL
MILEAGE 1ST MINUTE MINUTES

0-124 0.2290 0.2290

125 - 430 0.2390 0.2390

431+ 0.2490 0.2490

EVENING

0-124 0.1390 0.1390

125 - 430 0.1393 0.1393

431+ 0.1430 0.1430

NIGHT

0-124 0.1090 0.1090

125 - 430 0.1190 0.1190

431+ 0.1238 0.1238
Issue Date: November 30, 1999 Effective Date: December 15, 1999
Issued by: Manager - Rates and Tariff Compliance
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2. ALLNET MAXCESS |
MILEAGE DAY EVENING NIGHT
0- 55 $.1029 $.0870 $.0684
56- 292 .1190 .1006 .0791
293- 430 .1368 1156 .0909
431+ .1494 1262 .0993
3. ALLNET MAXCESS II
MILEAGE DAY EVENING NIGHT
0-55 $0.1130 $0.0791 $0.0791
56 - 292 0.1330 0.0931 0.0931
293 - 430 0.1460 0.1022 0.1022
431+ 0.1595 0.1117 0.1117
Issue Date: November 30, 1999 Effective Date: December 15, 1999
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4. ALLNET MAXCESS llI
MILEAGE DAY EVENING NIGHT
0-55 $0.2090 $0.1430 $0.1020
56 - 292 0.2310 0.1660 0.1230
293 - 430 0.2420 0.1770 0.1340
431+ 0.2540 0.1850 0.1450

Other Charges for ALLNET MAXCESS I, MAXCESS Il, MAXCESS Il

All applicable recurring and non-recurring charges for a dedicated telephone company access line for
MAXCESS I, Il and I11 will be billed by the local telephone company in accordance with the charges in their
applicable tariff.

Issue Date: November 30, 1999 Effective Date: December 15, 1999
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5. ALLNET ACCESS (Travel)

Allnet Access rates are based on region of the originating and terminating locations of each call. The
per minute rates for calls originating and terminating within SOUTH CAROLINA (excluding Allnet
Solution, CallNet Calling Card, Allnet HomeSaver and Allnet Edge customers who make Access
(Travel) calls) are:

Business Hours Off-Hours
$0.2750 (R) $0..2750 (R)
Allnet Solution I, I1, 111, and Residential Solution customers who make Allnet Access (Travel)

calls during their rate periods are billed at the following rates:

Solution | & I1# Business-Hours Off-Hours
Per Minute $0.2626 $0.2112
Residential

Solution and

Solution I11# Business-Hours Off-Hours
Per Minute $0.2946 $0.2348

Allnet Edge customers who make Allnet Access (Travel) calls during their rate periods are billed

as follows:
BUSINESS HOUR RATES
RATE MILEAGE RATE PER MINUTE#
0- 50 $.1960
51- 125 .1960
126+ .2160
OFF HOUR RATES
RATE MILEAGE RATE PER MINUTE#
0- 50 $.1750
51- 125 1750
126+ .1960
#A surcharge of $.89 per call also applies to each Solution I, 11, 111, Residential Solution, and Allnet Edge

Allnet Access (Travel) call made. An additional rate of $1.20 per call surcharge is applied to all intrastate
Allnet Edge calls that require manual intervention in dialing the call

Issue Date: March 24, 2003 Effective Date: March 25, 2003

Issued by: Manager - Rates and Tariff Compliance
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5. ALLNET ACCESS (Travel) (Continued)

Allnet HomeSaver customers who make Allnet (Access) calls during their rate periods are billed as
follows:

DAY
$0.3500

EVENING/NIGHT/WEEKEND
$0.3000

Issue Date: November 30, 1999 Effective Date: December 15, 1999

Issued by: Manager - Rates and Tariff Compliance
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6. ALLNET PACESETTER

The following per minute usage rates apply to all calls made under Allnet Pacesetter before the application of
any volume discounts:

MILEAGE BUSINESS HOUR OFF HOUR
0-10 $.1539 $.1154
11- 22 .1650 1237
23- 55 .1870 .1403
56- 70 1981 .1485
71-124 1981 .1485
125- 292 2422 1816
293- 430 .2532 .1899
431+ .2643 .1982
7. ALLNET PACESETTER PLUS

The following per minute usage rate ceilings apply to all calls made under Allnet Pacesetter Plus before the
application of any volume discounts:

MILEAGE BUSINESS HOUR OFF HOUR
0- 10 $.1539 $.1154
11- 22 .1650 1237
23-55 .1870 .1403
56- 70 .1981 .1485
71- 124 .1981 .1485
125- 292 2422 .1816
293- 430 .2532 .1899
431+ .2643 .1982
Issue Date: November 30, 1999 Effective Date: December 15, 1999
Issued by: Manager - Rates and Tariff Compliance
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8. ALLNET INSTANTLINE 800

The following per minute usage rates apply to all calls made under Allnet Instantline 800 before the application
of any volume discounts:

BUSINESS HOUR RATES OFF HOUR RATES
$.2200 $.1830
9. THE CALLNET CALLING CARD

The per minute usage rates applicable to The CallNet Calling Card service are as follows:

DAY $0.3500 per minute
EVENING/NIGHT/WEEKEND $0.2500 per minute
Issue Date: November 30, 1999 Effective Date: December 15, 1999
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10. ALLNET VANTAGE

The following per minute usage rates apply to all calls made under Allnet Vantage before the application of any
volume discounts:

Mileage Business Hours Off-Hours

0- 55 $0.2140 $0.1540
56 - 292 0.2360 0.1650
293 - 430 0.2570 0.1760
431+ 0.2680 0.1860

Other Charges for ALLNET VANTAGE

All applicable recurring and non-recurring charges for a dedicated access line of the local telephone company
for ALLNET VANTAGE will be billed by the local telephone company in accordance with the charges in its
applicable tariff.

Issue Date: November 30, 1999 Effective Date: December 15, 1999
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11.

ALLNET SOLUTION

Rate Structure

Charges for Solution I, II, 111, 1V, and Residential Solution as well as Solution 800 are assessed on a per minute
basis based on duration of the call, and time of day of each inbound and outbound call.

The following per minute rates apply to all outbound and associated inbound (via Solution 800) calls:

Solution |
BUSINESS HOURS OFF HOURS

(6 second rounding, 6 second minimum)

$0.1600 $0.1300

Solution I
BUSINESS HOURS OFF HOURS

(6 second rounding, 30 second minimum)

Solution Il

BUSINESS HOURS OFF HOURS

$0.2860 $0.2348

BUSINESS HOURS

RESIDENTIAL SOLUTION

(6 second rounding, 30 second minimum)

$0.2495 $0.1980

Solution IV
BUSINESS HOURS OFF HOURS

(6 second rounding, 6 second minimum)

$0.2000 $0.1600

OFF HOURS (Outbound)

$0.2860

35% off Solution 111
Off Hour Rate

OFF HOURS (Inbound)

$.2348

Other Charges for ALLNET SOLUTION

All applicable recurring and non-recurring charges for a dedicated access line of the local telephone company
for ALLNET SOLUTION will be billed by the local telephone company in accordance with the charges in its

applicable tariff.

Issue Date: November 30, 1999

Issued by:

180 South Clinton Avenue
Rochester, NY 14646-0500

Manager - Rates and Tariff Compliance
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12. ALLNET CALL HOME AMERICA

Rate Structure

The following per minute usage rates apply to all calls made under Allnet Call Home America 800 service:

BUSINESS HOURS

$0.2400
OFF-HOURS
$0.1900
Issue Date: November 30, 1999 Effective Date: December 15, 1999
Issued by: Manager - Rates and Tariff Compliance
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13.

14.

15.

16.

CALLNET 1+
Rate Structure
The following per minute rates are applicable to all CallNet 1+ calls.

DAY EVENING/NIGHT/WEEKEND

$0.2500 $0.1500
ALLNET EDGE

Rate Structure
The following per minute rates are applicable to all Allnet Edge 1+ calls.

Mileage

Band Business Hour Off Hour
0-50 $.2016 $.1804
51-125 .2016 .1804
126+ .2228 .2016

ALLNET HOMESAVER

Rate Structure
The following per minute rates are applicable to all Allnet HomeSaver (1+) calls.

DAY
$0.2750(1)
EVENING/NIGHT/WEEKEND
$0.1650 (1)

The following per minute rates are applicable to all Allnet Homesaver 800 inbound calls:

DAY
$0.2400
EVENING/NIGHT/WEEKEND
$0.1900

The following per minute rates are applicable to all Multipoint 800 calls.

Rate Structure

Mileage

Band Business Hour Off Hour
0-150 $.2555 $.2130
151+ .2555 .2130

Issue Date: March 3, 2003
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17. ALLNET PRODUCT ONE

Rate Structure

The following rates per minute are applicable to Allnet Product One 1+ and 800 calls, for each month-to-month
and term plan option, as indicated below:

BUSINESS HOUR RATE
OFF HOUR RATE
Length of Term

Minimum Monthly

Usage Level (MMUL)
Commitment

BUSINESS HOUR RATE
OFF HOUR RATE
Length of Term

MMUL

Switched Access Option

Month-to-Month

Term Plan |

$.1700/minute
$.1700/minute
none
none

Term Plan IV

$.1500/minute
$.1500/minute
one year

$100.00/month

Term Plan V

$.1425/minute
$.1425/minute
one year

$5,000/month

$.1425/minute
$.1425/minute
one year

$10,000/month

Term Plan |l
$.1475/minute
$.1475/minute
one year
$750.00/month

Term Plan VI
$.1425/minute
$.1425/minute
one year
$20,000/month

Term Plan 11l
$.1450/minute
$.1450/minute
one year
$2,000.00/month

Additional Per Minute Discount For Two Year Commitment Versus One Year Commitment: $0.0025/minute
Additional Per Minute Discount For Three Year Commitment Versus One Year Commitment: $0.0050/minute

BUSINESS HOUR RATE
OFF HOUR RATE
Length of Term

MMUL

Term Plan VI
BUSINESS HOUR RATE
OFF HOUR RATE
Length of Term

MMUL

Dedicated Access Option

Term Plan |l
$.1200/minute
$.1200/minute
one year
$750.00/month

$.1100/minute
$.1100/minute
one year

$20,000/month

Term Plan 11l
$.1175/minute
$.1175/minute
one year
$2,000/month

Term Plan IV

Term Plan V

$.1150/minute
$.1150/minute
one year

$5,000/month

$.1125/minute
$.1125/minute
one year

$10,000/month

Additional Per Minute Discount For Two Year Commitment Versus One Year Commitment: $0.0025/minute
Additional Per Minute Discount For Three Year Commitment Versus One Year Commitment:$0.0050/minute

Product One Multipoint 800 option calls will be charged at the following per minute rates:

Business Hours - $0.2100 Off Hours - $0.2100.

18. ALLNET BASELINE®™ 800

Rate Structure

The following per minute usage rates apply to all Baselinesm 800 calls:

Business Hour
$0.2050

Off Hour
$0.1700

Issue Date: November 30, 1999 Effective Date: December 15, 1999
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19. ALLNET HOME CONNECTIONS 1+

Rate Structure
The following per minute rates are applicable to all Allnet Home Connections 1+ calls:

DAY
$0.2500

20. ALLNET COMMON SENSE

Rate Structure

The following per minute rate are applicable to all Frontier

calls as specified below:

EVENING/NIGHT/WEEDEND

$0.1500

Common Sense switched, dedicated and travel

Peak Rates Off Peak Rates

OPTION I
Switched Outbound $0.1700 $0.1530
Switched Inbound $0.1860 $0.1670
Travel Card calls $0.2750 $0.2750
OPTION 11
Switched Outbound $0.1650 $0.1490
Switched Inbound $0.1810 $0.1630
Travel Card calls $0.2500 $0.2500
OPTION 111
Switched Outbound $0.1450 $0.1300
Switched Inbound $0.1760 $0.1580
Travel Card calls $0.2500 $0.2500
Dedicated Outbound $0.1190 $0.1070
Dedicated Inbound $0.1210 $0.1090
Travel Card calls $0.2500 $0.2500

Term Plan Discount Credits:

Monthly Usage Level 1 Year Term 2 Year Term 3 Year Term

Discount Credit Discount Credit Discount Credit

Option | 0% 2% 4%

Option Il 0% 2% 4%

Option I11-Switched 0% 2% 4%

Option I11-Dedicated 0% 2% 4%

Minimum Monthly Usage Charge (MMUC)

Option | - $100

Option I - $1,000

Option 111 - $3,500

Issue Date: November 30, 1999

Issued by:

Manager - Rates and Tariff Compliance
Global Crossing Telecommunications, Inc.
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Rochester, NY 14646-0500
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21. ALLNET SIMPLICITY
Usage Rates

The following per minute rates are applicable to all Allnet Simplicity switched and travel calls as specified

below:
Day Rates Evening Rates Night/Weekend Rates
Switched Outbound $0.1960 $0.1570 $0.2020
Switched Inbound $0.2440 $0.2440 $0.2440
Travel Card calls# $0.2136 $0.2136 $0.2136

# Simplicity travel card calls will be assessed an additional $1.23 per call surcharge on all calls.

Simplicity Incremental Volume Discount Credits:

Monthly Usage Level Discount Credit
$0.00 - $49.99 0%
$50 and above 5%

Term Plan Discount Credits:

Monthly Usage Commitment 1 Year Term 2 Year Term
Discount Credit Discount Credit
$100 2% 3%
$500 3% 4%
$1,000 4% 5%

Minimum Monthly Usage Charge (MMUC)

Switched Customers - $100, $500 or $1,000 as selected by customer

Issue Date: November 30, 1999 Effective Date: December 15, 1999

Issued by: Manager - Rates and Tariff Compliance
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22. ALLNET DIMENSION

Usage Rates

The following per minute rates are applicable to all Allnet Dimension switched, dedicated and travel calls as

specified below:

Peak Rates
Switched Outbound $0.1770
Switched Inbound $0.2230
Dedicated Outbound $0.1170
Dedicated Inbound $0.1450
Travel Card calls# $0.2280

Off Peak Rates

$0.1420
$0.1780

$0.0940
$0.1160

$0.1830

# Dimension travel card calls will be assessed an additional $1.46 per call surcharge on all calls.

Dimension Incremental Volume Discount Credits:

Monthly Usage Level Discount Credit

$0.00 - $999.99 0%

$1,000 - $9,999.99 10%

$10,000 and above 15%

Term Plan Discount Credits:
Monthly Usage Level 1 Year Term 2 Year Term 3 Year Term
Discount Credit Discount Credit Discount Credit

$0.00 - $499.99 0% 0% 0%
$500 - $999.99 3% 5% 7%
$1,000 - 4,999.99 3% 5% 7%
$5,000 and above 7% 10% 11%

Minimum Monthly Usage Charge (MMUC)

Switched Customers - $500
Dedicated Customers - $2,500

Issue Date: November 30, 1999
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23. TANDEM TRAVEL CARD

Usage Rates
The following rates are applicable to all Tandem Travel Card Calls:

Per Minute Rate

$0.20
Per Call Service Charge:
Customer dialed $0.80
Live operator assisted $1.25
Live operator dialed $2.25
Live operator dialed (person to person) $3.00

Directory Assistance

$0.85

In addition, a $0.55 per call surcharge will be applied to all calls requiring manual intervention.

24. FRONTIER FLEX CONNECT 8XX

The following per minute rates are applicable to all Frontier Flex Connect 8XX calls:

Business Hour* Off Hour*

$0.2400 $0.1900

*A 1.20 per call surcharge will be applied to all Flex Connect calls requiring manual intervention. (I)

Issue Date: September 8, 2000 Effective Date: September 15, 2000
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25. FRONTIER ANYTIME 1+

Usage Rates

The following per minute rate is applicable to all Frontier Anytime
1+ calls:

DAY/EVENING/NIGHT/WEEKEND
Including Carrier recognized holidays

$0.1500

Optional Travel Card*

A) The following per minute rate is applicable to all travel card calls placed in conjunction with Frontier
Anytime 1+ service. All calls are billed in one minute increments, with a one minute minimum per
call.

DAY/EVENING/NIGHT/WEEKEND
Including Carrier recognized holidays
$0.2500
B) The following per minute rate is applicable to all travel card calls placed using the travel card on a

stand alone basis. All calls are billed in one minute increments, with a one minute minimum per call.

DAY/EVENING/NIGHT/WEEKEND
Including Carrier recognized holidays

$0.2500

*An additional $1.20 per call surcharge will be applied to all travel card calls placed requiring manual intervention.

0
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217. FRONTIER INDEPENDENCE

Usage Rates

The following per minute rates are applicable to all Independence 1+ and 8xx calls, for each month-to-month
and term plan option, as indicated below:

Month-to-Month $0.1325/minute
IntraLATA $0.1325/minute
InterLATA* IntraLATA
1 Year Term
MMUL) $25 $0.1225/minute $0.1325/minute
1 Year Term
(MMUL) $200 $0.1225/minute $0.1325/minute
1 Year Term
(MMUL)$1,000 $0.1175/minute $0.1325/minute
1 Year Term
(MMUL)$3,000 $0.1175/minute $0.1325/minute
1 Year Term
(MMUL)$5,000 $0.1175/minute $0.1325/minute

*Additional per minute discount for two year commitment versus one year commitment: $0.0025/minute
Additional per minute discount for three year commitment versus one year commitment: $0.0050/minute

Issue Date: November 30, 1999 Effective Date: December 15, 1999

Issued by: Manager - Rates and Tariff Compliance
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27. FRONTIER INDEPENDENCE (Cont’d)
Usage Rates
Independence Multipoint 8XX option calls will be charged at the following per minute rates:
Business Hours* Off Hours*
Validated $0.1650 $0.1650
Non-validated $0.1550 $0.1550
Dedicated Access Option
The following per minute rates are applicable to all Independence 1+ and 8XX calls for each term plan
indicated below:
InterLATA IntraLATA
1 Year Term $0.0725 $0.0725
(MMUL)$1,000,
$5,000, $15,000 or
$30,000
2 Year Term $0.0725 $0.0725
(MMUL)$1,000,
$5,000, $15,000 or
$30,000
3 Year Term $0.07205 $0.0725
(MMUL)$1,000,
$5,000, $15,000 or
$30,000
*May be available in conjunction with existing Carrier products.
Issue Date: November 30, 1999 Effective Date: December 15, 1999
Issued by: Manager - Rates and Tariff Compliance
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217. FRONTIER INDEPENDENCE (Cont’d)

Usage Rates
Optional Travel Card*

The following per minute rates apply to all Independence term plan customers who elect the Optional Calling
Card Plan, when their long distance calls are made through Access or Spectrum service.

DAY/EVENING/NIGHT/WEEKEND
Including Carrier recognized holidays

Month-to-Month $0.28/minute
1 Year Term Plan $0.25/minute
2 Year Term Plan $0.23/minute
3 Year Term Plan $0.21/minute

*An additional $1.20 per call surcharge will be assessed to all Independence Optional Calling Card Plan calls
made through Access or Spectrum requiring manual intervention.

The following per minute rates are applicable to all Frontier Family Ties calls:
Business Hours* Off Hours*

$0.2750 (1) $0.2750 (1)

*A $0.30 per call surcharge will be assessed to the first minute of each call.

Issue Date: March 24, 2003 Effective Date: March 25, 2003
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29. FRONTIER VALUE NET

Usage Rates

The following per minute rates are applicable to all Frontier Value Net 1+ and 8XX calls:

MMUC Rate Per Minute
Month-To-Month $10 $0.1240 (1)
15 Month Term Plan $1,000 $0.1175
$3,000 $0.1150
30 Month Term Plan $1,000 $0.1150
$3,000 $0.1125
Issue Date: March 24, 2003 Effective Date: March 25, 2003
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30. FRONTIER NET LINK

Usage Rates

The following per minute rates are applicable to all Frontier Net Link 1+ and 8XX calls:

Switched
Inbound & Outbound

Dedicated
Inbound & Outbound

Term Plan Discounts - Switched:

MMUC

$1,500
$3,000
$5,000
$7,500
$10,000

Month-to-Month

And
1 Year Term
Discount

4.50%
6.00%
7.50%
9.00%
10.50%

Term Plan Discounts - Dedicated:

MMUC

$1,500
$3,000
$5,000
$7,500
$10,000
$15,000
$25,000
$35,000
$50,000

Month-to-Month
And
1 Year Term
Discount

19.00%
20.00%
21.00%
22.00%
23.00%
24.00%
25.00%
26.00%
27.00%

$0.1325

$0.0875

2 Year Term
Discount

6.50%
8.00%
9.50%
11.00%
12.50%

2 Year Term
Discount

20.00%
21.00%
22.00%
23.00%
24.00%
25.00%
26.00%
27.00%
28.00%

3 Year Term
Discount

8.50%
10.00%
11.50%
13.00%
14.50%

3 Year Term
Discount

21.00%
22.00%
23.00%
24.00%
25.00%
26.00%
27.00%
28.00%
29.00%

Issue Date: November 30, 1999

Issued by:

Manager - Rates and Tariff Compliance
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31. FRONTIER VOICE VIRTUAL PRIVATE NETWORK

Usage Rates

The following per minute rates apply to all Frontier Voice VPN switched and dedicated calls as specified
below:

Rate Per Minute

Dedicated to Dedicated $0.0300
Dedicated to switched $0.0765
Switched to Dedicated $0.0765
Switched to Switched $0.1240
Remote Access to Switched* $0.1240
Remote Access to Dedicated* $0.0765
8xx to Dedicated $0.0690
8xx to Switched $0.0690

Volume Discount - One, Two & Three Year Term Plans (excluding 8xx):

MMUL Percent Discount
$0 - $24,999 0.0%
$25,000 - $49,999 4.0%
$50,000 - $74,999 5.0%
$75,000 - $99,999 7.0%
$100,000 + 9.0%

Term Plan Discounts:

Term Plan Percent Discount
One Year 0.0%
Two Year 9.0%
Three Year 12.0%

The above discounts and service are only available for Customer or Customer controlled affiliate locations for
which the Customer has assumed full payment responsibility.

*There is a $0.25 per call surcharge applicable to all Remote Access calls.

Issue Date: November 30, 1999 Effective Date: December 15, 1999
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3L FRONTIER VOICE VIRTUAL PRIVATE NETWORK, (Cont’d)
Usage Rates
The following Non-recurring charges are applicable to Frontier Voice VPN:
1-  Setup Charge: Non-recurring Charge
a) 1 Year Term Plan $10,000.00
b) 2 & 3 Year Term Plan No Charge
2- A switched Access Line Group charge applies to each Frontier Voice VPN location with switched
access.
Non-recurring Charge
Per Location $100.00
Monthly Non-recurring
Recurring Charge Charge
3-  Personal Codes $40.00 $0.00
4 - Remote Access
per 8xx $2.00 $0.00
5-  Switched Overflow $0.00 $50.00
Issue Date: November 30, 1999 Effective Date: December 15, 1999
Issued by: Manager - Rates and Tariff Compliance
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32. ULTIMATE 800
Usage Rates

The following per minute rate are applicable to all ULTIMATE 800 calls:

Per Minute Rate* $0.1250

* An additional $1.20 per call surcharge will apply to all ULTIMATE 800 calls requiring manual assistance. (1)

Issue Date: September 8, 2000 Effective Date: September 15, 2000

Issued by: Manager - Rates and Tariff Compliance
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33. PRIORITYPLAN*
Usage Rates
The following per minute base rates are applicable to all PriorityPlan inbound and outbound switched and
dedicated calls:
Switched
Inbound & Outhound $0.1348 (1)
Dedicated
Inbound & Outbound $0.0875
The following per minute rates are applicable to all PriorityPlan switched inbound and outbound term plan
calls:
MMUL Rate Per Minute
1 Year Term Plan $2,500 $0.1005
$5,000 $0.1005
$10,000 $0.1005
$25,000 $0.1005
2 Year Term Plan
$2,500 $0.1005
$5,000 $0.1005
$10,000 $0.1005
$25,000 $0.1005
The following per minute rates are applicable to all PriorityPlan Dedicated inbound and outbound term plan
calls:
MMUL Rate Per Minute
1 Year Term Plan $2,500 $0.0621
$5,000 $0.0621
$10,000 $0.0621
$25,000 $0.0621
2 Year Term Plan $2,500 $0.0621
$5,000 $0.0621
$10,000 $0.0621
$25,000 $0.0621
*An additional rate of $1.20 per call surcharge is applied to all intrastate PRIORITYPLAN calls that require
manual intervention in dialing the call
Issue Date: Marc 24, 2003 Effective Date: March 25, 2003
Issued by: Manager - Rates and Tariff Compliance
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34. EZPLANII *
Usage Rates

The following per minute rates are applicable to all EZ Plan Il inbound and outbound calls:

MMUL Rate Per Minute

Month-to-Month $10 $0.1240 (1)

15 Month Term $100 $0.1116
$500 $0.1104
$1,000 $0.1228 (1)
$1,500 $0.1070

30 Month Term $100 $0.1116
$500 $0.1104
$1,000 $0.1081
$1,500 $0.1070

*An additional rate of $1.20 per call surcharge is applied to all intrastate EZ Plan |1 calls that require manual
intervention in dialing the call

Issue Date: March 24, 2003 Effective Date: March 25, 2003

Issued by: Manager - Rates and Tariff Compliance
Global Crossing Telecommunications, Inc.
1080 Pittsford Victor Road (T)
Pittsford, New York 14534 (T)



GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE

4th Revised Sheet PL-10.17
Cancelsl 3rd Revised Sheet PL-10.17
RESALE COMMON CARRIER SERVICE

35.

36.

Web Beta

InterLATA IntraLATA
Outbound/Inbound Per Minute Rate $0.1089 (1) $0.1089 (1)
Travel Card Per Minute Rate $0.250* 0.250*

* a $1.20 per call surcharge will be applied to all Travel Card calls
requiring manual intervention

Web Alpha

InterLATA IntraLATA
Outbound/Inbound Per Minute Rate $0.1089 (1) $0.1089 (1)
Travel Card Per Minute Rate $0.250* 0.250*

* a $1.20 per call surcharge will be applied to all Travel Card calls
requiring manual intervention

Issue Date: March 3, 2003

Effective Date: April 1, 2003
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37 Incentive Plan

Usage Rates

The following per minute base rates are applicable to the Incentive Plan inbound
(8XX) and outbound (1+) Switched and Dedicated Access Calls:

Term Plan Discount Per Minute Rates for MTM, 1 year and 2 year:

SWITCHED DEDICATED

MMUL InterLATA IntraLATA InterLATA IntraLATA
$0 $0.0890(R) $0.0890(R) $0.0621$0.0621
$500 $0.0890(R) $0.0890(R) $0.0621$0.0621
$1,000 $0.0890(R) $0.0890(R) $0.0621$0.0621
$1,500 $0.0890(R) $0.0890(R) $0.0621$0.0621
$2,500 $0.0890(R) $0.0890(R) $0.0621$0.0621
$5,000 $0.0890(R) $0.0890(R) $0.0621$0.0621
$7,500 $0.0890(R) $0.0890(R) $0.0621$0.0621
$10,000%$0.0890(R) $0.0890(R) $0.0621$0.0621
$12,500%$0.0890(R) $0.0890(R) $0.0621$0.0621
$15,000%$0.0890(R) $0.0890(R) $0.0621$0.0621
$20,000%$0.0890(R) $0.0890(R) $0.0621$0.0621
$25,000%$0.0890(R) $0.0890(R) $0.0621$0.0621
$30,000%$0.0890(R) $0.0890(R) $0.0621$0.0621
$35,000%$0.0890(R) $0.0890(R) $0.0621$0.0621
$42,500 $0.0890(R) $0.0890(R) $0.0621$0.0621
$50,000 $0.0890(R) $0.0890(R) $0.0621$0.0621
$60,000 $0.0890(R) $0.0890(R) $0.0621$0.0621
$75,000 $0.0890(R) $0.0890(R) $0.0621$0.0621
$80,000 $0.0890(R) $0.0890(R) $0.0621$0.0621
$90,000 $0.0890(R) $0.0890(R) $0.0621$0.0621
$100,000 $0.0890(R) $0.0890(R) $0.0621$0.0621

Issue Date: April 20, 2001

Issued by:

Manager - Rates and Tariff Compliance
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37 Voice Services Global Origination

Usage Rates

*Switched: $0.0809/Minute

*Dedicated: $0.0525/Minute
*VOLUME DISCOUNT

Gross Revenue Discount
$50,000-$74,999 1%
$75,000-$99,999 1.50%
$100,000-124,999 2%
$125,000-149,999 2.5%
$150,000-$174,999 3%
$175,000-$199,999 3.5%
$200,000-$224,999 4%
$225,000-$249,999 4.5%
$250,000 + 5%

(Usage from all other services on the same Customer Account will be included in determining Voice
Services Global Origination discount levels)

All material on this page is new.
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ANCILLARY CHARGES

1. Directory Assistance

Long distance directory assistance charges are assessed on a per call basis as specified below:

per call rate $ 0.95

2. "00" Operator Assistance Services

Customers who have selected Global as their primary carrier can access an Global operator to assist in placing
a call by dialing "00". Charges are assessed on per call basis as specified below. Per minute usage charges in
addition to the per call charges are also applicable as defined below.

Station to Station

3rd Party $1.75/call

Collect $1.75/call
Person to Person

3rd Party $3.50/call

Collect $3.50/call

Usage Charges (per minute)

Day Evening Night/Weekend
$0.3000 $0.1900 $0.1500
Issue Date: November 30, 1999 Effective Date: December 15, 1999
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ANCILLARY CHARGES (Cont’d)

3.

ALLNET SPECTRUM

Allnet Spectrum is a personal communication service which allows the caller to dial an Allnet Spectrum 800
telephone number and enter a four digit personal identification routing number (PIRN) to complete a call.
Allnet Spectrum service is only available in conjunction with Global’s interstate Spectrum service offering.

As a PIRN-based product that can be shared among customers, customers are not granted exclusive use of the
800 number used for accessing the Allnet Spectrum service and, thus, may not continue to use the 800
telephone number upon cancellation of their Allnet Spectrum service.

To use Allnet Spectrum service, the customer dials the 800 telephone number for the Allnet Spectrum service.
The customer may then (1) enter a PIRN which routes the call to a customer pre-designated telephone number
(PIRN CALL); or (2) enter a PIRN which permits the customer to then direct dial a telephone number (DIAL
TONE PIRN). Certain PIRNs are reserved for use by the Carrier under Allnet Spectrum Service or for
accessing other services.

The customer’s total monthly usage of Allnet Spectrum service is charged at the applicable rates per minute as
set forth on Sheet PL-11.2 which are based on the time of day, length of call, and the distance in airline miles of
the call. Allnet Spectrum calls are billed in six second increments with a thirty second minimum for each call.
Any fraction of an increment

Issue Date: November 30, 1999 Effective Date: December 15, 1999
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Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, NY 14646-0500



GLOBAL CROSSING TELECOMMUNICATIONS, INC. SCPSC TARIFF NO. 1 - TELEPHONE
7th Revised Sheet PL-11.2
Cancels 6th Revised Sheet PL-11.2

RESALE COMMON CARRIER SERVICE

ANCILLARY CHARGES (Cont’d)

3. ALLNET SPECTRUM (Continued)

is rounded up to the next whole increment. Calls made to directory assistance are charged on a per call basis as
set forth in this tariff.

The following time periods apply in rating Allnet Spectrum calls:

Business Hour Monday through Friday 8:00am - 4:59 pm
Excluding Carrier-
recognized holidays

Off Hour Monday through Sunday 5:00pm - 7:59 am
Saturday through Sunday 8:00am - 4:59 pm

Including Carrier-

recognized holidays

The following rates per minute are applicable to all long distance domestic intrastate calls made through Allnet
Spectrum service:

Rates Per Minute

Mileage Band Business Hour* Off-Hour*
0- 50 $.2750 (1) $.2750 (1)
51-125 $.2750 | $.2750 |
126 - 925 $.2750 | $.2750 |
926 and above $.2750 (1) $.2750 (1)

*A $0.89 per call surcharge is applied to all Allnet Spectrum service intrastate DIAL TONE PIRN and
PIRN CALL calls. An additional $1.20 per all surcharge is applied to all intrastate Allnet Spectrum
calls that require manual intervention in dialing the call.

Issue Date: March 24, 2003 Effective Date: March 25, 2003
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ANCILLARY CHARGES (Cont’d)

3. ALLNET PRODUCT ONE
The following per minute rates are applicable to all Allnet Product One customers during their rate periods
when their long distance calls are made through either Allnet Access or Allnet Spectrum.
BUSINESS HOUR RATES** $.2200
OFF HOUR RATE** $.2200
** A $0.89 surcharge per call will be applied to all Allnet Product One calls made through either Allnet Access
or Allnet Spectrum. An additional $1.20 per call surcharge will be applied to all Allnet Product One calls made
through either Allnet Access or Allnet Spectrum requiring manual intervention.
Allnet Product One Optional Calling Card Plan#
The following per minute rates apply to all Allnet Product One term plan customers who elect the Optional
Calling Card Plan, when their long distance calls are made through either Allnet Access or Allnet Spectrum
during their rate periods:
Business Hour Off Hour
One Year Term Plan $0.3000 $0.3000
Two Year Term Plan $0.2700 $0.2700
Three Year Term Plan $0.2500 $0.2500
#An additional $1.20 per call surcharge will be applied to Allnet Product One Optional Calling Card Plan calls
made through Allnet Access or Allnet Spectrum requiring manual intervention.
4, ALLNET MAX COMMUNICATIONS
The following per minute rates apply to all calls under MAX Communications 1+ and 800 calls
BUSINESS HOUR RATE** $.2050/ minute
OFF HOUR RATE** $.2050/ minute
** A $.60 surcharge per call will be applied to all MAX Communications Card (Travel) calls.
A $1.20 per call surcharge will be applied to all MAX Communications Card calls requiring manual intervention.
Issue Date: September 8, 2000 Effective Date: September 15, 2000
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ANCILLARY CHARGES (Cont’d)

PRIORITYPLAN OPTIONAL CALLING CARD PLAN

The following per minute rates are applicable to all PriorityPlan Optional Calling Card calls:

Rate Per Minute
1 Year Term $0.25

2 Year Term $0.23

EZ PLAN 1l OPTIONAL CALLING CARD PLAN

Rate Per Minute

Month-to-Month $0.28

15 Month Term $0.23

30 Month Term $0.212
Issue Date: November 30, 1999 Effective Date: December 15, 1999
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ADDENDUM |

SECTION 6 - PROMOTIONAL OFFERINGS

Max®Miser™™ Promotion

Allnet Maxcess I11 customers who sign up for service between June 1, 1992 and October 31, 1992, may elect to
receive (in conjunction with Global’s interstate Max®Miser™ Promotion) a discount credit of 10% which will
be applied for a period of 12 consecutive months to all Maxcess Il outbound and inbound calls, and all
outbound Allnet Access calls which are made to the single area code or international country with the highest
total usage (in dollars) in the period for which a bill is being calculated. Calls to directory assistance and
operator services are excluded from this discount credit.
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