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COMPETITIVE LOCAL SERVICES

This tariff replacesin its entirety
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telecommunications services provided by Trinsic Communications, Inc. with principal offices at 601
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EXPLANATION OF SYMBOL S, REFERENCE
MARKS AND ABBREVIATIONS OF TECHNICAL
TERMSUSED IN THISTARIFF
The following symbols shall be used in this tariff for the purpose indicated below:
(©) To signify changed regulation.
(D) To signify discontinued rate or regulation.
) To signify increased rate.
(M) To signify amove in the location of text.
(N) To signify new rate or regulation.
(R) To signify reduced rate.
(S To signify reissued matter.
(M To signify a change in text but no change in rate or regulation.
Issued: December 1, 2004 Effective: January 1, 2005
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APPLICATION OF TARIFF

This tariff contains the regulations, rates and charges applicable to the provison of competitive local
telecommunications services by Trinsic Communications, Inc. for the use of Customers in transmitting
messages within the State of South Carolina, subject to the jurisdiction of the South Carolina Public Service
Commission (ACommission(). Services include, but are not limited to resold and facilities-based voice services
within the State of South Carolina. Trinsic:s services are furnished subject to the availability of facilities and
subject to the terms and conditions of this Tariff.

Therates and regulations contained in this Tariff apply only to the services furnished by Trinsic and do not apply,
unless otherwise specified, to the lines, facilities, or services provided by alocal exchange tel ephone company or
other common carrier for use in accessing the services of Carrier.

This tariff is on file with the South Carolina Public Service Commission. In addition, this tariff is available for
review at the main office of Trinsic Communications, Inc. at 601 South Harbour 1sland Boulevard, Suite 220,
Tampa, Florida 33602.
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TARIFF FORMAT

A. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered
sequentially. However, new pages are occasionally added to the tariff. When anew page is added between pages
aready in effect, a decimal is added. For example, a new page added between pages 14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current page version on file with the Commission. For example, the 4th
revised Page 14 cancelsthe 3rd revised Page 14. Because of various suspension periods, deferrals, etc., the most
current page number on file with the Commission is not alw aysthe tariff page in effect. Consult the Check Sheet
for the page currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level:

2,
2.1.

2.1.1.

2.1.1A.

21.1A.1.
2.1.1.A.1(3).
2.1.1.A.1.(3).l.
2.1.1.A.1.(3).1.(i).
2.1.1.A.1.(8).1.(1).(1).

D. Check Sheets- When atariff filing is made with the Commission, an updated Check Sheet accompaniesthe
tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross reference to the current revision
number. When new pages are added, the Check Sheet is changed to reflect the revision. All revisions made in a
given filing are designated by an asterisk (*). There will be no other symbols used on this page if these are the
only changes madeto it (i.e., the format, etc. remain the same, just revised revision levels on some pages.) The
tariff user should refer to the latest Check Sheet to find out if aparticular page isthe most current on file with the
Commission.
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SECTION 1.0 - DEFINITIONS

AccessLine- Anarrangement from alocal exchange telephone company or other common carrier, using either
dedicated or switched access, which connects a Customer's location to Carrier's location or switching center.

Account - A Company accounting category containing up to two (2) residential local exchange accesslines billed
to the same Customer at the same address. The second or non-primary local exchange access line will share any
call allowance of the primary local exchange access line. The second or non-primary local exchange accessline
therefore will not be provisioned to include a separate call alowance structure. No features are included with the
second or non-primary local exchange access line.

Account Codes - Permits Centrex Stations and attendants to dial an account code number of up to eight digits.
For use when placing calls over facilities arranged for Automatic Message Accounting (AMA) recording. The
account or project number must be input prior to dialing the called number.

Advance Payment - Part or all of a payment required before the start of service.

Authorization Code - A numerica code, one or more of which may be assigned to a Customer, to enable
Carrier to identify the origin of service of the Customer so it may rate and bill the call. All authorization codes shall
be the sole property of Carrier and no Customer shall have any property or other right or interest in the use of any
particular authorization code. Automatic numbering identification (ANI) may be used as or in connection with the
authorization code.

Authorized User - A person, firm or corporation authorized by the Customer to be an end-user of the service of
the Customer.

Automatic Numbering Identification (ANI) - A type of signaling provided by alocal exchange telephone
company which automatically identifies the local exchange line from which a call originates.

Issued: December 1, 2004 Effective: January 1, 2005
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SECTION 1.0 - DEFINITIONS, (CONT'D.)

Commission - South Carolina Public Service Commission.
Common Carrier - An authorized company or entity providing telecommunications services to the public
Company - Trinsic Communications, Inc., the issuer of this tariff.

Customer - The person, firm or corporation that orders service and is responsible for the payment of charges
and compliance with the terms and conditions of this tariff.

Customer Premises - A location designated by the Customer for the purposes of connecting to the Company-s
services.

Customer Terminal Equipment - Terminal equipment provided by the Customer.
Deposit - Refersto a cash or equivalent of cash security held as a guarantee for payment of the charges.

End Office - The LEC switching system office or serving wire center where Customer station loops are
terminated for purposes of interconnection to each other and/or to trunks.

Equal Access - A form of dialed access provided by local exchange companies whereby interexchange calls
dialed by the Customer are automatically routed to the Company's network. Presubscribed Customers may also
route interexchange calls to the Company's network by dialing an access code supplied by the Company.

Exchange Telephone Company or Telephone Company - Denotes any individual, partnership, association,
joint-stock company, trust, or corporation authorized by the appropriate regul atory bodies to engage in providing
public switched communication service throughout an exchange area, and between exchange areas within the
LATA.

Issued: December 1, 2004 Effective: January 1, 2005
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SECTION 1.0 - DEFINITIONS, (CONT'D.)

I CB - Individual Case Basis.
IXC or Interexchange Carrier- A long distance telecommunications services provider.

Interruption - Theinability to complete calls due to equipment malfunctions or human errors. Interruption shall
not include, and no allowance shall be given for service difficulties such as slow dial tone, circuits busy or other
network and/or switching capability shortages. Nor shall Interruption include the failure of any service or facilities
provided by a common carrier or other entity other than the Carrier. Any Interruption allowance provided within
this Tariff by Carrier shall not apply where serviceisinterrupted by the negligence or willful act of the Customer,
or where the Carrier, pursuant to the terms of this Tariff, terminates service because of non-payment of hills,
unlawful or improper use of the Carrier's facilities or service, or any other reason covered by this Tariff or by
applicable law.

LATA - A Local Accessand Transport Area established pursuant to the Modification of Final Judgment entered
by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other
geographic areadesignated asaLATA in the Nationa Exchange Carrier Association, Inc. Tariff F.C.C. No. 4, or
its successor tariff(s).

LEC - Local Exchange Company refers to the dominant, monopoly local telephone company in the area also
served by the Company.

Issued: December 1, 2004 Effective: January 1, 2005
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SECTION 1.0 - DEFINITIONS, (CONT'D.)

Monthly Recurring Charges - The monthly charges to the Customer for services, facilities and equipment,
which continue for the agreed upon duration of the service.

MOU- Minutes of Use.
NECA - National Exchange Carriers Association.

Non-Recurring Charge ANRC{) - The initial charge, usualy assessed on a one-time basis, to initiate and
establish service.

PBX - Private Branch Exchange
PIN - Personal |dentification Number. See Authorization Code.
Point of Presence (APOP)) - Point of Presence

Recurring Charges - Monthly charges to the Customer for services, and egquipment, which continues for the
agreed upon duration of the service.

Service - Any means of service offered herein or any combination thereof.

Service Order - Thewritten request for Company services executed by the Customer and the Company in the
format devised by the Company. The signing of a Service Order Form by the Customer and acceptance by the
Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff.

Serving Wire Center - A specified geographic point from which the vertical and horizontal coordinateisusedin
caculation of arline mileage.

Shared Inbound Calls- Refersto callsthat are terminated viathe Customer's Company-provided loca exchange
line

Shared Outbound Calls - Refersto callsin Feature Group (FGD) exchanges whereby the Customer's local
telephone lines are presubscribed by the Company to the Company's outbound service such that "1 + 10-digit
number" cals are automatically routed to the Company's or an IXC:s network. Calls to stations within the
Customerzs LATA may be placed by diaing "10XXX" or "101XXXX" with 1 + 10-digit number."

Issued: December 1, 2004 Effective: January 1, 2005
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SECTION 1.0 - DEFINITIONS, (CONT'D.)

Station - The network control signaling unit and any other equipment provided at the Customer:s premises
which enables the Customer to establish communications connections and to effect communications through such
connections.

Subscriber - The person, firm, partnership, corporation, or other entity who orders telecommunications service
from Trinsic. Service may be ordered by, or on behalf of, those who own, lease or otherwise manage the pay
telephone, PBX, or other switch vehicle from which an End User places a call utilizing the services of the
Company.

Switched Access Origination/Ter mination - Where access between the Customer and the interexchange carrier
is provided on bcal exchange company Feature Group circuits and the connection to the Customer is a
LED-provided business or residential access line. The cost of switched Feature Group access is hilled to the
interexchange carrier.

Terminal Equipment - Any telecommunicati ons equipment other than the transmission or receiving egquipment
installed at a Company location.

Trinsic - Trinsic Communications, Inc., issuer of this tariff.

UNE Zone- Geographic area established by the Commission pursuant to Section 51.507(f) of the Code of Federd
Regulations.

Usage Charges - Charges for minutes or messages traversing over local exchange facilities.

User or End User - A Customer, Joint User, or any other person authorized by a Customer to use service
provided under this tariff.

Issued: December 1, 2004 Effective: January 1, 2005
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SECTION 2.0 - REGULATIONS

2.1 Undertaking of the Company
2.1.1 Scope

The Company undertakes to furnish communications service pursuant to the terms of this tariff
in connection with one-way and/or two-way information transmission between pointswithin the
state of South Carolina.

The Company is responsible under this tariff only for the services and facilities provided
hereunder, and it assumes no responsibility for any service provided by any other entity that
purchases access to the Company network in order to originate or terminate its own services, or
to communicate with its own customers.

2.1.2 Shortage of Equipment or Facilities

A. The Company reservestheright to limit or to allocate the use of existing facilities, or of
additional facilities offered by the Company, when necessary because of lack of
facilities, or due to some other cause beyond the Company's control.

B. The furnishing of service under this tariff is subject to the availability on a continuing
basis of al the necessary facilities and is limited to the capacity of the Company's
facilities as well as facilities the Company may obtain from other carriers to furnish
service from time to time as required at the sole discretion of the Company.

Issued: December 1, 2004 Effective: January 1, 2005
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.3 Termsand Conditions

A.

Service is provided on the basis of a minimum period of at least thirty (30) days, 24-
hours per day. For the purpose of computing charges in this tariff, a month is
considered to have 30 days.

Except as otherwise stated in this tariff, Customers may be required to enter into
written service orders which shall contain or reference a specific description of the
service ordered, the rates to be charged, the duration of the services, and the terms and
conditionsin thistariff. Customerswill also be required to execute any other documents
as may be reasonably requested by the Company.

At the expiration of theinitia term specified in each Service Order, or in any extension
thereof, service shall continue on a month-to-month basis at the then current rates
unless terminated by either party upon notice. Any termination shall not relieve the
Customer of its obligation to pay any charges incurred under the service order and this
tariff prior to termination. The rights and obligations which by their nature extend
beyond the termination of the term of the service order shall survive such termination.

In any action between the parties to enforce any provision of this tariff, the prevailing
party shall be entitled to recover its legal fees and court costs from the non-prevailing
party in addition to other relief a court may award.

Service may be terminated upon written notice to the Customer if:

A1 the Customer is using the service in violation of this tariff; or

2 the Customer is using the service in violation of the law.

Thistariff shall be interpreted and governed by the laws of the state of South Carolina
regardless of its choice of laws provision.

Issued: December 1, 2004 Effective: January 1, 2005
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.3 Termsand Conditions, (Cont'd.)

G.

Any other Telephone Company may not interfere with the right of any person or entity
to obtain service directly from the Company. No person or entity shall be required to
make any payment, incur any penalty, monetary or otherwise, or purchase any services
in order to have the right to obtain service directly from the Company.

To the extent that either the Company or any other telephone company exercises
control over available cable pairs, conduit, duct space, raceways, or other facilities
needed by the other to reach a person or entity, the party exercising such control shall
make them available to the other on terms equival ent to those under which the Company
makes similar facilities under its control available to its customers. At the reasonable
request of either party, the Company and the other telephone company shall join the
attempt to obtain from the owner of the property access for the other party to servea
person or entity.

Issued: December 1, 2004 Effective: January 1, 2005
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

214

Limitations on Liability

A.

Except as otherwise stated in this section, the liability of the Company for damages
arising out of either: (1) the furnishing of its services, including but not limited to
mistakes, omissions, interruptions, delays, or errors, or other defects, representations,
or use of these services or (2) the failure to furnish its service, whether caused by acts
or omission, shall be limited to the extension of alowances to the Customer for
interruptions in service as set forth in Section 2.6.

Except for the extension of allowances to the Customer for interruptionsin service as
set forth in Section 2.6, the Company shall not be liable to a Customer or third party for
any direct, indirect, special, incidental, reliance, consequential, exemplary or punitive
damages, including, but not limited to, loss of revenue or profits, for any reason
whatsoever, including, but not limited to, any act or omission, failure to perform, delay,
interruption, failure to provide any service or any failure in or breakdown of facilities
associated with the service.

The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneoudly billed or, in
the event that payment has been made and service has been discontinued, to arefund of
the amount erroneously billed.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4 Limitationson Liability, (Cont'd.)

D. The Company shall be indemnified and saved harmless by the Customer from and
against all loss, liahility, damage and expense, including reasonable counsel fees, dueto:

A1

Any act or omission of: (a) the Customer, (b) any other entity furnishing
service, equipment or facilities for use in conjunction with services or facilities
provided by the Company; or (c) common carriers or warehousemen, except
as contracted by the Company;

Any delay or failure of performance or equipment due to causes beyond the
Company's control, including but not limited to, acts of God, fires, floods,
earthquakes, hurricanes, or other catastrophes, national emergencies,
insurrections, riots, wars or other civil commotions; strikes, lockouts, work
stoppages or other labor difficulties; crimina actions taken against the
Company; unavailability, failure or malfunction of equipment or facilities
provided by the Customer or third parties; and any law, order, regulation or
other action of any governing authority or agency thereof;

Any unlawful or unauthorized use of the Company's facilities and services;

Libel, slander, invasion of privacy or infringement of patents, trade secrets, or
copyrights arising from or in connection with the material transmitted by
means of Company-provided facilities or services; or by means of the
combination of Company-provided facilities or services,

Breach in the privacy or security of communications transmitted over the
Company's facilities;

Issued: December 1, 2004
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

214

Limitations on Liability, (Cont'd.)

D.

(Cont'd.)

.6

10

A1

Changesin any of the facilities, operations or procedures of the Company that
render any equipment, facilities or services provided by the Customer obsol ete,
or require modification or alteration of such equipment, facilities or services, or
otherwise affect their use or performance, except where reasonable noticeis
required by the Company and is not provided to the Customer, in which event
the Company'sliability islimited as set forth in paragraph A. of this Subsection
2.1.4.

Defacement of or damage to Customer premises resulting from the furnishing
of services or equipment on such premises or the installation or removal
thereof;

Injury to property or injury or death to persons, including claimsfor payments
made under Workers' Compensation law or under any plan for employee
disability or death benefits, arising out of, or caused by, any act or omission of
the Customer, or the construction, installation, maintenance, presence, use or
removal of the Customer's facilities or equipment connected, or to be
connected to the Company's facilities,

Any noncompletion of calls due to network busy conditions;

Any calsnot actually attempted to be completed during any period that service
is unavailable;

And any other claim resulting from any act or omission of the Customer or
patron(s) of the Customer relating to the use of the Company:s services or
facilities.

Issued: December 1, 2004
Peggy Rubino

Regiona Vice President
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

214

Limitations on Liability, (Cont'd.)

E.

The Company does not guarantee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere.

The Company makes no warranties or representations, EXPRESS OR IMPLIED, ether
in fact or by operation of law, statutory or otherwise, including warranties of
merchantability or fitness for a particular use, except those expressly set forth herein.

Failure by the Company to assert its rights pursuant to one provision of thistariff does
not preclude the Company from asserting its rights under other provisions.

Directory Errors - In the absence of gross negligence or willful misconduct, no
liability for damages arising from errors or mistakes in or omissions of directory
listings, or errors or mistakes in or omissions of listing obtainable from the directory
assistance operator, including errors in the reporting thereof, shall attach to the
Company. An allowance for errors or mistakes in or omissions of published directory
listings or for errors or mistakesin or omissions of listing obtainable from the directory
assistance operator shall be at the monthly tariff rate for each listing, or in the case of a
free or no-charge directory listing, credit shall equal two times the monthly tariff rate
for an additiond listing, for the life of the directory or the charge period during which
the error, mistake or omission occurs.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4 Limitationson Liability, (Cont'd.)

I With respect to Emergency Number 911 Service:

A

This service is offered solely as an ad in handling assistance calls in
connection with fire, police and other emergencies. The Company is not
responsible for any losses, claims, demands, suits or any liability whatsoever,
whether suffered, made instituted or asserted by the Customer or by any other
party or person for any personal injury or death of any person or persons, and
for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused by: (1) mistakes,
omissions, interruptions, delays, errors or other defects in the provision of
service, or (2) installation, operation, failure to operate, maintenance, removal,
presence, condition, local or use of any equipment and facilities furnishing this
service.

Neither is the Company responsible for any infringement, nor invasion of the
right of privacy of any person or persons, caused or claimed to have been
caused directly or indirectly, by the installation, operation, failure to operate,
maintenance, removal, presence, condition, occasion or use of emergency 911
service features and the equipment associated therewith, or by any services
furnished by the Company, including, but not limited to the identification of the
telephone number, address or name associated with the telephone used by the
party or parties accessing emergency 911 service, and which arise out of the
negligence or other wrongful act of the Company, the Customer, its users,
agencies or municipalities, or the employees or agents of any one of them.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

214

215

Limitations on Liability, (Cont'd.)
l. With respect to Emergency Number 911 Service, (Cont'd.)

3 When a Customer with a nonpublished telephone number, as defined herein,
placesacall to the emergency 911 service, the Company will rel ease the name
and address of the calling party, where such information can be determined, to
the appropriate local governmental authority responsible for emergency 911
service upon request of such governmental authority. By subscribing to service
under this tariff, the Customer acknowledges and agrees with the release of
information as described above.

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable natification of service-affecting activities
that may occur in normal operation of its business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements and routine preventative
maintenance. Generally, such activities are not specific to an individual Customer but affect
many Customers services. No specific advance notification period is applicable to all service
activities. The Company will work cooperatively with the Customer to determine the reasonable
notification requirements. With some emergency or unplanned service affecting conditions, such
as an outage resulting from cable damage, notification to the Customer may not be possible.

Issued: December 1, 2004 Effective: January 1, 2005

Issued by:

Peggy Rubino

Regiona Vice President

601 South Harbour Idand Boulevard, Suite 220

Tampa, Florida 33602 SCF0501



Trinsic Communications, I nc. South Carolina Tariff No. 6

Section 2
Original Page 10

SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.6 Provision of Equipment and Facilities

A.

The Company shall use reasonabl e efforts to make available servicesto a Customer on
or before aparticular date, subject to the provisions of and compliance by the Customer
with, the regulations contained in this tariff. The Company does not guarantee
availability by any such date and shall not be liable for any delays in commencing
service to any Customer.

The Company shall use reasonable efforts to maintain only the facilities and equipment
that it furnishesto the Customer. The Customer may not, nor may the Customer permit
othersto, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with
any of the facilities or equipment installed by the Company, except upon the written
consent of the Company.

The Company may substitute, change or rearrange any equipment or facility at any time
and from timeto time, but shall not thereby alter the technical parameters of the service
provided the Customer.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose
other than that for which it was provided.

The Customer shall be responsible for the payment of service charges as set forth
herein for visits by the Company's agents or employees to the Premises of the
Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including but not
limited to the Customer.

Issued: December 1, 2004 Effective: January 1, 2005

Issued by:

Peggy Rubino

Regiona Vice President

601 South Harbour Idland Boulevard, Suite 220

Tampa, Florida 33602 SCF0501



Trinsic Communications, I nc. South Carolina Tariff No. 6

Section 2
Original Page 11

SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.6 Provision of Equipment and Facilities, (Cont'd.)

F.

The Company shall not be responsible for the installation, operation, or maintenance of
any Customer-provided communications equipment. Where such equipment is
connected to the facilities furnished pursuant to this tariff, the responsibility of the
Company shall be limited to the furnishing of facilities offered under this tariff and to
the maintenance and operation of such facilities. Subject to this responsibility, the
Company shall not be responsible for:

D the transmission of signals by Customer -provided equipment or for the quality
of, or defects in, such transmission; or

(2 the reception of signals by Customer-provided equipment.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.7

2.18

2.1.9

Non-routine I nstallation

At the Customer's lequest, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges based on
cost of the actual labor, material, or other costs incurred by or charged to the Company will
apply. If instalation is started during regular business hours but, at the Customer's request,
extends beyond regular business hoursinto time periodsincluding, but not limited to, weekends,
holidays, and/or night hours, additional charges may apply.

Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this tariff,
specia construction of facilities may be undertaken on areasonable efforts basis at the request
of the Customer. Special construction is that construction undertaken:

A. where facilities are not presently available, and there is no other requirement for the
facilities so constructed;

A. of atype other than that which the Company would normally utilize in the furnishing of
its services,

C. over aroute other than that which the Company would normally utilizein the furnishing
of its services;

D. in a quantity greater than that which the Company would normally construct;
E. on an expedited basis;

F. on atemporary basis until permanent facilities are available;

G. involving abnormal costs; or

H. in advance of its normal construction.

Owner ship of Facilities

Titleto al facilities provided in accordance with thistariff remainsin the Company, its partners,
agents, contractors or suppliers.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.2 Prohibited Uses

221

2.2.2

2.2.3

224

The services the Company offers shall not be used for any unlawful purpose or for any use asto
which the Customer has not obtained al required governmental approvals, authorizations,
licenses, consents and permits.

The Company may require applicants for service who intend to use the Company's offerings for
resale and/or for shared use to file a letter with the Company confirming that their use of the
Company's offerings complies with relevant laws and Commission regulations, policies, orders,
and decisions.

The Company may block any signals being transmitted over its Network by Customers which
cause interference to the Company or other users. Customer shall be relieved of all obligations
to make paymentsfor charges relating to any blocked Service and shall indemnify the Company
for any claim, judgment or liability resulting from such blockage.

A customer, joint user, or authorized user may not assign, or transfer in any manner, the service
or any rights associated with the service without the written consent of the Company. The
Company will permit a Customer to transfer its existing service to another entity if the existing
Customer has paid al charges owed to the Company for regulated communications services.
Such a transfer will be treated as a disconnection of existing service and installation of new
service, and non-recurring installation charges as stated in this tariff will apply.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.3 Obligations of the Customer

2.3.1 General

The Customer is responsible for making proper application for service; placing any necessary
order, complying with tariff regulations; payment of charges for services provided. Specific
Customer responsibilities include, but are not limited to the following:

A.

B.

the payment of all applicable charges pursuant to this tariff;

damage to or loss of the Company's facilities or equipment caused by the acts or
omissions of the Customer; or the noncompliance by the Customer, with these
regulations; or by fire or theft or other casualty on the Customer Premises, unless
caused by the negligence or willful misconduct of the employees or agents of the
Company;

providing at no charge, as specified from time to time by the Company, any needed
personnel, equipment space and power to operate Company facilities and equipment
installed on the premises of the Customer, and the level of heating and air conditioning
necessary to maintain the proper operating environment on such premises;

obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and
conduits necessary for installation of fiber optic cable and associated equipment used to
provide Communication Services to the Customer from the cable building entrance or
property line to the location of the equipment space described in 2.3.1(C.) Any and all
costs associated with obtaining and maintaining the rights-of-way described herein,
including the costs of atering the structure to permit installation of the Company-
provided facilities, shall be borne entirely by, or may be charged by the Company to, the
Customer. The Company may require the Customer to demonstrate its compliance with
this section prior to accepting an order for service;
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.3 Obligations of the Customer, (Cont'd.)

2.3.1 General, (Cont'd.)

E.

providing a safe place to work and complying with all laws and regulations regarding
the working conditions on the premises at which Company employees and agents shall
beinstalling or maintaining the Company'sfacilities and equipment. The Customer may
be required to install and maintain Company facilities and equipment within ahazardous
area if, in the Company's opinion, injury or damage to the Company's employees or
property might result from installation or maintenance by the Company. The Customer
shal be responsible for identifying, monitoring, removing and disposing of any

hazardous material (e.g. asbestos) prior to any construction or installation work;

complying with al laws and regulations applicable to, and obtaining al consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the rights-of-way for
which Customer is responsible under Section 2.3.1D.; and granting or obtaining
permission for Company agents or employees to enter the premises of the Customer at
any time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment of the
Company;

not creating, or alowing to be placed, any liens or other encumbrances on the
Company's equipment or facilities, and

making Company facilities and equipment available periodicaly for maintenance
purposes at atime agreeabl e to both the Company and the Customer. No allowance will
be made for the period during which service is interrupted for such purposes.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.3 Obligations of the Customer, (Cont'd.)

2.3.2

Liability of the Customer

A.

The Customer will be liable for damages to the facilities of the Company and for al
incidental and consequential damages caused by the negligent or intentional acts or
omissions of the Customer, its officers, employees, agents, invites, or contractors
where such acts or omissions are not the direct result of the Company's negligence or
intentional misconduct.

To the extent caused by any negligent or intentional act of the Customer as described in
A., preceding, the Customer shall indemnify, defend and hold harmless the Company
from and against all claims, actions, damages, liabilities, costs and expenses, including
reasonable attorneys' fees, for (1) any loss, destruction or damage to property of any
third party, and (2) any liability incurred by the Company to any third party pursuant to
this or any other tariff of the Company, or otherwise, for any interruption of,
interference to, or other defect in any service provided by the Company to such third

party.

The Customer shall not assert any claim against any other Customer or user of the
Company's services for damages resulting in whole or in part from or arising in
connection with the furnishing of service under this tariff including but not limited to
mistakes, omissions, interruptions, delays, errors or other defects or
misrepresentations, whether or not such other Customer or user contributed in any way
to the occurrence of the damages, unless such damages were caused solely by the
negligent or intentional act or omission of the other Customer or user and not by any
act or omission of the Company. Nothing in this tariff is intended either to limit or to
expand Customer's right to assert any claims against third parties for damages of any
nature other than those described in the preceding sentence.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.4 Customer Equipment and Channels

241 General

A User may transmit or receive information or signals via the facilities of the Company. The

Company's services are designed primarily for the transmission of voice-grade telephonic

signals, except as otherwise stated in thistariff. A User may transmit any form of signal that is

compatible with the Company's equipment, but the Company does not guarantee that its services

will be suitable for purposes other than voice-grade telephonic communication except as

specificaly stated in this tariff.

2.4.2 Station Equipment

A. Terminal equipment on the User's Premises and the el ectric power consumed by such
equipment shall be provided by and maintained at the expense of the User. The User is
responsible for the provision of wiring or cable to connect itsterminal equipment to the
Company Point of Connection.

B. The Customer isresponsible for ensuring that Customer - provided equipment connected
to Company equipment and facilities is compatible with such equipment and facilities.
The magnitude and character of the voltages and currents impressed on Company--
provided equipment and wiring by the connection, operation, or maintenance of such
equipment and wiring shall be such as not to cause damage to the Company-provided
equipment and wiring or injury to the Company's employees or to other persons. Any
additional protective equipment required to prevent such damage or injury shall be
provided by the Company at the Customer's expense, subject to prior Customer
approval of the equipment expense.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.4 Customer Equipment and Channels, (Cont'd.)

243

I nter connection of Facilities

A.

Any specia interface equipment necessary to achieve compatibility between thefacilities
and equipment of the Company used for furnishing Communication Services and the
channels, facilities, or equipment of others shall be provided at the Customer's expense.

Communication Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the terms
and conditions of the tariffs of the other communications carriers that are applicable to
such connections.

Facilities furnished under this tariff may be connected to Customer-provided terminal
equipment in accordance with the provisions of thistariff. All such terminal equipment
shall be registered by the Federal Communications Commission pursuant to Part 68 of
Title47, Code of Federa Regulations; and all User-provided wiring shall beinstalled and
maintained in compliance with those regulations.

Users may interconnect communications facilities that are used in whole or in part for
interstate communications to services provided under this tariff only to the extent that
the user is an is "End User", as defined in Section 69.2(m), Title 47, Code of Federal
Regulations (1992 edition).
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2.4 Customer Equipment and Channels, (Cont'd.)

244

I nspections

A.

Upon suitable notification to the Customer, and at a reasonabl e time, the Company may
make such tests and inspections as may be necessary to determine that the Customer is
complying with the requirements set forth in Section 2.4.2A. for the installation,

operation, and maintenance of Customer-provided facilities, equipment, and wiring in
the connection of Customer-provided facilities and equipment to Company-owned
facilities and equipment.

If the protective requirements for Customer - provided equi pment are not being complied
with, the Company may take such action as it deems necessary to protect itsfacilities,
equipment, and personnel. The Company will notify the Customer promptly if thereis
any need for further corrective action. Within ten days of receiving this notice, the
Customer must take this corrective action and notify the Company of the action taken.
If the Customer fails to do this, the Company may take whatever additional action is
deemed necessary, including the suspension of service, to protect its facilities,
equipment and personnel from harm.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

Payment Arrangements

251

25.2

Payment for Service

The Customer is responsible for the payment of all charges for facilities and services furnished
by the Company to the Customer and to all Authorized Users by the Customer, regardless of
whether those services are used by the Customer itself or are resold to or shared with other
persons.

The Customer is responsible for payment of any sales, use, gross receipts, excise, access or
other local, state, federal and 911 taxes, charges or surcharges (however designated) (excluding
taxes on Company's net income) imposed on or based upon the povision, sae or use of
Network Services. The Company will not separately charge for the South Carolina gross
receipts tax on the Company:-s invoice for local services. Any taxes imposed by a local
jurisdiction (e.g., county and municipal) will only be recovered from those Customersresiding
in the affected jurisdictions.

Certain telecommuni cations services, as defined in the South Carolina Revised Code, are subject
to state sales tax at the prevailing tax rates, if the services originate, or terminate in South
Caroling, or both, and are charged to a subscriber:s telephone number or account in South
Cardlina

The security of the Customer=s PIN isthe responsibility of the Customer. All callsplaced using a
PIN shdl be billed to and shall be the obligation of the Customer. The Customer shall not be
responsible for charges in connection with the unauthorized use of PINs arising after the
Customer notifies the Company of the loss, theft, or other breach of security of such PINs.

Customers will only be charged once, on either an interstate or intrastate basis, for any
nonrecurring charges.

Billing and Collection of Charges

The Customer is responsible for payment of al charges incurred by the Customer or other
Authorized Users for services and facilities furnished to the Customer by the Company.

A. Nonrecurring charges are due and payable within thirty (30) days after the invoice date,
unless otherwise agreed to in advance.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

25 Payment Arrangements, (Cont'd.)

2.5.2 Billing and Collection of Charges, (Cont'd.)

B.

The Company shall present invoicesfor recurring charges monthly to the Customer, in
advance of the monthin which serviceis provided, and Recurring Charges shall be due
and payable within thirty (30) days after the invoice date. When billing is based on
customer usage, charges will be billed monthly for the preceding hilling periods.

When service does not begin on thefirst day of the month, or end on the last day of the
month, the charge for the fraction of the month in which service was furnished will be
calculated pro rata based on the actual number of days in the month.

Billing of the Customer by the Company will begin on the Service Commencement
Date, which is the first day following the date on which the Company notifies the
Customer that the service or facility is available for use, except that the Service
Commencement Date may be postponed by mutual agreement of the parties, or if the
service or facility does not conform to standards set forth in this tariff or the Service
Order. Billing accrues through and includes the day that the service, circuit,
arrangement or component is discontinued.

If any portion of the payment is not received by the Company, or if any portion of the
payment is received by the Company in funds that are not immediately available, within
thirty (30) days of the mail date on the bill, then alate payment penalty shall be duethe
Company. Thelate payment penalty shall bethat portion of the payment not received by
the date due minus any charges billed as local taxes multiplied by 1.5%.

The Customer will be assessed a charge for each check or other payment type
submitted by the Customer to the Company that a bank or other financial institution
refuses to honor. The charge may equal but not exceed the rate allowed by the S.C.
Code Annotated Section 34-11-70.

If serviceisdisconnected by the Company in accordance with Section 2.5.6 following
and later restored, restoration of service will be subject to al applicable installation
charges.
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25 Payment Arrangements, (Cont'd.)

2.5.3 Disputed Bills

A.

C.

In the event that a billing dispute occurs concerning any charges billed to the Customer
by the Company, the Company may require the Customer to pay the undisputed portion
of the hill to avoid discontinuance of service for non-payment. The Customer must
submit a documented claim for the disputed amount. The Customer will submit all
documentation as may reasonably be required to support the claim. All claims must be
submitted to the Company within 90 days of receipt of billing for those services. If the
Customer does not submit a claim as stated above, the Customer waives al rights to
filing a claim thereafter.

The Customer should notify the Company of any disputed items on an invoice withinan
interval from receipt of the invoice that iswithin the Statess statute of limitations. If the
Customer and the Company are unable to resolve the dispute to their mutua
satisfaction, the Customer may file a complaint with the South Carolina Public Service
Commission in accordance with the Commission's rules of procedure. The address of
the Commission is as follows:

South Carolina Public Service Commission
Koger Executive Center

101 Executive Center Dr.

Columbia, SC 29210

If the dispute is resolved in favor of the Customer and the Customer has withheld the
disputed amount, no interest, credits or penalties will apply.

2.5.4 Advance Payments

To safeguard its interests, the Company may reguire a Customer to make an advance payment
before services and facilities are furnished. The advance payment will not exceed an amount
equal to the nonrecurring charge(s) and one (1) month:s chargesfor the service or facilities. The
advance payment will be applied to the first full billing cycle statement and additional one (1)
month advance payment will be required for each subsequent month. Advance payments do not
accrue interest. An advance payment may be required in addition to a deposit.
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2.5.5 Deposits
The Company does not collect Customer deposits.
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25 Payment Arrangements, (Cont'd.)

2.5.6 Discontinuance of Service

A.

Upon nonpayment of any amounts owing to the Company, the Company may, by giving
five (5) days written notice to the Customer, discontinue or suspend service without
incurring any liability. No basic residential service shall be disconnected for nonpayment
until at least 20 days from the date of the bill and only following proper written
notification.

Upon violation of any of the other material terms or conditions for furnishing service
the Company may, by giving five (5) days written notice to the Customer, discontinue
or suspend service without incurring any liability if such violation continues during that
period.

Upon condemnation of any material portion of the facilities used by the Company to
provide serviceto a Customer or if acasualty rendersall or any material portion of such
facilities inoperable beyond feasible repair, the Company, by notice to the Customer,
may discontinue or suspend service without incurring any liability.
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25 Payment Arrangements, (Cont'd.)

2.5.6 Discontinuance of Service, (Cont'd.)

D.

Upon the Customer's insolvency, assignment for the benefit of creditors, filing for
bankruptcy or reorganization, or failing to discharge an involuntary petition within the
time permitted by law, the Company may immediately discontinue or suspend service
without incurring any liability.

Upon any governmental prohibition or required alteration of the servicesto be provided
or any violation of an applicable law or regulation, the Company may immediately
discontinue service without incurring any ligbility.

In the event of fraudulent use of the Company's network, the Company will discontinue
service without notice and/or seek legal recourse to recover al costs involved in
enforcement of this provision.

Upon the Company's discontinuance of service to the Customer under Section 2.5.6 A.
or 2.5.6 B., the Company, in addition to all other remedies that may be available to the
Company at law or in equity or under any other provision of thistariff, may declare all
future monthly and other charges that would have been payable by the Customer during
the remainder of the term for which such services would have otherwise been provided
to the Customer to be immediately due and payable (discounted to present value at six
percent).

Without notice inthe event of Customer use of equipment or servicesin such amanner
as to adversely affect the Company:s service to others.

Without naotice in the event of tampering with the equipment or services furnished by
the Company.
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25 Payment Arrangements, (Cont'd.)

2.5.7 Cancdlation of Application for Service

A.

Applicationsfor service cannot be cancel ed without the Company's agreement. Where
the Company permits a Customer to cancel an application for service prior to the start
of service or prior to any special construction, no charges will be imposed except for
those specified below.

Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs incurred by the Company, less net salvage,
snall apply, but in no case shall this charge exceed the sum of the charge for the
minimum period of services ordered, including installation charges, and all charges
otherslevy against the Company that would have been chargeabl e to the Customer had
service commenced (all discounted to present value at six percent).

Where the Company incurs any expense in connection with special construction, or
where specia arrangements of facilities or equipment have begun, before the Company
receives a cancellation notice, a charge equa to the costs incurred by the Company,
less net salvage, applies. In such cases, the charge will be based on such elements as
the cost of the equipment, facilities, and material, the cost of installation, engineering,
labor, and supervision, general and administrative epense, other disbursements,
depreciation, maintenance, taxes, provision for return on investment, and any other
costs associated with the special construction or arrangements.

The special charges described in 2.5.7 A. through 2.5.7 C. will be calculated and
applied on a case-by-case basis.
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25 Payment Arrangements, (Cont'd.)
2.5.8 Changesin Service Requested
If the Customer makes or requests material changes in circuit engineering, equipment

specifications, service parameters, premises locations, or otherwise materially modifies any
provision of the application for service, the Customer's installation fee shall be adjusted

accordingly.
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2.6 Allowances for Interruptionsin Service

Interruptions in service that are not due to the negligence of, or noncompliance with the provisions of
thistariff by, the Customer or the operation or malfunction of the facilities, power or equipment provided
by the Customer, will be credited to the Customer as set forthin 2.6.1 for the part of the service that the
interruption affects.

2.6.1 General

A. A credit allowancewill be given when serviceisinterrupted, except as specified bel ow.
A service is interrupted when it becomes inoperative to the Customer, e.g., the
Customer is unable to transmit or receive, because of a failure of a component
furnished by the Company under this tariff.

B. An interruption period begins when the Customer reports a service, facility or circuit to
beinoperative and, if necessary, releasesit for testing and repair. An interruption period
ends when the service, facility or circuit is operative.
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2.6 Allowances for Interruptionsin Service, (Cont'd.)

2.6.1 General, (Cont:=d.)

C.

If the Customer reports a service, facility or circuit to be interrupted but declines to
release it for testing and repair, or refuses access to its premises for test and repair by
the Company, the service, facility or circuit is considered to be impaired but not
interrupted. No credit alowances will be made for a service, facility or circuit
considered by the Company to be impaired.

The Customer shall be responsible for the payment of service charges as set forth
hereinfor visits by the Company's agents or employees to the premises of the Customer
when the service difficulty or trouble report results from the use of equipment or
facilities provided by any party other than the Company, including but not limited to the
Customer.

2.6.2 Limitations of Allowances
No credit allowance will be made for any interruption in service:
A. Due to the negligence of or noncompliance with the provisions of this tariff by any
person or entity other than the Company, including but not limited to the Customer;
B. Dueto thefailure of power, equipment, systems, connections or services not provided
by the Company;
C. Due to circumstances or causes beyond the reasonable control of the Company;
D. During any period in which the Company isnot given full and free accesstoitsfacilities
and equipment for the purposes of investigating and correcting interruptions;
E A service will not be deemed to be interrupted if a Customer continues to voluntarily
make use of the such service. If the service is interrupted, the Customer can get a
service credit, use another means of communications provided by the Company
(pursuant to Section 2.6.3), or utilize another service provider;
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2.6 Allowances for Interruptionsin Service, (Cont'd.)

2.6.2 Limitations of Allowances, (Cont'd.)

F. During any period when the Customer has released service to the Company for
maintenance purposes or for implementation of a Customer order for a change in
service arrangements;

G. That occurs or continues due to the Customer's failure to authorize replacement of any
element of special construction; and

H. That was not reported to the Company within thirty (30) days of the date that service
was affected.

2.6.3 Useof Another Means of Communications
If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alternative service used.

2.6.4 Application of Creditsfor Interruptionsin Service

A. Credits for interruptions in service that is provided and billed on aflat rate basis for a
minimum period of at least one month, beginning on the date that billing becomes
effective, shall in no event exceed an amount equivalent to the proportionate charge to
the Customer for the period of service during which the event that gave rise to the
clam for acredit occurred. A credit allowanceis applied on apro ratabasis against the
rates specified hereunder and is dependent upon the length of the interruption. Only
those facilities on the interrupted portion of the circuit will receive a credit.

B. For calculating credit allowances, every month is considered to have thirty (30) days.

C. A credit allowance will be given for interruptions of thirty (30) minutes or more. Two
or more interruptions of fifteen (15) minutes or more during any one 24-hour period
shall be combined into one cumulative interruption.
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2.6 Allowances for Interruptionsin Service, (Cont'd.)

2.6.4 Application of Creditsfor Interruptionsin Service, (Cont'd.)

D. Interruptions of 24 Hoursor Less
Length of Interruption Amount of Service To Be Credited
Less than 30 minutes None
30 minutes up to but not 1/10 Day
including 3 hours
3 hours up to but not 1/5 Day
including 6 hours
6 hours up to but not 2/5 Day
including 9 hours
9 hours up to but not 3/5 Day
including 12 hours
12 hours up to but not 4/5 Day
including 15 hours
15 hours up to but not One Day
including 24 hours

E Interruptions Over 24 Hours and Less Than 72 Hours
Interruptions over 24 hours and less than 72 hours will be credited 1/5 day for each 3-
hour period or fraction thereof. No more than one full day's credit will be alowed for
any period of 24 hours.

F. Interruptions Over 72 Hours

Interruptions over 72 hours will be credited 2 days for each full 24-hour period. No
more than thirty (30) days credit will be allowed for any one month period.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.6 Allowances for Interruptionsin Service, (Cont'd.)

2.6.5

Cancellation For Service Interruption

Cancdllation or termination for service interruption is permitted only if any circuit experiencesa
single continuous outage of 8 hours or more or cumulative service creditsequaling 16 hoursina
continuous 12-month period. Theright to cancel service under this provision appliesonly to the
single circuit that has been subject to the outage or cumulative service credits.

2.7 Use of Customer's Service by Others

271

2.7.2

Joint Use Arrangements

Joint use arrangements will be permitted for al services provided under this tariff. From each
joint use arrangement, one member will be designated as the Customer responsible for the
manner in which the joint use of the service will be alocated. The Company will accept orders
to start, rearrange, relocate, or discontinue service only from the designated Customer. Without
affecting the Customer's ultimate responsibility for payment of all charges for the service, each
joint user shall be responsible for the payment of the charges billed to it.

Resale and Sharing
SECTION 2.7.2 ISAVAILABLE ONLY TO CARRIERS WHICH ARE CERTIFIED BY THE

SOUTH CAROLINA PUBLIC SERVICE TO PROVIDE INTRASTATE LOCAL EXCHANGE
SERVICES

There are no prohibitions or limitations on the resale of services. Prices for services appear in
the price sheet attached to thistariff. Any service provided under thistariff may be resold to or
shared with other persons at the option of Customer, subject to compliance with any applicable
laws of the South Carolina Public Service Commission regulations governing such resale or
sharing. The Customer remains solely responsiblefor all use of servicesordered by it or billed to
its telephone number(s) pursuant to this tariff, for determining who is authorized to use its
services, and for notifying the Company of any unauthorized use.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.8 Cancellation of Service/Termination Liability

If a Customer cancels a Service Order or terminates services before the completion of the term for any
reason whatsoever other than a service interruption (as defined in Section 2.6.1 above), the Customer
agreesto pay to the Company termination liability charges, as defined bel ow. These charges shall become
due as of the effective date of the cancellation or termination and be payable within the period, set forth
in Section 2.5.2.

2.8.1 Termination Liability
The Customer's termination liability for cancellation of service shal be equa to:

A. all unpaid Non-Recurring charges reasonably expended by the Company to establish
service to the Customer; plus

B. any disconnection, early cancellation or termination charges reasonably incurred and
paid to third parties by the Company on behalf of the Customer; plus

C. all Recurring Charges specified in the applicable Service Order Tariff for the balance of
the then current term discounted at the prime rate announced in the Wall Street Journal
on the third business day following the date of cancellation;

D. minus a reasonable allowance for costs avoided by the Company as a direct result of
the Customer's cancellation.
2.9 Transfers and Assignments
Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the
services and facilities provided by the Company without the written consent of the other party, except
that the Company may assign its rights and duties:
2.9.1 toany subsidiary, parent company or affiliate of the Company; or

2.9.2 pursuant to any sale or transfer of substantially all the assets of the Company; or

2.9.3 pursuant to any financing, merger or reorganization of the Company.
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2.10 Customer Liability for Unauthorized Use of the Network

Unauthorized use of the network occurs when a person or entity that does not have actual, apparent, or
implied authority to use the network, obtains the Company's services provided under this tariff.

2.10.1 Customer Liability for Fraud and Unauthorized Use of the Network

A.

The Customer is liable for the unauthorized use of the network obtained through the
fraudulent use of a Company calling card, if such acard is offered by the Company, or
an accepted credit card, provided that the unauthorized use occurs before the Company
has been notified.

A Company caling card is a telephone calling card issued by the Company at the
Customer's request, which enables the Customer or user(s) authorized by the Customer
to place calls over the Network and to have the charges for such calls billed to the
Customer's account.

An accepted credit card isany credit card that a cardholder has requested or applied for
and received, or has signed, used, or authorized another person to use to obtain credit.
Any credit card issued as an renewal or substitute in accordance with this paragraphis
an accepted credit card when received by the cardholder.

The Customer must give the Company written or oral notice that an unauthorized use
of aCompany calling card or an accepted credit card has occurred or may occur as a
result of loss, and/or theft.

The Customer is responsible for payment of al charges for calling card services
furnished to the Customer or to users authorized by the Customer to use service
provided under this tariff, unless due to the negligence of the Company. This
responsibility is not changed dueto any use, misuse, or abuse of the Customer's service
or Customer-provided equipment by third parties, the Customer's employees, or the
public.

The liability of the Customer for unauthorized use of the Network by credit card fraud
will not exceed the lesser of fifty dollars ($50.00) or the amount of money, property,
labor, or services obtained by the unauthorized user before notification to the Company.
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211 Notices and Communications

2111

2112

2113

2114

The Customer shall designate on the Service Order an address to which the Company shall mail
or deliver al notices and other communications, except that the Customer may also designate a
separate address to which the Company's bills for service shall be mailed.

The Company shall designate on the Service Order an address to which the Customer shall mail
or deliver al notices and other communications, except that Company may designate a separate
address on each bill for service to which the Customer shall mail payment on that bill.

Except as otherwise stated in thistariff, all notices or other communications required to be given
pursuant to this tariff will be in writing. Notices and other communications of either party, and
all bills mailed by the Company, shall be presumed to have been delivered to the other party on
the third business day following placement of the notice, communication or bill with the U.S.
Mail or a private delivery service, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for giving
notice set forth herein.

212  Taxes, Fees and Surcharges

The Company reserves the right to bill any and all applicable taxes, fees and surcharges in addition to
normal rates and charges for services provided to the Customer. Taxes and fees include, but are not
limited to: Federal Excise Tax, State Sales Tax, Municipal Tax, and Gross Receipts Tax. Unless
otherwise specified in thistariff, such taxes, fees and surcharges arein addition to rates as quoted in this
tariff and will be itemized separately on Customer invoices.
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2.13 Miscellaneous Provisions

2131

2.13.2

2.13.3

Telephone Number Changes

Whenever any Customer:s telephone number is changed after a directory is published, the
Company shall intercept all callsto the former number for at least one hundred and twenty (120)
days and give the calling party the new number provided existing central office equipment will
permit, and the Customer so desires.

When service in an existing location is continued for a new Customer, the existing telephone
number may be retained by the new Customer only if the former Customer consents in writing,
and if al charges against the account are paid or assumed by the new Customer.

Maintenance and Oper ations Records

Records of varioustests and inspections, to include non-routine corrective maintenance actions
or monthly traffic analysis summariesfor network administration, necessary for the purposes of
the Company or to fulfill the requirements of Commission rules shall be kept on filein the office
of the Company as required under Commission rules.

Marketing

As atelephone utility under the regulation of the South Carolina Public Service Commission, the
Company hereby asserts and affirmsthat asareseller of intrastate service, the Company will not
indulge or participate in deceptive or mideading telecommunications marketing practicesto the
detriment of consumers in South Carolina, and the Company will comply with those marketing
practices, if any, set forth by the Commission. Additionally, the Company will be responsible for
the marketing practices of its contracted telemarketer-s for compliance with this provision. The
Company understands that violation of this provision could result in arule to Show Cause asto
the withdrawal of its certification to complete intrastate telecommunications traffic within the
State of South Carolina.
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2.14  Customer Responsibility
A. Cancellation by Customer

Customers may cancel service verbally or in writing. The company shall hold the Customer
responsible for payment of all charges, including fixed fees, surcharges, etc., which accrue up
to the cancellation date. Customers that cancel the primary local exchange line will have the
entire Account disconnected, including any secondary line and all associated features. In the
event the Customer executes a term commitment agreement with the Company, the Customer
must cancel service and terminate the agreement in accordance with the agreement terms.
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SECTION 3.0 - SERVICE AREAS

3.1 Exchange Service Areas

Local exchange services are provided, subject to availability of facilities and equipment, in areas currently
served by the following Incumbent LECs. 1) BellSouth Telecommunications.

3.2 Rate Groups

Charges for local services provided by the Company in certain areas may be based, in part, on the Rate
Group associated with the Customers End Office. The Rate Group is determined by the total access
lines and PBX trunks in the local calling area which can be reached from each End Office.

In the event that an Incumbent LEC or the South Carolina Public Service Commission reclassifies an
exchange or End Office from one Rate Group to another, the reclassification will also apply to Trinsic
Communications, Inc. customers who purchase services under thistariff. Local calling areas and Rate
Group assignments are equivalent to those areas and groups specified in Bell South Telecommunications,
Inc. South Carolina General Subscriber Service Tariff (AGSST().

(A) BellSouth Rate Group Equivalents

Rate Exchange Access Lines and PBX Trunks In Loca
Group Cadling Area - Upper Limit

1 0 to 7000

2 7001 to 15,000

3 15,001 to 28,500

4 28,501 to 50,000

5 50,001 to78,000

6 78,001 t0125,000

7 125,000 up
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3.3 Exchange and UNE Zone Listings

Exchange UNEZone Additional Exchanges

Aiken 2 Bath, Beech Island, Graniteville, Jackson, New Ellenton,
North Augusta

Allendale 3 Barnwell, Fairfax

Anderson 1 Belton, Honea Path, Pelzer, Pendleton, Starr-lva, Williamston

Antioch N/A Blacksburg, Grover, NC, Kings Mountain, NC, Shelby, NC

Bamberg 2 Denmark, Ehrhardt, Orangeburg

Barnwell 3 Allendale, Blackville, Denmark, Williston

Batesburg 3 Pond Branch, Ridge Spring

Bath 1 Aiken, Augusta, GA, Beech Island, Graniteville, Jackson,
North Augusta

Beech Island 1 Aiken, Appling, GA, Augusta, GA, Bath, Harlem, GA,
Hephzibah, GA, Jackson, North Augusta

Belton 2 Anderson, Honea Path, Pelzer, Williamston

Bennettsville 3 Blenheim, Clio, McCaoll

Blacksburg 3 Gaffney, Grover, NC (includes those exchange accesslines in
Antioch, SC which are apart of the Grover, NC exchange),
Hickory Grove

Blackville 3 Barnwell, Denmark, Williston

Blenheim 3 Bennettsville, Clio, McColl

Blue Ridge 1 Greenville, Greer, Lyman, Travelers Rest

Camden 3 Bethune

Central 2 Clemson, Eadley, Liberty, Pickens, Six Mile
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3.3 Exchange and UNE Zone Listings, (Cont'd.)
Exchange UNE Zone Additional Exchanges
Chapin-Little Mountain 1 Newberry, Prosperity, Chapin-Little Mountain South
Chapin-Little Mountain 1 Columbia, Chapin-Little Mountain North
South
Charleston 1 Folly Beach, Hollywood, Isle of Palms, Mt Pleasant, Sullivans
Island, Summerville
Cheraw 3 Chesterfield, Patrick
Clemson 2 Central, Pendleton, Seneca, Six Mile
Clinton 3 Joanna, Laurens, Laurens Rural
Clio 3 Bennettsville, Blenheim, McCaoll
Clover 2 Gastonia, NC (includes those exchange access lines |ocated
in Mill Creek, SC and vicinity which are a part of the Gastonia,
NC exchange), Lake Wylie, Lake Wylie West, South
Crowders Creek, NC, York
Columbia 1 Chapin-Little Mountain South, Eastover, Lexington
Cowpens 1 Spartanburg
Darlington 1 Florence, Hartsville, Lamar, Society Hill, Timmonsville
Denmark 3 Bamberg, Barnwell, Blackville, Olar
Dillon 3 Dillon, NC, Florence, Lake View, Latta
Eadley 1 Centrdl, Greenville, Liberty, Pickens, Six Mile
Eastover 1 Columbia
Edgefield 3 Johnston
Edisto Island 3 None
Florence 1 Darlington, Hartsville, Lamar, Marion, Mullins, Nichols,
Pamplico, Society Hill, Timmonsville
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3.3 Exchange and UNE Zone Listings, (Cont'd.)
Exchange UNE Zone Additional Exchanges
Folly Beach 1 Charleston, Isle of Palms, Mt. Pleasant, Sullivans Island
Fountain Inn 1 Greenville, Simpsonville
Gaffney 3 Blacksburg
Graniteville 2 Aiken, Bath, North Augusta, portion of Beech Island located
within the property boundaries of the Savannah River Site
Greenville 1 Blue Ridge, Easley, Fountain Inn, Greer, Liberty, Pickens, Piedmont,
Simpsonville, Travelers Rest
Greer 1 Blue Ridge, Greenville, Lyman
Hartsville 1 Darlington, Florence, Lamar, McBee, Patrick, Society Hill,
Timmonsville
Hickory Grove 3 Blacksburg, Sharon, Y ork
Honea Path 2 Anderson, Belton, Due West
Ideof PAms 1 Charleston, Folly Beach, Mt. Pleasant, Sullivans Island
Joanna 3 Clinton, Laurens, Laurens Rural
Johnston 3 Edgefield, Ridge Spring
Jonesville 3 Pacolet, Union
LakeView 3 Dillon, Dillon, NC, Florence, Latta
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3.3 Exchange and UNE Zone Listings, (Cont'd.)
Exchange UNE Zone Additional Exchanges
Lake Wylie 2 Charlotte, NC, Clover, Gastonia, NC (includes those exchange access
lineslocated in Mill Creek, SC, and vicinity which are a part of the
Gastonia, NC, exchange), Lake Wylie West, South Crowders Creek, NC,
York
Lake Wylie West 2 Clover, Gastonia, NC (includes those exchange access lines located in
Mill Creek, SC, and vicinity which are a part of the Gastonia, NC,
exchange), Lake Wylie, South Crowders Creek, NC, Y ork
Latta 3 Dillon, Dillon, NC, Florence, Lake View
Liberty 2 Central, Easley, Greenville, Pickens, Six Mile
Lyman 1 Blue Ridge, Greer, Inman, Spartanburg
Marion 2 Florence, Mullins, Nichols
McColl 3 Bennettsville, Blenheim, Clio
Mill Creek N/A Belmont, NC, Bessemer City, NC, Clover, Gastonia, NC, Kings
Mountain, NC, Lake Wylie, Lake Wylie West, Lowell, NC, Mt. Hally,
NC, South Crowders Creek, NC, Stanley, NC
Mt. Pleasant 1 Charleston, Folly Beach, Isle of Palms, Sulllivansisland
Mullins 2 Florence, Floyds, Marion, Nichols
Newberry 3 Chapin-Little Mountain North, Prosperity, Whitmire
New Ellenton 2 Aiken, Jackson, portion of Beech Island located within the property
boundaries of the Savannah River Site
Newtonville N/A Gibson, NC, Laurel Hill, NC, Laurinburg,
Nichols 2 Florence, Floyds, Marion, Mullins
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Exchange and UNE Zone Listings, (Cont'd.)

Exchange UNE Zone Additional Exchanges
Pickens 2 Central, Eadley, Greenville, Liberty, Six Mile
Piedmont 1 Greenville
Prosperity 3 Chapin-Little Mountain North, Newberry
Rowland N/A Fairmont, NC, Lumberton, NC, Maxton, NC, Parkton, NC, Pembroke,
NC, Red Springs, NC, Rowland, NC, St. Pauls, NC
Salem 2 Seneca, Walhalla, Westminster
Seneca 2 Clemson, Salem, Walhalla, Westminster
Sharon 3 Hickory Grove, York
Sx Mile 2 Central, Clemson, Easley, Liberty, Pickens
Saciety Hill 2 Darlington, Florence, Hartsville
Spartanburg 1 Chesnee, Cowpens, Enoree, Inman, Lyman, Pacolet, Woodruff
Springfield-Salley 3 Wagener
St. George 3 Harleyville
Sullivans Island 1 Charleston, Folly Beach, Isle of Palms, Mt. Pleasant
Summerville 1 Charleston
Timmonsville 1 Darlington, Florence, Hartsville, Lamar
Travelers Rest 1 Blue Ridge, Greenville
Union 3 Jonesville, Lockhart
Wadhalla 2 Salem, Seneca, Westminster
Westminster 2 Salem, Seneca, Walhalla
Whitmire 3 Newberry
Williamston 2 Anderson, Belton, Pelzer
York 2 Clover, Hickory Grove, Lake Wylie Lake Wylie West, Rock Hill,

Sharon, South Crowders Creek, NC
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SECTION 4.0 - BASIC SERVICES AND RATES

4.1 Call Timing for Usage Sensitive Services

Where charges for a service are specified based on the duration of use, such as the duration of a
telephone call, the following rules apply:

4.1.1 Calls are measured in durational increments identified for each service. All cdls which are
fractions of a measurement increment are rounded-up to the next whole unit.

4.1.2 Timing on completed calls begins when the call is answered by the called party. Answering is
determined by hardware answer supervision in all cases where this signaling is provided by the
terminating local carrier and any intermediate carrier(s).

4.1.3 Timing terminates on all calls when the calling party hangs up or the Company's network
receives an off-hook signal from the terminating carrier.
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4.2 Description of Basic L ocal Exchange Service

421

4.2.2

Local Calling Areas

Geographically defined Local Calling Areas are defined by the Incumbent Local Exchange
Company, Bell South Telecommunications.

Trinsic Referral Program

Any existing Trinsic Customer who refers a potential customer to the Trinsic services listed
below will recelve a one-time credit should the referred customer subscribe to and remaina
Trinsic customer for at least 30 days. The referred customer must provide the name of the
existing Trinsic Customer who made the referral upon ordering the new Trinsic service. The
credit is applied only once to the Customer:s next scheduled bill and expireswith that bill. The
credit does not apply separately for interstate or intrastate service and cannot be redeemed for
cash.

Referral Credit $20.00

Issued: December 1, 2004 Effective: January 1, 2005

Issued by:

Peggy Rubino

Regiona Vice President

601 South Harbour Idland Boulevard, Suite 220

Tampa, Florida 33602 SCF0501



Trinsic Communications, I nc. South Carolina Tariff No. 6

Section 4
Origina Page 3

SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service

4.3.1

General

Trinsic offers basic local exchange service only as part of a bundle or package of
telecommunications services. All packagesinclude local service, long distance service (interstate
and intrastate toll) and selected custom calling features. Voice Mail and Optional Internet access
! may be available with some packages at an additional charge. The aforementioned servicesare
only available as part of the bundled service offering and are not available on anindividual service
basis. Customers will be billed directly by the Company.

The Company provides Customers with the option of obtaining a Primary Line and Secondary
Line per account:

A. Primary Line
Theinitial residential local exchange access line per account.

B. Secondary Line
The second or additional residential local exchange access line, billed to the same
address as the Primary Line, the Secondary Line will share the monthly call allowance
with the Primary Line. The Secondary Line does not automatically include or share any
Custom Calling Features. Feature packages may be purchased separately.

Should a Customer with both lines opt to disconnect the Primary Line, the remaining Secondary

Linewill automatically convert to a Primary Line with al features and functionality of such, and
at the Primary Line monthly recurring rate.

! Voicemail and Internet access are not regulated by the Commission.
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont=d.)

4.3.1 General, (Cont:=d.)

Network Exchange Bundled Service may include the calling features listed below:

These features are offered subject to availability of suitablefacilities. Certain features may not be
available with all classes of services.

In the event Trinsic adds custom calling features to its Network Exchange Bundled Services,
such features will be available upon the tariff effective date (where technically feasible) to all
new Customers. Existing Customerswill be informed of the new features availability but must
contact the Company to obtain the new features. Any Service Order Charges, which would
normally apply, will be waived.

Call Forwarding - Fixed, Busy Line No Answer - This feature, when activated, redirects
attempted terminating calls to another Customer-specified line. Cdl originating ability is not
affected by Call Forwarding - Fixed, Busy Line No Answer. The calling party is billed for the
call to the called number. If the forwarded leg of the call is chargeable, the Customer with the
Call Forwarding - Fixed, Busy Line No Answer is hilled for the forwarded leg of the call. Cdls
cannot be transferred to an International Direct Distance Dialing number.

Caller ID with Name - Allows a Customer to see a caller's name and number previewed on a
display screen before the call is answered alowing a Customer to prioritize and or screen
incoming calls. Caller 1D records the name, number, date and time of each incoming cal -
including calls that aren't answered by the Customer. Caller ID service requires the use of
specialized CPE not provided by the company. It isthe responsibility of the Customer to provide
the necessary CPE. In areas where Caller ID with Name is not available, Caller 1D, which only
displays the incoming telephone number, will be substituted.
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont=d.)

431

General, (Cont:=d.)
Network Exchange Bundled Service may include the calling features listed below, (cont'd.):

Cdl Forwarding - Vaiade - a Customer activated feature that automaticaly transfers all
incoming callsfrom the Customer's tel ephone number to another dialable tel ephone number until
the Customer deactivates the feature. If forwarded to along distance number the Subscriber will
incur the long distance charges.

Call Trace - Allows a called party to initiate an automatic trace of the last call received. Call
Trace is available on a usage basis only. After receiving the cal which is to be traced, the
Customer dialsacode and the traced tel ephone number is automatically sent to the Company for
action. The Customer originating the trace will not receive the traced telephone number. The
results of the trace will be furnished only to legally constituted law enforcement agencies or
authorities upon proper request by them.

Cdl Blocking- Call Blocking allows Customer to block callsfrom different telephone numbers. A
screening list is created by Customer either by adding the last number associated with the line
(incoming or outgoing) or by pre-selecting the telephone number to be blocked. Callers from
such numbers hear an announcement that the calling party is not accepting calls and Customer’s
phone will not ring. The screening list may be edited and revised a Customer’s discretion.
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont=d.)

431

General, (Cont:=d.)
Network Exchange Bundled Service may include the calling features listed below, (cont'd.):

Digtinctive Ring: Distinctive Ring is afeature that allows a Customer to have up to two separate
phone numbers assigned to one local exchange line. Each telephone number will provide a
distinctive ring on an incoming call to alow for identification of the number being caled. A

distinctive call waiting tone is aso provided for each telephone number, where facilities permit
and Customers subscribe to Call Waiting. Distinctive Ring is offered subject to availability of
suitable facilities.

VIP Alert - Allows a customer to program telephone numbers of selected callers, enabling the
customer to distinguish certain incoming calls from all others by a distinctive ring tone.

Privacy Service: A feature which intercepts callsthat are marked "private" and "out of area," or
"unavailable" on Caller ID units. When unidentified callersdia the Subscribers number, they will
receive an announcement informing them that the party they are calling does not accept calls
from unidentified callers. They will receive a prompt to identify their name or state their
intention and the service will then attempt to connect thecall. Only if the caller respondswill the
call be connected.

The Subscriber's Caller ID will display the platform number and the name of the service. If the
Subscriber chooses not to take the call the caller will hear amessage which states the Subscriber
is unavailable.

Privacy Service is offered subject to availability of siitable facilities. This service will be
provisioned on a line-by-line basis and Customers with more than one line would need to have
the service activated on each line if they want the ability to intercept unknown and blocked calls
to each line.
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont=d.)

4.3.1 General, (Cont:=d.)

Call Waiting with Caller ID with Name - Cal Waiting with Caller ID with Name providesatone
signal to indicate to a Customer already engaged in a telephone call that a second caller is
attempting to dia in and allows a Customer to see a caller's name and humber previewed on a
display screen alowing a Customer to prioritize and or screen incoming calls. This feature
permits the Customer to place the first call on hold, answer the second call and then alternate
between both callers. Cancel Call Waiting (CCW) alows a Call Waiting (CW) Customer to
disable CW for the duration of an outgoing telephone call. CCW is activated (i.e.,, CW is
disabled) by dialing a specia code prior to placing acall, and is automatically deactivated when
the Customer disconnects from the call. In areas where Caller ID with Name is not available,
Caller 1D, which only displays the callers telephone number, will be substituted.

Speed Cdling - Thisfeature allows a user to dial selected numbers by means of an abbreviated
code. Thisfeature isavailable in either an 8 number or a 30 number capacity. The Speed Calling
list can only accommodate a humber consisting of 15 digits or less.

Three Way Cdlling - Permits the Customer to add a third party to an established connection.
When the third party answers, a two-way conversation can be held before adding the original
party for a three-way conference. The Customer initiating the conference controlsthe call and
may disconnect the third party to reestablish the original connection or establish a connection to
adifferent third party. The feature may be used on both outgoing and incoming.
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4.3.2 [Reserved for Future Use]
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4.3 Network Exchange Bundled Service, (Cont=d.)
4.3.3 Trinsic Unlimited Service (1)
Package Price for Trinsic Unlimited
Primary Line, per month M aximums
UNE Zones 1, 2: $200.00
UNE Zone 3: $200.00
Secondary Line, per month
UNE Zones 1, 2; $180.00
UNE Zone 3: $180.00
New Service Connection Fee, one-time charge, per line”
Per Primary Line: $200.00
Per Secondary Line: $180.00

Customers may choose to handle payment through a commercia credit card arrangement.
Customers will be able to access call detail and billing records on-line via the myzline.com web
site.

Thisserviceisfor use by Residential Customers for the purpose of individual-to-individual two-
way residential voice applications. If the Customer uses Trinsic Unlimited Service for non-
residential purposes, including but not limited to commercial facsimile, resale, telemarketing, did-
up internet connections, autodialing, three-way calling, voice chat line services, or home office
use, the Company may, without notice, suspend, restrict, or cancel the Customer's service or
may adjust Customer's service to another plan.

A. TrinsicHome Unlimited includes the following:
1 Unlimited toll caling. For toll calls placed away from home, see Trinsic
Travel Cardin Trinsic=s South Carolina Tariff No. 5. Such travel card callsare

not included in the monthly toll cal alowance for Trinsic Unlimited Service.

2. Local line and unlimited local caling

# Service Connection fee waived for those customers who meet the Company:s enroliment criteria and who retain their existing
telephone number when switching their serviceto Trinsic.

(1) This service was formerly known as Z-LineHOME Unlimited Service.
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4.3 Network Exchange Bundled Service, (Cont:=d.)
4.3.3 Trinsic Unlimited Service, (cont'd.)
A. Trinsic Unlimited includes the following:
3. Primary Line Custom Calling Features Package: Caler ID with Name, Call

Waiting with Caller ID with Name, Call Forwarding Variable, Call Trace,
Three-Way Calling and Speed Calling included at no charge.

Secondary Line Custom Calling Features Package: Call Forwarding Variable,
Call Trace, Cdl Waiting, Caller 1D, Three-Way Cadling and Speed Calling may
be added for $8.99 per month.

4, Member to Member Service
B. Calling Features
The following Calling features are available at an additional monthly recurring charge:

Didtinctive Ring: Distinctive Ring is afeature that allows a Customer to have up to two
separate phone numbers assigned to one locd exchange line. Each telephone number
will provide a distinctive ring on an incoming call to alow for identification of the
number being called. A distinctive call waiting toneis also provided for each telephone
number, where facilities permit and Customers subscribe to Call Waiting. Distinctive
Ring is offered subject to availability of suitable facilities.

Maximum
Monthly Recurring Charge Per Feature: $12.00
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4.35 Trinsic Spectrum Unlimited Service * m

Trinsic Spectrum Unlimited Service is targeted primarily at business customers as a bundled (M
service offering. Customers receive unlimited local and long distance calling including calls
completed through the Company's Personal Voice Assistant (PVA) for aflat monthly rate. The
primary line also includes the following custom calling features: Caller ID, Call Waiting, Three-
Way Calling, Speed Dia and Call Forwarding, aswell as one voice mail box*. Operator assisted
caling, travel card calling and international calling are not included in the flat monthly rate for

service. Trinsic Spectrum Unlimited Serviceisavailable on up to amaximum of twelve (12) lines

per location. Trinsic Communications must be selected as both the local toll and interLATA toll M
carrier for al of your lines at a single location and on a single billing account. PBX, PBX-like
equipment, auto-dialers, dia-up online service, broadcast fax transmissions and data usage
traffic are prohibited under this plan. If usage exceeds the average usage per line of al
customers on the plan in the Customer's state by five times over a three (3) month period,
Customer may be moved to another plan. Customers may purchase additional lines, however
custom calling features and voice mail are not available with the purchase of additional lines
except through Feature Packages.
A. Outbound Service
Maximum
Primary Line, per month $150.00
Additional Lines, per month: $150.00
New Service Connection Fee, one-time charge, per line”
Per Primary Line: $150.00
Per Secondary Line: $150.00
B. Featur e Packages
Custom Calling Feature Package for Additional Lines includes Caller 1D, Cal Waiting,
Three-Way Caling, Speed Did and Cal Forwarding.
Maximum
Monthly Rate: $20.00
# Service Connection fee waived for those customers who meet the Company=s enrollment criteria and who retain their existing
telephone number when switching their serviceto Trinsic.
! Voice mail is not regulated by the Commission. Voice Mail on Additional Lines may be purchased separately for amonthly fee per
mail box.
* This service was formerly known as TrinsicBUSINESS Simplicity Service.
(N)
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4.3 Network Exchange Bundled Service, (Cont=d.)

4.3.5 Trinsic Spectrum Unlimited Service, (Cont'd.) **

C.

Toll Free Service

Toll Free Serviceis available to Customers for incoming calls. Calls originate from any
interstate or intrastate location over a toll free number and terminate to a Customer-
provided business switched access line. Trinsic Spectrum Unlimited Service
Customers who migrate their long distance service to another carrier, but who retain
Trinsic asthe loca service provider will keep Trinsic Spectrum Toll Free Service until
such time as that service is specificdly identified as having migrated to another carrier.
Call charges are hilled to the Subscriber rather than to the originating caller. Rates are
neither time-of-day sensitive nor mileage sensitive. Calls are hilled in six (6) second
increments. Rates are rot mileage or time-of-day sensitive. A Monthly Recurring
Charge applies in addition to usage rates.

Maximum
Rate per minute: $2.00
Monthly Recurring Charge, Per toll free access line: $10.00
Toll Free Service Ingtallation: * $50.00
Vanity Toll Free Number Search: $25.00

Travel Card Service

Trinsic Spectrum Unlimited Travel Card Service is available to Trinsic Spectrum
Unlimited Service Customers for calls made away from the Customer's business
location and billed to the business account. Callsare billed in six (6) second increments.

Maximum
Rate Per Minute: $2.00

* The Toll Free Service Installation charge is not applied when a customer migrates from another telephone company, or if
Toll Free Serviceisincluded with the initial order for service.

*x This service was formerly known as TrinsicBUSINESS Simplicity Service.
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont=d.)

4.3.6 ISP Service Plan

ISP Service Plan is offered to Customers who subscribe to Trinsic Unlimited Service in
conjunction with a participating Internet Service Provider (ISP). The participating ISP must
have apreviously established service participation agreement with the Company. Aspart of this
service, the Customer may utilizelocal dia-up access numbers of a participating | SPfor internet
access for up to 3000 minutes per month and the dia-up internet connection restriction
associated with Trinsic Unlimited will not apply to those 3000 minutes per month. All other
Trinsic Unlimited Service rates and restrictions apply.
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.4 Member to Member Service

Member to Member Service is available to al Trinsic Customers of a Network Exchange Bundled
Service. Member to Member allows Trinsic Customersto cal other Trinsic Customerswithout incurring
per call usage charges or depleting the bundled minutes call allowance. Calls under the Member to
Member option must originate on and terminate to a telephone number presubscribed to a Trinsic
Network Exchange Bundled Service. Customers are not required to identify Customers in their calling
circle. Such identification will be handled by the Company-s network.

Member to Member calling between Trinsic Customers applies to both intrastate and interstate calling.
There is no limit to the number of minutes included in Member to Member.

This service is available with Trinsic services where noted in the description of each service.

Issued: May 12, 2005 Effective: May 20, 2005
Issued by: Peggy Rubino

Regiona Vice President

601 South Harbour Island Boulevard, Suite 220

Tampa, Florida 33602 SCF0502

(M)



South Carolina Tariff No. 6
Section 4

1% Revised Page 18
Cancels Origina Page 18

Trinsic Communications, I nc.

SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.5 [Reserved for Future Use]

Material previously found on this page now found in Section 11, Original Page 3

Issued: December 29, 2005 Effective: February 1, 2006

Issued by: Peggy Rubino
Regiona Vice President
601 South Harbour I1sland Boulevard, Suite 220

Tampa, Florida 33602 scf0504



South Carolina Tariff No. 6
Section 4

1% Revised Page 19
Cancels Origina Page 19

Trinsic Communications, I nc.

SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

[Reserved for Future Use]

Material previously found on this page now found in Section 11, Original Page 4

Issued: December 29, 2005 Effective: February 1, 2006

Issued by: Peggy Rubino
Regiona Vice President
601 South Harbour Island Boulevard, Suite 220

Tampa, Florida 33602 scf0504



South Carolina Tariff No. 6
Section 4

1% Revised Page 20
Cancels Origina Page 20

Trinsic Communications, I nc.

SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

[Reserved for Future Use]

Material previously found on this page now found in Section 11, Original Page 5

Issued: December 29, 2005 Effective: February 1, 2006

Issued by: Peggy Rubino
Regiona Vice President
601 South Harbour I1sland Boulevard, Suite 220

Tampa, Florida 33602 scf0504



South Carolina Tariff No. 6
Section 4

1% Revised Page 21
Cancels Origina Page 21

Trinsic Communications, I nc.

SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

[Reserved for Future Use]

Material previously found on this page now found in Section 11, Original Page 6

Issued: December 29, 2005 Effective: February 1, 2006

Issued by: Peggy Rubino
Regiona Vice President
601 South Harbour Island Boulevard, Suite 220
Tampa, Florida 33602 scf0504SCF0501



Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 4

1% Revised Page 22
Cancels Original Page 22

SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

[Reserved for Future Use]

Material previously found on this page now found in Section 11, Original Page 7

Issued: December 29, 2005 Effective: February 1, 2006

Issued by: Peggy Rubino
Regiona Vice President
601 South Harbour I1sland Boulevard, Suite 220

Tampa, Florida 33602 scf0504



South Carolina Tariff No. 6
Section 4

1% Revised Page 23
Cancels Origina Page 23

Trinsic Communications, I nc.

SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

[Reserved for Future Use]

Material previously found on this page now found in Section 11, Original Page 8

Issued: December 29, 2005 Effective: February 1, 2006

Issued by: Peggy Rubino
Regiona Vice President
601 South Harbour Island Boulevard, Suite 220

Tampa, Florida 33602 scf0504



Trinsic Communications, Inc. South Carolina Tariff No. 6
Section 4

1% Revised Page 24
Cancels Origind Page 24

SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

[Reserved for Future Use]

Material previously found on this page now found in Section 11, Original Page 9

Issued: December 29, 2005 Effective: February 1, 2006
Issued by: Peggy Rubino

Regiona Vice President

601 South Harbour Island Boulevard, Suite 220

Tampa, Florida 33602 scf0504



South Carolina Tariff No. 6
Section 4

1% Revised Page 25
Cancels Origina Page 25

Trinsic Communications, I nc.

SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

[Reserved for Future Use]

Material previously found on this page now found in Section 11, Original Page 10

Issued: December 29, 2005 Effective: February 1, 2006

Issued by: Peggy Rubino
Regiona Vice President
601 South Harbour I1sland Boulevard, Suite 220

Tampa, Florida 33602 scf0504



Trinsic Communications, I nc. South Carolina Tariff No. 6

Section 4
1% Revised Page 26
Cancels Origina Page 26

SECTION 4.0 - BASIC SERVICESAND RATES, (CONT'D.)

4.6 Trinsic Spectrum Plus Service
Trinsic Spectrum Plus Service isalocal exchange service for small business Customers consisting of a
local exchange line for a monthly recurring charge and unlimited loca calling. Caling features are
available with the local exchange service for an additional monthly recurring charge per feature.
4.6.1 Local Exchange Service
A. Local BusinessLine
A local exchange line with unlimited local calling includes Hunting only if Customers
request the Hunting calling feature when placing the order for service.
Maximum
Bell South Verizon
Monthly Rate: $75.00 $75.00
Service Connection Fee, one-time charge per line*
Per Line: $100.00 $100.00
Customers who sign a one (1) or two (2) year agreement will, based upon contract term and
number of access lines, subscribed to Trinsic in this state or nationwide, receive apercentage
discount on Spectrum Plus local exchange serviceas noted below. The percentage discount does
not apply to FCC line charges.
Term
Maximum
Lines 1Year 2Year
200 15% 15%
1000 25% 25%
2000 35% 35%
B. Calling Features
The following Calling features are available at an additional monthly recurring charge:
Call Forwarding; Cal Forwarding-Busy; Call Forwarding-No Answer; Speed Caling;
Cdler ID; Cdl Waiting, ThreeeWay Cdling, and Distinctive Ring, as described in
Section 4.6.6.
M aximum
BellSouth Verizon
Monthly Recurring Charge Per Feature: $6.00 $6.00
Monthly Recurring Charge, Feature Pack (3 or more): $18.00 $18.00
! Service Connection fee is waived for those customers who retain their existing telephone number when switching their
service to Trinsic. The charge will apply if additional lines are transferred to Trinsic after the initial order.
* This service was formerly known as Trinsic Business Plus Service.
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4.6 Trinsic Spectrum Plus Service, (Cont'd.) *
4.6.2 Trinsic Spectrum Plus Toll Service

For afull description of the long distance portion of Trinsic Spectrum Plus Service please see
Trinsic's South Carolina Tariff No. 5.

4.6.3 Trinsic Spectrum Plus Toll Free Service

For afull description of the long distance portion of Trinsic Spectrum Plus Service please see
Trinsic's South Carolina Tariff No. 5.

4.6.4 Trave Card Service

For a full description of the long distance portion of Trinsic Spectrum Plus Service please see
Trinsic's South Carolina Tariff No. 5.

4.6.5 Business Network Service

For afull description of the long distance portion of Trinsic Spectrum Plus Service please see
Trinsic's South Carolina Tariff No. 5.

* This service was formerly known as Trinsic Business Plus Service.
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4.6 Trinsic Spectrum Plus Service, (Cont'd.)

4.6.6 Calling Features

Customers subscribing to Trinsic Spectrum Plus Service may also subscribe to the following
Calling Features.

Call Forwarding - Call Forwarding, when activated, redirects attempted terminating calls to
another Customer-specific line. The Customer may have to activate and deactivate the
forwarding function and specify the desired terminating tel ephone number during eech activation
procedure. Call originating ability is not affected by Call Forwarding. The calling party is billed
for the call to the called number. If the forwarded leg of the call is chargeable, the Customer
with the Call Forwarding isbilled for the forwarded leg of the call. Calls cannot be transferred to
an International Direct Distance Dialing number.

Call Forwarding -Busy - Permanently routesincoming callsto a predetermined tel ephone number
when the called line is busy.

Call Forwarding - No Answer - Permanently routes incoming calls to a specified number,
selected by the Customer, when the called line is unanswered.

Speed Calling - Thisfeature allows a user to dia selected numbers by means of an abbreviated
code. This feature is available in an 8 number capacity. The Speed Calling list can only
accommodate a number consisting of 15 digits or less.

* This service was formerly known as Trinsic Business Plus Service.
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.6 Trinsic Spectrum Plus Service, (Cont'd.)

4.6.6 Calling Features, Cont'd.

Caler ID - Allows a Customer to see acaller's telephone number previewed on adisplay screen
beforethe call isanswered allowing a Customer to prioritize and or screen incoming calls. Caller
ID records the number, date and time of each incoming call - including callsthat aren't answered
by the Customer. Caller ID service requires the use of specialized CPE not provided by the
company. It is the responsibility of the Customer to provide the necessary CPE.

Cdl Waiting - Call Waiting provides atone signal to indicate to a Customer already engaged in a
telephone call that a second caller is attempting to dia in. This feature permits the Customer to
place the first call on hold, answer the second call and then alternate between both callers.
Cancd Call Waiting (CCW) alowsaCall Waiting (CW) Customer to disable CW for the duration
of an outgoing telephone call. CCW is activated (i.e., CW is disabled) by dialing a specia code
prior to placing acall, and isautomatically deactivated when the Customer disconnectsfrom the
call. Customers must actively choose this feature on a line-by-line basis. Call Waiting is not
available on lines enabled for Rotary Hunting.

Three Way Caling - Permits the Customer to add a third party to an established connection.
When the third party answers, a two-way conversation can be held before adding the original
party for a three-way conference. The Customer initiating the conference controlsthe call and
may disconnect the third party to reestablish the original connection or establish a connection to
adifferent third party. The feature may be used on both outgoing and incoming.

Hunting - Routesacall to anidle station linein aprearranged group when the called station lineis
busy. This feature is available at no charge but must be requested by the Customer.

* This service was formerly known as Trinsic Business Plus Service.
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.6 Trinsic Spectrum Plus Service, (Cont'd.) (M
4.6.7 Remote Call Forwarding (RCF) Service

Remote Call Forwarding allows al calls diaed to a telephone number equipped for RCF to be
automatically forwarded to another dialable exchange or 800 service telephone number. The
calling party pays only the applicable chargesto call the number equipped with an RCF feature,
while the RCF customer pays the applicable charges for the forwarded portion of the call. RCF
Service is offered subject to availability of suitable facilities.

A. Usage Charges

Minutes of use are decremented from the available minutesin the presubscribed service
purchased by the Customer. Minutes used in excess of the allotted minuteswill bebilled
at the rate in effect for the presubscribed service. (See Section 4.6 of this tariff).

B. Monthly Recurring Charge
Maximum
BellSouth Verizon

Per line: $30.00 $30.00

* This service was formerly known as Trinsic Business Plus Service.
(N)

Issued: May 12, 2005 Effective: May 20, 2005
Issued by: Peggy Rubino

Regiona Vice President
601 South Harbour Island Boulevard, Suite 220
Tampa, Florida 33602 SCF0502



Trinsic Communications, I nc. South Carolina Tariff No. 6

Section 4
Original Page 31

4.7

SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

Affinity Pricing Plan - Trinsic Discount Program

The Trinsic Affinity Pricing Plan - Trinsic Discount Program offers discounts on specific Trinsic
services to members of trade associations that represent business entities or individuals within an
industry, professional or business classification; employees of business entities; members of
organizations with affiliated franchisees, independent agents, independent distributors or business
representatives, entities that are members of a buying group not organized only for the purpose of
qualifying for the discounts provided herein; non-profit entities affiliated with non-profit chapters,
agencies, administrative offices or organizations affiliated with charitable, religious, educational, scientific
and literary organizations, or customers or members of commercial organizations or institutions, who
have entered into an Affinity Marketing Agreement with the Company.

Customers will receive a 10% discount on the Monthly Recurring Charge for the following services:

Trinsic Unlimited, Trinsic Valuewith PVA, Trinsic Basic with PVA. The discount will remain in place as
long as the employee, individual or member remains and employee, individual or member of the affinity
group. All other terms and conditions of the above-mentioned tariffed services apply.

Issued: December 1, 2004 Effective: January 1, 2005
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES

5.1 Service Order and Change Charges

Non-recurring charges apply to processing Service Orders for new service, for changesin service, and
for changes in the Customer=s primary interexchange carrier (PIC) code.

511

Service Order Charges

Primary Service Connection Charge - appliesto requestsfor initial connection or establishment
of telephone service to the Company.

Secondary Service Connection Charge- appliesto the second or additional line of anew access
lineinstallation and connection and customer requests for an inside move, change or addition to
regular service. This charge applies only when the second or additiona line is ordered
simultaneously with the initial connection for service.

Transfer of Service Charge, Primary Line - applies to the first line of a Transfer of Service
Order, (TOS) when a customer requests a move or change in physical location. This charge
applies whether a customer changes telephone number or not. If, in addition, the Customer
requests the telephone number be changed, a separate charge may apply.

Transfer of Service Charge, Secondary Line - applies to the second, or third, etc., line of a
Transfer of Service Order, (TOS) when a customer requests a move or change in physical
location. This charge applies whether a customer changes telephone number or not. If, in
addition, the Customer requests the tel ephone number be changed, a separate charge may apply.

Premises Visit Charge - A separate Premises Visit Charge applies, in addition to all other charges
for the visit, when avisit to the Customer:s premisesis necessary to isolate a problem reported
to the Company.

Service Order Charge - This charge, applicable to Business Customers only, applies to
customer-requested changesin service not covered specifically on other identified non-recurring
service order and change charges. This chargeis applied in cases where Hunting is added after
theinitia order is placed.

Toll Free Directory Listing - Thisisaone-time charge, applicable to Business Customers, and is
imposed when a Customer requests the toll free number to be listed.

Issued: December 1, 2004 Effective: January 1, 2005
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT:D.)

5.1 Service Order and Change Charges, (Cont=d.)

5.1.1 Service Order Charges, (cont'd.)

Missed Appointment Charge - The Customer shall be responsible for the payment of a Missed

Appointment Charge as set forth herein for visits by the Company's agents or employees, at the
Customer:s request, to the Premises of the Customer, when the Customer fails to meet the
Company:s agent or employees for the prearranged appointment as requested.

5.1.2 Change Order Charges

Change Order Charges apply to work associated with providing exchange line service or
customer-requested changes to existing services. One charge applies for each change order
requested by the customer. If multiple changes listed below are requested by the Customer and
occur on the same order/request one charge only applies. A Change Order Service Charge
applies to the following customer-initiated changes:

Feature or Feature Pack Change Order - applies when a customer requests a change,

adding or removing a feature or feature pack.

Toll Restriction Fee Order - applies when a Customer requests a change, adding or
removing Toll Restriction Service.

Telephone Number Change Order - applies to each telephone number change
request/order.

Long Distance Minutes Pack Change Order - applies to residentia Customers who
request/order a change to add or delete an LD Minutes Pack.

Listing Change Charge - applies when a Customer requests/orders a change to add or
delete awhite pages listing or requests a change to add/del ete listings. This charge aso
applies to request for Non-Published or Non-Listed numbers.

Change Charge - applies when a residential Customer requests/orders a change in
service from Trinsic Basic Service to Trinsic Standard Service or from Trinsic
Standard Service to Trinsic Basic Service.

Issued: May 12, 2005
Issued by:

Effective: May 20, 2005
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT:D.)

51 Service Order and Change Charges, (Cont=d.)
5.1.3 Record Change Charges
A Record Change charge applies when a Customer requests/orders a change to Company
records such as adding/changing a name on said Customer:s account, changing billing address
or contact information, adding/changing the person(s) authorized to make changes on said
Customer=s account.

5.1.4 Miscellaneous Charges

Duplicate Invoice - applies each time a Customer requests an additional copy of acurrent bill or
invoice.

Cdll Detail Report - applies each time a Customer requests local call detail for a given month.

I ssued: May 12, 2005 Effective: May 20, 2005
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT:D.)

5.1 Service Order and Change Charges, (Cont:=d.)

5.1.5 Rates

Service Order Charges

Primary Service Connection Charge
Secondary Service Connection Charge
Transfer of Service Charge, Primary
Transfer of Service Charge, Secondary

Service Order Charge

Toll Free Directory Listing
Missed Appointment Charge
Premises Visit Charge

Change Order Service Charges

Feature or Feature Pack Change Order

Toll Restriction Fee Order

Telephone Number Change Order

Long Distance Minutes Pack Change Order
Listing Change Charge

Change Charge

Record Change Charge

Miscellaneous Charges
Duplicate Invoice
Cdl Detall Report

Maximum Rates

Residence Business
# #

# #
$110.00$130.00
$110.00$130.00

N/A $30.00
N/A $30.00
N/A $200.00
N/A $200.00
$20.00 $55.00
$20.00 $55.00
$20.00 $55.00
$20.00 $55.00
$20.00 $55.00
$20.00 $55.00
$20.00 $25.00
$25.00 $25.00
$25.00 $25.00

# Service Connection charges are listed with the rates for each specific service tariffed.

* This charge not applicable where a Service Connection fee islisted for a specific service such as Network Bundled

Service. See 4.2.2 for Network Bundled Service nonrecurring charges.
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT:D.)

5.2 Restoration of Service
A restoration charge appliesto the restoration of suspended service and facilities because of nonpayment
of billsand is payable at the time that the restoration of the suspended service and facilitiesis arranged.
The restoration charge does not apply when, after disconnection of service, serviceis later re-installed.
Maximum Rates
Residence Business
Per occasion, per line $45.00 $50.00
5.3 Temporary Suspension/Restoration of Service
Upon the request of the customer, service may be temporarily suspended. Suspension of service may
begin or terminate on any day of the month provided notice is given sufficiently in advance for
arrangements to be made. Service will be disconnected to the extent necessary to assure than no inward
or outward service will be available during the period of suspension.
Maximum Rates
Residence Business
Nonrecurring charge, per line suspended $45.00 $50.00
Recurring charge, per line suspended 50% of regular service rates
Nonrecurring charge, per line restored $20.00 $55.00
Issued: December 1, 2004 Effective: January 1, 2005
Issued by: Peggy Rubino
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5.4

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

Public Telephone Surcharge

In order to recover the Company-s expenses to comply with the FCC:s pay tel ephone compensation plan
effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to al
intrastate calls that originate from any pay telephone, not presubscribed to the Company, used to access
Company provided services. Thissurcharge, whichisin addition to standard tariffed usage charges and
any applicable service charges and surcharges associated with service, applies for the use of the
instrument used to access Company provided service and is unrelated to the service accessed from the

pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone companies,
independent companies and interexchange carriers. The Public Pay Telephone Surcharge appliesto the
initial completed call and any reoriginated call (e.g., using the A#) symbol). The Public Pay Telephone
Surcharge does not apply to calls placed from pay telephones at which the Customer paysfor service by
inserting coins during the progress of the call.

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing the
usage charges for the surcharged call. In cases where proper pay telephone coding digits are not
transmitted to the Company prior to completion of a call, the Public Pay Telephone Surcharge may be
billed on a subsequent invoice after the Company has obtained information from a carrier that the
originating station is an eligible pay telephone.

Maximum Rate Per Call: $0.45

Issued: December 1, 2004 Effective: January 1, 2005
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.6 Optional Calling Features

Thefeaturesin this section are made avail able to Residential and Business Customers on a per use basis.
All features are provided subject to availability. Customers may utilize each feature by dialing the
appropriate access code. The Customer will be billed the per feature activation charge shown in the table
below each time a feature is used by the Customer. Transmission levels for calls forwarded or calls
placed or received using optional calling features may not be acceptable for all some usesin some cases.

5.6.1

Feature Descriptions

Call Return: Allowsa Customer to return the most recent incoming call and, after dialing a code,
hear an announcement of the last tel ephone number that called. If the Customer wishesto return
the call right away, voice prompts will instruct the Customer to dia a certain digit and the call
will automatically be returned.

Repeat Diding: Permits the Customer to redial automatically the last number dialed.

Three Way Cdlling - Permits the Customer to add a third party to an established connection.
When the third party answers, a two-way conversation can be held before adding the original
party for a three-way conference. The Customer initiating the conference controls the call and
may disconnect the third party to reestablish the original connection or establish a connection to
adifferent third party. The feature may be used on both outgoing and incoming.

Caller Identification Blocking: Allows the name and number of the calling party to be blocked
from being transmitted when placing outbound calls.

Per Cdll Blocking: To activate per-call blocking, a Customer dials aspecial code prior to
placing acal. Blocking will be activated for that outgoing call only. Thereis no charge
for using per cal blocking, and it is provided on an unlimited basis.

Per Line Blocking: When blocking is established on the line, it can be deactivated by
diaing acode before each call. This one call unblock allows the name and/or number to
be sent for that one call only. Customerswho choose per line blocking for thefirst time
will not be charged the nonrecurring charge. After thefirst time, customers requesting
per line blocking will pay a nonrecurring charge for each line equipped with per line
blocking. Per line blocking will be provided free to law enforcement and domestic
violence agencies and individual victims of domestic violence upon request.

Issued: December 1, 2004 Effective: January 1, 2005
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.6 Optional Calling Features, (Cont=d.)

5.6.1 Feature Descriptions

Cdl Blocking- Call Blocking allows Customer to block callsfrom different telephone numbers. A

screening list is created by Customer either by adding the last number associated with the line
(incoming or outgoing) or by pre-selecting the telephone number to be blocked. Callers from
such numbers hear an announcement that the calling party is not accepting calls and Customer’s
phone will not ring. The screening list may be edited and revised at Customer’ s discretion. This
feature may not be available with al Trinsic services.

VIP Alert - Allows a customer to program tel ephone numbers of selected callers, enabling the
customer to distinguish certain incoming calls from all others by a distinctive ring tone. This
feature may not be available with al Trinsic services.

5.6.2 Maximum Rates

FEATURE
Repeat Diding, (*66) - per use
Three-Way Cdling
Call Return, (*69) - per use
Caller Identification Blocking, per cal

Caller Identification Blocking, per line
First Time request
Subsequent request

Cadll Blocking
VIP Alert

Residential Business
Per Use Monthly Per Use Monthly
Maximum Maximum

$0.75 $12.00 $0.75 $12.00

$1.50 $12.30 $1.50 $12.00

$0.75 $12.00 $0.75 $12.00
No charge n‘a No charge n‘a

Residential Nonrecurring Business Nonrecurring

$10.00 $20.00
$10.00 $20.00
Per Month Per Month
$10.00 $10.00
$10.00 $10.00

Issued: December 1, 2004
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT:D.)

5.7 Directory Assistance Services

A Customer may obtain assistance, for a charge, in determining a telephone number by dialing Directory
Assistance Service. A Customer can also receive assistance by writing the Company with alist of names
and addresses for which telephone numbers are desired.

571

Basic Directory Assistance

The rates specified following apply when Customers request company assistance in determining
telephone numbers of Customers who are located in the same local service area or who are not
located in the same local service area but who are located within the same NPA.

Thereis no call alowance for Directory Assistance.
A maximum of two(2) requested telephone numbers are allowed per call.

A business or residence main telephone exchange line may be registered for exemption from
Directory Assistance charges where one of the users of thelineis considered to belegally blind,

visually or physicaly handicapped, or where the user=s handicap prevents the diaing of a
telephone in a conventional manner or permits only the dialing of "0". Requests for exemption
must be accompanied by certification of the handicap. Acceptable certifications include those
signed by a physician, issued by a state agency qualified to certify such handicaps or pre-
existing certifications establishing visual or physical inability to use a directory such as those
which qualify the handicapped person for an income tax exemption or social security benefitson
the basis of blindness or physical disability or for use of the facilities of an agency for the blind.
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.7 Directory Assistance Services, (Cont=d.)
5.7.2 Directory Assistance Call Completion

Directory Assistance Call Completion (DACC) isaservicethat provides customers the option of
having their local or intraLATA calls automatically completed when they request a telephone
listing from the Directory Assistance operator. The call may be completed automatically or by
the Directory Assistance operator.

The DACC portion of the call may either be hilled in the same manner as the DA portion or
alternately billed by using acalling card, billing to athird number, or collect. All operator-handled
charges, as specified in 5.8, apply as appropriate.

There are no alowances for DACC.

For local and intraLATA calls, charges for DACC service are not applicable to calls placed by
those customers with reading, visual, or physical handicaps.

Issued: December 1, 2004 Effective: January 1, 2005
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.7 Directory Assistance Services, (Cont=d.)

5.7.3

574

National Directory Assistance Service

National Directory Assistance Serviceis provided to customers of the Company for the purpose
of requesting telephone numbers of individuals or businesses who are located outside the
customer=s local Directory Assistance service area.

There are no call alowances or exemptions for National Directory Assistance.
A maximum of two(2) requested telephone numbers are alowed per call.

Thisservice may be aternately billed by using acalling card, billing to athird number, or collect.
Operator-handled charges, as specified in 5.8, apply as appropriate.

PVA Directory Assistance

PV A Directory Assistance isadirectory service whereby Customers may request assistance in
determining listing information on a nationwide basis through the Company's Personal Voice
Assistance (PVA) enhanced services platform.

This service is only available to Customer of Trinsic local and/or long distance services with
PVA. Customers use atoll free number or access code to access the PV A platform and choose
the directory assistance option. Up to two listings per call may be requested. The rate per call
applies whether or not a number is provided; thisincludes requests for numberswhich are non-
published or non-listed.

There are no billing exemptions or allowances for PVA Directory Assistance.

Issued: December 1, 2004 Effective: January 1, 2005
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)
5.7 Directory Assistance Services, (Cont=d.)
5.7.5 Maximum Rates
A. Basic Directory Assistance
Local Directory Assistance Per query
Direct dialed (in excess of alowance) $1.00
Via operator (no allowance) $3.00
B. Directory Assistance Call Completion
Per completed call $0.30
C. National Directory Assistance
Direct dialed $1.70
D. PVA - Directory Assistance $1.50
Issued: December 1, 2004 Effective: January 1, 2005
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.8 Local Operator Services

The Company's operator services, availableto presubscribed Customers, are accessible on a twenty-four
(24) hour per day seven (7) days per week basis. In addition to the per call service charge, usage rates
apply. The types of calls handled are as follows:

Customer Diaed Calling/Credit Card Call - This charge appliesin addition to usage charges for
dation to dtation cals billed to an authorized Calling Card or Commercia Credit Card. The
Customer must dial the destination telephone number where the capability exists for the
Customer to do so. A separate rate applies in the event operator assistance is requested for
entering the Customer's card number for billing purposes.

Operator Dialed Cdlling/Credit Card Call - This charge applies in addition to usage charges for
station to station calls billed to an authorized telephone Calling Card or Commercial Credit Card
and the operator dials the destination telephone number at the request of the Customer.

Operator Station - These charges apply in addition to usage charges for non-Person-to-Person
calls placed using the assistance of a Company operator and billed Collect, to a Third Party, by
deposit of coinsinPay Telephones, or viasome method other than a Calling Card or Commercial
Credit Card.

Person-to-Person - This charge applies in addition to usage charges for calls placed with the
assistance of a Company operator to a particular party at the destination number. This charge
applies regardless of billing method, including but not limited to billing to a Calling Card,
Commercial Credit Card, Collect, by deposit of coinsin Pay Telephones, or to a Third Party.
Charges do not apply unless the specified party or an acceptable substitute is available.

Issued: December 1, 2004 Effective: January 1, 2005

Issued by:

Peggy Rubino

Regiona Vice President

601 South Harbour Idland Boulevard, Suite 220

Tampa, Florida 33602 SCF0501



Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 5
Original Page 12

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.8 Local Operator Services, (Cont=d.)

5.8.1 Local and IntraLATA Per Call Service Charges:

Maximum
Per Call
Station-Station
Customer Diaed Calling Card $0.75
Operator Assisted $1.83
Person-to-Person $3.13
Operator Dialed Surcharge $0.80
5.8.2 InterLATA Per Call Charges
Maximum
Per Call
Station-Station
Customer Diaded Calling Card $0.75
Operator Assisted $1.83
Person-to-Person $3.13
Operator Dialed Surcharge $0.80

5.8.3 Usage Charges

Usage Chargesfor Operator Service callswill be billed at the rate in effect for the presubscribed
service purchased by the Customer (See Section 4).
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.9 Busy Line Verification and Line Interrupt Service

Upon request of a calling party the Company will verify a busy condition on a designated local service
line. The operator will determine if the line is clear or in use and report to the calling party. At the
request of the Customer, the operator will interrupt the call on the busy line. Busy Line Interruption is
only permitted in cases where the calling party indicates an emergency exists and requests interruption.

No charge will apply when the calling party advises that the call is to or from an official public
emergency agency. Busy Verification and Interrupt Service is furnished where and to the extent that
facilities permit. If the Customer has the operator interrupt acall, both the Busy Line Verification and the
Emergency Interrupt charge will gpply.

The Customer shall identify and save the Company harmless against all claimsthat may arise from either
party to the interrupted call or any person.

5.9.1 Maximum Rates

Per call
Busy Line Verification, per request $3.00
Emergency Interruption $6.00
Issued: December 1, 2004 Effective: January 1, 2005
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.10 Directory Listing Service

5.10.1 General
Thefollowing rates and regulations apply to standard listingsin light face typein the white pages
(alphabetical section) of the telephone directory and to the Directory Assistance records of the
Company.
Directory listings are limited to such information as is essential to the identification of thelisted
party. Thelisting of a service, commodity, or trade nameis not permitted unlessit isthe name,
or an integral part of the name, under which the Customer does business.
A listing is limited to one line in the directory, except where in the judgement of the Company,
more than one line is required to identify the Customer properly. In such cases, the additional
lines required are provided at no extra charge.
Listing services are available with al classes of main telephone exchange service.

5.10.2 Typesof Listings
A. Primary Listing

One listing, termed the primary listing, is included with each exchange access line or
each joint user service.
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.10 Directory Listing Service, (Cont=d.)

5.10.2 Typesof Listings, (Cont:d.)

B.

Additional Listings

Additiona listings may be the listings of individual names of those entitle to use the
customer=s service or , for business, Departments, Divisions, Tradenames, etc.

In connection with business and residence service, regular additional listings are
available only in the names of Authorized Users of the Customer:s service.

Ordinarily, all additiona listings are of the same address and tel ephone number as the
primary listings, except as provided for joint user and alternate number listings.

However, when it appears necessary as an aid to the use of the directory and provided
satisfactory service can be furnished, alisting will be permitted under the address of a
branch exchange, Centrex or extension of an exchange service line installed on the
premises of the Customer, but at an address different from that of the attendant position
of main service

Business additional listings are not permitted in connection with residence service.
Residence additiona listings are also permitted in connection with business service
whichislocated in aresidence and for permanent or season guests residing in ahotd or
club.

A residence dual name additional listing is comprised of a surname, two first names,
address and telephone number. A residence dual name additional listing may be provided
for two persons who share the same surname and reside at the same address, or for a
person known by two first names.

Specia types of additional listings, such as Alternate, Alpha and Informational,
Duplicate and Reference Listings, Foreign Listings, etc. take the same business or
residence classification as the service with which such listings are furnished.

Issued: December 1, 2004 Effective: January 1, 2005

Issued by:

Peggy Rubino

Regiona Vice President

601 South Harbour Idland Boulevard, Suite 220

Tampa, Florida 33602 SCF0501



Trinsic Communications, I nc. South Carolina Tariff No. 6

Section 5
Original Page 16

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.10 Directory Listing Service, (Cont=d.)

5.10.2 Typesof Listings, (Cont:d.)

C.

Nonpublished Service

The telephone numbers of nonpublished service are not listed in either the Company:-s
alphabetical directory or Directory Assistance records available to the general public.

Non published information may be releasad to emergency service providers, to
customers who subscribe to Company offerings which require the information to
provide service and/ or hill their clients, or, to telephone customers who are billed for
calls placed to or from nonpublished numbers and to entitieswhich collect for the billed
services. Nonpublished names and/or telephone numbers may also be delivered to
customers on a call-by-call basis.

Incoming calls to nonpublished service will be completed by the Company only when
the calling party places the call by number. The Company will adhere to this practice
not withstanding any claim the calling party may present, except claims of emergencies
involving life and death. In such cases, the Company will call the non-published number
and reguest permission to make an immediate connection to the calling party.

When the Company agrees to keep anumber unlisted, it does so without any obligation.
Except for cases of gross negligence or willful misconduct, the Company is not liable
for any damages that might arise from publishing a non-published number in the
directory or disclosing it to some. If, in error, the telephone number is published in the
directory, the Company's only obligation isto credit or refund any monthly chargesthe
Customer paid for non-published service.

The Subscriber indemnifies (i.e.,promises to reimburse the Company for any amount
the Company must pay as aresult of) and save the Company harmless against any and
al claimsfor damages caused or claimed to have been caused, directly or indirectly, by
the publication of a non-published service or the disclosing of said number to any
person.
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.10 Directory Listing Service, (Cont=d.)

5.10.2 Typesof Listings, (Cont:d.)

D.

Nonlisted Service

Non-listed service means that the Customer's telephone number is not listed in the
directory, but does it appear in the Company's Directory Assistance Records.

This service is subject to the rules and regulations for E911 service, where applicable.

The Company will only complete calls to a nonlisted number, if requested by a caller,
during the course of adirectory assistance call completion service.

When the Company agrees to keep anumber unlisted, it does so without any obligation.
Except for cases of gross negligence or willful misconduct, the Company is not liable
for any damages that might arise from publishing a non-listed number in the directory
or disclosing it to some. If, in error, the telephone number is listed in the directory, the
Company's only obligation isto credit or refund any monthly chargesthe Customer paid
for nonlisted service.

The subscriber indemnifies (i.e., promises to reimburse the Company for any amount
the Company must pay as aresult of) and save the Company harmless against any and
all claimsfor damages caused or claimed to have been caused, directly or indirectly, by
the publication of a non-listed service or the disclosing of said number to any person.

Issued: December 1, 2004 Effective: January 1, 2005

Issued by:

Peggy Rubino

Regiona Vice President

601 South Harbour Idland Boulevard, Suite 220

Tampa, Florida 33602 SCF0501



Trinsic Communications, I nc. South Carolina Tariff No. 6

Section 5
Original Page 18

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.10 Directory Listing Service, (Cont=d.)

5.10.2 Typesof Listings, (Cont:d.)

E

Foreign Listings

Where available, alisting in a phone directory which is not in the Customer's immediate
calling area. The Customer will be charged the rates specified in the tariff published by the
specific exchange carrier providing the Foreign Listing.

Alternate Call Listings

Where available, a listing which references a telephone number which is not the primary
listing for the Customer. The Customer must provide written verification that the alternate
telephone number is authorized to accept calls.

Cross ReferenceListings

A Cross Reference listing is a listing of the name generally known to the public with an
appropriate cross reference referring the calling party to the customer:s correct name. The
customer=s tel ephone number may be included in the cross reference listing.

Toll-Free Directory Listings

Where available, alisting which references the Toll Free Number for a Business customer will
be made available. A one-time charge per toll-free number applies to set up thislisting.

Straight LineUnder Directory Listing

A business listing where one or more listings are indented under an original listing of the
same customer without repetition of the name.

Caption and Subcaption Directory Listings

Two or more business listings may be placed under a caption consisting of the name of the
customer or of any of the parties which the customer is entitled to list together with a
designation or title where the name is not indicative of the business or profession. One or
more subcaptions may be furnished under a caption, each subcaption consisting of a
directive heading which servesto identify two or more listings placed thereunder, where this
grouping is necessary for the proper routing of calls.
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.10 Directory Listing Service, (Cont=d.)

5.10.3 Maximum Rates and Charges

Per Month
Primary Listings $0.00
Change in Primary Listing
Business,each -—----
Residence, each -
Additiona Ligtings
Business, each $2.40
Residence, each $2.40
Nonlisted Service
Business, each $1.60
Residence, each $1.60
Nonpublished Service
Business, each $3.50
Residence, each $3.50
Foreign Listing
Business, each $3.50
Residence, each $3.50
Cross Reference Listing
Business, each $3.50
Residence, each $3.50
Alternate Listing
Business, each $3.50
Residence, each $3.50
Toll-Free Directory Listings, each
Business, each $30.00
Residence, each N/A
Straight Line Under Listings
Business, each $10.00
Residence, each n/a
Captions and Subcaptions Listings
Business, each $10.00
Residence, each n/a

For non-recurring charges associated with a customer-initiated changein adirectory listing, see
Section 10.2.1 of this tariff.
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.11  Carrier Presubscription

5.11.1 General
Carrier Presubscription is a procedure whereby a Customer designates to the Company the
carrier which the Customer wishesto be the carrier of choicefor intraLATA and interLATA tall
calls. Such calls are automatically directed to the designated carrier, without the need to use
carrier access codes or additional dialing to direct the cal to the designated carrier.
Presubscription does not prevent a Customer who has presubscribed to an IntraLATA or
InterLATA toll carrier from using carrier access codes or additional dialing to direct callsto an
alternative long distance carrier on a per cal basis.

5.11.2 Presubscription Options - Customers may select the same carrier or separate carriers for
intraLATA and interLATA long distance. Thefollowing optionsfor long distance Presubscription
are available:

Option A: Customer sel ects the Company as the presubscribed carrier for IntraLATA and
InterLATA toll calls subject to presubscription.

Option B: Customer may select the Company as the presubscribed carrier for IntraLATA
calls subject to presubscription and some other carrier as the presubscribed
carrier for interLATA toll calls subject to presubscription.

Option C: Customer may select acarrier other than the Company for intraLATA toll calls
subject to presubscription and the Company for interLATA toll calls subject to
presubscription.

Option D: Customer may select the carrier other than the Company for both intraLATA
and interLATA toll cals subject to presubscription

Option E: Customer may select two different carriers, neither being the Company for
intraLATA and interLATA toll calls. One carrier to be the Customer=s primary
intraLATA interexchange carrier. The other carrier to be the Customer:=s
primary interLATA interexchange carrier.

Option F: Customer may select a carrier other than the Company for no presubscribed
carrier for intraL ATA toll calls subject to presubscription which will requirethe
Customer to dial a carrier access code to route al intraLATA toll calls to the
carrier of choicefor each call.
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.11  Carrier Presubscription, (Cont=d.)

5.11.3

5114

Rules and Regulations

Customers of record will retain their primary interexchange carrier(s) until they request that their
dialing arrangements be changed.

Customers of record or new Customers may select either Options A, B, C, D, E or F for
intraLATA Presubscription.

Customers may change their selected Option and/or presubscribed toll carrier at any time subject
to charges specified in 5.11.5 below:

Presubscription Procedures

A new Customer will be asked to select intraLATA and interLATA toll carriers at the time the
Customer places an order to establish local exchange service with the Company. The Company
will process the Customer=s order for service. All new Customers:initia requestsfor intraLATA
toll service presubscription shall be provided free of charge.

If anew Customer is unable to make selection at the time the new Customer places an order to
establish local exchange service, the Company will read a random listing of all available
intraLATA and interLATA carriers to aid the Customer in selection. If selection is still not
possible, the Company will inform the Customer that he/she will be given 90 calendar daysin
which to inform the Company of his/her choice for primary toll carrier(s) free of charge. Until
the Customer informs the Company of hisher choice of primary toll carrier, the Customer will
not have access to long distance services on a presubscribed basis, but rather will be required to
dial acarrier access codeto route all toll callsto the carrier(s) of choice. Customerswho inform
the Company of a choice for toll carrier presubscription within the 90 day period will not be
assessed a service charge for the initial Customer request.

Customers of record may initiateaintraL ATA or interLATA presubscription change at any time,
subject to the charges specified n 5.11.5 below. If a Customer of record inquires of the
Company of the carriers available for toll presubscription, the Company will read a random
listing of al available intraLATA carriers to aid the Customer in selection.
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.11  Carrier Presubscription, (Cont=d.)
5.11.5 Presubscription Charges
A. Application of Charges
After a Customer:s initial selection for a presubscribed toll carrier and as detailed in
above, for any change thereafter, an Presubscription Change Charge, as set for the

below will apply. Customers who request a change in intraLATA and interLATA
carriers with the same order will be assessed a single charge per line.

B. Maximum Nonrecurring Charges
Per business or residence line, trunk, or port: $10.00
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

512 Toll Restriction Service

Provides for Exchange Access lines or trunks to be restricted from dialing billable toll calls. Loca
directory assistance calls are alowed. This service is offered subject to the availability of facilitiesto
individua line residence, individual line business and dia switching type customers. Provision of toll
restriction does not alleviate customer responsibility for completed toll calls.

Toll Restriction may include Billed Number Screening (BNS) for residential customers. BNS prohibits
collect and/or third number billed calls from being charged to BNS equipped numbers. Some calls,
originating from locationsthat do not have screening capabilities, may not be capable of being intercepted
and denied. These calls will be billed to the customer if completed.

5.12.1 Maximum Rates

Residence Business
Nonrecurring charge, per line $10.50 $20.00
Monthly, per line $ 4.00 $ 5.00
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.13 900 Service Access Restriction

900 Service Access Restriction enables residence or business exchange access line customers to prohibit
dialing of calls with the 900 prefix. Customers who choose this service will also be restricted from
calling calls with the prefix of 976 and 676. This service is offered only where facilities permit and is
only available on direct dided calls.

5.13.1 Maximum Rates

Residence Business
Nonrecurring charge, per line $0.00 $0.00
Monthly rate, per line $0.00 $0.00
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Trinsic Communications, I nc.

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

514  Blocking for 10XXX1+/10XXX011+

This service prevents 10X X X 1+ and 10X XX 011+ calls from being completed and is offered subject to
the availability of facilities. Provision of this service does not aleviate customer responsibility for
completed toll cdls.

5.14.1 Maximum Rates

Residence Business
Nonrecurring charge, per line $10.50 $20.00
Monthly, per line $ 4.00 $ 5.00
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SECTION 6.0 - LONG DISTANCE SERVICES

6.1 General

Rates and regulations for the Company:=s L ong Distance Services may be found in the Company-s South
Carolina Tariff No. 5.
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SECTION 7.0 - ACCESS SERVICES

7.1 General

Rates and regulations for the Company:s Access Services may be found in the Company-s South Carolina

Tariff No. 7.
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SECTION 8.0 - SPECIAL ARRANGEMENTS

8.1 Contract Service Arrangements

At the option of the Company, service may be offered on a contract basis to meet specialized
requirements of the Customer not contemplated in this tariff. The terms of each contract shall be
mutually agreed upon ketween the Customer and Company and may include discounts off of rates
contained herein, waiver of recurring or nonrecurring charges, charges for specialy designed and
constructed services not contained in the Company's general service offerings, or other customized
features. The terms of the contract may be based partially or completely on the term and volume
commitment, type of originating or terminating access, mixture of services or other distinguishing
features. Service shal be available to al similarly situated Customers for six months after the initial
offering to the first contract Customer for any given set of terms.

Contract Service Arrangements will be filed with the Communications Division of the Commission.
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9.1

9.2

9.3

9.4

SECTION 9.0 - PROMOTIONAL OFFERINGS

Special Promotions

The Company may, from time to time, offer services in this Tariff at special promotional rates and/or
terms. Such promotional arrangements shall be filed with the Commission when so required. All rates
and terms contained in this Tariff shall continue to apply unless specifically addressed in the promotional
agreements.

Winback Promotion

In order to win back previous Trinsic Home Edition Customers who have discontinued service, the
Company will offer acredit on the Customer=shill if the Customer subscribes again to any Trinsic Home
Edition Service. The credit will consist of paying any past balance due Trinsic from previousservice up
to $25 or $25 in the case of Customers without a past due balance. This promotion will be effective
August 5, 2001 and continue through August 5, 2002.

One Month Free

Beginning on August 5, 2001 and continuing through August 5, 2002, Trinsic will provide discount
couponsviaadirect mail to incent potential customersto purchase any Home Edition Service. Customers
who presubscribe to a Home Edition Service will receive a one-time credit for one month=s monthly
recurring charge of the Home Edition Service selected, once the Customer has subscribed to the service
for the minimum period of thirty (30) days. Any charges incurred by the Customer above the call

allowance for the Home Edition Service selected, or any ancillary charges, including but not limited to
directory assistance or per call custom calling features not included with the service, will be billed at
tariffed rates. This promotion cannot be combined with any other Company promotional offering except
Credit Card Billing Promation.

$20.00 Credit Promotion

To incent potential customers to purchase any Home Edition Service, Trinsic will offer a one-time $20
credit to Customers who presubscribe to any Home Edition Service. The $20 credit will be applied to the
Home Edition monthly recurring charge . No other call types, fees, surcharges or taxes or charges that
appear on the same hill are eligible for the credit. This promotion will be offered across multiple sales
channels, including but not limited to a coupon on the company-s web site, through telemarketing, direct
mail and joint marketing sales channels. The $20 credit offer is available to new customers only and may
not be combined with any other promotional offering except the Credit Card Billing Promotion. This
promotion will be effective August 5, 2001 and continue through August 5, 2002.
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SECTION 10.0 - CURRENT PRICE LIST

10.1 Basic Services and Rates
10.1.1 Network Exchange Bundled Service

A. Trinsic Standard Service** (1)
Package Price for Trinsic Standard Service
Primary Line, per month $59.99 (1)
Secondary Line, per month $32.00 (1)
Service Connection Fee, one time charge per line *
Primary Line $69.99
Secondary Line $55.00

Trinsic Standard Service includes the following:

1. A monthly allowance of 200 free minutes of interstate and intrastate toll calling.
Toll calls are billed in sixty (60) second increments. For toll calls placed away
from home, see Trinsic Travel Card in Trinsic=s SC Tariff No. 5. Such travel
card calls are not included in the monthly toll call alowance for Trinsic

Standard Service.
Toll calls within 200 minute alowance Per minute rate
Direct Dia Access $0.00
Toll cals above 200 minute allowance Per minute rate
Direct Dia Access $0.10
2. Local line and unlimited loca exchange caling.
3. Primary Line Custom Calling Features Package: Call Forwarding, Caller ID

with Name, Call Waiting with Caller ID with Name, Three-Way Calling and
Speed Calling included at no charge.

Secondary Line Custom Calling Features Package: (Call Waiting, Caller 1D,
Three-Way Calling and Speed Calling) may be added for $8.99 per month.

4, Standard Service Customers will receive Member to Member Service (See
Section 10.1.2) at no additional charge, included with the Standard Service.

5. Distinctive Ring Cdling Feature:
Monthly Recurring Charge Per Feature: $3.00
# Service Connection fee waived for those customers who meet the Company:s enrollment criteria and who retain their existing
telephone number when switching their service to Trinsic.

**This option grandfathered effective September 30, 2002 and is available to existing customers only.
(1) This service was formerly known as South Carolina Home Edition — Standard Service.
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SECTION 10.0 - CURRENT PRICE LIST

10.1 Basic Services and Rates, (Cont=d.)
10.1.1 Network Exchange Bundled Service
B. Trinsic Unlimited Service (1)
Package Price for Trinsic Unlimited

Primary Line, per month

UNE Zones 1, 2: $62.99 (1)
UNE Zone 3: $67.99 (1)
Secondary Line, per month
UNE Zones 1, 2: $38.00 (1)
UNE Zone 3: $43.00 (1)
New Service Connection Fee, one-time charge, per line”
Per Primary Line: $69.99
Per Secondary Line: $55.00

Customers may choose to handle payment through a commercia credit card arrangement.
Customers will be able to access call detail and billing records on-line via the myzline.com web
site.

Thisserviceisfor use by Residential Customers for the purpose of individual-to-individual two-
way residential voice applications. If the Customer uses Trinsic Unlimited Service for non-
residential purposes, including but not limited to commercial facsimile, resae, telemarketing, did-
up internet connections, autodialing, three-way calling, voice chat line services, or home office
use, the Company may, without notice, suspend, restrict, or cancel the Customer's service or
may adjust Customer's service to another plan.

A. Trinsic Unlimited includes the following:

1 Unlimited toll caling. For toll calls placed away from home, see Trinsic
Travel Cardin Trinsic=s South Carolina Tariff No. 5. Such travel card callsare
not included in the monthly toll call alowance for Trinsic Unlimited Service.

2. Local line and unlimited locd caling

# Service Connection fee waived for those customers who meet the Company:s enrollment criteria and who retain their existing
telephone number when switching their service to Trinsic.

(1) This service was formerly known as TrisicHome Unlimited Service.
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SECTION 10.0 - CURRENT PRICE LIST

10.1 Basic Services and Rates, (Cont=d.)

10.1.1 Network Exchange Bundled Service, (Cont'd.)

B.

Trinsic Unlimited Service, (Cont'd.) (1)
A. Trinsic Unlimited includes the following:
3. Primary Line Custom Calling Features Package: Caller ID with Name,

Call Waiting with Caller ID with Name, Call Forwarding Variable, Cal
Trace, Three-Way Calling and Speed Calling included at no charge.

Secondary Line Custom Calling Features Package: Call Forwarding
Variable, Call Trace, Call Waiting, Caller ID, Three-Way Calling and
Speed Calling may be added for $8.99 per month.

4. Member to Member Service

B. Calling Features

The following Calling features are available at an additional monthly recurring
charge:

Digtinctive Ring: Distinctive Ring is a feature that allows a Customer to have
up to two separate phone numbers assigned to one local exchange line. Each
telephone number will provide a distinctive ring on an incoming call to allow
for identification of the number being called. A distinctive call waiting toneis
also provided for each telephone number, where facilities permit and
Customers subscribe to Call Waiting. Distinctive Ring is offered subject to
availability of suitable facilities.

Monthly Recurring Charge Per Feature: $3.00

@ This service was formerly known as TrinsicHome Unlimited Service.
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SECTION 10.0 - CURRENT PRICE LIST

10.1 Basic Services and Rates, (Cont=d.)
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SECTION 10.0 - CURRENT PRICE LIST

10.1 Basic Services and Rates, (Cont=d.)
10.1.1 Network Exchange Bundled Service, (Cont'd.)
D. Trinsic Spectrum Unlimited Service (1) m

A Outbound Service

Primary Line, per month $62.99 (1)
Additional Lines, per month: $52.99 (1)
New Service Connection Fee, one-time charge, per line”
Per Primary Line: $49.99
Per Secondary Line: $49.99
2 Featur e Packages
Monthly Rate: $4.95

.3 Toll Free Service

Rates are neither time-of-day sensitive nor mileage senditive. Callsarebilledin
six (6) second increments. Rates are not mileage or time-of-day sensitive. A
Monthly Recurring Charge applies in addition to usage rates.

Rate per minute: $0.049
Monthly Recurring Charge, Per toll free access line: $3.00
Toll Free Service Installation: * $20.00
Vanity Toll Free Number Search: $9.99

4 Travel Card Service
Cdlls are billed in six (6) second increments.

Rate Per Minute: $0.049

* The Toll Free Service Installation charge is not applied when a customer migrates from another telephone company, or if
Toll Free Service isincluded with theinitial order for service.

# Service Connection fee waived for those customers who meet the Company=s enrollment criteria and who retain their
existing telephone number when switching their service to Trinsic.

@ This service was formerly known as Business Simplicity Service. (N)
Issued: May 12, 2005 Effective: May 20, 2005
Issued by: Peggy Rubino

Regiond Vice President
601 South Harbour Island Boulevard, Suite 220
Tampa, Florida 33602 SCF0502
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Trinsic Communications, I nc. South Carolina Tariff No. 6

Section 10
1% Revised Page 7
Cancels Original Page 7

SECTION 10.0 - CURRENT PRICE LIST

10.1 Basic Services and Rates, (Cont=d.)

10.1.3 Member to Member Service

Member to Member Service is available to al Trinsic Customers of a Network Exchange
Bundled Service. Member to Member allows Trinsic Customersto call other Trinsic Customers
without incurring per call usage charges or depleting the bundled minutes call allowance. Calls
under the Member to Member option must originate on and terminate to a telephone number
presubscribed to a Trinsic Network Exchange Bundled Service. Customers are not required to
identify Customers in their calling circle. Such identification will be handled by the Company-s
network.

Member to Member calling between Trinsic Customers applies to both intrastate and interstate
caling. There is no limit to the number of minutes included in Member to Member.

This service is available with Trinsic services where noted in the description of each service.

Issued: May 12, 2005 Effective: May 20, 2005

Issued by:

Peggy Rubino

Regiona Vice President

601 South Harbour Idland Boulevard, Suite 220

Tampa, Florida 33602 SCF0502
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Trinsic Communications, Inc. South Carolina Tariff No. 6
Section 10

1% Revised Page 8

Cancels Original Page 8

SECTION 10.0 - CURRENT PRICE LIST

10.1 Basic Services and Rates, (Cont:=d.)
10.1.4 TrinsicBUSINESS A La Carte Service**
Trinsic Business A La Carte serviceistargeted at small business Customers and provides options
based on the Customers calling patterns and estimated usage. Customers who subscribe to this
service must designate Trinsic as the presubscribed carrier for local calling concurrent with
enrollment for this service. TrinsicBusiness A La Carte provides Customers with the option of
selecting Trinsic for toll services.

A. L ocal Exchange Service

A Local AccessLine

Local Business Line

Monthly Rate $37.99 (1)
Service Connection Fee, one-time charge per line *
Per Line $49.99

'Service Connection fee is waived for those customers who retain their existing tel ephone number when switching their
serviceto Trinsic. The charge will apply if additional lines are transferred to Trinsic after the initial order.

**This service grandfathered effective May 31, 2003 and is available to existing Customers only.

Issued: May 12, 2005 Effective: May 20, 2005
Issued by: Peggy Rubino

Regiona Vice President

601 South Harbour Island Boulevard, Suite 220

Tampa, Florida 33602 SCF0502



Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 10
Origina Page 9

SECTION 10.0 - CURRENT PRICE LIST

10.1 Basic Services and Rates, (Cont=d.)
10.1.4 TrinsicBUSINESS A La Carte Service, (Cont'd.)**
B. Toll Service
A1 L ong Distance Service
Long distance service is billed in six (6) second increments.

Rate Per Minute: $0.079

2. Long Distance Calling Packs

Customers may choose to purchase Long Distance Calling Packs which
provide aset number of long distance calling minutes for aflat rae per month.
Toll Free Service is not included in Long Distance Calling Packs. Minutes
above the purchased Calling Pack are billed in six (6) second increments.

LD Minutes LD Minutes Pack
Monthly Rate Intrastate Overage
1,000 Long Distance Minutes Pack $59.00 $0.069
5,000 Long Distance Minutes Pack $245.00 $0.059

**This service grandfathered effective May 31, 2003 and is available to existing Customers only.

Issued: December 1, 2004 Effective: January 1, 2005
Issued by: Peggy Rubino

Regiona Vice Presdent

601 South Harbour Island Boulevard, Suite 220

Tampa, Florida 33602 SCF0501



Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 10
Origina Page 10

SECTION 10.0 - CURRENT PRICE LIST

10.1 Basic Services and Rates, (Cont=d.)
10.1.4 TrinsicBUSINESS A La Carte Service, (Cont'd.)**
C. Toll Free Service

Toll Free Service is available to Customers for incoming calls. Calls originate from any
interstate or intrastate location over atoll free number and terminate to a Customer-
provided business switched access line. TrinsicBusiness A La Carte Customers who
migrate their long distance service to another carrier, but who retain Trinsic asthe locd
service provider will keep Trinsic Toll Free Service until such time as that service is
specifically identified as having migrated to another carrier. Call charges are billed to
the Subscriber rather than to the originating caler. Rates are neither time-of-day
sensitive nor mileage sensitive. Calls are billed in six (6) second increments. Rates are
not mileage or time-of-day sensitive. A Monthly Recurring Charge appliesin addition to

usage rates.
Rate per minute: $0.069
Monthly Recurring Charge
Per toll free access line $ 3.00
Toll Free Service Installation $20.00
Vanity Toll Free Number Search $ 9.99

**This service grandfathered effective May 31, 2003 and is available to existing Customers only.

Issued: December 1, 2004 Effective: January 1, 2005
Issued by: Peggy Rubino

Regiona Vice President

601 South Harbour Island Boulevard, Suite 220

Tampa, Florida 33602 SCF0501



Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 10
Original Page 11

SECTION 10.0 - CURRENT PRICE LIST

10.1 Basic Services and Rates, (Cont=d.)
10.1.4 TrinsicBUSINESS A La Carte Service, (Cont'd.)**

D. Business Network Rate Service

Business Network Rate Serviceisavailableto Trinsic business Customersfor outbound
calling from presubscribed lines. This service alows Trinsic Business A La Carte
Customers presbuscribed to Trinsic for long distance service to call other Trinsic
Customers without depleting the call allowance for the plan the Customer has chosen.
Cal may be made to other Trinsic business Customers or to Trinsic residential
Customers. Callsare billed in six (6) second increments after theinitial minimum period
of six (6) seconds and originate and terminate on Customer -provided switched access
lines. Rates are not mileage or time-of-day senditive.

Rate per minute: $0.039

**This service grandfathered effective May 31, 2003 and is available to existing Customers only.

Issued: December 1, 2004 Effective: January 1, 2005
Issued by: Peggy Rubino

Regiona Vice President

601 South Harbour Island Boulevard, Suite 220

Tampa, Florida 33602 SCF0501



Trinsic Communications, I nc. South Carolina Tariff No. 6

Section 10
Original Page 12

SECTION 10.0 - CURRENT PRICE LIST

10.1 Basic Services and Rates, (Cont=d.)

10.1.4 TrinsicBUSINESS A La Carte Service, (Cont'd.)**

E.

Calling Features

These features are offered subject to availability of suitablefacilities. TrinsicBusiness A
La Carte may include the calling features listed below:

Call Forwarding - Fixed - Call Forwarding- Fixed, when activated, redirects attempted
terminating calls to another Customer-specific line. The Customer may haveto activate
and deactivate the forwarding function and specify the desired terminating telephone
number during each activation procedure. Call originating ability is not affected by Call
Forwarding-Fixed. The caling party is billed for the cal to the called number. If the
forwarded leg of the call is chargeable, the Customer with the Call Forwarding-Fixed is
billed for the forwarded leg of the call. Calls cannot be transferred to an International
Direct Distance Dialing number.

Speed Cdlling - This feature allows a user to dial selected humbers by means of an
abbreviated code. This feature is available in an 8 number capacity. The Speed Calling
list can only accommodate a number consisting of 15 digits or less.

Cdler ID - Allows a Customer to see a caler's telephone number previewed on a
display screen before the call is answered alowing a Customer to prioritize and or
screen incoming calls. Caller 1D records the number, date and time of each incoming
cal - including cals that aren't answered by the Customer. Caller ID service requires
the use of specialized CPE not provided by the company. It is the responsibility of the
Customer to provide the necessary CPE.

Cdl Waiting - Call Waiting provides a tone dgna to indicate to a Customer already
engaged in a telephone call that a second caller is attempting to dial in. This feature
permits the Customer to place the first call on hold, answer the second call and then
alternate between both callers. Cancel Call Waiting (CCW) alowsa Call Waiting (CW)
Customer to disable CW for the duration of an outgoing telephone call. CCW is
activated (i.e., CW is disabled) by dialing a specia code prior to placing acal, and is
automatically deactivated when the Customer disconnects from the call. Customers
must actively choose this feature on aline-by-line basis. Call Waiting is not available on
lines enabled for Rotary Hunting.

**This service grandfathered effective May 31, 2003 and is available to existing Customers only.

Issued: December 1, 2004 Effective: January 1, 2005

Issued by:

Peggy Rubino

Regiona Vice President

601 South Harbour Idland Boulevard, Suite 220

Tampa, Florida 33602 SCF0501



Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 10
Original Page 13

SECTION 10.0 - CURRENT PRICE LIST

10.1 Basic Services and Rates, (Cont=d.)
10.1.4 TrinsicBUSINESS A La Carte Service, (Cont'd.)**
E Calling Features, (Cont=d.)

Three Way Cdling - Permits the Customer to add a third party to an established
connection. When the third party answers, atwo-way conversation can be held before
adding the original party for a three-way conference. The Customer initiating the
conference controls the call and may disconnect the third party to reestablish the
original connection or establish a connection to adifferent third party. The feature may
be used on both outgoing and incoming.

Hunting - Routes a call to an idle station line in a prearranged group when the called
station line is busy. This feature is available at no charge but must be requested by the
Customer.

Didinctive Ring: Distinctive Ringing is a feature that allows Customer to have up to
two separate phone numbers assigned to one local exchange line. Each telephone
number will provide a distinctive ring on an incoming call to alow for identification of
the number being called. A distinctive call waiting tone is aso provided for each
telephone number, where facilities permit and Customers subscribe to Call Waiting.
Distinctive Ring is offered subject to availability of suitable facilities.

a Rates
A Monthly Rates, per Feature: $3.00

2 Monthly Rate, Feature Pack,
(3 or more features): $9.00

**This service grandfathered effective May 31, 2003 and is available to existing Customers only.

Issued: December 1, 2004 Effective: January 1, 2005
Issued by: Peggy Rubino

Regiona Vice President

601 South Harbour Island Boulevard, Suite 220

Tampa, Florida 33602 SCF0501



Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 10
Original Page 14

SECTION 10.0 - CURRENT PRICE LIST

10.1 Basic Services and Rates, (Cont:=d.)
10.1.4 TrinsicBUSINESS A La Carte Service, (Cont'd.)**
F. Guar antee Incentive Program

If a Customer is not satisfied with the Trinsic Business A La Carte Service, for any
reason, during the first ninety (90) days of service, Trinsic will switch the Customer
back to the Customer:s previous local exchange provider at no charge. The Customer
will not be required to pay any installation charges incurred when switching back to
their previous local service provider. This offer only applies to installation charges on
existing business lines migrated back to the local service provided subscribed to before
switching to Trinsic. This offer does not extend to any new service lines established
with Trinsic that are switched back to the previous provider. Customersrequesting a
switch to the previous provider must have a zero billed balance with Trinsic. Customers
will be required to complete and sign a form requesting this offer. Thisform may be
obtained by caling Trinsic=s toll free customer service telephone number.

**This service grandfathered effective May 31, 2003 and is available to existing Customers only.

Issued: December 1, 2004 Effective: January 1, 2005
Issued by: Peggy Rubino

Regiona Vice President

601 South Harbour Island Boulevard, Suite 220

Tampa, Florida 33602 SCF0501



Trinsic Communications, I nc.

South Carolina Tariff No. 6
Section 10
Original Page 15

SECTION 10.0 - CURRENT PRICE LIST

10.1 Basic Services and Rates, (Cont=d.)

10.1.4 TrinsicBUSINESS A La Carte Service, (Cont'd.)**

G.

Remote Call Forwarding (RCF) Service

Remote Call Forwarding alowsall callsdiaed to atelephone number equipped for RCF
to be automatically forwarded to another dialable exchange or 800 service telephone
number. The calling party pays only the applicable chargesto call the number equipped
with an RCF feature, while the RCF customer pays the applicable charges for the
forwarded portion of the call. RCF Serviceis offered subject to availability of suitable

fecilities.
A1 Usage Charges

Minutes of use are decremented from the available minutes in the
presubscribed service purchased by the Customer. Minutes used in excess of
the allotted minutes will be blled at the rate in effect for the presubscribed

service. (See Section 4.6 of this tariff).

2 Monthly Recurring Charge

Per line: $15.00

**This service grandfathered effective May 31, 2003 and is available to existing Customers only.

Issued: December 1, 2004

Issued by:

Effective: January 1, 2005

Peggy Rubino

Regiona Vice President

601 South Harbour Idland Boulevard, Suite 220

Tampa, Florida 33602 SCF0501



Trinsic Communications, Inc. South Carolina Tariff No. 6
Section 10

1% Revised Page 16

Cancels Origina Page 16

SECTION 10.0 - CURRENT PRICE LIST
10.1 Basic Services and Rates, (Cont=d.)
10.1.5 Trinsic Spectrum Plus Service *
A. L ocal Exchange Service

A Local Business Line

A local exchange line with unlimited loca calling includes Hunting only if
Customers request the Hunting calling feature when placing the order for

service.
BelSouth  Verizon
Monthly Rate: $38.50 (1)  $57.00 (1)
Service Connection Fee, one-time charge per
line*
Per Line: $49.99 $49.00

Customers who sign a one (1) or two (2) year agreement will, based upon contract
term and number of access lines, subscribed to Trinsic in this state or nationwide,
receive apercentage discount on Spectrum Pluslocal exchange serviceas noted below.
The percentage discount does not apply to FCC line charges.

Term
Lines 1Year 2Year
200 5% 5%
1000 10% 15%
2000 15% 16%

2 Calling Features

The following Calling features are available at an additional monthly recurring
charge: Call Forwarding; Call Forwarding-Busy; Call Forwarding-No Answer;
Speed Cdlling; Cadler ID; Cal Waiting, Three-Way Cdling, and Digtinctive
Ring, as described in Section 4.6.6.

BdlSouth Verizon

Monthly Recurring Charge Per Feature: $3.00 $3.00
Monthly Recurring Charge, Feature Pack (3or  $9.00 $9.00
more):

! Service Connection fee is waived for those customers who retain their existing telephone number when switching their

serviceto Trinsic. The charge will apply if additiona lines are transferred to Trinsic after the initial order.

* This service was formerly known as Trinsic Business Plus Service.
Issued: May 12, 2005 Effective: May 20, 2005
Issued by: Peggy Rubino

Regiona Vice President
601 South Harbour Island Boulevard, Suite 220
Tampa, Florida 33602 SCF0502
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Trinsic Communications, I nc. South Carolina Tariff No. 6

Section 10
1% Revised Page 17
Cancels Origina Page 17

SECTION 10.0 - CURRENT PRICE LIST

10.1 Basic Services and Rates, (Cont=d.)

10.1.5 Trinsic Spectrum Plus Service, (Cont'd.) *

B.

Trinsic Spectrum Plus Toll Service

For a full description of the long distance portion of Trinsic Spectrum Plus Service
please see Trinsic's South Carolina Tariff No. 5.

Trinsic Spectrum Plus Toll Free Service

For a full description of the long distance portion of Trinsic Spectrum Plus Service
please see Trinsic's South Carolina Tariff No. 5.

Travel Card Service

For a full description of the long distance portion of Trinsic Spectrum Plus Service
please see Trinsic's South Carolina Tariff No. 5.

Business Networ k Service

For a full description of the long distance portion of Trinsic Spectrum Plus Service
please see Trinsic's South Carolina Tariff No. 5.

* This service was formerly known as Trinsic Business Plus Service.

Issued: May 12, 2005
Issued by:

Effective: May 20, 2005
Peggy Rubino
Regiona Vice President
601 South Harbour Island Boulevard, Suite 220
Tampa, Florida 33602 SCF0502
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South Carolina Tariff No. 6
Section 10

1% Revised Page 18
Cancels Origina Page 18

Trinsic Communications, I nc.

SECTION 10.0 - CURRENT PRICE LIST

10.1 Basic Services and Rates, (Cont=d.)
10.1.5 Trinsic Spectrum Plus Service, (Cont'd.) * m
F. Remote Call Forwarding (RCF) Service

A1 Usage Charges

Minutes of use are decremented from the available minutes in the
presubscribed service purchased by the Customer. Minutes used in excess of
the allotted minutes will be billed at the rate in effect for the presubscribed

service. (See Section 10.1.5 of this tariff).

2 Monthly Recurring Charge

BdlSouth Verizon
Per line: $15.00 $15.00

* This service was formerly known as Trinsic Business Plus Service.
(N)

Issued: May 12, 2005 Effective: May 20, 2005

Issued by: Peggy Rubino
Regiona Vice President
601 South Harbour I1sland Boulevard, Suite 220

Tampa, Florida 33602 SCF0502



Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 10
Original Page 18.1

SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)

10.1 Basic Services and Rates, (Cont=d.)

10.1.6 Trinsic Complete Local** (N)
Per line, per month $57.49*
Primary Service Connection Charge, per line $69.99
Secondary Service Connection Charge, per line $55.00

10.1.7 Trinsic Complete Residential

A Trinsic Complete Plus**
Trinsic Complete Plus, per month $41.49*
Trinsic Complete Plus with International Option, per month ~ $44.49*
Primary Service Connection Charge, per line $69.99
Secondary Service Connection Charge, per line $55.00

Direct dialed outbound intraLATA toll, intrastate and interstate calls are charged as
specified in the Company's South Carolina Tariff No. 5 and the Company's Interstate &
International Product & Services Guide located at www.trinsic.com.

International rates for all calls are charged as specified in the Company's Interstate &
International Product & Services Guide located at www.trinsic.com.

* Charges such as (but not limited to) service connection and other nonrecurring charges, operator assistance,
directory assistance, directory listings, data surcharge, blocking options, taxes, surcharges, and per use charges
may be applicablein addition to this monthly recurring charge.

A I —————

*x This service grandfathered effective February 1, 2006 and is available to existing Customers only.

(N)
Issued: December 29, 2005 Effective: February 1, 2006
Issued by: Peggy Rubino

Regional Vice President
601 South Harbour Island Boulevard, Suite 220
Tampa, Florida 33602 scf0504



Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 10
Original Page 18.2

SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)

10.1 Basic Services and Rates, (Cont=d.)

10.1.7 Trinsic Complete Residential (Cont’d) (N)
2 Trinsic Complete Nation **
Trinsic Complete Nation, per bundle, per month $73.99*
Trinsic Complete Nation with International Option,
per bundle, per month $76.99*
Primary Service Connection Charge, per line $69.99
Secondary Service Connection Charge, per line $55.00

Unlimited direct dialed outbound intraLATA tall, intrastate and interstate calls, including
calls to Canada for the International Option, as specified in the Company's South
Carolina Tariff No. 5 and the Company's Interstate & International Product & Services
Guide located at www.trinsic.com.

International rates for all calls are charged as specified in the Company's Interstate &
International Product & Services Guide located at www.trinsic.com.

* Charges such as (but not limited to) service connection and other nonrecurring charges, operator assistance,
directory assistance, directory listings, data surcharge, blocking options, taxes, surcharges, and per use charges may
be applicablein addition to this monthly recurring charge.

**  This service grandfathered effective February 1, 2006 and is available to existing customers only.
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(N)

Issued: December 29, 2005 Effective: February 1, 2006
Issued by: Peggy Rubino

Regiona Vice President

601 South Harbour Island Boulevard, Suite 220

Tampa, Florida 33602 scf0504



Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 10
Original Page 18.3

SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)

10.1 Basic Services and Rates, (Cont=d.)

10.1.7 Trinsic Complete Residential (Cont’d) (N)
3 Trinsic Complete Nation [1**
Trinsic Complete Nation I1, per bundle, per month $71.49*
Trinsic Complete Nation Il with International Option, $74.49*
per bundle, per month
Primary Service Connection Charge, per line $69.99
Secondary Service Connection Charge, per line $55.00

Unlimited direct dialed outbound intraL ATA toll, intrastate and interstate calls, including
calls to Canada for the International Option, as specified in the Company's South
Carolina Tariff No. 5 and the Company's Interstate & International Product & Services
Guide located at www.trinsic.com.

International rates for al calls are charged as specified in the Company's Interstate &
International Product & Services Guide located at www.trinsic.com

* Charges such as (but not limited to) service connection and other nonrecurring charges, operator assistance,
directory assistance, directory listings, data surcharge, blocking options, taxes, surcharges, and per use charges
may be applicable in addition to this monthly recurring charge.
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** This service grandfathered effective February 1, 2006 and is avail able to existing customers only.

(N)
Issued: December 29, 2005 Effective: February 1, 2006
Issued by: Peggy Rubino

Regiona Vice President
601 South Harbour Island Boulevard, Suite 220
Tampa, Florida 33602 scf0504



Trinsic Communications, Inc. South Carolina Tariff No. 6
Section 10
Origina Page 18.4

SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)
10.1 Basic Services and Rates, (Cont=d.)
10.1.7 Trinsic Complete Residential (Cont’d) (N)

4 Trinsic Complete 250**

Trinsic Complete 250, per bundle, per month $66.49*
Trinsic Complete 250 with International Option,

per bundle, per month $69.49*
Primary Service Connection Charge, per line $69.99
Secondary Service Connection Charge, per line $55.00

Direct dialed outbound IntraLATA tall, intrastate and interstate calls over 250 minutes
and other long distance services will be charged as specified in the Company's South
CardlinaTariff No. 5 and the Company's I nterstate & International Product & Services
Guide located at www.trinsic.com.

International rates for al calls are charged as specified in the Company's Interstate &
International Product & Services Guide located at www.trinsic.com.

*  Charges such as (but not limited to) service connection and other nonrecurring charges, operator assistance,
directory assistance, directory listings, data surcharge, blocking options, taxes, surcharges, and per use charges may
be applicable in addition to this monthly recurring charge.

**  This service grandfathered effective February 1, 2006 and is available to existing customers only.
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Issued: December 29, 2005 Effective: February 1, 2006
Issued by: Peggy Rubino

Regiona Vice President
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Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 10
Original Page 18.5

SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)
10.1 Basic Services and Rates, (Cont=d.)
10.1.7 Trinsic Complete Residential (Cont’d) (N)

5 Trinsic Complete 50**

Trinsic Complete 50, per bundle, per month $56.49*
Trinsic Complete 50 with International Option,

per bundle, per month $59.49*
Primary Service Connection Charge, per line $69.99
Secondary Service Connection Charge, per line $55.00

Direct dialed outbound IntraLATA toll, intrastate and interstate calls over 50 minutes
and other long distance services will be charged as specified in the Company's South
Carolina Tariff No. 5 and the Company's I nterstate & International Product & Services
Guide located at www.trinsic.com.

International rates for al calls are charged as specified in the Company's Interstate &
International Product & Services Guide located at www.trinsic.com.

* Charges such as (but not limited to) service connection and other nonrecurring charges, operator assistance,
directory assistance, directory listings, data surcharge, blocking options, taxes, surcharges, and per use chargesmay
be applicable in addition to this monthly recurring charge.

2 ——

** This service grandfathered effective February 1, 2006 and is avail able to existing customers only.

(N)
Issued: December 29, 2005 Effective: February 1, 2006
Issued by: Peggy Rubino

Regiona Vice President
601 South Harbour Idand Boulevard, Suite 220
Tampa, Florida 33602 scf0504



Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 10
Origina Page 18.6

SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)

10.1 Basic Services and Rates, (Cont=d.)
10.1.8 Trinsic Local Only for Business** (N)
Trinsic Local Only for Business, per month $65.95*

10.1.9 Trinsic Complete for Business

A1 Trinsic Complete Local for Business **
Trinsic Complete Local for Business, per bundle, per month: $49.45*
Trinsic Complete Local for Business with International Option,
per bundle, per month $55.40*

Direct dialed outbound intraLATA toll, intrastate and interstate calls are charged as
specified in the Company's South Carolina Tariff No. 5and the Company's I nterstate &
International Product & Services Guide located at www.trinsic.com.

International rates for al calls are charged as specified in the Company's Interstate &
International Product & Services Guide located at www.trinsic.com.

*  Charges such as (but not limited to) service connection and other nonrecurring charges, operator assistance,
directory assistance, directory listings, data surcharge, blocking options, taxes, surcharges, and per use charges may
be applicable in addition to this monthly recurring charge.

**  This service grandfathered effective February 1, 2006 and is available to existing Customers only.

2 ——

Issued: December 29, 2005 Effective: February 1, 2006
Issued by: Peggy Rubino

Regiona Vice President
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Trinsic Communications, I nc.

South Carolina Tariff No. 6
Section 10
Original Page 18.7

SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)

10.1 Basic Services and Rates, (Cont=d.)

10.1.9 Trinsic Complete for Business (Cont’d)

2

Trinsic Complete Nation for Business**

Trinsic Complete Nation for Business, per bundle, per month: $82.45*
Trinsic Complete Nation for Business with International Option,
per bundle, per month $88.40*

Direct dialed outbound intraLATA toll, intrastate and interstate calls are charged as
specified in the Company's South Carolina Tariff No. 5and the Company's Interstate &
International Product & Services Guide located at www.trinsic.com.

International rates for al calls are charged as specified in the Company's Interstate &
International Product & Services Guide located at www.trinsic.com.

Trinsic Complete Premium for Business**

Trinsic Complete Premium for Business, per bundle, per month:  $98.95*
Trinsic Complete Premium for Business with International Option,
per bundle, per month $104.90*

Direct dialed outbound intraLATA toll, intrastate and interstate calls are charged as
specified in the Company's South Carolina Tariff No. 5and the Company's Interstate &
International Product & Services Guide located at www.trinsic.com.

International rates for al calls are charged as specified in the Company's Interstate &
International Product & Services Guide located at www.trinsic.com.

*  Charges such as (but not limited to) service connection and other nonrecurring charges, operator assistance,
directory assistance, directory listings, data surcharge, blocking options, taxes, surcharges, and per use charges may
be applicablein addition to this monthly recurring charge.

**  This service grandfathered effective February 1, 2006 and is available to existing Customers only.

Issued: December 29, 2005

Issued by:

Effective: February 1, 2006
Peggy Rubino

Regiona Vice President

601 South Harbour Island Boulevard, Suite 220

Tampa, Florida 33602 scf0504
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Trinsic Communications, I nc.

South Carolina Tariff No. 6

Section 10

1% Revised Page 19

Cancels Origina Page 19

SECTION 10.0 - CURRENT PRICE LIST, (CONT:D.)

10.2 Miscellaneous Services and Rates

10.2.1 Service Order and Change Charges

Non-recurring charges apply to processing Service Orders for new service and for changesin

service.

Service Order Charges

Primary Service Connection Charge
Secondary Service Connection Charge
Transfer of Service Charge, Primary
Transfer of Service Charge, Secondary

Service Order Charge

Toll Free Directory Listing
Missed Appointment Charge
Premises Visit Charge

Change Order Service Charges
Feature or Feature Pack Change Order
Toll Restriction Fee Order

Telephone Number Change Order

Long Distance Minutes Pack Change Order

Listing Change Charge
Change Charge

Record Change Charge

Miscellaneous Charges
Duplicate Invoice
Cdl Detall Report

Residence Business
# #

# #
$69.99 $49.99
$55.00 $49.99
N/A $9.99
N/A $10.00
N/A $100.00
N/A $200.00
$9.99 $9.99
$9.99 $9.99
$9.99 $9.99
$9.99 $9.99
$9.99 $9.99
$9.99 $9.99
No charge No charge
$5.00 $5.00
$5.00 $5.00

# Service Connection charges are listed with the rates for each specific service tariffed.

Issued: May 12, 2005
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Trinsic Communications, I nc. South Carolina Tariff No. 6

Section 10
Original Page 20
SECTION 10.0 - CURRENT PRICE LIST, (CONT:D.)
10.2  Miscellaneous Services and Rates, (Cont:d.)
10.2.2 Restoration of Service
Residence Business
Per occasion, per line $35.00 $49.99
10.2.3 Temporary Suspension/Restoration of Service
Residence Business
Nonrecurring charge, per line suspended $29.99 $49.99
Recurring charge, per line suspended 50% of regular service rates
Nonrecurring charge, per line restored $29.99 $49.99
10.2.4 Public Telephone Surcharge
Residential Business
Rate Per Call $0.45 $0.30
Issued: December 1, 2004 Effective: January 1, 2005
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Trinsic Communications, I nc.

South Carolina Tariff No. 6

Section 10
Original Page 21
SECTION 10.0 - CURRENT PRICE LIST, (CONT:D.)
10.2  Miscellaneous Services and Rates, (Cont:d.)
10.2.5 Optional Calling Features
Residential Business Monthly
FEATURE Per Use Per Use Maximum
Three-Way Cdlling $0.75 $0.75 $6.00
Repeat Diding, (*66) - per use $0.75 $0.75 $6.00
Call Return, (*69) - per use $0.75 $0.75 $6.00
Caller Identification Blocking, per call No charge No charge N/A
. . . Residential Business
Caller Identification Blocking, per line Nonrecurring Nonrecurring
First Time request $0.00 $0.00 N/A
Subsequent request $4.00 $4.50 N/A
Per Month Per Month N/A
Call Blocking $3.00 $3.00 N/A
VIP Alert $3.00 $3.00 N/A
10.2.6 Directory Assistance Services
Residential  Business
A. Basic Directory Assistance Per query
Local Directory Assistance
Direct dialed (in excess of alowance) * $0.99 $0.45
Via Operator (no alowance) $1.50 $1.50
B. Directory Assistance Call Completion
Per completed call $0.30 $0.30
C. National Directory Assistance
Per call $1.25 $1.25
D. PVA - Directory Assistance $0.38 $0.38

* No charge applies for the first three (3) requests of alisting within the local calling areafor the originating line, per
month, per residence main station line.

Issued: December 1, 2004
Issued by: Peggy Rubino

Regiona Vice President

Effective: January 1, 2005
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Trinsic Communications, I nc. South Carolina Tariff No. 6

Section 10
Original Page 22
SECTION 10.0 - CURRENT PRICE LIST, (CONT:D.)
10.2  Miscellaneous Services and Rates, (Cont:d.)
10.2.7 Operator Services
Local and IntraL ATA Per Call Service Charges:
Per call
Station-Station
Customer Diaded Calling Card $0.30
Operator Assisted $0.70
Person-to-Person $1.70
Inter LATA Per Call Charges:
Per Cdl
Station-Station
Customer Diaded Calling Card $0.50
Operator Assisted $1.25
Person-to-Person $2.50
10.2.8 Busy Line Verification and Line Interrupt Service
Loca Toll
Busy Line Verification, per request $2.25 $2.25
Emergency Interruption $3.00 $3.00
Issued: December 1, 2004 Effective: January 1, 2005
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Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 10
Original Page 23

SECTION 10.0 - CURRENT PRICE LIST, (CONT:D.)

10.2  Miscellaneous Services and Rates, (Cont=d.)

10.2.9 Directory Listing Service

Per Month
Primary Listings $0.00
Change in Primary Listing
Business,each -
Residence, each -
Additiona Ligtings
Business, each $1.20
Residence, each $1.20
Nonlisted Service
Business, each $1.60
Residence, each $1.60
Nonpublished Service
Business, each $2.00
Residence, each $2.00
Foreign Listing
Business, each $1.20
Residence, each $1.20
Cross Reference Listing
Business, each $1.20
Residence, each $1.20
Alternate Listing
Business, each $1.20
Residence, each $1.20
Toll-Free Directory Listing
Business, each $15.00
Residence, each N/A
Straight Line Under Listings
Business, each $2.00
Residence, each n/a
Captions and Subcaptions Listings
Business, each $2.00
Residence, each n/a

For non-recurring charges associated with a customer-initiated changein adirectory listing, see
Section 10.2.1 of this tariff.

Issued: December 1, 2004 Effective: January 1, 2005
Issued by: Peggy Rubino

Regiona Vice President
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Trinsic Communications, I nc. South Carolina Tariff No. 6

Section 10
Original Page 24
SECTION 10.0 - CURRENT PRICE LIST, (CONT:D.)
10.2  Miscellaneous Services and Rates, (Cont:d.)
10.2.10 Carrier Presubscription
Nonrecurring Charges
Per business or residence line, trunk, or port: $5.00
10.2.11 Toll Restriction Service
Residence Business
Nonrecurring charge, per line $5.25 $10.00
Monthly, per line $1.10 $1.10
Issued: December 1, 2004 Effective: January 1, 2005
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Trinsic Communications, I nc. South Carolina Tariff No. 6

Section 10
Original Page 25
SECTION 10.0 - CURRENT PRICE LIST, (CONT:D.)
10.2  Miscellaneous Services and Rates, (Cont:d.)
10.2.12 900 Service Access Restriction
Residence Business
Nonrecurring charge, per line $0.00 $0.00
Monthly rate, per line $0.00 $0.00
10.2.13 Blocking for 10XXX1+/10XX X011+
Residence Business
Nonrecurring charge, per line $5.25 $10.00
Monthly, per line $1.10 $1.10
Issued: December 1, 2004 Effective: January 1, 2005

Issued by: Peggy Rubino
Regiona Vice President
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Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 11
Origina Page 1

SECTION 11.0 - GRANDFATHERED SERVICES

11.1  Network Exchange Bundled Service, (Cont:d.)
11.1.1 Trinsic Standard Service ** (1)

Package Price for Trinsic Standard Service

Maximum
Primary Line, per month $120.00
Secondary Line, per month $100.00
Service Connection Fee, one time charge per line”
Primary Line $140.00
Secondary Line $120.00

Customers may choose to handle payment through a commercia credit card arrangement.
Customers will be able to access call detail and billing records on-line via the myzline.com web
Ste.

Trinsic Standard Service includes the following:

1. A monthly allowance of 200 free minutes of interstate and intrastate toll calling.
Callsarehilled in sixty (60) second incrementswith aninitial period, for billing
purposes, of sixty (60) seconds. For toll calls placed away from home, see
Trinsic Travel Card in Trinsic:s SC Tariff No. 5. Such travel card calls are not
included in the monthly toll call allowance for Trinsic Standard Service.

Toll calls within 200 minute allowance Maximum
Per minute rate
Direct Dial Access $0.00
Toll calls above 200 minute allowance Maximum
Per minute rate
Direct Dial Access $0.20

**This option grandfathered effective September 30, 2002 and is available to existing customersonly.

# Service Connection fee waived for those customers who retain their existing telephone number when switching their
serviceto Trinsic.

(1) This service was formerly known as South Carolina Home Edition - Standard Service.

Material now found on this page previously found in Section 4, Original Page 8
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Trinsic Communications, I nc. South Carolina Tariff No. 6

Section 11
Origina Page 2
SECTION 11.0 - GRANDFATHERED SERVICES
11.1  Network Exchange Bundled Service, (Cont=d.)
11.1.1 Trinsic Standard Service, (Cont:d.) **
Trinsic Standard Service includes the following: (Cont'd.)
2. Loca Line and unlimited local calling.

3. Primary Line Custom Calling Features Package: Call Forwarding, Caller ID

with Name, Call Waiting with Caller ID with Name, Three-Way Cdling and
Speed Calling included at no charge.

Secondary Line Custom Calling Features Package: (Call Waiting, Caller ID,
Three-Way Calling and Speed Calling) may be added for up to a maximum of
$17.00 per month.

4, Standard Service Customers will receive Member to Member Service (See
Section 4.4) at no additiona charge, included with the Standard Service.

5. Distinctive Ring Cdling Feature:

Maximum
Monthly Recurring Charge Per Feature: $12.00

**This option grandfathered effective September 30, 2002 and is available to existing customers only.

Material now found on this page previously found in Section 4, Original Page 9
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Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 11
Origina Page 3

SECTION 11.0 - GRANDFATHERED SERVICES

11.2  TrinscBUSINESS A La Carte Service** M)

Trinsic Business A La Carte service istargeted at small business Customers and provides options based
on the Customers calling patterns and estimated usage. Customers who subscribe to this service must
designate Trinsic as the presubscribed carrier for local calling concurrent with enrollment for this
service. TrinsicBusiness A La Carte provides Customers with the option of selecting Trinsic for toll
services.

A. L ocal Exchange Service
A Local AccessLine Maximum

Local Business Line

Monthly Rate $105.00
Service Connection Fee, one-time charge per line *
Per Line $150.00

!Service Connection fee iswaived for those customers who retain their existing telephone number when switching their
serviceto Trinsic. The charge will apply if additional lines are transferred to Trinsic after the initial order.

**This service grandfathered effective May 31, 2003 and is available to existing Customers only. (%))

Material now found on this page previously found in Section 4, Original Page 18

Issued: December 29, 2005 Effective: February 1, 2006
Issued by: Peggy Rubino

Regiona Vice President

601 South Harbour Island Boulevard, Suite 220

Tampa, Florida 33602 scf0504



Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 11
Original Page 4

SECTION 11.0 - GRANDFATHERED SERVICES

11.2  TrinsicBUSINESS A La Carte Service, (Cont'd.)**
B. Toll Service
A1 L ong Distance Service
Long distance service is hilled in six (6) second increments.

Maximum
Rate Per Minute: $0.300

2. Long Distance Calling Packs

Customers may choose to purchase Long Distance Calling Packs which provide a set
number of long distance calling minutes for aflat rate per month. Toll Free Serviceis
not included in Long Distance Calling Packs. Minutes above the purchased Calling Pack
are billed in six (6) second increments.

a. Maximum
LD Minutes LD Minutes Pack
Monthly Rate Intrastate Overage
1,000 L ong Distance Minutes Pack $200.00 $0.300
5,000 Long Distance Minutes Pack $600.00 $0.300

**This service grandfathered effective May 31, 2003 and is available to existing Customers only.

Material now found on this page previously found in Section 4, Original Page 19
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Trinsic Communications, I nc. South Carolina Tariff No. 6

Section 11
Original Pege 5

SECTION 11.0 - GRANDFATHERED SERVICES

11.2  TrinsicBUSINESS A La Carte Service, (Cont'd.)**

C.

Toll Free Service

Toll Free Service isavailable to Customers for incoming calls. Calls originate from any
interstate or intrastate location over a toll free number and terminate to a Customer -
provided business switched access line. TrinsicBusiness A La Carte Customers who
migrate their long distance service to another carrier, but who retain Trinsic asthelocal
service provider will keep Trinsic Toll Free Service until such time as that service is
specifically identified as having migrated to ancther carrier. Call charges are billed to
the Subscriber rather than to the originating cdler. Rates are neither time-of-day
sensitive nor mileage sensitive. Calls are billed in six (6) second increments. Rates are
not mileage or time-of-day sensitive. A Monthly Recurring Charge appliesin addition to

usage rates.
Maximum
Rate per minute: $0.300
Monthly Recurring Charge
Per toll free access line $20.00
Toll Free Service Installation $60.00
Vanity Toll Free Number Search $30.00

**This service grandfathered effective May 31, 2003 and is available to existing Customers only.
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Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 11
Origina Page 6

SECTION 11.0 - GRANDFATHERED SERVICES

11.2  TrinsicBUSINESS A La Carte Service, (Cont'd.)**
D. Business Network Rate Service

Business Network Rate Serviceis available to Trinsic business Customers for outbound calling
from presubscribed lines. This service allows Trinsic Business A La Carte Customers
presbuscribed to Trinsic for long distance service to call other Trinsic Customers without
depleting the call allowance for the plan the Customer has chosen. Call may be made to other
Trinsic business Customers or to Trinsic residential Customers. Callsare billed in six (6) second
increments after the initial minimum period of six (6) seconds and originate and terminate on
Customer-provided switched access lines. Rates are not mileage or time-of-day sensitive.

Maximum
Rate per minute: $0.300

**This service grandfathered effective May 31, 2003 and is available to existing Customers only.

Material now found on this page previously found in Section 4, Original Page 21
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Trinsic Communications, I nc. South Carolina Tariff No. 6

Section 11
Origina Page 7

SECTION 11.0 - GRANDFATHERED SERVICES

11.2  TrinsicBUSINESS A La Carte Service, (Cont'd.)**

E

Calling Features

Thesefeatures are offered subject to availahility of suitablefacilities. TrinsicBusinessA LaCarte
may include the calling features listed below:

Call Forwarding - Fixed - Cal Forwarding- Fixed, when activated, redirects attempted
terminating calls to another Customer-specific line. The Customer may have to activate and
deactivate the forwarding function and specify the desired terminating telephone number during
each activation procedure. Call originating ability is not affected by Call Forwarding-Fixed. The
caling party is billed for the call to the called number. If the forwarded leg of the cal is
chargeable, the Customer with the Call Forwarding-Fixed is billed for the forwarded leg of the
call. Cals cannot be transferred to an International Direct Distance Dialing number.

Speed Cdling - Thisfeature allows a user to dial selected numbers by means of an abbreviated
code. This feature is available in an 8 number capacity. The Speed Calling list can only
accommodate a number consisting of 15 digits or less.

Cdle ID - Allows a Customer to see a caller's telephone number previewed on a display screen
beforethe call isanswered allowing a Customer to prioritize and or screen incoming calls. Caller
ID recordsthe number, date and time of each incoming cal - including callsthat aren't answered
by the Customer. Caller ID service requires the use of specialized CPE not provided by the
company. It is the responsibility of the Customer to provide the necessary CPE.

Cdl Waiting - Call Waiting provides atone signal to indicate to a Customer aready engagedin a
telephone call that a second caller is attempting to dia in. This feature permits the Customer to
place the first call on hold, answer the second call and then alternate between both callers.
Cancel Call Waiting (CCW) alows aCall Waiting (CW) Customer to disable CW for the duration
of an outgoing telephone call. CCW is activated (i.e., CW is disabled) by dialing a specia code
prior to placing acall, and is automatically deactivated when the Customer disconnectsfrom the
call. Customers must actively choose this feature on a line-by-line basis. Call Waiting is not
available on lines enabled for Rotary Hunting.

**This service grandfathered effective May 31, 2003 and is available to existing Customers only.
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Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 11
Origina Page 8

SECTION 11.0 - GRANDFATHERED SERVICES

11.2  TrinsicBUSINESS A La Carte Service, (Cont'd.)**

E Calling Features, (Cont:d.)

Three Way Caling - Permits the Customer to add a third party to an established connection.
When the third party answers, a two-way conversation can be held before adding the original
party for a three-way conference. The Customer initiating the conference controlsthe call and
may disconnect the third party to reestablish the original connection or establish aconnection to
adifferent third party. The feature may be used on both outgoing and incoming.

Hunting - Routes acall to an idle station linein aprearranged group when the called station lineis
busy. This feature is available at no charge but must be requested by the Customer.

Digtinctive Ring: Distinctive Ringing is a feature that allows Customer to have up to two
separate phone numbers assigned to oneloca exchange line. Each telephone number will provide
a ditinctive ring on an incoming call to allow for identification of the number being called. A
distinctive call waiting tone is also provided for each telephone number, where facilities permit
and Customers subscribe to Call Waiting. Distinctive Ring is offered subject to availability of
suitable facilities.

a Maximum Rates
A1 Monthly Rates, per Feature: $15.00
.2 Monthly Rate, Feature Pack,
(3 or more features): $30.00

**This service grandfathered effective May 31, 2003 and is available to existing Customers only.
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Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 11
Origina Page 9

SECTION 11.0 - GRANDFATHERED SERVICES

11.2  TrinsicBUSINESS A La Carte Service, (Cont'd.)**

F. Guarantee I ncentive Program

If a Customer is not satisfied with the Trinsic Business A La Carte Service, for any reason,
during the first ninety (90) days of service, Trinsic will switch the Customer back to the
Customer:zs previous local exchange provider at no charge. The Customer will not be required to
pay any instalation charges incurred when switching back to their previous loca service
provider. This offer only appliesto installation charges on existing business lines migrated back
to the local service provided subscribed to before switching to Trinsic. This offer does not
extend to any new service lines established with Trinsic that are switched back to the previous
provider. Customersreguesting a switch to the previous provider must have azero billed balance
with Trinsic. Customerswill be required to complete and sign aform requesting this offer. This
form may be obtained by calling Trinsic:s toll free customer service telephone number.

**This service grandfathered effective May 31, 2003 and is available to existing Customers only.
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Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 11
Original Page 10

SECTION 11.0 - GRANDFATHERED SERVICES

11.2  TrinsicBUSINESS A La Carte Service, (Cont'd.)**

G. Remote Call Forwarding (RCF) Service

Remote Call Forwarding allows all calls dialed to a telephone number equipped for RCF to be
automatically forwarded to another dialable exchange or 800 service telephone number. The
calling party pays only the applicable charges to call the number equipped with an RCF feature,
while the RCF customer pays the applicable charges for the forwarded portion of the call. RCF
Service is offered subject to availability of suitable facilities.

A1 Usage Charges
Minutes of use are decremented from the available minutesin the presubscribed service
purchased by the Customer. Minutes used in excess of the alotted minuteswill be billed
at the rate in effect for the presubscribed service. (See Section 4.6 of this tariff).

2 Monthly Recurring Charge

Maximum
Per line: $30.00

**This service grandfathered effective May 31, 2003 and is available to existing Customers only.
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Trinsic Communications, I nc. South Carolina Tariff No. 6
Section 11
Original Page 11

SECTION 11.0 - GRANDFATHERED SERVICES

11.3  Trinsic Complete Local**
Trinsic Complete Loca provides only residential Local Exchange Service, which includes unlimited local
calling at no additional charge. Long Distance calling isnot included in this offering. The Customer may
presubscribe to the long distance provider of their choice.

Rates and Charges

Maximum
Per line, per month $89.98
Primary Service Connection Charge, per line $139.98

Secondary Service Connection Charge, per line  $110.00

** This service grandfathered effective February 1, 2006 and is available to existing Customers only.
Issued: December 29, 2005 Effective: February 1, 2006
Issued by: Peggy Rubino

Regiona Vice President
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Trinsic Communications, I nc.

South Carolina Tariff No. 6
Section 11
Original Page 12

SECTION 11.0 - GRANDFATHERED SERVICES

11.4  Trinsic Complete Residential

11.4.1 Trinsic Complete Plus**

A.

Description

Trinsic Complete Plusis available to customerswhose primary Loca Exchange Service
line is provided under any Trinsic Complete bundled offerings. Customers may
subscribe to up to two additional lines under this offering.

Should a customer discontinue primary Local Exchange Service, the remaining Second
Line will automatically convert to a primary line with al features and functionality of
such, and at the rate formerly in effect for the primary line.

Trinsic Complete Plus includes the following:

1 Local Exchange Service with unlimited local calling;

2. Presubscription to Trinsic's IntraL ATA, intrastate and interstate long distance
services.

3. Discounted international calling with International Option
Rates and Charges

Maximum
Trinsic Complete Plus, per month $59.98*
Trinsic Complete Plus with International Option, per month ~ $65.98*

Primary Service Connection Charge, per line $139.98
Secondary Service Connection Charge, per line $110.00

Direct dialed outbound intraLATA toll, intrastate and interstate calls are charged as
specified in the Company's South Carolina Tariff No. 5 and the Company's Interstate &
International Product & Services Guide located at www.trinsic.com.

International rates for al calls are charged as specified in the Company's Interstate &
International Product & Services Guide located at www.trinsic.com.

* Charges such as (but not limited to) service connection and other nonrecurring charges, operator assistance,
directory assistance, directory listings, data surcharge, blocking options, taxes, surcharges, and per use charges
may be applicable in addition to this monthly recurring charge.

** This service grandfathered effective February 1, 2006 and is available to existing Customers only.

Issued: December 29, 2005
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Trinsic Communications, I nc.

South Carolina Tariff No. 6

Section 11
Original Page 13
SECTION 11.0 - GRANDFATHERED SERVICES
11.4  Trinsic Complete Residential (Cont’d)
11.4.2 Trinsic Complete Nation **
A. Description
Trinsic Complete Nation includes the following:
1 Local Exchange Service with unlimited local cdling;
2. Custom Calling Features: Caller ID with Name and Number, Call Waiting with
Cdller ID, Three-Way Calling, and Speed Did 8;
3. Voice Mail*;
4. Unlimited direct dia outbound minutes for IntraLATA toll, intrastate and
interstate long distance cdling.
5. Unlimited direct dia outbound calls to Canada and discounted international
calling with International Option.
B. Rates and Charges
Maximum
Trinsic Complete Nation, Per bundle, per month $129.98*

Trinsic Complete Nation with Internationa Option, per bundle, per $135.98*
month

Primary Service Connection Charge, per line $139.98
Secondary Service Connection Charge, per line $110.00

Unlimited direct dialed outbound intraL ATA toll, intrastate and interstate calls, including
calls to Canada for the International Option, as specified in the Company's South
Carolina Tariff No. 5 and the Company's Interstate & International Product & Services
Guide located at www.trinsic.com.

International rates for al calls are charged as specified in the Company's Interstate &
International Product & Services Guide located at www.trinsic.com.

* Charges such as (but not limited to) service connection and other nonrecurring charges, operator assistance,
directory assistance, directory listings, datasurcharge, blocking options, taxes, surcharges, and per use charges may
be applicable in addition to this monthly recurring charge.

Voice mail is not regulated by the Commission.

**  This service grandfathered effective February 1, 2006 and is available to existing customers only.
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SECTION 11.0 - GRANDFATHERED SERVICES

11.4  Trinsic Complete Residential (Cont'd)

11.4.3 Trinsic Complete Nation | **

A. Description

Trinsic Complete Nation Il includes the following:

1. Local Exchange Service with unlimited locd cdling;

2. Custom Calling Features: Caller D with Name and Number, Call Waiting with
Cdller ID, Three-Way Calling, and Speed Did 8;

3. Voice Mail*;

4, Unlimited direct dial outbound minutes for IntraLATA toll, intrastate and
interstate long distance caling.

5. Unlimited direct dia outbound calls to Canada and discounted international
calling with International Option.

B. Rates and Charges
Maximum
Trinsic Complete Nation |1, per bundle, per month $119.98*
Trinsic Complete Nation |1 with International Option, $125.98*
per bundle, per month
Primary Service Connection Charge, per line $139.98
Secondary Service Connection Charge, per line $110.00

Unlimited direct dialed outbound intraLATA toll, intrastate and interstate calls, including
cals to Canada for the International Option, as specified in the Company's South
CardlinaTariff No. 5 and the Company's Interstate & International Product & Services
Guide located at www.trinsic.com.

International rates for al calls are charged as specified in the Company's Interstate &
International Product & Services Guide located at www.trinsic.com.

* Charges such as (but not limited to) service connection and other nonrecurring charges, operator assistance,
directory assistance, directory listings, data surcharge, blocking options, taxes, surcharges, and per use charges
may be applicable in addition to this monthly recurring charge.

*x This service grandfathered effective February 1, 2006 and is available to existing customers only.

Voice Mail is not regulated by the Commission.

Issued: December 29, 2005
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SECTION 11.0 - GRANDFATHERED SERVICES
11.4  Trinsic Complete Residential (Cont’d) (N)
|
11.4.4 Trinsic Complete 250** |
|
A. Description |
|
Trinsic Complete 250 includes the following: |
|
1 Local Exchange Service with unlimited loca calling; |
|
2. Custom Calling Features: Caller ID with Name and Number, Call Waitingwith |
Caller ID, Three-Way Calling and Speed Did 8; |
|
3. 250 direct dial outbound minutes for IntraLATA toll, intrastate and interstate |
long distance calling. |
|
4, Discounted international calling with International Option. |
|
B. Rates and Charges |
|
Maximum |
Trinsic Complete 250, per bundle, per month $109.98* |
Trinsic Complete 250 with International Option, $115.98* |
per bundle, per month |
|
Primary Service Connection Charge, per line $139.98 |
Secondary Service Connection Charge, per line $110.00 |
|
Direct dialed outbound IntraLATA toll, intrastate and interstate calls over 250 minutes |
and other long distance services will be charged as specified in the Company's South |
Carolina Tariff No. 5 and the Company's Interstate & International Product & Services |
Guide located at www.trinsic.com. |
|
International rates for al calls are charged as specified in the Company's Interstate & |
International Product & Services Guide located at www.trinsic.com. |
|
*  Charges such as (but not limited to) service connection and other nonrecurring charges, operator assistance, |
directory assistance, directory listings, data surcharge, blocking options, taxes, surcharges, and per use chargesmay |
be applicablein addition to this monthly recurring charge. |
|
**  This service grandfathered effective February 1, 2006 and is available to existing customers only. (N)
Issued: December 29, 2005 Effective: February 1, 2006
Issued by: Peggy Rubino

Regiona Vice President
601 South Harbour Island Boulevard, Suite 220
Tampa, Florida 33602 scf0504



Trinsic Communications, I nc. South Carolina Tariff No. 6

Section 11
Origina Page 16
SECTION 11.0 - GRANDFATHERED SERVICES
11.4  Trinsic Complete Residential (Cont’d)
11.4.5 Trinsic Complete 50**
A. Description
Trinsic Complete 50 includes the following:
1. Local Exchange Service with unlimited local calling;
2. Custom Calling Features. Caller D with Name and Number, Call Waiting with
Cdller ID, Three-Way Calling, and Speed Did 8;
3. 50 direct dial outbound minutes for IntraLATA toll, intrastate and interstate
long distance calling.
4, Discounted international calling with International Option.
B. Rates and Charges

Maximum
Trinsic Complete 50, per bundle, per month $99.98*
Trinsic Complete 50 with International Option, per bundle, per $105.98*
month
Primary Service Connection Charge, per line $139.98
Secondary Service Connection Charge, per line $110.00

Direct dialed autbound IntraLATA toll, intrastate and interstate calls over 50 minutes
and other long distance services will be charged as specified in the Company's South
Carolina Tariff No. 5 and the Company's Interstate & International Product & Services
Guide located at www.trinsic.com.

International rates for al calls are charged as specified in the Company's Interstate &
International Product & Services Guide located at www.trinsic.com.

* Charges such as (but not limited to) service connection and other nonrecurring charges, operator assistance,
directory assistance, directory listings, datasurcharge, blocking options, taxes, surcharges, and per use charges may
be applicablein addition to this monthly recurring charge.

** This service grandfathered effective February 1, 2006 and is avail able to existing customers only.
Issued: December 29, 2005 Effective: February 1, 2006
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SECTION 11.0 - GRANDFATHERED SERVICES

11.5 Trinsic Complete for Business** (N)

Trinsic Complete for Business includes unlimited business Local Exchange Service access lines, the
Company’s long distance (IntraLATA, Intrastate and Interstate) service, Touch Tone Calling Service,
and certain custom calling features. Voice mail isincluded in certain bundled servicesand isavailable for
an additional charge with other services.

The optiona calling featuresincluded in Trinsic Complete for Business are described in Section 5 of this
tariff. Additional features as described in Section 5 of this tariff may be subscribed to separately.

Customers who are subscribed to two or more Trinsic Complete for Business Bundleswill receive a20%
discount on their Monthly Recurring Charge (MRC) for their second and each additional bundle.

* Charges such as (but not limited to) service connection and other nonrecurring charges, operator assistance,
directory assistance, directory listings, data surcharge, blocking options, taxes, surcharges, and per use charges
may be applicablein addition to this monthly recurring charge.

*x This service grandfathered effective February 1, 2006 and is available to existing Customersonly.

N
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

N

(N)
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11.5

* %

SECTION 11.0 - GRANDFATHERED SERVICES

Trinsic Complete for Business** (Cont’d)

The Customer’s phone line may not be classified as a “residential”, “public” or “semi-public” line and
may not bein housing associated with educational institutions. Service provided under Trinsic Complete
for Business bundled services does not include usage from multi-party conference calls, pay for use
servicesincluding callsto 900, 976, 555, 700 NPAs, callsto Directory Assistance, Travel Card service,
Toll Free service or operator service. The Customer may not use this service for connection to the
internet or other data service, mass broadcast of facsimile transmissions, Call Forwarding for toll use,
international call-back offerings using uncompleted call signaling to any country, when that country has
prohibited such an offering by statute or regulatory decision, or for any other use that does not involve a
person-to-person conversation or voice message. Trinsic will prorate all charges and associated usagein
the initial month and last month of service based on a 30-day month. Unlimited Loca and Toll Usage
applies per telephone line.

The following bundled services are for use by business Customers. If it is determined that usage is not
consistent with business voi ce applications, the Customer’ s service may be assessed a $100.00 monthly
recurring data charge or Trinsic may terminate the Customer’s service.
11.5.1 Trinsic Local Only for Business**

Trinsic Loca Only for Business includes business Loca Exchange Service with unlimited local

caling. Long Distance cdling is not included with this offering. The Customer may presubscribe
to the long distance provider of their choice

This service grandfathered effective February 1, 2006 and is available to existing Customers only.
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SECTION 11.0 - GRANDFATHERED SERVICES
11.5 Trinsic Complete for Business (Cont’d)
11.5.2 Trinsic Complete Local for Business **
Trinsic Complete Local for Business includes the following:
1. Loca Exchange Service with unlimited local calling;
2. Custom Calling Features: Call Forwarding-Variable and Line Hunting;
3. Discounted Long Distance calling.
4, Discounted international calling with International Option.
**  This service grandfathered effective February 1, 2006 and is available to existing Customers only.
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Issued by: Peggy Rubino
Regiona Vice President
601 South Harbour Island Boulevard, Suite 220
Tampa, Florida 33602 scf0504



Trinsic Communications, I nc. South Carolina Tariff No. 6

Section 11
Original Page 20
SECTION 11.0 - GRANDFATHERED SERVICES
11.5 Trinsic Complete for Business (Cont’d) (|\|1)
11.5.3 Trinsic Complete Nation for Business** I
|
Trinsic Complete Nation for Business includes the following: |
|
1 Local Exchange Service with unlimited local calling; I
2. Custom Calling Features: Call Forwarding-Variable and Line Hunting; I
3. Unlimited direct dia outbound IntraLATA toll, intrastate and interstate long I
distance cdling. |
|
4. Discounted international calling with International Option |
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
**  This service grandfathered effective February 1, 2006 and is available to existing Customers only. I
(N)
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SECTION 11.0 - GRANDFATHERED SERVICES
11.5 Trinsic Complete for Business (Cont’d) (|\|1)
11.5.4 Trinsic Complete Premium for Business** I
|
Trinsic Complete Premium for Business includes the following: |
|
1. Loca Exchange Service with unlimited local calling; I
2. Custom Cadlling Features. Call Forwarding-Variable, Line Hunting, Caller ID I
with Name and Number, Call Waiting with Caller ID, Three-Way Cdling; and |
Speed Didl §; |
|
3. Unlimited IntraLATA toll, intrastate and interstate long distance calling. |
|
4, Voice Mail %, I
5. Discounted international calling with International Option. I
|
|
|
|
|
|
|
|
|
|
|
|
|
|
**  Thisservice grandfathered effective February 1, 2006 and is avail able to existing Customers only. I
! VoiceMail isnot regulated by the Commission. (l\ll)
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