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LOCAL EXCHANGE SERVICE

SECTION 3 - SERVICE DESCRIPTIONS (continued)
3.26 Select 100

Select 100 is a business service that is available to new customers who
subscribe to a minimum of two (2) lines. Customers may choose from the
following term commitment options: Month-to-Month, 12-Month Term, 24-Month
Term, or 36-Month Term.

Customers who enter into 12, 24 or 36-month term contracts will receive a 7%,
12%, or 17%, respectively, off the Infinity single line business rate as well as
certain optional features, excluding Hunting. This discount does not apply to
local and/or toll usage, per use charges, calling card, operator services or
directory assistance charges.

Customers who enter into 12, 24 or 36-month term contracts will receive a 50%,
75% or 100% discount, respectively, on the monthly recurring charge for Hunting.
This discount does not apply when Hunting is selected as part of the Select 100
Feature Package. No additional term or bundled discounts apply.

Customers who enter into a term agreement may incur a Disconnect Charge, as
described in Section 2, for early termination of an Initial Term or Renewal Term.
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DELTACOM, INC. (T)

(D)

TRANSMITTAL NO. 107

LOCAL EXCHANGE SERVICE

SECTION 3 — SERVICE DESCRIPTIONS (continued)

3.31

3.32

3.33

ISSUE DATE: June 23, 2008

T-1 Expedite Request Charge

Upon customer request the Company will perform the work required to determine
if a due date for a service installation of a T1 (i.e., a new service installation, or a
move, or a physical rearrangement of an existing service) can be provided that is
in advance of the Company’s standard installation interval for such service. Such
requests shall be referred to as T1 Expedite Requests. All such requests shall
incur, and the customer will be required to be the cost of, a T1 Expedite Request
Charge whether or not the Company can meet the expedite due date desired by
the customer. The T1 Expedite Request Charge is in addition to all other
applicable nonrecurring charges.

T-1 Idle Fee

Customer shall accept a T1 loop facility no more than 10 business days after pre-
arranged delivery and installation of the T1 loop facility, or within 10 business
days of a reasonable attempt by ITC”DeltaCom to install the service. If the T1
loop facility is not accepted by Customer and/or associated T1 services not
initiated within this time frame, a T-1 Idle Fee, necessary for the Company to
recover the cost of the idle T1.

CallSaver Auto-Attendant

This flat rated voice mail service provides a tree of nine (9) separate mailboxes
that are tied to a single mailbox, functioning as an auto attendant. It allows the
subscriber to record two different greetings up to two-minutes in length.
Mailboxes receiving calls from the CallSaver Auto-Attendant will be either
CallSaver Basic, or CallSaver pager type boxes.
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LOCAL EXCHANGE SERVICE

SECTION 4 - RATES (continued)

4.1

4.1.30

Business Rate Schedule (continued)

Select 100 Rates

Depending on term plan chosen, customer subscribing to Select 100 local
service will receive the following discounts off the Infinity single line business
rate as well as certain optional features as described in Section 3.26 of this
tariff. * Customers will also receive discounts to Hunting as specified below.

Month- 12- 24- 36-
to-Month Month Month Month
Local Lines & Features 0% 7% 12% 17%

(excluding Hunting)
Hunting 0% 50% 75% 100%

A monthly recurring fee of $5.95 will apply, however, this fee can be waived if
the customer subscribes to on-line billing currently offered through the
Company.

* Select 100 and/or certain optional features may not be available in all areas.
Customers can contact one of the Company’s customer service representatives
at 1-800-239-3000 to find out where this service is available in their area.
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LOCAL EXCHANGE SERVICE

SECTION 4 — RATES (continued)

4.1 Business Rate Schedule (continued)

4.1.33

4.1.34

4.1.35

4.1.36

T-1 Expedite Request Charge

T-1 Expedite Request Charge $1,500.00 Eg
T-1Idle Fee
Monthly Recurring Charge $195.00

CallSaver Auto Attendant

Non-Recurring Charge * $100.00

Monthly Charge (per mailbox) $ 9.95

(*Applies Per Initial Installation & each Consecutive Change)

Simplici-T Service

4.1.36.1 Schedule Areas
Localities*

Schedule A Aiken, Anderson, Beech Island, Belton, Blue Ridge,
Central, Charleston, Chapin-Little Mountain, Columbia,
Cowpens, Darlington, Easley, Eastover, Florence, Folly
Beach, Fountain Inn, Greenville, Greer, Hartsville, Isle
Palms, Lyman, Marion, Mt. Pleasant, Pacolet, Pelzer,
Pickens, Piedmont, Six Mile, Society Hill, Spartanburg,
Summerville, Timmonsville, Travelers Rest, Williamston,

York

* May not include all rate centers.

[AS OF JULY 18, 2005 SIMPLICI-T AND ALL ASSOCIATED PRODUCTS ARE
RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO
LONGER AVAILABLE TO NEW CUSTOMERS.]
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LOCAL EXCHANGE SERVICE

SECTION 5 — APPENDIX A — MAXIMUM RATES (continued)

5.1.32 T-1 Expedite Request Charge

T-1 Expedite Request Charge..........ccoccooiiiiiiiies

5.1.33 T-1ldle Fee

Monthly Recurring Charge ..........cocoovvieiiiiiiiie e

5.1.34 CallSaver Auto Attendant

Non-Recurring Charge *.........ccoiee i e e e e
Monthly Charge (per mailbox) .........coevvviiiiiiiiiieiee e,

5.1.35 INSide Wire MaiNt@NaNCe .....oeee e

5.1.36  Simplici-T Service

5.1.36.1 Package Installation .............cccevvvvviiiiiiiie e,

5.1.36.2 Simplici-T/Simplici-T PRI Access Loop Charges

5.1.36.3 Simplici-T Package
Monthly Recurring Charges Schedule A Schedule B Schedule C
Voice Only line channels

(min. 10) $1083.00 $1158.00 $1233.00
Each additional channel $ 42.00 $ 42.00 $ 42.00
Full T-1, Voice Only Trunk $1224.00 $1299.00 $1374.00
Full T-1, Integrated Trunk $1224.00  $1299.00  $1374.00

...$300.00

$2,000.00

Schedule D

$1458.00
$ 42.00
$1608.00

*

*Schedule D Pricing for Simplici-T Full T-1 Trunk = Scheule Pricing + special access loop (ICB)

[AS OF JULY 18, 2005 SIMPLICI-T AND ALL ASSOCIATED PRODUCTS ARE RESERVED
FOR CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO

NEW CUSTOMERS.]
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