CHARTER FIBERLINK Betty Sanders
SC.CCO/ L L C Director - Regulatory Affairs

Direct: 314-288-3259

March 26, 2007

FILED ELECTRONICALLY

Mr. Charles Terreni

Chief Clerk

Public Service Commission of South Carolina
Synergy Business Park

101 Executive Center Drive

Columbia, South Carolina 29210

RE: Charter Fiberlink SC-CCO, LLC Revised Tariff Filing
Dear Mr. Terreni:

Please find attached electronic revisions to Charter Fiiberlink SC-CCO, LLC’s (“Charter”)
Tariff(s) No. 4 tariff pages as listed below that carries an effective date of March 27, 2007.

3" Revised Page 2 1 Revised Page 7 1% Revised Page 8
1% Revised Page 15 Original Page 15.1 1% Revised Page 16

In this filing Charter proposes to update definitions, company contact information and
conditions for cancellation for cause.

Questions regarding this filing may be directed to me at 314 288-3259.

Sincerely,

Betty Sanders




Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 4
Intrastate Interexchange Services Tariff 3" Revised Page 2
Replaces 2" Revised Page 2

Check Sheet

The pages listed below, which are inclusive of this tariff, are effective as of the date shown at the
bottom of the respective page(s). Original and revised sheets as named below comprise all
changes from the original tariff and are currently in effect as of the date indicated below.

Page Revision

1 Original

2 3" Revised*
3 1 Revised
4 Original

5 Original

6 Original

7 1* Revised*
8 1* Revised*
9 Original

10 Original

11 Original

12 Original

13 Original

14 Original

15 1 Revised*
15.1 Original*

16 1 Revised*
17 Original

18 1% Revised
19 1% Revised
19.1 1% Revised
20 1% Revised
21 Original
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Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 4
Intrastate Interexchange Services Tariff 1% Revised Page 7

Replaces Original Page 7
End User — The ultimate user of the telecommunications services and who orders service and is
responsible for payment of charges due in compliance with the Telephone Company'’s price list
regulations. See “Customer”.

Exchange Area — A geographically defined area wherein the telephone industry through the use
of maps or legal descriptions sets down specified area where individual telephone exchange
companies hold themselves out to provide communications services.

Exchange Station — A station connected with a central office of the Telephone Company over its
own lines.

Facility (or Facilities) — Any item or items of communications plant or equipment used to provide
or connect to the Telephone Company Services.

FCC — Federal Communications Commission

Harm — Harm consists of hazards to personnel, damage to Telephone Company equipment, and
impairment of service to persons other than the user of the customer-provided equipment. Types
of harm include, but shall not be limited to, voltages dangerous to personnel, destruction of or
damage to equipment induced noise or cross talk, incorrect dial pulsing, failure of supervision,
false answer, incorrect billing, absence or voice band transmission path for call progress signals,
and loss of capability to answer an incoming call.

Incomplete Call — Any call where voice transmission between the calling party and the called
station is not established (i.e. busy, no answer, etc)

Incumbent Local Exchange Carrier (ILEC) or Local Exchange Carrier (LEC) — is any local
exchange carrier that was as of February 8, 1996 deemed to be a member of the Exchange
Carrier Association as set forth in 47 C.F.R. 69.601(b) of the FCC’s regulations.

Individual Line — An exchange line designed for the connection of a telephone set.

Initial Service Period — The minimum length of time for which a customer is obligated to pay for
service, facilities and equipment whether or not retained by the customer for such minimum
length of time.

Installation Charge — A nonrecurring charge made at the time of installation of communications
service or equipment, which applies in addition to service charges and other applicable charges
for service or equipment unless specifically exempted.

Interconnection — The method by which telecommunications facilities of the Telephone Company
are arranged to transmit to, or receive information from, customer-provided equipment.

Interexchange Carrier (IXC) — A common carrier that provides long distance domestic and
international communications services to the public.

International — Refers to communications between U.S. and another country.

Interstate — Refers to communication between states within the Continental U.S., unless
otherwise noted.

Intrastate — Refers to communication within a single state.
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Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 4
Intrastate Interexchange Services Tariff 1% Revised Page 8
Replaces Original Page 8

Local Calling Service Area — The area throughout which communication service is rendered to a
customer or users without the application of toll charges.

Local Exchange Service — Telephone communications within a local service area in accordance
with the provisions of the Telephone Company’s Local Exchange Tariff.

Local Message — A completed communication between customers' stations located within the
same exchange area or local service area.

Location — A physical premise to or from which the Telephone Company provides Service.

Main Terminal — The termination of a central office line on a customer’s premises, usually at a
protector.

Message — A completed customer call.
MRC — The monthly recurring charge
New Customer — a customer who has not had service within the last 30 days

NXX — The designation for the first three digits of a local telephone number where N represent 2-
9 and X represents 0-9.

NPA — An area code, otherwise called Numbering Plan Area.

Non-Listed Telephone Number — Telephone numbers that are not listed in the telephone
directory; but are provided via Directory Assistance.

Non-Published Telephone Number — Telephone numbers that are not listed in the telephone
directory or provided via Directory Assistance.

Primary IntraLATA/InterLATA Carrier (PIC) Code — A code that is assigned to an interexchange
long distance carrier that identifies to whom the customer is presubscribed for intrastate and/or
interstate long distance services.

Premises — The buildings, portion or portions of a building on continuous property used and/or
occupied at one time by the customer as a residence. Where floor space in adjoining buildings
is made continuous at one or more floor levels, all floor space in both buildings is considered as
the same premises insofar as the customer who uses and occupies such continuous floor space
is concerned, the two buildings otherwise being considered as separate buildings.

Registered Terminal Equipment — Equipment registered in accordance with FCC regulations that
may be connected to access services of the Telephone Company.

Residence Service — Telephone service furnished to customers when the actual or obvious use is
for domestic “non-business” purposes.

Service Charge — The nonrecurring charge a customer is required to pay for establishing
telephone service or subsequent modification of that service.

Subscriber — The term “Customer” is synonymous with the term “subscriber”.

Supplemental Facilities or Service — Services or facilities other than primary service.
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Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 4
Intrastate Interexchange Services Tariff 1% Revised Page 15

Replaces Original Page 15
Any disputed charge may be brought to the Telephone Company'’s attention by verbal or written
notification. In the case of a billing dispute between the Customer and the Telephone Company
that cannot be settled to their mutual satisfaction, the undisputed portion and subsequent bills
must be paid on a timely basis, or the service may be subject to disconnection.

The Customer may request investigation into the disputed amount by the Telephone Company.
During the period that the disputed amount is under investigation, the Telephone Company shall
not pursue any collection procedures or assess late fees with regard to the disputed amount. The
Customer shall be required to pay the undisputed part of the bill, and if not paid, the Telephone
Company may discontinue service.

The Telephone Company will investigate customer complaints promptly and thoroughly in
accordance with the rules established by the Public Service Commission of South Carolina.
Customers can file unresolved complaints with the following:

Office of Regulatory Staff

Consumer Service Department

P.O. Box 11263

Columbia, SC 29201

Telephone Number: (803) 737-5230
Toll Free Number: 1-800-922-1531
Fax Number: (803) 737-4750

Telephone Company Contact: telgovtescalations@chartercom.com m
Telephony Manger — Customer Care
12405 Powerscourt Drive
St. Louis, MO 63131
866-212-1063 (M)

4.6 Disconnection of Service by Customer

Customer must notify the Telephone Company orally or in writing of his/her desire to terminate
service. The Telephone Company may be allowed a reasonable period of time after the receipt
of such notification to render a final bill. The monthly service charge, plus associated taxes, shall
be pro-rated for the actual number of days in which service has been provided, with non-used
portion being refunded to the Customer.

(M)

(M)
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Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 4
Intrastate Interexchange Services Tariff Original Page 15.1

4.7 Cancellation for Cause

Service may be terminated for non-payment of a bill, provided that the Telephone Company has
made a reasonable attempt to effect collection and has given the customer written notice that he
has five days in which to make settlement on his account or have his service disconnected.
Service can be terminated only on Monday through Thursday between the hours of 8:00 a.m. and
4:00 p.m. EST, unless provisions have been made to accept payment and reconnect service.

Service may be refused or discontinued for any of the reasons listed below. Unless noted, the
customer will be allowed a reasonable time to comply to avoid discontinuance of service:

A. Without notice, in the event of a condition determined by the Telephone Company to be
hazardous or dangerous;

B. Without notice, in the event of customer use of equipment in such a manner as to adversely

affect the Telephone Company’s service to other customers; Without notice, in the event of

unauthorized use of telephone service;

Without notice, in the event of unauthorized use of telephone service;

Customer tampering with equipment furnished and owned by the Telephone Company;

Failure of the customer to permit the Telephone Company reasonable access to its

equipment;

F. Failure of the customer to furnish permits, certificates, and/or right-of-ways, as necessary to

obtain service, or in the event such permissions are withdrawn or terminated.

Failure of the customer to provide a deposit to the Telephone Company, if required,;

In cases of extreme risk involving abnormal and excessive use of toll service, service may be

denied two days after written notice is given to the customer, unless satisfactory

arrangements for payments are made;

I.  Where there is probable cause to believe that there is illegal or willful misuse of the
Telephone Company’s service including but not limited to; the subscriber use or allowance
of use of abusive, obscene, profane, lewd, lascivious or suggestive language or material
otherwise not protected by law; subscriber use with intent to terrify, intimidate, threaten,
harass, annoy, or offend another telephone user; or subscriber use to impersonate or permit
others to impersonate any other individual.

J. The Telephone Company is not required to furnish its service or to continue its service; to any
applicant who, at the time of application, is indebted under an undisputed bill to the
Telephone Company for telephone service previously furnished to such applicant or any
other member of the applicant’s household. The Telephone Company may not consider any
indebtedness which was incurred by the applicant or any member of his household more than
six years prior to the time of application.

K. For violation or and/or non-compliance with the South Carolina Public Utilities Commission’s
Orders or regulations governing service supplied by the Telephone Company;

L. Failure of a Customer to cooperate with the Telephone Company in efforts to resolve an
inquiry which has the effect of placing charges in dispute shall constitute a waiver of the
Customer’s right to continuance of service;

M. Failure of the Customer to fulfill his contractual obligations for service and/or facilities subject
to regulation by the Public Service Commission of South Carolina.

moo
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Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 4
Intrastate Interexchange Services Tariff 1* Revised Page 16

Replaces Original Page 16
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Insufficient Reasons for Denying Service

The Telephone Company shall not deny service for the following reasons:

A. Non-payment for services by a previous occupant of the same premises to be service, unless
such previous occupant shall benefit from such new service or unless the new occupant
benefited from such old service;

B. Failure to pay for non-communications service provided by the utility, including, but not
limited to any non-regulated telecommunications equipment or service furnished by the
Telephone Company;

C. Failure to pay for merchandise purchased from the Telephone Company;

D. Failure to pay for business services at a different location and a different telephone number
shall not constitute sufficient cause for refusal of residential service or vice versa.

4.8 Deposits

The Telephone Company may require from any customer, existing or new customer, a deposit
intended to guarantee payment of bills for service, if any of the following conditions exist:

A.

The customer’s past payment record to a telecommunications company shows delinquent
payment practice (i.e. customer has had two consecutive 30-day arrearages, or more than
two non-consecutive 30-day arrearages in the past 24 months, or customer has been sent
four or more late payment notices in the past 9 months, or

A new customer cannot furnish either a letter of good credit from a reliable source or an
acceptable co-signer or guarantor on the same system within the State of Couth Carolina to
guarantee payment, or
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