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3.28 RESERVED FOR FUTURE USE 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

3.29 Associations Program 
 
 The Associations Program is available to new customers, and/or existing customers with expired 

term agreements, which are members of a recognized professional or trade association. Eligible 
customers will receive an additional 3% discount off local, long distance, and Internet service, 
excluding taxes, non-recurring charges, operator assistance, directory assistance, regulatory line 
charges and/or surcharges. Certification of Association membership is required and will be verified 
periodically. Misrepresentation of membership could result in removal of discounts.   

  
 The Associations Program discount is not applicable to Infinity Service. 
 
[AS OF JANUARY 18, 2011 THE ASSOCIATIONS PROGRAM IS RESERVED FOR CURRENTLY 
SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO NEW CUSTOMERS.] 
 
 
 

 
(T) 
(T) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 



DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1–LOCAL  
 Fifth Revised Page 108.17  
TRANSMITTAL NO. 131 Cancels Fourth Revised Page 108.17 

ISSUE DATE: January 13, 2011  EFFECTIVE DATE: January 18, 2011 
 Senior Manager - Regulatory Affairs  
 DeltaCom, Inc. 
 7037 Old Madison Pike, Suite 400  

Huntsville, Alabama 35806 

 
LOCAL EXCHANGE SERVICE 

 
SECTION 3 – SERVICE DESCRIPTIONS (continued) 
 
3.35 T-Remote 
 

T-Remote is for multi-location T-1 based business Customers whose host or master location 
subscribes to T-PAC, Simplici-T or Simplici-T Plus Service but who also require analog service 
at additional, smaller locations. Customers, however, are allowed no more than seven (7) T-
Remote locations per T-1. 
 
Customers subscribing to T-Remote must sign a term agreement coterminous with that of the 
host/master location.  Customers are eligible for term discounts and are subject to the same 
discontinuance provisions associated with the local product to which the host account is 
subscribed. T-Remote can only be sold to locations linked to a T-1 based host site subscribed to 
the local products listed above, and is not available as a stand-alone product option.  

 
Customers subscribing to T-Remote are required to designate the Company as both their local and 
long distance service provider. T LD, T_5000 LD, T_2500, Converged Minutes, and Horizon LD 
are the Company’s long distance services allowed for use with T-Remote, but consistency must 
be maintained between locations that are billed on the same account. If the Customer has T LD at 
the host/master location, their T-Remote locations must have T LD as well.  
 
If Expanded Calling Service is included on the Customer’s associated T-1 based product, 
Expanded Calling Service will also apply to T-Remote lines.  

 
In addition, each T-Remote line includes the Customer’s choice of calling features listed below, 
subject to availability in the serving central office and compatibility with other calling features. 
 

Call Block Message Waiting - Audible 
Call Forward Busy Repeat Dialing 
Call Forward Don’t Answer RightRing 
Call Forward Don’t Answer  Signature Basic 
     (Ring Control) Signature Deluxe 
Call Forward Variable Signature Deluxe 
Call Forward Variable      Multi-line Hunt Group 
     (Remote Access) Signature Enhanced 
Call Return Speed Calling 30 
Call Selector Star 98 Access 
Call Tracing Surrogate Client Number 
Call Waiting Three-Way Calling/ 

  Custom Code Restriction Options             Custom Call Transfer 
 
[AS OF JANUARY 18, 2011 T_5000 LD AND T_2500 ARE RESERVED FOR CURRENTLY 
SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO NEW CUSTOMERS.]
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SECTION 3 – SERVICE DESCRIPTIONS (continued) 
 
3.38 Simplici-T 3.0 Service (continued) 
 

Each Simplici-T 3.0 and Simplici-T 3.0 PRI local channel includes LATA-wide local calling; 
thus, the Company must be selected as the Customer’s presubscribed intraLATA carrier on all 
channels.  

 
All CLASS calling features, subject to availability in the serving central office and compatibility 
with other calling features are included in the base package price for Simplici-T 3.0. Features are 
not automatically provisioned; the Customer must determine what features will be needed for 
each line. No CLASS features are available with the Simplici-T 3.0 PRI service. 
 
Subscription to the Company’s interLATA long distance service is not required with Simplici-T 
3.0 or Simplici-T 3.0 PRI, but the Customer may subscribe to the Company’s T LD long distance 
product, T_5000 LD Plan, T_2500, Converged Minutes, or, if usage levels justify, the Company’s 
Horizon long distance product may be selected. Product descriptions, rules and regulations and 
pricing for each long distance product are set forth in the Company’s Interexchange tariff.  
Consistency must be maintained between locations that are billed on the same account.  If the 
Customer has T LD at their main site, they must have T LD at all locations with the Company’s 
long distance service.  
                Other Company long distance services are not available in conjunction with Simplici-T 
3.0 or Simplici-T 3.0 PRI services.  Customers selecting toll free service are eligible for one toll 
free number at no charge.  Additional toll free numbers can be added at an incremental charge per 
number pursuant to the Company’s South Carolina P.S.C. Tariff No. 2-A. 
 
Alternatively, the T-Remote product is an available option for multi-location customers whose 
host or master location needs analog service but also needs CLASS features and/or voicemail 
service. See the T-Remote product description and pricing in this Tariff for applicable rates, terms 
and conditions. Unlike Simplici-T 3.0 and Simplici-T 3.0 PRI customers, Customers subscribing 
to T-Remote are required to designate the Company as both their local and long distance service 
provider.  

 
[AS OF JANUARY 18, 2011 T_5000 LD AND T_2500 ARE RESERVED FOR CURRENTLY 
SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE FOR NEW CUSTOMERS.] 
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LOCAL EXCHANGE SERVICE 

 
SECTION 3 – SERVICE DESCRIPTIONS (continued) 
 
3.40 IVP (continued) 
 

A local phone number that is specific to the Customers’ rate center is provided.  E911 services are 
provided on the line.  Each business line includes LATA-wide local calling and Customer’s 
choice of calling features listed below, subject to availability in the serving central office and 
compatibility with other calling features. Features ordered beyond those listed below will carry 
the standard installation and monthly recurring charge, depending on customer location, as set 
forth in Rates Section of this Tariff. 
 
Call Block Custom Code Restriction Options 
Call Forward Busy Message Waiting – Audible 
Call Forward Don’t Answer Repeat Dialing 
Call Forward Don’t Answer (Ring Control) Signature Basic 
Call Forward Variable Signature Deluxe 
Call Forward Variable (Remote Access) Signature Deluxe 
Call Return Multi-line Hunt Group 
Call Selector Speed Calling 30 
Call Tracing Star 98 Access 
Call Waiting Three-Way Calling / Custom Call Transfer 
 
The product can be offered as a stand-alone service or sold with other Company products.  The 
standard LD option for this line is T LD.  If the Customer purchases a local T-1 product, as 
defined in the Company’s Long Distance tariff, on the same account level, which qualifies for T 
LD or T_5000, they may select the applicable LD plan on this line as well.  Account level minute 
pooling, free minutes pooled and shared across all lines on the account, is allowed with IVP.  T-1 
and T_5000 plans will contribute towards free minutes. The Customer may also select Horizon 
LD on this line as well. Product descriptions, rules and regulations, and pricing for each long 
distance product are set forth in the Company’s Long Distance tariff.  Customers selecting toll 
free service are eligible for one toll free number at no charge.  Additional toll free numbers can be 
added at an incremental charge per number pursuant to the Company’s South Carolina P.S.C. 
Tariff No. 2-A. 

 
[AS OF JANUARY 18, 2011 T_5000 IS RESERVED FOR CURRENTLY SUBSCRIBED 
CUSTOMERS AND IS NO LONGER AVAILABLE TO NEW CUSTOMERS.] 
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SECTION 3 – SERVICE DESCRIPTIONS (continued) 
 
3.41 DVP (continued) 
 

A local phone number that is specific to the Customers’ rate center is provided.  E911 services are 
provided on the line.  Each business line includes LATA-wide local calling and Customer’s 
choice of calling features listed below, subject to availability in the serving central office and 
compatibility with other calling features. Features ordered beyond those listed below will carry 
the standard installation and monthly recurring charge, depending on Customer location, as set 
forth in Rates Section of this Tariff. 
 
Call Block Custom Code Restriction Options 
Call Forward Busy Message Waiting – Audible 
Call Forward Don’t Answer Repeat Dialing 
Call Forward Don’t Answer (Ring Control) Signature Basic 
Call Forward Variable Signature Deluxe 
Call Forward Variable (Remote Access) Signature Deluxe 
Call Return Multi-line Hunt Group 
Call Selector Speed Calling 30 
Call Tracing Star 98 Access 
Call Waiting Three-Way Calling / Custom Call Transfer 
 
The product can be offered as a stand-alone service or sold with other Company products.  The 
standard LD option for this line is T LD.  If the Customer purchases a local T-1 product, as 
defined in the Company’s Long Distance tariff, on the same account level that qualifies for T LD 
or T_5000 they may select the applicable LD plan on this line as well.  Account level minute 
pooling, free minutes pooled and shared across all lines on the account, is allowed with DVP.  T-
1 and T_5000 plans will contribute toward free minutes.  The Customer may also select Horizon 
LD on this line as well.  Product descriptions, rules and regulations, and pricing for each long 
distance product are set forth in the Company’s Long Distance tariff.  Customers selecting toll 
free service are eligible for one toll free number at no charge.  Additional toll free numbers can be 
added at an incremental charge per number pursuant to the Company’s South Carolina P.S.C. 
Tariff No. 2-A. 

 
[AS OF JANUARY 18, 2011 T_5000 IS RESERVED FOR CURRENTLY SUBSCRIBED 
CUSTOMERS AND IS NO LONGER AVAILABLE TO NEW CUSTOMERS.] 
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LOCAL EXCHANGE SERVICE 

 
SECTION 3 – SERVICE DESCRIPTIONS (continued) 

 
3.47 Business Reach, continued 

 
Subscription to the Company’s long distance service is required with Business Reach.  The 
Customer may subscribe to Business Reach LD, T_2500, or T_5000 LD Plan.  Product 
description, rules and regulations and pricing for Business Reach LD are set forth in the 
Company’s Long Distance tariff.  Other Company long distance services are not available in 
conjunction with Business Reach.  As part of the base package, one toll free number is included.  
Additional toll free numbers are available and carry an additional charge pursuant to the 
Company’s South Carolina P.S.C. Tariff No. 2-A.  
 
Business Reach requires a 2 or 3-year term agreement.  The Business Reach VL Discount as 
outlined in the Rates Section of this tariff is the only discount that applies to Business Reach.  
The Business Reach VL Discount is determined based on the location of the end office serving 
the Customer, the length of the term and the number of lines purchased.  The Customer will 
receive no other discount with Business Reach.  However, Business Reach customers that sign a 
3-year term agreement may be eligible to receive a one-time $150.00 credit applied to their 
second month’s invoice. 
 
Customers who enter into a term agreement may incur a Disconnect Charge, as described in 
Section 2, for early termination of an Initial Term or Renewal Term. 
 
Trunks, DID, Point-to-Point Data/Voice, PRI, MPLS, and multi-site data connectivity services 
are not available with this product.  Pricing, depending on number of local lines, end office 
serving the Customer location, and length of term, is set forth in the Rates Section of this Tariff.     

 
[AS OF JANUARY 18, 2011 T_5000 LD AND T_2500 ARE RESERVED FOR CURRENTLY 
SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO NEW CUSTOMERS.]  
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LOCAL EXCHANGE SERVICE 

 
SECTION 3 – SERVICE DESCRIPTIONS (continued) 

 
3.48 Simpli-Business T v.3, continued 

 
Subscription to the Company’s long distance service is required with Simpli-Business T v.3. The 
Customer may subscribe to the Company’s T_5000, T_2500, T LD, Converged Minutes, or 
Horizon LD long distance service, depending on the Customer’s usage. Product descriptions, 
rules, regulations, and pricing for each long distance product are set forth in the Company’s 
Interexchange Tariff.  Other Company long distance services are not available in conjunction 
with Simpli-Business T v.3 services.  Customers selecting toll free service are eligible for one toll 
free number at no charge.  Additional toll free numbers can be added at an incremental charge per 
number pursuant to the Company’s South Carolina P.S.C. Tariff No. 2-A. 
   
Customers must select a 36-Month or 48-Month Term Commitment for Simpli-Business T v.3. 
Term discounts will not apply to this offering.  
   
Customers who enter into a term agreement may incur a Disconnect Charge, as described in the 
Customer’s Terms and Conditions, for early termination of an Initial Term or Renewal Term. 

 
[AS OF JANUARY 18, 2011 T_5000 AND T_2500 ARE RESERVED FOR CURRENTLY 
SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO NEW CUSTOMERS.] 
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LOCAL EXCHANGE SERVICE 

 
SECTION 3 – SERVICE DESCRIPTIONS (continued) 

 
3.50 Simpli-Business PRI v.3, continued 

 
Subscription to the Company’s InterLATA long distance service is not required with Simpli-
Business PRI v.3, but the Customer may subscribe to the Company’s T LD long distance product, 
T_5000 LD Plan, T_2500, Converged Minutes, or, if usage levels justify, the Company’s Horizon 
long distance product may be selected. Product descriptions, rules and regulations and pricing for 
each long distance product are set forth in the Company’s Interexchange tariff. Consistency must 
be maintained between locations that are billed on the same account.  If the Customer has T LD at 
their main site, they must have T LD at all locations with the Company’s long distance service.  
Other Company long distance services are not available in conjunction with Simpli-Business PRI 
v.3.   
 
Simpli Analog lines may be supplemented with each Simpli-Business PRI v.3 circuit at the same 
location for use with alarm, fax or data services that require a line separate from the T-1.  
Features and voice mail will not be available on Simpli Analog lines.  All other Simpli Analog 
provisions as set forth in Section 3.43 apply.  Simpli Analog lines may be purchased at a single 
Simpli-Business PRI v.3 site at the rates set forth in the Rates Section of this Tariff. 

 
Alternatively, the T-Remote product is an available option for multi-location Customers whose 
host or master location subscribes to Simpli-Business PRI v.3, but who also need analog service 
with CLASS features and/or voicemail service. See the T-Remote product description for 
applicable rates, terms and conditions. 
 
Stand-alone Internet connectivity and Data Connectivity options are available with Simpli-
Business PRI v.3. These services are available as stand-alone options and are priced separately.  
Integrated Internet, for Customer use, is not available. 
 

[AS OF JANUARY 18, 2011 T_5000 LD AND T_2500 ARE RESERVED FOR CURRENTLY 
SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO NEW CUSTOMERS.] 
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LOCAL EXCHANGE SERVICE 

 
SECTION 3 – SERVICE DESCRIPTIONS (continued) 

 
3.51 IP Complete PRI, continued 
 

Optional local services available with IP Complete PRI include Simpli-Analog and T-Remote. 
 
Simpli Analog lines may be supplemented with each IP Complete PRI circuit at the same location 
for use with alarm, fax, or data services that require a line separate from the T-1.  Features and 
voice mail will not be available on Simpli Analog lines.  Simpli Analog provisions as set forth in 
Section 3.43 apply.  Simpli Analog lines may be purchased at a single IP Complete PRI site at the 
rates set forth in the Rates Section of this Tariff. 

 
Alternatively, the T-Remote product is an available option for multi-location Customers whose 
host or master location subscribes to IP Complete PRI, but who also need analog service with 
CLASS features and/or voicemail service.  T-Remote provisions as set forth in Section 3.35 
apply.  T-Remote lines may be purchased at the rates set forth in the Rates Section of this Tariff.   
 
Subscription to the Company’s InterLATA long distance service is required with IP Complete 
PRI.  The Customer may subscribe to the Company’s T_5000, T_2500, or Converged Minutes 
long distance service.  Product descriptions, rules, regulations, and pricing for each long distance 
product are set forth in the Company’s Interexchange Tariff.  Other Company long distance 
services are not available in conjunction with IP Complete PRI.   Customers selecting toll free 
service are eligible for one toll free number at no charge.  Additional toll free numbers can be 
added at an incremental charge per number pursuant to the Company’s South Carolina P.S.C. 
Tariff No. 2-A. 
 
Internet access is included with IP Complete PRI or the Customer may select data services in lieu 
of Internet service.    
 

[AS OF JANUARY 18, 2011 T_5000 AND T_2500 ARE RESERVED FOR CURRENTLY 
SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO NEW CUSTOMERS.]    
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 LOCAL EXCHANGE SERVICE 
 
SECTION 4 - RATES (continued) 
 
 
4.8 RESERVED FOR FUTURE USE   

 
              

                                        
4.9 Associations Program 
 

Eligible customers will receive an additional 3% discount off local, long distance, 
and Internet service, excluding taxes, non-recurring charges, operator assistance, 
assistance, directory assistance, regulatory line charges and/or surcharges. 
 

[AS OF JANUARY 18, 2011 THE ASSOCIATIONS PROGRAM IS RESERVED FOR 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO NEW 
CUSTOMERS.] 
 

 
4.10 Move Fee 
 

Move Fee $1,000.00 
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