
CHARTER FIBERLINK
SC-CCO, LLC

December 30, 2008

VIA ELECTRONIC FILING

Mr. Charles Terreni, Chief Clerk
Public Service Commission of South Carolina
Synergy Business Park
101 Executive Center Drive
Columbia, South Carolina 29210

RE: Charter Fiberlink SC-CCO, LLC Promotion

Dear Mr. Terreni:

Betty Sanders
Director Regulatory Affairs

Direct: 314-288 -3259
Email: bettv.sanders@chartercom.com

This is to advise you of Long Distance Unlimited Minutes and Unlimited In State Package
promotion changes offered by Charter Fiberlink SC-CCO, LLC within its telephone service
areas. Please find attached details of the promotion. This notification carries an expiration date
of December 31, 2008. Additionally, Charter is offering a standard installation promotion at no
charge to new business subscribers.

Questions regarding this filing may be directed to me at the above location or to Larry Bowman
at 314 543-5855.

Sincerely,

Enclosure(s)

12405 Powerscourt Dr., St. Louis, Missouri 63131
www.charter.com tel: 314-543-2567 Fax: 314-965-6640



Charter Fiberlink SC-CCO, LLC
Notification of Promotion(s)

Long Distance Unlimited Minutes Package

The Telephone Company will offer the Long Distance Unlimited Minutes Package at a
discounted monthly rate of $29.99 for customers who are new subscribers to the Long
Distance Unlimited Minutes package and subscribers to one of the following
affiliate services below for a consecutive six (6) month period. Services must be ordered
on the same order.

-3 Mg high Speed Internet (or higher)
-Limited Basic Video (or higher)

This promotion will begin on January 1,2009 and end on June 30, 2009.

At the end of the first consecutive six-month period, the discounted monthly rate of
$29.99 will be converted to the existing monthly rate for the Long Distance Unlimited
Minutes Package in effect at that time. The customer will be notified in advance of the
price change in accordance with applicable rules at the end of the six-month period.

A Customer's discontinuance of the affiliate service will result in a conversion of the
discounted Long Distance Unlimited Minutes Package monthly rate to the current non
discounted tariff rate for this package. The converted rate will be prorated for the period
remaining in their current month of service and the Customer shall be notified of the
corresponding rate change on their bill at the next available bill for monthly service.

This offer applies only to a single primary line and excludes all additional lines. This
promotion applies to hosted and ported telephone numbers.

This promotion will be available in all exchange areas where the Telephone Company
provides service under SC PSC TariffNo. 3 and pursuant to the general terms therein.

Effective: December 31, 2008



Charter Fiberlink SC-CCO, LLC
Notification ofPromotion(s)

Long Distance Unlimited Minutes Package

The Telephone Company will offer the Long Distance Unlimited Minutes Package at a
discounted monthly rate of $29.99 for customers who are new subscribers to the Long Distance
Unlimited Minutes Package and subscribers to both of the affiliate services of Charter
Communications below for a consecutive twelve (12) months. Services must be ordered on the
same order.

3 Mg high Speed Internet (or higher)
Limited Basic Video (or higher)

This promotion will begin on January 1,2009 and end on June 30, 2009.

At the end of the first consecutive twelve-month period, the discounted monthly rate of
$29.99 will be converted to the existing monthly rate in effect at that time for the qualified Long
Distance Unlimited Minutes Package. The customer will be notified in advance of the price
change in accordance with applicable rules at the end of the twelve-month period.

A Customer's discontinuance of one or both of the required affiliate services will result in a
conversion of the discounted Long Distance Unlimited Minutes Package monthly rate to the
current tariff rate for the applicable Long Distance Unlimited Minutes Package. The converted
rate will be prorated for the period remaining in their current month of service Customers shall
be notified of corresponding rate changes on their next available bill for monthly service.

This offer applies only to a single primary line and excludes all additional lines.

This promotion will be available in all exchange areas where the Telephone Company
provides service under SC PSC Tariff No. 3 and pursuant to the terms and conditions of this
tariff.

Effective: December 31, 2008



Charter Fiberlink SC-CCO, LLC
Notification ofPromotion(s)

Unlimited In State Calling Promotion - $19.99

The Telephone Company will offer the Unlimited In State Calling Package at a discounted
monthly rate of$19.99 for each offer shown below. These promotions apply to a single
primary line and exclude all additional lines.

At the end of the specified promotional period, the discounted monthly rate will be
converted to the existing monthly rate in effect at that time for the applicable Unlimited
In State Calling Package. The customer will be notified in advance of the rate change in
accordance with applicable rules at the end of the specified time frame. A customer's
discontinuance of the required services as specified below will result in a conversion of
this discounted rate to the current tariff rate for the applicable non-discounted service.

These promotions will be available in all exchange areas where the Telephone Company
provides service under the terms and conditions of this tariff. These promotions will begin
on January 1,2009 and end June 30, 2009.

Phone Plus One - Customers will get the promotional price for six (6) months when
they are new subscribers to the Unlimited In State Calling Package and subscribers to
either service below. Services must be placed on the same order.

- Limited Basic Video (or higher)
- 3Mg High Speed Internet Service (or higher)

Phone Plus Two - Customers will get the promotional price for twelve (12) months
when they are new subscribers to the Unlimited In State Calling Package and subscribers
to both services below. Services must be placed on the same order.

- Limited Basic Video (or higher)
- 3Mg High Speed Internet Service (or higher)

Effective: December 31, 2008



Charter Fiberlink SC-CCO, LLC
Notification of Promotion(s)

The Telephone Company will offer standard installation at no charge to new Charter
Business® subscribers. The customer must purchase a minimum of one business line
with any Long Distance Package and Solution or Solution Plus Package along with any
combination of the following unregulated products:

7M/768K Internet'
1OM/1 M Internet'
Private View, Expanded Basic Video'

The new customer must purchase all services on a 24 or 36 month term agreement.
Additional business lines on the same service order will also receive standard installation
at no charge. This offer will be available only through the Account Executive Channel.

This promotion wili be effective December 31,2008 through March 31,2009.

'This is a non reguiated product.

Effective: December 31, 2008


