
FRONTIER COMMUNICATIONS OF AMERICA,  INC.                             Original Sheet 1 
                                                                                                                                                            Tariff No. 1 
SOUTH CAROLINA           
ISSUED:  March 18, 2011                EFFECTIVE: April 5, 2011 
BY:   Vice President        

Regulatory and Carrier Services          
 
 

 
 

 

FRONTIER COMMUNICATIONS OF AMERICA,  INC. 
 
 
 
 

Rates, Terms, Conditions and Charges  
applying to the furnishing of service and facilities for  

telecommunications services 
provided by Frontier Communications of America, Inc,  

in the State of South Carolina  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Frontier Communications of America, Inc. (“FCA”) hereby assents to, 
adopts and concurs with all provisions, terms, definitions, descriptions and 
conditions of service of the Frontier Communications of the Carolinas, Inc Tariff 
No. 1 and Tariff No. 2, including any revisions to such tariffs, which on file with 
the South Carolina Public Service Commission.  FCA makes itself a party thereto 
and obligates itself to observe the provisions therein with exception to the prices or 
charges in such tariffs and unless specified otherwise herein below or in this 
document.  
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TITLE SHEET 

SOUTH CAROLINA INTRASATE TELECOMMUNICATIONS TARIFF 
 

This tariff contains the description, regulations, and rates applicable to the furnishing of 
service and facilities for telecommunications services provided by Frontier Communications of 
America ("Frontier") with principal offices in South Carolina at 1301 Gervais Street, Suite 825, 
Columbia, South Carolina 29201 and the telephone number is 803-254-5736.   
 

This tariff applies for services furnished within the State of South Carolina. This tariff is 
on file with the SOUTH CAROLINA Public Service Commission ("SC PSC"), and may be 
inspected during normal business hours at the Company's principal place of business. 
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CHECK SHEET 

The sheets listed below, which are inclusive of this tariff, are effective as of the date shown at 
the bottom of the respective sheet(s). Original and revised sheets as named below comprise all 
changes from the original tariff and are currently in effect as of the date of the bottom of this 
page. 

 
SHEET      REVISION 

1      Original 

2      Original 
3      Original 
4      Original 
5      Original 
6      Original 
7      Original 
8      Original 
9      Original 
10      Original 
11      Original 
12      Original 
13      Original 
14      Original 
15      Original 
16      Original 
17      Original 
18      Original 
19      Original 
20      Original 
21      Original 
22      Original 
23      Original 
24      Original 
25      Original 
26      Original 
27      Original 
28      Original 
29      Original 
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Frontier Communications of America, Inc. (“FCA”) hereby assents to, 

adopts and concurs with all provisions, terms, definitions, descriptions and 
conditions of service of the Frontier Communications of the Carolinas, Inc Tariff 
No. 1 and Tariff No. 2, including any revisions to such tariffs, which on file with 
the South Carolina Public Service Commission.  FCA makes itself a party thereto 
and obligates itself to observe the provisions therein with exception to the prices or 
charges in such tariffs and unless specified otherwise herein below or in this 
document.  
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Basic Local Exchange Service 
 
Flat Rate Service 
 
(A) Rates and Charges 
 
 Class & Grade of Service        Max          Current 
 
 Business 
 One Party Access Line              $48.59           $32.39 
 Automatic Access Line              $76.88           $51.25 
 
 Residence 
 One Party Access Line     $22.80          $15.20 
  
 
 Business Flat Rate 
 6-Month Contract Period*     $ 18.75         $12.50 
 1-Year Contract Period*     $18.00          $12.00 
 2-Year Contract Period*     $17.25          $11.50 
 3-Year Contract Period*     $16.50          $11.00 
 
* Termination charges will not exceed six percent (6%) of the total tariff term plan 
amount. 
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Versaline Digital Centrex Service 
 
Rates and Charges 
 
(A) Non-recurring 

(NRC) Non-recurring charges for service are in addition to any applicable          
service connection, move, change, and installation charges. 
 
(1) Data Base Changes* 
 
       Non-Recurring Charge 
       Max         Current 
 (a) Major Software Additions         $150.00        $100.00 
   

1. Add Customized Dialing Plan 
2. Add Customer Re-quested Data Base Profile 

 
* Data Base Additions or Changes not listed in this Price List will be charged a rate 

of $50.00 per hour, or fraction thereof, plus materials. 
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Versaline Digital Centrex Service (Continued) 
 
(A) Non-recurring (Continued) 
 

(3) Data Base Changes* (Continued) 
 

Non-Recurring Charge 
Max             Current 

(b) Routine Software Change**  $75.00   $50.00 
 

1. Change Trunk Group 
2. Change Non-Data-Link Attendant¹ 
3. Change Custom Recording 
4. Change ARS Translations 
5. Change Translations Tables 

 
(c) Minor Software Change**  $37.50   $25.00 
 

1. Change Subgroup 
2. Hunt Groups 
3. ACD Hunt Group² 
4. Simulated Facility Group 

 
¹ Additional minor change charge for each additional console. 
² Additional minor change charge for each recording, queuing, and station change. 
 
* Data Base Additions or Changes not listed in this Price List will be charged a rate of 

$50.00 per hour, or fraction thereof, plus materials. 
 
** Applies to changes in existing services. 
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Versaline Digital Centrex Service (Continued) 
 
(A) Non-recurring  (Continued) 
 
 (3) Data Base Changes*  (Continued) 
   
           Non-Recurring Charge 
           Max             Current 
  (c) Minor Software Change**   $37.50  $25.00 
 

5. Queuing Groups² 
6. Night Answer (UNA/PNA)³ 
7. Paging/Public Address /Code Calling 
8. Conference Calling – 8,16,24 Ports 
9. Remote Access Directory Number 
10. Authorization Code Validation 

 
² Additional minor change charge for each trunk group. 
³ Additional minor change charge for each PNA number, zone, area. 
 Additional minor change charge for each area. 
 Additional minor change charge for each authorization code. 
 Additional minor change charge for each two (2) codes. 
 
* Data Base Additions or Changes not listed in this Price List will be charged a rate of 

$50.00 per hour, or fraction thereof, plus materials. 
** Applies to changes in existing services. 
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Versaline Digital Centrex Service (Continued) 
 
(A) Non-recurring (Continued) 
 
 (3) Data Base Changes* (Continued) 
              Non-Recurring Charge 
              Max            Current 
  (c) Minor Software Change** (cont.)     $37.50  $25.00 
    

11.    Music On Hold Access 
12.    Dictation Link Access 
13.    Standard Recording 
14.    Extended Pick Up Code 
15.    Executive Busy Override 
16.    Multi-Level Restriction 

 
 
 

Additional minor change charge for each 10 codes. (Multi Level Restriction) 
Additional minor change charge to add toll control. (Multi-Level Restriction) 

 
 
* Data Base Additions or Changes not listed in this Price List will be charged a rate of 

$50.00. 
** Applies to changes in existing services. 



FRONTIER COMMUNICATIONS OF AMERICA,  INC.                             Original Sheet 10 
                                                                                                                                                            Tariff No. 1 
SOUTH CAROLINA           
ISSUED:  March 18, 2011                EFFECTIVE: April 5, 2011 
BY:   Vice President        

Regulatory and Carrier Services          
 
 
Versaline Digital Centrex Service (Continued) 
 
(B) Recurring 
  

(1) The rates and charges shown herein apply in addition to all other  applicable 
rates and charges shown elsewhere in the Company’s Price List. 

        Max            Current 
 Attendant Feature Package, per attendant  $97.50  $65.00 
 
(2) Optional System Features 
 
 The following charges apply to initial and subsequent additions of these features. 
        Max            Current 
 (a) Attendant Flexible Night Answer 
     Non-recurring Charge, per console  $59.25  $39.50 
     Monthly Rate, per console   $1.13  $.75 
 
 (b) Attendant Identification – Multiple Directory 
  Numbers 
     Non-recurring Charge, per console  $2.18  $1.45 
     Monthly Rate, per console   $1.05  $.70 
 
 (c) Attendant Pre-Determined Night Answer 
     Non-recurring Charge, per console  $59.25  $39.50 
     Monthly Rate, per console   $.75  $.50 
 
 (d) Attendant Universal Night Answer (UNA)¹ 
     Non-recurring Charge, per console  $7.87  $5.25 
     Monthly Rate, per console   $.30  $.20 
 
 (e) Authorization Codes, per group of 100 
     Non-recurring Charge, per console  $4.50  $3.00 
     Monthly Rate, per console   $.45  $.30 
 
¹ Requires data link console. 
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Versaline Digital Centrex Service (Continued) 
 
(B) Recurring (Continued) 
 
 (2) Optional System Features (Continued) 
         Max            Current 
  (f) Automatic Route Selection 
   Non-recurring Charge, per system  $75.00  $50.00 
   Rate, per line     $3.00  $2.00 
 
  (f1) Caller ID¹  
   Rate, per line     $10.50  $7.00 
 
  (f2) Caller ID Name & Number¹ 
   Rate, per line     $11.93  $7.95 
 
  (f3) Automatic Call Return (#69)¹   
   Rate, per line     $6.75  $4.50 
 
  (g) Code Calling Access 
   Non-recurring Charge, per system  $37.50  $25.00 
   Monthly Rate, per system   $60.00  $40.00 
 
  (h) Conference Calling, Each Port Group² 
   Non-recurring Charge, per system  $150.00         $100.00 
   Monthly Rate, per system   $225.00         $150.00 
 (i) Dictation Access 
   Non-recurring Charge, per system  $37.50             $25.00 
   Monthly Rate, per system   $60.00  $40.00 
 
 *  Optional features available only where facilities and conditions permit 
 
Note ¹ Feature and rate are applicable on a per station and/or primary DN.  An inspect Key will 

be needed on all Meridian 5000 Series Sets if Caller ID is requested on other Call 
Appearances. 

Note ²  Port groups are groups of 6 or 8 ports. 
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Versaline Digital Centrex Service (Continued) 
 
(B) Recurring (Continued) 
 
 (2) Optional System Features (Continued) 
         Max            Current 
  (j) ETS/CCSA Access¹ 
   Non-recurring Charge, per termination $75.00  $50.00 
   Monthly Rate, per termination  $30.00  $20.00 
 
  (k) FX/FCO Access¹ 
   Non-recurring Charge, per termination $75.00  $50.00 
   Monthly Rate, per termination  $30.00  $20.00 
 
  (k1) Multi Appearance Directory Number (MADN) 
   Single Call Arrangement (SCA) 
    Monthly Rate, per appearance $2.00  $1.00 
   Multiple Call Arrangement (MCA)² 
    Monthly Rate, per appearance $2.00  $1.00 
 
  (l) Meet-Me Conference 
   Non-recurring Charge, per system  $150.00         $100.00 
   Monthly Rate, per system   $60.00  $40.00 
 
  (m) Music On Hold³ 
   Non-recurring Charge, per system  $6.00  $4.00 
   Monthly Rate, per system   $37.50  $25.00 
 
*  Optional features are available only where facilities and conditions permit. 
 
Note ¹ Each of the rate elements shown provides only the basic line termination equipment and 

facilities located at the central offices where the basic service is provided and is in 
addition to other rates and charges applicable for the associated services (Private Line 
Service and Channels, WATS, FX, etc.) 

 
Note ² MCA is available only within a Centrex customer group. 
 
 
Note³ Where facilities and conditions permit.  Does not include music source for Music on 

Hold. 
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Versaline Digital Centrex Service (Continued) 
 
(B) Recurring (Continued) 
 
 (2) Optional System Features (Continued) 
         Max            Current 
  (n) Paging/Public Address Access 
   Non-recurring Charge, per system  $37.50  $25.00 
   Monthly Rate, per system   $60.00  $40.00 
 
  (o) Preset Conference 
   Non-recurring Charge, per system  $150.00         $100.00 
   Monthly Rate, per system   $60.00  $40.00 
 
  (p) Priority Queuing* 
   Non-recurring Charge    ---  --- 
   Monthly Rate, per line in queue group $.45  $.30 
 
  (q) Proprietary Set Interface 
   Non-recurring Charge    ---  --- 
   Monthly Rate, each    $7.50  $5.00 
 
* Requires off hook queuing. 
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Versaline Digital Centrex Service (Continued) 
 
(B) Recurring (Continued) 
 
 (2) Optional System Features (Continued) 
         Max           Current 
  (r) Pseudo Number 
   Non-recurring Charge    ---  --- 
   Monthly Rate, each    $9.00  $6.00 
  
  (s) Recorded Announcement - Custom 
   Non-recurring Charge, per system  $217.50         $145.00 
   Monthly Rate, per system   $60.00  $40.00 
 
  (t) Second and Third Recorded Announcements 
   Non-recurring Charge, per system  $75.00  $50.00 
   Monthly Rate, per system   $52.50  $35.00 
   
  (u) Speed Call Long List (Additional Systems) 
   Non-recurring Charge, per line  ---  --- 
   Monthly Rate, per line    $.45  $.30 
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Versaline Digital Centrex Service (Continued) 
 
(B) Recurring (Continued) 
 
 (2) Optional System Features (Continued) 
         Max            Current 
  (v) Station Message Detail Recording 
   Non-recurring Charge, per system  ---  --- 
   Monthly Rate, per system   $60.00  $40.00 
 
  (w) Stop Hunt¹΄² 
   Non-recurring Charge, each   ---  --- 
   Monthly Rate, each    $1.50  $1.00 
 
  (x) Terminal Make Busy² 
   Non-recurring Charge, each   ---  --- 
   Monthly Rate, each    $1.50  $1.00 
 
  (y) Tie Facility Access³ 
   Non-recurring Charge, per termination $75.00  $50.00 
   Monthly Rate, per termination  $30.00  $20.00 
 
¹ Requires one or more hunt groups. 
² May require additional hardware. 
³  Each of the rate elements shown provides only the basic line termination equipment and 

facilities located at the central office where the basic service is provided and is in 
addition to other rates and charges applicable for the associated services (Private Line 
Service and Channels, WATS, FX, etc.) 
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Versaline Digital Centrex Service (Continued) 
 
(B) Recurring (Continued) 
 
 (2) Optional System Features (Continued) 
         Max            Current 
  (z) TI Access³ 
   Non-recurring Charge, per termination $150.00         $100.00 
   Monthly Rate, per termination  $525.00         $350.00 
    
  (aa) WATS Access³ 
   Non-recurring Charge, per termination $150.00         $100.00 
   Monthly Rate, per termination  $2.25  $1.50 
 
  (bb) 800 Service Access³ 
   Non-recurring Charge, per termination $150.00         $100.00 
   Monthly Rate, per termination  $2.25           $1.50 
 
³ Each of the rate elements shown provides only the basic line termination equipment and 

facilities located at the central office where the basic service is provided and is in 
addition to other rates and charges applicable for the associated services (Private Line 
Service and Channels, WATS, FX, etc.) 
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Versaline Digital Centrex Service (Continued) 
 
(D) Automatic Access Lines (PBX) and Key Lines¹ 
 

Versaline Service features may be extended to PBX trunk and Key Line 
customers at the applicable Versaline Rates as specified in Sections (c)(b) and 
the following: 
 
           Monthly Recurring 
            Max         Current 
Versaline PBX Trunk 
Add-On Rate – Per Trunk         $6.00 $4.00 
 
Versaline Key Line 
Add-On Rate – Per Line         $6.00 $4.00 
 
Note ¹ Rates are not subject to volume discounts. 
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Integrated Services Digital Network (ISDN)   
 
ISDN – Individual Line Basic Rate Interface (BRI) 
 
The following monthly charges and rates are in addition to the rates and charges for any 
other applicable services to furnish a communications system. 
 
               Monthly Rate 
         Max            Current 
 (1) ISDN Access Line     $      $ 
  (a) Business      82.50    55.00 
  (b) Residence      Note 1  Note 1 
  (c) Educational      
 
 (2) Channels Activated 
  Circuit Switched Voice/Data 
  “B” Channel 

(a) Business – per channel    24.38    16.25 
(b) Residence      20.78    13.85 
(c) Educational     20.78    13.85 

 
(3) Packet Switched Data “D” Channel 
 IntraSwitch only 

(a) Business – per channel    18.00  12.00 
(b) Residence      Note 2  Note 2 

 
Optional Features 
A. Features for use with EKTS CPE 

 
(1)Multiple Call Appearances 
     Second and subsequent 
     Appearances each 

(a) Business – per line    6.00  4.00 
(b) Residence – per line    1.50  1.00 

 
(2)Shared Call Appearances 
     Second and subsequent 
     Appearances each 

(a) Business – per line    6.00  4.00 
(b) Residence – per line    1.50  1.00 

 
Note 1.  Residential Flat Rate Service. 
 
Note 2.  Residential Service includes two “B” Channels and one “D” Channel.  The user can determine if 

the “B” channels are Voice, Data, or Voice/Data and may request the “D” Channel to be 
configured for Packet Switching. 
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Integrated Services Digital Network (ISDN)   
 
ISDN – Individual Line Basic Rate Interface (BRI) 
 
 Optional Features (Continued) 
          Monthly Rate 
               Max          Current 

A. Features for use with EKTS CPE 
(Continued) 

 
(3) Secondary Telephone Numbers – each 

(a)  Business – per line           6.00     4.00 
(b)  Residence – per line           2.25     1.50 

 
(4) Privacy Release – per shared DN    

(a)  Business – per line           .75      .50 
(b)  Residence – per line         .38       .25 

 
(5) Manual Exclusion – per shared DN 

(a)  Business – per line           .75      .50 
(b)  Residence – per line          .38       .25 
 

 
(6) ISDN Intercom Calling-Dia – each member 

(a)  Business – per line       1.50    3.00      
(b)  Residence – per line     2.25    1.50 

 
(7) ISDN Intercom Calling – Automatic 

-each member 
(a)  Business – per line     4.50    3.00  
(b)  Residence – per line            2.25    1.50 
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Integrated Services Digital Network (ISDN)   
 
ISDN – Individual Line Basic Rate Interface (BRI) 
 
 Optional Features (Continued) 
          Monthly Rate 
                Max         Current 

B. Features for use with non-EKTS or EKTS CPE 
 
(1) Call Forwarding 

(a) Business – per user     --      -- 
(b) Residence – per user     --      -- 

 
(2) Call Forwarding Busy Line 

(a) Business – per user     --      -- 
(b) Residence – per user     --      -- 

 
(3) Call Forwarding No Answer 

(a) Business – per user     --      -- 
(b) Residence – per user     --      -- 

 
(4) Call Pickup 

(a) Business-per group     6.00    4.00 
(b) Business-per member     3.00    2.00 
(c) Residence-per group     6.00    4.00 
(d) Residence-per member     3.00    2.00 

 
(5) Conference, Drop, Hold, Transfer* 

(1) Business-per user profile     4.50    3.00 
(2) Residence-per user profile    3.00    2.00 

 
(6) Six-Way Conference, Drop, Hold, Transfer* 

(1) Business-per user profile     18.00   12.00 
(2) Residence-per user profile    18.00   12.00 

 
 * Only one type of Conference, Drop, Hold, Transfer is allowed per user. 
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Integrated Services Digital Network (ISDN)   
 
ISDN – Individual Line Basic Rate Interface (BRI) 
 
 Optional Features (Continued) 
          Monthly Rate 
                Max         Current 

B. Features for use with non-EKTS or EKTS CPE 
 

(7) Multi-Line Hunting 
(a) Business-per line      --       -- 
(b) Residence-per line     --       -- 

 
(8) Speed Calling 

(a) Business-per user      --       -- 
(b) Residence-per user     --       -- 

 
(9) Audible Message Waiting Indicator 

(a) Business-per line      --       -- 
(b) Residence-per line     --       -- 

 
(10) Additional Call Appearance, PDN or DN 

(a) Business-per line      3.00    2.00 
(b) Residence-per line     1.13    .75 



FRONTIER COMMUNICATIONS OF AMERICA,  INC.                             Original Sheet 22 
                                                                                                                                                            Tariff No. 1 
SOUTH CAROLINA           
ISSUED:  March 18, 2011                EFFECTIVE: April 5, 2011 
BY:   Vice President        

Regulatory and Carrier Services          
 
 
Integrated Services Digital Network (ISDN)   
 
ISDN – Individual Line Basic Rate Interface (BRI) 
 
 Optional Features (Continued) 
          Monthly Rate 
                Max         Current 

B. Features for use with non-EKTS or EKTS CPE 
 

(11) Call Tracing 
(a) Business – per line           --       -- 
(b) Residence – per line           --       -- 

 
(12) Automatic Call Return 

(a) Business – per line           --       -- 
(b) Residence – per line           --       -- 

 
(13) Selective Call Forwarding 

(a) Business – per line           --       -- 
(b) Residence – per line           --       -- 

 
(14) Selective Call Rejection 

(a) Business – per line           --       -- 
(b) Residence – per line           --       -- 

 
(15) Automatic Busy Redial 

(a) Business – per line           --       -- 
(b) Residence – per line           --       -- 
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Integrated Services Digital Network (ISDN)   
 
ISDN – Individual Line Basic Rate Interface (PRI) 
 

(A) All usual and applicable Service Connection Charges and Non-recurring Charge as 
specified in this Price List apply to the activation, move, or change of channel 
equivalents within ISDN-PRI Service packages as well as for installation of the basic 
system.  Suspension of service is not permitted with ISDN-PRI Service. 

 
(B)   ISDN-PRI Primary Rate Access Line 
 

1. Primary Rate Access Line Service Termination is furnished between a service 
central office and the customer’s designated premises. 

 
Non-Recurring Charge  Monthly Rate 
Max           Min  Max     Min 

  Per Facility        $157.50      $105.00         $159.00 $106.00 
 

2. Primary Rate Access Line Interoffice Channels are furnished between serving 
central offices.  Three rates apply:  a channel mileage termination fixed rate, 
channel mileage per mile rate, and a clear channel capability rate.  Channel 
mileage per mile rates are based on airline distance. 

 
Non-Recurring Charge  Monthly Rate 
Max           Min  Max     Min 

  Fixed Rate        
  Each Airline mile      
  Clear Channel Capability      
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Integrated Services Digital Network (ISDN)   
 
ISDN – Individual Line Basic Rate Interface (PRI) (Continued) 
 

(B) ISDN-PRI Services will be available in combinations of Primary Rate Channels 
according to the limits of the Company central office type. 

 
Non-Recurring Charge Monthly Rate 

 Max      Current Max    Current 
 Primary Rate Interface, each*         $510.00      $340.00 $540    $360 
 
 Primary Rate Channels, each  10.50         7.00 10.50     7.00 
 
 Call-by0Call/Intergrated Service 
 Access Feature Selection,  
 Per Facility Group   187.50         125.00 22.50   15.00 
  
 Voice Network Access,  
 Per Channel**¹       40.50   27.00 
 
* See Optional Payment Plan for Discount Rates 
** Rate applies to each voice activated Primary Rate Channel. 
 
Note 1 Voice Network Access MRC is waived for E911 Agencies requesting ISDN-PRI Service. 
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Integrated Services Digital Network (ISDN)   
 
ISDN – Individual Line Basic Rate Interface (PRI) (Continued) 
 
(D) Optional Features 
 
1. Incoming Call Identification,   Non-Recurring Charge Monthly Rate 
            Per Incoming or              Max       Current  Max    Current 
 
 Two-Way Service 
 (a) 1-8 Services, each  -  -            $37.50   25.00 
 (b) 9-15 Services, each  -  -  $30.00   20.00 
 (c) 16 or more Services, each -  -  $22.50   15.00 
 
2. Network Ring Again 
 Per Primary Rate 
 Interface, each*   -  -  $45.00   30.00 
 
* Certain equipment restrictions apply. 
 
(1) Optional Payment Plan 
 
         Monthly Rate 
         Max     Current 
 Per Primary Rate Interface, 
 Per Month: 
 
 3 Year contract      $486      324.00 
 
 5 Year contract      $432.00    288.00 
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Integrated Services Digital Network (ISDN)   
 
ISDN – Individual Line Basic Rate Interface (PRI) (Continued) 
 
(E) Move Charge 
  

A move charge, per ISDN-PRI Primary Rate Access Line, applies for each Primary Rate 
Access Line moved to a new location in the same building.  This move charge is equal to 
the sum of the Primary Rate Access Line Non-recurring Charge, Service Change 
Charge and Premises Visit Charge specified in (F) following. 

 
(F) Service Connection Charges 
 

1. Service Establishment Charges are applicable for each ISDN-PRI Primary    Rate 
Access Line ordered, for receiving and recording information and or taking action in 
connection with a customer’s request, and processing the necessary data.  These 
charges include engineering design, common centralized testing, and coordination. 

 
2. Service Change Charges are applicable for receiving and recording information and or 
taking action in connection with a customer’s inside move or transfer of service 
responsibility request, and processing the necessary data on an existing Primary Rate 
Access Line.  A Service Charge is applicable for each Primary Rate Access Line 
associated with the customer request (in lieu of a Service Establishment Charge). 
 
3. Premises Visit Charges are applicable per Primary Rate Access Line, for the 
termination of a channel at a customer’s premises or for termination of a channel at a 
customer’s premises or for termination change at the same premises.  Only one 
Premises Visit Charge applies when more than one channel service of the same type is 
terminated or moved at the same premises at the same time. 
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Integrated Services Digital Network (ISDN)   
 
ISDN – Individual Line Basic Rate Interface (PRI) (Continued) 
 
(F) Service Connection Charges (Continued) 
 
 4. Charges for ISDN-PRI Service 
                  Non-Recurring Charge 
                  Max          Current 
 (a) Service Establishment Charge 
  

(1) Per ISDN-PRI Service       $862.50           $575.00 
 

(b) Service Change Charge Per Primary Rate 
 Access Line 
 

(1) For termination change at the 
Same premises, physical, each       $525.00           $350.00 

 
 (c) Premises Visit Charge Per Primary Rate 
  Access Line 
 

(1) Premises Visit Charge, per visit        $19.50  $13.00 
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Integrated Services Digital Network (ISDN)   
 
ISDN – Individual Line Basic Rate Interface (PRI) (Continued) 
 
(G) Term Plans 
  

Term contracts include the following ISDN-PRI Service Components, all other rates and 
charges for this Price List are applicable. 
 

• Primary Rate Access Line 
• Primary rate Interface 
• Primary Rate Channels 
• Voice Network Access (23 channels) 

 
Contract Period   Monthly Rate 
     Max      Current 
One Year       $1,111.19     $740.79 
Two Years       $1,009.19     $672.79 
Three Years      $964.41     $642.94 
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DIGITAL CHANNEL SERVICE 
 
Rates and Charges 
 
Nonrecurring and monthly rates apply to Digital Channel Service as outlined below. 
 
Digital Channel Service  Non-recurring Charge  Monthly Charge           
     Max    Current Max         Current 
Port     ICB       ICB  ICB          ICB 
 
Digital Transport Facility  ICB       ICB  ICB          ICB 
 
DS1 (1.544 Megabit/Sec)  ICB       ICB  ICB          ICB 
 
Direct Inward Dialing Numbers -        -              $37.50       $25.00  
 
 
 
 
* Service charges also apply. 
 
 

 


