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 Alternate Operator Services 
 
 Tariff of 
 
 
 WHOLESALE CARRIER SERVICES, INC. 
 
 
 
 
 
 
 
 

 
This tariff contains the rules, regulations, 
descriptions, and rates applicable to the furnishing of 
alternate operator services offered by WHOLESALE CARRIER 
SERVICES, INC. within the state of South Carolina. 
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 CHECK SHEET 
 
The Title Page and Pages 1 to 26, inclusive, of this tariff are 
effective as of the date shown.  Original and revised pages, as 
named below, contain all changes from the original tariff that are 
in effect on the date thereon except as otherwise noted. 
 

PAGE      REVISION NUMBER 
 
           
           1                               Original 
           2                               Original 
           3                               Original 
           4                               Original 
           5                               Original 
           6                               Original 
           7                               Original 
           8                               Original 
           9                               Original 
          10                               Original 
          11                               Original 
          12                               Original 
          13                               Original 
          14                               Original 
          15                               Original 
          16                               Original 
          17                               Original 
          18                               Original 
          19                               Original 
          20                               Original 

21 Original 
22 Original 
23 Original 
24 Original 
 

 
  
          * - included in this filing 
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 CONCURRING CARRIERS 
 
 None 
 
 
 
 CONNECTING CARRIERS 
 
 None 
 
 
 
 OTHER PARTICIPATING CARRIERS 
 
 None 
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 TARIFF FORMAT 
 
 
Page Numbering - Page numbers appear in the upper right hand corner 
of the page.  Pages are numbered sequentially.  From time to time 
new pages may be added to the tariff.  When a new page is added 
between existing pages a decimal is added to the preceding page 
number.  For example, a new page added between Pages 3 and 4 would 
be numbered 3.1. 
 
 
Explanation of Symbols - When changes are made in any tariff sheet, 
a revised sheet will be issued canceling the tariff sheet affected. 
 Changes will be identified on the revised page(s) through the use 
of the following symbols: 

 
(C) - To signify changed regulation. 
 
(D) - To signify discontinued rate or regulation. 
 
(I) - To signify increased rates. 
 
(M) - To signify material relocated from one page to another  
      without change. 
 
(N) - To signify new rate, regulation, or text. 
 
(R) - To signify reduced rate. 
 
(S) - To signify reissued material. 
 
(T) - To signify a change in text, but no change in rate or  
      regulation. 
 
 



WHOLESALE CARRIER SERVICES, INC. South Carolina Tariff No. 3 
                                              Original Page 5 

 
_________________________________________________________________ 
ISSUED:  July 24, 2002          EFFECTIVE: July 25, 2002 
 
ISSUED BY:  Chris S. Barton, President 
            7200 W. Camino Real, Suite 303 
            Boca Raton, Florida  33433 
 

 
                                    
_________________________________________________________________ 
 
 TABLE OF CONTENTS 
 
                                                        PAGE 
 
 
      Check Sheet..........................................1 
  
      Tariff Format........................................3 
 
      Explanation of Terms and Abbreviations...............6 
 
      Rules and Regulations................................8 
 
      Description of Service Offered......................17 
 
      Current Rates.......................................20 
 
      



WHOLESALE CARRIER SERVICES, INC. South Carolina Tariff No. 3 
                                              Original Page 6 

 
_________________________________________________________________ 
ISSUED:  July 24, 2002          EFFECTIVE: July 25, 2002 
 
ISSUED BY:  Chris S. Barton, President 
            7200 W. Camino Real, Suite 303 
            Boca Raton, Florida  33433 
 

 
                                    
_________________________________________________________________ 
 
 
 
 
 APPLICATION OF TARIFF 
 
 
 
 
 
 
 

 
This tariff contains the regulations and rates applicable 
to the furnishing of intrastate telecommunications 
service and operator services by WHOLESALE CARRIER 
SERVICES, INC. within the State of South Carolina. 
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 SECTION 1.0 - EXPLANATION OF TERMS AND ABBREVIATIONS 
 
 
Automated Collect Call 
A billing arrangement by which the charge for a call may be charged 
to the called party, provided the called party accepts the charge 
with a positive response.  Operator intervention is provided by an 
"automated" operator, rather than a live operator. 
 
Called Party 
The person, firm, corporation or other entity called by the inmate. 
 For the call to be completed, the Called Party must accept 
responsibility for payment of charges associated with the call via 
positive acceptance. 
 
Carrier 
Whenever used in this tariff, "Carrier" refers to WHOLESALE CARRIER 
SERVICES, INC. unless otherwise specified or clearly indicated by 
the context. 
 
Company 
Whenever used in this tariff, "Company" refers to WHOLESALE CARRIER 
SERVICES, INC. unless otherwise specified or clearly indicated by 
the context. 
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 SECTION 1.0 - EXPLANATION OF TERMS AND ABBREVIATIONS (CON'T) 
 
 
End User 
Any person, firm, partnership, corporation, or other entity using 
the Company's services, the rates for which are described in this 
tariff.  
 
Person-to-Person Call 
A service whereby the person originating the call specifies to the 
Company operator a particular person to be reached, or a particular 
person, station, room number, department, or office to be reached 
through a PBX attendant. 
 
Serving Wire Center 
A specified geographic point from which the vertical and horizontal 
coordinate is used in calculation of airline mileage. 
 
Subscriber 
The customer which orders telecommunications service from the 
Company. 
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 SECTION 2.0 - RULES AND REGULATIONS 
 
2.1 Undertaking of the Company 

 
The Company offers alternate operator services to customers 
for use in the state of South Carolina. 
 

2.2 Limitations 
 

(A) Service is offered subject to the availability of the 
necessary facilities or equipment and subject to the 
provisions of this tariff. 
 

(B) The Company reserves the right to discontinue service 
when necessitated by conditions beyond its control, or 
when the Customer or Subscriber is using the service in 
violation of the provisions of this tariff, or in 
violation of the law. 
 

(C) The Company does not undertake to transmit messages, but 
offers the use of its facilities when available, and will 
not be liable for errors in transmission or for failure 
to establish connections. 
 

(D) All facilities provided under this tariff are directly or 
indirectly controlled by the Company and the Subscriber 
may not transfer or assign the use of service or 
facilities without the express written consent of the 
Company.  Such transfer or assignment shall only apply 
where there is not interruption of the use or location of 
the service or facilities. 
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 SECTION 2.0 - RULES AND REGULATIONS (CON'T) 
 
 
2.2 Limitations (con't) 
 

(E) Prior written permission from the Company is required 
before any assignment or transfer.  All regulations and 
conditions contained in this tariff shall apply to all 
such permitted assignees or transferees, as well as all 
conditions of service. 

 
2.3 Use 

 
Services provided under this tariff may be used for any lawful 
purpose for which the service is technically suited, subject 
to limitations that may be imposed by the payphone owner.  
Services provided under this tariff shall not be used for 
unlawful purposes. 
 

 
2.4 Liability 

 
(A) The Company shall not be liable for claim or loss, 

expense or damage (including indirect, special or 
consequential damage), for any interruption, delay, 
error, omission, or defect in any service, facility or 
transmission provided under this tariff, if caused by any 
person or entity other than the Company, by any 
malfunction of any service or facility provided by any 
other carrier, by an act of God, fire, war, civil 
disturbance, or act of government, or by any other cause 
beyond the Company's direct control. 
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 SECTION 2.0 - RULES AND REGULATIONS (CON'T) 
 
 
2.4 Liability  (con't) 

 
(B) The Company shall not be liable for, and shall be fully 

indemnified and held harmless by Customer and Subscriber 
against any claim or loss, expense, or damage (including 
indirect, special or consequential damage) for 
defamation, libel, slander, invasion, infringement of 
copyright or patent, unauthorized use of any trademark, 
trade name or service mark, unfair competition, 
interference with or misappropriation or violation of any 
contract, proprietary or creative right, or any other 
injury to any person, property or entity arising out of 
the material, data, information, or other content 
revealed to, transmitted, or used by the Company under 
this tariff; or for any act or omission of the Customer 
or Subscriber; or for any personal injury or death of any 
person caused directly or indirectly by the installation, 
maintenance, location, condition, operation, failure, 
presence, use, or removal of equipment or wiring provided 
by the Company, if not directly caused by negligence of 
the Company. 
 

(C) The Company shall not be liable for any defacement of or 
damages to the premises of a Subscriber resulting from 
the furnishing of service, which is not the direct result 
of the Company's negligence. 
 

(D) The Company's responsibility for damages arising out of 
transmission errors shall not exceed an amount equivalent 
to the proportionate charge to the Called Party for the 
period during which the transmission errors occur. 
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 SECTION 2.0 - RULES AND REGULATIONS (CON'T) 
 
 
2.5 Terminal Equipment 

 
Carrier's facilities and service may be used with or 
terminated in Company-provided or Subscriber-provided terminal 
equipment or communications systems.  Terminal equipment is 
provided and maintained under contract between the Company and 
the Subscriber. 
 

2.6 Installation and Termination 
 
Service is installed upon contractual agreement between the 
Subscriber and the Company.  The contractual agreement 
specifies the terms and conditions of installation, 
termination of service, commission structure, and commission 
payment schedule. 
 

 
2.7 Billing and Payment For Services 
 

2.7.1 Payment for Service 
 
The Customer is responsible for payment of all 
charges for services and equipment furnished to the 
Customer or to an end user of the Customer by the 
Company.  All charges due by the Customer are 
payable to the Company or to any agency duly 
authorized to receive such payments (such as a 
local exchange company). 
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 SECTION 2.0 - RULES AND REGULATIONS (CON'T) 
 
 
2.7 Billing and Payment For Services (Con't)  
 

2.7.2 Validation of Credit 
 

The Company reserves the right to validate the 
creditworthiness of Customers and billed parties 
through available verification procedures and to 
establish a maximum predetermined credit amount.  
Where a requested billing method cannot be 
validated or maximum credit amount established, the 
Company may refuse to provide service.  
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 SECTION 2.0 - RULES AND REGULATIONS (CON'T) 
 
 
2.7 Billing and Payment For Services (Con't)  
 

2.7.3 Advance Payments 
 

The Company doesn’t require advance payments for 
service. 

 
2.7.4 Deposits 

 
The Company doesn’t require deposits.  
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 SECTION 2.0 - RULES AND REGULATIONS (CON'T) 
 
 
2.7 Billing and Payment For Services (Con't)  
 

2.7.5 Disputed Charges 
 

Charges billed directly by the Company are due upon 
receipt.  Amounts not paid within 10 days of the 
invoice will be considered past due.  For charges 
billed directly by the Company, notice from the 
Customer of a dispute as to charges must be 
received in writing by the Company within thirty 
(30) days after the date of the invoice.  
Otherwise, all charges will be considered correct 
and binding.  

 
For charges billed through the Customer's local 
exchange carrier, notice from the Customer of 
disputed charges must be received in writing by the 
Company within ninety (90) days after the date of 
the bill is issued.   Otherwise, all charges will 
be considered correct and binding on the Customer.  

 
The Company will promptly investigate and advise 
all billed parties as to its findings concerning 
disputed charges.  Adjustments to Customer's bills 
shall be made to the extent that circumstances 
exist which reasonably indicate that such changes 
are appropriate. 

 
2.7.6 Return Check Charge 

 
A return check charge of $25.00 will be assessed 
for checks returned for insufficient funds. Any 
applicable return check charges will be assessed 
according to the terms and conditions of the 
Company or its billing agent and pursuant to South 
Carolina law. 
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 SECTION 2.0 - RULES AND REGULATIONS (CON'T) 
 
2.7 Billing and Payment For Services (Con't)  
 

2.7.7 Taxes and Fees 
 
Any governmental assessments, fees, licenses, or 
other similar taxes or fees imposed upon the 
Company shall be added pro rata, insofar as 
practical, to the rates and charges stated in the 
Company's rate schedules.  Company shall add to the 
bills of the Customers an amount sufficient to 
recover any such tax or fee. 
 

 
2.8 Other Rules 

 
2.8.1 The Company reserves the right to refuse to process 

calls when authorization or credit cannot be 
validated. 
 

2.8.2 The Company reserves the right to discontinue 
service, limit service, or to impose requirements 
on Subscribers as required to meet changing 
regulatory rules and standards of the South 
Carolina Public Service Commission. 

                                                                  
2.9 Marketing Practices 
 

As a telephone utility under the regulation of the Public 
Service Commission of South Carolina, the Company hereby 
asserts and affirms that as a reseller of intrastate 
telecommunications service, it will not indulge or participate 
in deceptive or misleading telecommunications marketing 
practices to the detriment of consumers in South Carolina, and 
will comply with those marketing practices, if any, set forth 
by the Public Service Commission.  Additionally, the Company 
will be responsible for the marketing practices of its 
contracted telemarketers for compliance with this provision.  
the Company understands that violation of this provision could 
result in a rule to show cause as to the withdrawal of its 
certification to complete intrastate telecommunications 
traffic within the state of South Carolina. 
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 SECTION 3.0 - DESCRIPTION OF SERVICE OFFERED 
 
 
3.1 General 

 
The Company 's Long Distance Service is offered for calling 
within the State of South Carolina.  The Called Party must 
accept responsibility for payment of all charges associated 
with the call for the call to be completed. 

 
Rates vary based on call jurisdiction, mileage, time of day 
and day of week.  A per-call service charge applies in 
addition to usage sensitive charges. 

 
3.2 Rounding and Timing of Calls 

 
(a) Long distance charges are based on the duration of each 

call. 
 

(b) The standard minimum call duration period for billing 
purposes is one (1) minute. 
 

(c) Unless otherwise specified in this tariff, usage after 
the initial period is measured and rounded to the next 
higher full minute for billing purposes. 
 

(d) The Company will not bill for unanswered calls. 
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 SECTION 3.0 - DESCRIPTION OF SERVICE OFFERED (CON'T) 
 
 
3.3 Determination of Mileage 

 
Usage charges for all mileage sensitive products are based on 
the airline distance between serving wire centers associated 
with the originating and terminating points of the call.  The 
serving wire centers of a call are determined by the area 
codes and exchanges of the origination and destination points. 
 
The distance between the Wire Center of the Customer's 
equipment and that of the destination point is calculated by 
using the "V" and "H" coordinates found in BellCore's V&H Tape 
and NECA FCC Tariff No. 4. 
 
Step 1 - Obtain the "V" and "H" coordinates for the Wire 
Centers serving the Customer and the destination point. 
 
Step 2 - Obtain the difference between the "V" coordinates of 
each of the Wire Centers.  Obtain the Difference between the 
"H" coordinates. 
 
Step 3 - Square the differences obtained in Step 2. 
 
Step 4 - Add the squares of the "V" difference and "H" 
difference obtained in Step 3. 
 
Step 5 - Divide the sum of the square obtained in Step 4 by 
ten (10).  Round to the next higher whole number if any 
fraction results from the division. 
 
Step 6 - Obtain the square root of the whole number obtained 
in Step 5.  Round to the next higher whole number if any 
fraction is obtained.  This is the distance between the Wire 
Centers. 
                       ____________________ 
Formula:              / 
                     /  (V1-V2)

2+(H1-H2)
2 

                 \  /  -------------------- 
                  \/           10 
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 SECTION 3.0 - DESCRIPTION OF SERVICE OFFERED (CON'T) 
 
 
3.4 The Company's Alternate Operator Services 
 

Calls are billed in full minute increments with an initial 
minimum period of one (1) minute.  A per-call service charge 
applies in addition to usage sensitive charges. 
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 SECTION 4.0 - RATES 
 
 
4.1 General Application of Rates 
 

4.1.1 Applicable Rate Periods 
 

Usage charges apply according to the following time 
of day schedule: 

 
 

 
 
MON 

 
TUES

 
WED 

 
THUR

 
FRI 

 
SAT 

 
SUN 

 
8:00 AM  

TO 
5:00 PM* 

 
 

DAYTIME RATE PERIOD 

 
 

 
 

 
5:00 PM 

TO 
11:00 PM 

 
 

EVENING RATE PERIOD 

 
 

 
 

EVE 

 
11:00 PM* 

TO 
8:00 AM 

 
 

NIGHT/WEEKEND RATE PERIOD 

 
* to, but not including 

 
 
4.1.2 Holidays 

 
The Evening Rate applies on the following holidays 
unless a lower rate would normally apply:  New 
Year's Day, Independence Day, Labor Day, 
Thanksgiving Day, and Christmas Day. 
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 SECTION 4.0 - RATES (CONT'D) 
 
4.2 IntraLATA Rates  
 
 4.2.1 Maximum Rates: 

 
 

Day 
 

Evening 
 

Night/Weekend 
 

 
 
Mileage 
Band 

 
Initial 
Minute 

 
Add'l 
Minute 

 
Initial 
Minute 

 
Add'l 
Minute 

 
Initial 
Minute 

 
Add'l 
Minute 

 
1-10 $0.60 $0.60 $0.60 $0.60 $0.60 $0.60 
 
11-16 $0.60 $0.60 $0.60 $0.60 $0.60 $0.60 
 
17-22 $0.60 $0.60 $0.60 $0.60 $0.60 $0.60 
 
23-30 $0.60 $0.60 $0.60 $0.60 $0.60 $0.60 
 
31-40 $0.60 $0.60 $0.60 $0.60 $0.60 $0.60 
 
41-55 $0.60 $0.60 $0.60 $0.60 $0.60 $0.60 
 
56-70 $0.60 $0.60 $0.60 $0.60 $0.60 $0.60 
 
71-124 $0.60 $0.60 $0.60 $0.60 $0.60 $0.60 
 
125-196 $0.60 $0.60 $0.60 $0.60 $0.60 $0.60 
 
196 + $0.60 $0.60 $0.60 $0.60 $0.60 $0.60 

 
* Holiday rates will match evening rates unless a 

lower rate would normally apply. 
 

 
Automated Operator Collect Charge Maximum 
per call: 
 
          Operator Station:       $2.75 

 
 Local Automated Collect Calls - Maximum 

 
Local Collect:  $2.80 
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SECTION 4.0 - RATES (CONT'D) 
 
4.2 IntraLATA Rates (Cont'd) 
 
 4.2.2 Actual Rates: 

 
 

Day 
 

Evening 
 

Night/Weekend 
 

 
 
Mileage 
Band 

 
Initial 
Minute 

 
Add'l 
Minute 

 
Initial 
Minute 

 
Add'l 
Minute 

 
Initial 
Minute 

 
Add'l 
Minute 

 
1-10 

 
$0.350 

 
$0.350 

 
$0.165 

 
$0.165 

 
$0.165 

 
$0.165 

 
11-16 $0.350 $0.350 

 
$0.165 

 
$0.165 

 
$0.165 

 
$0.165 

 
17-22 $0.350 $0.350 

 
$0.165 

 
$0.165 

 
$0.165 

 
$0.165 

 
23-30 $0.350 $0.350 

 
$0.165 

 
$0.165 

 
$0.165 

 
$0.165 

 
31-40 $0.350 $0.350 

 
$0.165 

 
$0.165 

 
$0.165 

 
$0.165 

 
41-55 $0.350 $0.350 $0.165 $0.165

 
$0.165 $0.165 

56-70 $0.350 $0.350 
 

$0.165 
 

$0.165 
 

$0.165 
 

$0.165 
 
71-124 $0.350 $0.350 

 
$0.165 

 
$0.165 

 
$0.165 

 
$0.165 

 
125-196 $0.350 $0.350 

 
$0.165 

 
$0.165 

 
$0.165 

 
$0.165 

 
196 + $0.350 $0.350 

 
$0.165 

 
$0.165 

 
$0.165 

 
$0.165 

 
* Holiday rates will match evening rates unless a 

lower rate would normally apply. 
 

 
Automated Operator Collect Charge  
per call: 
 
          Operator Station:       $1.25 

 
 Local Automated Collect Calls 

 
  Local Collect:  $0.80 
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 SECTION 4.0 - RATES (CONT'D) 
 

4.3 InterLATA Rates  
 
 4.3.1  Maximum Rates 

 
 

Day 
 

Evening 
 

Night/Weekend 
 

 
 
Mileage 
Band 

 
Initial 
Minute 

 
Add'l 
Minute 

 
Initial 
Minute 

 
Add'l 
Minute 

 
Initial 
Minute 

 
Add'l 
Minute 

 
1-10 $0.60 $0.60 $0.60 $0.60 $0.60 $0.60 
 
11-16 $0.60 $0.60 $0.60 $0.60 $0.60 $0.60 
 
17-22 $0.60 $0.60 $0.60 $0.60 $0.60 $0.60 
 
23-30 $0.60 $0.60 $0.60 $0.60 $0.60 $0.60 
 
31-55 $0.60 $0.60 $0.60 $0.60 $0.60 $0.60 
 
56-70 $0.60 $0.60 $0.60 $0.60 $0.60 $0.60 
 
71-124 $0.60 $0.60 $0.60 $0.60 $0.60 $0.60 
 
125 & over $0.60 $0.60 $0.60 $0.60 $0.60 $0.60 

 
 

* Holiday rates will match evening rates unless a 
lower rate would normally apply. 

 
 

Automated Operator Collect Charge Maximum 
per call: 
 
          Operator Station:       $3.95 
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SECTION 4.0 - RATES (CONT'D) 
 

4.3 InterLATA Rates (Cont'd) 
 
 4.3.2  Actual Rates 

 
 

Day 
 

Evening 
 

Night/Weekend 
 

 
 
Mileage 
Band 

 
Initial 
Minute 

 
Add'l 
Minute 

 
Initial 
Minute 

 
Add'l 
Minute 

 
Initial 
Minute 

 
Add'l 
Minute 

 
1-10 $0.35 $0.35 $0.35 $0.35 $0.35 $0.35 
 
11-16 $0.35 $0.35 $0.35 $0.35 $0.35 $0.35 
 
17-22 $0.35 $0.35 $0.35 $0.35 $0.35 $0.35 
 
23-30 $0.35 $0.35 $0.35 $0.35 $0.35 $0.35 
 
31-55 $0.35 $0.35 $0.35 $0.35 $0.35 $0.35 
 
56-70 $0.35 $0.35 $0.35 $0.35 $0.35 $0.35 
 
71-124 $0.35 $0.35 $0.35 $0.35 $0.35 $0.35 
 
125 & over $0.35 $0.35 $0.35 $0.35 $0.35 $0.35 

 
 

* Holiday rates will match evening rates unless a 
lower rate would normally apply. 

 
 

Automated Operator Collect Charge per call: 
 
          Operator Station:       $2.50 

 
 
 


