Cleartel”

COMMUNICATIONS
12124 High Tech Avenue

Suite 100
Orlando, FL 32817

March 30, 2009

Via electronic portal

Mr. Charles L.A. Terreni, Chief Clerk

Public Service Commission of South Carolina
Synergy Business Park

Saluda Building

101 Executive Center Drive

Columbia, SC 29210

Re: Now Communications, Inc. d/b/a Cleartel Communications
Tariff No.1

Dear Mr. Terreni,
Enclosed please find an electronic copy of revisions made to Tariff No. 1 on behalf of
Now Communications, Inc. d/b/a Cleartel Communications. This tariff revision

introduces promotions for Prepaid and Lifeline Plans. The Company respectfully requests
this tariff revision to become effective on April 1, 20009.

The following revised pages are included:

8h Revised Page No. 1.1 Updates Check Sheet

3rd Revised Page No. 26 Introduces Promotion for Prepaid plans

Original Page 26.1 Introduces Promotion for Lifeline plan

Questions regarding this filing should be directly to my attention at (407) 215-9736 or via
email at jvillanueva@cleartel.com.

Sincerely,

Jamie Villanueva
Regulatory Affairs Manager

c‘ammun/ra(/mf - M‘
———

wov.niicossunications.con
COMMUNIDATIONS

©om ek e



Now Communications, Inc.
d/b/a Cleartel Communications

Tariff No. 1
Eighth Revised Page 1.1

Cancels Seventh Revised Page 1.1

CHECK SHEET

All Pages of this tariff are effective as of the date shown. Original and revised pages, as named below, comprise all
changes from the original tariff in effect on the date indicated.

Page Revision
1 Second
1.1 Eighth
2 First

3 Third
4 First

5 First

6 Second
7 First

8 First

9 First
10 First

11 First
12 First

13 Third
13.1 First
14 Second
15 Second
16 First
17 First
18 First
19 First
20 First

21 First
22 Second
23 First
24 First

Page
24.1

* 24.2
24.3
24.4
24.5
24.6
24.7
25
25.1
25.2
253
254
26
26.1
27
28
28.1
29
30
31
32

*Indicates tariff pages included with this filing.

Revision

First
First
First
First
First
First
First
First
Original
Original
Original
Original
Third
Original
Second
Fourth
Original
Third
Second
Fourth
Second

Page Revision

Issued: March 30, 2009

Randall P. Muench, President - Chief Marketing Officer
12124 High Tech Ave, Suite 100 (T)

Orlando, FL 32817

Effective: April 1, 2009



Now Communications, Inc. Tariff No. 1
d/b/a Cleartel Communications Third Revised Page 26

Cancels Second Revised Page 26

4. RATES
4.1

4.2

4.3

4.3.1

Return Check Charge
If the Company accepts a personal check from the Customer, the Customer will be charged the

maximum applicable statutory return check charge contained in S.C. Code Ann. Section 34-11-70,
whenever is a check or draft presented for payment of Service is dishonored by the institution
upon which it is drawn.

Reconnection Fee

A customer will be charged a fee of $20.00 for restoration after suspension of service. If the
Customer is reconnected after disconnection of service the Customer shall be assigned a new
telephone number and shall pay the applicable Connection Fee as set forth in Section 4.4.1.A to
establish service. Prior to any reconnection allowed under this Tariff the customer must pay any
unpaid charges that are undisputed.

Promotions

Company may from time to time engage in spemal promotional service oﬁ'ermgs designed to
attract new customers or to promote existing services. Such promotional service offerings shall be
subject to specific dates, time (not to exceed one year), and/or locations, and shall be subject to
prior notification to and approval by the Commission.

Prepaid Plan Promotion
The “Prepaid Plan” Promotion is available to new Customers who subscribe to either the Basic

Plus or Enhanced during the period from April 1, 2009 to June 30, 2009. : s b

During this promotional period for the Basic Plus Prepaid Plan, the nonrecurring installation
charges and conversion is $15.00. and the Taxes and Fees will be $5.00. The Customer’s Monthly
Recurring Charges are reduced for the first month’s of service as long as the Customer does not
make any modifications during the initial 60-day period.

Reduced

Monthly Recurring Charge
Basic Plus Prepaid Plan $7.99

During this promotional period for the Enhanced Prepaid Plan, the nonrecurring installation
charges and conversion is $15.00. and the Taxes and Fees will be $3.00. The Customer’s Monthly
Recurring Charges are reduced for the first month’s of service as long as the Customer does not
make any modifications during the initial 60-day period.

Reduced

Monthly Recurring Charge
Enhanced Prepaid Plan $3.99

After the first month of service, the Customer’s monthly recurring charges will be as listed in
Section 4.4.1.D— Bundled Prepaid Products.

Returning Customers cannot qualify for a new promotion until they have been off the Company’s
network for at least ten (10) days.

This Promotion is not available to existing Customers.

*Certain material previously found on this page is now located on Page 26.1

Issued: March 30, 2009 . Effective: April 1, 2009

Randy Muench, President - Chief Marketing Officer (T)
12124 High Tech Avenue, Suite 100 (T)
Orlando, FL 32817 (T)
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Now Communications, Inc. Tariff No. 1
d/b/a Cleartel Communications Original Page 26.1

4. RATES (Continued)

C.

43.A

LifeLine First Month Free" Promotion

During the period from April 1, 2009 to June 30, 2009, the Company will waive the first month's
Monthly Recurring Charge, Nonrecurring Installation Charge and taxes and fees for new
residential Customers signing up for LifeLine Service.

After the first month of service, the Customer’s monthly recurring charges will be as listed in
Section 4.5 — Lifeline Service.

Contract Rates/ Individual Case Basis (ICB) Arrangements

In lieu of the rates otherwise set forth in this tariff, rates and charges, including minimum usage,
installation, special construction and recurring charges for Carrier's services may be established at
negotiated rates on an individual case basis (ICB). ICB rates, terms and conditions will be set forth
in individual Customer contracts. However, unless otherwise specified, the terms, conditions,

~ obligations and regulation set forth in this tariff shall be incorporated into, and be part of, said

contract, and shall be binding on Carrier and Customer. Specialized rates or charges will be made
available to similarly situated customers on a non-discriminatory basis. Contracts/ICB
arrangements are subject to Commission review.

*Material now found on this page was previously located on Page 26.

Issued: March 30, 2009 » Effective: April 1, 2009

Randy Muench, President - Chief Marketing Officer (T)
12124 High Tech Avenue, Suite 100 (T)
Orlando, FL 32817 (T)



