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September 18, 2012

Charles Terreni, Chief Clerk

South Carolina PSC

101 Fxecutive Center Dr., Suite 100

Columbia, SC 29210

RE: Revisions to Windstream Nuvox, Inc. S.C. PSC Tariff No. 5

Dear Sir:

Enclosed please find one original and two (2) copies of revisions to the Windstream Nuvox, Inc. S.C. PSC
Tariff No. 5.

This revision simply seeks to add a new branding name for one of the bundled products; nothing else
has changed.

If you have any questions, please feel free to contact me at (585) 340-2709 or by email at
Katherine.Hoagland@Windstream.com.

Sincerely,
Katherine Hoagland
Tariff & Regulatory Analyst

Enclosures: Original and two copies of the entire filing package

C: Office of the Regulatory Staff- one copy of the filing package
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Windstream NuVox, Inc.

S.C. PSC Tariff No. 5
3" Revised Page 1
Cancels 2™ Revised Page 1

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages.
Original and revised pages, as named below, comprise all changes from the original tariff and are currently in effect

as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION PAGE REVISION
Title Original 33 Original 66 Original
1 3" Revised * 34 Original 67 Original
2 2" Revised 35 Original 68 Original
3 Original 36 Original 69 Original
4 Original 37 Original 70 Original
5 Original 38 Original 71 Original
6 Ist Revised 39 Original 72 Original
7 Original 40 Original 73 Original
8 Original 41 Original 74 Original
9 Original 42 Original 75 Original
10 Original 43 Original 76 Original
11 Original 44 Original 77 Original
12 Original 45 Original 78 Original
13 Original 46 Original 79 Original
14 Original 47 Original 80 Original
15 Original 48 1* Revised 81 Original
16 Original 49 Original 82 Original
17 Original 50 Original 83 Original
18 Original 51 Original 84 Original
19 Original 52 Original 85 Original
20 Original 53 Original 86 Original
21 Original 54 Original 87 Original
22 Original 55 Original 88 Ist Revised
23 Original 56 Original 89 Ist Revised
24 Original 57 Original 90 Ist Revised
25 Original 58 Original 91 Ist Revised
26 Original 59 Original 92 Ist Revised
27 Original 60 Original 93 2" Revised *
28 Original 61 Original 94 Ist Revised
29 Original 62 Original 95 Original
30 Original 63 Original 96 Original
31 Original 64 Original 97 Original
32 Original 65 Original 98 Original
Issued: September 25, 2012 Effective: September 28, 2012
Issued By: Vice President — Regulatory Strategy

4001 Rodney Parham Road
Little Rock, Arkansas 72212



Windstream NuVox, Inc. S.C. PSC Tariff No. 5

2" Revised Page 93
Cancels 1st Revised Page 93

COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 5 - NETWORK SERVICES DESCRIPTIONS, (CONT'D.)

5.18 VoxIP Service, (Cont’d.)

5.18.4 YVoxIP Hosted PBX

This service may also be marketed as “Windstream Hosted VoIP and Data Bundle” or “Virtual
PBX”.

Hosted PBX is a user-based service that provides shared inbound/outbound local service, long
distance and features that can be administered at the user, administrator, or service provider level.
Hosted PBX services can be delivered over VoxIP transport service or another service provider’s
transport. Each user has an assigned telephone and basic features, and the option of subscribing to
additional features. Other NuVox services may be bundled with Hosted PBX services subject to
availability and compatibility and applicable recurring and nonrecurring pricing.

Direct Inward Dialing (DID): DID service is available to host and remote locations in the
NuVox’s footprint. DID service requires that a physical address be associated with each DID for
the provision of local and long distance calling and 911 emergency routing service. VoxIP
NuFeatures DID pricing applies.

Long Distance: VoxIP customers may call other NuVox VoxIP customers at no additional
charge. VoxIP LD and LD Bucket pricing applies to Hosted PBX offerings. Additionally, Hosted
PBX customers may qualify for ICB pricing.

Note: Free long distance calling between VoxIP Customers is grandfathered and available only to
existing Customers for the duration of their current contracts.

Enhanced Feature Bundle

Users who subscribe to VoIP Hosted PBX may add the Enhanced Feature Bundle for a monthly
recurring charge. The Enhanced Feature Bundle may be available with other services, subject to
compatibility and availability.

Certain material previously found on this page can now be found on Page 169.1.

Issued: September 25, 2012 Effective: September 28, 2012

Issued By:

Vice President — Regulatory Strategy
4001 Rodney Parham Road
Little Rock, AR 72212 SCL1002



