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SECTION 2 - REGULATIONS (continued)
2.5 Payment Arrangements (continued)
2.5.1 Payment for Service (continued)
2.5.1.5 Discounts

The Company in its sole discretion may determine the method for
calculating any discounts or incentives applicable to the Customer’'s
account.
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SECTION 3 - SERVICE DESCRIPTIONS (continued)

3.1

ISSUE DATE: December 3, 2008

Service Elements (continued)

3.1.2

3.1.3

Time Periods Defined (continued)

Holidays include Christmas Day, New Year's Day, Thanksgiving Day,
Independence Day, and Labor Day.

All times refer to local time.
Computation of Charges

For the computation of charges, the duration of each call is measured and
rounded up to the applicable billing increment, then multiplied by the
applicable rate and if the computed charge for any individual call results in
a fraction of a cent, the fraction is then rounded up to the next whole cent
on a per call basis. For example, a service may provide that each call will
be charged a minimum of 18 seconds and thereafter timed in 6-second
increments; therefore, under this example, a 10-second call will be
rounded up to 18 seconds (0.3 minutes), and a 44-second call will be
rounded up to 48 seconds (0.8 minutes). If, after multiplying the billing
increment by the applicable rate, the computed charge for an individual
call results in a fraction of a cent, the fraction is rounded up to the next
whole cent (for example, $1.523 would round up to $1.53). Once the
charge for each callis computed as described above, the calls
are summed on the Customer's invoice.
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SECTION 3 — SERVICE DESCRIPTIONS (continued)

3.22 RESERVED FOR FUTURE USE
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SECTION 3 — SERVICE DESCRIPTIONS (continued)
3.30 T-Pac Service (continued)
3.30.1 T-Remote

Customers purchasing T-PAC Service who require analog service at
additional, smaller locations can purchase the T-Remote product.
T-Remote requires a 1-, 2- or 3-year term agreement, and customers are
eligible for term and volume discounts per the T-PAC Service description.
Customers are also subject to the same discontinuance provisions as with the
T-PAC Service. T-Remote can only be sold in conjunction with a host T-PAC
site, and is not available as a stand-alone product option. Refer to the T-
Remote product description for additional details.

3.30.2 Data Connectivity Option

Customers requiring the ability to connect remote locations to their main
location to exchange internal data, in place of giving each location access to
the Internet, may subscribe to the Data Connectivity Option for T-PAC. Pricing
will apply only for locations with T-PAC and pricing remains the same
regardless of host or remote port speeds. (D)

(D)
3.30.3 Secure Access Option

Customers requiring the ability to have both Internet Access and Data
Connectivity/Frame Relay functionality on the same T1 at the host location
may do so by adding the Secure Access Option to the host location.
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SECTION 3 — SERVICE DESCRIPTIONS (continued)
3.36 Simplici-T Plus Service (continued)

Alternatively, the T-Remote product is an available option for multi-location
customers whose host or master location subscribes to Simplici-T Plus, but who also
need analog service with CLASS features and/or voicemail service. See the T-
Remote product description for applicable rates, terms and conditions.

A package of services geared towards the multi-location customer with data
connectivity needs is available for additional monthly recurring charges. This service
allows for multi-site connectivity through Frame Relay and is the same package
offered with the TPAC and Simplici-T product. This package will allow for
interconnectivity with other TPAC, Simplici-T or stand-alone frame sites based on
the guidelines.

Customers requiring the ability to connect remote locations to their main location to
exchange internal data, in place of giving each location access to the Internet, may
subscribe to the Data Connectivity Option. Pricing for the Data Connectivity Option is
for simple, basic designs and will apply only for locations with Simplici-T Plus.

Customer requiring the ability to have both Internet Access and Data
Connectivity/Frame Relay on the same T1 at the host location must also purchase
the Secure Access Package for an additional monthly recurring charge.

Simplici-T Plus requires a 1, 2 or 3-year term agreement. Customers electing to
enter into 2 and 3-year agreements are eligible for term discounts of 7% or 10%,
respectively, off monthly recurring package charges for Simplici-T Plus Service.

Volume Level Discounts may apply as set forth in Section 3.39.
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SECTION 3 — SERVICE DESCRIPTIONS (continued)
3.38 Simplici-T 3.0 Service (continued)

A package of services geared towards the multi-location customer with data
connectivity needs is available for additional monthly recurring charges. This
package will allow for interconnectivity with other Simplici-T 3.0, Simplici-T 3.0 PRI
or stand-alone Frame Relay sites.

Customers requiring the ability to connect remote locations to their main location to
exchange internal data, in place of giving each location access to the Internet, may
subscribe to the Data Connectivity Option for an additional monthly charge. Pricing
set forth in the Rates section of this Tariff is for simple, basic designs and will apply
only for locations with Simplici-T 3.0 or Simplici-T 3.0 PRI.

Customers in need of the ability to have both Internet Access and Data
Connectivity/Frame Relay on the same T1 at the host location must also purchase
the Secure Access Package at the host location for an additional monthly recurring
charge as set forth in the Rates Section of this Tariff.

Customer Premise Equipment (“CPE”) is included as part of the basic Simplici-T 3.0
and Simplici-T 3.0 PRI packages and is determined by number of lines provisioned
and line functionality. Equipment remains the property of the Company. At the time
customer cancels service with the Company, equipment will be recovered. Only the
Company is allowed to service and maintain the equipment. The customer is not
allowed to make changes to the Company provided CPE.

Simplici-T 3.0 and Simplici-T 3.0 PRI both require a 1, 2 or 3-year term agreement.
Customers electing to enter into 2 and 3-year agreements are eligible for term
discounts of 7% or 10%, respectively, off monthly recurring package charges for
Simplici-T 3.0 Service.
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SECTION 3 — SERVICE DESCRIPTIONS (continued)
3.46 Simpli-Business T 2.0, continued

A local phone number that is specific to the Customers’ rate center is provided
for each line. E911 services are provided on the lines. Each business line
includes LATA-wide local calling.

Subscription to DeltaCom’s long distance service is required with Simpli-
Business T 2.0. The customer may subscribe to DeltaCom’s T-5000, or T LD
long distance service, depending on the customer’s usage. Product descriptions,
rules, regulations, and pricing for each long distance product are set forth in
DeltaCom’s Interexchange Tariff. Other DeltaCom long distance services are not
available in conjunction with Simpli-Business T 2.0 services.

Customers must select a 36-Month Term Commitment for Simpli-Business T 2.0.
Term discounts will not apply to this offering. Customers canceling prior to the
end of the term are subject to Disconnect penalties.

Customers who enter into a term agreement may incur a Disconnect Charge, as
described in the Customer's Terms and Conditions, for early termination of an
Initial Term or Renewal Term.

3.47 Business Reach

Business Reach is a three (3) to five (5) line small business offering that utilizes
T-1 delivery of local exchange service and Internet service. Local exchange
service and data transmission share the available bandwidth, using all available
bandwidth for data transmission when voice lines are not in use. Voice service
takes precedence over data and, as voice transmission is required, Internet
bandwidth is reduced to accommodate voice needs.

As part of the base package, each business line includes Expanded Calling
Service (LATA-wide local calling). To accommodate Expanded Calling Service,
the Company must be selected as the IntraLATA toll carrier. Each business line
will automatically be configured with the following features:
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SECTION 3 — SERVICE DESCRIPTIONS (continued)

3.47 Business Reach, continued

Custom Code Restriction 4 Call Block
Speed Calling 30 Call Tracing
Three-Way Calling/Custom Call Transfer Repeat Dialing
Call Return Call Selector

Call Forward Variable (Remote Access)  Signature Deluxe

Hunting is a feature included in the base package and will be configured as
defined by the Customer. The following additional calling features are available
for selection by the Customer and carry no additional charge; however, these
features are subject to availability in the serving central office and must be
compatible with other calling features:

Call Forward Busy Signature Basic

Call Forward Don’'t Answer Star 98 Access (*98)

Call Forward Don’t Answer (Ring Control)  All Custom Code Restrictions
Call Forward Variable Call Waiting

Message Waiting — Audible

A Simpli Analog line may be supplemented with each Business Reach circuit at
the same location for use with alarm, fax or data services that require a line
separate from the T-1. Features and voice mail will not be available on the
Simpli Analog line. All other Simpli Analog provisions as set forth in Section
3.43 apply. The Simpli Analog line may be added to a single Business Reach T-
1 site at the rates set forth in the Rates Section of this Tariff.

T-Remote is an available option for multi-location customers whose master
location subscribes to Business Reach, but who also need analog service with
calling features and/or voicemail service. Business Reach customers are
allowed no more than two (2) T-Remote locations per T-1 with a maximum of one
(1) T-Remote line at each location. T-Remote lines sold in conjunction with
Business Reach are eligible for a 7% discount for a 2-year term agreement or a
10% discount for a 3-year term agreement. All other T-Remote provisions as set
forth in Section 3.35 apply. See Section 4.1.37 for applicable T-Remote rates.
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SECTION 3 — SERVICE DESCRIPTIONS (continued)
3.47 Business Reach, continued

Subscription to the Company’s long distance service is required with Business
Reach. The Customer must subscribe to Business Reach LD. Product
description, rules and regulations and pricing for Business Reach LD are set forth
in the Company’s Long Distance tariff. Other Company long distance services
are not available in conjunction with Business Reach.

Business Reach requires a 2 or 3-year term agreement. The Business Reach VL
Discount as outlined in the Rates Section of this tariff is the only discount that
applies to Business Reach. The Business Reach VL Discount is determined
based on the location of the end office serving the Customer, the length of the
term and the number of lines purchased. The Customer will receive no other
discount with Business Reach. However, Business Reach customers that sign a
3-year term agreement will receive a one-time $150.00 credit applied to their
second month’s invoice.

Customers who enter into a term agreement may incur a Disconnect Charge, as
described in Section 2, for early termination of an Initial Term or Renewal Term.

Trunks, DID, Point-to-Point Data/Voice, PRI, MPLS, and multi-site data
connectivity services are not available with this product. Pricing, depending on
number of local lines, end office serving the Customer location, and length of
term, is set forth in the Rates Section of this Tariff.
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SECTION 4 - RATES (continued)
4.1 Business Rate Schedule (continued)

4.1.29 RESERVED FOR FUTURE USE
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DELTACOM, INC. (T) SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
(D) First Revision Page 125.2

TRANSMITTAL NO. 111 Cancels Original Page 125.2

LOCAL EXCHANGE SERVICE

SECTION 4 - RATES (continued)

4.1 Business Rate Schedule (continued)

4.1.29 RESERVED FOR FUTURE USE

ISSUE DATE: December 3, 2008 EFFECTIVE DATE: December 8, 2008
Senior Manager-Regulatory Affairs (T)
DeltaCom, Inc. (T)
7037 Old Madison Pike, Suite 400 (T)
Huntsville, Alabama 35806 (T)
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DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
Second Revision Page 125.17.1
TRANSMITTAL NO. 111 Cancels First Revision Page 125.17.1

LOCAL EXCHANGE SERVICE

SECTION 4 — RATES (continued)
4.1 Business Rate Schedule (continued)
4.1.40  Simplici-T 3.0 Service (continued)

4.1.40.5Simplici-T 3.0 PRI Package

Schedule Schedule Schedule Schedule Schedule
Monthly Recurring Charges A B C D X
Full PRI with Voice Only $935.00 $1,045.00 $1,124.20 $1,289.20 $880.00
Full PRI NFAS with Voice
Only $935.00 $1,045.00 $1,124.20 $1,289.20 $880.00
Full PRI with 128K $935.00 $1,045.00 $1,124.20 $1,289.20 $880.00
Full PRI with 256K $935.00 $1,045.00 $1,124.20 $1,289.20 $880.00
Full PRI with 384K $935.00 $1,045.00 $1,124.20 $1,289.20 $880.00
Full PRI with 512K $935.00 $1,045.00 $1,124.20 $1,289.20 $880.00
Full PRI with 768K $935.00 $1,045.00 $1,124.20 $1,289.20 $880.00
Full PRI with 960K $935.00 $1,045.00 $1,124.20 $1,289.20 $880.00
Full PRI with 1.024M $935.00 $1,045.00 $1,124.20 $1,289.20 $880.00
Optional B Channel Transfer
& Name Delivery $100.00 $100.00 $100.00 $100.00 $100.00

4.1.40.6 DID Channel Number Blocks

Monthly Recurring
Block of 20 numbers $5.00

4.1.40.7 T-Remote Charges

Refer to the T-Remote product description for applicable rates, terms
and conditions.

ISSUE DATE: December 3, 2008 EFFECTIVE DATE: December 8, 2008
Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806
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DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
Original Page 125.30
TRANSMITTAL NO. 111

LOCAL EXCHANGE SERVICE

SECTION 4 - RATES (continued)
4.1 Business Rate Schedule (continued)
4.1.48 Business Reach

4.1.48.1 Monthly Base Rates

3 LINES 4 LINES 5 LINES
2-Year Term $295.00 $315.00 $335.00
3-Year Term $275.00 $292.00 $309.00

4.1.48.2 Business Reach VL Discounts

2 YEAR TERM 3 YEAR TERM
END OFFICE 3 4 5 3 4 5
LINES | LINES | LINES | LINES | LINES | LINES
(%) (%) (%) (%) (%) (%)
CHTNSCDPS82E, 10 10 15 15 15 15
CHTNSCDT72E,
CHTNSCNO74F,
CHTNSCWASSE,
CLMASCARTY5E,
CLMASCCHT78E,
CLMASCDF78E,
CLMASCSATTE,
CLMASCSHTTE,
CLMASCSN25E,
CLMASCSN79F,
CLMASCSWY79E,
FLRNSCMAGGF,
GNVLSCDT23F,
GNVLSCWEZ26E,
GNVLSCWRZ28F,
GRERSCMASTF,
MNPLSCES88F,
SPBGSCMASTE,
SPBGSCWVS5T7E

ISSUE DATE: December 3, 2008 EFFECTIVE DATE: December 8, 2008
Senior Manager-Regulatory Affairs
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DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
Original Page 125.31
TRANSMITTAL NO. 111

LOCAL EXCHANGE SERVICE

SECTION 4 - RATES (continued)
4.1 Business Rate Schedule (continued)
4.1.48 Business Reach (continued)

4.1.48.3 Package Installation $99.00*
*Installation charge may be waived

4.1.48.4 Non-Recurring T1 Installation Charge $1,500.00*
*Installation charge may be waived

ISSUE DATE: December 3, 2008 EFFECTIVE DATE: December 8, 2008
Senior Manager-Regulatory Affairs
DeltaCom, Inc.
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Huntsville, Alabama 35806
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DELTACOM, INC. (T) SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
(D) Second Revision Page 153.1
TRANSMITTAL NO. 111 Cancels First Revision Page 153.1

LOCAL EXCHANGE SERVICE

SECTION 5 — APPENDIX A — MAXIMUM RATES (continued)
5.1 Business Rate Schedules (continued)

5.1.28 RESERVED FOR FUTURE USE
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DELTACOM, INC. (T) SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
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LOCAL EXCHANGE SERVICE

SECTION 5 — APPENDIX A — MAXIMUM RATES (continued)
5.1 Business Rate Schedules (continued)

5.1.28 RESERVED FOR FUTURE USE
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DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
First Revision Page 153.11.1
TRANSMITTAL NO. 111 Cancels Original Page 153.11.1

LOCAL EXCHANGE SERVICE

SECTION 5 — APPENDIX A - MAXIMUM RATES (continued)
5.1.40  Simplici-T 3.0 Service

5.1.40.4 Simplici-T 3.0 PRI Package

Monthly Recurring  Schedule Schedule Schedule Schedule Schedule

Charges A B C D X
Full PRI with Voice

Only $1,700.00 $1,900.00 $2,044.00 $2,344.00 $1,600.00
Full PRI NFAS with

Voice Only $1,700.00 $1,900.00 $2,044.00 $2,344.00 $1,600.00

Full PRI with 128K $1,700.00 $1,900.00 $2,044.00 $2,344.00 $1,600.00
Full PRI with 256K $1,700.00 $1,900.00 $2,044.00 $2,344.00 $1,600.00
Full PRI with 384K $1,700.00 $1,900.00 $2,044.00 $2,344.00 $1,600.00
Full PRI with 512K $1,700.00 $1,900.00 $2,044.00 $2,344.00 $1,600.00
Full PRI with 768K $1,700.00 $1,900.00 $2,044.00 $2,344.00 $1,600.00
Full PRI with 960K $1,700.00 $1,900.00 $2,044.00 $2,344.00 $1,600.00 (N)
Full PRI with

1.024M $1,700.00 $1,900.00 $2,044.00 $2,344.00 $1,600.00
Optional B Channel

Transfer & Name

Delivery $100.00 $100.00 $100.00 $100.00 $100.00

ISSUE DATE: December 3, 2008 EFFECTIVE DATE: December 8, 2008
Senior Manager-Regulatory Affairs
DeltaCom, Inc.
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DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
Original Page 153.19
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LOCAL EXCHANGE SERVICE

SECTION 5 — APPENDIX A - MAXIMUM RATES (continued)
5.1.48 Business Reach

5.1.48.1 Monthly Base Rates

3 LINES 4 LINES 5 LINES
2-Year Term $885.00 $945.00 $1,005.00
3-Year Term $825.00 $876.00 $927.00

5.1.48.2 Package Installation $297.00

*Installation Charge may be waived

5.1.48.3 Non-Recurring T1 Installation Charge $5,000.00
*Installation Charge may be waived

ISSUE DATE: December 3, 2008 EFFECTIVE DATE: December 8, 2008
Senior Manager-Regulatory Affairs
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