CHARTER FIBERLINK setty Sanders
$C-CCO, LLC P Diac 314-288.3259
Email: betty.sanders@chartercom.com

May 17, 2011

FILED ELECTRONICALLY

Mr. Charles Terreni, Chief Clerk

Public Service Commission of South Carolina
Synergy Business Park

101 Executive Center Drive

Columbia, South Carolina 29210

RE: Charter Fiberlink SC-CCO, LLC Revised Tariff Filing
Dear Mr. Terreni:
Attached please find electronic tariff revisions filed to Charter Fiberlink SC-CCO, LLC's
(“Charter”) Tariff(s) No. 3. The following tariff pages listed below carry an effective date of
May 18, 2011.
40™ Revised Page 2 4™ Revised Page 3 4" Revised Page 28
Original Page 28.1 12" Revised Page 33 2" Revised Page 37.1
9" Revised Page 46
In this filing, Charter is updating language for Enhanced Directory Assistance.

Questions regarding this filing may be directed to me at 314 288-3259 or to Larry Bowman
at 314 543-5855.

Sincerely,

Sty s

Betty Sanders

12405 Powerscourt Dr., St. Louis, Missourl 63131
www.charter.com tel: 314-543-2567 Fax: 314-965-6640



Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 3

Local Exchange Services Tariff 40" Revised Page 2
Replaces 38" Revised Page 2

Check Sheet

The pages listed below, which are inclusive of this tariff, are effective as of the date shown at the
bottom of the respective page(s). Original and revised sheets as named below comprise all
changes from the original tariff and are currently in effect as of the dafe indicated below.

Page Revision Page Revision Page Revision

1 Orlginal 30.1.1 2" Revised  48.1 3" Revised
2 40" Revised*  30.1.2 Original 48.2 4" Revised
3 4" Revised*  30.2 4" Revised  48.3 Original
3.1 Original 30.3 1% Revised 49 o™ Revised
4 1% Revised 304 2" Revised 50 17" Revised
5 Original 31 7" Revised  50.1 Original

6 Original 31.1 Original 51 2" Revised
7 1 Revised 32 4" Revised 52 5™ Revised
8 2" Revised 33 12" Revised* 52,1 1% Revised
9 Original 33.1 6" Revised 53 11" Revised
10 3" Revised 34 11" Revised  53.1 3" Revised
11 3" Revised 35 4" Revised 54 1* Revised
12 4" Revised  35.1 6" Revised  54.1 2" Revised
13 2" Revised  35.2 1" Revised 55 1% Revised
14 Original 36 3% Revised  55.1- Original

15 Original 37 4:;Revised 56 1* Revised
16 1" Revised 371 2" Revised*

16.1 Original 38 4™ Revised

16.2 1* Revised 39 5™ Revised

17 1* Revised 40 4" Revised

18 1% Revised 41 3" Revised

19 3" Revised 42 3" Revised

20 3" Revised  42.1 2" Revised

21 Original 43 3" Revised

22 2" Revised 44 4" Revised

22.1 5" Revised  44.1 1% Revised

22.2 Original 45 2" Revised

23 4" Revised  45.1 Original

24 Original 46 9" Revised*

25 Original 46.1 1* Revised

26 Original 46.2 1* Revised

27 3%Revised  46.3 Original

28 4" Revised* 47 4" Revised

28.1 Original* 47.1 1* Revised

29 5" Revised 48 2" Revised

30 11" Revised

30.1 2" Revised

*New/Revised this filing

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louls, MO 63131
Charter Fiberlink SC-CCO, LLC
Issue Date: May 17, 2011 Effective Date: May 18, 2011



Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 3

Local Exchange Services Tariff 4" Revised Page 3
Replaces 3" Revised Page 3
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Charter Fiberlink SC-CCO, LLC $C PSC TARIFF No. 3

Local Exchange Services Tariff 4" Revised Page 28
Replaces 3" Revised Page 28

3.2.14 Enhanced Directory Assistance

The Telephone Company shall list its customers with the directory assistance operators to
provide the requestad telephone numbars of all customars, axcept telephons numbers unlisted at
the customer's request.

In the event of an error in the listed numbers of any customer, the Telephone Company shall
intercept all calls to the listed number for a reasonable period of time provided existing telephone
equipment will permit and the number is not in service. In such event of an error or omission in
the name listing of a customer number such customer’s correct name and telephone number
shall be filed with directory assistance operators. The correct number shall be furnished to the
calling party either upon request or interception.

Whenever any customer’s telephone number is changed after a directory s published, the utility
shall intercept all calls to the former number for a reasonable period of time and give the calling
party the new number provided exiting telephone equipment will permit and the customer so
desires.

Call completion of a requested directory assistance listed nhumber may be provided to a customer
as part of this service. A service message wili inform the Customer that he may be connected to
the number automatically. The use of call completion to complete a long distance call may incur
charges at the current Charter long distance rate. Call completicn service is furnished over the
Telephone Company’s network, where facilities are technically and operationally available.

Directory Assistance Direct-Dialed calls for the physically impaired customers are provided at no
charge. Customers who are physician certified as physically impaired and unable to use the
telephone directory must obtain an exemption from the Telephone Company by completing an
exemption form supplied by the Telephone Company.

Enhanced Directory Assistance is available by dialing 411 or 1-area code-555-1212. Enhanced
Directory Assistance provides requested telephone numbers along with features such as movie
times, weather conditions and forecasts, highway traffic conditions, stock quotes and preferred
restaurant listings. Additionally, a reverse directory assistance look up service provides the
customer pertinent information such as name, address or zip code information for a phone
number the caller already has. The Enhanced Directory Assistance service has a maximum of
two requested telephone numbers per call.

Charges associated with obtaining Enhanced Directory Assistance information are detailed in
Appendix A. for residential subscribers and Appendix C for business customers.
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Charter Fiberlink SC-CCOQ, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff Original Page 28.1

3.2.15 711 Access for Telecommunications Relay Service

Telecommunications Relay Service (TRS) enables deaf, hard-of-hearing or speech-impaired
persons who use a Text Telephone (TT) or similar devices to communicate with the hearing
population not using TT. If also allows the hearing population not using a TT to communicate
with deaf, hard-of-hearing or speech-impaired persons who do use a TT. A Customer will be able
fo access the state provider fo complete such calls by either dialing the applicable telephone
number directly or by dialing the number 711,

The Telephone Company will bill the customer a monthly charge on all residential local exchange
lines as necessary to fund the establishment and operation of a dual party relay system and a
distribution system of TTY's and other related telecommunications devices in South Carolina.

3.2.16 Reserved for Future Use
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Charter Fiberlink SC-CCO, LLC 8C PSC Tariff No. 3
Local Exchange Services Tariff 12" Revised Page 33
Replaces 11" Revised Page 33

4.4 Other Services and Charges
Name Description Maximum Monthly Charge

Suspension Service Allows a telephone account
to remain active while suspending
service for up to 8 consecutive
months {Only one time per

calendar year)
Local Plus Package $19.50 per number,
per month

Unlimited Long Distance Package- $32.00 per number
Standalone and Double Pak
Unlimited Long Distance Package- $28.00 per number
Triple Pak
Unlimited In State Package- $32.00 per number
Standalone and Double Pak
Unlimited In State Package $28.00 per number
Triple Pak

Non-Listed Number* Number listed with Directory $2.60, per number,
Assistance but not in the telephone per month
directory

Non-Published Number* Number not listed with Directory $3.25, per listing,
Assistance or in the telephone per month
Directory

Onperator Services™ QOperator assisted calls for

{See Section 4.10) calling card, collect, 3" party,
busy line verlfy and busy line
interrupt

Enhanced Directory** Provides directory assistance and $2.50 per use

Assistance customized information to requested

(See Section 3.2.14) calls. (M
Enhanced Directory Assistance for No charge
certified Physically impaired
customers .

(") Effective 2/24/09, these services will be unavailable to new customers. Existing customers who subscribe to

these Services will be grandfathered and allowed to retain these services until: 1) service is terminated per customer’s
request, 2) non pay disconnection of telephone service or 3) the Customer is notified by the Company that the
grandfathered service has been discontinued.

(**) Directory Assistance Service is being replaced by Enhanced Directory Assistance Service as of July 9, 2007,

(***) Operator Services are provided by the company via contractual agreement with Operator Services Company, LLC.
Rates per call are given upon request and are those which have been tariffed with the Commission.
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Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff 2" Revised Page 37.1
Replaces 1* Revised Page 37.1

4,13 Reserved for Future Use (T)

(D)
(M)

(M)

(D)
(D)

4.14 Reserved for Future Use

415 Discounts

The Telephone Company may provide a discount from the current rates described in this tariff to
active employees of Charter Communications, Inc., affiliated agencies or of companies where
reciprocal agreements are provided and where Charter telephone residential service is available.
Discounts will be applicabls to the employee’s residential service only. Current promotions are
applicable.

Employee discounts are subject to change based on the discretion of the Telephone Company.
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Charter Fiberlink SC-CCO, LLC SC PSC Tariff No. 3
Local Exchange Services Tarlff 9™ Revised Page 46
Replaces 8" Revised Page 46
5.7.3. Other Services and Charges
Maximum
Name Description Charge

Additional White and/or Additional white and/or blue page $ 8.50, per number,
Blue Page Listing(****) listings for telephone numbers on per month
the same account.

Additional Yellow Additional directory listing in $ 6.50, per number,
Page Listing yellow pages for additional telephone  per month
numbers on the same account.
Limit one listing per telephone number.

Enhanced Directory Provides directory assistance and $ 2.50 peruse
Assistance (%) customized information to requested
(See Section 3.2.14)  calls. (T
Physically Impaired Customers N/C
Non-Listed Number{**) Telephone number not listed in $ 5.20, per number,
Directory but, available via 411 per month
information
Non-Published** Telephone number not listed in $ 6.50, per number,
Number directory or available for 411 per month
Information

Operator Services{***) Operator assisted calls for
- . Calling card, collect, 3" party,
Busy line verify and busy line

o

interrupt
Private Number Number not listed by Directory $10.00 per number,
Service Assistance or in the telephone per month

directory. Records secured by
Company and not provided to
other carriers or publishers.

{*) Directory Assistance Service is being replaced by Enhanced Directory Assistance Service as of July 9, 2007.

(**) Effective 2/24/09, these services will be unavailable to new customers. Existing customers who subscribe to

these services will be grandfathered and allowed to retain these services until: 1) service is terminated per

customer’s request, 2) non pay disconnection of telephone service or 3) the Customer is nofified by the Company

that the grandfathered service has heen discontinued.

(***) Operator Services are provided by the Company via contractual agreement with Operator Services Company, LLC.
Rates per call are given upon request and are those which have been tariffed with the Commission

(***)Blue page directory listings are avaitable for government entities, schools and libraries.
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