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2.27

2.28

2.29

SECTION 2 - RULESAND REGULATIONS, (CONT'D.)

Designation of Company Contact

The Customer is required to designate a contact person to the Company who is empowered to
transact all correspondence with the Company regarding the Customer's account. Specifically, the
Customer Contact will be responsible for corresponding with the Company on all moves, adds,
changes, disputes and cancellation regquests. The Company will neither accept nor be bound by
any request not submitted by the specified Company Contact. Any change by the Customer
pertaining to the Company Contact must be provided to the Company in either written or verbal
format.

Returned Check Charge

A service charge will be assessed in accordance with South Carolina law for all checks returned
by a bank or other financial ingtitution for: Insufficient or uncollected funds, closed account,
apparent tampering, missing signature or endorsement, or any other insufficiency or discrepancy
necessitating return of the instrument at the discretion of the drawee bank or other financia
institution.

A fee of $20.00 will be charged for returned checks.
Discounts

The Company in its sole discretion may determine the method for calculating any discounts or
incentives applicable to the Customer’ s account.
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31

3.2

SECTION 3 - DESCRIPTION OF SERVICE
General

The Company provides direct dialed, travel card and operator assisted long distance
telecommunications services originating and terminating within the State of South Carolina
Rates for these services may vary by product type, call duration, mileage and time of day. All
services are available 24 hours a day, seven days a week.

3.1.1 Minimum Call Completion Rate

A Customer can expect acall completion rate (number of calls completed/number of calls
attempted) of not |ess than 99% during peak use periods for all services.

Timing of Calls

Long distance charges are based on the actual usage of the Company’s network. Chargeable time
begins when the called party answers, or when the billed party of a collect or person call accepts
the charges. Chargeable time ends when either party disconnects.

Minimum call durations and rounding of usage measurements for billing purposes are specified in
Section 4 of thistariff for each service provided by the Company.

Computation of Charges

For the computation of charges, the duration of each call is measured and rounded up to the
applicable billing increment, then multiplied by the applicable rate and if the computed charge
for any individua call results in a fraction of a cent, the fraction is then rounded up to the next
whole cent on a per call basis. For example, a service may provide that each call will be charged
a minimum of 18 seconds and thereafter timed in 6-second increments; therefore, under this
example, a 10-second call will be rounded up to 18 seconds (0.3 minutes), and a 44-second call
will be rounded up to 48 seconds (0.8 minutes). If, after multiplying the billing increment by the
applicable rate, the computed charge for an individual call results in a fraction of a cent, the
fraction is rounded up to the next whole cent (for example, $1.523 would round up to $1.53).
Once the charge for each call is computed as described above, the calls are summed on the
Customer'sinvoice.

Material previously appearing on this page now appears on Sheet 51
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SECTION 3 - DESCRIPTION OF SERVICE

3.2 Timing of Calls (continued)

Thereis no billing applied for incomplete calls. (M)
|
The appropriate rates apply for day, evening and night/weekend calls based on the following |
chart. |
I
Times | Mon | Tues | Wed | Thur | Fri Sat | sun |
8:00 am t0 5:00 pm Daytime Period I
5:00 pm to 11:00 pm Evening Period Eve. |
11:00 pm to 8:00 am Night/Weekend Period |
_ _ (M)
The appropriate rates apply for Peak and Non-Peak calls based on the following chart.
Times | Mon | Tues | Wed | Thur | Fri Sat Sun
8:00 amto Peak Period
5:00 pm*
5:00 pmto Non-Peak Period
8:00 am*

* - up to but not including

The evening rates apply to the holidays listed below unless alower rate normally applies:

New Y ear's Day January 1

Memoria Day Nationally Recognized Day
Independence Day July 4

Thanksgiving Day Nationally Recognized Day
Christmas Day Christmas Day

Material now appearing on this page previously appeared on Sheet 50

I ssued: December 3, 2008 Effective; December 8, 2008
Issued By: Senior Manager, Regulatory Affairs
DeltaCom, Inc.

7037 Old Madison Pike
Huntsville, Alabama 35806

APPROVED FOR FILING - THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA - DECEMBER 31, 2008



DELTACOM, INC. South Carolina P.S.C. Tariff No. 2-A
TRANSMITTAL NO. 11 Original Sheet 89.5

3.49

SECTION 3 - DESCRIPTION OF SERVICE (continued)
Business Reach LD

Business Reach LD is a business service that is available to customers who subscribe to the
Business Reach Local product, as defined in the Company’s Local Tariff. Business Reach LD
rates are based on flat rates and duration of the call. Calls are billed in six (6) second increments
following an initial billing period of eighteen (18) seconds. The rate per minute is not applicable
to international, calling card, operator services or directory assistance charges. Business Reach
local customers will receive 200 free long distance minutes of outbound and inbound domestic
long distance per voice line or voice channel enabled per T-1, per account per month, aggregated
across al T-1 active channels. Unused free minutes do not carry over to the next month. Calling
card, International, Directory Assistance, and Operator Services minutes do not qualify for free
minutes. Customers who have multiple locations with the product cannot share the free minutes
across al lines unless all locations are loaded in a single account. Additional minutes used will
carry aseparate charge per minute as set forth in the Rates Section of this Tariff.

As part of the base package, one toll free number is included. Additional toll free numbers are
available and carry an additional charge.

If, at any time, a Business Reach Customer cancels local service with the Company, the Business
Reach LD product will not be converted to a stand-alone Long Distance product and therefore
must be cancelled as well.

Customers who enter into a term agreement may incur a Disconnect Charge, as described in
Section 2, for early termination of an Initial Term or Renewal Term.
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SECTION 4 - RATESAND CHARGES, (CONT'D.)
445 BusinessReach LD
4.45.1 Per minute Rates:

Direct Dialed — I ntrastate

above initial 200 minutes per voice channel $0.0566
4.45.2 Additional Toll Free Numbers $3.00
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