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SOUTH CAROLINA INMATE TELECOMMUNICATIONS SERVICES

3.4

SECTION 3 - DESCRIPTION OF SERVICE (continued)

Inmate Customers

34.1 Prepaid Cards

Inmates may obtain Company Prepaid Cards (in various denominations) directly from the
Confinement Facility. All monetary transactions involving Inmates take place between the
Confinement Facility and the Inmate, and are under the direct and complete control of the
Confinement Facility.

The Inmate obtains access to the Company’s Prepaid Card Services viaatoll-free number. The
Inmate must input avalid Authorization Code to access an account. At the beginning of each call,
the Inmate isinformed of the remaining balance on the card. The Inmate then inputs the
destination number. Network usage will be debited from the available funds on the card on ared
time basis and in full minute increments as the call progresses. Call timing isrounded up to the
nearest one (1) minute increment after the initial minimum period of one (1) minute. Inmate will
be provided with an announcement when the account balance is one minute prior to exhaustion.
The Inmate can transfer a balance from one card to another card. The Called Party is provided the
name of the Confinement Facility and the name of the Inmate calling prior to being offered the
option to accept or refuse the incoming pre-paid call.

Following release from a Confinement Facility arefund can be requested by sending the card (M
to the Company at the address printed on the card.

3.4.2 Debit Caling Through Confinement Facility Commissary

When made available by the Confinement Facility, the Inmate may place debit calls using funds
transferred from the Inmate’ s commissary account. The Inmate selects the debit account option
and inputs the destination number. At the beginning of the call the Inmate is informed of the
remaining balance in the debit account. Network usage will be debited from the funds availablein
the debit account on areal time basis and in full minute increments as the call progresses. Call
timing is rounded up to the nearest one (1) minute increment after the initial minimum period of
one (1) minute. Inmateswill be provided an announcement when the account balance is one
minute prior to exhaustion.

The Called Party is provided the name of the Confinement Facility and the name of the Inmate
calling prior to being offered the option to accept or refuse the incoming debit call.
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SOUTH CAROLINA INMATE TELECOMMUNICATIONS SERVICES

SECTION 4 - RATES AND CHARGES (continued)

415 InterLATA Calls

A. Measured Charges

Initial Minute $.33
Each Additional Minute $.33
B. Fixed Service Charge $2.50

4.2 Prepaid Card Calls
Prepaid Card calls, as described in Section 3.4.1 hereof, will not exceed the collect call rate
for the appropriate type call aslisted in Section 4.1.
Following release from a Confinement Facility arefund can be requested by sending the card (M
to the Company at the address printed on the card.

43 Rate Quotes
The Customer prior to accepting a collect call can receive a quote for the call by pressing asingle
digit. The Customer can aso receive arate quote by caling the Company’stoll free customer
service number twenty-four hours a day.

44 Disputed Charges
Billed party hills shall display the Company toll free number whereby the billed party can contact
the Company to resolve billing complaints. Disputed charges are subject to the conditions
described in Section 2.5.1, above.

45 Billing Entity Conditions
When billing functions on behalf of the Company are performed by billing agents
(i.e., local exchange carrier, credit card companies, or other), the payment of charge conditions,
tariffs, regulations of such companies and any regulations imposed upon these companies by
regulatory bodies having jurisdiction apply, including any applicable tax, applicable interest,
and/or |ate payment charge conditions.
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