August 24, 2011
N Filed Via Electronic Filing
~

Ms. Jocelyn Boyd, Chief Clerk & Administrator
South Carolina Public Service Commission

101 Executive Center Drive, Suite 100
Columbia, SC 29210

RE:  Global Tel*Link Corporation
Tariff Revision

Dear Ms Boyd:

Enclosed for filing please find revised tariff pages submitted on behalf of Global Tel*Link Corporation.
The purpose of this revision is to add an additional rate option for Collect, Advance Pay Accounts, and
Prepaid Debit Accounts. The additional rate option is specific to the South Carolina State Department of
Corrections.

The Company requests an effective date for this filing of August 30, 2011.

Any questions you may have regarding this filing may be directed to my attention at (407) 740-3004 or
via email to rnorton(@tminc.com.

Sincerely,
N
o
o . i
\ 4L (P Mﬂ o
Robin Norton

Consultant to Global Tel*Link Corporation
RN/Im

cc: Dorothy Cukier - Global Tel*Link
ce: C. Dukes Scott, Executive Director
file:  GTL-SC
tms:  SCnl1102

2600 Maitland Center Parkway, Suite 300 - Maitland, FL. 32751
P.O. Drawer 200 - Winter Park, FI 32790-0200 - Telephone; (407) 740 - 8575 - Facsimile; (407) 740, - 0613
Www.tminc.com



Global Tel*Link Corporation So. Carolina Tariff No. 2
6" Revised Page 2
Cancels 5™ Revised Page 2

INMATE SERVICES TARIFF

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages.
Original and revised pages, as named below, comprise all changes from the original tariff and are currently in
effect as of the date on the bottom of this page.

PAGE REVISION

1 19 Rev.

2 6" Rev. *
3 Original

4 Original

5 Original

6 1" Rev.

7 Original

8 Original

9 Original

10 1* Rev.

11 Original

12 Original

13 1* Rev.

14 Original

15 Original

16 Original

17 Original

18 Original

19 2" Rev. *
19.1 1 Rev. *
20 2" Rev. *
21 1¥ Rev.

22 Original

23 1 Rev.

23.1 Original

23.2 Original

24 1* Rev.

25 1 Rev.

* - indicates those pages included with this filing

Issued: August 25, 2011 Effective: August 30, 2011

Issued by: Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 100
Reston, VA 20190 SCnl1102



Global Tel*Link Corporation So. Carolina Tariff No. 2
2" Revised Page 19
Cancels 1% Revised Page 19

INMATE SERVICES TARIFF

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)
3.4 Institutional Collect Operator Assisted Calling

3.4.1 Rates and Charges — Option 1

A. Local Services Rates and Charges
1. Usage Charge
Local Station to Station, per call, flat rate: $2.60
B. IntralLATA Services Rates and Charges
1. Usage Charges

Service is billed in one (1) minute increments following an initial one (1)
minute billing increment.

Station-to-Station, per minute rate $0.33
2. Service Charges
Operator Station Collect Service Charge: $2.50

C. InterLLATA Services Rates and Charges

1. Usage Charges
Service is billed in one (1) minute increments following an initial one (1)
minute billing increment.

Station-to-Station, per minute rate $0.55
2. Service Charges
Operator Station Collect Service Charge: $3.95
Issued: August 25,2011 Effective: August 30, 2011
Issued by: Jeffrey B. Haidinger, President

12021 Sunset Hills Road, Suite 100
Reston, VA 20190 SCnl102
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Global Tel*Link Corporation So. Carolina Tariff No. 2
1™ Revised Page 19.1
Cancels Original Page 19.1

INMATE SERVICES TARIFF

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)
3.4 Institutional Collect Operator Assisted Calling, (Cont'd.)
3.4.2 Rates and Charges — Option 2
A. Local Services Rates and Charges
1. Usage Charges

Service is billed in five (5) minute increments, following an initial one (1)
minute billing increment.

First minute: $0.50

Each additional 5 minute increment or any portion thereof: $0.25
2. Service Charges

Operator Station Collect Service Charge: $0.70

B. IntralLATA and InterLATA Services Rates and Charges

1. Usage Charges
Service is billed in one (1) minute increments following an initial one (1)
minute billing increment.

Station-to-Station, per minute rate $0.33
2. Service Charges
Operator Station Collect Service Charge: $2.50
Issued: August 25, 2011 Effective: August 30, 2011
Issued by: Jeffrey B. Haidinger, President

12021 Sunset Hills Road, Suite 100
Reston, VA 20190 SCnl1102
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Global Tel*Link Corporation So. Carolina Tariff No. 2
2" Revised Page 20
Cancels 1¥ Revised Page 20

INMATE SERVICES TARIFF

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)
3.4 Institutional Collect Operator Assisted Calling, (Cont'd.) ¢y
3.4.3 Rates and Charges — Department of Corrections (DOC) M)
A. All DOC Collect Calls
The following charge applies to any intrastate inmate-originated collect call placed

from a State Department of Corrections facility. The charge applies per fifteen
minute increment or any fraction thereof,

2_____.__.________.._._...____

1. Usage Charge
Per Minute: $0.00
2. Service Charge
Per Call: $1.53
™)
Issued: August 25, 2011 Effective: August 30, 2011
Issued by: Jeffrey B. Haidinger, President

12021 Sunset Hills Road, Suite 100
Reston, VA 20190 SCnl1102



Global Tel*Link Corporation So. Carolina Tariff No. 2
1* Revised Page 23
Cancels Original Page 23

INMATE SERVICES TARIFF

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)
3.5 Advance Pay Accounts, (Cont'd.)
3.5.1 Rates and Charges

A. Option 1 - Advance Pay Customers' rates and charges are the same as those set forth
in the Company's Institutional collect call rate schedules.

B. Option 2 - Rates and charges for Advance Pay Accounts are provided at a discount,
per request of a correctional facility.

C. Option 3 - Department of Corrections (DOC)
1. All DOC Advance Pay Calls
The following charge applies to any intrastate inmate-originated Advance

Pay call placed from a State Department of Corrections facility. The charge
applies per fifteen minute increment or any fraction thereof.

1. Usage Charge

Per Minute: $0.00
2. Service Charge

Per Call: $1.29

* Certain material previously found on this page can now be found on Page 23.1

Issued: August 25, 2011 Effective: August 30, 2011

Issued by: Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 100
Reston, VA 20190 SCnl1102
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Global Tel*Link Corporation

So. Carolina Tariff No. 2
Original Page 23.1

INMATE SERVICES TARIFF

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.6 Institutional Prepaid Operator Assisted Calling

3.6.1

3.6.2

Prepaid Debit Accounts

With a Prepaid Debit Account, each inmate has the option to transfer funds from his/her
personal account to his/her telephone account. This is accomplished by facility personnel or
through a direct interface between the commissary system and/or booking account and the
inmate phone system. This account is associated with the inmate’s Personal Identification
Number (PIN.) When the inmate places a call, he/she has the option of calling collect or
prepaid/debit. Once debit is selected, the inmate enters the PIN and called telephone number.
All deposits to the account are paid to and handled by the entity managing the account, e.g.,
IMS, facility, commissary, etc. The Company receives payment from the Institution; it does
not engage in direct monetary transactions with the inmate.

The Company's system automatically informs the caller of the Available Usage Balance
remaining in the Prepaid Debit Account, and provides prompts to place the call by entering
the destination telephone number. Network usage is deducted from the Available Usage
Balance in the account on a real time basis as the call progresses.

Payment for Prepaid Institutional Calling Services and any Available Usage in the Prepaid
Debit Account is refundable upon request. after release of the inmate from the Confinement
Institution. The Available Usage Balance expires three months from the date of the last
activity on the Prepaid account. No refunds of unused balances will be issued after the
expiration date.

Rates and Charges

A. Option 1 - Rates and charges for Prepaid Debit Accounts are the same as those set
forth in the Company's institutional collect call rate schedules.

B. Option 2 - Rates and charges for Prepaid Debit Accounts are provided at a discount,
per request of correctional facility.

* Material found on this page previously appeared on Page 23.

Issued: August 25, 2011

Issued by:

Effective: August 30, 2011

Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 1060
Reston, VA 20190 SCnl1102
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Global Tel*Link Corporation So. Carolina Tariff No. 2
Original Page 23.2

INMATE SERVICES TARIFF

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)
3.6 Institutional Prepaid Operator Assisted Calling, (Cont’d.)
3.6.2 Rates and Charges, (Cont’d.)
C. Option 3 - Department of Corrections (DOC)
1. All DOC Prepaid Debit Calls
The following charge applies to any intrastate inmate-originated prepaid

debit call placed from a State Department of Corrections Facility. The
charge applies per fifteen minute increment or any fraction thereof.

1. Usage Charge
Per Minute: $0.00
2, Service Charge
Per Call: $1.29
Issued: August 25,2011 Effective: August 30, 2011
Issued by: Jeffrey B. Haidinger, President

12021 Sunset Hills Road, Suite 100
Reston, VA 20190 SCn1102



