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TITLE PAGE

SOUTH CAROLINA LOCAL EXCHANGE SERVICES TARIFF
OF

TIME WARNER TELECOM OF SOUTH CAROLINA, L.L.C.

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of
telecommunications business services provided by Time Warner Telecom of South Carolina,
L.L.C. within the State of South Carolina. This Tariff is on file with the South Carolina Public
Service Commission and at the Company's places of business.

Services are offered to the following territories in the State of South Carolina:

Batesburg (and Surrounding Areas)
Camden (and Surrounding Areas)
Chapin (and Surrounding Areas)

Columbia LATA (and Surrounding Areas)
Eastover (and Surrounding Areas)
Greenville LATA (and Surrounding Areas)
Newberry (and Surrounding Areas)
Orangeburg (and Surrounding Areas)
Prosperity (and Surrounding Areas)
Whitmire (and Surrounding Areas)
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ISSUED BY: Carolyn Ridley, Vice President Regulatory Affairs
555 Church Street, Suite 2300
Nashville, Tennessee 37219 SCL0703
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SECTION 2 - RULES AND REGULATIONS

2.1 UNDERTAKING OF THE COMPANY

The Company is a facilities-based common carrier providing local telecommunications services
twenty-four hours per day, seven days per week, within the State of South Carolina to Customers
located in the Columbia metropolitan area. The local calling area includes the following
exchanges:

Batesburg
Camden
Chapin — Little Mountain South
Columbia
Eastover
_ N)
Greenville (
(D)

Newberry
Orangeburg
Prosperity
Whitmire

ISSUED: July 20, 2007 EFFECTIVE: July 27, 2007

ISSUED BY: Carolyn Ridley,
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TIME WARNER TELECOM

OF SOUTH CAROLINA, L.L.C.

South Carolina Local Tariff
Original Page 27.24

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.27  Service Areas
Exchange Additional Exchanges Expanded Service Area
Batesburg Pond Branch, Ridge Spring Columbia
Camden Bethune Columbia
Chapin-Little Newberry,  Prosperity,  Chapin-Little Columbia
Mountain Mountain South
Columbia Chapin-Little Mountain South, Eastover, Columbia
Lexington
Eastover Columbia Columbia
Greenville Blue Ridge, Easley, Fountain Inn, Greer, Greenville
Liberty, Pickens, Piedmont, Simpsonville,
Travelers Rest
Newberry Chapin-Little Mountain North, Prosperity, Columbia
Whitmire
Orangeburg Bamberg, Bowman, Branchville Columbia
Prosperity Chapin-Little Mountain North, Newberry ~ Columbia
Whitmire Newberry Columbia
ISSUED: July 20, 2007 EFFECTIVE: July 27, 2007
ISSUED BY: Carolyn Ridley, Vice President Regulatory Affairs - Southeast Region
555 Church Street, Suite 2300
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TIME WARNER TELECOM

South Carolina Local Tariff

OF SOUTH CAROLINA, L.L.C. 10™ Revised Page 81

Cancels 9" Revised Page 81

5.2

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT'D.)

SERVICE DESCRIPTIONS AND RATES

5.2.0 General

A

The following Business Access Service Options are offered:

Basic Business Access Line Service
Flat Rate Business Line Service
PBX Trunks

Primary Rate ISDN Service
VersiPak IPRI Service

IBL / VersiPak Packages

Bonded Integrated Services
Business Terminals

Columbia LATAWide Calling Plan
VersiPak Flex T and Power T Services
Voice T-1 Service

Automatic Reroute Service

Foreign Exchange Services
Channel 12 Service

Complete Lines/Trunks Service

All Business Network Switched Service may be connected to Customer-provided
terminal equipment such as station sets, key systems, PBX systems, or facsimile
machines. Service may be arranged for two-way calling, inward calling only or
outward calling only.

Network services sold to qualified Integrated Business Line and VersiPak
Customers may be eligible for certain discounts as specified in the following
paragraphs.

Service is intended for end user applications with local usage not to exceed
200,000 minutes per month. Terms and conditions, rates and charges for
applications exceeding 200,000 minutes of local usage per month will be
determined on an individual case basis. If the Customer's actual usage exceeds
200,000 minutes of local usage per month, the Company may, upon 30 days
written notice, re-calculate and adjust the monthly recurring rates to be charged
to the Customer. If the Customer does not accept the adjusted rates, it may, upon
notice to the Company, terminate the Service. Termination liability charges may
apply as specified elsewhere in this tariff.

ISSUED: July 20, 2007
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Cancels Original Page 111.18.11

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT'D.)
5.2 SERVICE DESCRIPTIONS AND RATES, (Cont'd.)
5.2.14 Voice T-1 Service
A. Description

Voice T-1 Service allows the Customer to connect suitably-equipped Customer
Premises Equipment to the Company's switching equipment using a digital
transport facility. Each link is configured with 24 DSOs or channels that can be
provisioned with either ISDN or non-ISDN digital signaling, depending on the
CPE requirements and application needs.

Customers who select the Company as their long distance provider for (N)
interLATA and intraLATA calling, or for interLATA only will receive a monthly (N)
allowance of 5,000 long distance minutes of usage per Voice T1. Usage in excess

of 5,000 will be billed at the regular tariffed rate. Customers who do not select

the Company as their long distance provider are not eligible to receive the

monthly allowance of 5,000 long distance minutes of usage.

Service is available as equipment and facilities permit.
B. Maximum Rates and Charges

Monthly 12 Months 24 Months 36 Months 60 Months

Monthly Recurring Charge ICB $760.00 $700.00 $635.00 $605.00
Nonrecurring Charge ICB $1,500.00 $1,500.00 $1,500.00 $1,500.00
Move Charge ICB $1,500.00 $1,500.00 $1,500.00 $1,500.00
Change Charge ICB $1,500.00 $1,500.00 $1,500.00 $1,500.00
Restore Charge ICB $1,500.00  $1,500.00 $1,500.00 $1,500.00
ISSUED: July 20, 2007 EFFECTIVE: July 27, 2007
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TIME WARNER TELECOM South Carolina Local Tariff
OF SOUTH CAROLINA, L.L.C. 1* Revised Page 111.18.14

Cancels Original Page 111.18.14

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D)

5.2 SERVICE DESCRIPTIONS AND RATES, (Cont'd.)

5.2.16 Foreign

A.

Exchange Services
Description

Foreign Exchange Service allows a Customer to receive local exchange service
from a rate center different from the Customer’s physical location. Except as
specified below, Foreign Exchange Service is furnished in conjunction with local
exchange service such as PRIs or Trunks, pursuant to the applicable local tariff.

Foreign Exchange Service may only be provisioned where the Company offers
local exchange switched services and as facility and switch conditions permit.

The dial plan (local calling) is associated with this "foreign™ rate center. The Company does not

guarantee call completion to any Foreign Exchange telephone number from
exchanges other than the exchange with which the telephone number is
associated, even though End Users in the other exchanges may have local
calling plans that include calls to End Users physically located in the exchange
with which the Foreign Exchange telephone number is associated.

The Company reserves the right in its discretion, upon thirty (30) days' notice to the

Customer, to discontinue provision or increase the price of any Foreign Exchange
Service subject to this Agreement in the vent that regulatory conditions and/or
interconnection agreements affecting the Company's provision of Foreign
Exchange Service change after the date of the Agreement. In the event that the
Customer does not accept the Company's rate increase, the Customer may
discontinue the affected Foreign Exchange Service without penalty upon thirty
(30) days' notice to the Company. The Customer may be required to change its
virtual telephone number(s) if the Company' adds additional equipment, such as a
Central Office, in its serving area and transfers NXX codes into the new
equipment. The Company is unable to guarantee the completion of calls to the
Foreign Exchange Service telephone number from exchanges other than the
exchange with the which the telephone number is associated, even though the
Customer in other exchanges may have local calling plans that include calls to
end users physically located in the exchange with which the foreign Exchange
Service telephone number is associated.

ISSUED: July 20, 2007
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SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D)
5.2 SERVICE DESCRIPTIONS AND RATES, (Cont'd.)
5.2.16 Foreign Exchange Services (Cont’d)
A. Description, (Cont'd.)
1. Business Expansion Service (BES)

Business Expansion Service (BES) is an inbound intraLATA only
service.

In the event Customer orders BES, the Company reserves the right in its discretion, upon 30 days' notice
to the Customer, to discontinue, provision or increase the price of any BES subject to this Agreement in
the event that regulatory conditions and/or interconnection agreements affecting the Company's provision
of BES change after the date of this Agreement. In the event that the Customer does not accept the
Company's rate increase, Customer may discontinue the affected BES without penalty upon 30 days'
notice to the Company. The Customer may be required to change its virtual telephone number(s) if the
Company adds additional equipment, such as a central office, in its serving area and transfers NXX codes
into the new equipment. The Company is unable to guarantee the completion of calls to the BES
telephone number from exchanges other than the exchange with which the telephone number is
associated, even though end users in the other exchanges may have local calling plans that include calls to
end users physically located in the exchange with which the BES telephone number is associated.

2. Expanded Exchange Service (EES)

Expanded Exchange Service (EES) is a two way intraLATA only service.

(Rates previously found on this page have been moved to age 111.18.17)

ISSUED: July 20, 2007 EFFECTIVE: July 27, 2007
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TIME WARNER TELECOM South Carolina Local Tariff
OF SOUTH CAROLINA, L.L.C. Original Page 111.18.16

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D)

5.2 SERVICE DESCRIPTIONS AND RATES, (Cont'd.)
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5.2.16 Foreign Exchange Services (Cont’d)
A. Description, (Cont'd.)
3. Intercity Switched Service (ISS)
Intercity Switched Service (ISS) is a two way service.
ISS will not allow access to the appropriate 911 emergency system for
the ordered ISS city (cities). The Customer must sign the Limitation of
Service 911 Access Waiver. The long haul (intercity) transport is
provided under separate contract with the Company.
4. One Reach
ISSUED: July 20, 2007 EFFECTIVE: July 27, 2007

ISSUED BY: Carolyn Ridley, Vice President Regulatory Affairs
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One Reach Products are provisioned over IP based switching and
transport. LocalReach is a two way service whereas VirtualReach is an
inbound only service.

One Reach products include up to five (5) foreign exchange rate centers
within the LATA for no additional charge. If available, the Customer
may add rate centers for $25.00 per rate center per month. If usage
exceeds a DS1 equivalent (300k MOU per month) The Customer must
purchase additional One Reach products. The Company reserves the
right to restrict the number of One Reach products purchased, Customer-
requested routing specifications and the size/composition of trunk groups
and their related rate centers.

ISSUED: July 20, 2007 EFFECTIVE: July 27, 2007
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SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D)

5.2 SERVICE DESCRIPTIONS AND RATES, (Cont'd.)
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5.2.16 Foreign Exchange Services (Cont’d)
B. MAXIMUM Recurring and Nonrecurring Charges
BES EES ISS One Reach
Local Access Service See Section See Section See Section See Section 5.2.14

ISSUED: July 20, 2007 EFFECTIVE: July 27, 2007

ISSUED BY: Carolyn Ridley, Vice President Regulatory Affairs
555 Church Street, Suite 2300
Nashville, Tennessee 37219 SCL0703



5.2.14 for | 5.2.14 for | 5.2.14 for | for Voice T1-PRIs
Voice T, | Voice T, | Voice T, 5.2.8,
528, 529|528 529|529, 5210,
5.2.10, 5.2.13 | 5.2.10, 5.2.13 | 5.2.13 for
for VersiPak, | for VersiPak, | VersiPak,
5.2.18 for | 5.2.18 for | 5.2.18 for
Complete Complete Complete
Lines/Trunks | Lines/Trunks | Lines/Trunks
Foreign Exchange $80.00 MRC | $41.70 MRC | $200 MRC Local Reach:
Premium Charge per rate | per Trunk per rate center | $600.00 MRC
center (BES may be | per DS1 equivalent
$41.70 MRC | purchased in
per Line conjunction Virtual Reach:
with ISS) $500.00 MRC
$41.70 MRC per DS1 equivalent
per Channel
$1000.00
MRC
per PRI
Interoffice Transport N/A N/A Provided Local Reach:
Charge pursuant to | $150.00 MRC per
Private  Line | DS1 equivalent
Tariff tariffs or
an ICB Virtual Reach:
$100.00 MRC per
DS1 equivalent
Individual Telephone See Section | See  Section | See Section | $0.40 MRC
Numbers 4.1.3 4.1.3 4.1.3 $0.70 NRC
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TIME WARNER TELECOM South Carolina Local Tariff
OF SOUTH CAROLINA, L.L.C. Original Page 111.18.18

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D)
5.2 SERVICE DESCRIPTIONS AND RATES, (Cont'd.)
5.2.17 Channel 12 Service
5.2.17.1 Description

Channel 12 Service is bundled service consisting of local exchange service with
selected features, as defined below; a Long Distance and/or Toll Free usage
allowance of 2,500 minutes per DS1/PRI facility; and Internet access. The
Customer may opt for all channels to be voice applications.

Channel 12 Service is limited to Customers served from a Company switch. A
minimum of 12 channels must be purchased and provisioned on a DS1/PRI
access facility for a flat base fee. Additional channels may be purchased at the
per channel rate, to total 24 channels per DS1/PRI access facility.

The Customer who purchases Channel 12 Service may select in any combination
of line or trunk or PRI channels. PRI channels may not be combined with lines
and trunks Listed below are the channel types options:

Business Exchange Lines

PBX DID Trunks

PBX DOD Trunks

PBX Combination Trunks

PBX Combination Trunks w/DID

PRI B Channel -DID Trunks

PRI B Channel -DOD Trunks

PRI B Channel -Combination Trunks

PRI B Channel -Combination Trunks w/DID
PRI D Channel (per DS1 access facility)

ISSUED: July 20, 2007 EFFECTIVE: July 27, 2007

ISSUED BY: Carolyn Ridley, Vice President Regulatory Affairs
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TIME WARNER TELECOM South Carolina Local Tariff
OF SOUTH CAROLINA, L.L.C. Original Page 111.18.19

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D)
5.2 SERVICE DESCRIPTIONS AND RATES, (Cont'd.)
5.2.17 Channel 12 Service, (Cont’d.)
5.2.17.2 Rates and Charges
The Customer who selects line-based channels may order the following features
at no additional charge (Included basic monthly fee): Additional supplemental

services may be ordered pursuant to Section 4.

A. Channel 12 Integrated

DS1/PRI access facility Per Order
base rate (includes up to 12 24 36 Nonrecurring
12 channels) Months Months Months Charge
Columbia & Greenville

Initial facility $1024.00  $1024.00 $1024.00 $500.00

Each Add'l Channel $100.00 $100.00 $100.00 $500.00

B. Channel 12 Voice Only

DS1/PRI access facility Per Order
base rate (includes up to 12 24 36 Nonrecurring
12 channels) Months Months Months Charge
Columbia & Greenville

Initial Facility $1024.00 $1024.00 $1024.00 $500.00

Each Add'l Channel $100.00 $100.00 $100.00 $500.00

ISSUED: July 20, 2007 EFFECTIVE: July 27, 2007

ISSUED BY: Carolyn Ridley, Vice President Regulatory Affairs
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TIME WARNER TELECOM South Carolina Local Tariff
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SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D)
5.2 SERVICE DESCRIPTIONS AND RATES, (Cont'd.)
5.2.17 Channel 12 Service, (Cont’d.)
5.2.17.3 Expiration of Term Agreement

Upon expiration of the initial term, the term agreement will automatically renew
on a month-to-month basis at the monthly rates.

ISSUED: July 20, 2007 EFFECTIVE: July 27, 2007
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TIME WARNER TELECOM South Carolina Local Tariff
OF SOUTH CAROLINA, L.L.C. Original Page 111.18.21

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D)

5.2 SERVICE DESCRIPTIONS AND RATES, (Cont'd.)

5.2.18 Complete Lines/Trunks Service

5.2.18.1 Description

Complete Lines/Trunks Service is a local exchange service offered to local end
user Customers served from a Company switch who are also purchasing one of
the following products: Complete Dynamic Service, Channel 12 Service or Voice
T1 Service. Complete Lines/Trunks Service will be provisioned on either a DSO
or DS1 access facility basis, depending on the minimum and maximum line/trunk
counts identified below. The Complete Lines/Trunks Customer is eligible to
purchase the Complete Line/Trunk Enhanced Feature Pack as defined below.
Additional optional features are available pursuant to Section 4. Toll services are
provided pursuant to the Company's published tariffs and rate schedules.

The Complete Lines/Trunks Service Customers purchasing the service with a
DS1 access facility may select any combination of the following product types.
The Customer must select a minimum of 8 lines, trunks or channels.

Business Exchange Lines

PBX DID Trunks

PBX DOD Trunks

PBX Combination Trunks

PBX Combination Trunks w/DID

PRI B Channel -DID Trunks

PRI B Channel -DOD Trunks

PRI B Channel -Combination Trunks

PRI B Channel -Combination Trunks w/DID
PRI D Channel (per DS1 access facility)

The Customer who purchases Complete Lines/Trunks Service at a DSO level may
select one of the following product types. The Customer who selects over 7 lines
or trunks will be provisioned at the DS1 facility level.

Business Exchange Lines
PBX DOD Trunks
PBX Combination Trunks

ISSUED: July 20, 2007

EFFECTIVE: July 27, 2007
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TIME WARNER TELECOM South Carolina Local Tariff
OF SOUTH CAROLINA, L.L.C. Original Page 111.18.22

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D)
5.2 SERVICE DESCRIPTIONS AND RATES, (Cont'd.)
5.2.18 Complete Lines/Trunks Service, (Cont'd.)
5.2.18.2 Complete Lines/Trunks Feature Pack

The Complete Lines/Trunks Feature Pack includes the following line-based
features:

Last Call Return

Anonymous Call Rejection

Automatic Recall

Call Forward

Call Hold

Call Transfer

Call Waiting

Caller ID Number Only

Combined Caller ID

Distinctive Ringing

DNIS (Dialed Number Identification Service)**
Calling Number and Name Transmission
Remote Activation Call Forwarding

8/10 Number Speed Calling

30 Number Speed Calling

Three Way Calling

*x Only available on the DS1 product.
The Customer may purchase Complete Lines and Trunks Feature Pack at a

monthly rate per line/trunk. Line-based features may only be provisioned on
business exchange lines.
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TIME WARNER TELECOM South Carolina Local Tariff
OF SOUTH CAROLINA, L.L.C. Original Page 111.18.23

SECTION 5 - BUSINESS NETWORK SWITCHED SERVICES, (CONT’D)
5.2 SERVICE DESCRIPTIONS AND RATES, (Cont'd.)
5.2.18 Complete Lines/Trunks Service, (Cont'd.)
5.2.18.3 Rates and Charges

Complete Lines/Trunks is available under Month to Month, 12 Month, 24 Month
or 36 Month Term Agreements. Each commitment level will be charged Monthly
Recurring and Nonrecurring rates as specified below.

A. Nonrecurring Charges

Month to 12 24 36

Month Months Months Months
Columbia & Greenville  $100.00 $100.00 $100.00 $100.00

B.  Monthly Recurring Charges

Month to 12 24 36

Columbia & Greenville Month Months Months Months
B Channel

per Line/Trunk $100.00 $100.00 $100.00 $100.00
D Channel

per DS1 Access

Facility $500.00 $500.00 $500.00 $500.00
Enhanced Feature

Pack

(per Line/Channel)  $50.00 $50.00 $50.00 $50.00

ISSUED: July 20, 2007 EFFECTIVE: July 27, 2007
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TIME WARNER TELECOM South Carolina Local Tariff
OF SOUTH CAROLINA, L.L.C. Appendix A
Original Page 7.2

CURRENT RATES, (CONT'D.)
CHANNEL 12 SERVICE, (Section 5.2.17)

A. Channel 12 Integrated

Per Order
DS1/PRI access facility base 12 24 36 Nonrecurring
rate  (includes up to 12  Months Months Months Charge
channels)
Columbia & Greenville
Initial Facility $512.00 $461.00 $436.00 $250.00
Each Add'l Channel $27.00 $27.00 $27.00 $250.00
B. Channel 12 Voice Only
Per Order
DS1/PRI access facility base 12 24 36 Nonrecurring
rate  (includes up to 12 Months Months Months Charge
channels)
Columbia & Greenville
Initial Facility $512.00 $461.00 $436.00 $250.00
Each Add'l Channel $27.00 $27.00 $27.00 $250.00
ISSUED: July 20, 2007 EFFECTIVE: July 27, 2007
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OF SOUTH CAROLINA, L.L.C.

South Carolina Local Tariff
Appendix A
Original Page 7.3

CURRENT RATES, (CONT'D.)

COMPLETE LINES/TRUNKS SERVICE (Section 5.2.18)

A. Nonrecurring Charges

Columbia & Greenville

B. Monthly Recurring Charges

Columbia & Greenville
B Channel
per Line/Trunk
D Channel
per DS1 Access Facility
Enhanced Feature Pack
(per Line/Channel)

Month to 12 24 36
Month Months Months  Months
$20.00 $20.00 $20.00 $20.00

Month to 12 24 36
Month Months Months  Months
$37.50 $37.50 $33.75 $31.88
$110.00 $110.00 $99.00 $93.50
$10.00 $10.00 $10.00 $10.00

ISSUED: July 20, 2007

ISSUED BY: Carolyn Ridley, Vice President Regulatory Affairs
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Nashville, Tennessee 37219

EFFECTIVE: July 27, 2007
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South Carolina Local Tariff
Appendix A

2" Revised Page 17
Cancels 1* Revised Page 17

CURRENT RATES, (CONT’D)

FOREIGN EXCHANGE SERVICES (Section 5.2.16)

BES EES ISS One Reach
Local Access Service See Section See Section See Section See Section 5.2.14
5.2.14 for | 5.2.14 for | 5.2.14 for | for Voice T1-PRIs
Voice T, | Voice T, | Voice T, 5.2.8,
528, 529|528 529|529, 5210,
5.2.10, 5.2.13 | 5.2.10, 5.2.13 | 5.2.13 for
for VersiPak, | for VersiPak, | VersiPak,
5.2.18 for | 5.2.18 for | 5.2.18 for
Complete Complete Complete
Lines/Trunks | Lines/Trunks | Lines/Trunks
Foreign Exchange $40.00 MRC | $20.85 MRC | $100 MRC Local Reach:
Premium Charge per rate | per Trunk per rate center | $300.00 MRC
center (BES may be | per DS1 equivalent
$20.85 MRC | purchased in
per Line conjunction Virtual Reach:
with ISS) $250.00 MRC
$20.85 MRC per DS1 equivalent
per Channel
$500.00 MRC
per PRI
Interoffice Transport N/A N/A Provided Local Reach:$75.00
Charge pursuant to| MRC per DS1
Private Line | equivalent
Tariff tariffs or
an ICB Virtual Reach:
$ 50.00 MRC per
DS1 equivalent
Individual Telephone See Section | See  Section | See Section | $0.20 MRC
Numbers 4.1.3 4.1.3 4.1.3 $0.35 NRC

ISSUED: July 20, 2007 EFFECTIVE: July 27, 2007
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