
CHARTER FIBERLHMK 
SC-CCO, LLC 

Betty Sanders 
Director Regulatory Affairs 

Direct: 3 14-288-3259 
Email: bettv.sanders@chartercom.com 

September 10, 2007 

FILED ELECTRONICALLY 

Mr. Charles Terreni, Chief Clerk 
Public Service Commission of South Carolina 
Synergy Business Park 
101 Executive Center Drive 
Columbia, South Carolina 2921 0 

RE: Charter Fiberlink SC-CCO, LLC Revised Tariff Filing 

Dear Mr. Terreni: 

Attached please find electronic tariff revisions filed to Charter Fiberlink SC-CCO, LLC1s 
("Charter") Tariff(s) No. 3. The following tariff pages listed below carry an effective date of 
September 1 1, 2007. 

1 4th Revised Page 2 4th Revised Page 29 
8th Revised Page 30 2" Revised Page 30.2 
!jth Revised Page 33 3rd Revised Page 35.1 
1'' Revised Page 35.2 6th Revised Page 50 

In this filing Charter proposes to reinstate the Company's Suspension Service offering to 
residential customers and remove the Seasonal Service offering issued on August 24, 2007. 
There are no customers with Seasonal Service rates. Additionally, conditions clarifying basic 
additional line service and residential packages is included. 

Questions regarding this filing may be directed to me at 314 288-3259. 

Sincerely, 

Betty Sanders 

12405 Powerscourt Dr., St. Louis, Missouri 63131 
www.charster.com tel: 314-543-2567 Fax: 314-965-6640 



Charter Fiberlink SC-CCO, LLC 
Local Exchange Services Tariff 

SC PSC TARIFF No. 3 
14'~ ~ev ised  Page 2 

Replaces 1 3'h ~ev ised  Page 2 
Check Sheet 

The pages listed below, which are inclusive of this tariff, are effective as of the date shown at the 
bottom of the respective page(s). Original and revised sheets as named below comprise all 
changes from the original tariff and are currently in effect as of the date indicated below. 
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Issued By: Betty Sanders, Director Regulatory Affairs 
12405 Powerscourt Drive, St. Louis, MO 631 31 

Charter Fiberlink SC-CCO, LLC 
Issue Date: September 10, 2007 Effective Date: September 11, 2007 



Charter Fiberlink SC-CCO, LLC 
Local Exchange Services Tariff 

SC PSC TARIFF No. 3 
4th ~ e v i s e d  Page 29 

Replaces 3rd Revised Page 29 
4. Rates for Residential Service 

This Local Exchange Tariff applies to the Services furnished or made available by the Telephone 
Company in the State of South Carolina. Customer must reside in a serviceable area of the 
Telephone Company to subscribe to the services outlined in this Tariff. All current charges quoted 
are for period of one (1) month unless otherwise noted and are payable monthly in advance. 
Maximum charges are the highest price allowed whereas the charges contained in a re 
the currently billed prices. 

4.1 Basic Service 

Description 

Telephone Company will provide basic local exchange service to residential Customers only. Basic 
local exchange service is defined as "two-way switched voice service" for unlimited calls placed 
within the local calling areas described in Section 2 and comprised of any of the following features 
and services and their recurring and nonrecurring charges: 

A. Basic Single Line with Touchtone Service 
B. E91 I Emergency Service (See Section 3.2.13) 
C. One standard white page Directory Listing (See Section 3.2.3) 
D. Access to Operator Services (See Section 4.10) 
E. Access to Directory Assistance (See Sections 3.2.14 and 4.12) 
F. Access to Customer Service and Repair Services (See Section 4.5) 
G. Access to Line Intercept Services (See Section 4.9) 
H. Access to TRS; (using 71 1, where available) (See Section 3.2.1 5) 
I. Access to Interexchange Carriers for lntrastate InterLATA, lntrastate IntraLATA, lnterstate 

InterLATA and lnterstate IntraLATA (if exists) toll calling. (Section 5.1 I) 
J. Free standard intercept service for 30 days (Section 4.9) 
K. Free unlimited local calling within the local exchange area of the end-user. (Section 4.1) 

Note: Basic local telecommunications service does not include optional toll free calling outside of 
the designated local calling area as specified in Section 4.1. 

Rates 

Service Name Maximum Monthly Charge 

Additional Line $ 11.70, per line (no calling features included, limit one additional 
line per residential account) 

Issued By: Betty Sanders, Director Regulatory Affairs 
12405 Powerscourt Drive, St. Louis, MO 631 31 

Charter Fiberlink SC-CCO, LLC 
issue Date: September 10, 2007 Effective Date: September 1 I, 2007 



Charter Fiberlink SC-CCO, LLC 
Local Exchange Services Tariff 

SC PSC TARIFF No. 3 
8th ~ev i sed  Page 30 

Replaces 7th ~ev i sed  Page 30 
4.2 Service Packages 

A. Long Distance Packages with Unlimited Minutes 

Long Distance Packages with Unlimited Minutes - General 

The following packages consist of regulated and non-regulated services (e.g. Voice Mail service 
is not under regulation by the Commission). 

Long Distance Packages with Unlimited Minutes include Telephone Company basic local service, 
Telephone Company long distance and Telephone Company calling features. No substitutions within 
these packages are permitted. 

Installation for Unlimited Long Distance Minutes Package(s) will be at no charge (up to one new 
jack if no jacks are present, excludes any special construction charges) for new telephone 
customers and is applicable to the Unlimited Long Distance Minutes Package(s) on primary lines. 
There will also be no installation charges for additional lines if on the same order. 

Lease of the Telephone Company's Multi Media Terminal Adaptor (MTA) is also included. 

Voice mail will be provided on primary lines with subscription to Unlimited Long Distance Minutes 
Package(s). 

Sewice Name Maximum Monthly Charge 

Long Distance Package $51.99, per primary line only 
-Unlimited Minutes This package includes Basic Local Service as described in 

Section 4.1, Anonymous Call Rejection, Call Waiting, Cancel 
Call Waiting, Caller ID, Caller ID with Call Waiting, Speed Dial 
8, Call Forwarding-Selective, Call Forward-Variable, Call 
Screening, Custom Ring and Selective Call Acceptance and 
Unlimited Long Distance Calling. 

No feature substitution will be permitted for this package. 

The Long Distance Package-Unlimited Minutes package(s) 
include unlimited minutes for interstate and lntrastate calls. 
Primary line includes the above listed features and unlimited long 
distance (interstate and intrastate only) calling. Interstate calls 
include calls within the Continental United States, Alaska, 
Hawaii, Puerto Rico and Canada. lntrastate calls include 
IntraLATAllocal toll and InterLATA calls. The Long Distance 
Package - Unlimited Minutes package(s) are not applicable to 
Additional lines. Feature packages and individual Custom 
Calling features may be purchased at the individual rates for 
Additional lines. 

The Long Distance Package-Unlimited Minutes package(s) are 
for residential, non-business use. The Telephone Company has 
the right to discontinue service for customer abuse (i.e., 
exceeding normal usage) or utilizing this package for business 
purposes. 

Issued By: Betty Sanders, Director Regulatory Affairs 
12405 Powerscourt Drive, St. Louis, MO 631 31 

Charter Fiberlink SC-CCO, LLC 
Issue Date: September 10, 2007 Effective Date: September 1 1, 2007 



Charter Fiberlink SC-CCO, LLC 
Local Exchange Services Tariff 

SC PSC TARIFF No. 3 
2"d Revised Page 30.2 

Replaces 1 Revised Page 30.2 
B. Unlimited In State Calling Packages 

Unlimited In State Calling Packages - General 
Service is for residential, non-business use. The Telephone Company has the right to discontinue 
service for customer abuse (i.e. exceeding normal usage) or utilizing this package for business 
purposes. 

Unlimited In State Calling Packages include Telephone Company basic local service, Telephone Company (C) 
long distance and Telephone Company calling features. No substitutions within these packages are 
permitted. 

Intrastate calls include IntraLATAllocal toll and InterLATA calls. Interstate calling will be rated at $.I 0 
per minute and includes calls within the Continental United States, Alaska, Hawaii, Canada and Puerto 
Rico. 

Installation for Unlimited In State Calling Package(s) will be at no charge (up to one new jack 
if no jacks are present, excludes any special construction charges) for new telephone customers 
and is applicable to Unlimited In State Calling Package(s) on primary lines. There will also be 
no installation charges for additional lines if on the same order. 

Lease of the Telephone Company's Multi Media Terminal Adaptor (MTA) is included. 
Maximum 
Monthly 

Name Description Rate 

Unlimited In State This package includes basic local service as $45.49 
Calling Package - described in Section 4.1, and unlimited intrastate 
Standalone long distance calling. This package also includes the 

following calling features: Caller ID, Call WaitingICancel 
Call Waiting, Caller ID with Call Waiting, Call Forwarding- 
Variable and Anonymous Call Rejection. 

No feature substitution will be permitted for this 
package. This package is applicable to primary lines. 

Unlimited In State This package includes basic local service as $ 38.99 
Calling Package - described in Section 4.1, and unlimited intrastate 
Double Play long distance calling. This package also includes the 

the following calling features: Caller ID, Call Waiting1 
Cancel Call Waiting, Caller ID with Call Waiting, 
Call Forwarding-Variable and Anonymous Call 
Rejection. 

Additionally, the customer must subscribe to one of the 
affiliate services of Charter Communications Company 
below: 

- Digital Big Video Service or 
- Digital Bigger Video Service or 
- Digital Biggest Video Service and, 
- High Speed Internet Service (3Mbps) or Higher 

No feature substitution will be permitted for this package. 
This package is applicable to primary lines. 

Issued By: Betty Sanders, Director Regulatory Affairs 
12405 Powerscourt Drive, St. Louis, MO 63131 

Charter Fiberlink SC-CCO, LLC 
Issue Date: September 10, 2007 Effective Date: September 1 1, 2007 



Charter Fiberlink SC-CCO, LLC 
Local Exchange Services Tariff 

3-Way Calling Allows the customer to add a third $3.60, per month 
party to an existing call and talk to 
two different parties simultaneously 

4.4 Other Services and Charges 

Name Description 

Suspension Service 

Non-Listed Number 

Non-Published Number 

Operator Services 
(See Section 4.1 0) 

Enhanced Directory** 
Assistance 

Directory Assistance 
Call Completion 

SC PSC Tariff No. 3 
5th Revised Page 33 

Replaces 4th ~ev ised  Page 33 

Allows a telephone account 
to remain active while suspending 
service for 3, 4, 5 or 6 consecutive 
months (Only one time per calendar 
year) 

Number listed with Directory 
Assistance but not in the telephone 
directory 

Number not listed with Directory 
Assistance or in the telephone 
Directory 

Operator dialed calls to a specific 
called number, collect, person or 
station 

Provides directory assistance and 
customized information to requested 
calls. 
Enhanced Directory Assistance for 
certified Physically impaired 
customers 

Allows directory assistance calls to 
be automatically completed 

Maximum 
Nonrecurring Charge 

$1 9.50 per number, 
per month 

$2.60, per number, 
per month 

$3.25, per listing, 
per month 

$1.45 per use 

$2.50 per use 

No charge 

$ .50 per use 

(**) Directory Assistance Service is being replaced by Enhanced Directory Assistance Service as of 
July 9, 2007. 

Issued By: Betty Sanders, Director - Regulatory Affairs 
12405 Powerscourt Drive, St. Louis, MO 631 31 

Charter Fiberlink SC-CCO, LLC 
Issue Date: September 10, 2007 Effective Date: September I I, 2007 



Charter Fiberlink SC-CCO, LLC 
Local Exchange Services Tariff 

SC PSC TARIFF No. 3 
3rd Revised Page 35.1 

Replaces 2" Revised Page 35.1 

Access to essential services such as 91 1 as well as 61 I calls terminating at the Telephone 
Company will be available. Suspension service also includes Voice Mail if requested by 
the customer. If the customer does not provide a restore service date, Telephone Company will 
restore service and resume billing after the suspend date option requested The restored service 
will be the same and will reflect the same features as the service prior to the suspension. 

Use of the Temporary Suspension of Service option allows the customers to not be charged a 
disconnect service order charge and a new connect service order charge, while maintaining their 
telephone number. All other monthly recurring charges are waived for the suspended period. If 
promotional pricing is in effect at the start of the suspension period, the promotional period will 
not be extended for the period of the seasonal disconnect. 

For example, in January, a customer requests an additional line promotion that is priced at fifty 
percent (50%) of the regularly tariffed rate for the first six (6) months. The customer requests a 
seasonal disconnect for three (3) months beginning in April. When the service is restored in July, 
the original promotional time frame has expired and the customer will no longer receive the 
promotional rate. 

Additionally, if rates for any of the services that the customer subscribes to have been increased 
or decreased during the suspension period, the customer's service will be billed at the rate in 
place at the time of termination of seasonal disconnect. 

The monthly, per line charge for Seasonal Suspension Service can be found in Appendix A of this 
Tariff. 

Issued By: Betty Sanders, Director - Regulatory Affairs 
12405 Powerscourt Drive, St. Louis, MO 63131 

Charter Fiberlink SC-CCO, LLC 
Issue Date: September 10, 2007 Effective Date: September 1 1, 2007 



Charter Fiberlink SC-CCO, LLC 
Local Exchange Services Tariff 

SC PSC TARIFF No. 3 
1 Revised Page 3 5.2 

Cancels Original Page 35.2 

4.9 Number Intercept Treatment 

Description 

If a customer changes local service providers or disconnects from his or her local exchange 
service provider and does not retain his current telephone number, the Telephone Company will 
provide a recording for thirty (30) days from the effective date of the changefcancellation which 
will provide a caller with either a notification of disconnection if no new telephone number is 
provided to the Telephone Company or with the new telephone number of the end user if the new 
number is provided to the Telephone Company. An additional thirty (30) days of notification may 
be requested by the customer at the rate specified in of this Tariff. 

Number intercept treatment will not be provided beyond sixty (60) days. 

Issued By: Betty Sanders, Director - Regulatory Affairs 
12405 Powerscourt Drive, St. Louis, MO 631 31 

Charter Fiberlink SC-CCO, LLC 
Issue Date: September 10, 2007 Effective Date: September 1 1, 2007 



Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 3 
Local Exchange Services Tariff 6th ~ev ised  Page 50 

Replaces 5th ~ev ised  Page 50 
Appendix A - Current Price List for Residential Services 

Section Service Description 

Current Current 
Monthly Non-Recurring 
Charge Charge 

Selective Call Acceptance $ 4.00 
Speed Dial 8 $ 2.75 
Speed Dial 30 $ 6.00 
Three Way Calling $ 2.75 
AddIChange Feature $ 5.00 
Block Collect Calls NC 
Block Third Party Calling NC 
Block International Long Distance Calling NC 
Busy Line Interrupt $20.00 
Busy Line Verify $20.00 

Directory Assistance for 
Physically Impaired 
Directory Assistance Call Completion 
Enhanced Directory Assistance 
Directory Listing Change 
Extended Referral Message 
Non-Listed Number 
Non-Published Number 
Operator Assisted Calls 
Telephone Number Change 
Toll Restriction 

$.25 per use 
$1.25 per use 
$ 5.00 
$2.00 
$2.00 
$2.50 
$1.10 Per Use 
$20.00 
NC 

4.4 Suspension Service $ 15.00 

Non-Sufficient Fund Charge 
New Installation 
Add Telephone Line to 

Active Account (Note 1) 
Service Dispatch 
Reconnection 
Non Pay Reconnection 

Note 1: Nonrecurring charges include the service dispatch charge 

Issued By: Betty Sanders, Director - Regulatory Affairs 
12405 Powerscourt Drive, St. Louis, MO 63131 

Charter Fiberlink SC-CCO, LLC 
Issue Date: September 10, 2007 Effective Date: September 11, 2007 


