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Ms. Jocelyn Boyd, Chief Clerk

South Carolina Public Service Commission
101 Executive Center Dr.

Columbia, SC 29210

RE: Tariff Revision for Matrix Telecom, Inc.
South Carolina Tariff No. 2

Dear Ms. Boyd:

Enclosed for filing please find the original of the above referenced tariff filing submitted on behalf of
Matrix Telecom, Inc. The purpose of this filing is to introduce Invoice Billing Fee. The Company
respectfully requests an effective date for this filing of December 4, 2011.

The following tariff pages are included with this filing:

Preface, 8" Revised Page 2 Updates Check Sheet
Section 2, Original 21.1 Introduces Invoice Billing Fee

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3001 or
via email to torte(@tminc.co %k you for your assistance in this matter.

Thomas M. Forte
Consultant to Matrix Telecom, Inc.

cc: Scott Klopack (Via E-Mail) - Matrix
file:  Matrix - South Carolina - Local
tms: SCI1102

Enclosures
TF/mp
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Matrix Telecom, Inc. d/b/a Matrix Business Technologies South Carolina Tariff No. 2
also d/b/a Trinsic Communications Preface
8™ Revised Page 2

Cancels 7" Revised Page 2

CHECK SHEET

Pages of this tariff are effective as of the date shown at the bottom of the respective page(s). Original and
revised pages as named below comprise all changes from the original tariff and are currently in effect as
of the date on the bottom of this page.

Section Page Revision Section  Page Revision Section Page Revision
Title 1% Rev. 2 16  Original 4 3 2"Rev.
Preface 1 Original 2 17 Original 4 4  Original
Preface 2 8™ Rev. * 2 18  Original 4 5  1"Rev.
Preface 3 5" Rev. 2 19  Original 4 6  Original
Preface 4 Original 2 20 Original 4 7  Original
Preface 5 1¥ Rev. 2 21 Original 4 8 1%Rev.
Preface 6 Original 2 21.1 Original * 4 9  Original
1 1 Original 2 22 Original 4 10 Original
1 2 1* Rev. 2 23 Original 4 11 Original
1 3 Original 2 24 Original 4 12 Original
1 4 Original 2 25  Original 4 13 Original
1 5 Original 2 26  Original 4 14 Original
2 1 Original 2 27  Original 4 15 Original
2 2 Original 2 28  Original 4 16 1" Rev.
2 3 Original 2 29  Original 4 17  Original
2 4 Original 2 30  Original 4 18  Original
2 5 Original 2 31  Original 4 19 Original
2 6 Original 2 32 Original 4 20 1% Rev.
2 7 Original 2 33 Original 4 21 Original
2 8 Original 2 34 Original 4 22 Original
2 9 Original 2 35  Original 4 23 1% Rev.
2 10 Original 2 36  Original 4 24 Original
2 11 Original 2 37 1% Rev. 4 25  Original
2 12 Original 3 1 Original 4 26  Original
3 1 Original 3 2 Original 4 27  Original
3 2 Original 3 3 Original 5 1 Original
3 3 Original 3 4 Original 5 2 Original
3 4 Original 3 5 Original 5 3 Original
2 13 Original 3 6 Original 5 4 Original
2 14 Original 4 1 Original 6 1 4"Rev.
2 15 Original 4 2 Original
* included in this filing.
Issued: November 29, 2011 Effective: December 4, 2011

Issued by: Scott Klopack
Vice President of Regulatory Affairs and General Counsel
Contact No.: (888) 411-0111
433 E. Las Colinas Blvd., Suite 400
Irving, Texas 75039



Matrix Telecom, Inc. d/b/a Matrix Business Technologies South Carolina Tariff No. 2
also d/b/a Trinsic Communications Section 2
Original Page 21.1

SECTION 2.0 - REGULATIONS, (CONT'D.)
2.5 Payment Arrangements, (Cont'd.)
2.5.2 Billing and Collection of Charges, (Cont'd.)
H. Invoice Billing Fee
The Company will assess an Invoice Billing Fee of $2.00 per month for
Customers that elect to continue to receive paper invoices from the Company.
This fee will be waived for Customers that elect to forgo the monthly paper

invoice and instead choose to receive electronic invoices from the Company
through the Electronic Bill Payment System.

Issued: November 29, 2011 Effective: December 4, 2011
Issued by: Scott Klopack

Vice President of Regulatory Affairs and General Counsel

Contact No.: (214) 432-1468

433 E. Las Colinas Blvd., Suite 400

Irving, Texas 75039
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