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 SECTION 6 – LOCAL EXCHANGE SERVICES (continued) 

6.2        Standard Residence Local Exchange 

Standard Residence Local Exchange Service provides the Customer with a single, analog, 
voice-grade telephonic communications channel which can be used to place or receive one call 
at a time. Standard Residence Local Exchange Service lines are provided for the connection 
of Customer-provided wiring, telephones, facsimile machines or other station equipment. An 
optional per line Hunting feature is available for multi-line Customers which routes a call to the 
next idle line in a prearranged group when the called line is busy.  

 
Local exchange service lines and trunks are provided on a single party (individual) basis only. 
No multi-party lines are provided. Service is available on a flat rate, measured rate or message 
rate basis depending on the service plan selected by the Customer. Not all service plans will be 
available in all areas.  

 

Recurring charges for Standard Residence Local Exchange Service are billed monthly in 
advance. Usage charges, if applicable are billed in arrears. Usage charges may apply for calls 
placed from the Customer’s line. No usage charges will apply to calls received by the Customer. 
Nonrecurring charges for installation or rearrangement of service are billed on the next month’s 
bill immediately following work performed by the Company. 

6.2.1 Monthly Recurring Charges  

The following charges apply to Standard Local Exchange Services lines per month. 
Rates and charges include Touchtone Service for each line. The rates grid charges 
below apply to service provided on a month-to-month basis.  

 
SERVICE TYPE  

Local Month to Month Rate  
  

Zone Month to Month 
Rate 

Minimum Maximum 

1 $30.00 $30.00 $51.00 
2 $42.00 $42.00 $61.00 
3 $50.00 $50.00 $70.00 
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SECTION6 - LOCAL EXCHANGE SERVICES (continued)  
 

6.2  Standard Residence Local Exchange Service (continued) 

6.2.2 Other Monthly Recurring Charges  

Hunting (a/k/a Rotary or Grouping)  
 
 

The following charges apply to Standard Residence Local exchange lines equipped 
with Hunting. Rates vary based on Rate Group.  

 
Rate Hunting 
Group Per Line 
Rate Group 1 $ 6.51 
Rate Group 2 $ 6.73 
Rate Group 3 $ 6.94 
Rate Group 4 $ 7.15 
Rate Group S $ 7,36 
Rare Group 6 $ 7.58 
Rate Group 7 $ 7.79 

. 
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SECTION6 - LOCAL EXCHANGE SERVICES (continued)  
 

  

6.2.3  Non-Recurring Charges  
 

Non-recurring charges apply to each line installed for the Customer. Non-recurring 
charges are in addition to applicable service order charges contained in Section 4 of 
this tariff. All such charges will appear on the next bill following installation of the 
service.  

Non-recurring charges for installation of Residential lines are:  

 
Zone Non Recurring 

Charge  
Minimum Maximum 

1 $65.00 $65.00 $105.00 
2 $65.00 $65.00 $105.00 
3 $65.00 $65.00 $105.00 

 

 

6.3  Residential Optional Calling Features, (continued)  

6.3.1 Features Offered on Monthly Basis  
The following optional calling features are offered to Customers on a monthly basis. 
Customers are allowed unlimited use of each feature. No usage sensitive charges 
apply. Multi-line Customers must order the appropriate number of features based on 
the number of lines, which will have access to the feature.  
 
 

Optional Feature Current Monthly Minimum Maximum 

Voice Mail $6.95 $6.95 $8.95 
Inside Wire Maintenance $5.95 $5.95 $6.95 
Call Screening $2.50 $2.50 $4.50 
Auto Call Back (*69) $2.50 $2.50 $4.50 
Auto Redial $2.50 $2.50 $4.50 
Call Blocking $2.50 $2.50 $4.50 
Distinctive Ring $2.50 $2.50 $4.50 
Non-Listed Number $1.75 $1.75 $3.00 
Non Published Number $4.95 $4.95 $6.95 
Speed Calling 8  $1.25 $1.25 $3.00 
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SECTION6 - LOCAL EXCHANGE SERVICES (continued)  
 
6.4  Standard Business Local Exchange Service  

 
 Standard Business Local Exchange Service provides the Customer with a single, analog, voice-

grade telephonic communications channel, which can be used to place or receive one call at a 
time. Standard Business Local Exchange Service lines are provided for the connection of 
Customer-provided wiring, telephones, facsimile machines or other station equipment. An 
optional per line hunting feature is available for multi-line Customers which routes a call to the 
next idle line in a prearranged group when the called line is busy.  

Local exchange service lines and trunks are provided on a single party (individual) basis only. 
No multi-party lines are provided- Service is available on a flat rate, measured rate or message 
rate basis depending on the service plan selected by the Customer. Not all service plans will be 
available in all areas.  

Recurring charges for Standard Business Local Exchange Service are billed monthly in 
advance. Usage charges, if applicable are billed in arrears. Usage charges may apply for calls 
placed from the Customer’s line. No usage charges will apply to calls received by the 
Customer. Nonrecurring charges for installation or rearrangement of service are billed on the next 
month’s bill immediately following work performed by the Company. 
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SECTION 6 - LOCAL EXCHANGE SERVICES (continued)  

6.4  Standard Business Local Exchange Service, (continued)  
 

 6.4.1 Monthly Recurring Charges  
 

The following charges apply to Standard Business Local Exchange Service lines per 
month. Rates and charges include Touchtone Service for each line. The rates and 
charges below apply to service provided on a month-to-month basis.  
 
 
 
 

Zone Month to Month 
Rate 

Minimum Maximum 

1 $40.00 $40.00 $60.00 
2 $52.00 $52.00 $65.00 
3 $60.00 $60.00 $75.00 

 
 

 
 

 
  

 6.4.2  Other Monthly Recurring Charges  
 

Hunting (a/k/a Rotary or Grouping)  

The following charges apply to Standard Business Local Exchange lines equipped with 
Hunting. Rates vary based on Rate Group.  

Rate Hunting 
Group Per Line 
Rate Group 1 $10.12 
Rate Group 2 $10.12 
Rate Group 3 $10.12 
Rate Group 4 $10.12 
Rate Group 5 $10.12 
Rate Group 6 $10.12 
Rate Group 7 $10.12 
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SECTION 6 - LOCAL EXCHANGE SERVICES (continued) 

6.5 Non-Recurring Charges 

Non-recurring charges apply to each line installed for the Customer. Non-recurring 
charges are in addition to applicable service order charges contained in Section 4 of 
this tariff. All such charges will appear on the next bill following installation of the 
service.  

Non-recurring charges for installation of Business lines are:  

 
Zone Non Recurring 

Charge  
Minimum Maximum 

1 $70.00 $70.00 $105.00 
2 $70.00 $70.00 $105.00 
3 $70.00 $70.00 $105.00 

 
 

6.6  Business Optional Calling Features, (continued)  

6.6.1 Features Offered on Monthly Basis  
The following optional calling features are offered to Customers on a monthly basis. 
Customers are allowed unlimited use of each feature. No usage sensitive charges 
apply. Multi-line Customers must order the appropriate number of features based on 
the number of lines, which will have access to the feature.  
 
 

Optional Feature Current Monthly Minimum Maximum 

Voice Mail $8.95 $8.95 $10.95 
Call Screening $3.50 $3.50 $5.50 
Auto Call Back (*69) $3.50 $3.50 $5.50 
Auto Redial $3.50 $3.50 $5.50 
Call Blocking $3.50 $3.50 $5.50 
Distinctive Ring $3.50 $3.50 $5.50 
Non-Listed Number $2.75 $2.75 $5.00 
Non Published Number $5.95 $5.95 $8.95 
Speed Calling 8  $1.75 $1.75 $3.00 

 
 


