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March 4, 2015 
 
 
Jocelyn Boyd 
Chief Clerk and Administrator 
Public Service Commission of South Carolina 
Synergy Business Park 
101 Executive Center Drive 
Columbia, SC  29210 
 
 
Dear Ms. Boyd: 
 
Enclosed with this electronic filing, please find revisions to the CenturyLink Communications, LLC (“CLC”) 
Interexchange Telecommunications Services South Carolina Tariff No. 2. 
 
This filing grandfathers Privacy ID, effective February 28, 2015. 
 
CenturyLink respectfully requests that the proposed changes outlined above become effective 
April 6, 2015. 
 
If you have any questions regarding this filing, please contact Sharon Alvarado at 303 992 5836. 
 
Respectfully submitted, 
 
 
 
 
Attachments 
 

Marla Hazlett 
Tariff Analyst III 

Marla.Hazlett@CenturyLink.com 
Voice: (303) 992-5838 

Fax: (720) 578-2912 

www.CenturyLink.com 
1801 California, 10th Floor 

Denver, CO  80202 

mailto:Marla.Hazlett@CenturyLink.com�


SC2015-002 

CenturyLink Communications, LLC South Carolina Tariff No. 2 
 SECTION 3 
 1st Revised Page 72 
 Cancels Original Page 72 
 
 3.  CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 E. Calling Plans 
 1. Solutions Service 
 a. Solutions – w/$.11 LD (Cont’d) 
 
 (2) Terms and Conditions 
 
  To be eligible for Solutions w/$.11 LD, the customer must subscribe to one of 

the following Embarq LOC services:  1) Solutions-Residence Package Home 
II Solution with one of the following features: Home Phone Warranty, 
LineGuard or Voicemail[1]; 2) Solutions-Residence Package Personal II 
Solution[1]; 3) Solutions-Residence Package Safe and Sound II Solution[1]; 4) 
Solutions-Residence Package Core Solution with LineGuard and 
Voicemail[2]; 5) Solutions-Residence Package Clear Solution with LineGuard 
and Voicemail[2]; 6) ISDN-BRI[3] with Caller ID with Name, Call 
Forwarding, Flexible Calling, Automatic Callback and Additional Call 
Offering; 7)  Solutions-Residence Package Progressive Plan with one of the 
following features: Home Phone Warranty[4], LineGuard[4], Data 
LineGuard[4] or Voicemail; 8) Solutions-Residence Package Standard Home 
Phone II with one of the following features: Home Phone Warranty, 
LineGuard, Data LineGuard, Privacy ID[5] or Voicemail; or 9) Solutions-
Residence Package Essential Home Phone. 

 
 (3) Rates and Charges 
 

 PER MINUTE 
 

 EFFECTIVE MAXIMUM 
• Dial-1 Rate $0.11 $0.40 

 
  The monthly recurring charge which affords customers the ability to place 

intrastate and interstate long distance calls is located in the Company’s Rates 
and Services Schedules. 

 
[1] Effective July 10, 2008, subscription to this service no longer qualifies new 

customers for Solutions w/$.11 LD. 
 
[2] Effective March 30, 2007, subscription to the service no longer qualifies new 

customers for Solutions w/$.11 LD. 
 
[3] Effective June 9, 2009, subscription to this service no longer qualifies new 

customers for Solutions w/$.11 LD. 
 
[4] Effective February 18, 2007, where Voicemail is available, subscription to Home 

Phone Warranty, LineGuard and Data LineGuard with Progressive Plan no longer 
qualifies new customers under this option. 

 
[5] Effective February 28, 2015, subscription to this service no longer qualifies new 

customers for Privacy ID. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 (N) 

ISSUED:  March 4, 2015 EFFECTIVE:  April 6, 2015 
Chantel Mosby 

Director - Tariffs 
100 CenturyLink Dr. 
Monroe, LA  71203 
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CenturyLink Communications, LLC South Carolina Tariff No. 2 
 SECTION 3 
 1st Revised Page 73 
 Cancels Original Page 73 
 
 3.  CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 E. Calling Plans 
 1. Solutions Service (Cont’d) 
 
 b. Personal Solutions with International 
 
 (1) General Description 
 
  A customer who subscribes to Personal Solutions with International pays a 

monthly recurring charge each month and a per-minute rate for all interstate 
and/or intrastate Dial-1 usage.  The customer will also receive selected lower 
international rates. 

 
 (2) Terms and Conditions 
 
 (a) When a customer subscribes multiple lines to Personal Solutions with 

International, at least one of every two lines must meet the eligibility 
requirements specified below.  For example, when a customer subscribes 
either three or four lines to this service, at least two of those lines must meet 
the eligibility requirements.  The customer’s lines may be at the same or 
different locations provided that the eligibility requirements are met. 

 
 (b) To be eligible for Personal Solutions with International, the customer must 

subscribe to one of the following Embarq LOC services:  1) Solutions-
Residence Package Personal II Solution with two of the following features: 
Voicemail, LineGuard, Privacy ID[1] or Home Phone Warranty[2]; 2) 
Solutions-Residence Package Clear Solution with LineGuard and 
Voicemail[3]; 3) Solutions-Residence Package Core Solution with 
Voicemail, LineGuard and Home Phone Warranty[3]; 4) Solutions-Residence 
Package Core Solution Plus with two of the following features: Voicemail, 
LineGuard or Home Phone Warranty[2]; or 5) Solutions – Residence 
Package Special Plan Bundle[2]. 

 
 (3) Rates and Charges 

 PER MINUTE 
 
 EFFECTIVE MAXIMUM 

• Dial-1 Rate $0.08 $0.28 
 
  The monthly recurring charge which affords customers the ability to place 

intrastate and interstate long distance calls is located in the Company’s Rates 
and Services Schedules. 

 
[1] Effective February 28, 2015, subscription to this service no longer qualifies new 

customers for Privacy ID. 
[2] Effective July 10, 2008, subscription to this service no longer qualifies new 

customers for Personal Solutions with International. 
[3] Effective March 30, 2007, subscription to this service no longer qualifies new 

customers for Personal Solutions with International. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 
 (T) 
 (T) 
 
 (T) 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 (N) 
 (T) 
 
 (T) 
 

ISSUED:  March 4, 2015 EFFECTIVE:  April 6, 2015 
Chantel Mosby 

Director - Tariffs 
100 CenturyLink Dr. 
Monroe, LA  71203 
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CenturyLink Communications, LLC South Carolina Tariff No. 2 
 SECTION 3 
 1st Revised Page 80 
 Cancels Original Page 80 
 
 3.  CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 E. Calling Plans 
 1. Solutions Service 
 g. Solutions Unlimited 
 (2) Terms and Conditions (Cont’d) 
 
 (h) Each line subscribed to Solutions Unlimited must meet the eligibility 

requirements specified for the service option selected. 
 
 (3) Solutions Unlimited – Option 1 
 
  To be eligible for Option 1, customers must subscribe to one of the following 

CenturyLink LOC services:  1) Solutions-Residence Package Personal II 
Solution with two of the following features: Voicemail, LineGuard, Privacy 
ID[1], or Home Phone Warranty[2]; 2) Solutions-Residence Package Clear 
Solution[3] with LineGuard and Voicemail; 3) Solutions-Residence Package 
Core Solution[3] with Voicemail, LineGuard and Home Phone Warranty; 4) 
Solutions-Residence Package Core Solution Plus with two of the following 
features: Voicemail, LineGuard or Home Phone Warranty[2]; 5) High-speed 
Internet with 512/128 bps speed or above with a one-year term agreement; or 
6) Solutions-Residence Package Special Plan Bundle[2]. 

 
 (4) Solutions Unlimited – Option 2 
 
  To be eligible for Option 2, customers must subscribe to one of the following 

CenturyLink LOC services:  1) Solutions-Residence Package Personal II 
Solution[2]; or, 2) Solutions-Residence Package Home II Solution and one of 
the following services:  LineGuard, Home Phone Warranty, Voicemail, or 
Privacy ID[1]. 

 
 (5) Solutions Unlimited – Option 3 (Solutions Unlimited SA) 
 
  To be eligible for Option 3, Solutions Unlimited SA customers must subscribe 

to CenturyLink LOC residential local service. 
 
 
 
 
 
 
[1] Effective February 28, 2015, subscription to this service no longer qualifies new 

customers for Privacy ID. 
 
[2] Effective July 10, 2008, subscription to this service no longer qualifies new 

customers for Solutions Unlimited – Option 1 or Option 2. 
 
[3] Effective March 30, 2007, subscription to this service no longer qualifies new 

customers for Solutions Unlimited–Option 1. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 (T) 
 (T) 
 
 (T) 
 
 (T) 
 
 
 
 
 
 (T) 
 
 (C) 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 (N) 
 
 (T) 
 
 
 (T) 
 
 

ISSUED:  March 4, 2015 EFFECTIVE:  April 6, 2015 
Chantel Mosby 

Director - Tariffs 
100 CenturyLink Dr. 
Monroe, LA  71203 
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CenturyLink Communications, LLC South Carolina Tariff No. 2 
 SECTION 103 
 1st Revised Page 71 
 Cancels Original Page 71 
 
 103.  OBSOLETE CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 E. Calling Plans (Cont’d) 
 
 11. Unlimited Nights and Weekends 
 
 a. General Description 
 
  Unlimited Nights and Weekends customers will receive unlimited interstate and 

intrastate Dial-1 calling from 7:00 p.m. to 7:00 a.m. Monday through Friday, all 
day Saturday and all day Sunday.  Unlimited Nights and Weekends customers 
will also receive unlimited calling on Thanksgiving Day, Christmas Day and 
New Year’s Day.  Calls made at all other times will incur a per-minute charge. 

 
 b. Terms and Conditions 
 
 (1) Customers must subscribe to both the interstate and intrastate portions of 

Unlimited Nights and Weekends.  The interstate portion of the Unlimited 
Nights and Weekends monthly recurring charge is located in the Company's 
Rates and Services Schedules. 

 
 (2) Unlimited Nights and Weekends is only available to residential customers who 

subscribe to Sprint PCS or CenturyLink Wireless service with a $29.95 or 
greater service plan, whose local service is provided by a CenturyLink LOC 
company, who select the Company as their primary interexchange carrier and 
who subscribe to one of the following Solutions Residence Packages with the 
indicated features: 1) Personal II Solution with two of the following features: 
Voicemail, LineGuard, Privacy ID[1], PC Maintenance Plan or Home Phone 
Warranty, 2) Core Solution with LineGuard and Voicemail, 3) Clear Solution 
with LineGuard and Voicemail, 4) Core Solution with three of the following 
options: Voicemail, LineGuard, Home Phone Warranty, or PC Maintenance 
Plan, or 5) Core Solution Plus with two of the following four features: 
Voicemail, LineGuard, Home Phone Warranty or PC Maintenance Plan. 

 
 (3) Customers will be billed in advance for this service.  The customer’s first 

invoice will contain a pro-rated MRC for the first month (based on the number 
of customer service dates in the billing cycle) and a full MRC for the second 
month.  The rates will apply as long as the customer remains a Company long 
distance, Sprint PCS or CenturyLink Wireless and CenturyLink LOC 
customer. 

 
 (4) Unlimited Nights and Weekends is restricted to one residential access line per 

account that meets the eligibility requirements. 
 
 
[1] Effective February 28, 2015, subscription to this service no longer qualifies new 

customers for Privacy ID. 
 
(M) Material moved to Page 72. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 (N) 
 (N) 

ISSUED:  March 4, 2015 EFFECTIVE:  April 6, 2015 
Chantel Mosby 

Director - Tariffs 
100 CenturyLink Dr. 
Monroe, LA  71203 
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CenturyLink Communications, LLC South Carolina Tariff No. 2 
 SECTION 103 
 Original Page 72 
  
 
 103.  OBSOLETE CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 E. Calling Plans 
 11. Unlimited Nights and Weekends 
 b. Terms and Conditions (Cont’d) 
 
 (5) The customer may not use this service for commercial use, for connection to 

the Internet, for other data services (including facsimile transmissions) or for 
any other use that does not involve a person-to-person conversation or voice 
message. 

 
 (6) If it is determined that the customer’s usage is not consistent with residential 

voice service, the customer will be assessed a $50 data monthly charge or be 
disconnected. 

 
 (7) All call placement charges, connection fees and surcharges apply per call. 
 
 c. Rates and Charges 
 

 PER MINUTE 
 EFFECTIVE MAXIMUM 

 
• 7:00 p.m. to 7:00 a.m. Monday 
 through Friday, Saturday 
 and Sunday $0.00 $0.00 

 
• All Other Times 0.08 0.28 

 
 CHARGE 
 EFFECTIVE MAXIMUM 

 
• Monthly Recurring Charge $10.00 $52.00 

 
  The interstate monthly recurring charge which affords customers the ability to 

place interstate long distance calls is located in the Company's Rates and 
Services Schedules. 

 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from Page 71. 
 

 
 
 
 
 
 
 (M) 
 
 
 (M) 
 
 
 
 

ISSUED:  March 4, 2015 EFFECTIVE:  April 6, 2015 
Chantel Mosby 

Director - Tariffs 
100 CenturyLink Dr. 
Monroe, LA  71203 
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CenturyLink Communications, LLC South Carolina Tariff No. 2 
 SECTION 103 
 1st Revised Page 73 
 Cancels Original Page 73 
 
 103.  OBSOLETE CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 E. Calling Plans (Cont’d) 
 
 12. 120 w/International (29P) 
 
 a. General Description 
 
  120 w/International is an add-on to the Company’s interstate offering and 

accordingly, the 120 w/ International monthly recurring charge is located in the 
Company’s Rates and Services Schedules. 

 
 b. Terms and Conditions 
 
 (1) 120 w/International is only available to residential customers whose local 

service is provided by a CenturyLink LOC company, who select the Company 
as their primary interexchange carrier and who subscribes to one of the 
following Solutions Residence Packages:  1) Personal II Solution with one of 
the following features: Voicemail, LineGuard, Privacy ID[1], PC Maintenance 
Plan or Home Phone Warranty; 2) Home II Solution with one of the following 
features: Voicemail, LineGuard or Home Phone Warranty; 3) Safe and Sound 
II Solution; 4) ISDN-BRI with Caller ID with Name, Call Forwarding, 
Flexible Calling, Automatic Callback and Additional Call Offering; 5) Clear 
Solution with LineGuard and Voicemail, 6) Core Solution with LineGuard and 
Voicemail, 7) Core Solution with three of the following features: VoiceMail, 
LineGuard, Home Phone Warranty or PC Maintenance Plan; or, 8) Core 
Solution Plus with two of the following features: VoiceMail, LineGuard, 
Home Phone Warranty or PC Maintenance Plan. 

 
 (2) Customers who subscribe to 120 w/International will pay a monthly recurring 

charge each month for 120 minutes of Dial-1 state-to-state and/or in-state 
usage.  Unused minutes cannot be carried over to the next month.  All usage 
above the 120 minutes will be charged a flat, non-distance sensitive per-
minute rate. 

 
 (3) This service may only be ordered through a CenturyLink LOC company and is 

restricted to two lines per account.  The rates will apply as long as the 
customer subscribes to a CenturyLink LOC service or until the customer 
chooses a different long distance plan.  Customers who discontinue their local 
telephone service will be switched to another long distance plan of their 
choice. 

 
 
 
 
 
 
[1] Effective February 28, 2015, subscription to this service no longer qualifies new 

customers for Privacy ID. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 (N) 

ISSUED:  March 4, 2015 EFFECTIVE:  April 6, 2015 
Chantel Mosby 

Director - Tariffs 
100 CenturyLink Dr. 
Monroe, LA  71203 
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CenturyLink Communications, LLC South Carolina Tariff No. 2 
 SECTION 103 
 1st Revised Page 75 
 Cancels Original Page 75 
 
 103.  OBSOLETE CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS 
 
 E. Calling Plans (Cont’d) 
 
 13. Solutions – 9 Cent Plan[1] 
 
 a. General Description 
 
  Customer who subscribes to this service pays a per-minute rate for all interstate 

and/or intrastate Dial-1 usage and a monthly recurring charge. 
 
 b. Terms and Conditions 
 
 (1) When a customer subscribes to multiple lines, at least one of every two lines 

must meet the eligibility requirements specified below.  For example, when a 
customer subscribes either three or four lines to this service, at least two of 
those lines must meet the eligibility requirements.  The customer’s lines may 
be at the same or different locations provided that the eligibility requirements 
are met. 

 
 (2) Customers who discontinue any or all of the qualifying services required to 

maintain eligibility for Solutions – 9 Cent Plan will be switched, upon notice, 
to Matchmaker as set for in this Section. 

 
 (3) To be eligible for Long Distance - 9 Cent Plan the customer must subscribe to 

one of the following CenturyLink LOC services:  1) Solutions-Residence 
Package Clear Solution with LineGuard and Voicemail[2]; 2) Solutions-
Residence Package Personal II Solution with two of the following feature: 
Home Phone Warranty, Lineguard, Voicemail or Privacy ID[3]; 3) Solutions-
Residence Package Core Solution with Voicemail, LineGuard and Home 
Phone Warranty[2]; 4) Solutions-Residence Package Core Solution Plus with 
two of the following features: Voicemail, LineGuard or Home Phone 
Warranty; 5) Solutions-Residence Package Special Plan Bundle; or 6) 
Solutions-Residence Package Standard Home Phone II with two of the 
following features: LineGuard, Data LineGuard, Voicemail, Home Phone 
Warranty or Privacy ID[3]. 

 
 
 
 
 
[1] Effective July 10, 2008, Solutions – 9 Cent Plan is no longer available to new 

customers. 
 
[2] Effective March 30, 2007, this option no longer qualifies new customers for Long 

Distance – 9 Cent Plan. 
 
[3] Effective February 28, 2015, subscription to this service no longer qualifies new 

customers for Privacy ID. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 
 
 
 
 
 
 (C) 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 (N) 

 ISSUED:  March 4, 2015 EFFECTIVE:  April 6, 2015 
Chantel Mosby 

Director - Tariffs 
100 CenturyLink Dr. 
Monroe, LA  71203 
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