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SECTION 3 - SERVICE DESCRIPTIONS (continued)
3.1 Service Elements (continued)
3.1.2 Time Periods Defined (continued)

Holidays include Christmas Day, New Year's Day, Thanksgiving Day,
Independence Day, and Labor Day.

All times refer to local time.
3.1.3 Computation of Charges

If the computed charges include a fraction of a cent, the fraction is
rounded up to the next whole cent (for example, $1.523 would round up to
$1.53) on a per call basis.
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SECTION 3 — SERVICE DESCRIPTIONS (continued)
3.39 Volume Level Discounts

Volume Level Discounts are available to new T-PAC, T-Remote, Simplici-T,
Simplici-T PRI, Simplici-T Plus, Simplici-T 3.0, Simplici-T 3.0 PRI, IVP, DVP and
SimpliVoice local service customers that purchase at least one additional product
and sign a minimum one-year contract. Eligibility for the level of discount received
is based on the number of local channels or line associated with a single customer.

VL1 1% Customers with 2 or more local channels or lines
VL2 2% Customers with 3 or more local channels or lines
VL3 5% Customers with 4 or more local channels or lines
VL4 10% Customers with 5 or more local channels or lines
VL5 15% Customers with 6 or more local channels or lines
VL6 20% Customers with 7 or more local channels or lines
VL7 25% Customers with 8 or more local channels or lines
VL8 30% Customers with 9 or more local channels or lines
VL9 35% Customers with 10 or more local channels or lines
VL10 40% Customers with 11 or more local channels or lines
VL11 45% Customers with 12 or more local channels or lines
VL12 50% Customers with 13 or more local channels or lines
VL13 55% Customers with 14 or more local channels or lines
VL14 60% Customers with 15 or more local channels or lines
VL15 65% Customers with 16 or more local channels or lines

Customers who enter into a term agreement may incur a Disconnect Charge, as
described in Section 2, for early termination of an Initial Term or Renewal Term.
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