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 SECTION 3 - DESCRIPTION OF SERVICE 
 
3.1 General 
 

The Company provides direct dialed, travel card and operator assisted long distance 
telecommunications services originating and terminating within the State of South Carolina. 
Rates for these services may vary by product type, call duration, mileage and time of day.   All 
services are available 24 hours a day, seven days a week. 

 
3.1.1 Minimum Call Completion Rate 

 
A Customer can expect a call completion rate (number of calls completed/number of calls 
attempted) of not less than 99% during peak use periods for all services. 

 
3.2 Timing of Calls 
 

Long distance charges are based on the actual usage of the Company’s network.  Chargeable time 
begins when the called party answers, or when the billed party of a collect or person call accepts 
the charges. Chargeable time ends when either party disconnects. 

 
Minimum call durations and rounding of usage measurements for billing purposes are specified in 
Section 4 of this tariff for each service provided by the Company. 

 
 Computation of Charges 

If the computed charges include a fraction of a cent, the fraction is rounded up to the next whole 
cent (for example, $1.523 would round up to $1.53) on a per call basis. 

 
There is no billing applied for incomplete calls. 

 
The appropriate rates apply for day, evening and night/weekend calls based on the following 
chart.  
 

Times Mon Tues Wed Thur Fri Sat Sun 

8:00 am to 5:00 pm Daytime Period   
5:00 pm to 11:00 pm Evening Period  Eve. 
11:00 pm to 8:00 am Night/Weekend Period   

 
 
 
 
 

(I) 
| 

(I) 

APPROVED FOR FILING  -  THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA  -  NOVEMBER 06, 2008


