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SECTION 3—-SERVICESAND RATES
Computation of Charges

Unless otherwise specified for aparticular service, chargesfor servicewill be based on the number of
minutes of Service used by the Customer, the time of day at which the Service is used, and the
distance between origination and termination of thecall. For the purpose of computing chargesacall
begins at the time that the hardware or software answer supervision indicates that the call has been
answered at the distant end, and terminates when the customer disconnects. Applicable usage
chargesapply for al callswhich are answered regardless of thelength of thecalls. Unlessotherwise
specified for a particular service, the minimum charge for any call is the applicable rate for one
minute; after one minute, charges will be in whole minute increments, with fractions rounded up to
the nearest whole minute. If the computed charges include a fraction of a cent, the fraction is
rounded up to the next whole cent (for example, $1.523 would round up to $1.53) on aper cal basis.
Callswill bebilled at therate effect during the call, with two rates applied if the call spansover more
than one billing rate period. Billing periods are as follows:

MON | TUES | WED | THUR | FRI | SAT | SUN
8:00 AM TO5:00 PM* DAYTIME RATE PERIOD

5:00 PMTO11:00 PM EVENING RATE PERIOD [ EVE |
11:00 PM*TO8:00 AM NIGHT/WEEKEND RATE PERIOD

* - Upto, but not including

For services subject to holiday discounts, the Evening Rate Period rates apply on the following
Company recognized holidays:

New Y ear's Day January 1
Independence Day July 4

Labor Day As Federally Observed
Thanksgiving Day As Federaly Observed
Christmas Day December 25

APPROVED FOR FILING - THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA - NOVEMBER 06, 2008

Q)
Q)



