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SOUTH CAROLINA INMATE TELECOMMUNICATIONS SERVICES

SECTION 4 — RATES AND CHARGES

Pay Tel provides all of its services via individual contracts with Confinement Facilities or
applicable governmental entities. As such, these contracts may contain rates less than or equal to
(but not higher than) the rates set out herein. Pay Tel will make any of these contracts available to

the ORS or the Commission upon request.

4.1 Collect Calls and Debit Calling This Section 4.1 applies to all Company calls except Prepaid Card
calls. The rates charged by the Company for toll calls shall consist of a fixed service charge and a
measured charge dependent upon the duration of the call. The rates for local calls shall consist of
a fixed service charge and the applicable local call rate.

4.1.1 Computation of Charges

The total charge for each toll call consists of two charge elements: a fixed service charge and a
measured charge dependent on the duration of the call. The measured charge element is specified
as a rate per minute which is applied to each minute, with fractional minutes rounded up to the
nearest one full minute. Local calls shall consist of a fixed service charge and a fixed usage fee.

4,12  Chargeable Times

Chargeable time begins when the Called Party accepts the charges by positive acceptance through
pressing the number “3” on a touch-tone phone. In the absence of acceptance, calls will be
terminated and no charges incurred. Chargeable time ends when either the Calling Party or Called
Party hangs up or when released by the automatic timing equipment in the telephone.

4.1.3 Local Calls

The maximum rate for a local call will be the BellSouth Telecommunications’ operator service
charge of $2.50 plus the applicable local call rate.

4.14  IntraLATA Calls

A. Measured Charges
Initial Minute $ 33
‘Each Additional Minute $ .33
B. Fixed Service Charge $2.50
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