
 

 

January 10, 2012 

Via Web Filing 

 

 

Ms. Jocelyn Boyd, Chief Clerk 

South Carolina Public Service Commission 

101 Executive Center Drive 

Columbia, SC 29210 

 

RE: Access Point, Inc. 

Tariff Revision for So.Carolina Tariff No. 5 (Local Exchange) 

 

Dear Ms. Boyd: 

 

Enclosed for filing please find the original of the above referenced tariff filing submitted on behalf of 

Access Point, Inc.  The purpose of this filing is to remove and/or grandfather services, introduce new 

services, and revise Directory Assistance/Directory Listing rates.  The Company respectfully requests an 

effective date of January 17, 2012 for this filing. 

 

The following revised tariff pages are included for filing: 

 

6
th
 Revised Pages 1, 2 Updates Check Sheet 

4
th
 Revised Page 49 Grandfathers BUSINESSPOINT-O, Introduces BusinessPoint 

1
st
 Revised Page 50 Grandfathers BUSINESSPOINT-O, Introduces BusinessPoint 

4
th
 Revised Page 51 Grandfathers BUSINESSPOINT Centrex service 

1
st
 Revised Page 52 Grandfathers BUSINESSPOINT Centrex service 

2
nd

 Revised Pages 60, 61 Grandfathers Optional Calling Features-O for BUSINESSPOINT 

& BUSINESSPOINT Centrex services; Introduces BusinessPoint 

& BusinessPoint PBX service features & feature packages 

Original Pages 61.1, 61.2 Introduces BusinessPoint and BusinessPoint PBX service features 

and feature packages 

Original Pages 61.3, 61.4, 61.5 Introduces EPoint, EPoint Centrex and EPoint PBX service 

features and feature packages 

Original Pages 61.6, 61.7, 61.8 Introduces VPoint, VPoint Centrex, and VPoint PBX service 

features and feature packages 

Original Pages 62.3, 62.4 Introduces BusinessPoint PBX 

Original Pages 62.5, 62.6 Introduces BusinessPoint BRI 

Original Pages 62.7, 62.8 Introduces EPoint 

Original Pages 62.9, 62.10 Introduces EPoint PBX 

Original Pages 62.11, 62.12 Introduces VPoint 

Original Pages 62.13, 62.14, 62.15 Introduces VPoint PBX 

3
rd

 Revised Page 75 Increases Business Directory Assistance Local and IntraLATA per 

call rate 

2
nd

 Revised Page 76 Increases Business Non-Listed and Non-Published Number 

3
rd

 Revised Page 78 Increases Residential Directory Assistance Local and IntraLATA 

per call rate 

2
nd

 Revised Page 79 Increases Residential Non-Listed Number and Non-Published 

Number 

1
st
 Revised Pages 80 to 86 Grandfathers Standard Residence Local Exchange service 

 



Ms. Jocelyn Boyd, Chief Clerk 

South Carolina Public Service Commission 

January 10, 2012 

Page 2 of 2 

 

RE: Access Point, Inc. 

Tariff Revision for So.Carolina Tariff No. 5 (Local Exchange) 

 

The following revised tariff pages are included for filing (continued): 

 

1
st
 Revised Pages 87 to 93 Grandfathers Standard Business Local Exchange service 

1
st
 Revised Pages 94, 95 Grandfathers Pre-Paid Residence and Business Local Exchange 

Service 

1
st
 Revised Page 96 Grandfathers Residence and Business PBX Trunk Service 

1
st
 Revised Page 97 Grandfathers Direct Inward Dialing (DID) Service 

1
st
 Revised Pages 98, 99, 100 Grandfathers Access Lines for Customer Provided Pay Telephones 

5
th
 Revised Page 105 Grandfathers BUSINESSPOINT-O rates, Introduces BusinessPoint 

5
th
 Revised Page 106 Grandfathers BUSINESSPOINT Centrex service 

3
rd

 Revised Page 108 Grandfathers BUSINESSPOINT and BUSINESSPOINT 

CETNREX Features and Features Packs 

1
st
 Revised Page 110 Removes Carrier Cost Recovery Fee 

Original Page 112.1 Introduces BusinessPoint PBX 

Original Page 112.2 Introduces BusinessPoint BRI 

Original Page 112.3 Introduces EPoint 

Original Page 112.4 Introduces EPoint PBX 

Original Page 112.5 Introduces VPoint 

Original Page 112.6 Introduces VPoint PBX 

Original Pages 116.1, 116.2 Grandfathers BUSINESSPOINT-O 

Original Pages 116.3, 116.4 Grandfathers Optional Calling Features-O for BUSINESSPOINT 

and BUSINESSPOINT Centrex services 

Original Page 122 Grandfathers BUSINESSPOINT-O rates 

Original Page 123 Grandfathers BUSINESSPOINT and BUSINESSPOINT 

CETNREX Features and Features Packs 

 

Please acknowledge receipt of this filing via return email confirmation.  

 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3001 or 

via email to tforte@tminc.com.  Thank you for your assistance in this matter. 

 

Sincerely, 

 
/s/ Thomas M. Forte    
Thomas M. Forte 
Consultant to Access Point, Inc. 

 

cc: Kate Dutton Stem - Access Point 

 Mr. C. Dukes Scott, Executive Director 

file: Access Point - South Carolina - Other 

tms: SCf1201 

 

Enclosures 

TF/mw 

mailto:tforte@tminc.com


Issued:  January 11, 2012 Effective:  January 17, 2012 

 

Issued by: Jason Brown, Regulatory Affairs 

1100 Crescent Green, Suite 109 

Cary, NC 27518 SCf1201 

Access Point, Inc. So. Carolina Tariff No. 5 

6
th
 Revised Page 1 

Cancels 5
th
 Revised Page 1 

LOCAL EXCHANGE SERVICES 

 

 

CHECK SHEET 

 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective 

pages.  Original and revised pages, as named below, comprise all changes from the original tariff and are 

currently in effect as of the date on the bottom of this page. 

 

PAGE REVISION  PAGE REVISION  PAGE REVISION  

Title Original  26 Original  51 4
th
 Rev. * 

1 6
th
 Rev. * 27 Original  52 1

st
 Rev. * 

2 6
th
 Rev. * 28 Original  53 Original  

3 1
st
 Rev.   29 Original  54 Original  

4 Original  30 Original  55 Original  

5 Original  31 Original  56 Original  

6 Original  32 Original  57 Original  

7 Original  33 Original  58 Original  

8 Original  34 Original  59 Original  

9 Original  35 Original  60 2
nd

 Rev. * 

10 Original  36 Original  61 2
nd

 Rev. * 

11 Original  37 Original  61.1 Original * 

12 Original  38 Original  61.2 Original * 

13 Original  39 Original  61.3 Original * 

14 Original  40 Original  61.4 Original * 

15 Original  41 Original  61.5 Original * 

16 Original  42 Original  61.6 Original * 

17 Original  43 Original  61.7 Original * 

18 Original  44 2
nd

 Rev.  61.8 Original * 

19 Original  44.1 Original  62 1
st
 Rev.  

20 Original  45 Original  62.1 Original  

21 Original  46 Original  62.2 Original  

22 Original  47 Original  62.3 Original * 

23 Original  48 Original  62.4 Original * 

24 Original  49 4
th
 Rev. * 62.5 Original * 

25 Original  50 1
st
 Rev. * 62.6 Original * 

         

         

         

* - indicates those pages included with this filing 

 



Issued:  January 11, 2012 Effective:  January 17, 2012 

 

Issued by: Jason Brown, Regulatory Affairs 

1100 Crescent Green, Suite 109 

Cary, NC 27518 SCf1201 

Access Point, Inc. So. Carolina Tariff No. 5 

6
th
 Revised Page 2 

Cancels 5
th
 Revised Page 2 

LOCAL EXCHANGE SERVICES 

 

 

CHECK SHEET, (CONT'D.) 

 

PAGE REVISION  PAGE REVISION  PAGE REVISION  

62.7 Original * 81 1
st
 Rev. * 108 3

rd
 Rev. * 

62.8 Original * 82 1
st
 Rev. * 109 Original  

62.9 Original * 83 1
st
 Rev. * 110 1

st
 Rev. * 

62.10 Original * 84 1
st
 Rev. * 111 Original  

62.11 Original * 85 1
st
 Rev. * 112 Original  

62.12 Original * 86 1
st
 Rev. * 112.1 Original * 

62.13 Original * 87 1
st
 Rev. * 112.2 Original * 

62.14 Original * 88 1
st
 Rev. * 112.3 Original * 

62.15 Original * 89 1
st
 Rev. * 112.4 Original * 

63 Original  90 1
st
 Rev. * 112.5 Original * 

64 Original  91 1
st
 Rev. * 112.6 Original * 

65 Original  92 1
st
 Rev. * 113 Original  

66 Original  93 1
st
 Rev. * 114 Original  

67 Original  94 1
st
 Rev. * 115 Original  

68 Original  95 1
st
 Rev. * 116 Original  

69 1
st
 Rev.  96 1

st
 Rev. * 116.1 Original * 

70 Original  97 1
st
 Rev. * 116.2 Original * 

71 Original  98 1
st
 Rev. * 116.3 Original * 

72 Original  99 1
st
 Rev. * 116.4 Original * 

73 Original  100 1
st
 Rev. * 117 Original  

74 Original  101 1
st
 Rev.  118 Original  

75 3
rd

 Rev. * 102 1
st
 Rev.  119 Original  

76 2
nd

 Rev. * 103 1
st
 Rev.  120 Original  

77 Original  104 1
st
 Rev.  121 Original  

78 3
rd

 Rev. * 105 5
th
 Rev. * 122 Original * 

79 2
nd

 Rev. * 106 5
th
 Rev. * 123 Original * 

80 1
st
 Rev. * 107 Original     

         

         

         

* - indicates those pages included with this filing 

 



Issued:  January 11, 2012 Effective:  January 17, 2012 

 

Issued by: Jason Brown, Regulatory Affairs 

1100 Crescent Green, Suite 109 

Cary, NC 27518 SCf1201 

Access Point, Inc. So. Carolina Tariff No. 5 

4
th
 Revised Page 49 

Cancels 3
rd

 Revised Page 49 

LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.5 BusinessPoint 

 

BusinessPoint service combines local and long distance telecommunications service into one 

telecommunications package. BusinessPoint Basic provides unlimited calls in the local and 

expanded calling area and low rates for IntraLATA and domestic long distance.  BusinessPoint 

Basic also includes any two Standard and/or Deluxe features. Regulatory charges and taxes are 

not included in the rate of this plan. 

 

IntraLATA calls are billed in one (1) minute increments. Domestic long distance calls are billed 

an initial eighteen (18) seconds and six (6) second increments thereafter. International calls are 

billed at individual rates for each country per the published API World Access rate plan. All 

services require a minimum of One Year Term Agreement. Cancellation of Term Agreement 

prior to the end of the term will result in early cancellation penalties being applied. 

 

 3.1.5.1 Terms and Conditions  

 

A. BusinessPoint is available in the AT&T service areas of the State. 

 

B. BusinessPoint service requires that the main telephone line and all of the 

other voice telephone lines located at the business for the main telephone 

line are assigned to Access Point, Inc. for local telephone service.  

 

C. All voice telephone lines at the business address must be billed at the 

BusinessPoint rate plan. 

 

D. BusinessPoint service applies to POTS lines only. 

 

E. All calls originated on these lines must be completed and billed to the 

Customer by Access Point, Inc. Calls cannot be sent to other carriers for 

completion or billing. 

 

F. BusinessPoint is to be used for voice service only. Customers using 

autodialers, telemarketing applications or switching equipment are not 

eligible to use this rate plan. 

 

G. Toll Free minutes of usage will be billed at the rates below based on the 

origin of the call for all BusinessPoint rate plans. 

 

(M) - Material previously found on this page moved to Section 8, Original Page 116.1. 

 

(M/N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(M/N) 
(N) 

| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 



 

Issued:  January 11, 2012 Effective:  January 17, 2012 

 

Issued by: Jason Brown, Regulatory Affairs 

1100 Crescent Green, Suite 109 

Cary, NC 27518 SCf1201 

Access Point, Inc. So. Carolina Tariff No. 5 

 1st Revised Page 50 

 Cancels Original Page 50 

LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.5 BusinessPoint, (Cont’d.) 

 

3.1.5.2 Rates 

 

A. MAXIMUM Monthly Service Fee per Line:  

BusinessPoint Basic - Zones 1-3 

 

Term  

Month to Month $82.00 

1 Year $74.00 

2 Years $72.00 

3 Years $70.00 

 

B. MAXIMUM Usage Rate per Minute 

 

 Local/Home Region IntraLATA 

Basic Included $0.118 

 

C. Features 

 

BusinessPoint Basic includes any two Standard and/or Deluxe features. 

 

For optional individual local calling features and feature packages, See 

Section 3.1.8(B)1(a).  

 

 

 

 

 

 

 

 

 

 

 

 

 

(M) - Material previously found on this page moved to Section 8, Original Page 116.2. 

 

(M/N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(M/N) 
(M) 

| 
(M) 



Issued:  January 11, 2012 Effective:  January 17, 2012 

 

Issued by: Jason Brown, Regulatory Affairs 

1100 Crescent Green, Suite 109 

Cary, NC 27518 SCf1201 

Access Point, Inc. So. Carolina Tariff No. 5 

4
th
 Revised Page 51 

Cancels 3
rd

 Revised Page 51 

LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.6 BUSINESSPOINT Centrex
1 

 

BUSINESSPOINT Centrex service combines local and long distance telecommunications 

service into one telecommunications package. A Monthly Service charge applies for this 

service. Customers will be billed one month in advance. A minimum one year term 

agreement applies. 

 

 

A. MAXIMUM Rates 

 

 Monthly Service Fee 

 Zone 1 Zone 2 Zone 3 Zone 3 

Month to Month $68.00 $80.00 $78.00 $72.00 

One year term $62.00 $72.00 $72.00 $66.00 

Two year term $60.00 $66.00 $66.00 $62.00 

 

 

Local Service Features:  

Star Features, per occurrence $2.00 

Standard Features, each per line monthly $10.00 

Deluxe Features, each per line monthly $15.00 

Basic Feature Package – Choose any three features, per line monthly $18.00 

Unlimited Feature Package:, per line monthly included $25.00 

 

 

 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available. 

 

 

(T) 

(N) 

| 

(N) 



 

Issued:  January 11, 2012 Effective:  January 17, 2012 

 

Issued by: Jason Brown, Regulatory Affairs 

1100 Crescent Green, Suite 109 

Cary, NC 27518 SCf1201 

Access Point, Inc. So. Carolina Tariff No. 5 

 1st Revised Page 52 

 Cancels Original Page 52 

LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.6 BUSINESSPOINT Centrex
1
, (Cont’d.) 

 

B. General 

 

1. BUSINESSPOINT Centrex services are available only in designated 

serving areas. 

 

2. BUSINESSPOINT Centrex service requires that the main telephone line 

and all other voice telephone lines located at the business address for the 

main telephone line are assigned to Access Point, Inc. for local telephone 

service. All voice telephone lines much be billed at the 

BUSINESSPOINT Centrex rate plan. 

 

3. Home Region calls have no per call surcharge or per-minute fees.  

IntraLATA calls outside the Home Region are billed in one minute 

increments. 

 

4. Monthly fees per telephone line for all service packages above apply to 

service delivered via LEC 1MB circuits only. Other circuit types may be 

available at different monthly fees. 

 

5. Cancellation of the term agreement prior to the end of the term will result 

in early cancellation penalties being applied. Customer may be 

responsible for minimum commitment payments in the event of early 

cancellation of term agreement. 

 

6. For optional individual local calling features and BUSINESSPOINT 

feature packs, see Section 3.1.8. 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available. 

 

(T) 

 

(N) 

| 

(N) 



Issued:  January 11, 2012 Effective:  January 17, 2012 

 

Issued by: Jason Brown, Regulatory Affairs 

1100 Crescent Green, Suite 109 

Cary, NC 27518 SCf1201 

Access Point, Inc. So. Carolina Tariff No. 5 

 2
nd

 Revised Page 60 

 Cancels 1
st
 Revised Page 60 

LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.8 Optional Calling Features, (Cont’d.)  

 

B. Rates 

 

1. BusinessPoint Service Plans Features and Feature Packs 

 

The Features and Feature Packs listed below are optional calling feature 

packages, picked when Customer subscribes to a BusinessPoint or 

BusinessPoint PBX service. 

 

(a) Complimentary Features  

 

Block Caller ID    Deny Repeat Dial 

Deny Call Return   Deny Select Forward 

Deny Call Trace 

 

MAXIMUM Rate, per occurrence: $1.00 

 

(b) Star Features 

 

*57 Call Trace *69 Call Return 

*66 Busy Redial *60 Call Block (*80 deactivate) 

These Features are also available on a monthly subscription basis 

as a Standard Feature. 

 

MAXIMUM Rate, per occurrence: $2.00 

 

 

 

 

 

 

 

 

 

 

 

(M) - Material previously found on this page moved to Section 8, Original Page 116.3. 

 

(M/N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(M/N) 

(M) 

| 

| 

| 

| 

| 

| 

| 

(M) 



Issued:  January 11, 2012 Effective:  January 17, 2012 

 

Issued by: Jason Brown, Regulatory Affairs 

1100 Crescent Green, Suite 109 

Cary, NC 27518 SCf1201 

Access Point, Inc. So. Carolina Tariff No. 5 

 2
nd

 Revised Page 61 

 Cancels 1
st
 Revised Page 61 

LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.8 Optional Calling Features, (Cont’d.) 

 

B. Rates, (Cont’d.) 

 

1. BusinessPoint Service Plans Features and Feature Packs, (Cont’d.) 

 

(c) Standard Features 

 

Call Block 

Call Forward Variable  

Call Forwarding Variable Multi-Path 

Call Forward Busy Line 

Call Forward Busy Line Multi-Path 

Call Forward Don’t Answer 

Call Forward Don’t Answer Ring Control  

Call Forward Don’t Answer Multi-Path Ring Control  

Call Pickup 

Call Return 

Call Selector 

Call Trace 

Call Waiting 

Preferred Call Forwarding 

Remote Access to Call Forwarding 

Repeat Dialing 

Speed Dialing – 8 Number 

Speed Dialing – 30 Number 

Selective Class of Call Screening 

Three Way Calling 

Three Way Calling with Transfer 

User Transfer – Conferencing 

User Transfer – Conference w/ Hold 

 

    MAXIMUM monthly fee per feature, per line:  $10.00 

 

 

(M) - Material previously found on this page moved to Section 8, Original Page 116.4. 

 

(M/N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(M/N) 

(N) 

| 

| 

| 

(N) 



Issued:  January 11, 2012 Effective:  January 17, 2012 

 

Issued by: Jason Brown, Regulatory Affairs 

1100 Crescent Green, Suite 109 

Cary, NC 27518 SCf1201 

Access Point, Inc. So. Carolina Tariff No. 5 

 Original Page 61.1 

  

LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.8 Optional Calling Features, (Cont’d.) 

 

B. Rates, (Cont’d.) 

 

1. BusinessPoint Service Plans Features and Feature Packs, (Cont’d.) 

 

(d) Deluxe Features  

 

Caller ID - Number Only 

Caller ID - Name and Number 

Distinctive Ring - 1 Telephone Number 

Distinctive Ring - 2 Telephone Numbers 

Enhanced Caller ID - Number Only (with ACR) 

Enhanced Caller ID - Name and Number (with ACR) 

Hunting 

Star 98 Access 

 

MAXIMUM monthly fee per feature, per line: $15.00 

 

(e) Unlimited Feature Package  

 

Choose any Features 

 

MAXIMUM monthly fee per line:  $18.00 

 

 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(N) 



Issued:  January 11, 2012 Effective:  January 17, 2012 

 

Issued by: Jason Brown, Regulatory Affairs 

1100 Crescent Green, Suite 109 

Cary, NC 27518 SCf1201 

Access Point, Inc. So. Carolina Tariff No. 5 

 Original Page 61.2 

  

LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.8 Optional Calling Features, (Cont’d.) 

 

B. Rates, (Cont’d.) 

 

1. BusinessPoint Service Plans Features and Feature Packs, (Cont’d.) 

 

(f) Toll Blocking Features 

 

Option 1:  Includes blocking for 900/976 and other Information Services, 

Domestic Long Distance, Operator Services, International 

Dialing, Local and National 411, and 1010 Dialing. 

Option 2:  Includes blocking for Operator Services, International Operator 

Services, and 1010 Operator Services. 

Option 3:  Includes blocking for Domestic Long Distance, Operator 

Services, 900/976, National Directory Assistance, International 

Dialing, 1010 Dial Around. 

Option 4:  Includes block for 900/976. 

Option 5:  Includes blocking for 1010 Dialing. 

Option 6: Includes blocking for 900/976 and other Information Services. 

 

MAXIMUM Monthly fee per line: 

Option 1 - $11.00 Option 4 - $1.00 

Option 2 - $11.00 Option 5 - $3.00 

Option 3 - $11.00 Option 6 - $7.00 

 

 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(N) 
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Issued by: Jason Brown, Regulatory Affairs 

1100 Crescent Green, Suite 109 

Cary, NC 27518 SCf1201 

Access Point, Inc. So. Carolina Tariff No. 5 

 Original Page 61.3 

  

LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.8 Optional Calling Features, (Cont’d.) 

 

B. Rates, (Cont’d.) 

 

2. EPoint Service Plans Features and Feature Packs 

 

(a) Complimentary Features  

 

Block Caller ID Deny Repeat Dial 

Deny Call Return Deny Select Forward 

Deny Call Trace  

  

MAXIMUM, per occurrence $1.00 

 

(b) Star Features 

 

*57 Call Trace *69 Call Return 

*66 Busy Redial *60 Call Block (*80 deactivate) 

These Features are also available on a monthly subscription basis as a 

Standard Feature. 

 

MAXIMUM, per occurrence  $2.00 

 

(c) Standard Features 

 

Anonymous Call Rejection Call Block 

Call Forwarding Variable Call Forwarding Variable Multi-Path 

Call Forwarding Busy Line Call Forwarding Busy Line Multi-Path 

Call Forwarding Don’t Answer Call Return 

Call Waiting Remote Activation of Call Forwarding 

Repeat Dialing Selective Call Acceptance 

Selective Call Forwarding Selective Call Rejection 

Speed Dialing - 8 Number  Selective Call Ring 

Speed Dialing - 30 Number Three Way Calling 

 

MAXIMUM, monthly fee per feature, per line $10.00 

 

 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(N) 
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 Original Page 61.4 

  

LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.8 Optional Calling Features, (Cont’d.) 

 

B. Rates, (Cont’d.) 

 

2. EPoint Service Plans Features and Feature Packs, (Cont’d.) 

 

(d) Deluxe Features 

 

Caller ID - Number Only 

Caller ID - Name and Number 

Distinctive Ring - 1 Telephone Number 

Distinctive Ring - 2 Telephone Numbers 

Enhanced Caller ID - Number Only (with ACR) 

Enhanced Caller ID - Name and Number (with ACR) Hunting 

 

    MAXIMUM monthly fee per feature, per line:  $15.00 

 

(e) Bundled Feature Package 

 

Choose any Three (3) Features 

 

MAXIMUM monthly fee per line:   $18.00 

 

(f) Unlimited Feature Package 

 

Choose any Features 

 

MAXIMUM monthly fee per line:   $24.00 

 

 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.8 Optional Calling Features, (Cont’d.) 

 

B. Rates, (Cont’d.) 

 

2. EPoint Service Plans Features and Feature Packs, (Cont’d.) 

 

(g) Toll Blocking Features 

 

Option 1:  Includes blocking for 900/976 and other Information 

Services, Domestic Long Distance, Operator Services, 

International Dialing, Local and National 411, and 1010 

Dialing. 

Option 2:  Includes blocking for Operator Services, International 

Operator Services, and 1010 Operator Services. 

Option 3:  Includes blocking for Domestic Long Distance, Operator 

Services, 900/976, National Directory Assistance, 

International Dialing, 1010 Dial Around. 

Option 4:  Includes block for 900/976. 

Option 5:  Includes blocking for 1010 Dialing. 

Option 6: Includes blocking for 900/976 and other Information 

Services. 

 

MAXIMUM Monthly fee per line: 

Option 1 - $11.00 Option 4 - $1.00 

Option 2 - $11.00 Option 5 - $3.00 

Option 3 - $11.00 Option 6 - $7.00 

 

 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.8 Optional Calling Features, (Cont’d.) 

 

B. Rates, (Cont’d.) 

 

3. VPoint Service Plans Features and Feature Packs 

 

(a) Complimentary Features 

 

Block Caller ID Deny Repeat Dial 

Deny Call Return Deny Select Forward 

Deny Call Trace  

 

 MAXIMUM per occurrence:  $1.00 

 

(b) Star Features 

 

*57 Call Trace *69 Call Return 

*66 Busy Redial *60 Call Block (*80 deactivate) 
These Features are also available on a monthly subscription basis as a Standard 

Feature with the exception of Call Trace. 

 

MAXIMUM per occurrence:  $2.00 

 

(c) Standard Features 

 

Anonymous Call Rejection Call Block 

Call Forwarding Variable Call Forwarding Variable Multi-Path 

Call Forwarding Busy Line Call Forwarding Busy Line Multi-Path 

Call Forwarding Don’t Answer Call Return 

Call Waiting Remote Activation of Call Forwarding 

Repeat Dialing Select Call Forwarding 

Speed Dialing - 30 Number Three Way Calling 

Speed Dialing - 8 Number   

 

    MAXIMUM monthly fee per feature, per line:  $10.00 

 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.8 Optional Calling Features, (Cont’d.) 

 

B. Rates, (Cont’d.) 

 

3.  VPoint Service Plans Features and Feature Packs, (Cont’d.) 

 

(d) Deluxe Features 

 

Caller ID - Number Only 

Caller ID - Name and Number 

Distinctive Ring - 1 Telephone Number 

Distinctive Ring - 2 Telephone Numbers 

Enhanced Caller ID - Number Only (with ACR) 

Enhanced Called ID - Name and Number (with ACR) 

 

    MAXIMUM monthly fee per feature, per line:  $15.00 

 

(e) Bundled Feature Package 

 

Choose any Three (3) Features 

 

MAXIMUM monthly fee per line:   $18.00 

 

(f) Unlimited Feature Package 

 

Choose any Features 

 

MAXIMUM monthly fee per line:   $24.00 

 

 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.8 Optional Calling Features, (Cont’d.) 

 

B. Rates, (Cont’d.) 

 

3. VPoint Service Plans Features and Feature Packs, (Cont’d.) 

 

(g) Toll Blocking Features 

 

Option 1:  Includes blocking for 900/976 and other Information 

Services, Domestic Long Distance, Operator Services, 

International Dialing, Local and National 411, and 1010 

Dialing. 

Option 2:  Includes blocking for Operator Services, International 

Operator Services, and 1010 Operator Services. 

Option 3:  Includes blocking for Domestic Long Distance, Operator 

Services, 900/976, National Directory Assistance, 

International Dialing, 1010 Dial Around. 

Option 4:  Includes block for 900/976 and other Information Services. 

Option 5:  Includes blocking for 1010 Dialing. 

Option 6: Includes blocking for 900/976. 

 

MAXIMUM Monthly fee per line: 

Option 1 - $11.00 Option 4 - $1.00 

Option 2 - $11.00 Option 5 - $3.00 

Option 3 - $11.00 Option 6 - $7.00 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.10 BusinessPoint PBX 

 

BusinessPoint PBX service combined local and long distance telecommunications service 

into one telecommunications package. BusinessPoint PBX Basic provides unlimited calls 

in local calling area and low rates on IntraLATA and long distance calls.  This plan 

provides many features included in the rate of the plan and optional features are available 

at an additional cost. Regulatory charges and taxes are not included in the rate of this 

service. 

 

IntraLATA calls are billed in one (1) minute increments. Domestic long distance calls are 

billed an initial eighteen (18) seconds and six (6) second increments thereafter. All 

services require a minimum of One Year Term Agreement. Cancellation of Term 

Agreement prior to the end of the term will result in early cancellation penalties being 

applied. 

 

A. Terms and Conditions 

 

1. BusinessPoint PBX service is available in the AT&T serving areas of the 

state. 

2. BusinessPoint PBX service requires that the main telephone line and all 

of the other voice telephone lines located at the business address of the 

main telephone line are assigned to Access Point, Inc. for local telephone 

service.  All voice telephone lines at the business address must be billed 

at the BusinessPoint PBX rate plan. 

3. BusinessPoint PBX service can be configured as Two Way PBX only. 

4. BusinessPoint PBX is to be used for Voice service only. Customers using 

autodialers, telemarketing applications or switching equipment are not 

eligible to use this rate plan. 

5. All calls originated on these lines must be completed and billed to the 

customer by Access Point, Inc. Calls cannot be sent to other carriers for 

completion or billing. 

6. Toll Free minutes of usage will be billed at the above rates based on the 

origin of the call for all BusinessPoint PBX rate plans. 

7. International calls are billed at individual rates for each country per the 

published API World Access rate plan. 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.10 BusinessPoint PBX, (Cont’d.) 

 

B. Rates 

 

1. MAXIMUM Monthly Service Fee per Line: BusinessPoint Basic 

 

Term Zone 1 Zone 2 Zone 3 

Month to Month $80.00 $93.00 $108.00 

1 Year $72.00 $84.00 $98.00 

2 Year $68.00 $82.00 $96.00 

3 Year $64.00 $80.00 $94.00 

 

2. MAXIMUM Usage Rate per Minute 

 

 Local/Home Region IntraLATA 

Basic Included $0.118 

 

3. Features 

 

(a) For optional individual local calling features and feature 

packages, See Section 3.1.8(B)1.  

 

(b) DIDs 

 

Monthly Fee per DID    ICB 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.11 BusinessPoint BRI 

 

BusinessPoint BRI is a rate service that combines local and long distance telephone 

service with data into one telecommunications package. This plan provides reduced rates 

on monthly service fees as well as long distance usage. Regulatory charges and taxes are 

not included in the rate of this service.  

 

Local calls are billed in one (1) minute increments. IntraLATA calls are billed in one (1) 

minute increments with domestic long distance billed an initial eighteen (18) sections and 

six (6) second increments thereafter. All service requires a minimum one year term 

agreement. Cancellation of the Term Agreement prior to the end of the term will result in 

early cancellation penalties being applied.  

 

A. Terms and Conditions 

 

1. BusinessPoint BRI service is available in AT&T serving areas of the 

State. 

 

2. BusinessPoint BRI service requires that the main telephone line and all 

of the other voice telephone lines located at the business address for the 

main telephone line are assigned to Access Point, Inc. for local telephone 

service. All voice telephone lines at the business address must be billed 

at the BusinessPoint rate plan. 

 

3. International calls are billed at individual rates for each country per the 

published API World Access rate plan. 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.11 BusinessPoint BRI, (Cont’d.) 

 

B. Rates 

 

1. MAXIMUM Monthly Service Fee per Line:  

 

Term  

Month to Month $131.90 

1 Year $119.90 

2 Years $109.90 

3 Years $99.90 

 

2. MAXIMUM Usage Rate per Minute 

 

Local/Home Region Included 

IntraLATA $0.078 

 

3. Installation Charges 

 

ISDN-BRI Circuit $430.00 

 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.12 EPoint 

 

EPoint service combines local and long distance telecommunications service into one 

telecommunications package. EPoint Basic provides unlimited calls in the local calling 

area and low rates on IntraLATA and long distance calls.  Optional features are available 

at an additional cost. Regulatory charges and taxes are not included in the rate of this 

service. 

 

IntraLATA calls are billed in one (1) minute increments. Domestic long distance calls are 

billed an initial eighteen (18) seconds and six (6) second increments thereafter. 

International calls are billed at individual rates for each country per the published API 

World Access rate plan. All services require a minimum of One Year Term Agreement.  

Cancellation of Term Agreement prior to the end of the term will result in early 

cancellation penalties being applied. 

 

A. Terms and Conditions 

 

1. EPoint service is available in the CenturyLink serving areas of the state. 

 

2. EPoint service requires that the main telephone line and all of the other 

voice telephone lines located at the business address for the main service. 

All voice telephone lines at the business address must be billed at the 

EPoint rate plan. 

 

3. The EPoint rate plan applies to POTS lines only.  

 

4. EPoint is to be used for Voice service only. Customers using autodialers, 

telemarketing applications or switching equipment are not eligible to use 

this rate plan. 

 

5. All calls originated on these lines must be completed and billed to the 

customer by Access Point, Inc. Calls cannot be sent to other carriers for 

completion or billing. 

 

6. Toll Free minutes of usage will be billed as the rates below based on the 

origin of the call for EPoint rate plans. 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.12 EPoint, (Cont’d.) 

 

B. Rates 

 

1. MAXIMUM Monthly Service Fee per Line: EPoint Basic  

 

 Zone 5 Zone 6 Zone 7, 8, & 9 

Month to Month $71.00 $88.00 $100.00 

1 Year $64.00 $80.00 $90.00 

2 Year $62.00 $78.00 $88.00 

3 Year $60.00 $76.00 $86.00 

 

2. MAXIMUM Usage Rates per Minute 

 

 Local IntraLATA 

Basic Included $0.138 

 

3. Features 

 

For optional individual local calling features and feature packages, See 

Section 3.1.8(B)2. 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.13 EPoint PBX 

 

EPoint PBX service combines local and long distance telecommunications service into 

one telecommunications package. EPoint PBX Basic provides unlimited calls in local 

calling area and low rates on IntraLATA and long distance calls.  This plan provides 

many features included in the rate of the plan and optional features are available at an 

additional cost. Regulatory charges and taxes are not included in the rate of this service. 

 

IntraLATA calls are billed in one (1) minute increments. Domestic long distance calls are 

billed an initial eighteen (18) seconds and six (6) second increments thereafter. 

International calls are billed at individual rates for each country per the published API 

World Access rate plan. All services require a minimum of One Year Term Agreement.  

Cancellation of Term Agreement prior to the end of the term will result in early 

cancellation penalties being applied. 

 

A. Terms and Conditions 

 

1. EPoint PBX service is available in the CenturyLink serving areas of 

State 

 

2. EPoint PBX service requires that the main telephone line and all of the 

other voice telephone lines located at the business address for the main 

telephone line are assigned to Access Point, Inc. for local telephone 

service. All voice telephone lines at the business address must be billed 

at the EPoint PBX rate plan. 

 

3. EPoint PBX service can be configured as Two Way service only. 

 

4. EPoint PBX is to be used for Voice service only. Customers using 

autodialers, telemarketing applications or switching equipment are not 

eligible to use this rate plan. 

 

5. All calls originated on these lines must be completed and billed to the 

customer by Access Point, Inc. Calls cannot be sent to other carries for 

completion or billing. 

 

6. Toll Free minutes of usage will be billed at the rates below based on the 

origin of the call for all EPoint PBX rate plans. 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.13 EPoint PBX, (Cont’d.) 

 

B. Rates 

 

1. MAXIMUM Monthly Service Fee per Line: EPoint Basic PBX 

 

Term Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 

Month to Month $88.00 $110.00 $146.00 $174.00 $174.00 

1 Year $80.00 $100.00 $132.00 $158.00 $158.00 

2 Year $78.00 $98.00 $130.00 $156.00 $156.00 

3 Year $76.00 $96.00 $128.00 $154.00 $154.00 

 

2. MAXIMUM Usage Rates per Minute 

 

 Local IntraLATA 

Basic Included $0.118 

 

D. Features 

 

1. For optional individual local calling features and feature packages, see 

Section 3.1.8(B)2. 

 

2. DIDs 

 

Monthly Fee per DID ICB 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.14 VPoint 

 

VPoint service combines local and long distance telecommunications service into one 

telecommunications package. VPoint Basic provides unlimited calls in the local calling 

area and low rates on IntraLATA and long distance calls. This plan provides many 

features included in the rate of the plan and optional features are available at an 

additional cost. Regulatory charges and taxes are not included in the rate of this service. 

 

IntraLATA calls are billed in one (1) minute increments. Domestic long distance calls are 

billed an initial eighteen (18) seconds and six (6) second increments thereafter. All 

services require a minimum of One Year Term Agreement. Cancellation of Term 

Agreement prior to the end of the term will result in early cancellation penalties being 

applied. 

 

A. Terms and Conditions 

 

1. VPoint service is available in Verizon serving areas. 

 

2. VPoint service requires that the main telephone line and all of the other 

voice telephone lines located at the business address for the main 

telephone line are assigned to Access Point, Inc. for local telephone 

service. All voice telephone lines at the business address must be billed 

at the VPoint rate plan. 

 

3. This VPoint rate plan applies to POTS lines only.  

 

4. All calls originated on these lines must be completed and billed to the 

customer by Access Point, Inc. Calls cannot be sent to other carriers for 

completion or billing. 

 

5. VPoint is to be used for Voice service only. Customers using autodialers, 

telemarketing applications or switching equipment are not eligible to use 

this rate plan. 

 

6. Toll Free minutes of usage will be billed at the rates below based on the 

origin of the call for all VPoint rate plans. 

 

7. International calls are billed at individual rates for each country per the 

published API World Access rate plan. 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.14 VPoint, (Cont’d.) 

 

B. Rates 

 

1. MAXIMUM Monthly Service Fee per Line – VPoint Basic 

 

 Zone 4 

Month to Month $75.00 

1 Year $68.00 

2 Years $66.00 

3 Years $64.00 

 

2. MAXIMUM Usage Rate per Minute 

 

 Local IntraLATA 

Basic Included $0.118 

 

3. Features 

 

For optional individual local calling features and feature packages, see 

Section 3.1.8(b)3. 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.15 VPoint PBX 

 

VPoint PBX service combines local and long distance telecommunications service into 

one telecommunications package. VPoint PBX Basic provides unlimited calls in the local 

calling area and low rate on IntraLATA and domestic long distance calls. VPoint PBX 

Plus provides unlimited calls in the local and IntraLATA calling areas with low rates on 

domestic long distance calls. VPoint PBX Complete provides local, IntraLATA and 

domestic long distance free. This plan provides many features included in the rate of the 

plan and optional features are available at an additional cost. Regulatory charges and 

taxes are not included in the rate of this service. 

 

IntraLATA calls are billed in one (1) minute increments. Domestic long distance calls are 

billed an initial eighteen (18) seconds and six (6) second increments thereafter. All 

services require a minimum of One Year Term Agreement. Cancellation of Term 

Agreement prior to the end of the term will result in early cancellation penalties being 

applied. 

 

A. Terms and Conditions 

 

1. VPoint PBX service is available in the Verizon serving areas. 

 

2. VPoint PBX service requires that the main telephone line and all of the 

other voice telephone lines located at the business address for the main 

telephone line are assigned to Access Point, Inc. for local telephone 

service. All voice telephone lines at the business address must be billed 

at the VPoint PBX rate plan. 

 

3. VPoint PBX service can be configured as Two Way PBX service only. 

 

4. All calls originated on these lines must be completed and billed to the 

customer by Access Point, Inc. Calls cannot be sent to other carriers for 

completion or billing. 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.15 VPoint PBX, (Cont’d.) 

 

A. Terms and Conditions, (Cont’d.) 

 

5. VPoint PBX is to be used for Voice service only. Customers using 

autodialers, telemarketing applications or switching equipment are not 

eligible to use this rate plan. 

 

6. Toll Free minutes of usage will be billed at the rates below based on the 

origin of the call for all VPoint PBX rate plans. 

 

7. International calls are billed at individual rates for each country per the 

published API World Access rate plan. 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

 

3.1 Local Exchange Service, (Cont’d.) 

 

3.1.15 VPoint PBX, (Cont’d.) 

 

B. Rates 

 

1. MAXIMUM Monthly Service Fee per Line – VPoint PBX Basic 

 

 Zone 4  

Month to Month $75.00  

1 Year $68.00  

2 Years $66.00  

3 Years $64.00  

 

2. MAXIMUM Usage Rates per Minute 

 

 Local IntraLATA 

Basic Included $0.118 

 

3. Features 

 

a. For optional individual local calling features and feature 

packages, see Section 3.1.8(B)3. 

 

b. DIDs 

 

Monthly Fee per DID ICB 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.1 Local Lines Rates, (Cont’d.) 

 

7.1.1 Business Rates, (cont’d.) 

 

Optional Features Recurring Non-Recurring 

Call Forwarding $0.00 $0.00 

Call Pick-up $0.00 $0.00 

Call Transfer $0.00 $0.00 

Call Waiting $0.00 $0.00 

Code Restriction $0.00 $0.00 

Three-Way Calling $0.00 $0.00 

Six-Way Calling $0.00 $0.00 

Caller ID $0.00 $0.00 

Project Account Codes (verified) $0.00 $0.00 

Project Account Codes (non-verified) $0.00 $0.00 

Voice Mail $0.00 $0.00 

 

Surcharges Maximum Per Call 

Directory Assistance Interstate InterLATA $4.00 $1.99 

Directory Assistance Local and IntraLATA $4.00 $1.99 (I) 

  

Operator Assistance  

Third Number Billing $0.00 

Collect  Calling $0.00 

Person to Person $0.00 

Station to Station $0.00 

General Assistance $0.00 

Busy Line Verification $0.00 

Busy Line Interrupt $0.00 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.1 Local Lines Rates, (Cont’d.) 

 

7.1.1 Business Rates, (cont’d.) 

 

 Maximum Rates 

Directory Listings Recurring Non-Recurring 

Additional Listing (Per Listing) $4.00 $20.00 

Non-Listed Number (Per Number) $4.00 $20.00 

Non-Published Number (Per Number) $7.00 $20.00 

Alternate Listing $5.00  

Reference Listing $5.00  

Non-Recurring Charge, Per Number Assigned  $20.00 

Monthly Recurring Charge, Per Number Assigned $5.00  

  

 

 Current 

Director Listings Recurring Non-Recurring  

Additional Listing (Per Listing) $2.30 $10.00 

Non-Listed Number (Per Number) $3.50 (I) $10.00 

Non-Published Number (Per Number) $5.50 (I) $10.00 

Alternate Listing $0.00  

Reference Listing $0.00  

Non-Recurring Charge, Per Number Assigned  $0.00 

Monthly Recurring Charge, Per Number Assigned $0.00  
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.1 Local Lines Rates, (Cont’d.) 

 

7.1.2 Residential Rates, (cont’d.) 

 

Optional Features Recurring Non-Recurring 

Call Forwarding $0.00 $0.00 

Call Pick-up $0.00 $0.00 

Call Transfer $0.00 $0.00 

Call Waiting $0.00 $0.00 

Code Restriction $0.00 $0.00 

Three-Way Calling $0.00 $0.00 

Six-Way Calling $0.00 $0.00 

Caller ID $0.00 $0.00 

Project Account Codes (verified) $0.00 $0.00 

Project Account Codes (non-verified) $0.00 $0.00 

Voice Mail $0.00 $0.00 

 

Surcharges Maximum Per Call 

Directory Assistance Interstate InterLATA $4.00 $1.99 

Directory Assistance Local and IntraLATA $4.00 $1.99 (I) 

  

Operator Assistance  

Third Number Billing $0.00 

Collect  Calling $0.00 

Person to Person $0.00 

Station to Station $0.00 

General Assistance $0.00 

Busy Line Verification $0.00 

Busy Line Interrupt $0.00 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.1 Local Lines Rates, (Cont’d.) 

 

7.1.2 Residential Rates, (cont’d.) 

 

 Maximum 

Directory Listings Recurring Non-Recurring 

Additional Listing (Per Listing) $4.00 $5.25 

Non-Listed Number (Per Number) $4.00 $5.25 

Non-Published Number (Per Number) $7.00 $5.25 

Alternate Listing $5.00  

Reference Listing $5.00  

Non-Recurring Charge, Per Number Assigned  $20.00 

Monthly Recurring Charge, Per Number Assigned $5.00  

 

 Current 

Directory Listings Recurring Non-Recurring  

Additional Listing (Per Listing) $2.30 $5.25  

Non-Listed Number (Per Number) $3.50 (I) $5.25  

Non-Published Number (Per Number) $5.50 (I) $5.25  

Alternate Listing $0.00  

Reference Listing $0.00  

Non-Recurring Charge, Per Number Assigned  $0.00 

Monthly Recurring Charge, Per Number Assigned $0.00  
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.2 Standard Residence Local Exchange
1 

 

Services provided in this tariff section arc available on an Resale Service basis. Local Resale 

Services are provided through the use of resold switching arid transport facilities obtained from 

Other Telephone Companies. 

 

The rates, terms and conditions set forth in the section are applicable where the Company 

provides specified local exchange services to Customers through resale of BellSouth local 

exchange services. The rates, terms and conditions set forth in this Section 12 are not applicable 

to the Company's provision of service within the service area of any other incumbent local 

exchange carrier or where the Company provides service, in whole or in part, over its own 

facilities (OnNet). The rates, terms and conditions set forth in this Section 12 are available on a 

retail basis only and will not be provided for resale to any other carrier. 

 

All rates set forth in this Section 12 are subject to change and may change by the Company 

pursuant to notice requirements established by the South Carolina Public Service Commission. 

The rates, terms and conditions set forth in this Section 12 are applicable as of the effective date 

hereof and will not apply to any Customer whose services may have been provisioned through 

resale of BellSouth's local exchange services, in whole or in part, prior to the effective date 

hereof.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.2 Standard Residence Local Exchange
1
, (Cont’d.) 

 

Standard Residence Local Exchange Service provides the Customer with a single, analog, voice-

grade telephonic communications channel which can be used to place or receive one call at a 

time. Standard Residence Local Exchange Service lines are provided for the connection of 

Customer-provided wiring, telephones, facsimile machines or other station equipment. An 

optional per line Hunting feature is available for multi-line Customers which routes a call to the 

next idle line in a prearranged group when the called line is busy. 

 

Local exchange service tines and trunks are provided on a single party (individual) basis only. No 

multi-party lines are provided. Service is available on a flat rate, measured rate or message rate 

basis depending on the service plan selected by the Customer. Not all service plans will be 

available in all areas. 

 

Recurring charges for Standard Residence Local Exchange Service are billed monthly in advance. 

Usage charges, if applicable are billed in arrears. Usage charges may apply for calls placed from 

the Customer's line. No usage charges will apply to calls received by the Customer. Nonrecurring 

charges for installation or rearrangement of service are billed on the next month's bill 

immediately following work performed by the Company.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.2 Standard Residence Local Exchange
1
, (Cont’d.) 

 

7.2.1 Monthly Recurring Charges 

 

The following charges apply to Standard Residence Local Exchange Services lines per 

month. Rates and charges include Touchtone Service for each line. The rates and charges 

below apply to service provided on a month-to-month basis.  

 

Rate Group Flat Rate Optional 

Calling 

Plan A* 

Optional 

Calling 

Plan B** 

Optional 

Calling 

Plan C*** 

Group 1 $13.02 $32.30 $7.60 $47.50 

Group 2 $13.44 $32.30 $7.60 $47.50 

Group 3 $13.87 $32.30 $7.60 $47.50 

Group 4 $14.30 $32.30 $7.60 $47.50 

Group 5 $14.73 $32.30 $7.60 $47.50 

Group 6 $15.15 $32.30 $7.60 $47.50 

Group 7 $15.58 $32.30 $7.60 $47.50 

 

* Optional Calling Plan A includes unlimited Optional Calling Features as defined 

in Section 7.8 of this tariff. 

 

** Optional Calling Plan 8 calls will be billed based upon the measured races found 

in Section 7.23 (B) of this tariff.  

 

*** Optional Calling Plan C includes all services provided in Optional Calling Plans 

A & 8. 

 

 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.2 Standard Residence Local Exchange
1
, (Cont’d.) 

 

7.2.2 Other Monthly Recurring Charges 

 

(A) End-User Common Line (EUCL) Recovery Charge 

 

The following charge applies to recovery of End User Common line charges 

billed to the Company by the Incumbent LEC.: 

 

Single Line Customer, Per Line $3.50 

Multiline Customer. Per Line $3.50 

 

(B) Hunting (a/k/a Rotary or Grouping) 

 

The following charges apply to Standard Residence Local exchange lines 

equipped with Hunting. Rates vary based on Rate Group. 

 

Rate Group Hunting Per Line 

Rate Group 1 $6.51 

Rate Group 2 $6.73 

Rate Group 3 $6.94 

Rate Group 4 $7.15 

Rate Group 5 $7.36 

Rare Group 6 $7.58 

Rate Group 7 $7.79 

 

 

 

 

 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.2 Standard Residence Local Exchange
1
, (Cont’d.) 

 

7.2.3 Usage Sensitive Charges and Allowances 

 

(A) Flat Rate Service 

 

No measured or message charges apply to calls placed or received from Flat Rate 

service lines. Customers receive unlimited calling within their local calling area. 

 

(B) Optional Calling Plan A, B and C 

 

Customers subscribing to Optional Calling Plan A, R and C may select one of the 

following usage packages which are in addition to the access line rate: 

 

(1) Option 1 - No usage allowance provided. Charges for calls terminating in 

the basic service area will not exceed $15.00 per line per month. 

 

Per Line, Per Month $0.00 

 

(2) Option II - An allowance is applied to calls placed from the Customer's 

line to locations in the basic and expanded service area. Customers will 

receive a 20% discount o- total usage. 

 

Per Line, Per Month $1.90 

 

(3) Option III - Customers receive unlimited local calling within the 

Optional Calling Plan area. 

 

Per Line, Per Month $28.50 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.2 Standard Residence Local Exchange
1
, (Cont’d.) 

 

7.2.3 Usage Sensitive Charges and Allowances, (cont’d.) 

 

(B) Optional Calling Plan A, B and C, (continued)  

 

Local usage in excess of allowances specified for the above packages will be 

billed in arrears. Usage is billed on a per call basis. Usage is billed in one (1) 

minute increments with partial minutes counting as one (1) full minute. Peak 

period rates apply from 8 AM to S PM Monday through Friday (excluding 

holidays), Off-Peak period rates apply to all other times. 

 

 PEAK OFF-PEAK 

 

Mileage Band 

Initial 

Minute 

Additional 

Minute 

Initial 

Minute 

Additional 

Minute 

Basic Service Area  $0.0190 $0.0190 $0.0095 $0.0095 

Extended Service Area $0.1140 $0.1140 $0.0057 $0.0057 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.2 Standard Residence Local Exchange
1
, (Cont’d.) 

 

7.2.4 Non-Recurring Charges 

 

Non-recurring charges apply to each line installed for the Customer. Non- recurring 

charges are in addition to applicable service order charges contained in Section 4 of this 

tariff. All such charges will appear on the next bill following installation of the service. 

 

A separate non-recurring per line charge will apply where the Customer currently has 

service from the Incumbent LEC and requests an "As-Is" changeover of all current 

service(s) and features from the Incumbent LEC to the Company without any changes in 

such service or features. This Change Over Charge applies in lieu of the nonrecurring 

charges listed in the table below. 

 

Non-recurring charges for installation of Residential lines are: 

 

First Line $40.00  

Each Additional Line(1) $18.00 

"As-Is" Change Over, Per Line TBD 

 

NOTES: (1) Additional Line installation charges apply only when 2 or more lines are installed 

at the same time arid at the same Customer Premises. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.3 Standard Business Local Exchange
1 

 

Standard Business Local Exchange Service provides the Customer with a single, analog, voice-

grade telephonic communications channel which can be used to place or receive one call at a 

time. Standard Business Local Exchange Service lines are provided for the connection of 

Customer-provided wiring, telephones, facsimile machines or other station equipment. An 

optional per line Hunting feature is available for multi-line Customers which routes a call to the 

next idle line in a prearranged group when the called line is busy. 

 

Local exchange service lines and trunks are provided on a single party (individual) basis only. No 

multi-party lines are provided- Service is available on a flat rate, measured rate or message rate 

basis depending on the service plan selected by the Customer. Not all service plans will be 

available in all areas. 

 

Recurring charges for Standard Business Local Exchange Service are billed monthly in advance. 

Usage charges, if applicable are billed in arrears. Usage charges may apply for calls placed from 

the Customer's line. No usage charges will apply to calls received by the Customer. Non-

recurring charges for installation or rearrangement of service are billed on the next month's bill 

immediately following work performed by the Company. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available. 

 

(T) 

 

(N) 

| 

(N) 



Issued:  January 11, 2012 Effective:  January 17, 2012 

 

Issued by: Jason Brown, Regulatory Affairs 

1100 Crescent Green, Suite 109 

Cary, NC 27518 SCf1201 

Access Point, Inc. So. Carolina Tariff No. 5 

 1
st
 Revised Page 88 

 Cancels Original Page 88 

LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.3 Standard Business Local Exchange
1
, (Cont’d.) 

 

7.3.1 Monthly Recurring Charges 

 

The following charges apply to Standard Business Local Exchange Service lines per 

month. Rates and charges include Touchtone Service for each line. The rates arid charges 

below apply to service provided on a month-to-month basis. 

 

Rate Group Flat Rate Message 

Rate * 

Optional 

Calling 

Plan A** 

Group 1 $13.02 $32.30 $7.60 

Group 2 $13.44 $32.30 $7.60 

Group 3 $13.87 $32.30 $7.60 

Group 4 $14.30 $32.30 $7.60 

Group 5 $14.73 $32.30 $7.60 

Group 6 $15.15 $32.30 $7.60 

Group 7 $15.58 $32.30 $7.60 

 

* Message Rate calls will be billed based upon the message rates found in Section 

7.3.3.(B) of this tariff.  

 

** Optional Calling Plan A calls wilt be billed based upon the measured rates found 

in Section 7.3.3.(C) of this tariff. 

 

 

 

 

 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.3 Standard Business Local Exchange
1
, (Cont’d.) 

 

7.3.2 Other Monthly Recurring Charges 

 

(A) End-User Common Line (EUCL) Recovery Charge 

 

The following charge applies to recovery of end user Common Line charges 

billed to the Company by the Incumbent LEC: 

 

Single Line Customer, Per Line $3.50 

Multiline Customer. Per Line $6.97 

 

(B) Hunting (a/k/a Rotary or Grouping) 

 

The following charges apply to Standard Business Local Exchange lines 

equipped with Hunting. Rates vary based on Rate Group: 

 

Rate Group 

 

Hunting Per Line 

Rate Group 1 $10.12 

Rate Group 2 $10.12 

Rate Group 3 $10.12 

Rate Group 4 $10.12 

Rate Group 5 $10.12 

Rare Group 6 $10.12 

Rate Group 7 $10.12 

 

 

 

 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.3 Standard Business Local Exchange
1
, (Cont’d.) 

 

7.3.3 Usage Sensitive Charges and Allowances 

 

(A) Flat Rate Service 

 

No measured or message charges apply to calls placed or received from Flat Rate 

service lines. Customers receive unlimited calling within their local calling area. 

 

(B) Message Rate Service 

 

Customers subscribing to Message Rate Service will receive a usage allowance 

of 50 messages per month. This allowance is applied to local calls placed from 

the Customer's Line. Local usage in excess of the allowance will be billed in 

arrears. Local usage is billed on a per call basis. 

 

Per Local Call $0.114 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.3 Standard Business Local Exchange
1
, (Cont’d.) 

 

7.3.3 Usage Sensitive Charges and Allowances, (cont’d.) 

 

(C) Business Optional Calling Plan A 

 

Customers subscribing to the Business Optional Calling Plan A may select one of 

the following usage packages: 

 

(1) Option I - No usage allowance provided. Charges for calls terminating in 

the basic service area will not exceed $25.00 per line per month. 

 

Per Line, Per Month $0.00 

 

(2) Option II - An allowance is applied to calls placed from the Customer's 

line to locations in the basic and expanded service area. Customers will 

receive a 20% discount on total usage. 

 

Per Line, Per Month $1.90 

 

(3) Option III - Customers receive a $20.00 usage allowance each month. 

This allowance is applied to calls placed from the Customer's line to 

locations in the basic service area. In addition, Customers will receive a 

50% discount on local usage based upon the rates provided in the table 

below. 

 

Per Line, Per Month $19.00 

 

 

 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.3 Standard Business Local Exchange
1
, (Cont’d.) 

 

7.3.3 Usage Sensitive Charges and Allowances, (cont’d.) 

 

(C) Business Optional Calling Plan A 

 

Local usage in excess of allowances specified for the above packages will be 

billed in arrears. Usage is billed on a per call basis. Usage is billed in one (1) 

minute increments with partial minutes counting as one (1) full minute. Peak 

period rates apply from 8 AM to 8 PM Monday through Friday (excluding 

holidays) Off-Peak period rates apply to all other times. 

 

 PEAK OFF-PEAK 

Mileage Band Initial 

Minute 

Additional 

Minute 

Initial 

Minute 

Additional 

Minute 

Basic Service Area  $0.0190 $0.0190 $0.0095 $0.0095 

Extended Service Area $0.1140 $0.1140 $0.0057 $0.0057 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.3 Standard Business Local Exchange
1
, (Cont’d.) 

 

7.3.4 Non-Recurring Charges 

 

Non-recurring charges apply to each line installed for the Customer. Non- recurring 

charges are in addition to applicable service order charges contained in Section 4 of this 

tariff. All such charges will appear on the next bill following installation of the service. 

 

A separate non-recurring per line charge will apply where the Customer currently has 

service from the Incumbent LEC and requests an "As-Is" changeover of all current 

service(s) and features from the Incumbent LEC to the Company without any changes in 

such service or features. This Change Over Charge applies in lieu of the nonrecurring 

charges listed in the able below. 

 

Non-recurring charges for installation of Residential lines are: 

 

First Line $64.00 

Each Additional Line(1) $26.00 

"As-Is" Change Over, Per Line TBD 

 

NOTES: (1) Additional Line installation charges apply only when 2 or more lines are installed 

at the same time arid at the same Customer Premises. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.4 Pre-Paid Residence and Business Local Exchange Service
1 

 

Prepaid Local Exchange Service provides Residence and Business Customers with a single, 

analog, voice-grade telephonic communications channel which can be used to place or receive 

one call at a time. Prepaid Local exchange Service lines are provided for the connection of 

Customer-provided wiring, telephones, facsimile machines or other station equipment. Hunting is 

not permitted as an optional feature with Prepaid Local Exchange Service. 

 

Local exchange service lines and trunks are provided on a single party (individual) basis only. No 

multi-party lines are provided. 

 

With Pre-Paid Local Exchange Service, Customers are allowed: 

 

1) unlimited calling within the local exchange calling area (no extended area service or 

expanded local service provided). 

2) access to emergency agencies through 91 1 

3) access to toll-free numbers (e.g., 1-800,888) 

4) access to the local operator by dialing "0-"  

 

All other local and long distance services are blocked. Long distance calls placed through and 

operator may not be billed to the Customer's line directly, on a collect basis or as a third party 

billing recipient. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.4 Pre-Paid Residence and Business Local Exchange Service
1
, (Cont’d.) 

 

7.4.1 Rates and Charges 

 

Service is offered on a flat rate prepaid basis only No usage or per call charges apply. All 

non-recurring charges must be paid prior to activation in addition to recurring charges for 

the first service period. Recurring charges must be pre-paid in order for service to 

continue uninterrupted into the next service period. 

 

(A) Recurring Charges 

 

Recurring charges vary based on the number of service periods which are pre-

paid by the Customer. Each service period consists of seven days. Customers 

may pay for more than one service period in advance. 

 

 Residence Business 

1 Service Period TBD TBD 

2 -4 Service Periods TBD TBD 

5 or More Periods TBD TBD 

 

(B) Non-Recurring Charges 

 

Customers are billed a one-time Activation Fee for each Prepaid Local Exchange 

Service line. This Activation Fee is in lieu of any installation or service order 

charges that may be listed elsewhere in this tariff The Activation Fee also applies 

when a Customer's service is interrupted due to non-payment of charges for the 

next service period. 

 

 Residence Business 

Activation Fee, Per Line TBD TBD 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.5 Residence and Business PBX Trunk Service
1 

 

PBX Trunk service provides a Customer with a single, voice-grade telephonic communications 

channel which can be used to place or receive one call at a time, Trunks are provided for 

connection of Customer-provided private branch exchanges (PBX) or other station equipment to 

the public switched telecommunications network.  

 

PBX Trunk's are available to Business and residence Customers as Inward, Outward or Two-Way 

combination trunks where services and facilities permit. Each PBX Trunk is provided with touch 

;one signaling at no additional charge. An optional per trunk Hunting feature is available for 

Customers which routes a call to the next idle trunk in a prearranged group (see Sections 7.2 and 

7.3). 

 

PBX Trunks may also be equipped with Direct Inward Dialing (DID) capability and DID number 

blocks for additional charges (see Section 7.6). 

 

 

Rate 

Group 

FLAT RATE  

PBX** DID 

Combination 

Message 

Rate 

PBX** 

Optional 

Calling Plan 

PBX Only *** 

Group 1 $13.02 $32.30 $7.60 $47.50 

Group 2 $13.44 $32.30 $7.60 $47.50 

Group 3 $13.87 $32.30 $7.60 $47.50 

Group 4 $14.30 $32.30 $7.60 $47.50 

Group 5 $14.73 $32.30 $7.60 $47.50 

Group 6 $15.15 $32.30 $7.60 $47.50 

Group 7 $15.58 $32.30 $7.60 $47.50 

 

* Optional Calling Plan A calls will be billed based upon the measured rates found in Section 

7.3.3.(C) of this tariff. 

 

** These rates are applicable for all Inbound, Outbound and Combined PBX Trunks as well as 

inbound only DID Trunks. 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.6 Direct Inward Dialing (DID) Service
1 

 

Direct Inward Dialing ("DID") permits calls incoming to a PBX system or other Customer 

Premises Equipment to be routed to a specific station without the assistance of an attendant. DID 

calls are routed directly to the station associated with the called number. DID service as offered 

by the Company provides the necessary 'minks, telephone numbers, and out-pulsing of digits to 

enable DID service at a Customer's location. DID service requires special PBX software end 

hardware not provided by the Company, Such hardware and software is the responsibility of the 

Customer.  

 

The following charges apply to Customers subscribing to DID service provided by the Company. 

These charges are in addition to recurring and non-recurring charges for PBX Trunks as shown in 

Section 7.5 of this tariff, The Customer will be charged for the number of DID Number Blocks 

(20 numbers per' block) regardless of the number of DID numbers utilized out of the available 20 

numbers.  

 

 Installation 

Charge 

Monthly 

Recurring 

Establish Trunk Group and Provide 1
st
 Block of 20 DID 

Numbers 

$50.00 $3.80 

Each Additional Block of 20 DID Numbers $15.00 $3.80 

   

DID Trunk Termination:   

Per Inward Only Trunk $90.00 $28.50 

Per Combination Trunk $250.00 $42.75 

   

Dial Tone Multifrequency Pulsing Option, Per Trunk NA $7.13 

Automatic Intercept Service, Per Number Referred $16.00 NA 

 

 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.7 Access Lines for Customer Provided Pay Telephones
1 

 

7.7.1 General 

 

The Company provides access lines ("CPPT Lines") far connection of Aggregator 

provided Pay Telephone equipment to the public switched network.. CPPT Lines provide 

the Aggregator with a single, analog. voice-grade telephonic communications channel 

which can be used to place or receive one call at a time. CPPT Lines are provided on a 

single patty (individual) basis only. No multi-party lines are provided. 

 

Recurring charges for CPPT lines are billed monthly in advance. Usage charges, if 

applicable arc billed in arrears, Usage charges may apply for calls placed from the CPPT 

Line subscribed to by the Aggregator. No usage charges will apply to calls received by 

the Customer. Non-recurring charges for installation or rearrangement of service are 

billed on the next month's bill immediately following work performed by the Company. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.7 Access Lines for Customer Provided Pay Telephones
1
, (Cont’d.) 

 

7.7.2 Regulations 

 

(A) CPPT Lines will be provided only to Aggregators certificated by the South 

Carolina Public Service Commission. Proof of certification is required prior to 

installation of service, Service will be disconnected should the Company 

determine that the Aggregator is no longer certified or has had certification 

revoked for any reason. 

 

(B) The Aggregator is responsible for all local and long distance usage charges billed 

to the CPPT Line. These charges included, but are not limited to, any operator 

charges for calls billed to the line on a collect or third party basis in the event that 

the Aggregator does not subscribe to blocking and screening features offered in 

Section 5.10.4 of this tariff. 

 

(C) Unless otherwise permitted by Commission rule or order, only one Pay 

Telephone instrument may be connected to each CPPT line. 

 

(D) Unless otherwise permitted by or operator assisted calls must be routed to the 

Company's operators.  

 

(E) Aggregators subscribing to the Company's CPPT Lines are responsible for 

compliance with the Commission's "Regulations for Operator and Pay Telephone 

Services" as adopted in Docket No. U-2 13322 and any other rules or regulations 

the Commission may require. 

 

7.7.3 Rates and Charges 

 

Service is provide at Business Flat Rate Local Exchange Service rates and charges as 

specified in Section 7 of this tariff. Each Access Line is provided with touch-tone 

signaling at no additional charge. Calls placed to Directory Assistance from CPPT Lines 

will be billed to the Customer at rates arid charges found in Section 7 of the tariff.  

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.7 Access Lines for Customer Provided Pay Telephones
1
, (Cont’d.) 

 

7.7.4 Optional Features 

 

The following optional features are provided with One Source Access Line service: 

 

(A) Unrestricted Service - No blocking or screening provided.  

 

Unrestricted. Per Outward Line NC 

Unrestricted, Per Two-way Line NC 

 

(B) Screening Option A - With this option, an Access Line is equipped with operator 

screening. In addition, calls to 01 1+ international direct distance dialed numbers 

outside the North American Numbering Plan are blocked.  

 

Screening Option A, Per Outward Line $2.85 

Screening Option A, Per Two-Way Line $2.85 

 

(C) Screening Option B - With this option, an Access Line is equipped with operator 

screening, blocking of calls to 0 11 1 -international direct distance dialed 

numbers outside the North American Numbering Plan are blocked, and blocking 

of calls to 1*900, seven digit local, 1+ Expanded Local Calling Area, 1+DDP 

and 976 calls. 

 

Screening Option B, Per Outward Line $3.80 

Screening Option 13, Per Two-way Line $3.80 

 

(D) Screening - With this option, an Access Line is equipped with operator screening, 

blocking of calls to 01 1+ international direct distance dialed numbers outside the 

North American Numbering Plan are blocked, and blocking of calls to lk900, 1-

1- Expanded Local Calling Area, arid 976 calls. 

 

Screening Option C, Per Outward Line $2..85 

Screening Option C, Per Two-Way Line $2.85 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.9 BusinessPoint 

 

Monthly Service Fee per Line: BusinessPoint Basic - Zones 1-3 

Month to Month $41.00 

1 Year Term $37.00 

2 Year Term $36.00 

3 Year Term $35.00 

 

Usage Rate per Minute: 

 Local/Home Region IntraLATA 

Basic Included $0.059 

 

Features:  

BusinessPoint Basic includes any two Standard and/or Deluxe features. 

Complimentary Features No charge 

Star Features, per occurrence $1.00 

Standard Features, monthly fee per features, per line $5.00 

Deluxe Features, monthly fee per feature, per line $7.50 

Unlimited Feature Package, monthly fee per line $9.00 

Toll Blocking Features  

Option 1 $5.50 

Option 2 $5.50 

Option 3 $5.50 

Option 4 No charge 

Option 5 $1.50 

Option 6 $3.50 

 

 

 

 

 

 

 

 

 

 

 

 

 

(M) - Material previously found on this page moved to Section 9, Original Page 122. 

 

(M/N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.10 BUSINESSPOINT Centrex
1 

 

 Monthly Service Fee 

 Zone 1 Zone 2 Zone 3 Zone 3 

Month to Month $34.00 $37.00 $37.00 $36.00 

One year term $31.00 $34.00 $34.00 $33.00 

Two year term $30.00 $33.00 $33.00 $31.00 

 

Home Region Calls Per Minute 

Rate 

IntraLATA $0.039 

Intrastate $0.059 

 

Local Service Features:  

Star Features, per occurrence $1.00 

Standard Features, each per line monthly $5.00 

Deluxe Features, each per line monthly $7.50 

Basic Feature Package – Choose any three features, per line monthly $9.00 

Unlimited Feature Package:, per line monthly included $12.00 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is no longer available to Customers except those who are 

currently under contract. Once the Customer’s contract term is expired, the service and rates will no 

longer be available.  

 

(T) 

 

(N) 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.12 Reserved for Future Use 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(M) - Material previously found on this page moved to Section 9, Original Page 123. 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.16 Reserved for Future Use 

 

 

 

 

 

 

 

 

 

 

 

7.17 Reconnection Charge 

 

A Reconnection Charge of $25.00, or the highest allowed by law, will be assessed in accordance 

with the terms and conditions of this tariff and pursuant to South Carolina law and Commission 

regulations. 

 

7.18 Return Check Charge 

 

A return check charge of $25.00, or the highest allowed by law, will be assessed for checks 

returned for insufficient funds.  Any applicable return check charges will be assessed according to 

the terms and conditions of this tariff and pursuant to Florida law and Commission regulations. 

 

 

(D) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(D) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.21 BusinessPoint PBX 

 

Monthly Service Fee per Line: BusinessPoint Basic - Zones 1-3 

Term Zone 1 Zone 2 Zone 3 

Month to Month $40.00 $46.50 $54.00 

1 Year $36.00 $42.00 $49.00 

2 Year $34.00 $41.00 $48.00 

3 Year $32.00 $40.00 $47.00 

 

Usage Rate per Minute: 

 Local/Home Region IntraLATA 

Basic Included $0.059 

 

Features:  

Complimentary Features No charge 

Star Features, per occurrence $1.00 

Standard Features, monthly fee per features, per line $5.00 

Deluxe Features, monthly fee per feature, per line $7.50 

Unlimited Feature Package, monthly fee per line $9.00 

Toll Blocking Features  

Option 1 $5.50 

Option 2 $5.50 

Option 3 $5.50 

Option 4 No charge 

Option 5 $1.50 

Option 6 $3.50 

 

 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.22 BusinessPoint BRI 

 

Monthly Service Fee per Line 

Term  

Month to Month $69.95 

1 Year $59.95 

2 Years $54.95 

3 Years $49.95 

 

Usage Rate per Minute 

Local/Home Region Included 

IntraLATA $0.039 

 

Installation Charges 

ISDN-BRI Circuit $215.00 

 

 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(N) 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.23 EPoint 

 

Monthly Service Fee per Line 

Term Zone 5 Zone 6 Zone 7, 8, & 9 

Month to Month $35.50 $44.00 $49.50 

1 Year $32.00 $40.00 $45.00 

2 Year $31.00 $39.00 $44.00 

3 Year $30.00 $38.00 $43.00 

 

Usage Rates per Minute 

 Local IntraLATA 

Basic Included $0.069 

 

Features:  

Complimentary Features No charge 

Star Features, per occurrence $1.00 

Standard Features, monthly fee per features, per line $5.00 

Deluxe Features, monthly fee per feature, per line $7.50 

Bundled Feature Package $9.00 

Unlimited Feature Package, monthly fee per line $12.00 

Toll Blocking Features  

Option 1 $5.50 

Option 2 $5.50 

Option 3 $5.50 

Option 4 No charge 

Option 5 $1.50 

Option 6 $3.50 

 

 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.24 EPoint PBX 

 

Monthly Service Fee per Line 

Term Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 

Month to Month $44.00 $55.00 $73.00 $87.00 $87.00 

1 Year $40.00 $50.00 $66.00 $79.00 $79.00 

2 Year $39.00 $49.00 $65.00 $78.00 $78.00 

3 Year $38.00 $48.00 $64.00 $77.00 $77.00 

 

Usage Rates per Minute 

 Local IntraLATA 

Basic Included $0.059 

 

Features:  

Complimentary Features No charge 

Star Features, per occurrence $1.00 

Standard Features, monthly fee per features, per line $5.00 

Deluxe Features, monthly fee per feature, per line $7.50 

Bundled Feature Package $9.00 

Unlimited Feature Package, monthly fee per line $12.00 

Toll Blocking Features  

Option 1 $5.50 

Option 2 $5.50 

Option 3 $5.50 

Option 4 No charge 

Option 5 $1.50 

Option 6 $3.50 

DIDs, monthly fee per DID ICB 

 

 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 
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| 

| 

| 

| 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.25 VPoint 

 

Monthly Service Fee per Line 

Term Zone 4 

Month to Month $37.50 

1 Year $34.00 

2 Years $33.00 

3 Years $32.00 

 

Usage Rate per Minute 

 Local IntraLATA 

Basic Included $0.059 

 

Features:  

Complimentary Features No charge 

Star Features, per occurrence $1.00 

Standard Features, monthly fee per features, per line $5.00 

Deluxe Features, monthly fee per feature, per line $7.50 

Bundled Feature Package $9.00 

Unlimited Feature Package, monthly fee per line $12.00 

Toll Blocking Features  

Option 1 $5.50 

Option 2 $5.50 

Option 3 $5.50 

Option 4 No charge 

Option 5 $1.50 

Option 6 $3.50 

 

 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 – CURRENT RATES, (CONT’D.) 

 

7.26 VPoint PBX 

 

Monthly Service Fee per Line 

Term Zone 4 

Month to Month $37.50 

1 Year $34.00 

2 Years $33.00 

3 Years $32.00 

 

Usage Rate per Minute 

 Local IntraLATA 

Basic Included $0.059 

 

Features:  

Complimentary Features No charge 

Star Features, per occurrence $1.00 

Standard Features, monthly fee per features, per line $5.00 

Deluxe Features, monthly fee per feature, per line $7.50 

Bundled Feature Package $9.00 

Unlimited Feature Package, monthly fee per line $12.00 

Toll Blocking Features  

Option 1 $5.50 

Option 2 $5.50 

Option 3 $5.50 

Option 4 No charge 

Option 5 $1.50 

Option 6 $3.50 

 

 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 8 – GRANDFATHERED SERVICES, (CONT’D.) 
 
8.1 Local Exchange Service, (Cont’d.) 
 

8.1.4 BUSINESSPOINT-O
1
 

 
BUSINESSPOINT service combines local and long distance telecommunications service 

into one telecommunications package. BUSINESSPOINT service includes unlimited 

calling in the local calling area and low rates for IntraLATA and Long Distance Calls. A 

Monthly Service charge applies for this service. Customers will be billed one month in 

advance. A minimum one year term agreement applies.  
 
A. MAXIMUM Rates 
 
 Monthly Service Fee 

 Zone 1 Zone 2 Zone 3 Zone 3 

Month to Month $66.00 $78.00 $78.00 $69.00 

One year term $62.00 $72.00 $72.00 $66.00 

Two year term $60.00 $66.00 $66.00 $62.00 

 
Local Service Features:  

Basic Feature Package – Choose any three features, per line monthly $18.00 

Unlimited Feature Package:, per line monthly included $25.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1
 Effective January 17, 2012, this service is grandfathered to existing Customers who are currently 

under contract. Once the Customer’s contract term is expired, the service and rates will no long be 
available. The Customer can renew at the current services and rates. 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 8 – GRANDFATHERED SERVICES, (CONT’D.) 
 
8.1 Local Exchange Service, (Cont’d.) 
 

8.1.4 BUSINESSPOINT-O
1
, (Cont’d.) 

 

B. General 

 

1. BUSINESSPOINT service is available only in designated service areas. 

 

2. BUSINESSPOINT service requires that the main telephone line and all 

other voice telephone lines located at the business address for the main 

telephone line are assigned to Access Point, Inc. for local telephone 

service. All voice telephone lines much be billed at the 

BUSINESSPOINT rate plan. 

 

3. Home Region calls have no per call surcharge or per-minute fees.  

IntraLATA calls outside the Home Region are billed in one minute 

increments. 

 

4. Monthly fees per telephone line for all service packages above apply to 

service delivered via LEC 1MB circuits only. Other circuit types may be 

available at different monthly fees. 

 

5. Cancellation of the term agreement prior to the end of the term will result 

in early cancellation penalties being applied. Customer may be 

responsible for minimum commitment payments in the event of early 

cancellation of term agreement. 

 
6. For optional individual local calling features and BUSINESSPOINT 

feature packs, see Section 3.1.8. 
 
 
 
 
 
 
1
 Effective January 17, 2012, this service is grandfathered to existing Customers who are currently 

under contract. Once the Customer’s contract term is expired, the service and rates will no long be 
available. The Customer can renew at the current services and rates. 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 8 – GRANDFATHERED SERVICES, (CONT’D.) 
 
8.1 Local Exchange Service, (Cont’d.) 
 

8.1.5 Optional Calling Features-O
1 

 
A. Rates 

 
1. Features and Feature Packs 

 

The Features and Feature Packs listed below are optional calling feature 

packages, picked when Customer subscribes to a BUSINESSPOINT or 

BUSINESSPOINT Centrex Service. 

 

(a) Standard Features 

 

Anonymous Call Rejection Call Trace 

Call Forwarding Preferred Call Forwarding 

Call Forwarding - Busy Call Forwarding – Busy Line 

Multipath 

Call Forwarding – No Answer Flexible Call Forwarding 

Call Forwarding – No Answer/Ring 

Control 

Remote Activation of Call 

Forwarding 

Call Forwarding – Busy Line Don’t 

Answer 

Call Waiting 

Call Forwarding – Busy Line (customer 

controlled) 

Internet Call Waiting 

Call Forwarding – No ans. (customer 

controlled) 

Caller ID – Number Only 

Distinctive Ring – 1 Line Foreign Additional Listing 

Distinctive Ring - 2 Lines Non-Published Number 

Additional Listing Non-Listed Number 

Speed Dialing 8 Number Three Way Calling 

Priority Call Selective Class of Call Screening 

All Call Block Call Repeat 

Call Block Call Return 

Call Selector  

  

MAXIMUM Per Line, Per month: $10.00 
 
1
 Effective January 17, 2012, this service is grandfathered to existing Customers who are currently 

under contract. Once the Customer’s contract term is expired, the service and rates will no long be 
available. The Customer can renew at the current services and rates. 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 8 – GRANDFATHERED SERVICES, (CONT’D.) 
 
8.1 Local Exchange Service, (Cont’d.) 
 

8.1.5 Optional Calling Features-O
1
, (Cont’d.)

 

 
A. Rates, (Cont’d.) 

 
1. Features and Feature Packs, (Cont’d.) 

 

(b) Deluxe Features 

 

Call Waiting Deluxe Flexible Call Forwarding 

Call Waiting ID – Name Only Flexible Call Forwarding with 

Name 

Call Waiting Deluxe - Number 

Only 

Flexible Call Forwarding with 

Audio Calling Name 

Caller ID Deluxe Three Way Calling with Transfer 

Enhanced Caller ID Speed Dialing Deluxe - 30 

Caller ID Name & Number with 

ACR 

Hunting 

 

MAXIMUM Per Line, Per month: $15.00 

 

(c) Basic Feature Package  * 

 

MAXIMUM - Three Standard or Deluxe Features, per 

line monthly 

$18.00 

 

(d) Unlimited Feature Package 

 

MAXIMUM, Per line monthly $24.00 

 

 

 

 

 
1
 Effective January 17, 2012, this service is grandfathered to existing Customers who are currently 

under contract. Once the Customer’s contract term is expired, the service and rates will no long be 
available. The Customer can renew at the current services and rates. 
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 9 – GRANDFATHERED SERVICES - CURRENT RATES 

 

9.5 BUSINESSPOINT-O
1
 

 

 Monthly Service Fee 

 Zone 1 Zone 2 Zone 3 Zone 3 

Month to Month $34.00 $37.00 $37.00 $36.00 

One year term $31.00 $34.00 $34.00 $33.00 

Two year term $30.00 $33.00 $33.00 $31.00 

 

Long Distance Rates Per 

Minute Rate 

IntraLATA $0.039 

Intrastate $0.059 

 

Local Service Features:  

Star Features, per occurrence $1.00 

Standard Features, each per line monthly $5.00 

Deluxe Features, each per line monthly $7.50 

Basic Feature Package – Choose any three features, per line monthly $9.00 

Unlimited Feature Package:, per line monthly included $12.00 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is grandfathered to existing Customers who are currently 

under contract. Once the Customer’s contract term is expired, the service and rates will no long be 

available. The Customer can renew at the current services and rates.  
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 9 – GRANDFATHERED SERVICES - CURRENT RATES 

 

9.6 BUSINESSPOINT and BUSINESSPOINT CENTREX Features and Feature Packs
1
 

 

A. Standard Features 

 

Per Line, Per month: $5.00 

 

B. Deluxe Features 

 

Per Line, Per month: $7.50 

 

C. Basic Feature Package   

 

Three Standard or Deluxe Features, per line monthly $7.50 

 

D. Unlimited Feature Package   

 

Per line monthly $12.00 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1
 Effective January 17, 2012, this service is grandfathered to existing Customers who are currently 

under contract. Once the Customer’s contract term is expired, the service and rates will no long be 

available. The Customer can renew at the current services and rates.  
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