Judith A. Cleaver
Specialist

Government and External Affairs Fi I

Communications

805 Central Expressway South, Suite 200
Allen, TX 75031
Phone 972.908.4416

November 30, 2016 judi.cleaver@ftr.com

Ms. Jocelyn Boyd

Chief Clerk and Administrator

Public Service Commission of South Carolina
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Dear Ms. Boyd:

Attached is a Frontier Communications of the Carolinas LLC tariff filing dated to become effective
December 14, 2016, for review and approval by the Public Service Commission of South Carolina.

General Customer Services Tariff

Section 13 - Second Revised Page 8
Section 13 - Second Revised Page 14
Section 13 - Third Revised Page 28
Section 13 - Third Revised Page 29
Section 13 - Second Revised Page 30

The purpose of this filing is to increase rates for Remote Call Forwarding and certain Calling Services.
If you have any questions relative to this filing, please contact me at 972-908-4416.

Sincerely,

/s/ Judi Cleaver

Judi Cleaver

Enclosures



GENERAL CUSTOMER SERVICES TARIFF

FRONTIER COMMUNICATIONS OF THE CAROLINAS LLC Section 13

SOUTH CAROLINA Second Revised Page 8
Cancels First Revised Page 8

ISSUED: November 30, 2016 EFFECTIVE: December 14,2016

BY: Vice President

Rochester, New York
$13. MISCELLANEOUS SERVICE ARRANGEMENTS
$13.7 Remote Call Forwarding (RCF) (Continued)
$13.7.4 Rates and Charges

$13.7.5

$13.7.6

The following charges are for the RCF feature and additional access facilities only and are in addtion to applicable
charges for service and equipment with which it is used (the terminating station). Residence and business
exchange service line rates do not apply at the call forwarding location.

Monthly
Rate
Residence Business
Remote Call Forwarding
Per feature arranged $26.38 (1) $28.50 (1)
Per additional access facility 26.38 (I) 28.50 (1)

Message Charges
Between the RCF location and the terminating station -

The RCF customer is responsible for the applicable customer dialed station-to-station charges specified in Section
18 of this tariff or charges specified in Section 19 when an intrastate INWATS (800/877/888 Service) number is
used as the terminating station. These charges apply to all calls answered at the terminating station, including
person-to-person and collect calls, even though such calls might not be accepted at the answering location.

Service Charges as shown in Section 4 of this tariff
apply as follows:

The Network Access Establishment charge and the Central Office Line Connection Work charge apply when the
RCF feature is initially installed or when an additional access facility is provided.

The Network Access Change charge and Central Office Line Connection Work charge apply for all subsequent
number changes, either the call forwarding location number or the terminating location number.



GENERAL CUSTOMER SERVICES TARIFF

FRONTIER COMMUNICATIONS OF THE CAROLINAS LLC

Section 13

Second Revised Page 14
Cancels First Revised Page 14
EFFECTIVE: December 14,2016

SOUTH CAROLINA
ISSUED: November 30, 2016
BY: Vice President
Rochester, New York
S$13. MISCELLANEOUS SERVICE ARRANGEMENTS
$13.8 Calling Services (Continued)
§13.8.3 Rates

Following a 30 day advance notice to existing customers, the Company may set rates for Calling Services ata (T)
range falling between the minimum and maximum rates listed below.

Single Service - one calling service per line.

Installation
Charge

Monthly Rate  Monthly Rate
Residence Business

Call Forwarding?, per line

Present $4.50 () $7.50 (1)

Minimum 2.00 4.00

Maximum 5.00 8.00
Multipath, per line*

Present 3.50 5.50

Minimum 2.00 4.00

Maximum 5.00 8.00
Call Waiting/Cancel Call Waiting *, per line

Present 5.30 () 8.00 (I

Minimum 2.50 5.00

Maximum 8.00 12.00
Three-Way Calling'2, per line

Present 5.00 (1) 7.75 (I

Minimum 2.00 4.00

Maximum 5.00 8.00

Per Activation34 1.50 (1) 2.50 (I
8-Number Speed Dialing’5, per line

Present 3.30 5.50

Minimum 1.50 2.00

Maximum 5.00 6.00
30-Number Speed Dialing', per line

Present 4.31 6.99

Minimum 2.00 3.00

Maximum 6.00 8.00

*  Multipath is available only as an enhancement to Call Forwarding.
Refer to Section S$13.8.1h. for Choice Pac offer and applicable rate discount.

The customer may subscribe to this service as follows: 1) On a per line basis which allows an unlimited number of
activations; or 2) on a per activation basis which can be activated at any time. The per activation charge is only applicable

Note 1:
Note 2:

Note 3:
Note 4:
Note 5:

for successful activations.

5.00

At the customer's request, the "per activation" service will be blocked on all lines at no charge.

Maximum monthly charge is $15.00.
Limited to existing customers at their existing locations.



GENERAL CUSTOMER SERVICES TARIFF

FRONTIER COMMUNICATIONS OF THE CAROLINAS LLC Section 13
SOUTH CAROLINA Third Revised Page 28

Cancels Second Revised Page 28
ISSUED: November 30, 2016 EFFECTIVE: December 14, 2016
BY: Vice President

Rochester, New York

$13. MISCELLANEOUS SERVICE ARRANGEMENTS

$13.8 Calling Services (Continued)
$13.8.4 Custom Calling Local Area Signaling Service (Continued)
C. Rates
(1) The following charges are for the services only and are in addition to applicable charges for service.

Service Charges apply as set forth in Section S4 of this tariff, except as shown herein.

Monthly Rate

Business Residence
Busy Number Redial'?, per line
Present $7.80 $5.58
Minimum 3.00 2.00
Maximum 7.80 6.00
Per Activation3 2.50 (I) 1.50 (I)
Automatic Call Retun'2, per line
Present 7.80 5.58
Minimum 3.00 2.00
Maximum 7.80 6.00
Per Activation3 2.50 (I) 1.50 (I)
Priority Call', per line
Present 6.00 3.55
Minimum 3.00 2.00
Maximum 6.00 6.00
Note 1: Refer to Section $13.8.1h. for 150 Satellite Channel Programming PAC offer and applicable rate discount.
Note 2: The customer may subscribe to this feature as follows:
1) On a per line basis which allows an unlimited number of activations; or
2) On a per activation basis which can be activated at any time. The per activation charge is only applicable
for successful activations. At the customer's request, the "per activation” feature will be blocked on all lines

atno charge.
Note 3: Maximum monthly charge is $15.00.



FRONTIER COMMUNICATIONS OF THE CAROLINAS LLC

SOUTH CAROLINA
ISSUED: November 30, 2016
BY: Vice President

Rochester, New York

GENERAL CUSTOMER SERVICES TARIFF

$13. MISCELLANEOUS SERVICE ARRANGEMENTS

$13.8 Calling Services (Continued)
$13.8.4 Custom Calling Local Area Signaling Service (Continued)
C. Rates (Continued)

(1 (Continued)

Selective Call Rejection’, per line
Present
Minimum
Maximum

Selective Call Forwarding', per line
Present
Minimum
Maximum

(Obsolete - See Section S113)

Selective Call Acceptance!, per line
Present
Minimum
Maximum

Call Trace, per line
Present
Minimum
Maximum
Per Acctivation

Enhanced Call Forward

Note 1: Refer to Section $13.8.1h. for 150 Satellite Channel Programming PAC offer and applicable rate discount.

Monthly Rate

Business Residence
$6.00 $4.31
3.00 2.00
6.00 6.00
7.80 5.33
3.00 2.00
7.80 6.00
6.00 3.30
3.00 2.00
6.00 6.00
7.80 5.50
7.80 5.00
7.80 10.00
5.75 (1) 5.75 (1)
13.00

Third Revised Page 29
Cancels Second Revised Page 29
EFFECTIVE: December 14,2016



GENERAL CUSTOMER SERVICES TARIFF

FRONTIER COMMUNICATIONS OF THE CAROLINAS LLC Section 13
SOUTH CAROLINA Second Revised Page 30

Cancels First Revised Page 30
ISSUED: November 30, 2016 EFFECTIVE: December 14, 2016
BY: Vice President

Rochester, New York

$13. MISCELLANEOUS SERVICE ARRANGEMENTS

$13.8 Calling Services (Continued)
$13.8.4 Custom Calling Local Area Signaling Service (Continued)
C. Rates (Continued)

(1) (Continued)
Monthly Rate

Business Residence
Caller ID $12.50 $9.60 ()
Caller ID — Number Only 12.50 7.50
Caller ID-Number Only with
Anonymous Call Block3,
per line
Present 12.50 8.63
Minimum 7.00 5.00
Maximum 20.00 12.00
Selective Blocking (Per Call) - -
Complete Blocking (Per Line) 2.00 2.00
Complete Blocking (Per Line)*
Anonymous Call Block?, per line
To Non-Caller ID-Number Only and
Non-Caller ID Customers!
Present 3.00 (1) 2.00 (1)
Minimum .50 50
Maximum 4.00 4.00
Caller ID with Anonymous Call Block?,
per line
Present 12.50 8.75
Minimum 8.50 5.95
Maximum 21.50 12.95
Note 1: Anonymous Call Block will be available, subject to the capability of the facilities, at no charge to Caller ID-Number
Only and Caller ID customers.
Note 2: Anonymous Call Block is not included toward the Choice Pac threshold. The rate, however, will be discounted if the
threshold quantity is met.
Note 3: Refer to Section $13.8.1h. for Choice Pac offer and applicable rate discount.

*

This service is available at no charge to established shelters of domestic violence intervention agencies and law
enforcement agency offices.





