
2600 Maitland Center Pkwy. 

Suite 300 

Maitland, FL 32751 

P.O. Drawer 200 

Winter Park, FL 

32790-0200 

Tel: 407-740-8575 

Fax: 407-740-0613 

www.tminc.com 

June 25, 2008 
Via Electronic Filing 

Mr. Charles Terreni, Chief Clerk 
South Carolina Public Service Commission 
Synergy Building Park, Saluda Building 
101 Executive Center Drive, Suite 100 
Columbia, SC 29210 

RE:	 Tariff Revision for Global Tel*Link Corporation 
So. Carolina Tariff No.2 

Dear Mr Terreni: 

Enclosed for filing please find the Revised Tariff pages for South Carolina Tariff No.2, 
submitted on behalf of Global Tel*Link Corporation. The purpose ofthis tariff revision is to 
correct the South Carolina Public Service Commission contact information, add new deposit 
language and make other minor textural changes at the request of commission staff. The 
Company requests an effective date for this filing of July 01, 2008. 

Please acknowledge receipt of this filing by date-stamping the extra copy ofthis cover letter 
and returning it to me in the self-addressed, stamped envelope provided for that purpose. 

Any questions you may have regarding this filing may be directed to my attention at (407) 
740-3004 or via email tornorton@tminc.com. Thank you for your assistance. 

Sincerely, 

Robin Norton 
Consultant to Global Tel*Link Corporation 

RN/lm 

cc: Dorothy Cukier - Global Tel*Link 
file: Global Tel*Link - SC - Inmate 
tms: SCn0803 

APPROVED FOR FILING  -  THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA  -  JULY 01, 2008



Global Tel*Link Corporation So. Carolina Tariff No. 2 
I st Revised Page 1 

Cancels Original Page 1 
INMATE SERVICES TARIFF 

This tariff, So. Carolina TarijJNo. 2Iiled by Global Tel*Link Corporation, cancels and replaces, in its entirety, the
 
So. Carolina TarijJNo. J, which is currently onlile with the Commission
 

TITLE PAGE 

GLOBAL TEL*LINK CORPORATION TARIFF 

OF 

Global Tel*Link Corporation 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and 
facilities for inmate service provider telecommunications services provided by Global Tel*Link 
Corporation ("GTL") within the State of South Carolina. This tariff is on file with the South Carolina 
Public Service Commission. 

Main Customer Service: (877) 650-4249 
Customer Service for Advance Pay Service: (866) 230-7761 

(N) 
(N) 

Issued: June 26,2008 EFFECTIVE: July 1,2008 

Issued by: Jeffrey B. Haidinger, President 
12021 Sunset Hills Road, Suite 100 
Reston, VA 20190 SCn0803 

APPROVED FOR FILING  -  THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA  -  JULY 01, 2008



Global Tel*Link Corporation So. Carolina Tariff No. 2 
1st Revised Page 2 

Cancels Original Page 2 
INMATE SERVICES TARIFF 

CHECK SHEET 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom ofthe respective pages. Original 
and revised pages, as named below, comprise all changes from the original tariffand are currently in effect as ofthe date 
on the bottom of this page. 
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Issued: June 26, 2008 EFFECTIVE: July 1, 2008 

Issued by: Jeffrey B. Haidinger, President 
12021 Sunset Hills Road, Suite 100 
Reston, VA 20190 SCn0803 

APPROVED FOR FILING  -  THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA  -  JULY 01, 2008



Global Tel*Link Corporation So. Carolina Tariff No. 2 
1st Revised Page 6 

Cancels Original Page 6 
INMATE SERVICES TARIFF 

SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the customer's location to a Global switching center or point ofpresence. 

Authorization Code - A numerical code, one or more ofwhich are available to a customer to enable him/her to access 
the carrier, and which are used by the carrier both to prevent unauthorized access to its facilities and to identify the 
customer for billing purposed.
 

Automated Collect Calls - Calls billed to the called party and completed through an automated call processing system
 
that prompts the call originator and the called party such that the call is completed without live operator assistance.
 

Commission - The South Carolina Public Service Commission.
 

Company - Used throughout this tariff to refer to Global Tel*Link Corporation, unless otherwise clearly indicated by the
 
context.
 

Confinement or Correctional Institutions - Used throughout this tariffto refer to prisons, jails, penal facilities or other
 
Institutions used for penalty purposes which contract with the Company for the provision of service for use by their
 
inmate population.
 

Customer - The person, firm, corporation or other entity which orders service and is responsible for payment ofcharges
 
due and compliance with the Company's tariff regulations.
 

Inmates - The jailed population of correctional Institutions who are authorized by the Institution to use such service. 
Responsibility for payment ofInmate charges requires positive acceptance by a Customer (i.e., billed to a third party) or 
prepayment by the Inmate. 

Institution - Used throughout this tariff to refer to correctional Institutions. 

Institutional Telephone - A coinless telephone instrument that allows Inmates to place collect and prepaid calls at the
 
instrument.
 

ORS - Office of Regulatory Staff. (N)
 

Issued: June 26, 2008 EFFECTIVE: July 1,2008 

Issued by: Jeffrey B. Haidinger, President 
12021 Sunset Hills Road, Suite 100 
Reston, VA 20190 SCn0803 

APPROVED FOR FILING  -  THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA  -  JULY 01, 2008



Global Tel*Link Corporation So. Carolina Tariff No. 2 
I sl Revised Page 10 

Cancels Original Page 10 
INMATE SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Deposits and Advance Payments 

2.5.1 Deposits 

The Company does not normally require deposits. However the Company reserves the right to collect a 
deposit from customers whose credit history is unacceptable or unknown to the Company. 

For services provided to inmates of confinement facilities, the Company may require a deposit from 
billed parties for charges which exceed a maximum credit amount predetermined by the Company 
based on the Customer's credit worthiness. The Customer may exceed this predetermined credit amount 
by first paying a deposit to the Company in an amount equal to the amount of additional credit 
authorization requested by the Customer. All requests for deposits will conform to SC PSC regulation 
103-621. 

(N) 
(N) 

2.5.2 Advance Payments 

The Company does not normally require advance payments for service. However, for Customers 
whom the Company determines an advance payment is necessary, the Company reserves the right to 
collect an amount not to exceed one (I) month's estimated charges as an advance payment for service. 
This will be applied against the next month's charges and a new advance payment may be collected for 
the next month, if necessary. 

Issued: June 26, 2008 EFFECTIVE: July I, 2008 

Issued by: Jeffrey B. Haidinger, President 
12021 Sunset Hills Road, Suite 100 
Reston, VA 20190 SCn0803 

APPROVED FOR FILING  -  THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA  -  JULY 01, 2008



Global Tel*Link Corporation So. Carolina Tariff No. 2 
1st Revised Page 13 

Cancels Original Page 13 
INMATE SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.8 Payment for Service 

2.8.1 Payment for Service 

The Customer is responsible for payment of all charges for services and equipment furnished to the 
Customer by the Company. 

For operator assisted and Institutional service calls, all charges due by the Customer are payable to the 
Company or any agent duly authorized to receive such payments. The billing agency may be the 
Company, a local exchange telephone company, or other billing service. 

2.8.2 Disputed Charges 

Charges billed directly by the Company are due upon receipt. Amounts not paid within 10 days ofthe 
invoice will be considered past due. For charges billed directly by the Company, notice from the 
Customer of a dispute as to charges must be received by the Company within thirty (30) days after the 
date of the invoice. Otherwise, all charges will be considered correct and binding. 

For charges billed through the Customer's local exchange carrier, notice from the Customer ofdisputed 
charges must be received by the Company within ninety (90) days after the date ofthe bill is issued. 
Otherwise, all charges will be considered correct and binding on the Customer. 

The Company will promptly investigate and advise all billed parties as to its findings concerning 
disputed charges. Adjustments to Customer's bills shall be made to the extent that circumstances exist 
which reasonably indicate that such changes are appropriate. 

All billing disputes are subject to the review and authority of the South Carolina Public Service 
Commission which may be reached at the following address: 

Office of Regulatory Staff 
1441 Main Street, Suite 300 

Columbia SC, 29201 
Toll Free: (800) 922-1531 

Online Customer Inquiries: www.regulatorystaff.sc.gov 

(T) 

I 
, 

I 

(T) 

Issued: June 26, 2008 EFFECTIVE: July 1,2008 

Issued by: Jeffrey B. Haidinger, President 
12021 Sunset Hills Road, Suite 100 
Reston, VA 20190 SCn0803 

APPROVED FOR FILING  -  THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA  -  JULY 01, 2008


