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SECTION 2 - REGULATIONS (continued) 
 
2.12 Application of Service Call Charges (continued) 
  

(b) The appropriate Line Connection Charge, Secondary Service Charge or 
Line Change Charge may apply in addition to charges for Service Calls. 

 
(c) Charges for Service Calls apply per customer request, per Company 

employee performing billable work on the customer’s premises.  The sum 
of their time is used to determine the number of 30-minute increments to 
be billed, after the one-hour minimum billing period.  Only one initial 
increment is to be billed per customer request except when the customer 
specifically requests more employees than the Company would normally 
dispatch.  Where the customer specifically requests additional employees, 
the initial increment charge will also apply per additional Company 
employee specifically requested. 

 
(d) Charges for Service Calls apply for, but are not limited to, line testing 

when no trouble is found on network side; establishment of service; 
adding and/or rearranging of network interface device. 

 
 (e) The charge for a network interface jack applies in addition to the 

appropriate Service Call Charges for installing a network interface at the 
customer’s request on existing service. 

 
(f)     Charges for Service Calls will apply if the Company dispatches a service 

technician pursuant to the Customer’s request and it is determined that no 
trouble exists.   

 
2.13 Service Charge Exceptions 

 
(a) Service Charges do not apply for changing from a private or semiprivate 

listing to a listed number. 
 
(b) Service Charges do not apply for changing to and from flat, message or 

measured rate basic service.  This includes changing from one usage 
service option to another.  This does not include a change from residential 
service to business service or vice versa. 

 
 
 

 
 

(T)
 
 
 

(T)
(T)

 
 
 
 
 
 

(T)
(T)
(T)
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SECTION 4 - RATES 
 
4.1 Business Rate Schedules 
 

4.1.1 Infinity Service - Monthly Recurring* RATE  
(a) Per Line: $49.16 
 (*See Exception Localities in Section 4.1.7.4) 
 
(b) Account Maintenance Fee** $  5.95 

 (***The combined monthly recurring line/trunk charge and Account  
 Maintenance Fee shall not be more than the tariffed maximum rate for 
  that service as set forth in Appendix A, Section 5.1.) 

 
4.1.2 Auxiliary Business Line - Monthly Recurring  $49.16 

  
4.1.3 IntraLATA Local Toll Rate: $0.125 

(Billed in 6 second increments after the initial 18 seconds of the call) 
(Rate applies only if the customer does not subscribe to ITC^DeltaCom  
LD Service)                 

 
4.1.4 Inside Wire Maintenance – Monthly Recurring $  5.50  
 
4.1.5 Dual Service Charge (per line or trunk) $24.00 

 
4.1.6 Term Discounts:  
 

No Term 
(0%) 

 

12 Month 
(5%) 

 

24 Month 
(7%) 

 

36 Month 
(10%) 

 

 

$49.16 $46.70 $45.72 $44.25  
  
 
 
 
 4.1.7 RESERVED FOR FUTURE USE 
 4.1.7.1 RESERVED FOR FUTURE USE 

 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
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SECTION 4 - RATES (continued) 
 
4.1 Business Rate Schedules (continued) 

 
4.1.21  Non-Recurring Charges:  

 
  

First 
Occurrence 

Each 
Additional  
Occurrence 

Secondary Service Charge $  10.00    N/A       
Line Connection Charge $  64.00 $26.00 
Line/Account/Feature Charge $  25.00 $  9.00 
PIC Change Charge $    1.50 $  1.50 
   
   
Digital Extended Wiring $135.00    N/A 
Analog Extended Wiring $  60.00    N/A 

 
4.1.22 Service Calls (Billed per visit/1 hour minimum) 
  Per Customer Premises visit: $150.00/hour (1 hour minimum) 

     $75.00/each additional 30-minute 
                                                     increment after minimum is met 

 
4.1.23 Restoral Charges 
 

 Charge 
(per occurrence) 

Line Restored Charge $125.00 
Suspension of Service Restoral Charge $125.00 

 
4.1.24  Traffic Study 
 

 $20.00 per request 
 

 Traffic Study Surcharge 
 
 $10.00 per request 
 

(T) 
(R) (T)
(I)  (T)
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SECTION 4 - RATES (continued) 
 
4.2 Residential Rate Schedule (continued) 
             Each 

4.2.5 Non-Recurring Charges:      First    Additional 
  Occurrence Occurrence 

 
Secondary Service Charge $   5.25     N/A 
Line Connection Charge $ 64.00 $ 26.00 
Line/Account/Feature Charge $ 25.00 $   9.00 
PIC Change Charge $   1.50 $   1.50 
   
   

 
 
 
 4.2.6 Service Calls (Billed per visit/1 hour minimum) 

  Per Customer Premises visit: $150.00/hour (1 hour minimum) 
        $75.00/each additional 30-minute 

              increment after minimum is met

(T) 
(R) (T)
(I)  (T)

 
 
 
 


