2600 Maitland Center Pkwy.

Suite 300

Maitland, FL 32751
P.O. Drawer 200
Winter Park, FL
32790-0200

Tel: 407-740-8575
Fax: 407-740-0613

www.tminc.com

November 19, 2008
Via E-filing

Mr. Charles L.A. Terreni, Chief Clerk
South Carolina Public Service Commission
Synergy Business Park, Saluda Building
101 Executive Center Drive, Suite 100
Columbia, SC 29210

RE: IXC Tariff Revision for Access Point, Inc.

Dear Mr. Terreni:

Enclosed for filing please find the original copy of revised IXC tariff pages submitted on
behalf of Access Point, Inc. The purpose of this revision is to change Directory Assistance
rates. The Company respectfully requests an effective date for this filing of November 25,
2008.

The following revised pages are included with the filing:
3" Revised Sheet 3

Original Sheet 19.1
2" Revised Sheet 30

Updates Check Sheet
Adds Expiration of Term Plan Options
Increases Directory Assistance Rates

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter
and returning it to me in the self-addressed stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed to my attention at (407)
740-3001 or via email to tforte@tminc.com. Thank you for your assistance.

Sincerely,

Thomas M. Forte
Consultant to Access Point, Inc.

TMF/rg

cc: Jason Brown — Access Point (email only)
C. Dukes Scott, Executive Director
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Access Point, Inc. SC P.S.C. Tariff No. 4
1100 Crescent Green, Suite 109 4" Revised Sheet 3
Cary, North Carolina 27518 Cancels 3™ Revised Sheet 3
Issued by: Jason Brown, Regulatory Affairs

Issued: November 19, 2008 Effective: November 25, 2008

CHECK SHEET

Sheets listed below, inclusive of this tariff, are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this sheet.

SHEET REVISION SHEET REVISION
1 Original 25 2" Rev.

2 Original 26 1% Rev.

3 4" Rev. * 261 Original

4 1% Rev. 27 Original

5 Original 28 2" Rev. *
6 Original 28.1 Original

7 Original 28.2 Original

8 Original 28.3 Original

9 Original 29 3" Rev.

10 Original 30 2" Rev. *
11 Original 31 Original

12 Original

13 Original

14 Original

15 Original

16 Original

17 Original

18 1* Rev.

19 1" Rev.

19.1 Original *

20 Original

21 Original

22 Original

23 Original

24 Original

* - indicates those sheets included with this filing
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Access Point, Inc. SC P.S.C. Tariff No. 4
1100 Crescent Green, Suite 109 Original Sheet 19.1
Cary, North Carolina 27518

Issued by: Jason Brown, Regulatory Affairs

Issued: November 19, 2008 Effective: November 25, 2008

SECTION 2 - RULESAND REGULATIONS, (CONT’D.)
2.13  Expiration of Term Plan Options

At the expiration of the initial term as specified in a Customer Specific Term Plan, or in any extension
thereof, service shall continue on a month-to-month basis at the then current rates unless terminated by
either party in accordance with the agreement terms. Any termination shall not relieve the Customer
of its obligation to pay any charges incurred under the service order and this tariff prior to termination.
The rights and obligations which by their nature extend beyond the termination of the term plan shall
survive such termination.
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Access Point, Inc. SC P.S.C. Tariff No. 4
1100 Crescent Green, Suite 109 2" Revised Sheet 28
Cary, North Carolina 27511 Cancels 1% Revised Sheet 28
Issued by: Richard E. Brown, President

Issued: November 19, 2008 Effective: November 25, 2008

SECTION 4 - RATES, (CONT’D.)
4.4 Association Discounts

Available to members of Associations, Affinity Groups or other groups which endorse API. Discount
determined on monthly basis on aggregate monthly revenue as follows:

Total Billed Revenue Discount
$0 - 24,999 1%
$25,000 - 49,999 2%
$50,000 - 74,999 3%
$75,000 - 99,999 4%
$100,000 plus 5%

45 Directory Assistance Charges

A charge per number requested will be $1.99.
4.6 Returned Check Charge

$25.00
4.7 Reconnection Charge

$25.00
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Access Point, Inc. SC P.S.C. Tariff No. 4
1100 Crescent Green, Suite 109 2" Revised Sheet 30
Cary, North Carolina 27511 Cancels 1% Revised Sheet 30
Issued by: Richard E. Brown, President

Issued: November 19, 2008 Effective: November 25, 2008

SECTION 5- MAXIMUM RATES, (CONT’D.)
53 1 + Dialing, (Cont’d.)
5.3.3 HomeAccess

$0.25 per minute

Monthly Service Fee: $10.00
Toll Free Monthly Fee: $ 6.00
54 [Reserved for Future Use] (T

(D)
55 Returned Check Charge

$25.00
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