
 

April 6, 2016 
Via Electronic Filing 
 
 
Jocelyn Boyd, Chief Clerk and Administrator 
South Carolina Public Service Commission 
Synergy Business Park 
101 Executive Center Drive 
Columbia, South Carolina 29210 
 
Re: United Telephone Company of the Carolinas LLC d/b/a CenturyLink 
 General Subscriber Services Tariff 
 
Dear Ms. Boyd: 
 
Enclosed for filing, please find revisions to the United Telephone Company of the Carolinas LLC d/b/a 
CenturyLink General Subscriber Services Tariff.  These revisions are submitted with an April 6, 2016 
issue date and a proposed effective date of May 6, 2016. 
 
The following revisions are included in this filing: 
Index Page 3.1   
Section U1 Page 6.1   
Section U3 Page 1   
Section U3 Page 12   
 
This filing eliminates CenturyLink’s operator services features Busy Line Verification and Interrupt for 
residence and business customers. Customer notification was provided during the month of March by bill 
message. 
 
If you have any questions regarding this filing, you may contact me at (318) 340-5328. 
 
Sincerely, 
 
 
 
 
Jennifer Watkins 
 
 
cc: Zel Gilbert, CenturyLink 
 Marc Felts, CenturyLink 
 
 
ST 16-03 (UT)  
 JENNIFER WATKINS 

Tariff Analyst II 
Jennifer.Watkins@Centurylink.com 

100 CenturyLink Dr 
Monroe, LA, 71203 

voice: (318) 340-5328 
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GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Seventh Revised Index Page 3.1 
d/b/a CenturyLink Cancels Sixth Revised Index Page 3.1 
 
ISSUED:  April 6, 2016 EFFECTIVE:  May 6, 2016 
 

INDEX  
  
Subject Section Page No.  
Local Calling Areas U3 9  
Local Measured Service (LMS) U100 111  
Reserved for Future Use U3 12 (C) 
Local Toll Directory Assistance Service U18 7  
Local Toll Optional Calling Plans (LTOCPs) U20 1  
 Business Sense Local Toll Service U20 5  
 Consumer Sense Local Toll Service U20 4  
 Local Toll Volume Discount Plan Service U100 6  
 Value Plus Service U100 7  
Long Distance (Local Toll) Message Telecommunications Service U18 1  
 Conference Service U18 8  
 Directory Assistance U18 7  
 IntraLATA Long Distance (Local Toll) 
 Verification and Emergency Interrupt Service U18 7 

 

 Two-Point Service U18 1  
  
Minimum Billing Charge U4 2  
Miscellaneous Devices Provided by the Subscriber U2 2  
Miscellaneous Service Arrangements U13 1  
Miscellaneous Listings U6 4  
Monthly Exchange Rates U3 1  
Moves and Changes U4 1  
Moves or Changes (Rearrangements) of Existing Plant U5 4  
  
Natural Disaster Relief for Customers U5 13  
Network Interface Device U2 22  
Network Protection Criteria U15 9  
Nonlist Number U6 3.1  
Nonpublished Numbers U6 3  
Nonpublished and Nonlist Numbers (Rates) U6 3.1  
Numbers, Telephone U2 1  
  
Obsolete Service Offerings U100 1  
Obsolete Service Offerings – Integrated Services Digital Network 
-Basic Rate Interface (ISDN-BRI) (Residence Only) U100 58 

 

Obscene, Profane or Abusive Language U2 4  
Operator Assisted Local Calls U3 12  
Optional Local Measured Service (See Local Measured Service) U100 111  
Originating Call Screening U7 1.1  
Ownership of Equipment U2 12  
  
Party Line Service U2 6  
Payment Arrangements and Credit Allowances U2 17  
Payment For Service U2 18  
Payphone Line Service U7 1  
Personal Hearing Aids U15 11  
Period for the Presentation of Claims U2 20  
Pole Line Construction  
 On Private Property U5 3  
 On Public Highways U5 1  
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GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Fifth Revised Page 6.1 
d/b/a CenturyLink Cancels Fourth Revised Page 6.1 
 
ISSUED: April 6, 2016 EFFECTIVE: May 6, 2016 
 

U1.  DEFINITION OF TERMS 
 

 

LOCAL CALLING AREA (U3) 
See "Local Service Area." 

 
LOCAL DIRECTORY ASSISTANCE (U3) 

Local Directory Assistance is furnished to the subscriber of the Company's local service for the 
obtaining of local telephone numbers of other subscribers served by the Company. 

 
LOCAL MEASURED SERVICE (U100) 

See "Exchange Service." 
 
LOCAL MESSAGE (U2) 
 See "Message." 
 
 
 
 
 
 
 
 
 
LOCAL SERVICE (U3)  

A type of localized calling whereby a subscriber can complete calls from his premises to another 
premises within an Exchange Service Area without the payment of Long Distance (Local Toll) 
Charges. 

 
LOCAL SERVICE AREA (U3) 

The area within which telephone service is furnished to subscribers under a specific schedule of 
exchange rates and without Long Distance (Local Toll) Charges.  A local service area may 
include one (1) or more exchange service areas. 

 
LOCAL TOLL DIRECTORY ASSISTANCE SERVICE (U18) 

A service provided to assist subscribers in obtaining intraLATA long distance (local toll) telephone 
numbers. 

 
LOCAL TOLL MESSAGE (LONG DISTANCE (LOCAL TOLL) MESSAGE) (U18) 

See "Message." 
 
LOCAL TOLL OPTIONAL CALLING PLANS (LTOCPs) (U20) 

Local Toll Optional Calling Plans (LTOCPs) are market designed billing options that customers 
may select in lieu of Long Distance (Local Toll) Message Telecommunications Service billing. 

 
LOCAL TOLL SERVICE (U18) 

See "Long Distance (Local Toll) Message Telecommunications Service." 
 

 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 

(D) 
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GENERAL SUBSCRIBER SERVICES TARIFF 
 

United Telephone Company of the Carolinas LLC Nineteenth Revised Contents Page 1  
d/b/a CenturyLink Cancels Eighteenth Revised Contents Page 1  
 
ISSUED: April 6, 2016 EFFECTIVE: May 6, 2016 
 

U3.   BASIC LOCAL EXCHANGE SERVICE  
  

CONTENTS  
  
    Page No.  
  
U3.1 GENERAL  1  
  
U3.2 RESERVED FOR FUTURE USE 1  
  
U3.3 MONTHLY EXCHANGE RATES 1  
  
 U3.3.1 Flat Rate Service 1  
 U3.3.2 Reserved for Future Use 2  
 U3.3.3 Region Call 5  
 U3.3.4 Rates and Charges 7  
  
U3.4 LOCAL CALLING AREAS 9  
  
 U3.4.1 General 9  
 U3.4.2 Local Service Areas 9  
  
U3.5 RESERVED FOR FUTURE USE 10  
  
U3.6 DIRECTORY ASSISTANCE SERVICE 11  
  
 U3.6.1 General 11  
 U3.6.2 Rates and Charges 11  
  
U3.7 RESERVED FOR FUTURE USE 12 (C) 

 
 (D) 

 
 

(D) 
 

  
  
U3.8 OPERATOR ASSISTED LOCAL CALLS 12  
  
U3.9 SHARING AND RESALE OF BASIC LOCAL EXCHANGE SERVICE 13  
  
 U3.9.1 General 13  
 U3.9.2 Conditions 13  
 U3.9.3 Rates and Charges 14  
 U3.9.4 Monthly Rates 16  
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GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Ninth Revised Page 12   
d/b/a CenturyLink Cancels Eighth Revised Page 12   
 
ISSUED:  April 6, 2016 EFFECTIVE: May 6, 2016 
 

U3. BASIC LOCAL EXCHANGE SERVICE  
  
U3.7 RESERVED FOR FUTURE USE (C) 

 
(D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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