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SECTION 4 - RATES (continued) 
 
4.1 Business Rate Schedules (continued) 

 
4.1.21  Non-Recurring Charges:  

 
  

First 
Occurrence 

Each 
Additional  
Occurrence 

Secondary Service Charge $  10.00    N/A       
Line Connection Charge $  64.00 $26.00 
Line/Account/Feature Charge $  25.00 $  9.00 
PIC Change Charge $    1.50 $  1.50 
   
   
Digital Extended Wiring $135.00    N/A 
Analog Extended Wiring $  60.00    N/A 

 
 

4.1.21.1 Network Call Forwarding (Customer Request) 
 

Charge applies when Customer initiates a request to the Company to 
call forward his telephone numbers when the Customer loses the ability 
to utilize the Company’s service for any reason other than Company 
service outage.  Charge does not apply when the Customer utilizes 
remote call forwarding without contacting the Company.  Usage charges 
will apply to calls forwarded to toll-free and/or long distance telephone 
numbers. 
 

Non-recurring Charge $15.00 
 
 
 

 
 
 
 
 
 
Material previously appearing on this page has been moved to Original Page 117.1

 
 
 
 
 
 
 

(N) 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
(N) 
 
(M) 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
(M) 
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LOCAL EXCHANGE SERVICE 
 

SECTION 4 - RATES (continued) 
 
4.1 Business Rate Schedules (continued) 
 

4.1.22 Service Calls (Billed per visit/1 hour minimum) 
  Per Customer Premises visit: $150.00/hour (1 hour minimum) 

     $75.00/each additional 30-minute 
                                                     increment after minimum is met 

 
4.1.23 Restoral Charges 
 

 Charge 
(per occurrence) 

Line Restored Charge $125.00 
Suspension of Service Restoral Charge $125.00 

 
4.1.24  Traffic Study 
 

 $20.00 per request 
 

 Traffic Study Surcharge 
 
 $10.00 per request 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material now appearing on this page was moved and previously appeared on 
Seventh Revision Page 117.

 
(M) 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
(M)
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LOCAL EXCHANGE SERVICE 
 

SECTION 4 - RATES (continued) 
 
4.2 Residential Rate Schedule (continued) 
             Each 

4.2.5 Non-Recurring Charges:      First    Additional 
  Occurrence Occurrence 

 
Secondary Service Charge $   5.25     N/A 
Line Connection Charge $ 64.00 $ 26.00 
Line/Account/Feature Charge $ 25.00 $   9.00 
PIC Change Charge $   1.50 $   1.50 
   
   

 
4.2.5.1 Network Call Forwarding (Customer Request) 
 

Charge applies when Customer initiates a request to the Company to 
call forward his telephone numbers when the Customer loses the ability 
to utilize the Company’s service for any reason other than Company 
service outage.  Charge does not apply when the Customer utilizes 
remote call forwarding without contacting the Company.  Usage charges 
will apply to calls forwarded to toll-free and/or long distance telephone 
numbers. 

 
 Non-recurring Charge $15.00 

 
 
 4.2.6 Service Calls (Billed per visit/1 hour minimum) 

  Per Customer Premises visit: $150.00/hour (1 hour minimum) 
        $75.00/each additional 30-minute 

              increment after minimum is met

(N) 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
(N) 
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LOCAL EXCHANGE SERVICE 
 

SECTION 5 – APPENDIX A – MAXIMUM RATES (continued) 
 
5.1 Business Rate Schedules (continued) 
 

5.1.20 Maximum Non-Recurring Charges: 
 

  
First 
Occurrence 

Each 
Additional 
Occurrence

Secondary Service Charge $20.00 N/A           
Line Connection Charge $71.00 $32.00 
Line Change Charge (per move, addition, etc.) $31.00 $15.00 
Secondary Service Charge $31.00 $31.00 
PIC - 2 Change (per line) $  3.00 $  3.00 

 
 

5.1.20.1 Network Call Forwarding (Customer Request) 
 

Maximum Non-recurring Charge $50.00 
 
 

5.1.21 Service Calls (per visit/1 hour minimum) 
 

Bundled or Unbundled: $210.00 maximum 
 
 

5.1.22 Restoral Charges 
 Charge 

(per occurrence) 
Line Restored Charge $300.00 
Suspension of Service Restoral Charge $300.00 
 

 
 5.1.23 Traffic Study  $44.00 per request 

 
Traffic Study Surcharge  $10.00 per request 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N)
| 
| 

(N)
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LOCAL EXCHANGE SERVICE 
 
SECTION 5 – APPENDIX A – MAXIMUM RATES (continued) 
 
5.2 Residential Rate Schedule (continued) 
          Each 
 First  Additional 

5.2.4 Maximum Non-Recurring Charges: Occurrence Occurrence 
Secondary Service Charge $10.50 N/A      
Line Connection Charge $47.00 $25.00 
Line Change Charge (per move, addition, 
etc.) 

$27.00 $18.00 

Secondary Service Charge $18.00 $18.00 
PIC - 2 Change (per line) $  3.00 $  3.00 

 
 

5.2.4.1 Network Call Forwarding (Customer Request) 
 
 Maximum Non-recurring Charge  $50.00 

 
  
 5.2.5 Service Calls (per visit/1 hour minimum) 
 
  Service Call Fee: $210.00 maximum

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N)
  | 
  | 
(N)
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