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SECTION 4.0 - SERVICE CHARGES AND SURCHARGES
4.4 Service Order and Change Charges
4.4.2 Applicable Services
The Expedited Order charge applies to the following types of services:
(A) Local T-1
(B) ISDNPRI
© Dedicated T-1 for LD services
443 Expedited Order Charge Fee

Maximum Rate Current Rate
Expedited Order Charge, per order: $2000.00 $1000.00

45 Network Call Forwarding (Customer Request)

Charge applies when Customer initiates a request to the Company to call forward his telephone
numbers when the Customer loses the ability to utilize the Company’ s service for any reason other
than Company service outage. Charge does not apply when the Customer utilizes remote call
forwarding without contacting the Company. Usage chargeswill apply to callsforwarded totoll-free
and/or long distance telephone numbers.

Maximum Rate Current Rate
Non-recurring Charge $50.00 $15.00
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