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Ms. Jocelyn Boyd, Chief Clerk

South Carolina Public Service Commission
101 Executive Center Dr.

Columbia, SC 29210

RE:  tw telecom of south carolina llc
South Carolina PSC Tariff No. 7 — Interexchange Services Revision

Dear Ms. Boyd:

Enclosed for filing please find the original of the above referenced tariff revisions submitted on behalf of
tw telecom of south carolina lic. The purpose of this filing is to delete references to the Company’s
Integrated Business Line Service (IBL). tw telecom filed an application with the Federal
Communications Commission on January 6, 2014, to discontinue Integrated Business Line Service (IBL)
and notified their affected customers of the discontinued service by letter, via U.S. mail, on January 6,
2014, copy of customer notice enclosed. The Company respectfully requests an effective date for this
filing of March 11, 2014.

The following tariff pages are included:

South Carolina PSC Tariff No. 7 — Interexchange Services

3" Revised Page 1 Updates Check Sheet
1* Revised Page 7 Deletes definition

1% Revised Pages 58 - 59 Deletes IBL references
1% Revised Pages 66 - 67 Deletes IBL references

Any guestions you may have regarding this filing should be directed to my attention at 407-740-3002 or
via email to cwightman@tminc.com. Thank you for your assistance in this matter.

Sincerely,
/s/ Connie Wightman

Connie Wightman

Consultant

cc: Tammy Chatfield - tw telecom

cc: Mr. C. Dukes Scott, Executive Director
file: tw telecom - South Carolina - IXC

tms:  SCil1402
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tw telecom of south carolina llc South Carolina PSC Tariff No. 7
3" Revised Page 1
Cancels 2™ Revised Page 1

Issue Date: March 6, 2014 Effective Date: March 11, 2014
INTEREXCHANGE SERVICES TARIFF

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages.
Original and revised pages, as named below, comprise all changes from the original tariff and are currently in
effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION PAGE REVISION
Title Original 26 Original 51 Original

1 3" Revised * 27 Original 52 Original

2 Original 28 Original 53 Original

3 Original 29 Original 54 Original

4 Original 30 Original 55 Original

5 Original 31 Original 56 Original

6 Original 32 2" Revised 57 Original

7 1* Revised * 33 Original 58 1% Revised
8 Original 34 Original 59 1% Revised
9 Original 35 2" Revised 60 Original
10 Original 35.1 Original 61 Original
11 Original 36 Original 62 Original
12 Original 37 Original 63 Original
13 Original 38 Original 64 Original
14 Original 39 Original 65 Original
15 Original 40 Original 66 1* Revised
16 Original 41 Original 67 1% Revised
17 Original 42 Original 68 Original
18 Original 43 Original 69 Original
19 Original 44 Original 70 Original
20 Original 45 Original 71 Original
21 Original 46 Original 72 Original
22 Original 47 Original 73 Original
23 Original 48 Original 74 Original
24 Original 49 Original 75 Original
25 Original 50 Original

* - indicates those pages included with this filing

SCi1402



tw telecom of south carolina llc South Carolina PSC Tariff No. 7
1% Revised Page 7
Cancels Original Page 7

Issue Date: March 6, 2014 Effective Date: March 11, 2014
INTEREXCHANGE SERVICES TARIFF

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT’D.)

Equal Access - The ability of the Company to serve End Users on a presubscribed basis rather than through the
use of dial access codes.

Holidays - Holidays observed by the Company as specified in this tariff.

LATA - Local access and transport area. A geographic area established by the US District Court for the District
of C_olumbia in Civil Action No. 17-49, within which a local exchange company provides communications
services.

LEC - Local Exchange Company.

Off-Net - Service provided by the Company that is carried in part on the Company's network.

On-Net - Service provided by the Company that is carried entirely on the Company's network.

ORS - South Carolina Office of Regulatory Staff

Premises - A building or buildings on contiguous property.

Special Access Origination/Termination - Where originating or terminating access between the Customer and

the interexchange carrier is provided on dedicated circuits. The cost of these dedicated circuits is billed by the
access provider directly to the Customer.
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tw telecom of south carolina llc South Carolina PSC Tariff No. 7
1% Revised Page 58
Cancels Original Page 58

Issue Date: March 6, 2014 Effective Date: March 11, 2014
INTEREXCHANGE SERVICES TARIFF

SECTION 5 - GRANDFATHERED SERVICES, (CONT’D.)

5.7 TIGR InterLATA Calling Service Rates (Cont’d.)

5.7.5 VersiPak Rates (D)
The following rates apply to qualified VersiPak Customers: (D)
Monthly Volume Term Per Minute
Minutes Years Rate
0 - 10,000 2 $0.061
0 - 10,000 3 $0.059
0 - 10,000 5 $0.057
10,001 - 20,000 2 $0.057
10,001 - 20,000 3 $0.055
10,001 - 20,000 5 $0.053
20,001 or more 2 $0.053
20,001 or more 3 $0.051
20,001 or more 5 $0.049
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tw telecom of south carolina llc South Carolina PSC Tariff No. 7
1% Revised Page 59
Cancels Original Page 59

Issue Date: March 6, 2014 Effective Date: March 11, 2014
INTEREXCHANGE SERVICES TARIFF

SECTION 5 - GRANDFATHERED SERVICES, (CONT’D.)

5.7 TIGR InterLATA Calling Service Rates, (Cont’d.)

5.7.6 TIGR FlexCall 1+ Service for VersiPak Customers (D)
Monthly Packaged Term Monthly Additional
Minutes (Years) Recurring Charge  Minutes of Use
3,000 2 $171.00 $0.061
3,000 3 $165.00 $0.059
3,000 5 $159.00 $0.057
8,000 2 $440.00 $0.059
8,000 3 $424.00 $0.057
8,000 5 $408.00 $0.055
13,000 2 $689.00 $0.057
13,000 3 $663.00 $0.055
13,000 5 $637.00 $0.053
18,000 2 $918.00 $0.055
18,000 3 $882.00 $0.053
18,000 5 $846.00 $0.051

Packaged minutes refer to intrastate and/or interstate minutes.

Does not include intraLATA tariff.

One package per T-1.

Cannot be shared across multiple locations.

Packaged minutes can be shared across Company dialtone services at the same location.
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tw telecom of south carolina llc South Carolina PSC Tariff No. 7
1% Revised Page 66
Cancels Original Page 66

Issue Date: March 6, 2014 Effective Date: March 11, 2014
INTEREXCHANGE SERVICES TARIFF

SECTION 5 - GRANDFATHERED SERVICES, (CONT’D.)

5.9 TIGR 8XX Toll Free Service Rates and Charges, (Cont’d.)

5.9.6. VersiPak (D)
The following rates apply to qualified VersiPak Customers. (D)
Monthly Volume Term Per Minute
Minutes Years Rate
0 - 10,000 2 $0.061
0 - 10,000 3 $0.059
0 -10,000 5 $0.057
10,001 - 20,000 2 $0.057
10,001 - 20,000 3 $0.055
10,001 - 20,000 5 $0.053
20,001 or more 2 $0.053
20,001 or more 3 $0.051
20,001 or more 5 $0.049
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tw telecom of south carolina llc South Carolina PSC Tariff No. 7
1% Revised Page 67
Cancels Original Page 67

Issue Date: March 6, 2014 Effective Date: March 11, 2014
INTEREXCHANGE SERVICES TARIFF

SECTION 5 - GRANDFATHERED SERVICES, (CONT’D.)

5.9 TIGR 8XX Toll Free Service Rates and Charges, (Cont’d.)

5.9.7 TIGR FlexCall 8XX Service for VersiPak Customers (D)
Monthly Packaged Term Monthly Additional
Minutes (Years) Recurring Charge  Minutes of Use
3,000 2 $171.00 $0.061
3,000 3 $165.00 $0.059
3,000 5 $159.00 $0.057
8,000 2 $440.00 $0.059
8,000 3 $424.00 $0.057
8,000 5 $408.00 $0.055
13,000 2 $689.00 $0.057
13,000 3 $663.00 $0.055
13,000 5 $637.00 $0.053
18,000 2 $918.00 $0.055
18,000 3 $882.00 $0.053
18,000 5 $846.00 $0.051

Packaged minutes refer to intrastate and/or interstate minutes.

Does not include intraLATA tariff.

One package per T-1.

Cannot be shared across multiple locations.

Packaged minutes can be shared across Company dialtone services at the same location.
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@telecomm

tw telecom holdings inc.
Customer Care

2342 Technology Drive
Summit 1

O'Failon, MO 63368

Insert Billing Contact Name
Insert Company Name
Insert Billing Address 1
Insert Billing Address 2
Insert Billing City, State Zip

Date: January 6, 2014

Regarding: IBL service at Service Address:

Important Notice Regarding Discontinuance of IBL Service
Provided by Affiliates of tw telecom

Dear Customer,

Previously, we notified you that your contract with an affiliate of tw telecom holdings inc. (“tw
telecom”)’ for Integrated Business Line (*|BL") service would expire.

At that time, we allowed you to continue to use the service as long as you did not require any
modifications or additions to the service. Now the time has come for tw telecom to begin the process of

removing the outdated equipment supporting the IBL service from our network.

This letter serves as formal notice that, on or after March 10, 2014, and subject to the approval of the
Federal Communications Commission (“FCC"), tw telecom plans to discontinue the IBL service. Thus,
on or after March 10, 2014, the IBL service will no longer be available at the above-referenced location.

We would like to work with you to migrate your service to the Converged Services platform currently
offered by tw telecom. The Converged Services platform is based on the latest equipment and
communications technology. The Converged Services platform allows customers to fully integrate Voice
(analog lines, PRI, digital trunks) with Data (VPN) and/or Internet and Security services on a single
connection. Data, Internet, and Voice services dynamically share all bandwidth, and voice traffic is
always prioritized over data traffic.

In order to maintain continuous service at your location, by March 10, 2014 or the date on which the FCC
approves the planned discontinuance of the IBL service, we will need to either migrate your service to
another tw telecom service that will best benefit your business or move your service to another

telecommunications service provider.

If you have not made arrangements with tw telecom or another telecommunications service
provider to replace your IBL service, please be advised that your service will be disconnected on

or after March 10, 2014.

! The affiliates of tw telecom that offer the I1BL service are: tw telecom of arizona lic, tw telecom of
california I.p., tw telecom of colorado lic, tw telecom of florida I.p., tw telecom of georgia I.p., tw telecom of
hawaii I.p., tw telecom of idaho llc, tw telecom of indiana |.p., tw telecom of kentucky lic, tw telecom of
minnesota lic, tw telecom of north carolina I.p., tw telecom of new jersey Lp., tw telecom of new mexico
lic, tw telecom of new york I.p., tw telecom of ohio lic, tw telecom of south carolina lic, tw telecom of
tennessee lic, tw telecom of texas lic, and tw telecom of washington lic.



If you wish to contact me to discuss Converged Services or another service offering from tw telecom, you
may do so at the number or email provided below.

If you also subscribe to other services from tw telecom, those services will NOT be impacted by the
anticipated discontinuance of the IBL service. Your other services will remain in place with no change to

the applicable rates, terms, or conditions.

We sincerely regret any inconvenience this may cause you and your organization, but we look forward to
continuing our relationship and providing a new service that meets your telecommunications needs.
tw telecom is dedicated to providing the finest business communications services and customer care

available, allowing you to focus on your business. Please contact me as soon as possible to talk about

tw telecom’s Converged Services platform or our other communications solutions that may best meet
your needs. If we do not receive communication from you, we will plan to disconnect your service on or
after March 10, 2014, subject to regulatory approval.

Sincerely,

Account Rep Name
Account Rep Title
tw telecom
Account Rep Phone
Account Rep email

tw telecom is required by the FCC to provide the following statement:

The FCC will normally authorize this proposed discontinuance of service unless it is shown that
customers would be unable to receive service or a reasonable substitute from another carrier or that the
public convenience and necessity is otherwise adversely affected. If you wish to object, you should file
your comments as soon as possible, but no later than 15 days after the Commission releases public
notice of the proposed discontinuance. Address them to the Federal Communications Commission,
Wireline Competition Bureau, Competition Policy Division, Washington, DC 20554, and include in your
comments a reference to the § 63.71 Application of tw telecom holdings inc. on Behalf of Its Affiliates.
Comments should include specific information about the impact of this proposed discontinuance upon you
or your company, including any inability to acquire reasonable substitute service.
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