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Check Sheet 

 
The pages listed below, which are inclusive of this tariff, are effective as of the date shown at the 
bottom of the respective page(s).  Original and revised sheets as named below comprise all 
changes from the original tariff and are currently in effect as of the date indicated below. 
 
Page   Revision   Page   Revision 

 
1   Original    28   1st Revised 
2   9th Revised*   29   3rd Revised 
3   2nd Revised   30   7th Revised 
4   1st Revised   30.1   1st Revised 
       30.2   1st Revised* 
       30.3   Original 
5   Original    31   4th Revised 
6   Original    32   Original 
7   1st Revised   33   2nd Revised 
8   1st Revised   33.1   1st Revised 
9   Original    34   4th Revised 
10   3rd Revised   35   2nd Revised 
11   3rd Revised   35.1   1st Revised 
12   4th Revised   36   1st Revised 
13   2nd Revised   37   2nd Revised 
14   Original    38   3rd Revised 
15   Original    39   4th Revised 
16   Original    40   1st Revised 
17   1st Revised   41   2nd Revised 
18   1st Revised   42   Original 
19   2nd Revised   43   1st Revised 
20   2nd Revised   44   1st Revised 
21   Original    45   1st Revised 
22   2nd Revised   46   1st Revised 
22.1   2nd Revised*   47   2nd Revised 
23   3rd Revised   48   1st Revised 
24   Original    48.1   Original 
25   Original    49   2nd Revised* 
26   Original    50   3rd Revised 
27   1st Revised   51   Original 
       52   1st Revised 
       53   2nd Revised 
       54   1st Revised 
       54.1   Original 
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Involuntary Termination 
 
Service may be terminated for non-payment of a bill, provided that the Telephone Company has 
made a reasonable attempt to effect collection and has given the customer written notice that he 
has five days in which to make settlement on his account or have his service disconnected.   
Service can be terminated only on Monday through Thursday between the hours of 8:00 a.m. and 
4:00 p.m. EST, unless provisions have been made to accept payment and reconnect service. 
 
Service may be refused or discontinued for any of the reasons listed below.  Unless noted, the 
customer will be allowed a reasonable time to comply to avoid discontinuance of service: 
 
A. Without notice, in the event of a condition determined by the Telephone Company to be      

hazardous or dangerous; 
B. Without notice, in the event of customer use of equipment in such a manner as to adversely     

affect the Telephone Company’s service to other customers; 
C. Without notice, in the event of unauthorized use of telephone service; 
D. Customer tampering with equipment furnished and owned by the Telephone Company; 
E. Failure of the customer to permit the Telephone Company reasonable access to its 

equipment;  
F. Failure of the customer to furnish permits, certificates, and/or right-of-ways, as necessary to     

obtain service, or in the event such permissions are withdrawn or terminated. 
G. Failure of the customer to provide a deposit to the Telephone Company, if required; 
H. In cases of extreme risk involving abnormal and excessive use of toll service, service may be     

denied two days after written notice is given to the customer, unless satisfactory 
arrangements for payments are made; 

I. Where there is probable cause to believe that there is illegal or willful misuse of the  
Telephone Company’s service including but not limited to; the subscriber use or allowance      (C) 
of use of abusive, obscene, profane, lewd, lascivious or suggestive language or material  
otherwise not protected by law; subscriber use with intent to terrify, intimidate, threaten,  
harass, annoy, or offend another telephone user; or subscriber use to impersonate or permit  
others to impersonate any other individual.           (C) 

J. The Telephone Company is not required to furnish its service or to continue its service; to any        
applicant who, at the time of application, is indebted under an undisputed bill to the Telephone 
Company for telephone service previously furnished to such applicant or any other member of the 
applicant’s household.  The Telephone Company may not consider any indebtedness which was 
incurred by the applicant or any member of his household more than six years prior to the time of 
application. 

K. For violation or and/or non-compliance with the South Carolina Public Utilities Commission’s         
Orders or regulations governing service supplied by the Telephone Company; 

L. Failure of a Customer to cooperate with the Telephone Company in efforts to resolve an     
inquiry which has the effect of placing charges in dispute shall constitute a waiver of the     
Customer’s right to continuance of service; 

M. Failure of the Customer to fulfill his contractual obligations for service and/or facilities subject to 
regulation by the Public Service Commission of South Carolina.     

 
Insufficient Reasons for Denying Service 
 
The Telephone Company shall not deny service for the following reasons:    
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B.  Unlimited In State Calling Packages               
 
Unlimited In State Calling Packages - General         
 
Service is for residential, non-business use.  The Telephone Company has the right to discontinue 
service for customer abuse (i.e. exceeding normal usage) or utilizing this package for business  
purposes. 
 
Intrastate calls include IntraLATA/local toll and InterLATA calls. 
 
Interstate calling will be rated at $.10 per minute and includes calls within the Continental  
United States, Alaska, Hawaii, Canada and Puerto Rico. 
 
Installation for Unlimited In State Calling Package(s) will be at no charge (up to one new jack  
if no jacks are present, excludes any special construction charges) for new telephone customers 
and is applicable to Unlimited In State Calling Package(s) on primary lines.  There will also be  
no installation charges for additional lines if on the same order.            
 
Lease of the Telephone Company’s Multi Media Terminal Adaptor (MTA) is included.   

Maximum 
 Monthly 

Name   Description        Rate 
 
Unlimited In State This package includes basic local service as    $ 45.49                       (I) 
Calling Package – described in Section 4.1, and unlimited intrastate              (T) 
Standalone   long distance calling.  This package also includes the  

following calling features:  Caller ID, Call Waiting/Cancel  
Call Waiting, Caller ID with Call Waiting, Call Forwarding- 
Variable and Anonymous Call Rejection.   
 
No feature substitution will be permitted for this 
package.  This package is applicable to primary lines. 

 
Unlimited In State  This package includes basic local service as    $ 38.99          
Calling Package – described in Section 4.1, and unlimited intrastate  
Double Play   long distance calling.  This package also includes the  

the following calling features:  Caller ID, Call Waiting/  
   Cancel Call Waiting, Caller ID with Call Waiting,  

Call Forwarding-Variable and Anonymous Call  
Rejection.   

 
Additionally, the customer must subscribe to one of the  
affiliate services of Charter Communications Company  
below:  

 
- Digital Big Video Service or                                                    
- Digital Bigger Video Service or                                               
- Digital Biggest Video Service and,                                          
- High Speed Internet Service (3Mbps) or Higher       

 
No feature substitution will be permitted for this package. 
This package is applicable to primary lines.               (T) 
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Appendix A – Current Price List for Residential Services                   
       Current  Current 

Monthly  Non-Recurring 
Section  Service Description   Charge  Charge
4.   BASIC LOCAL EXCHANGE SERVICE 
  
4.1  Additional Line    $    8.99 
 
  Basic Local Service Packages with  

Long Distance 
 
4.2 Long Distance Packages 
 
 -Unlimited Minutes    $  44.99 

-Unlimited Minutes with Double Pak  $  39.99 
-Unlimited Minutes with Triple Pak  $  34.99 
-Basic Unlimited Minutes - Additional Lines $  23.99 
-Unlimited In State Calling – Standalone  $  34.99        (I) 
-Unlimited In State Calling – Double Play $  29.99 
-Unlimited In State Calling – Triple Play  $  24.99 
-Unlimited In State Calling – Additional Lines $  14.99 

 
            Custom Calling Features 
 
4.3   Anonymous Call Rejection $    1.50 
4.3   Call Forwarding 

- Busy Line   $    2.75 
- No Answer   $    2.75 
- Selective   $    2.75 
- Variable   $    2.75 

4.3   Call Return   $    3.25 
   (Available IntraLATA only)      or 
       $      .50 Per Use 
       Maximum 
       $    4.00 
4.3   Call Screening   $    4.00 
4.3   Call Trace     $  20.00 per use 
4.3   Call Waiting/ 
   Cancel Call Waiting  $    7.25 
4.3   Call Waiting/Caller ID  NC 
   (Customer must subscribe  
   to Call Waiting and Caller ID) 
4.3   Caller ID   $    6.75 
4.3   Caller ID Blocking  NC 
4.3   Custom Ring   $    3.50 
4.3   Distinctive Ring   $    3.50 
4.3   Repeat Dialing   $    1.75 
   (Available IntraLATA only)       or 
       $      .50 Per Use 
       Maximum 

       $     2.00 
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