
CHARTER FIBERLINK 
SC-CCO, LLC 

March 21,2013 

VIA ELECTRONIC FILING 

Mr. Charles Terreni 
Chief Clerk 
Public Service Commission of South Carolina 
Synergy Business Park 
101 Executive Center Drive 
Columbia, South Carolina 29210 

RE: Charter Fiberlink SC-CCO, LLC Revised Tariff Filing 

Dear Mr. Terreni: 

Betty Sanders 
Director - Regulatory Affairs 

Direct: 314-288-3259 

Attached please find electronic tariff revisions filed to Charter Fiberlink SC-CCO, LLC (Charter) 
Tariff (s) No, 4, Enclosed the following tariff pages listed below carry an effective date of 
March 25, 2013, 

1 st Revised Title Sheet 
2nd Revised Page No, 14 

17'h Revised Page No, 2 
5th Revised Page No, 19,6 

In this filing, Charter is updating language within this tariff. 

Questions regarding this filing may be directed to me at 314 288-3259 or to Sheerie Green at 
314288-3327. 

Sincerely, 
/7 , .. ' ,1 .' 

f j~ rr--~, i r! " 

~/f/ ;'2d;!e1eVL~ 
Betty S{lnders '--

Enclosure(s) 



Charter Fiberlink SC-CCO, LLC 

TITLE SHEET 

OF 

Charter Fiberlink SC-CCO, LLC 

12405 POWERSCOURT DRIVE 
ST. LOUIS, MISSOURI 63131 

SC PSC Tariff No.4 
1st Revised Page No.1 

Intrastate Interexchange Services Tariff 

This tariff contains the description, regulations and rates for the furnishing of intrastate 
interexchange telecommunications services and facilities provided by Charter Fiberlink 
SC-CCO, LLC to customers within the state of South Carolina 

Issued By: Betty Sanders, Director Regulatory Affairs 
12405 Powerscourt Drive, St Louis, MO 63131 

Charter Fiberlink SC-CCO, LLC 

Issue Date: March 22,2013 Effective Date March 25, 2013 



Charter Fiberlink SC-CCO, LLC 
Intrastate Interexchange Services Tariff 

SC PSC TARIFF No.4 
17'" Revised Page No, 2 

Replaces 16th Revised Page No, 2 

Check Sheet 

The pages listed below, which are inclusive of this tariff, are effective as of the date shown at the 
bottom of the respective page(s), Original and revised sheets as named below comprise all 
changes from the original tariff and are currently in effect as of the date indicated below, 
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Issued By: Betty Sanders, Director Regulatory Affairs 
12405 Powerscourt Drive, SI. Louis, MO 63131 

Charter Fiberlink SC-CCO, LLC 

Revision 

Issue Date: March 22, 2013 Effective Date: March 25, 2013 



Charter Fiberlink SC-CCO, LLC 
Intrastate Interexchange Services Tariff 

4.3 Responsibilities of the Customer (cont'd) 

SC PSC TARIFF No.4 
2nd Revised Page No. 14 

Replaces 1" Revised Page No. 14 

the Telephone Company specifically authorizes said visit or repairs in advance of the occurrence 
and the Telephone Company agrees in advance to accept the liability for said repairs or visit. 

Payment for all the Telephone Company service charges incurred through usage or direct action 
on the part of the Customer. 

The Company may assign its rights or delegate its obligations under this Tariff to any affiliate or (N) 
successor in interest The Customer may not transfer or assign his or her rights or obligations I 
associated with the Services hereunder without the Company's prior written consent (N) 

4.4 Payment of Charges 

The Customer is responsible for the payment of all charges for facilities and services furnished by 
the Telephone Company to the Customer, and to all users authorized by the Customer, 
regardless of whether those services are used by the Customer itself or shared with other 
persons. 

For billing of monthly charges, service is considered to be established upon the confirmation of 
third party verification processes. 

Usage charges will be billed monthly in arrears. Customer will be billed for all usage accrued 
beginning immediately upon access to the service. Customers will be billed for usage occurring 
during their specific 30-day billing cycle, which for purposes of computing charges shall be 
considered a month. The rates charged to a Customer will be the rates in effect on the first day 
of the Customer's billing cycle. 

Monthly charges for all access service components, provided hereunder, are billed in advance of 
service and reflect the rates in effect as of the date of the invoice. 

The Telephone Company will generate and mail customer bills seven (7) days prior to the close 
of the customer monthly billing period. Bills are due and payable as specified on the bill. Bills 
may be paid by mail or in person at the business office of the Telephone Company or an agency 
authorized to receive such payment All charges for service are payable only in United State 
currency. Bills are due and payable as specified on the bill. Payments may be rnade by cash, 
check, money order, cashier's check or certain major credit cards. 

The Telephone Company may assess a fee for returned checks which will not exceed the 
allowable amount in SC Code Section 34-11-70. 

The Customer is responsible to pay the Telephone Company for all toll calls or other third party 
charges resulting from the origination of calls to points outside the local exchange and for 
charges or calls billed to the Customer's number. 

If service is suspended/disconnected by the Telephone Company in accordance with the 
provisions of the Tariff and later restored, restoration of service will be subject to all applicable 
reconnection charges. 

Issued By: Betty Sanders, Director Regulatory Affairs 
12405 Powerscourt Drive, St Louis, MO 63131 

Charter Fiberlink SC-CCO, LLC 

Issue Date: March 22, 2013 Effective Date: March 25, 2013 



Charter Fiberlink SC-CCO, LLC 
Intrastate Interexchange Services Tariff 

SC PSC TARIFF No.4 
5th Revised Page No. 19.6 

Replaces 4th Revised Page No. 19.6 

5.5. Long Distance Services for Business (Cont'd) 

Business Service Packages 

The following bundles consist of regulated and non-regulated services (e.g. Charter Business® 
Video and Internet are not under regulation by the Commission). Regulated services are offered 
as described in this tariff. The discounts shown are based on actual purchase and continuation of 
the bundle throughout the specified time period. No feature or product substitutions are allowed. 
Refer to Appendix B for all rates. 

Services listed under Charter Business Bundle are not eligible to be sold with Charter Business (N) 
Voice Trunk Service unless specifically noted nor with Private Line Service (as defined in Tariff I 
No.3) nor with Charter Business Fiber Internet. (N) 

Charter Business Bundle® - regulated service and one non-regulated service 
The customer must purchase the regulated service shown and either Charter Business® Video or 
Charter Business® Internet Plus to qualify for the following rates. Customer's discontinuance of 
the non-regulated service will result in a conversion to the current "non-discounted" rate. 

Long Distance 100 Minutes Plan 
Long Distance 300 Minutes Plan 
Long Distance 600 Minutes Plan 
Long Distance 1,000 Minutes Plan 
Long Distance 2,500 Minutes Plan 
Long Distance 5,000 Minutes Plan 
Long Distance 10,000 Minutes Plan 
Long Distance 20,000 Minutes Plan 
Long Distance 40,000 Minutes Plan 
Long Distance 75,000 Minutes Plan 
Long Distance 100,000 Minutes Plan 
Unlimited Long Distance Plan 

The following monthly Charter Business Bundle long distance plans are available through our National 
Accounts Channel based on the number of lines purchased. 

100 Minutes 
300 Minutes 
600 Minutes 
1,000 Minutes 
2,500 Minutes 
5,000 Minutes 
10,000 Minutes 
20,000 Minutes 
40,000 Minutes 
Unlimited LD 

Issued By: Betty Sanders, Director Regulatory Affairs 
12405 Powerscourt Drive, SI. Louis, MO 63131 

Charter Fiberlink SC-CCO, LLC 

Issue Date: March 22, 2013 Effective Date: March 25, 2013 


