
 

June 28, 2013 
Via Electronic Filing 
 
 
Jocelyn Boyd, Chief Clerk and Administrator 
South Carolina Public Service Commission 
Synergy Business Park 
101 Executive Center Drive 
Columbia, South Carolina 29210 
 
Re: United Telephone Company of the Carolinas LLC d/b/a CenturyLink 
 General Subscriber Services Tariff 
 
 
Dear Ms. Boyd: 
 
Enclosed for filing, please find revisions to the United Telephone Company of the Carolinas LLC d/b/a 
CenturyLink General Subscriber Services Tariff.  These revisions are submitted with a June 28, 2013 
issue date and a proposed effective date of July 15, 2013.  The following pages are included with this 
filing: 
 
Index Twenty-Eighth Revised Index Page 2 
Section U2. Eighth Revised Page 18 
 Original Page 18.1 
  
This filing introduces a Convenience Fee Charge which will apply to residential and business customers 
for one-time payments made with the assistance of a live customer representative using a debit card, a 
credit card or an electronic funds transfer.  Payments for a deposit or advance payment to establish new 
service are excluded from the Convenience Fee Charge.  
 
If you have questions regarding this filing, you may call me at (913) 345-7535. 
 
Sincerely, 
 
 
 
Robyn Crichton 
Attachment 
 
cc: Rich Schollmann 
 Zel Gilbert 
 Ann Prockish 
 
SC 13-04 

www.centurylink.com 

ROBYN CRICHTON – TARIFF ANALYST III
Robyn.M.Crichton@CenturyLink.com 

5454 W. 110th Street 
Overland Park, KS 66211 

Voice: (913) 345-7535 



GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas Twenty-Eighth Revised Index Page 2 
d/b/a CenturyLink Cancels Twenty-Seventh Revised Index Page 2 
 
ISSUED:  June 28, 2013 EFFECTIVE:  July 15, 2013 
 

INDEX  
  
Subject Section Page No.  
Contribution in Aid to Construction - Land Development U5 9  
Control of Communications U2 1  
Convenience Fee Charge U2 18.1 (N) 
Cross Reference Listings U6 4  
Custom Calling Services U13 6  
Custom Listings U6 6  
Customer-Premises Inside Wire U2 22  
Customer-Provided Communications Systems U15 6  
Customer-Provided Terminal Equipment U15 2.3  
Customer Referral Program - Residence U13 48  
Customer Satisfaction Guarantee U2 15  
  
Damage to Subscriber's Premises U2 20  
Data Transmitting and/or Receiving Terminal Equipment U15 5.2  
Data Transport Service U23 1  
Defacement of Premises U2 20  
Definition of Terms U1 1  
Demarcation Point U4 1  
Deposits U2 17  
Derived Channel Services U28 1  
Destruction of Telephone Equipment by Subscriber U2 12  
Direct Inward Dial (DID) Service U13 8  
Directories U6 1  
Directory Assistance Service (Local) U3 11  
 Local Toll U18 7  
Directory Assistance Service (National) U3 23  
Directory Assistance Call Completion U3 22  
Directory Errors and Omissions U2 21  
Directory Listings U6 1  
 Additional Listings U6 3.1  
 Advance Listing U6 7  
 Alternate Listings U6 5  
 Business Listings U6 1  
 Caption Listings U6 5  
 Cross Reference Listings U6 4  
 Custom Listings U6 6  
 Foreign Listings U6 4  
 Indented Listings U6 5  
 Miscellaneous Listings U6 4  
 Regulations U6 1  
 Residence Listings U6 2  
Disconnection of Service for Cause U2 4  
Dual-Tone Multiple Frequency Signaling (DTMF) U13 17  
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GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Eighth Revised Page 18 (C) 
d/b/a CenturyLink Cancels Seventh Revised Page 18 (C) 
 
ISSUED:  June 28, 2013 EFFECTIVE:  July 15, 2013 
 

U2.   GENERAL REGULATIONS 
 

 

U2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Cont'd) 
 
 U2.4.3 PAYMENT FOR SERVICE 
 
   a. All charges due by the subscriber are payable at the Company's Business Office 

or at any agency duly authorized to receive such payments.  If objection in writing 
is not received by the Company within thirty (30) days after the bill is rendered the 
account shall be deemed correct and binding upon the subscriber. 

 
   b. The subscriber shall pay monthly in advance or on demand all charges for service 

and equipment and shall pay on demand all charges for Long Distance (Local 
Toll) Service. The subscriber is responsible for payment of all charges for services 
furnished the subscriber, including charges for services originated or charges 
accepted at the subscriber's station. 

 
   c. A maximum of one and one-half (1 and 1/2) percent may be added to any unpaid 

balance brought forward from the previous billing date to cover the cost of 
collection and carrying accounts in arrears.  This method of Late Payment 
Charge will be made in lieu of any other penalty whether occurring from gross net 
billing or otherwise. 

 
   d. Should service be suspended for nonpayment of charges, it will be restored only 

as provided under "Restoration Charge" in Section U4 of this tariff. 
 
   e. When the service has been disconnected for nonpayment, the service agreement 

is considered to have been terminated.  Re-establishment of service may be 
made only upon the execution of a new service agreement which is subject to the 
provisions of this tariff. 

 
   f. In its discretion, the Company may restore or reestablish service which has been 

suspended or disconnected for nonpayment of charges, prior to payment of all 
charges due.  Such restoration or re-establishment shall not be construed as a 
waiver of any rights to suspend or disconnect service for nonpayment of any past 
due account or accounts operate as a waiver or estoppel to suspend or 
disconnect service for nonpayment of such account or of any other past due 
account. 

 
   g. In the event legal process is instituted by the Company to collect monies owed 

the Company for the provision of Telecommunications Service and a judgment is 
obtained in favor of the Company, the subscriber shall be responsible for all 
attorney fees and other costs incurred by the Company in obtaining that 
judgment. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 

(M) 
 

(M) Material previously appearing on this page now appears on Original Page 18.1 of this section.  
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GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Original Page 18.1 
d/b/a CenturyLink  
 
ISSUED:  June 28, 2013 EFFECTIVE:  July 15, 2013 

 
U2.   GENERAL REGULATIONS 

 
 

U2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Cont'd) 
 
 U2.4.3 PAYMENT FOR SERVICE (Cont’d) 
 
 h. Convenience Fee Charge 
 

A Convenience Fee Charge will apply to residential and business 
customers for one-time payments made with the assistance of a live 
customer representative using a debit card, a credit card or an electronic 
funds transfer.  Payments for a deposit or advance payment to establish 
new service are excluded from the Convenience Fee Charge.  This charge 
does not apply to customers who are enrolled in automatic payment plans, 
who pay their bill by mail, who use the automatic voice response unit, who 
use their financial institution’s bill payment service, or who pay their bills 
online at the Company’s website. 

 
  Non-Recurring 
  Charge 

Convenience Fee Charge, per occasion,  
       utilizing a live customer representative $4.00 

 
 U2.4.4 ALLOWANCE FOR INTERRUPTIONS 
 
   When the use of service facilities furnished by the Company is interrupted due to any 

cause other than the negligence or willful act of the subscriber or the failure of the 
facilities provided by the subscriber, a pro rata adjustment of the fixed monthly charges 
involved will be allowed, upon request of the subscriber, for the service and facilities 
rendered useless and inoperative by reason of the interruption during the time said 
interruption continues in excess of twenty-four (24) hours from the time it is reported to 
or detected by the Company, except as otherwise specified in this tariff.  For the 
purposes of administering this regulation, every month is considered to have thirty (30) 
days. 

 

 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 

(M) 
 
 
 
 
 
 
 
 
 

(M) 

(M) Material now appearing on this page previously appeared on Seventh Revised Page 18.  
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