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Mailstop: KSOPKJ05-5015
5454 West 110t Street

Overland Park, KS 66211
LuVon.J.Richardson@EMBARQ.com

June 13, 2008

Mr. Charles Terreni, Chief Clerk

South Carolina Public Service Commission
Synergy Business Park

101 Executive Center Drive

Columbia, South Carolina 29210

Dear Mr. Terreni:

Enclosed for filing please find revisions to the United Telephone Company of the Carolinas LLC,
General Subscriber Services Tariff. These revisions are submitted with a June 13, 2008 issue
date and a proposed effective date of June 20, 2008. Embarqg's tariffs are available on its
website.

The tariff pages enclosed for review and approval are as follows:

Section U13 | Eighteen Revised Page 6 Section U27 Twelfth Revised Page 3
Twentieth Revised Page 7 Eleventh Revised Page 3.2
First Revised Page 7.01 Sixth Revised Page 3.3
Twenty-first Revised Page 7.2 | Section U100 | Fourth Revised Contents Page 2
Twelfth Revised Page 7.3 Fifth Revised Page 9
Thirteenth Revised Page 7.4 Sixth Revised Page 9.1
Twelfth Revised Page 7.5 Original Page 9.2
Second Revised Page 10.1 Original Page 9.3
Third Revised Page 29 Original Page 9.4
Eighth Revised Page 30 Original Page 9.5
Fifth Revised Page 31 Original Page 36.0.3
Ninth Revised Page 32 Original Page 36.0.4
Second Revised Page 33.1 Original Page 56
Ninth Revised Page 34 Original Page 57
Ninth Revised Page 37

LuVon J. Richardson
STATE TARIFF ANALYST

Volce: (913) 345-7613
Fax: (913} 345-6756
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Mr. Charles Terreni, Chief Clerk
June 13, 2008
Page 2

This filing proposes to grandfather certain Residence and Business Solutions bundles, Custom
Calling Service features and packages and ExpressTouch features for which there is nominal
demand. Demand for these services is declining as customers are selecting alternative services.

Text changes are proposed for certain Solutions packages to list the individual features
included in the bundle rather than the Custom Calling Package for standardization and to better
depict the features included in each bundle. The names of certain Custom Calling Services
packages and ExpressTouch features are also revised for standardization. None of these
changes impact customers or the manner in which the services are provided.

Acknowledgement and date of receipt of this filing are requested.
Commission consideration and timely approval of these pages are respectfully requested. Upon
approval, please return one stamped approved copy of this filing for our records. If you have
questions or need additional information regarding this filing, you may call me or Cheryl
Sweitzer at (919) 554 7135.
Sincerely,
LuVon Richardson
Enclosures
ccC: Susan Masterton

Cheryl Sweitzer

Dukes Scott

SC 08-15
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United Telephone Company of the Carolinas

ISSUED: June 13, 2008

GENERAL SUBSCRIBER SERVICES TARIFF

Eighteenth Revised Page 6
Cancels Seventeenth Revised Page 6

EFFECTIVE: June 20, 2008

U13. MISCELLANEOUS SERVICE ARRANGEMENTS

U13.9 CUSTOM CALLING SERVICES

©)

u13.9.1

GENERAL
Call Waiting — Obsolete — See Section U100.

Enhanced Call Waiting

Provides the subscriber, who is on a call, with a tone signal when another
caller is trying to reach that number. The subscriber may ignore the
incoming call or terminate the original call and answer; or through the use
of hookswitch flashes, put the original call on hold and receive the
incoming call; or alternately, talk on both calls until one is terminated.
This feature includes Call Waiting Control. Call Waiting Control allows
subscribers to cancel the call waiting function for the duration of one (1) call.
Subscribers may activate the Cancel Call Waiting Feature either before or
during a call to prevent call waiting tones from interrupting the call. During the
time the cancel feature is activated, incoming callers receive a busy tone. When
the call is terminated, the call waiting function is automatically reactivated.

Call Forward Features

Call Forward Features permit the forwarding of incoming calls under a variety of
conditions to another telephone number either by dialing an activation code or
via pre-programming by the Company. Calls may be forwarded to any number
subject to the availability of the necessary facilities in the central office from
which the calls are to be transferred. The customer subscribing to this service is
responsible for applicable usage charges. Only one call forwarding
arrangement, consisting of a single calling path, will be provided per exchange
service line for which the customer subscribes to this feature, unless the
customer is also subscribed to the Call Forward Additional Paths feature, in
which instance one call path per Call Forward Additional Path feature
subscribed to will be provided.

Call Forward Features shall not be used to extend calls on a planned and
continuing basis to intentionally avoid the payment in whole or in part, of usage
charges that would regularly be applicable between the station criginating the
call and the station to which the call is ultimately transferred. If the Company
determines that Call Forward Features are being used in manner not consistent
with the intent of the service or in any other way violates the restrictions of the
service, the Subscriber will be determined ineligible for the service and the
service will be removed from the Customer's account.

Material previously found on this page now appears in Section U100, Fifth Revised Page 9.
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Twentieth Revised Page 7
Cancels Nineteenth Revised Page 7

ISSUED: June 13, 2008 EFFECTIVE: June 20, 2008
U13. MISCELLANEOUS SERVICE ARRANGEMENTS
U13.9 CUSTOM CALLING SERVICES (Cont'd)

U13.9 CUSTOM CALLING SERVICES (Cont'd)

U13.9.1 GENERAL (Cont'd)
e. SignalRing Plus

Allows the subscriber to add a second directory number to the same
telephone line. Both numbers have coded rings. Includes an additional
directory listing at no additional charge.

f. Call Waiting ID

Enables the subscriber to view on an Analog Display Services
Integration (ADSI) compatible CPE display device the calling party’s
name and telephone number associated with an incoming call waiting
call, unless the name and telephone number of the calling party is
suppressed, either via Per Call or Per Line Blocking. This gives
customers the opportunity to identify incoming callers without
interrupting their current call. Subscription to Caller ID and Enhanced
Call Waiting is required in order to subscribe to Call Waiting ID.

(O) Material previously found on this page now appears in Section U100, Fifth Revised Page 9.
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas First Revised Page 7.01

Cancels Original Page 7.01

ISSUED: June 13, 2008 EFFECTIVE: June 20, 2008

U13. MISCELLANEOUS SERVICE ARRANGEMENTS

U13.9 CUSTOM CALLING SERVICES (Cont'd)

(&)

U13.9 CUSTOM CALLING SERVICES (Cont'd)

U13.9.1 GENERAL (Cont'd)

g. Three-Way Calling

Allows the subscriber to add a second party to an existing conversation.
If either of the parties hands up, the subscriber may continue the
conversation with the remaining person or add a different second party.

Three-Way Calling is available on a flat rate or usage sensitive basis.
Under the usage sensitive basis, the customer will only be billed for
successful activations. If, during a three-way call, one party disconnects
and another party is connected, and additional activation charge will
apply. The provision of this service is on an usage sensitive basis is
subject to technical limitations and is provided on a where available
basis. Upon the customer’s request, blocking of this feature is available
at no charge.

Material previously found on this page now appears in Section U100, Fifth Revised Page 9.
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Twenty-first Revised Page 7.2
Cancels Twentieth Revised Page 7.2

ISSUED: June 13, 2008 EFFECTIVE: June 20, 2008
U13. MISCELLANEOUS SERVICE ARRANGEMENTS

U13.9 CUSTOM CALLING SERVICES (Cont'd)

U13.9.2 PROVISION OF SERVICE

a. Custom Calling Services are limited to areas served by central office facilities
capable of providing the services.

b. These services are furnished only in connection with individual line service.
The services are not available in connection with Advanced Business
Connection Service, Payphone Line Service, ISDN-PRI or ISDN-BRI.

c. Service charges do not apply when these services are installed.

U13.9.3 RATES AND CHARGES

a. Custom Calling Services

(‘|3)
(O)
Monthly Rate S&E Code
(1) Enhanced Call Waiting (T)
Res. $4.00 FEW1FLC
Bus. 5.00 FEW1FLC
(2) Call Forward Features
(a) Call Forwarding 3.00 FCF1FLC
(b) Call Forward-Fixed 3.00 FCF1FLC (FIX)
(c) Remote Call Forward"" 3.00 FCF1FLC (AUT) (T)
(d) Call Forward No Answer- Fixed 1.00 FCD1FLC
(e) Call Forward Additional Paths
(Per Path) Bus. Only 3.00 FCF1FLC (PTH)
™ Appropriate B-1 or R-1 line rate also applies. (T)

(O) Material previously found on this page now appears in Section U100, Sixth Revised Page 9.1.
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas

ISSUED: June 13, 2008

Twelfth Revised Page 7.3

Cancels Eleventh Revised Page 7.3

EFFECTIVE: June 20, 2008

U13. MISCELLANEOUS SERVICE ARRANGEMENTS

U13.9 CUSTOM CALLING SERVICES (Cont'd)

U13.9.3 RATES AND CHARGES (Cont'd)

a.  Custom Calling Services (Cont'd)

()

(3)
(4)

(5)

(6)
(7)

(1}

Call Forward Features (Cont'd)

(f) Call Forward No Answer-
Customer Programmable

(g) Call Forward Busy-Fixed

(h) Call Forward Busy-Customer
Programmable

(i) Call Forward Remote Activation
Speed Dial 8

Three-Way Calling
Usage Charge (Per Activation)

SignalRing Plus

Three-Way Calling with Transfer

Call Waiting ID

Available with business individual line service only.

Monthly Rate
$1.00

1.00

1.00
5.75
3.00

4.00
0.95

4.00

5.00
6.00

S&E Code
FCD1FLC (PRG)

FCB1FLC

FCB1FLC (PRG)
FCG1FLC
FS81FLC

F3W1FLC
N/A

FNA1FLC(PLS)

(O) Material previously found on this page now appears in Section U100, Sixth Revised Page 9.1.
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Thirteenth Revised Page 7.4
Cancels Twelfth Revised Page 7.4

ISSUED: June 13, 2008 EFFECTIVE: June 20, 2008
U13. MISCELLANEOUS SERVICE ARRANGEMENTS
U13.9 CUSTOM CALLING SERVICES (Cont'd)
U13.9.3 RATES AND CHARGES (Cont'd)

b.  Custom Calling Service Packages
Monthly
Rate S&E Code

Package 4.  Essentials™
Enhanced Call Waiting™*
Three-Way Calling
Call Forwarding
Return Call
Repeat Dial
Caller ID with Name
(includes Anonymous Call Rejection)
Speed Dial 8
Call Waiting ID
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
(i) Residence Not Available
(ii) Business $18.00 FPKCMPN

™ Talking Call Waiting is available to subscribers of Package 4 (Essentials) at the discounted

monthly rate shown in Section U13.24.2.

(O) Material previously found on this page now appears in Section U100, Original Page 9.4.
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Twelfth Revised Page 7.5
Cancels Eleventh Revised Page 7.5

ISSUED: June 13, 2008 EFFECTIVE: June 20, 2008
U13. MISCELLANEOUS SERVICE ARRANGEMENTS

U13.9 CUSTOM CALLING SERVICES (Cont'd)

U13.9.3 Reserved For Future Use

(O) Material previously found on this page now appears in Section U100, Original Page 9.5.
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United Telephone Company of the Carolinas

ISSUED: June 13, 2008

U13.13

m

(2)

(3

GENERAL SUBSCRIBER SERVICES TARIFF

Second Revised Page 10.1
Cancels First Revised Page 10.1

EFFECTIVE: June 20, 2008

U13. MISCELLANEOUS SERVICE ARRANGEMENTS

RESTRICTION SERVICE (Cont'd)

U13.13.3 RESTRICTION OPTIONS

Following are the Restriction Options as determined by the Company. These
options may be changed or new options added as determined appropriate by the
Company.

)
(2)
(3)
(4)
(5)
(6)
(7
(8)
(9)

Option #1 - 1+, 0-, 0+, Region Call
Option #2 - 0-, 0+
Reserved For Future Use

Option#4 - 1+500, 0+500, 1+900, 0+900 (only)
Option#5 - 1+700, 0+700 (only)
Option#6 -  1+500, 0+500, 1+700, 0+700, 1+900, 0+900 (only)

Option#7 - 1+, Region Call
Reserved For Future Use
Option#9 -  Repeat Dial

(10) Option #10-  Return Call
(11) Option#11- 011 + DDD to numbers outside the North American

Numbering Plan, 1 + 500, 0 + 500, 1+900, 0+800, 976,

(12) Option#12-  Three-Way Calling
(13) Option #13" 1+ DDD

0-, 0+, 00-

01/011+DDD to numbers outside the North American
Numbering Plan

Directory Assistance (411, 1411, 555-1212, 1-5655-1212,
1-NPA-555-1212)

101XXXX access to any dialing pattern

Toll Free Code numbers (1 + 800, 1 + 888, etc.)

Region Call®

N11® 500, 700, 900, 976

(14) Option#14"  1+DDD

0-, 0+, 00-

01/011 +DDD to numbers outside the North American
Numbering Plan

Directory Assistance (411, 1411, 555-1212, 1-555-1212,
1-NPA-555-1212)

101XXXX access to any dialing pattern

Region Call®

N11® 500, 700, 900, 976

(Allows toll free calls.)

Local Measured Charges will not be prevented, as calls to Home Exchanges and EAS are permitted.

Calls to Region Call exchanges will not be blocked for Region Call Unlimited Package customers.
This option is not available to Region Call Classic Package customers.

Where facilities allow, N11 will only be blocked if the call terminates outside the local calling area or
to a non-toll-free number.

(M)

(M)
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Third Revised Page 29

ISSUED: June 13, 2008

Cancels Second Revised Page 29
EFFECTIVE: June 20, 2008

U13. MISCELLANEOUS SERVICE ARRANGEMENTS

U13.22 EXPRESSTOUCH SERVICE

U13.22.1 GENERAL

a.

ExpressTouch services are a group of central office-based call management
features that forward the calling party's number to a terminating central office,
allowing customers to effectively manage their call flow. ExpressTouch
services work only on calls that originate and terminate within ExpressTouch
equipped offices, i.e., calls within a single ExpressTouch equipped office or
calls between ExpressTouch equipped offices linked by Signaling System 7
(SS7) network technology.

U13.22.2 REGULATIONS

a.

ExpressTouch services are provided from specially equipped Company
Central Offices and enable customers to access various features by dialing a
specific code on either a rotary-dial or Touch-Tone calling basis.
ExpressTouch services are not provided on dial tone lines serving any Private
Branch Exchange (PBX).

The customer of record will be responsible for all rates and charges
associated with ExpressTouch services as described in Section U13.22.4
following. The customer of record will be charged for all features activated on
his service and charged the applicable monthly subscription rate for each line
on which ExpressTouch services are provided.

The services are available to residence and business customers who have
rotary or Touch-Tone service for calls within the ExpressTouch service area.
Customers with rotary service can access ExpressTouch by dialing "11"
instead of "*".

ExpressTouch can be provided on a stand alone basis or may be enhanced
by use with Custom Calling Service features as described in other sections of
this tariff.

An ExpressTouch customer may employ available ExpressTouch features
only under the following conditions:

(1) When both the ExpressTouch customer and the other party involved in
the call are served from the same central office, even if the other party
does not subscribe to ExpressTouch.

(2) When both the ExpressTouch customer and the other party involved in
the call are served from different central offices which are linked by
facilities that can handle the delivery of the calling number, even if the
other party does not subscribe to ExpressTouch.

Where the customer subscribes to Caller ID, the calling name and number
will be forwarded from the terminating central office to the customer provided
Customer Premises Equipment (CPE) display unit.

(T)
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United Telephone Company of the Carolinas

ISSUED: June 13, 2008

GENERAL SUBSCRIBER SERVICES TARIFF

EFFECTIVE: June 20, 2008

U13. MISCELLANEOUS SERVICE ARRANGEMENTS

U13.22 EXPRESSTOUCH SERVICE (Cont'd)

U13.22.2 REGULATIONS (Cont'd)

g.
h.

Service charges do not apply when these services are installed.

ExpressTouch features cannot be activated for PBX equipment, Payphone
Line Service, ISDN-PRI or ISDN-BRI.

Number delivery for calls originated from PBX will display the main PBX
number only.

Caller ID Per Line Blocking is available at no charge to law enforcement and
crisis intervention agencies as follows:

(1) The agency should establish that its business is law enforcement or one
which the divulgence of identities over the telephone could cause
serious personal or physical harm to its employees or clients, such as a
domestic violence intervention agency and,

(2) The agency should establish that the forwarding of numbers through
Caller ID-Number Only or Caller ID with Name would seriously impair
or prevent it from performing its business and;

(3) The agency should establish that no reasonable offering by the
Company, other than blocking, will protect its desired anonymity.

The head of the agency must submit written certification on official letterhead
to local Company management citing the need for blocking when the
conditions outlined in this tariff are met.

Due to Caller ID Blocking, Caller ID-Number Only or Caller ID with Name
feature is not suitable for the provision of 911 or E911 and is, therefore, not
available to 911 or E911 providers.

Eighth Revised Page 30
Cancels Seventh Revised Page 30

(M

(T)

(D)
(D)
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Fifth Revised Page 31

ISSUED: June 13, 2008

Cancels Fourth Revised Page 31
EFFECTIVE: June 20, 2008
U13. MISCELLANEOUS SERVICE ARRANGEMENTS

U13.22 EXPRESSTOUCH SERVICE (Cont'd)
U13.22.3 EXPRESSTOUCH FEATURES

a.

Return Call

Return Call enables a customer to place a call to the telephone number associated
with the most recent call received, whether or not the call was answered or the
number is known. The customer can dial an activation code to request that the
network place the call.

If the called line is available, the call is completed. If the called line is not available
(busy or not answered) and the Return Call feature is activated, a confirmation
announcement is heard, the customer hangs up and a queuing process begins.
For the next thirty (30) minutes, both the calling and called lines are checked
periodically for availability to complete the call. If during this queuing process the
called line becomes idle, the calling customer is notified, via a distinctive ring, that
the network is ready to place the call. When the customer picks up the telephone,
the call will automatically be placed. If the customer has Calling Number Delivery,
the calling party's number will be displayed simultaneously with the distinctive ring.

If the last incoming call originated from a telephone where delivery of the number
was suppressed, either via per call or per line blocking, the Return Call feature will
not activate.

Return Call is available on a flat rate or a usage sensitive basis. Under the usage
sensitive basis, whether the customer chooses to advance the call or abandon the
call, the activation charge will apply. The provision of this service on a usage
sensitive basis is subject to technical limitations and is provided on a where
available basis.

Repeat Dial

Repeat Dial, when activated, automatically redials the last number the customer
dialed if the call was answered, not answered or busy. If the called line is
available, the call will be placed. If the called line is not available, a confirmation
announcement is heard, the customer hangs up and a queuing process begins.
For the next thirty (30) minutes, both the calling and called lines are checked
periodically for availability to complete the call. If during this queuing process the
called line becomes idle, the customer is notified, via a distinctive ring, that the
network is ready to place the call. When the customer picks up the telephone, the
call will automatically be placed.

Repeat Dial is available on a flat rate or a usage sensitive basis. Under the usage
sensitive basis, the customer will incur an activation charge whether the customer
chooses to advance or abandon the call. The provision of this service on a usage
sensitive basis is subject to technical limitations and is provided on a where
available basis.

Call Trace

Call Trace enables the customer to initiate an automatic trace of the last call
received, regardless of the time lapse since the last call, providing there have been
no intervening outgoing calls. To initiate the trace, the customer must dial an
activation code, then dial a "1". Upon activation by the customer, the network
automatically sends a message to the Company indicating the calling number, the
time the call was received and the time the trace was activated. The customer
using this feature is required to contact the local Company business office for
further action. The customer is not provided the traced number.

(M)
(T

(M
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United Telephone Company of the Carolinas

ISSUED: June 13, 2008

U13.22

(©)

GENERAL SUBSCRIBER SERVICES TARIFF

Ninth Revised Page 32
Cancels Eighth Revised Page 32

EFFECTIVE: June 20, 2008

U13. MISCELLANEOUS SERVICE ARRANGEMENT

EXPRESSTOUCH SERVICE (Cont'd)

U13.22.3 EXPRESSTOUCH FEATURES (Cont'd)

C.

Call Trace (Cont'd)

If the customer makes or receives another call after hanging up from the
traced call or if the Call Waiting feature (described in other Sections of this
tariff) is activated prior to activating the trace, Call Trace will not record the
correct number.

In situations where the Call Trace functionality is activated by a subscriber,
information pertaining to nonpublished numbers will be provided to the
authorized law enforcement agency upon request of the agency.

This feature requires no additional equipment on the customers' premises.
This feature can be activated to trace calls that have originated from
Payphone Line Service. Call Trace will trace only those calls which are
originated from a location served by the ExpressTouch network.

A separate charge applies to each activation of this feature.

Caller ID-Number Only — Obsolete — See Section U100.

Material previously found on this page now appears in Section U100, Original Page 56.

(C)
(©)
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United Telephone Company of the Carolinas

ISSUED: June 13, 2008

GENERAL SUBSCRIBER SERVICES TARIFF

Second Revised Page 33.1
Cancels First Revised Page 33.1

EFFECTIVE: June 20, 2008
U13. MISCELLANEOUS SERVICE ARRANGEMENT

U13.22 EXPRESSTOUCH SERVICE (Cont'd)
U13.22.3 EXPRESSTOUCH FEATURES (Cont'd)

(©)

i

Caller ID with Name

Caller ID with Name enables the display of the number of the calling party and the
name (up to fifteen (15) characters) associated with the calling party's directory
listing on a Customer Premises Equipment (CPE) display device attached to the
customer’'s telephone line. The calling party’s number and associated name are
delivered for continuous display during the silent period between the first and
second ringing cycles. A telephone with display capability is required to receive
and display the calling number and name.

The Company will forward all telephone numbers and associated names, subject to
technical limitations, including telephone numbers and associated names of
customers subscribing to Nonpublished Listing Service described in other sections
of this tariff.

Where facilities are available, Anonymous Call Rejection is provided with
Caller ID with Name at no additional charge.

Anonymous Call Rejection (ACR) allows subscribers to reject receipt of calls
from callers who utilize Caller ID Blocking. The calling party who has chosen
to block delivery of his name and number will hear a recorded announcement
stating that the called party will not accept anonymous calls. The
announcement will also state that the caller should hang up and call back
with caller identification unblocked to complete the call.

Subscribers may deactivate Anonymous Call Rejection by dialing the
deactivation code (*87 or 1187) and may receive calls from callers utilizing
Caller ID Blocking. Subscribers must dial the reactivation code (*77 or 1177)
to reactivate Anonymous Call Rejection. Confirmation announcements will
confirm activation and deactivation of the feature.

Calls routed to the Anonymous Call Rejection recorded announcement are
not considered complete calls and will not be billed by the Company.

Selective Call Ring

Selective Call Ring is a service which allows subscribers to differentiate incoming
calls by assigning a distinctive ring to certain numbers. If the Selective Call Ring
subscriber also has Call Waiting and is on the phone, a distinctive call waiting tone
will alert the subscriber to an incoming call from a number on the screening list.

The distinctive ring or distinctive call waiting tone is activated when a call is
received from a telephone number that matches one (1) of up to thirty-one (31)
numbers on the Selective Call Ring list. The Selective Call Ring list is created by
the subscriber through an interactive dialing sequence and can be altered at the
subscriber's discretion. The feature can also be deactivated at the subscriber's
discretion.

For Selective Call Ring to work, the incoming call must be identified by the switch
as a unique number. The feature will not work on numbers that are part of a multi-
line hunt group unless the number is the main number or each terminal has a
unique number assigned within the group.

Material previously found on this page now appears in Section U100, Original Page 56.

(N) (O)
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Ninth Revised Page 34
Cancels Eighth Revised Page 34

ISSUED: June 13, 2008 EFFECTIVE: June 20, 2008
U13. MISCELLANEOUS SERVICE ARRANGEMENTS
U13.22 EXPRESSTOUCH SERVICE (Cont'd)
U13.22.4 RATES AND CHARGES

Service Charges do not apply when ExpressTouch Services are installed.

Monthly
Rate S&E Code

a. Return Call $4.00 FTB1FCC

Usage Charge (Per Activation) .95 N/A
b. Repeat Dial 4.00 FTA1FCC

Usage Charge (Per Activation) .95 N/A
c. Call Trace

Usage Charge (Per Activation) 5.00 N/A
d. Caller ID Per Call Blocking No Charge N/A
e. Caller ID Per Line Blocking 2.00 FTD1FCC
f.  Selective Call Forward 3.50 FTG1FCC
g. Selective Call Acceptance 4.00 FTJ1FCC
h. Selective Call Blocking 4.00 FTH1FCC
i. Caller ID with Name (includes

Anonymous Call Rejection) 8.00 FTE1FCC(CNN)
i Selective Call Ring 3.50 FTF1FCC

(O) Material previously found on this page now appears in Section U100, Original Page 9.2.
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Ninth Revised Page 37
Cancels Eighth Revised Page 37

ISSUED: June 13, 2008 EFFECTIVE: June 20, 2008
U13. MISCELLANEOUS SERVICE ARRANGEMENTS

U13.24 TALKING CALL WAITING (Cont'd)

U13.242 RATES AND CHARGES

a. Service charges and monthly rates for exchange access lines and other
services with which this service is associated apply, as appropriate.

Residence Business
Talking Call Waiting $295 $295

b. Talking Call Waiting is available for a monthly rate of $2.50 to subscribers of
Essentials or Elite Custom Calling Feature Packages, Home Il Solution,
Ideal Solution, Sure Solution |, Progressive Plan and Complete Business
Bundle. This rate provides the customer with the talking portion of the
Talking Call Waiting functionality as an add-on to the call waiting
functionality of Enhanced Call Waiting, included in those feature packages.

(2)
(2)
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Twelfth Revised Page 3
Cancels Eleventh Revised Page 3

ISSUED: June 13, 2008 EFFECTIVE: June 20, 2008
U27. SPECIAL PACKAGED OFFERINGS
U27.1 SOLUTIONS — RESIDENCE (Cont'd)
U27.1.3 RATES AND CHARGES
a. Solutions Packages
Reserved For Future Use (C)

(O)

(O)

(O) Material previously found on this page now appears in Section U100, Original Page 36.0.3.
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800¢ ‘ST AINC

GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Eleventh Revised Page 3.2
Cancels Tenth Revised Page 3.2

ISSUED: June 13, 2008 EFFECTIVE: June 20, 2008
U27. SPECIAL PACKAGED OFFERINGS
U27.1 SOLUTIONS — RESIDENCE (Cont'd)
U27.1.3 RATES AND CHARGES (Cont'd)

Reserved For Future Use

(O) Material previously found on this page now appears in Section U100, Original Page 36.0.3.

(T)
(©)
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Sixth Revised Page 3.3
Cancels Fifth Revised Page 3.3

ISSUED: June 13, 2008 EFFECTIVE: June 20, 2008
U27. SPECIAL PACKAGED OFFERINGS
U271 SOLUTIONS — RESIDENCE (Cont'd)
U27.1.3 RATES AND CHARGES (Cont'd)

a. Solutions Packages (Cont'd)

Reserved For Future Use (M
0)

i

!

|
(0)

Monthly
Rate

(1)  Simple Solution $19.99 (M

Local Exchange Service
Caller ID with Name

(includes Anonymous Call Rejection)
Speed Dial 8

(O) Material previously found on this page now appears in Section U100, Original Page 36.0.4.
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas

ISSUED: June 13, 2008

U100.10

U100.11

U100.12

U100.13

U100.14

U100. OBSOLETE SERVICE OFFERINGS

CONTENTS

SPECIAL PACKAGED OFFERINGS

U100.10.1
U100.10.2

Solutions — Residence
Solutions — Business

FRAME RELAY SERVICE

U100.11.1  General

U100.11.2  Regulations

U100.11.3  Explanation of Terms
U100.11.4  Obligations of the Customer
U100.11.5  Obligations of the Company
U100.11.6  FRS Term Discount Plans (FRSTDPs)
U100.11.7  Rates and Charges
SWITCHLINK

U100.121  General

U100.12.2  Regulations

U100.12.3  Other System Features
U100.12.4  Rates and Charges
U100.12.5  Other Rates and Charges
CENTREX SERVICE

U100.13.1  General

U100.13.2  Basis of Offering

U100.13.3  Rates and Charges

EXPRESSTOUCH FEATURES

U100.14.1
U100.14.2

General
Rates and Charges

Fourth Revised Contents Page 2
Cancels Third Revised Contents Page 2

EFFECTIVE: June 20, 2008

Page No.
36

36
36.1

37

56
57

(N)
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United Telephone Company of the Carolinas

ISSUED: June 13, 2008

GENERAL SUBSCRIBER SERVICES TARIFF

EFFECTIVE: June 20, 2008

U100. OBSOLETE SERVICE OFFERINGS

U100.8 CUSTOM CALLING SERVICES

U100.8.1 GENERAL
(Obsoleted 12/8/97, Type B, Tariff Reference, Section U13.)

a.

Speed Dial 30

Provides for the calling of a local or long distance (local toll) telephone number
by dialing an abbreviated code providing capacity for up to thirty (30)
programmed numbers.

(Obsoleted 06/20/08, Type B, Tariff Reference, Section U13.)

b.

Call Waiting

Provides a subscriber, busy on a call, with a tone signal when another caller is
trying to reach that number. The subscriber may then hold the first call, answer
the second and talk alternately on each call.

Hot Line

Provides automatic routing of all calls to a predetermined number as soon as
the telephone instrument is taken off hook. The predetermined number is
assigned in the Central Office by the Company and cannot be invoked or
revoked by the subscriber. The predetermined number may not be forwarded
to a telephone operator or Company official number. The non-dial instrument
used for Hot Line service cannot be used for normal telephone service.

Warm Line

Allows automatic routing of calls to a predetermined telephone number when the
station is off-hook for a specified time period. The predetermined number is
assigned in the central office by the Company and cannot be invoked or revoked
by the subscriber. The predetermined number may not be forwarded to an
operator or Company official number. The Warm Line delay feature allows use
of a standard telephone instrument and normal telephone service.

Call Waiting Options

Provides Call Waiting ID by means of an Analog Display Services Integration
(ADSI) compatible CPE display device as described above, and provides a
variety of options for handling a second call. These options may be exercised
without interrupting the current call. Options for call handling during an active
call include answering the call, sending a “please hold” message, conferencing
the caller with the current call or forwarding the caller to a voice mail system.
This feature is only available in packages.

(O) Material now appearing on this page was previously found in Section U13, Seventeenth Revised
Page 6; Nineteenth Revised Page 7; and Original Page 7.01.

(M) Material previously found on this page now appears in Section U100, Sixth Revised Page 9.2.

Fifth Revised Page 9
Cancels Fourth Revised Page 9

()

(N)
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(M

(M)

M
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800¢ ‘ST AINC

GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas Sixth Revised Page 9.1

Cancels Fifth Revised 9.1

ISSUED: June 13, 2008 EFFECTIVE: June 20, 2008

U100. OBSOLETE SERVICE OFFERINGS

U100.8 CUSTOM CALLING SERVICES (Cont'd)

(M)

©)

(M1)

U100.8.2 RATES AND CHARGES

a.  Custom Calling Services
(Obsoleted 12/8/97, Type B, Tariff Reference, Section U13.)

Monthly Rate S&E Code
(1) Speed Dial 30

Residence $1.50 FS31FLC
Business 1.50 FS31FLC
(Obsoleted 06/20/08, Type B, Tariff Reference, Section U13.)
(2) Call Waiting 4.00 FCW1FLC
(3) HotLine 3.00 FHL1FLC(HOT)
(4) Warm Line 3.00 FHL1FLC(WRM)
(5) Call Waiting Options N/A

Material now appearing on this page was previously found in Section U100, Fourth Revised Page
9.

Material now appearing on this page was previously found in Section U13, Twentieth Revised
Page 7.2; and Eleventh Revised Page 7.3.

Material previously found on this page now appears in Section U100, Original Page 9.2.

(M) (M1)

(M)

(N)
© M
M

(0) (T)

(N)

(M1)



- ONITId 404 d3INOdddV

= VNITOdVYD HLNOS 40 NOISSININOD FJIAY3S JIT7dNd IHL

800¢ ‘ST AINC

GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas

ISSUED: June 13, 2008
U100. OBSOLETE SERVICE OFFERINGS
U100.8 CUSTOM CALLING SERVICES (Cont'd)
U100.8.2 RATES AND CHARGES (Cont'd)

b. Custom Calling Service Packages
(Obsoleted 4/16/97, Type B, Tariff Reference, Section U13.)

Original Page 9.2

EFFECTIVE: June 20, 2008

Monthly Rate  S&E Code
(1) Call Waiting, Call Forwarding, Three-Way)
Calling and Speed Dial 8
Residence $5.25 FACTRLC
(2) Call Waiting, Call Forwarding
and Three-Way Calling
Business 5.25 F3CTRLC
(3) Call Waiting - Enhanced
Three-Way Calling and SignalRing
Residence 5.00 NA1FLC(W3S)
Business 6.50
(4) Call Waiting - Basic
With Auto Call Return
Residence 5.00 F2C1FLC(CW)
Business 5.50

(5) Call Waiting - Enhanced
With Auto Call Return

Residence 6.00
Business 6.50

F2C1FLC(CWE)
F2C1FLC(CWE)

(M) Material now appearing on this page was previously found in Section U100, Fourth Revised Page 9.

(M) (2)

(M)

()
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas

Original Page 9.3

ISSUED: June 13, 2008 EFFECTIVE: June 20, 2008

U100. OBSOLETE SERVICE OFFERINGS

U100.8 CUSTOM CALLING SERVICES (Cont'd)

U100.8.2 RATES AND CHARGES (Cont'd)

b.  Custom Calling Service Packages (Cont'd)
(6) (Obsoleted 12/1/99, Type B, Tariff Reference Section U13.9)

Monthly
Rate S&E Code
Advantage Plus: Enhanced Call Waiting
Caller ID with Name
(includes Anonymous Call Rejection)
Return Call
Call Waiting ID
Call Forwarding No Answer-Fixed
Call Forwarding Busy-Fixed
Residence or Business $16.00 FPKADVN

(7) (Obsoleted 03/06/06, Type B, Tariff Reference Section U13.9)

Package 5:  Elite
Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Return Call
Repeat Dial
Caller ID with Name
{includes Anonymous Call Rejection)
Call Waiting ID
Call Waiting Options
Call Forward No Answer-Fixed
Call Forward Busy-Fixed

Residence or Business 20.00 FPKCMPV

1)
shown in Section U13.24.2.

(M) Material now appearing on this page was previously found in Section U100, Fifth Revised Page 9.1.

Talking Call Waiting is available to subscribers of Package 5 (Elite) at the discounted monthly rate

(M)

)

| D

L m

(M)

(M) (T)
(M)
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas
Original Page 9.4

ISSUED: June 13, 2008 EFFECTIVE: June 20, 2008
U100. OBSOLETE SERVICE OFFERINGS
U100.8 CUSTOM CALLING SERVICES (Cont'd)

U100.8.2 RATES AND CHARGES (Cont'd)

b. Custom Calling Service Packages
(Obsoleted 06/20/08, Type B, Tariff Reference, Section U13.)

Monthly
Rate S&E Code
(8) Package 1: In Touch with Call Forwarding
Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Residence or Business $ 9.00 FPKICF

(9) Package 2: In Touch with Return Call
Enhanced Call Waiting
Three-Way Calling
Return Call
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Residence or Business 10.00 FPKIRC

(10) Package 3: Call Manager
Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Return Call
Repeat Dial
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Residence or Business 13.00 FPKCM

(11) Package 4. [Essentials
Enhanced Call Waiting"”
Three-Way Calling
Call Forwarding
Return Call
Repeat Dial
Caller ID with Name
(includes Anonymous Call Rejection)
Speed Dial 8
Call Waiting ID
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
(i) Residence 18.00 FPKCMPN
M Talking Call Waiting is available to subscribers of Package 4 (Essentials) at the discounted monthly
rate shown in Section U13.24.2.

(O) Material now appearing on this page was previously found in Section U13, Twelfth Revised Page 7 4.
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800¢ ‘ST AINC

GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas
Original Page 9.5

ISSUED: June 13, 2008 EFFECTIVE: June 20, 2008
U100. OBSOLETE SERVICE OFFERINGS
U100.8 CUSTOM CALLING SERVICES (Cont'd)
U100.8.2 RATES AND CHARGES (Cont'd)

b. Custom Calling Service Packages
(Obsoleted 06/20/08, Type B, Tariff Reference, Section U13.)

Monthly
Rate S&E Code

(12) Package 6: Classics Calling Package

Three-Way Calling

Call Forwarding

Return Call

Caller ID with Name

(includes Anonymous Call Rejection)

Call Forward No Answer-Fixed

Call Forward Busy-Fixed
Residence $15.00 FPKCIDP
Business 16.00 FPKCIDP

(13) Package 7: Priority Package

Call Forwarding

Call Forward No Answer-Fixed

Call Forward Busy-Fixed

Enhanced Call Waiting

Caller ID with Name

(includes Ancnymous Call Rejection)

Residence N/A
Business 12.00 FPKRLS

(O) Material now appearing on this page was previously found in Section U13, Eleventh Revised Page

7.5.

©)

(M
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas

ISSUED: June 13, 2008
U100. OBSOLETE SERVICE OFFERINGS

U100.10.1 SOLUTIONS — RESIDENCE (Cont'd)

U100.10.1.1 RATES AND CHARGES (Cont'd)

a. Solutions Packages (Cont'd)

Original Page 36.0.3

EFFECTIVE: June 20, 2008

(Obsoleted 06/20/08, Type B, Tariff Reference, Section U27.)

(11) Standard Solution ||
Local Exchange Service
Custom Calling Package 1

(12) Personal Il Solution'”
Local Exchange Service
Enhanced Call Waiting - Optional
or Talking Call Waiting - Optional
Call Waiting ID
Call Forwarding Basic
Three-Way Calling
Caller ID with Name
(includes Anonymous Call Rejection)
Return Call
Repeat Dial
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Selective Call Forward

(13) Home I Solution'®
Local Exchange Service
Enhanced Call Waiting - Optional
Call Waiting ID
Three-Way Calling
Caller ID with Name
(includes Anonymous Call Rejection)
Call Forward No Answer-Fixed
Call Forward Busy-Fixed

(14) Safe and Sound Il Solution®®
Local Exchange Service
Caller ID with Name
(includes Anonymous Call Rejection)

4
(2)

U13.24.2.b.
(3

Warranty.

(0) Material now appearing on this page was previously found in Section U27, Eleventh Revised Page

3; and Tenth Revised Page 3.2.

Monthly
Rate

$20.95

31.95

29.95

21.95

S&E Code

1FLCSS
1FLCAIT
1FLCA1F

Privacy ID is available as an add-on to this package at the rate shown in Section U13.23.3.3.
Talking Call Waiting is available as an add-on to this package at the rate shown in Section

Customers must purchase the deregulated services LineGuard or Data LineGuard and Home Phone

(0)
|
|
|
|
|

(T)

(M

(M
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas
Original Page 36.0.4

ISSUED: June 13, 2008 EFFECTIVE: June 20, 2008
U100. OBSOLETE SERVICE OFFERINGS (O)

U100.10.1 SOLUTIONS — RESIDENCE (Cont'd)
U100.10.1.1 RATES AND CHARGES (Cont'd)

a. Solutions Packages (Cont'd)
(Obsoleted 06/20/08, Type B, Tariff Reference, Section U27.)

Monthly
Rate

(18) Core Solution Plus $38.75 (T)
Local Exchange Service
Enhanced Call Waiting - Optional or
Talking Call Waiting - Optional
Call Forwarding
Three-Way Calling
Caller ID with Name
(includes Anonymous Call Rejection)
Repeat Dial (M
Return Call
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Speed Dial 8
Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring
Selective Call Blocking _
Privacy ID (O)

(O) Material now appearing on this page was previously found in Section U27, Fifth Revised Page 3.3.
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas

ISSUED: June 13, 2008

Original Page 56
EFFECTIVE: June 20, 2008

U100. OBSOLETE SERVICE OFFERINGS

U100.14 EXPRESSTOUCH SERVICE

©)

U100.14.1 EXPRESSTOUCH FEATURES
(Obsoleted 06/20/08, Type B, Tariff Reference, Section U13.)

Caller ID-Number Only

Caller ID-Number Only enables the display of the incoming calling telephone
number on a Customer Premises Equipment (CPE) display device attached to
the customer's telephone line. (NOTE: CPE must comply with Part 68 of the
FCC Rules and Regulations). The number is delivered for continuous display
during the silent period between the first and second ringing cycles. A
telephone with display capability is required to receive and display the calling
number information. The calling party must be part of the ExpressTouch
network to have the number displayed.

The calling number for a call that has been call forwarded will be displayed on
the forwarded station if it has the Caller ID-Number Only feature.

The Company will forward all telephone numbers, subject to technical
limitations, including telephone numbers associated with Nonpublished Listing
Service described in other sections of this tariff. Numbers from
non-ExpressTouch offices cannot be delivered.

Anonymous Call Rejection (ACR)

Ancnymous Call Rejection {ACR) allows customers to reject receipt of calls
where number and/or name delivery has been blocked. The calling party who
has chosen to block number and/or name delivery will hear a recorded
announcement stating that the called party will not accept number or name
blocked calls. Anonymous Call Rejection will be available free of charge to
customers who subscribe to Caller ID-Number Only and Caller ID with Name.

Material now appearing on this page was previously found in Section U13, Eighth Revised Page
32; and First Revised Page 33.1.

{2y 17
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GENERAL SUBSCRIBER SERVICES TARIFF

United Telephone Company of the Carolinas
Original Page 57

ISSUED: June 13, 2008 EFFECTIVE: June 20, 2008
U100. OBSOLETE SERVICE OFFERINGS
U100.14 EXPRESSTOUCH SERVICE (Cont'd)

U100.14.2 RATES AND CHARGES
(Obsoleted 06/20/08, Type B, Tariff Reference, Section U13.)

Monthly S&E Code

Rate
a. Caller ID-Number Only $8.00 FTE1FCC
b. Anonymous Call Rejection (ACR) 3.50 FTR1FCC

(O) Material now appearing on this page was previously found in Section U13, Eighth Revised Page 34.
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