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3.40

3.41

SECTION 3 - DESCRIPTION OF SERVICE (continued)
100 FreeLD

100Free LD is a business service that is available to new customers who subscribe to the Select
100 local product in the Company’s Local tariff. 100Free LD rates are based on flat rates and
duration of the call. Domestic Inbound/Outbound long distance calls are timed in 6-second
increments after the initial 60 seconds of the call. The customer will receive 100 free long
distance minutes per line per month, aggregated at the account level. Free minutes from this
combined total are applied as aggregate usage accrues. The rate per minute is not applicable to
international, calling card, operator services or directory assistance charges. There are no
violations for discontinuance of service. If a 100Free LD customer cancels local service with the
Company, at any time, they will be converted to Business Connections long distance rates. No
term discounts apply.

One monthly recurring fee will apply for subscription to both long distance and local service;
however, the fee can be waived if the customer subscribes to on-line billing through the
Company’s free eBillMaster billing service.

100Free LD may not be available in all areas. Customers can contact one of the Company’s
customer service representatives at 1-800-239-3000 to find out where this service is available in
their area.

RESERVED FOR FUTURE USE
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SECTION 3 - DESCRIPTION OF SERVICE (continued)
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SECTION 5 - GRANDFATHERED SERVICES, (CONT'D.)
5.23  Associations Program

The Associations Program is available to new customers, and/or existing customers with expired
term agreements, which are members of a recognized professional or trade association. Eligible
customers will receive an additional 3% discount off local, long distance, and Internet service,
excluding taxes, non-recurring charges, operator assistance, directory assistance, regulatory line
charges and/or surcharges. Certification of Association membership is required and will be
verified periodically. Misrepresentation of membership could result in removal of discounts.

Material now appearing on this sheet previously appeared on Sheet 78.

*  This offering has been reserved for currently subscribed customers at existing locations as of
January 18, 2011.

Issued: January 13, 2011 Effective: January 18, 2011

Issued By: Senior Manager, Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike
Huntsville, Alabama 35806



DELTACOM, INC. South Carolina P.S.C. Tariff No. 2-A
TRANSMITTAL NO. 23 Original Sheet 183.2

5.24

SECTION 5 - GRANDFATHERED SERVICES, (CONT'D.)
T_5000 LD Plan

The T_5000 LD Plan is a long distance service plan available to business customers in those areas
where the Company has facilities. The Plan provides Customers up to 5000 minutes per month of
outbound and inbound usage for domestic long distance per qualified local T-1. Customers must
be subscribed to one of the following products in order to have a qualified T-1: TPAC, Simplici-
T, Simplici-T 3.0, Simplici-T Plus, Simpli-Business T, Simpli-Business T 2.0, Simpli-Business T
v.3, Simpli-Business PRI, Simpli-Business PRI v.3, Business Reach, IP Complete PRI, 1VP,
DVP, DUNE, Unity, and Integrated T. This product is available to Customers purchasing new
local T-1 products and existing Customers who are re-terming services, within the Company’s re-
term guidelines.

The long distance rates are based on flat rates and duration of the call as set forth in the Rates
Section of this tariff. Calls are billed in six (6) second increments following an initial billing
period of eighteen (18) seconds. Intrastate service is offered in conjunction with interstate service.
T_5000 LD Plan allows for 5000 minutes per month of outbound and inbound usage for domestic
long distance per qualified local T-1. The free 5000 minutes are applied at the account level,
which allows for customers with multiple T-1’s or ancillary local lines to share the packaged
minutes across the account. Customers who have multiple locations with the product cannot share
the 5000 minutes across all lines unless all locations are loaded in a single account. Unused free
minutes do not carry-over to the next month. Additional minutes used will carry a separate charge
per minute as set forth in 4.45.3 of this tariff.

Interstate, Intrastate, Inbound, and Outbound domestic minutes qualify for the free minute
application. The applicable rates per minute, as set forth in the Rates Section of this tariff, do not
apply to Calling Card, International, Directory Assistance, and Operator Services minutes. These
calls carry a separate rate per minute.

If at any time, a T_5000 customer does not have an activated, qualified T-1 product, they will
automatically be converted to the per minute rates in excess of 5000 minutes. The rates in excess
of 5000 minutes are located in 4.45.3 of this tariff.
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5.24

SECTION 5 - GRANDFATHERED SERVICES, (CONT'D.)

T_5000 LD Plan (cont’d.)

5.24.1 Monthly Recurring Charge

Eligible Product* Monthly Recurring
Simplici-T Plus $50.00
Simplici-T Line Side $50.00
Simplici-T Trunk/PRI $50.00
Simplici-T 3.0 Line Side $50.00
Simplici-T 3.0 Trunk/PRI $50.00
IVP $50.00
DVP $50.00
IP Complete PRI $25.00
Simpli-Business T $50.00
Simpli-Business T 2.0 $50.00
Simpli-Business T v.3 $50.00
Simpli-Business PRI $50.00
Simpli-Business PRI v.3 $50.00
Business Reach $50.00
TPAC (retired) $50.00
DUNE (retired) $50.00
Integrated T (retired) $50.00
Unity (retired) $50.00

* T_5000 is only available to T-based local customers. T_5000 is not available on

Infinity, Select100 or SimpliVoice.
**  Special discounts may apply

5.24.1.1 Toll Free Number, per number

$3.00
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SECTION 5 - GRANDFATHERED SERVICES, (CONT'D.)
5.24 T 5000 LD Plan (cont’d.)
5.24.2 Calling Card: $0.126, per minute

5.24.3 Per Minute Rates in excess of 5000 minutes

Per Minute Rate

Intrastate $0.0566
Calling Card $0.1386

Material now appearing on this sheet previously appeared on Sheet 122.0.1.
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SECTION 5 - GRANDFATHERED SERVICES, (CONT'D.)
5.25 T_2500

T _2500 is a long distance service plan available to business customers in those areas where the
Company has facilities. The Plan provides Customers up to 2500 minutes per month of
outbound and inbound usage for domestic long distance per qualified local T-1. Customers must
be subscribed to one of the following products in order to have a qualified T-1: TPAC, Simplici-
T Line Side, Simplici-T Trunk/PRI, Simplici-T 3.0 Line Side, Simplici-T 3.0 Trunk/PRI,
Simplici-T Plus, Simpli-Business T, Simpli-Business T 2.0, Simpli-Business T v.3, Simpli-
Business PRI, Simpli-Business PRI v.3, Business Reach, IP Complete PRI, 1\VP, DVP, DUNE,
Unity, and Integrated T. This product is available to Customers purchasing new local T-1
products and existing Customers who are re-terming services, within the Company’s re-term
guidelines.

The long distance rates are based on flat rates and duration of the call as set forth in the Rates
Section of this tariff. Calls are billed in six (6) second increments following an initial billing
period of eighteen (18) seconds. Intrastate service is offered in conjunction with interstate
service. T 2500 allows for 2500 minutes per month of outbound and inbound usage for
domestic long distance per qualified local T-1. The free 2500 minutes are applied at the account
level, which allows for customers with multiple T-1’s or ancillary local lines to share the
packaged minutes across the account. Customers who have multiple locations with the product
cannot share the 2500 minutes across all lines unless all locations are loaded in a single account.
Unused free minutes do not carry-over to the next month. Additional minutes used will carry a
separate charge per minute as set forth in 4.46.2 of this tariff.

Interstate, Intrastate, Inbound, and Outbound domestic minutes qualify for the free minute
application. The applicable rates per minute, as set forth in the Rates Section of this tariff, do not
apply to Calling Card, International, Directory Assistance, and Operator Services minutes. These
calls carry a separate rate per minute.

If at any time, a T_2500 customer does not have an activated, qualified T-1 product, they will

automatically be converted to the per minute rates in excess of 2500 minutes. The rates in excess
of 2500 minutes are located in 4.46.2 of this tariff.
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SECTION 5 - GRANDFATHERED SERVICES, (CONT'D.)
525 T_2500 (cont’d.)

5.25.1 Monthly Recurring Charge:

Eligible Product* Monthly Recurring Charges
Business Reach $25.00
All Other Products $0.00
*T_2500 is only available to T-based local products as identified in section 3.50 of
this tariff.
5.25.1.1 Toll Free Number, per number $3.00
5.25.2 Per Minute Rates in excess of 2500 minutes:
Per Minute
Intrastate $0.0566
Calling Card $0.1386
5.25.3 Calling Card:
Per Minute
Calling Card $0.1386
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