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% " April 4, 2012
Ceme Via Web Filing

Ms. Jocelyn Boyd, Chief Clerk

South Carolina Public Service Commission
101 Executive Center Dr.

Columbia, SC 29210

RE: DeltaCom, Inc. d/b/a EarthLink Business
Tariff Revision for South Carolina P.S.C. Tariff No. 2-A (Interexchange Services)

Dear Ms. Boyd:

Enclosed for filing please find the original of the above-referenced tariff filing submitted on behalf of
DeltaCom, Inc. d/b/a EarthLink Business. The purpose of this filing is to introduce EarthLink Complete
Voice Services. The Company respectfully requests an effective date for this filing of April 9, 2012,

The following tariff pages are included with this filing:

6" Revised Title Sheet Updates Title Page for Company address & d/b/a name
23" Revised Sheet 1 Updates Check Sheet

8" Revised Sheet 3 Updates Check Sheet

1° Revised Sheet 8.1 Updates Table of Contents

1° Revised Sheet 11 Updates definition

Original Sheets 187-189 Introduces EarthLink Complete Voice Services

Please acknowledge receipt of this filing via return email confirmation.

Any gquestions you may have regarding this filing should be directed to my attention at 407-740-3001 or
via email to tforte@tminc.com. Thank you for your assistance in this matter.

Sincerely,

/s/ Thomas M. Forte
Thomas M. Forte
Consultant to DeltaCom, Inc. d/b/a EarthLink Business

cc: Mary Whiting (via Email) - EarthLink - Deltacom
Mr. C. Dukes Scott, Executive Director

file: EarthLink - Deltacom - South Carolina - IXC

tms:  SCil201
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DELTACOM, INC. South Carolina P.S.C. Tariff No. 2-A
d/b/a EarthLink Business Sixth Revised Title Sheet

Cancels Fifth Revised Title Sheet

TITLE SHEET

TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and
facilities for telecommunications services provided by DeltaCom, Inc. d/b/a EarthLink Business, with
principal offices at 1375 Peachtree Street, Level A, Atlanta, Georgia 30309. This tariff is on file with the
South Carolina Public Service Commission, and copies may be inspected, during normal business hours,
at the Company's principal place of business.

THIS TARIFF REPLACES ITC*"DELTACOM’S P.S.C. TARIFF 2 IN ITS ENTIRETY.

DELTACOM is a registered trademark and BUSINESS REACH, BUSINESS ALLEGIANCE,
DELTACOM IP COMPLETE PRI, SIMPLI-BUSINESS, SIMPLI-VOICE, SIMPLI-MOBILE, SIMPLI-
ANALOG and SIMPLICI-T are service marks of DeltaCom, Inc.

Issued: April 4, 2012 Effective: April 9, 2012

Issued By: Vice President, Tax
DeltaCom, Inc. d/b/a EarthLink Business
1375 Peachtree Street, Level A
Atlanta, Georgia 30309 SCi1201
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DELTACOM, INC. South Carolina P.S.C. Tariff No. 2-A
d/b/a EarthLink Business Twenty-Third Revised Sheet 1
Cancels Twenty-Second Revised Sheet 1

CHECK SHEET

Sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original
and revised sheets as named below comprise all changes from the original tariff and are currently in effect
as of the date on the bottom of this Sheet.

Sheet  Revision Sheet  Revision Sheet  Revision
Title Sixth * 24 Original 48 Original
1 Twenty-Third * 25 Original 49 First

2 Sixteenth 26 Third 50 Second
3 Eighth * 27 Original 51 First

4 First 28 First 52 Original
5 Original 29 Original 53 Original
6 Sixth 30 Original 54 Original
7 Seventh 31 Original 55 Original
8 Fourth 32 Original 56 Original
8.1 First * 33 First 57 Original
9 Original 34 Original 58 Original
10 Original 35 First 59 Original
11 First * 36 Original 60 First

12 Original 37 Original 61 Original
13 Original 38 Original 62 Original
14 Original 39 Original 63 Original
15 Original 40 Original 64 Original
16 Original 41 Original 65 Original
17 Original 42 Original 66 Original
18 Original 43 Original 67 Original
19 Original 44 Original 68 Original
20 Original 45 Original 69 Original
21 Original 46 Original 70 Original
22 Original 47 Original 71 Original
23 Original

* - New or revised pages included with this filing

Issued: April 4, 2012 Effective: April 9, 2012

Issued By: Vice President, Tax
DeltaCom, Inc. d/b/a EarthLink Business
1375 Peachtree Street, Level A
Atlanta, Georgia 30309 SCi1201
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DELTACOM, INC. South Carolina P.S.C. Tariff No. 2-A
d/b/a EarthLink Business Eighth Revised Sheet 3 (M
Cancels Seventh Revised Sheet 3

CHECK SHEET, (CONT'D.)

Sheet Revision Sheet Revision Sheet Revision
138 First 160 Original 182 Original
139 Original 161 Original 183 Second
140 First 162 First 183.1 Original
141 Original 163 First 183.2 Original
142 First 164 First 183.3 Original
143 First 165 First 183.4 Original
144 Original 166 Original 183.5 Original
145 First 167 Original 183.6 Original
146 Original 168 Original 184 Original
147 Original 169 First 185 Original
148 Original 170 Original 186 Third
149 Original 171 Second 187 Original *
150 Original 172 Original 188 Original *
151 Original 173 Second 189 Original
152 Original 174 Original

153 Original 175 Second

154 Original 176 Original

155 Original 177 Second

156 Original 178 Original

157 Original 179 Second

158 Original 180 Original

159 Original 181 Second

* - New or revised pages included with this filing

Issued: April 4, 2012 Effective: April 9, 2012

Issued By: Vice President, Tax
DeltaCom, Inc. d/b/a EarthLink Business
1375 Peachtree Street, Level A
Atlanta, Georgia 303096 SCi1201



DELTACOM, INC. South Carolina P.S.C. Tariff No. 2-A
d/b/a EarthLink Business First Revised Sheet 8.1
Cancels Original Sheet 8.1

TABLE OF CONTENTS (Cont’d.)

Section 6 — Promotions and DISCOUNTS ........oiueieiiiiiiiniiiiesie et sbe e 184
Section 6.1— Promotion RAES.........ceiueiiiiiiiie e e 184
SECLION 6.2 — DISCOUNTES......etiitiriiteiteeeeeie sttt sttt bbb b ettt na e s er e s 185

Section 7 — MISCEHANEOUS CRAITES ........oiviiiieeeese e 186
Section 7.1 — Service Order Charge........oviiiiieiiie et 186
Section 7.2 — Special Bill HaNAIING FEE .......ooviiiii e 186
Section 7.3 — Minimum Monthly Usage Charge ..o 186

Section 8 — EarthLink Business Services, Rates and Charges..........ccoovviirinereneieisesisesese e 187
Section 8.1 — CoMPIELE VOICE SEIVICES .....cveiiiiieiie ettt s re st re e re e 187

Issued: April 4, 2012 Effective: April 9, 2012

Issued By: Vice President, Tax

DeltaCom, Inc. d/b/a EarthLink Business
1375 Peachtree Street, Level A
Atlanta, Georgia 30309 SCi1201
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DELTACOM, INC. South Carolina P.S.C. Tariff No. 2-A
d/b/a EarthLink Business First Revised Sheet 11
Cancels Original Sheet 11

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line: An arrangement that connects the customer's location to a DeltaCom, Inc. network
switching center.

Authorization Code or Identification Code: A numerical code, one or more of which are available to a
customer to enable him to access the carrier, and which are used by the carrier both to prevent
unauthorized access to its facilities and to identify the customer for billing purposes.

Authorized User: A person, firm, corporation or other legal entity that is authorized by the Customer to
utilize or be connected to the service of the Customer. An authorized user is other than an employee,
officer or director of Customer if Customer is a company, and other than a family member of person
residing with Customer if customer is a residential user. Customer is responsible for all charges incurred
by Authorized Users.

Commission: Refers to the South Carolina Public Service Commission.
Company: Refers to DeltaCom, Inc. d/b/a EarthLink Business, unless the context means otherwise.

Customer: The person, firm, corporation or other entity that orders or uses service and is responsible for
the payment of charges and for compliance with tariff regulations. A business customer is a telephone
company subscriber whose use of such telephone company service is primarily or substantially of a
business, professional, institutional or otherwise occupational nature, or where the listing required is such
as to indicate business use, and is therefore charged business rates for basic telephone service. A
residence customer is a telephone company subscriber whose use of such telephone company service is of
a domestic nature, and not substantially of an occupational nature, and who is therefore charged residence
rates for basic telephone service.

Day: From 8:00 AM up to but not including 5:00 PM local time Monday through Friday.
Effective Date: The date the Customer first uses the long distance service.

Evening: From 5:00 PM up to but not including 11:00 PM local time Sunday through Friday.

Issued: April 4, 2012 Effective: April 9, 2012

Issued By: Vice President, Tax
DeltaCom, Inc. d/b/a EarthLink Business
1375 Peachtree Street, Level A
Atlanta, Georgia 30309 SCi1201



DELTACOM, INC.

South Carolina P.S.C. Tariff No. 2-A

d/b/a EarthLink Business Original Sheet 187

SECTION 8 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES

8.1 EarthLink Complete Voice Services

8.1.1 Complete Voice Services Minutes

A

Converged Minutes

This section is applicable only to Customers that subscribe to EarthLink
Complete Voice Services in accordance with the rates, terms and conditions set
forth in the Company’s local exchange services tariff.

Converged Minutes allows Customers to bundle long distance and mobile
minutes* and share the combined minutes between multiple locations. The
Customer subscribing to a qualified EarthLink Complete Voice Service will be
provided with 1500 minutes per qualifying service. Qualifying services include
EarthLink Complete Line Side Service, EarthLink Complete Hosted Voice,
EarthLink Complete PRI and EarthLink Complete SIP Trunking*. Minutes may
be shared across multiple locations or provided on a location-by-location basis, at
the Customer’s option.

Converged Minutes include domestic long distance and toll free services.
International usage, directory assistance, operator services and calling card usage
are not included. The Customer can select to bundle long distance and mobile
minutes or choose long distance only. Allotted minutes not used within a given
month are forfeited and may not be carried over to subsequent months.

Additional Converged Minutes packages are available in increments of 1000
minutes.

* - SIP trunking and mobile minutes are non-regulated services.

Issued: April 4, 2012

Issued By:

Effective: April 9, 2012

Vice President, Tax

DeltaCom, Inc. d/b/a EarthLink Business

1375 Peachtree Street, Level A

Atlanta, Georgia 30309 SCi1201
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DELTACOM, INC.
d/b/a EarthLink Business

South Carolina P.S.C. Tariff No. 2-A
Original Sheet 188

SECTION 8 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES, (CONT'D.)

8.1 EarthLink Complete Voice Services (cont'd.)
8.1.1 Complete Voice Services Minutes (cont'd.)

A. Converged Minutes (cont'd.)

The Customer who exceeds the allotted number of minutes in any given billing
period will be billed usage at the per minute rate below on all overage minutes

during the billing period.

Monthly Overage Rate
EarthLink Complete VVoice Converged | Recurring |Overage Rate| (Mobile
Minutes Charge (LD Minutes)| Minutes)
1500 Converged Minutes (included
10_00 Additional Converged LD $25.00 $0.045 N/A
Minutes
10_00 Additional Converged LD/Mobile $50.00 $0.045 $0.075
Minutes

Issued: April 4, 2012

Issued By: Vice President, Tax

DeltaCom, Inc. d/b/a EarthLink Business

1375 Peachtree Street, Level A
Atlanta, Georgia 30309

Effective: April 9, 2012
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DELTACOM, INC.

d/b/a EarthLink Business

South Carolina P.S.C. Tariff No. 2-A
Original Sheet 189

SECTION 8 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES, (CONT'D.)

8.1 EarthLink Complete Voice Services (cont'd.)

8.1.1

B.

Complete Voice Services Minutes (cont'd.)

Toll Free Service

This section is applicable only to Customers that subscribe to EarthLink
Complete Voice Services in accordance with the rates, terms and conditions set
forth in the Company’s local exchange services tariff.

Toll Free Service is not available on a standalone basis. A Monthly Recurring
Charge does not apply to the first toll-free number ordered, but does apply to
additional toll-free numbers. Toll free numbers must terminate to a valid phone
number assigned in connection with an EarthLink Complete Voice Service.

Monthly Recurring Charge

Toll-Free Number, per number

$3.00

The following features are available in conjunction with the Company’s toll free

service.
Monthly
Recurring Non-Recurring

Charge Charge
Time of Day Routing $20.00 $50.00
Day of Week Routing $20.00 $50.00
Holiday Routing $20.00 $50.00
Point of Origination Routing $20.00 $50.00
Percent Allocation Routing $20.00 $50.00
Routing with Call Completion $25.00 $100.00
Routing with Call Completion $25.00
Intercept Message
Route Advance $10.00 $50.00
Toll Free Blocking $20.00 $50.00
Dialed Number Identification Service
(DNIS) $3.00 $100.00
Real-Time ANI $3.00

Issued: April 4, 2012

Issued By:

Vice President, Tax

DeltaCom, Inc. d/b/a EarthLink Business
1375 Peachtree Street, Level A

Atlanta, Georgia 30309

Effective: April 9, 2012
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