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SECTION 3 — SERVICE AREAS (Cont’d)

33 Exchange and UNE Zone Listings

Exchange Rate | UNE Additional Exchanges
Group | Zone

Aiken 5 2 Bath, Beech Island, Graniteville, Jackson, New Ellenton,
North Augusta

Allendale 2 3 Barnwell, Fairfax

Anderson 6 1 Belton, Honea Path, Pelzer, Pendleton, Starr-Iva,

) Williamston

Antioch - N/A | Blacksburg, Grover, NC, Kings Mountain, NC, Shelby, NC

Bamberg 4 2 | Denmark, Ehrhardt, Orangeburg

Barnwell 3 3 Allendale, Blackville, Denmark, Williston

Batesburg 2 3 Pond Branch, Ridge Spring

Bath 7 1 Aiken, Augusta, GA, Beech Island, Graniteville, Jackson,
North Augusta

Beech Island 7 1 Aiken, Appling, GA, Augusta, GA, Bath, Harlem, GA,
Hephzibah, GA, Jackson, North Augusta

Belton 5 2 Anderson, Honea Path, Pelzer, Williamston

Bennettsville 2 3 Blenheim, Clio, McColl

Blacksburg 3 3 Gaffney, Grover, NC (includes those exchange access lines
in Antioch, SC which are part of the Grover, NC
exchange), Hickory Grove

Blackville 2 3 Barnwell, Denmark, Williston

Blenheim 2 3 Bennettsville, Clio, McColl

Blue Ridge 7 1 Greenville, Greer, Lyman, Travelers Rest

Camden 3 3 Bethune

Central 5 2 Clemson, Easley, Liberty, Pickens, Six Mile

Chapin-Little 3 1 Newberry, Prosperity, Chapin-Little Mountain South

Mountain

Chapin-Little 7 1 Columbia, Chapin-Little Mountain North

Mountain South

Charleston 7 1 Folly Beach, Hollywood, Isle of Palms, Mt Pleasant,
Sullivans Island, Summerville

Cheraw - 3 Chesterfield, Patrick

Clemson 4 2 Central, Pendleton, Seneca, Six Mile

Clinton 3 3 Joanna, Laurens, Laurens Rural

Clio 2 3 Bennetisville, Blenheim, McColl

Clover 5 2 Gastonia, NC (includes those exchange access lines located
in Mill Creek, SC and vicinity which are a part of the
Gastonia, NC exchange), Lake Wylie, Lake Wylie West,
South Crowders Creek, NC, York

Columbia 7 1 Chapin-Little Mountain South, Eastover, Lexington

Cowpens 6 1 Spartanburg

Darlington 6 1 Florence, Hartsville, Lamar, Society Hill, Timmonsville

Denmark 3 3 Bamberg, Barnwell, Blackville, Olar

Dillon - 3 Dillon, NC, Florence, Lake View, Latta
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South Carolina Tariff No. 2
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First Revised Page No. 3
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SECTION 3 - SERVICE AREAS (Cont’d)

3.3 Exchange and UNE Zone Listings

Exchange Rate | UNE Additional Exchanges
Group | Zone

Easley 7 1 Central, Greenville, Liberty, Pickens, Six Mile

Eastover 7 1 Columbia

Edgefield 2 3 Johnston

Edisto Island 1 3 None.

Florence - 1 Darlington, Hartsville, Lamar, Marion, Mullins, Nichols,
Pamplico, Society Hill, Timmonsville

Folly Beach 7 1 Charleston, Isle of Palms, Mt. Pleasant, Sullivans Island

Fountain Inn 7 1 Greenville, Simpsonville

Gaffney 3 3 Blacksburg

Graniteville 5 2 Aiken, Bath, North Augusta, portion of Beech Isalnd
located within the property boundaries of the Savannah
River Site

Greenville - 1 Blue Ridge, Easley, Fountain Inn, Greer, Liberty, Pickens,
Piedmont, Simpsonville, Travelers Rest

Greer 7 1 Blue Ridge, Greenville, Lyman

Hartsville - 1 Darlington, Florence, Lamar, McBee, Patrick, Society Hill,
Timmonsville

Hickory Grove 3 3 Blacksburg, Sharon, York

Honea Patch 5 2 Anderson, Belton, Due West

Isle of Palms 7 1 Charleston, Folly Beach, Mt. Pleasant, Sullivans Island

Joanna 3 3 Clinton, Laurens, Laurens Rural

Johnston 2 3 Edgefield, Ridge Spring

Jonesville 3 3 Pacolet, Union

Lake View - 3 Dillon, Dillon, NC, Florence, Latta

Lake Wylie 7 2 | Charlotte, NC, Clover, Gastonia, NC (includes those
exchange access lines located in Mill Creek, SC, and
vicinity which are a part of the Gastonia, NC exchange),

: Lake Wylie West, South Crowders Creek, NC, York

Lake Wylie West 5 2 Clover, Gastonia, NC (includes those exchange access lines
located in Mill Creek, SC, and vicinity which are a part of
the Gastonia, NC exchange), Lake Wylie, South Crowders
Creek, NC, York ‘ '

Latta - 3 Dillon, Dillon, NC, Florence, Lake View

Liberty - 2 Central, Easley, Greenville, Pickens, Six Mile

Lyman 7 1 Blue Ridge, Greer, Inman, Spartanburg

-| Marion 5 2 Florence, Mullins, Nichols

McColl 2 3 Bennettsville, Blenheim, Clio

Mill Creek - N/A | Belmont, NC, Bessemer City, NC, Clover, Gastonia, NC,
Kings Mountain, NC, Lake Wylie, Lake Wylie West,
Lowell, NC, Mt. Holly, NC, South Crowders Creek, NC,
Stanley, NC ‘
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SECTION 3 — SERVICE AREAS (Cont’d)

33 Exchange and UNE Zone Listings

Exchange Rate | UNE Additional Exchanges
Group | Zone
Mt. Pleasant 7 1 Charleston, Folly Beach, Isle of Palms, Sullivans Island
Mullins - 2 Florence, Floyds, Marion, Nichols
Newberry 4 3 Chapin-Little Mountain North, Prosperity, Whitmire
New Ellenton 3 2 Aiken, Jackson, portion of Beech Island located within the
| property boundaries of the Savannah River Site
Newtonville - N/A_| Gibson, NC, Laurel Hill, NC, Laurinburg, NC
Nichols - 2 Florence, Floyds, Marion, Mullins
North Augusta 7 N/A ‘
Orangeburg - 2 Aiken, Appling, GA, Augusta, GA, Bath, Beech Island,
Graniteville, Harlem, GA, Hephzibah, GA, Jackson
Pacolet 6 1,2 | Jonesville, Spartanburg
Pelzer 5 N/A | Anderson, Belton, Williamston
Pendleton 5 2 Anderson, Clemson
Pickens - 2 Central, Easley, Greenville, Liberty, Six Mile
Piedmont 7 1 Greenville . .
Prosperity 3 3 Chapin-Little Mountain North, Newberry
Rowland - N/A | Fairmont, NC, Lumberton, NC, Maxton, NC, Parkton, NC,
Pembroke, NC, Red Springs, NC, Rowland, NC, St. Pauls,
. NC
Salem 4 2 Seneca, Walhalla, Westminster
Seneca 4 2 Clemson, Salem, Walhalla, Westminster
Sharon 2 3 Hickory Grove, York
Six Mile 5 2 Central, Clemson, Easley, Liberty, Pickens
Society Hill - 2 Darlington, Florence, Hartsville
Spartanburg - 1 Chesnee, Cowpens, Enoree, Inman, Lyman, Pacolet,
Woodruff
Springfield-Salley 1 3 Wagener
St. George 1 3 | Harleyville
Sullivans Island 7 1 Charleston, Folly Beach, Isle of Palms, Mt. Pleasant
Summerville 7 1 Charleston
Timmonsville 6 1 Darlington, Florence, Hartsville, Lamar
Travelers Rest 7 1 Blue Ridge, Greenville
Union 2 3 Jonesville, Lockhart
Walhalla 4 2 Salem, Seneca, Westminster
Westminster 4 2 Salem, Seneca, Walhalla
Whitmire 2 3 Newberry
Williamston 5 2 Anderson, Belton, Pelzer
5 2 Clover, Hickory Grove, Lake Wylie, Lake Wylie West,

York

Rock Hill, Sharon, South Crowders Creek, NC

Issued: November 23, 2010
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SECTION 4 - BASIC SERVICES AND RATES (Cont'd)

4.4 Basic Local Exchange Service

4.4.1

4.4.2

General

The Company offers Basic Local Exchange Service to customers seeking basic local exchange
services. Voice Mail and other Custom Calling Features are available to Basic Local Service
customers by selecting such services a la carte.

Service Offerings

The following Company Services in this section are for residence and business Customers and for
carriers certificated by the Commission. Rates and charges for local services provided by the
Company may be based, in part, on the Rate Group associated with the Customer’s End Office.
The Rate Group is determined by the total access lines and PBX trunks in the local calling area
which can be reached from each End Office. In the event that an incumbent LEC or the
Commission reclassifies an exchange from one Rate Group to another, the reclassification will
also apply to customers who purchase services under this tariff.

The Company offers local dialtone service to customers in the Exchanges listed in Section 3.3.
Local dialtone service allows customers to initiate and terminate calls within their local calling
areas. Local dialtone service is available as a Flat Rate Service. No measured of message charges
apply to calls placed or received from Flat Rate Service lines.

All services offered in this tariff are subject to service order and service change charges where the
Customer requests new services or changes in existing services, as well as indicated Non-
Recurring and Monthly Recurring Charges.

Issued: November 23, 2010 ' 7 Effective: December 23, 2010

Issued by:

Charles C. Hunter
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Broadview Networks, Inc.

South Carolina Tariff No. 2
Section 4
First Revised Page No. 3

Canceling Oniginal Page No. 3

4.4 Basic Local Exchange Service (Cont’d)

443

SECTION 4 - BASIC SERVICES AND RATES (Cont'd)

Standard Access Line

The Standard Access Line provides a Customer with a single, analog, voice-grade telephonic
communications channe] that can be used to place or receive one call at a time. Standard Access
Lines are provided for the connection of Customer-provided wiring and single station sets or

facsimile machines.

A multi-line subscriber is a Business customer with more than one line

provided by Broadview Networks. Standard Access Lines enable the customer to:

place or receive calls to any station in the local calling area, as defined herein;
access enhanced 911 Emergency Service where available;
access the interexchange carrier selected by the Customer for interLATA, intral ATA,

interstate or international calling;
access Operator Services;
access Directory Assistance;

piace or receive calls to 800 numbers;
access Telecommunications Relay Service.

Touch Tone signaling, consisting of a push button or touchtone dial that sends out a sound which
consists of two discrete tones (one low frequency and one high frequency), picked up and
interpreted by telephone switches, is provided as part of the Standard Access Line.

The Company’s service will automatically block originating calls to other telephone companies’
caller-paid information services (e.g., 900, 976) at no charge. Calls to those numbers and other
numbers used for caller-paid information services will be unblocked on a per directory number
basis only. Subsequent blocking of 900-type numbers will incur a charge listed in section 5.

A

Flat Rate Service

Rate Group 1
Rate Group 2
Rate Group 3
Rate Group 4
Rate Group 5
Rate Group 6
Rate Group 7

Flat Rate Flat Rate
Residence Business
$13.30 $34.64
$13.78 $36.44
$14.25 $38.26
$14.72 $40.06
$15.19 341.87
$15.66 243,69
$16.14 $45.50

Issued: November 23, 2010
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SECTION 4 — BASIC SERVICES AND RATES (Cont’d)

4.5 Reserved For Future Use
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)

5.1 Service Order and Change Charges (Cont’d)

513

Rates

Service Order Charges
Service Connection Charge, per line

Transfer of Service Charge
Technician Dispatch Charge
Service Order Charge

Change Order Service Charges
Custom Calling Feature Change Order

Toll Restriction Fee Order
Telephone Number Change Order
Listing Change Charge

Non-Recurring Charges

Residential
$60.00
$60.00
$149.00
N/A

$30.00
$30.00
$30.00
$30.00

Business
$120.00
$120.00
$149.00
N/A

$30.00
$30.00
$30.00
$30.00

Issued: November 23, 2010
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Broadview Networks, Inc. , South Carolina Tariff No. 2

‘ Section 5
First Revised Page No. 4

Canceling Original Page No. 4

SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)
5.2 Restoration of Service
A restoration charge applies to the restoration of suspended service and facilities because of nonpayment of
bills and is payable at the time that the restoration of the suspended service and facilities is arranged. The

restoration charge does not apply when, after disconnection of service, service is later re-installed.

Rate
Per occasion _ $50.00 ()

Issued: November 23, 2010 Effective: December 23, 2010

Issued by: Charles C. Hunter
" Executive Vice President & General Counsel
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)

510 Broadspeed PRI

5.10.1 Description

Broadspeed PRI is a local exchange access service that provides direct digital connections via
1.544 facitlity between customers with ISDN-PRI compatible Customer Premises Equipment
(CPE) and ISDN-PRI equipped switches.

Broadspeed Primary Rate Interface (PRI) provides local exchange access loop services such as
Direct Inward Dialing (DID), Direct Outward Dialing (DOD), and business dial tone lines. It can
also be used as loop transport for circuit data applications. Broadspeed PRI is provisioned on the
1.544 megabits per second (Mbps) bandwidth and uses ISDN architecture of 23 B or bearer
channels and 1 D or data channel, or 24 B channels to provide the customer with the capabilities
of a simultaneous access, transmission, and switching of voice, data and video applications via
channelized transport.

Customers are given the opportunity to subscribe to the Company’s services for | year, 2 year or 3
year terms. If the Customer discontinues its term commitment prior to the expiration of the agreed
upon contract, the termination liability will be equal to the monthly charge multiplied by the
number of months remaining on the contract. All Customers agree to meet and will be billed a
minimum of $150.00 in monthly calling volumes, including local service, intralLATA toll, interstate
and international long distance calling for each Broadspeed PRI service.

Issued: November 23, 2010 _ Effective: December 23, 2010

Issued by:
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Broadview Networks, Inc. South Carolina Tariff No. 2

Section 5
Original Page No. 19

SECTION 35 -MISCELLANEQUS SERVICES AND RATES (Cont’d)

5.10  Broadspeed PRI (Cont’d;)

5.10.2

Features

Broadspeed PRI offers the following feature functionalities:

Calling Party Number (CPN) ~ CPN allows the user to have access to the directory
number of the calling party.

Call-by-Call (CBC) — CBC allows B channels to be configured to access multiple
services such as data, voice and video applications on a per call basis and eliminates the
need for separate facilities for individual services.

Multiple Facility Signaling Control — MFSC allows the D channel of one PRI
arrangement to provide signaling for up to 20 (T) PRIs. A back up D channel is required
for this arrangement.

Calling Line Identification — Delivers the calling party’s telephone number, if available,
to the Broadspeed PRI subscriber. The number will be delivered if the call originates
either in the same switch as the subscriber or is connected to the switch by SS7. This
feature is available per port.

Backup D Channel — provides a backup D channel as a standby spare in the event that the
primary D channel fails. Multiple Facility Signaling Control is required for this feature.
Backup D channel is available in the DMS switches; and must be NI-2 compatible.

Caller ID With Name - This feature provides the originating te]ephbne number and also
the name associated with the line. The information is displayed on a Customer provided
display device attached to the Customer’s telephone line.

Issued: November 23, 2010 ' Effective: December 23, 2010

Issued by:
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Broadview Networks, Inc. South Carolina Tariff No. 2

Section §
Original Page No. 20

SECTION 5 -MISCELLANEQUS SERVICES AND RATES (Cont’d)

510  Broadspeed PRI (Cont’d)

5.10.3

5.104

Non-recurring Charges

Installation: A non-recurring Installation charge is applicable for each Broadspeed PRI facility.
Billing will commence at the earlier of: 1) the date on which installation is complete and services
are turned up; or 2) fifteen days after written notification to Customer of the Company’s readiness
to schedule service turn up.

Service Order: A non-recurring Service Order charge is applicable for each Broadspeed PRI
facility.

Change Order: A non-recurring Change Order charge is applicable for each Broadspeed PRI
facility where after initial installation, the Customer requests changing telecommunications
setvices associated with Broadspeed PRI.

Inside Wire: A non-recurring Inside Wire charge is applicable for Broadspeed PRI service. The
charge is billed on an hourly basis with a minimum charge of one hour. Additional Inside Wire
charges are billed in hourly increments.

Monthly Recurring Charges

Broadspeed PRI service is subject to monthly recurring charges on a per facility basis. All PRI
facilities are subject to a fixed monthly recurring charge. PRI facilities that are greater than 0.1
miles and less than fifteen miles are subject to a monthly recurring mileage charge in addition to
the fixed monthly recurring charge. No services are provisioned beyond fifteen miles from a
Company T1 collocation. Subscribers will be subject to a fixed monthly recurring mileage
component and a per mile component. DS1 facility mileage calculated at .5 or less will be
rounded down. DS1 facility mileage calculated at .6 or higher will be rounded up (Example - If
DS1 facility mileage equals 1.5 miles, the per mile component of the monthly recurring mileage
would equal | mile. If DS1 facility mileage equals 1.6 miles, the per mile component of the
monthly recurring mileage would equal 2 miles).

Issued: November 23, 2010 Effective: December 23, 2010
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)
5.10 Broadspeed PRI (Cont’d)
5104 Monthly Recurring Charges (Cont’d)
Subscribers must select one of the following four (4) discrete calling plan options shown below.

Measured Plan; There is no monthly recurring charge associated with the Measured Plan with the
exception of the facility charge. All local, intralLATA toll and long distance calls are timed and
rated per usage rates defined herein.

10k Plan: Monthly recurring charges for the 10k Plan include 10,000 minutes per month of local,
intral ATA toll and long distance calling. All local, intraLATA toll and long distance calls in
excess of the 10,000 minute per month allowance will be billed at the overage per minute rates
defined herein.

25k Plan: Monthly recurring charges for the 25k Plan include 25,000 minutes per month of local,
intral ATA toll and long distance calling. All local, intralLATA toll and long distance calls in
excess of the 25,000 minute per month allowance will be billed at the overage per minute rates
defined herein.

100k Plan: Monthly recurring charges for the 100k Plan include 100,000 minutes per month of
local, intral ATA toll and long distance calling. All local, intraLATA toll and long distance calls
in excess of the 100,000 minute per month aliowance will be billed at the overage per minute rates
defined herein,

Issued: November 23, 2010 Effective: December 23, 2010
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Broadview Networks, Inc. South Carolina Tariff No. 2
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SECTION 5 -MISCELLANEQOUS SERVICES AND RATES (Cont’d)

5.10 Broadspeed PRI (Cont’d)

5.10.5

5.10.6

5.10.7

Local Calls

Broadspeed PRI provides local calling service. Local usage is non-time-of-day sensitive and is
billed on per minute basis.

The Company concurs with the local exchange and service areas defined by the incumbent local
exchange areas.

The Flat Rate Local Plan is limited to 100,000 minutes per month of outbound local usage
allowance per PRI. Local usage exceeding the monthly allowance will be billed at standard
Measured Plan per minute rates.

For customers with the Flat Rate Local Plan, the local usage allowance applies only to outbound
direct dialed calls. The service cannot be used with autodialers which are devices that allow users
to dial pre-programmed telephone numbers, or used for outbound call center applications such as
telemarketing or market research. This service is available only to business customers and is only
for voice use. The Company reserves the right to change the calling plan of customers with
inappropriate usage or who are not in compliance with the restrictions set forth in this taniff,
Customers who exceed the Flat Rate Local Plan allowance for three (3) consecutive months may
have their rates adjusted to the standard Measured Plan. '

IntraLATA Toll Calls

Broadspeed PRI provides IntralL ATA Toll Calling Service which is furnished for communications
between different local calling arcas within a LATA. A LATA is an area defined in the
Modification of Final Judgment entered by the United States District Court for the District of
Columbia in Civil Action No. 82-0191. A call that terminates within the same LATA but outside
the local calling area is considered an Intral ATA Toll Service call. IntralL ATA Toll usage is non-
time-of-day sensitive and is billed on a per minute basis.

Long Distance Calls
Broadspeed PRI provides intrastate and interstate long distance calling service, Long distance

usage is non-time-of-day sensitive. Usage is billed in initial thirty (30) second increments with six
(6) second increments billed thereafter.
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SECTION 5 -MISCELLANEQUS SERVICES AND RATES (Cont’d)

5.10 Broadspeed PRI (Cont’d)

5.10.8 Rates
One Year Two Year Three Year
‘ Term Term Term
Non-Recurring Charges:
Per PRI:
Installation $£850.00 $850.00 $850.00
Service Order $40.00 $40.00 $40.00
Change Order $40.00 $40.00 $40.00
Denied/Missed Site Survey
Appointment, per
Occurrence $99.00 $99.00 $99.00
Long Distance Account
Codes, per Acct $25.00 $25.00 $25.00
Order Cancellation Fee $1,500.00 $1,500.00 $1,500.00
Inside Wire, per hour $110.00 $110.00 $110.00
Issued: November 23, 2010 Effective: December 23, 2010
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Broadview Networks, Inc,

South Carolina Tariff No. 2

Section 5

Original Page No. 24

510 Broadspeed PRI (Cont’d)

5.10.8 Rates (Cont’d)

Monthly Recurring Charges {includes
port, facility, trunks and 1* 20 DIDs):

Per PRI Facility
PRI Facility - Mileage Charge

- Fixed
- Per Mile

Toll Free Numbers, each

Initial block of 20 numbers
Each Add’l block of 20 numbers
Caller ID With Name

Call Re-Direct

Flat Rate Local Plan

10k Plan

" 25k Plan

100k Plan

SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)

One Year Two Year
Term Term
$1,103.30 $763.30
§76.50 $76.50
$34.00 $34.00
$17.00 $17.00
$0.00 $0.00
$8.50 $8.50
$170.00 $170.00
$85.00 $85.00
$425.00 $425.00
$272.00 $238.00
$722.50 $654.50
$1,734.00 $1,555.50

Three Year
Term

$678.30

$76.50
$34.00

$17.00
$0.00
$8.50
$170.00
$85.00
$425.00
$£212.50
$637.50

$1,385.50
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SECTION 5 —MISCELLANE()US SERVICES AND RATES (Cont’d)
510 Broadspeed PRI (Cont’d)

5.10.8 Rates (Cont’d)

One Year Two Year Three Year
Jerm —Tem _Term
Per Minute Charges
Local Calls
Per Minute $0.037 $0.03t $0.027
Intral. AT A/Long Distance Calls
Per Minute $0.080 £0.053 $0.044
Toll Free Inbound Calls
Per Minute $0.080 $0.053 $0.044
Local Calls - Qverage
Per Minute $0.045 $0.029 $0.024

IntraLATA/Long Distance Calls - Overage

Per Minute $0.078 $0.051 - $0.043
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SECTION 6 - MAXIMUM RATES - BASIC SERVICES AND RATES (Cont’d)

6.4 Basic Local Exchange Service

6.4.1

642

General

The Company offers Basic Local Exchange Service to customers seeking basic local exchange
services. Voice Mail and other Custom Calling Features are available to Basic Local Service
customers by selecting such services a la carte.

Service Offerings

The following Company Services in this section are for residence and business Customers and for
carriers certificated by the Commission. Rates and charges for local services provided by the
Company may be based, in part, on the Rate Group associated with the Customer’s End Office.
The Rate Group is determined by the total access lines and PBX trunks in the local calling area
which can be reached from each End Office. In the event that an incumbent LEC or the
Commission reclassifies an exchange from one Rate Group to another, the reclassification will
also apply to customers who purchase services under this tariff.

The Company offers local dialtone service to customers in the Exchanges listed in Section 3.3.
Local dialtone service allows customers to initiate and terminate calls within their local calling
areas. Local dialtone service is available as a Flat Rate Service. No measured of message charges
apply to calls placed or received from Flat Rate Service lines.

All services offered in this tariff are subject to service order and service change charges where the -

Customer requests new services or changes in existing services, as well as indicated Non-
Recurring and Monthly Recurring Charges.
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6.4 Basic Local Exchange Service (Cont’d)

6.4.3

SECTION 6 — MAXIMUM RATES - BASIC SERVICES AND RATES {Cont’d)

Standard Access Line

The Standard Access Line provides a Customer with a single, analog, voice-grade.telephonic
communications channel that can be used to place or receive one call at a time. Standard Access
Lines are provided for the connection of Customer-provided wiring and single station sets or

facsimile machines.

A multi-line subscriber is a Business customer with more than one line

provided by Broadview Networks. Standard Access Lines enable the customer to:

place or recetve calls to any station in the local calling area, as defined herein;
access enhanced 911 Emergency Service where available;
access the interexchange carrier selected by the Customer for interLATA, intraLATA,

interstate or international calling;
access Operator Services;
access Directory Assistance;

place or receive calls to 800 numbers;
access Telecommunications Relay Service.

Touch Tone signaling, consisting of a push button or touchtone dial that sends out a sound which
consists of two discrete tones (one low frequency and one high frequency), picked up and
interpreted by telephone switches, is provided as part of the Standard Access Line.

The Company’s service will automatically block originating calls to other telephone companies’
caller-paid information services (e.g., 900, 976) at no charge. Calls to those numbers and other
numbers used for caller-paid information services will be unblocked on a per directory number
basis only. Subsequent blocking of 900-type numbers will incur a charge listed in section 5.

A,

Flat Rate Service

Rate Group 1
Rate Group 2
Rate Group 3
Rate Group 4
Rate Group 5
Rate Group 6
Rate Group 7

Flat Rate

Residence

$26.00
$28.00
$28.00
$28.00
$30.00
$30.00
$32.00

Flat Rate
Business

$68.00
£72.00
£76.00
$80.00
$82.00
$86.00
$90.00
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SECTION 6 - MAXIMUM RATES - BASIC SERVICES AND RATES (Cont’d)

6.5 Reserved For Future Use ©

6.6 Reserved For Future Use
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SECTION 7 -MAXIMUM RATES - MISCELLANEOUS SERVICES AND RATES {Cont’d)

7.1 Service Order and Change Charges (Cont’d)

7.1.3  Rates C
Non-Recurring Charges ©
Service Order Charpes Residential Business
Service Connection Charge, per line $120.00 $240.00
Transfer of Service Charge $120.00 $240.00
Technician Dispatch Charge $298.00 $298.00
Service Order Charge N/A N/A
Change Order Service Charges
Custom Calling Feature Change Order $60.00 $60.00
Toll Restriction Fee Order $60.00 $60.00
Telephone Number Change Order $60.00 $60.00

Listing Change Charge $60.00 $60.00

*Service Connection charges are listed with the rates for each specific service tariffed.
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Issued by: Charles C. Hunter
Executive Vice President & General Counsel
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573



Broadview Networks, Inc. South Carolina Tariff No. 2

Section 7
Original Page Nq. 18

SECTION 7 - MAXIMUM RATES - MISCELLANEQUS SERVICES AND RATES (Cont’d)

7.11 Broadspeed PRI

7.11.1 Description

Broadspeed PRI is a local exchange access service that provides direct digital connections via
1.544 facitlity between customers with ISDN-PRI compatible Customer Premises Equipment
(CPE) and ISDN-PRI equipped switches.

Broadspeed Primary Rate Interface (PRI) provides local exchange access loop services such as
Direct Inward Dialing (DID), Direct Qutward Dialing (DOD), and business dial tone lines. It can
also be used as loop transport for circuit data applications. Broadspeed PRI is provisioned on the
1.544 megabits per second (Mbps) bandwidth and uses ISDN architecture of 23 B or bearer
channels and 1 D or data channel, or 24 B channels to provide the customer with the capabilities
of a simultaneous access, transmission, and switching of voice, data and video applications via
channelized transport.

Customers are given the opportunity to subscribe to the Company’s services for 1 year, 2 year or 3
year terms. If the Customer discontinues its term commitment prior to the expiration of the agreed
upon contract, the termination liability will be equal to the monthly charge multiplied by the
number of months remaining on the contract. All Customers agree to meet and will be billed a
minimum of $150.00 in monthly calling volumes, including local service, intralL ATA toli, interstate
and international long distance calling for each Broadspeed PRI service.
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SECTION 7 - MAXIMUM RATES - MISCELLANEOUS SERVICES AND RATES (Cont’d)

7.11 Broadspeed PRI (Cont’d.)

7.11.2 Features

Broadspeed PRI offers the following feature functionalities:

Calling Party Number (CPN) — CPN allows the user to have access to the directory
number of the calling party.

Call-by-Call (CBC) — CBC allows B channels to be configured to access multiple
services such as data, voice and video applications on a per call basis and eliminates the
need for separate facilities for individual services.

Multiple Facility Signaling Control — MFSC allows the D chamnel of one PRI
arrangement to provide signaling for up to 20 (T) PRIs. A back up D channel ts required
for this arrangement.

Calling Line Identification — Delivers the calling party’s telephone number, if available,
to the Broadspeed PRI subscriber. The number will be delivered if the call originates
either in the same switch as the subscriber or is connected to the switch by $87. This
feature is available per port.

Backup D Channel — provides a backup D channel as a standby spare in the event that the
primary D channel fails. Multiple Facility Signaling Control is required for this feature.
Backup D channel is available in the DMS switches; and must be NI-2 compatible.

Caller ID With Name - This feature provides the originating telephone number and also
the name associated with the line, The information is displayed on a Customer provided
display device attached to the Customer’s telephone line,

Issued: November 23, 2010 Effective: December 23, 2010

Issued by:

Charles C. Hunter

Executive Vice President & General Counsel
800 Westchester Avenue, Suite N-501

Rye Brock, NY 10573




Broadview Networks, Inc. South Carolina Tariff No. 2

‘ Section 7
Original Page No. 20

SECTION 7 - MAXIMUM RATES - MISCELLANEOUS SERVICES AND RATES (Cont’d)

7.11  Broadspeed PRI (Cont’d)

7113

7.114

Non-recurring Charges

Installation: A non-recurring Installation charge is applicable for each Broadspeed PRI facility.
Billing will commence at the earlier of: 1) the date on which installation is complete and services
are turned up; or 2) fifteen days after written notification to Customer of the Company’s readiness
to schedule service turn up,

Service Order: A non-recurring Service Order charge is applicable for each Broadspeed PRI
facility.

Change Order: A non-recurring Change Order charge is applicable for each Broadspeed PRI
facility where after initial installation, the Customer requests changing telecommunications
services associated with Broadspeed PRI,

Inside Wire: A non-recwrring Inside Wire charge is applicable for Broadspeed PRI service. The
charge is billed on an hourly basis with a minimum charge of one hour. Additional Inside Wire
charges are billed in hourly increments.

Monthly Recurring Charges

Broadspeed PRI service is subject to monthly recurring charges on a per facility basis. All PRI
facilities are subject to a fixed monthly recurring charge. PRI facilities that are greater than 0.1
miles and less than fifteen miles are subject to a monthly recurring mileage charge in addition to
the fixed monthly recurring charge. No services are provisioned beyond fifteen miles from a
Company T1 collocation. Subscribers will be subject to a fixed monthly recurring mileage
component and a per mile component. DS1 facility mileage calculated at .5 or less will be
rounded down. DS1 facility mileage calculated at .6 or higher will be rounded up (Example - If
DS1 facility mileage equals 1.5 miles, the per mile component of the monthly recurring mileage
would equal 1 mile. If DS1 facility mileage equals 1.6 miles, the per mile component of the
monthly recurring mileage would equal 2 miles).
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SECTION 7 - MAXIMUM RATES - MISCELLANEOQOUS SERVICES AND RATES (Cont’d)

7.11 Broadspeed PRI (Cont’d)
7.11.4 Monthly Recurring Charges (Cont’d)
Subscribers must select one of the following four (4) discrete calling plan options shown below.

Measured Plan: There is no monthly recurring charge associated with the Measured Plan with the
exception of the facility charge. All local, intral ATA toll and long distance calls are timed and
rated per usage rates defined herein.

10k Plan: Monthly recurring charges for the 10k Plan include 10,000 minutes per month of local,
intraLATA toll and long distance calling. All local, inttalLATA toll and long distance calls in
excess of the 10,000 minute per month allowance will be billed at the overage per minute rates
defined herein.

25k Plan: Monthly recurring charges for the 25k Plan include 25,000 minutes per month of local,
intraLATA toll and long distance calling. All local, intralL ATA toll and long distance calls in
excess of the 25,000 minute per month allowance will be billed at the overage per minute rates
defined herein. '

100k Plan: Monthly recurring charges for the 100k Plan include 100,000 minutes per month of
local, intral AT A toll and long distance calling. All local, intralL ATA toll and long distance calls
in excess of the 100,000 minute per month allowance will be billed at the overage per minute rates
defined herein.
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SECTION 7 - MAXIMUM RATES - MISCELLANEOUS SERVICES AND RATES (Cont’d)

7.11 Broadspeed PRI (Cont’d)

7115

7.11.6

7117

Local Calls

Broadspeed PRI provides local calling service. Local usage is non-time-of-day sensitive and is
billed on per minute basis.

The Company concurs with the local exchange and service arcas defined by the incumbent local
exchange areas.

The Flat Rate Local Plan is limited to 100,000 minutes per month of outbound local usage
allowance per PRI. Local usage exceeding the monthly allowance will be billed at standard
Measured Plan per minute rates. '

For customers with the Flat Rate Local Plan, the local usage allowance applies only to outbound
direct dialed calls. The service cannot be used with autodialers which are devices that allow users
to dial pre-programmed telephone numbers, or used for outbound call center applications such as
telemarketing or market research. This service is available only to business customers and is only
for voice use. The Company reserves the right to change the calling plan of customers with
inappropriate usage or who are not in compliance with the restrictions set forth in this tariff.
Customers who exceed the Flat Rate Local Plan allowance for three (3) consecutive months may
have their rates adjusted to the standard Measured Plan.

IntralLATA Toll Calls

Broadspeed PRI provides IntraLATA Toll Calling Service which is furnished for communications
between different local calling areas within a LATA., A LATA is an area defined in the
Modification of Final Judgment entered by the United States District Court for the District of
Columbia in Civil Action No. 82-0191. A call that terminates within the same LATA but outside
the local calling area is considered an IntralL ATA Toll Service call. IntraLATA Toll usage is non-
time-of-day sensitive and is billed on a per minute basis.

Long Distance Calls
Broadspeed PRI provides intrastate and interstate long distance calling service. Long distance

usage is non-time-of-day sensitive. Usage is billed in initial thirty (30) second increments with six
(6) second increments billed thereafter.
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SECTION 7 - MAXIMUM RATES - MISCELLANEOUS SERVICES AND RATES (Cont’d)

7.11 Broadspeed PRI (Cont_’d)

7.11.8 Rates
One Year Two Year Three Year ™)
_Temm _Term _Term
Non-Recurring Charges:
Per PRI:
Installation ‘ $1,700.00 $1, 700.00 $1, 700.00
Service Order $80.00 $80.00 $80.00
Change Order $80.00 $80.00 $80.00
Denied/Missed Site Survey
Appointment, per
Occurrence $198.00 $198.00 $198.00
Long Distance Account
Codes, per Acct $50.00 $50.00 $50.00
Order Cancellation Fee $3,000.00 $3,000.00 $3,000.00
Inside Wire, per hour $220.00 $220.00 $£220.00 ™)
Issued: November 23, 2010 Effective: December 23, 2010
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SECTION 7 - MAXIMUM RATES - MISCELLANEQUS SERVICES AND RATES (Cont’d)

7.11 Broadspeed PRI (Cont’d)

7.11..8 Rates (Cont’d)

One Year
Term
Monthly Recurring Charges {includes
port, facility, trunks and 1% 20 DIDs);
Per PRI Facility $2,206.60
PRI Facility - Mileage Charge
- Fixed $153.00
- Per Mile $68.00
Toll Free Numbers, each $34.00
Initial block of 20 numbers £0.00

Each Add’l block of 20 numbers  $17.00

Caller ID With Name $340.00
Call Re-Direct $170.00
Flat Rate Local Plan $850.00
10k Plan $544.00
25k Plan $1,445.00
100k Plan ' $1,734.00

Two Year

Term

$1,526.60

$153.00
$68.00

$34.00
$0.00
$17.00
$340.00
$170.00
$8.50.00
$476.00
$1,305.00

$1,555.50

Three Year
Term

$1,356.60

$153.00
$68.00

$34.00
$0.00
$17.00
$340.00
$170.00
$850.00
$425.00
$1,275.00

$1,385.50
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SECTION 7 - MAXIMUM RATES - MISCELLANEOUS SERVICES AND RATES (Cont’d)
7.11 Broadspeed PRI (Cont’d)

7.11.8 Rates (Cont*d) (N)

One Year Two Year Three Year
Term Term ' Term

Per Minute Charges
Local Calls
Per Minute $0.074 $0.062 $0.054

Intral AT A/Long Distance Calls

Per Minute $0.160 $0.106 $0.088
Toll Free Inbound Calls
Per Minute 30.160 $0.106 $0.088

Local Calls - Overage

Per Minute $0.090 $0.058 $0.048

IntraLAT A/Long Distance Calls - Overage

Per Minute $0.156 $0.102 $0.086 (N)
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