
 

 

 

 

April 14, 2016 

Via Web Filing 

 

 

Ms. Jocelyn Boyd, Chief Clerk 

South Carolina Public Service Commission 

101 Executive Center Dr. 

Suite 100 

Columbia, SC 29210 

 

RE: ACN Communication Services, LLC 

 Revision for South Carolina Tariff No. 5 (Local) 

 

Dear Ms. Boyd: 

 
Enclosed for filing please find the above referenced tariff filing submitted on behalf of ACN 
Communication Services, LLC (“Company”). This filing revises the monthly rates for ACN Advantage 
Plus VII and ACN Advantage Unlimited VII. The Company respectfully requests an effective date of 
April 23, 2016. 
 
The following tariff pages are included: 

 
Preface, 1

st
 Revised Page 2 Updates Check Sheet 

Preface, 1
st
 Revised Page 4 Updates Check Sheet 

Section 11, 1
st
 Revised Page 10 Increases ACN Advantage Unlimited VII MRC 

Section 11, 1
st
 Revised Page 11 Increases ACN Advantage Plus VII MRC 

 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or 

via email to sthomas@tminc.com. Thank you for your assistance in this matter. 

 

Sincerely, 

 

/s/ Sharon Thomas 

 

Sharon Thomas 

Consultant to ACN Communication Services, LLC 

 

cc: Executive Director, SC Public Service Commission (via E-file) 

file: ACN Comm Serv - South Carolina - Local 

tms: SCl1602 

 

 

 

Enclosures 

ST/sp 



 
Issued:   April 14, 2016 Effective:   April 23, 2016 

Issued by: Treasurer/CFO 

1000 Progress Place 

Concord, North Carolina 28025 

Toll Free:  (888) 226-1010 

www.myacn.com 

ACN Communication Services, LLC South Carolina Tariff No. 5 
 Preface 
 1

st
 Revised Page 2 

 Cancels Original Page 2 
  

LOCAL TELECOMMUNICATIONS SERVICE TARIFF 
 
 
 CHECK SHEET 
 
Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective 
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this page. 
 

SECTION PAGE REVISION  SECTION PAGE REVISION  

 Title Original  2 17 Original  

Preface 1 Original  2 18 Original  

Preface 2 1
st
 Revised * 2 19 Original  

Preface 3 Original  2 20 Original  

Preface 4 1
st
 Revised * 2 21 Original  

Preface 5 Original  2 22 Original  

Preface 6 Original  2 23 Original  

Preface 7 Original  2 24 Original  

1 1 Original  2 25 Original  

1 2 Original  2 26 Original  

1 3 Original  2 27 Original  

1 4 Original  2 28 Original  

1 5 Original  2 29 Original  

2 1 Original  2 30 Original  

2 2 Original  2 31 Original  

2 3 Original  2 32 Original  

2 4 Original  2 33 Original  

2 5 Original  2 34 Original  

2 6 Original  2 35 Original  

2 7 Original  2 36 Original  

2 8 Original  2 37 Original  

2 9 Original  2 38 Original  

2 10 Original  2 39 Original  

2 11 Original  2 40 Original  

2 12 Original  2 41 Original  

2 13 Original  3 1 Original  

2 14 Original      

2 15 Original      

2 16 Original      

 
* - indicates those pages included with this filing 
 



 
Issued:   April 14, 2016 Effective:   April 23, 2016 

Issued by: Treasurer/CFO 

1000 Progress Place 

Concord, North Carolina 28025 

Toll Free:  (888) 226-1010 

www.myacn.com 

ACN Communication Services, LLC South Carolina Tariff No. 5 
 Preface 
 1

st
 Revised Page 4 

 Cancels Original Page 4 
  

LOCAL TELECOMMUNICATIONS SERVICE TARIFF 
 
 
 CHECK SHEET (CONT’D.) 
 

SECTION PAGE REVISION  SECTION PAGE REVISION  

7 1 Original  11 18 Original  

8 1 Original  11 19 Original  

9 1 Original  11 20 Original  

9 2 Original  11 21 Original  

9 3 Original  11 22 Original  

9 4 Original      

9 5 Original      

10 1 Original      

11 1 Original      

11 2 Original      

11 3 Original      

11 4 Original      

11 5 Original      

11 6 Original      

11 7 Original      

11 8 Original      

11 9 Original      

11 10 1
st
 Revised *     

11 11 1
st
 Revised *     

11 12 Original      

11 13 Original      

11 14 Original      

11 15 Original      

11 16 Original      

11 17 Original      

        

        

        

        

        

        

        

        

        

        

 



 
Issued:   April 14, 2016 Effective:   April 23, 2016 

Issued by: Treasurer/CFO 

1000 Progress Place 

Concord, North Carolina 28025 

Toll Free:  (888) 226-1010 

www.myacn.com 

ACN Communication Services, LLC South Carolina Tariff No. 5 
 Section 11 
 1

st
 Revised Page 10 

 Cancels Original Page 10 
  

LOCAL TELECOMMUNICATIONS SERVICE TARIFF 
 
 

SECTION 11 - CURRENT PRICE LIST (CONT’D.) 
 
11.2 Local Exchange Service (Cont’d.) 
 

11.2.1 Residential Bundled Services (Cont’d.) 
 

G. ACN Advantage Unlimited VII 
 

1. Non-Recurring Charges 
 

Service connection charges may apply, see Section 11.1.1 of this price 
list. The Service Connection fee is waived for those Customers who 
retain their existing telephone number when switching their service to 
ACN. 

 
2. Monthly and Usage Rates 

 
Monthly Recurring Charge  
  
 ACN Advantage Unlimited VII Local Exchange  Line: $47.99 (I) 
 Data/Fax Line: $23.00 
  
Data/Fax Line Toll Service  
 Intrastate, per minute: $0.07 
  
Toll Free Inbound Service  
 Intrastate, per minute: $0.10 



 
Issued:   April 14, 2016 Effective:   April 23, 2016 

Issued by: Treasurer/CFO 

1000 Progress Place 

Concord, North Carolina 28025 

Toll Free:  (888) 226-1010 

www.myacn.com 

ACN Communication Services, LLC South Carolina Tariff No. 5 
 Section 11 
 1

st
 Revised Page 11 

 Cancels Original Page 11 
  

LOCAL TELECOMMUNICATIONS SERVICE TARIFF 
 
 

SECTION 11 - CURRENT PRICE LIST (CONT’D.) 
 
11.2 Local Exchange Service (Cont’d.) 
 

11.2.1 Residential Bundled Services (Cont’d.) 
 

H. ACN Advantage Plus VII 
 

1. Non-Recurring Charges 
 

Service connection charges may apply, see Section 11.1.1 of this price 
list. The Service Connection fee is waived for those Customers who 
retain their existing telephone number when switching their service to 
ACN. 

 
2. Monthly and Usage Rates 

 
Local Service, per month  
 Local Exchange Access Line: $31.99 (I) 
 Data/Fax Line: $23.00 
  
Toll Service  
  
 Monthly Recurring Charge: $5.00 
 Intrastate, per minute: $0.07 
  
 Data/Fax Line Toll Service  
 Intrastate, per minute: $0.07 
  
 Toll Free  
 Intrastate, per minute: $0.10 




