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3.0 - DESCRIPTION OF SERVICE

3.2 Product Descriptions (Continued)
3.2.6 Optional Service Features

Central Office Blocking is offered to provide the subscriber a choice of restrictions. The
following options will protect the subscriber from certain types of undesired calls being made
from their station.

Option A: 011+ blocking provides central office blocking of calls to
numbers outside the North American Numbering Plan.

Option B: Blocks all dialing except EAS and 911.
Option C: Blocks all dialing except EAS, 911, and 1+800.
Option D: Blocks all dialing except EAS, 911, 1+800, and 0+.

Option E: PIN (Personal Identification Number) Override for
blocking of all dialing except EAS and 911.

Option F: Blocks 411, 555-1212 and (NPA)555-1212.

Option G: Blocks all dialing except EAS, 911, 1+800, and ten digit in state (SC)
dialing. (N)

Note: 900 & 976 are blocked at the time of line installation unless
otherwise requested by the subscriber. Lines not blocked at

the time of installation and then later blocked with any of the
available options will require the application of a normal service
order charge.

3.2.7  Operator-Assisted Services
Operator-assisted services are provided to Business and Residential Customers on a pre-
subscribed basis. Services are also provided to Customers and Users of exchange access lines
which are pre-subscribed to the Company’s inter-exchange outbound calling services. Various
billing arrangements are available with FTC’s operator-assisted service including

Calling Card, Commercial Credit Card, Collect, Person-to-Person and Third Party. Monthly
and/or usage-sensitive charges may apply as stated in Section 4, as well as per call operator
charges.

Issued: 06/09/11 By: Sandra Moore
Effective: 06/23/11 Title: Regulatory Analyst
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4.0 MAXIMUM RATES

4.9 Optional Service Features
MAXIMUM
Monthly Rates
Option A $5.00
Option B $5.00
Option C $5.00
Option D $5.00
Option E $5.00
Option F $5.00
Option G $5.00 (N)
4.10 Miscellaneous Service Charges
Wire Tap Investigation Charge $150.00
Tracing of Harrasing Calls $ 75.00

411 Intergrated Services Digital Network (ISDN)
Basic Rate Interface (BRI)

The rates and charges below are for provisioning an ISDN capable access line to the customer’s
premise. The customer must add the desired B-Channel(s) and D-Channel to configure the service
as necessary. As noted in Section 3.2.9 of this Tariff, all ISDN-BRI service offered by FTC DSI
will be configured as 2B+D. Single B-Channels will be offered for the purpose of Digital Centrex

only.
MAXIMUM
Access Facility Charge Monthly Rate  Installation
ISDN Service $49.95 $250.00
Communications Channels
a. B-Channel: bi-directional synchronous digital transmission channel capable of
supporting 64Kbps.
b. D-Channel: 16Kbps digital signaling/control channel.
C.
MAXIMUM
Access Facility Charge Monthly Rate  Installation
Circuit-Switched Voice $12.00 $50.00
(per B-Channel)
Issued: 6/09/11 By: Sandra Moore
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By: Sandra Moore, Reg. Analyst CURRENT PRICE LIST
Current Prices
Section Service Description Monthly NRC
4.8 Class Features — Business
4.8 Automatic Call Return $ 450
4.8 Automatic Redial 4.50
4.8 Call Identification 6.00
4.8 Call Identification Blocking 2.50
4.8 Priority Ringing 4.50
4.8 Preferred Call Forward 3.50
4.8 Call Screening 4.50
4.8 Calling Name Delivery 2.00
4.8 Anonymous Call Rejection 4,50
4.8 Anonymous Call Rejection w/Call Identification  1.00
4.8 Call Waiting ID 3.00
4.8 Telemarketer Screening 2.50
4.9 Option Service Features
4.9 Option A 2.00
4.9 Option B 2.50
4.9 Option C 2.50
4.9 Option D 2.50
4.9 Option E 2.50
4.9 Option F 2.00
4.9 Option G 2.50
4.10 Miscellaneous Service Charges
4.10 Wire Tap Investigation 75.00
4.10 Tracing of Harassing Calls 40.00
411 Integrated Services Digital Network (ISDN) - BRI
411 Access Facility Charge- ISDN Service 25.00 $100.00
4.11 Circuit Switched Voice per B Channel 8.00 25.00
4.11 Circuit Switched Data per B Channel 10.00 25.00
4.11 Circuit Switched Alt Voice/Data per B Ch 10.00 25.00
411 Signaling/Control per D Channel N/C
411 Usage Charges
411 Circuit-Switched Voice N/C
4.11 Circuit-Switched Data (1% 2400 min/mo) N/C
4.11 Circuit-Switched Data, ea min over 2400 0.02
411 Telephone Numbers
4.11 Primary, one per B Channel N/C N/C
411 Secondary, per additional number 2.00 N/C
412 Integrated Services Digital Network (ISDN) - PRI
412 Access Facility Charge- ISDN PRI Service 750.00 $700.00
4.12 Usage Charges
4.12 Circuit-Switched Voice N/C
4.12 Circuit-Switched Data (1% 2400 min/mo) N/C

4,12 Circuit-Switched Data, ea min over 2400 0.02



