
 

April 13, 2016 
Via Electronic Filing 
 
 
Jocelyn Boyd, Chief Clerk and Administrator 
South Carolina Public Service Commission 
Synergy Business Park 
101 Executive Center Drive 
Columbia, South Carolina 29210 
 
Re: United Telephone Company of the Carolinas LLC d/b/a CenturyLink 
 General Subscriber Services Tariff 
 
Dear Ms. Boyd: 
 
Enclosed for filing, please find revisions to the United Telephone Company of the Carolinas LLC d/b/a 
CenturyLink General Subscriber Services Tariff.  These revisions are submitted with an April 13, 2016 
issue date and a proposed effective date of May 1, 2016. 
 
The following revisions are included in this filing: 
Section U3 Page 7   
 Page 8   
Section U100 Page 36.0.1   
 Page 36.0.2   
 Page 36.0.3   
 Page 36.2   
 Page 36.3   
 Page 36.4   
 
This filing proposes rate changes for certain residence and business flat-rated and measured Local 
Exchange Services.  Additionally, this filing increases rates for various Solutions Packaged Offerings.  
Impacted customers were notified of these changes.  
 
If you have any questions regarding this filing, you may contact me at (318) 340-5328. 
 
Sincerely, 
 
 
 
 
Jennifer Watkins 
 
 
cc: Zel Gilbert, CenturyLink 
 Marc Felts, CenturyLink 
 
 
SC 16-01 (UT)  
 

JENNIFER WATKINS 
Tariff Analyst II 

Jennifer.Watkins@Centurylink.com 
100 Centurylink Dr 
Monroe, LA, 71203 

voice: (318) 340-5328 

mailto:Jennifer.Watkins@Centurylink.com


 GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Twenty-second Revised Page 7 
d/b/a CenturyLink Cancels Twenty-first Revised Page 7 
 
ISSUED: April 13, 2016 EFFECTIVE: May 1, 2016 
 

U3.   BASIC LOCAL EXCHANGE SERVICE 
 

 

U3.3 MONTHLY EXCHANGE RATES (Cont'd) 
 
 3.3.4 RATES AND CHARGES 
 

The following schedule of rates and rate groupings are applicable for the flat rate and 
measured element of the local exchange service lines provided within the service area of 
the Company. 

 
  FLAT RATE   MEASURED  
 
Rate Local Exchange    Payphone    Payphone 
Group Service Lines Res. Bus. Trunk Line Res. Bus. Trunk Line 
 

1 0 - 6,250 $17.79(I) $33.10(I) $53.88 * $10.86(I) $23.00(I) $40.00(I) N/A 
2 6,251 - 45,000 18.19(I) 34.35(I) 61.15 * 11.95(I) 25.00(I) 40.00(I) N/A 
3 45,001 -  18.19(I) 37.00 69.53 * 14.53(I) 28.00(I) 43.00(I) N/A 

 
 a. Residence and Business Local Exchange Service Lines (excludes Payphone Lines) 
 
  (1) Flat Rated Service 
 

Rate Group Exchanges Residence Business 
Ind. Lines Ind. Lines Trunks 

1 

Estill 
Eutawville 
Hampton 
Holly Hill 

 $17.79(I)  $33.10(I)  $53.88 

2 

Beaufort 
Branchville 
Chappells 
Cross Hill 
Greenwood 
Hodges 
Laurel Bay 
Mountville 
Ninety Six 
St. Helena 
Island 
Troy 
Ware Shoals 

 18.19(I)  34.35(I)  61.15 

2 Saluda**  17.79(I)  33.10(I)  53.88 

3 Low Country 
Ridgeland  18.19(I)  37.00  69.53 

 
* A state-wide monthly exchange rate for Payphone Lines applies as specified in Section 7.7a.(1). 

 
** Greenwood - Saluda Counties EAS implemented May 1, 1995.  Rate increases due to rate 

regrouping are not applicable at this time. 
 
(M) Material previously appeared on Twenty-first Revised Page 8. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M)(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

(M)(T) 
 
 
 

(M) 
(M) 
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GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Twenty-second Revised Page 8 
d/b/a CenturyLink Cancels Twenty-first Revised Page 8 
 
ISSUED: April 13, 2016 EFFECTIVE: May 1, 2016 
 

U3.   BASIC LOCAL EXCHANGE SERVICE 
 

 

U3.3 MONTHLY EXCHANGE RATES (Cont'd) 
 
3.3.4 RATES AND CHARGES (Cont’d) 
 
 a. Residence and Business Local Exchange Service Lines (excludes Payphone Lines) 
 
  (2) Local Measured Service 

 

Rate Group Exchanges Residence Business 
Ind. Lines Ind. Lines Trunks 

1 

Estill 
Eutawville 
Hampton 
Holly Hill 

 $10.86(I)  $23.00(I)  $40.00(I) 

2 

Beaufort 
Branchville 
Chappells 
Cross Hill 
Greenwood 
Hodges 
Laurel Bay 
Mountville 
Ninety Six 
St. Helena 
Island 
Troy 
Ware Shoals 

 11.95(I)  25.00(I)  40.00(I) 

2 Saluda**  $10.86(I)  $23.00(I)  $40.00(I) 

3 Low Country 
Ridgeland  14.53(I)  28.00(I)  43.00(I) 

 
 
 
 
 
 
 
 
 
 
 
 
** Greenwood - Saluda Counties EAS implemented May 1, 1995.  Rate increases due to rate 

regrouping are not applicable at this time. 
 
(M) Certain material previously appearing on this page now appears on Twenty-second Revised Page 7. 
 

 
 
 
 
 
 

(M)(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

(M)(T) 
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GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Seventh Revised Page 36.0.1 
d/b/a CenturyLink   Cancels Sixth Revised Page 36.0.1 
 
ISSUED: April 13, 2016 EFFECTIVE: May 1, 2016 
 

U100.  OBSOLETE SERVICE OFFERINGS  
 
U100.10 SPECIAL PACKAGED OFFERINGS (Cont’d) 
 
 U100.10.1 Solutions – Residence (Cont’d) 
 
  c. Rates and Charges 
 

Solutions Packages  
(Obsoleted 03/27/07, Type B, Tariff Reference Section U27.1) 

 
 Monthly 
   Rate   
 

(1) Sure Solution I $39.95(I) 
 Local Exchange Service 
 Custom Calling Package 5 
 60 minutes of Local Toll 
 
(2) Custom Solution I 34.95(I) 
 Local Exchange Service 
 Custom Calling Package 5 
 
(3) Ideal Solution 39.95(I) 
 Local Exchange Service 
 Custom Calling Package 4 
 60 minutes of Local Toll 
 
(4) Sure Solution II 34.95(I) 
 Local Exchange Service 
 Custom Calling Package 4 
 
(5) Choice Solution  31.95(I) 
 Local Exchange Service 
 Custom Calling Package 1 
 60 minutes of Local Toll 
 
(6) Standard Solution I 28.95(I) 
 Local Exchange Service 
 Custom Calling Package 1 
 
(7) Classic Solution 34.95(I) 
 Local Exchange Service 
 Custom Calling Package 6 

SC 16-01 



 

 

GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Seventh Revised Page 36.0.2 
d/b/a CenturyLink   Cancels Sixth Revised Page 36.0.2 
 
ISSUED: April 13, 2016 EFFECTIVE: May 1, 2016 
 

U100.  OBSOLETE SERVICE OFFERINGS  
 
U100.10 SPECIAL PACKAGED OFFERINGS (Cont’d) 
 
 U100.10.1 Solutions – Residence (Cont’d) 
 
  c. Rates and Charges (Cont’d) 
 

Solutions Packages (Cont’d) 
(Obsoleted 03/27/07, Type B, Tariff Reference Section U27.1) 

 
 Monthly 
   Rate   
 

(8) Core Solution $40.75(I) 
 Local Exchange Service 
 Enhanced Call Waiting – Optional 
 Call Forwarding 
 Three-Way Calling 
 Caller ID with Name 
   (includes Anonymous Call Rejection) 
 Repeat Dialing 
 Return Call 
 Call Forward No Answer-Fixed 
 Call Forward Busy-Fixed 
 Speed Dial 8 
 Selective Call Acceptance 
 Selective Call Forwarding 
 Selective Call Ring 
 Selective Call Blocking 

 
 

SC 16-01 



 

 

GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Fifth Revised Page 36.0.3 
d/b/a CenturyLink Cancels Fourth Revised Page 36.0.3 
 
ISSUED: April 13, 2016 EFFECTIVE: May 1, 2016 
 

U100.  OBSOLETE SERVICE OFFERINGS  
 
U100.10 SPECIAL PACKAGED OFFERINGS (Cont’d) 
 
 U100.10.1 Solutions – Residence (Cont’d) 

 
 c. Rates and Charges (Cont’d) 

 
Solutions Packages (Cont’d) 
(Obsoleted 06/20/08, Type B, Tariff Reference, Section U27.) 

 
 Monthly 
   Rate   

 
(9) Standard Solution II $27.95(I) 

Local Exchange Service 
Custom Calling Package 1 

 
 (10) Personal II Solution(1) 35.95(I) 
 Local Exchange Service 
 Enhanced Call Waiting - Optional 
 Call Waiting ID 
 Call Forwarding Basic 
 Three-Way Calling 
 Caller ID with Name 
   (includes Anonymous Call Rejection) 
 Return Call 
 Repeat Dial 
 Call Forward No Answer-Fixed 
 Call Forward Busy-Fixed 
 Selective Call Forward 
 
 (11) Home II Solution 33.95(I) 
 Local Exchange Service 
 Enhanced Call Waiting - Optional 
 Call Waiting ID 
 Three-Way Calling 
 Caller ID with Name 
   (includes Anonymous Call Rejection) 
 Call Forward No Answer-Fixed 
 Call Forward Busy-Fixed 
 
 (12) Safe and Sound II Solution(2) 28.95(I) 
 Local Exchange Service 
 Caller ID with Name 
   (includes Anonymous Call Rejection) 
 
(1) Privacy ID is available as an add-on to this package at the rate shown in Section U100.20.3. 
(2) Customers must purchase the deregulated services LineGuard or Data LineGuard and Home Phone 

Warranty. 
 
SC 16-01 
 
  



 

 

GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Fourth Revised Page 36.2 
d/b/a CenturyLink Cancels Third Revised Page 36.2 
 
ISSUED: April 13, 2016 EFFECTIVE:  May 1, 2016 
 

U100.   OBSOLETE SERVICE OFFERINGS  
 
U100.10 SPECIAL PACKAGED OFFERINGS (Cont’d) 
 
   U100.10.2 Solutions - Business (Cont’d) 
 
      c. Rates and Charges (Cont’d) 
 
       Solutions Packages (Cont’d) 
 
        (Obsoleted June 16, 2005, Type B, Tariff Reference Section U27.2 –  
        Choice Solution, Standard Solution I, Standard 
        Solution II, and Classic Solution) 
 
 Monthly Rate 
 
 
 
 
 
 
 (1) Choice Solution  $51.45(I) 
  Local Exchange Service  
  Custom Calling Package 1 
  60 minutes of Local Toll 
 
 (2) Standard Solution I 47.05(I) 
  Local Exchange Service 
  Call Waiting 
  60 minutes of Local Toll 
 
 (3) Standard Solution II 43.75(I) 
  Local Exchange Service 
  Custom Calling Package 1 
 
 
 
 
 
 
 (4) Classic Solution 52.55(I) 
  Local Exchange Service 
  Custom Calling Package 6 
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GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Third Revised Page 36.3 
d/b/a CenturyLink Cancels Second Revised Page 36.3 
 
ISSUED: April 13, 2016 EFFECTIVE:  May 1, 2016 
 

U100.   OBSOLETE SERVICE OFFERINGS  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
U100.10 SPECIAL PACKAGED OFFERINGS (Cont’d) 
 
   U100.10.2 Solutions – Business (Cont’d) 
 

c. Rates and Charges (Cont’d) 
 
       Solutions Packages (Cont’d) 
 

(Obsoleted June 23, 2006, Type B, Tariff Reference Section U27.2 – Sure 
Solution II) 

 
 Monthly 
   Rate   
 
 (5) Sure Solution II $54.75(I) 
  Local Exchange Service 
  Custom Calling Package 4 
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GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Fourth Revised Page 36.4  
d/b/a CenturyLink Cancels Third Revised Page 36.4  
 
ISSUED: April 13, 2016 EFFECTIVE:  May 1, 2016 
 

U100.  OBSOLETE SERVICE OFFERINGS  
 
U100.10 SPECIAL PACKAGED OFFERINGS (Cont’d) 
 
   U100.10.2 Solutions – Business (Cont’d) 
 
      c. Rates and Charges (Cont’d) 
 
       Solutions Packages (Cont’d) 
 

(Obsoleted June 23, 2006, Type B, Tariff Reference Section U27.2 – Priority 
Solution) 
 

  Monthly 
  Rate 
 
 (6) Priority Solution  $48.15(I) 
    Local Exchange Service 
    Custom Calling Package 7 
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