AT CenturyLink:
www.CenturyLink.com

1801 California, 10th Floor
Denver, CO 80202

October 31, 2014

Jocelyn Boyd

Chief Clerk and Administrator

Public Service Commission of South Carolina
Synergy Business Park

101 Executive Center Drive

Columbia, SC 29210

Dear Ms. Boyd:

Enclosed with this electronic filing please find revisions to CenturyLink Communications, LLC’s (“CLC")
Interexchange Telecommunications Services South Carolina Tariff No. 2.

This filing introduces two new residential long distance plans; Home Phone Il Unlimited and Home Phone
Il Per Minute and Retention Offers in Section 5, effective December 5, 2014. Also, effective December 5,
2014, this filing grandfathers the residential long distance plans; Simple Choice Long Distance and
Simple Choice Unlimited Long Distance. These calling plans will no longer be available to new residence
customers. There is no change to rates or to the service for existing customers. The existing customers
may retain the service as long as CenturyLink continues to offer it and as long as the customer does not
move to another address or make changes to their service after the effective date.

In addition, this filing makes the following administrative changes that do not affect current customers.

Spelling corrections
Correcting the Operator Services reference to reflect “Section 6 of this Tariff”
Add “all” for DS3 Mileage under Dedicated Private Line Services in Section 7.

CenturyLink respectfully requests that the proposed changes outlined above become effective
December 5, 2014.

If you have any questions regarding this filing, please contact Sharon Alvarado at 303 992 5836.

Respectfully submitted,
Attachments

Marla Hazlett

Tariff Analyst 111
Marla.Hazlett@CenturyLink.com
Voice: (303) 992-5838

Fax: (720) 578-2912

SC2014-007
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CenturyLink Communications, LLC South Carolina Tariff No. 2

SECTION 3
1st Revised Page 1
Cancels Origina Page 1

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS

A. Genera Description of Services

1.

The long distance services contained within this Tariff are applicable to the
furnishing of service and facilities for telecommunications services provided by
CenturyLink Communications, LLC (f/k/a Qwest Communications Company,
LLC and Embarg Communications, Inc.).

These services enable customers to place long distance telephone calls within the
State of South Carolina.  Unless otherwise expressly stated, all service
descriptions and rates apply only to 1+ dialed plan rates, made from presubscribed
lines. The rates may not apply to calling card calls, collect, third number billed or
other billing methods, unless expressly so stated.

Services are provided on a full-time monthly basis and are available in all cities,
subject to the availability of facilities and/or equipment. The Company reserves
the right to refuse to provide service where facilities or equipment are not
available or economically feasible.

Rates and charges for service vary depending upon the option selected by the
customer. Certain service offerings may involve one or more of the following: a
monthly recurring charge, a minimum monthly charge, charges for instalation,
special features, and/or charges for administrative or physical changes to a
Service. At additional cost, certain service options offer a customer the ability to
identify individual users and allocate the cost of his long distance service through
the use of accounting codes.

Nothing herein, or in any other provision of this Tariff, or in any marketing
materials issued by the Company shall give any person, including existing and
prospective customers, or their transferees or assignees, any ownership interest or
proprietary right in any given telephone number. If a customer terminates 800
service, any 800 number assigned to the customer by the Company will be
forfeited by the customer.

Payphone Surcharges, Directory Assistance, and Operator Assisted rates and
charges may apply to cals. Rates and charges appear in Operator Services in
Section 6 of this Tariff, except where otherwise noted.

The Company provides discounted rates to employees, pensioners, officers,
directors or board members and employees, pensioners, officers, directors or
board members of ffiliates of the Company who subscribe to the Company's
services.

ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014

Chantel Mosby
Director - Tariffs
100 CenturyLink Dr.
Monrog, LA 71203

SC2014-007
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CenturyLink Communications, LLC South Carolina Tariff No. 2
SECTION 3

1st Revised Page 15

Cancels Origina Page 15

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS
C. Travel (Cont’d)
8. Optiona Calling Plan

a. Genera Description
Optional Calling Plan is a service arrangement that enables subscribers or (M)
authorized users to charge long-distance calls to an authorized calling card
account. Calls can be completed between any two points within the state. Calls
are initiated by using access code dialing and authorized codes. Optiond
Cadling Plan is direct billed and available to subscribers for retention and/or
return of service to CenturyLink. A monthly fee will be applied beginning with
the subscriber’s first invoice. Service is available on a full-time basis, twenty-
four hours a day, seven days aweek.

b. Termsand Conditions

Billing will be done in initia sixty-second increments and additional sixty-
second increments.

c. Ratesand Charges
PER MINUTE RATE

e All Time Periods $0.25

MONTHLY FEE

$1.00

ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014
Chantel Mosby
Director - Tariffs
100 CenturyLink Dr.
Monrog, LA 71203
SC2014-007



CenturyLink Communications, LLC South Carolina Tariff No. 2

SECTION 3
1st Revised Page 47
Cancels Origina Page 47

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS

D. Cadling Plans (Cont’ d)

16.

17.

18.

Product 169

Product 169 is an outbound service designed for residential users. Customers
subscribe to the service through an authorized representative of the Company.
This service is only available in locations where equal access has been
implemented. Service is provided at a rate of $0.12 per minute. All calls are
timed and billed for an initial period of sixty (60) seconds. Usage thereafter is
timed and billed in six (6) second increments.

Product 170

Product 170 is a residentia outbound service. This service is only available in
locations where equal access has been implemented. Customers subscribe to the
service through an authorized representative of the Company. Serviceis provided
at arate of $0.13 per minute. All calls are timed and billed for an initia period of
sixty (60) seconds. Usage thereafter is timed and billed in six (6) second
increments.

Product 411

Product 411 is an outbound service designed for residential users. Customers
subscribe to the service by either; 1) sending in a positive response to a direct
mailing from the Company, 2) positively responding to a solicitation from an
authorized representative of the Company, or 3) contacting the Company directly.
Access to the service is furnished on a presubscription basis from end offices
directly served by the Company; dial-up service is also available. A monthly
recurring charge of $4.50 applies for each location subscribed to this service.
Service is provided at a rate of $0.15 per minute. Calls placed using this service
are timed and billed in sixty (60) second increments.

ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014

Chantel Mosby
Director - Tariffs
100 CenturyLink Dr.
Monrog, LA 71203

SC2014-007

(M

(M



CenturyLink Communications, LLC South Carolina Tariff No. 2

SECTION 3
1st Revised Page 52
Cancels Origina Page 52

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS

D. Cadling Plans (Cont’ d)

27.

28.

29.

Product 420

Product 420 is an outbound service designed for residential users. Customers
subscribe to the service by either; 1) sending in a positive response to a direct
mailing from the Company, 2) positively responding to a solicitation from an
authorized representative of the Company, or 3) contacting the Company directly.
Access to the service is furnished on a presubscription basis from end offices
directly served by the Company; dial-up service is also available. A minimum
monthly usage charge of $4.50 per account is applicable to this service. Usage for
al calsis credited toward the minimum monthly usage charge (i.e. interstate and
intrastate direct dial cals, cals placed to international locations and calling card
calls). Serviceis provided at the per-minute rates shown below. Peak Hour Rates
are applicable to calls placed Monday through Friday from 8:00 AM to, but not
including, 5:00 PM; Off-Peak Rates apply to calls placed at all other times. All
calls are timed and billed for an initia period of sixty (60) seconds, usage
thereafter istimed and billed in six (6) second increments.

PEAK HOURS OFF-PEAK HOURS
e InterLATA Cdls $0.2500 $0.1500
e IntraLATA Cdls 0.2500 0.1500
Product 421

Product 421 is a residential calling card service. Customers subscribe to the
service through an authorized representative of the Company. Access to the
service is accomplished by dialing a toll-free number and entering a valid
personal identification code. Service is provided at a rate of $0.20 per minute.
All calls are timed and billed in sixty (60) second increments. A monthly
recurring charge of $1.00 per customer is also applicable.

Product 422

Product 422 is a calling card service designed for residential users. Customers
access the service by dialing a toll free number and entering a valid account
number. Customers subscribe to the service through an authorized representative.
Intrastate service is provided at arate of $0.30 per minute. All calls are timed and
billed in sixty (60) second increments. A charge of $0.30 per call is applicable to
al calls placed using this service.

ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014

Chantel Mosby
Director - Tariffs
100 CenturyLink Dr.
Monrog, LA 71203

SC2014-007
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CenturyLink Communications, LLC South Carolina Tariff No. 2
SECTION 3

1st Revised Page 88

Cancels Origina Page 88

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS
E. Cadling Plans (Cont’d)
4. Reserved For Future Use (M)

(M) Material moved to Section 103, Page 77.

ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014
Chantel Mosby
Director - Tariffs
100 CenturyLink Dr.
Monrog, LA 71203
SC2014-007



CenturyLink Communications, LLC South Carolina Tariff No. 2
SECTION 3

1st Revised Page 89

Cancels Origina Page 89

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS

E. Cadling Plans
4. Reserved For Future Use (Cont’d) (M)

(M) Material moved to Section 103, Page 78.

ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014
Chantel Mosby
Director - Tariffs
100 CenturyLink Dr.
Monrog, LA 71203
SC2014-007



CenturyLink Communications, LLC South Carolina Tariff No. 2
SECTION 3

1st Revised Page 90

Cancels Origina Page 90

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS
E. Cadling Plans (Cont’d)
5. Reserved For Future Use (M)

(M) Material moved to Section 103, Page 79.

ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014
Chantel Mosby
Director - Tariffs
100 CenturyLink Dr.
Monrog, LA 71203
SC2014-007



CenturyLink Communications, LLC South Carolina Tariff No. 2

SECTION 3
Original Page 97

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS

F. Cadling Plans

1. Home Phonell Unlimited

a. Genera Description

Home Phone Il Unlimited long distance customers will receive unlimited
interstate and intrastate Dial-1 voice usage for a monthly recurring charge. A 10
cent per minute charge applies for data calls, including but not limited to fax,
modem tones, and calls to long distance dial-up Internet providers.

b. Terms and Conditions

(1)

)

©)

(4)

Unlimited Dial-1 calling is available only for typical residential voice usage.
Home Phone Il Unlimited long distance may not be used for any purpose
inconsistent with typical residential domestic voice usage, including calls to
900 numbers, directory assistance, caling card, operator services, toll free
caling services, auto-dialing, resale, chat rooms, call centers, direct
telemarketing centers, and any other use that does not involve a single path
person-to-person conversation or voice message. Single path calls that
originate into multi-party conference calls are alowed athough the customer
may not use this service to complete multiple simultaneous outgoing calls
through use of a LEC-provided feature that provide multiple paths over a
singleline.

This plan is not available to customers with a multi-line account or an account
that bills to another number or is the recipient of charges billed from another
number unless the customer establishes separate billing accounts for each line.
A monthly recurring charge applies for each line subscribed.

To be eligible for this service, the customer must subscribe to the CenturyLink
Local Exchange Company’s qualifying Home Phone Il local service package.
All services must be billed by an affiliated CenturyLink company on the same
invoice to subscribe to this offer. Each line subscribed to Home Phone 1
Unlimited long distance must meet the eligibility requirements.

The Company reserves the right to move a customer on this plan to an
aternative plan if the Company determines, in its sole discretion, that the
customer’s usage on the plan does not resemble typical residential usage. For
the purpose of this plan, typical residential usage is presumed to be total usage
that does not exceed 5,000 minutes per month of intrastate and/or interstate
service per line.

ISSUED:

SC2014-007

October 31, 2014 EFFECTIVE: December 5, 2014
Chantel Mosby
Director - Tariffs
100 CenturyLink Dr.
Monrog, LA 71203
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CenturyLink Communications, LLC South Carolina Tariff No. 2
SECTION 3
Original Page 98

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS

F. Cadling Plans
1. Home Phone Il Unlimited
b. Termsand Conditions (Cont’d)

(5 This plan is provisioned in conjunction with the interstate Home Phone 11
Unlimited long distance calling plan under which CenturyLink provides
interstate long distance usage. All other rates, terms and conditions, including
any applicable discounts and customer digibility under this plan are specified
in the CenturyLink Rates and Services Schedule.

(6) The monthly recurring charge set forth below applies to intrastate calling.
This charge is in addition to the monthly recurring charge applicable to the
corollary interstate Home Phone Il Unlimited long distance calling plan. The
monthly recurring chargeis billed in advance.

c. Ratesand Charges

MAXIMUM EFFECTIVE
 Voice Usage, Per Minute $0.30 $0.00
e Data, Per Minute 0.30 0.10
MONTHLY RECURRING
CHARGE
MAXIMUM EFFECTIVE
e |ntrastate, Per Month,
Per Line $15.00 $5.00
ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014
Chantel Mosby

Director - Tariffs
100 CenturyLink Dr.
Monrog, LA 71203
SC2014-007

(N)



CenturyLink Communications, LLC South Carolina Tariff No. 2
SECTION 3
Original Page 99

3. CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS
F. Cadling Plans (Cont’d) (N)
2. Home Phone Il Per Minute
a. Genera Description

Home Phone Il Per Minute long distance plan is an outbound direct dial service
designed for residentia customers. There is a monthly recurring charge
associated with this service.

b. Terms and Conditions

(1) A customer who subscribes to Home Phone Il Per Minute pays a per minute
usage rate for all interstate and/or intrastate Dia-1 usage plus a monthly
recurring charge.

(2) Thisplanis provisioned in conjunction with the interstate Home Phone Il Per
Minute long distance calling plan under which CenturyLink provides interstate
long distance usage. All other rates, terms and conditions, including any
applicable discounts and customer eligibility under this plan are specified in
the CenturyLink Rates and Services Schedule.

(3) Tobedigiblefor this service, the customer must subscribe to the CenturyLink
Local Exchange Company’s qualifying Home Phone Il local service package
and a qualifying high-speed internet service. Rates for local service apply in
addition to the rates listed below. All services must be billed by an affiliated
CenturyLink company on the same invoice to subscribe to this offer. Each
line subscribed to Home Phone |l Per Minute long distance calling plan must
meet the eligibility requirements.

(4) Calls made using the Home Phone Il Per Minute long distance caling plan are
billed in full minute increments.

c. Ratesand Charges

MAXIMUM EFFECTIVE
» Switched Outbound,
Per Minute $0.15 $0.05
MONTHLY RECURRING
CHARGE
MAXIMUM EFFECTIVE
e |ntrastate, Per Month,
Per Line $9.00 $3.00
ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014
Chantel Mosby

Director - Tariffs
100 CenturyLink Dr.
Monrog, LA 71203
SC2014-007



CenturyLink Communications, LLC South Carolina Tariff No. 2

SECTION 4
1st Revised Page 1
Cancels Origina Page 1

4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS

A. Genera Description Of Services

1.

The long distance services contained within this Tariff are applicable to the
furnishing of service and facilities for telecommunications services provided by
CenturyLink Communications, LLC (f/k/a Qwest Communications Company,
LLC and Embarg Communications, Inc.).

These services enable customers to place long distance telephone calls within the
State of South Carolina.  Unless otherwise expressly stated, all service
descriptions and rates apply only to 1+ dialed plan rates, made from presubscribed
lines. The rates may not apply to calling card calls, collect, third number billed or
other billing methods, unless expressly so stated.

Services are provided on a full-time monthly basis and are available in all cities,
subject to the availability of facilities and/or equipment. The Company reserves
the right to refuse to provide service where facilities or equipment are not
available or economically feasible.

Rates and charges for service vary depending upon the option selected by the
customer. Certain service offerings may involve one or more of the following: a
monthly recurring charge, a minimum monthly charge, charges for instalation,
special features, and/or charges for administrative or physical changes to a
Service. At additional cost, certain service options offer a customer the ability to
identify individual users and allocate the cost of his long distance service through
the use of accounting codes.

Nothing herein, or in any other provision of this Tariff, or in any marketing
materials issued by the Company shall give any person, including existing and
prospective customers, or their transferees or assignees, any ownership interest or
proprietary right in any given telephone number. If a customer terminates 800
service, any 800 number assigned to the customer by the Company will be
forfeited by the customer.

Payphone Surcharges, Directory Assistance, and Operator Assisted rates and
charges may apply to cals. Rates and charges appear in Operator Services in
Section 6 of this Tariff, except where otherwise noted.

The Company provides discounted rates to employees, pensioners, officers,
directors or board members and employees, pensioners, officers, directors or
board members of ffiliates of the Company who subscribe to the Company's
services.

ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014

Chantel Mosby
Director - Tariffs
100 CenturyLink Dr.
Monrog, LA 71203
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CenturyLink Communications, LLC South Carolina Tariff No. 2
SECTION 4

1st Revised Page 19

Cancels Origina Page 19

4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
D. VoiceLong Distance Services (Cont’ d)
6. CenturyLink Connect
a. Genera Description

As of April 15, 2008 CenturyLink Connect is being offered as a contractual
offering of business services at special rates, which is available on a one, two, or
three-year term commitment. CenturyLink Connect is intended for retail
businesses providing at least one of the following services: outbound call center,
CenturyLink Conferencing, application services, broadcast fax/voice/satellite,
internet services, payphones, shared tenant applications, or voice mail. The
service is not avalable to telecommunication carriers, telecommunication
resellers, or VoIP resdlers. CenturyLink Connect has a minimum monthly
revenue commitment of $5,000.00, or an annual commitment of $60,000.00.

b. Terms and Conditions

In addition to the terms and conditions following, services are also governed by
the terms and conditions contained in the Company’s Rates and Services
Schedules.

(1) Rates are quoted in full minutes. Call rounding is bulked. Business calls are
measured and billed in six-second initial and six-second additional increments.

(2) Directory Assistance is available to al CenturyLink Connect customers.
Directory Assistance rates are specified in Operator Services in Section 6 of
this Tariff.

c. Enhanced Toll Free Features

For application of rates and charges, refer to CenturyLink’s Rates and Services
Schedules.

d. Minimums
(1) CenturyLink Connect as of April 15, 2008

(@ Monthly — Three months after the effective date, contributory charges must
equal or exceed the revenue commitment. Failure to meet the revenue
commitment will result in application of a shortfall charge as specified in the
contract.

(b) Annudly — Contributory charges must equal or exceed the revenue
commitment. Failure to meet the annua revenue commitment will result in
the application of ashortfall charge.

ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014
Chantel Mosby
Director - Tariffs
100 CenturyLink Dr.
Monrog, LA 71203
SC2014-007
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CenturyLink Communications, LLC South Carolina Tariff No. 2
SECTION 4

1st Revised Page 32

Cancels Origina Page 32

4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS

D. VoiceLong Distance Services
8. CenturyLink Total Advantage
b. Termsand Conditions (Cont’d)

(3) Directory Assistance is available to al CenturyLink Total Advantage
customers. Directory Assistance rates are specified in Operator Services in
Section 6 of this Tariff.

(4) CenturyLink Total Advantage offers Enhanced Toll-Free Features for all
CenturyLink Total Advantage customers.

c. Minimums

(1) Thereis either a minimum monthly usage commitment per month (Minimum
Monthly Commitment) or, an annual minimum usage commitment per twelve-
month period for al customers.

(2) If, during any Annual Period of the term, the customer’s total usage of
CenturyLink Total Advantage service falls below the Annua Minimum
Commitment, the customer may be billed the actual amount for the service
plus the difference between the customer’s Annual Revenue and the Annua
Minimum Commitment (referred to as a shortfall). For customers who sign a
one, two or three-year Annua Minimum Commitment term, the Annual
Period will begin on the first day of the second billing cycle following the
customer’s enrollment for service.

(3) If a customer selecting a Monthly Minimum Commitment has billed usage
charges less than the required Monthly Minimum Commitment during any
month’s invoice, the customer may be required to pay the difference between
the Monthly Minimum Commitment and the actual billed charges (referred to
as a shortfall). This shortfall requirement will be applied with the fourth full
month’ s invoice.

(4) For customers that sign a one, two, or three-year commitment, this shortfall
requirement will be applied with the fourth full month’s invoice or as
described in the term agreement.

ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014
Chantel Mosby
Director - Tariffs
100 CenturyLink Dr.
Monrog, LA 71203
SC2014-007
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CenturyLink Communications, LLC South Carolina Tariff No. 2
SECTION 4

1st Revised Page 53

Cancels Origina Page 53

4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
D. VoiceLong Distance Services
11. Q.Government Network Services
f. Term Agreement (Cont’d)
(2) GNS-2000 worldcard
(@ Option2-S

PER MINUTE RATE

* Month-to-Month $0.0950

e 1-Year 0.0630

e 2-Year 0.0608

e 3Year 0.0586
CHARGE

* Per call surcharge $0.35

e Operator surcharge 2.25

(b) Option2-F

PER MINUTE RATE

* Month-to-Month $0.1700
e 1-Year 0.1615
e 2-Year 0.1530
e 3-Yea 0.1445

g. Directory Assistance

Directory Assistance is avalable to all Q.Government Network Services

customers at the business rate set forth in Operator Services in Section 6 of this (T)
Tariff. (M
ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014
Chantel Mosby

Director - Tariffs
100 CenturyLink Dr.
Monrog, LA 71203
SC2014-007



CenturyLink Communications, LLC South Carolina Tariff No. 2
SECTION 4

1st Revised Page 126

Cancels Origina Page 126

4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS

E. Voice Long Distance Services
7. Business Assist Advantage Plans (Cont’ d)

d. Business Anytimell
(1) General Description
Business Anytime Il is aflat rated Dial-1 service. A customer who subscribes
to Business Anytime Il pays a monthly recurring charge each month and a per
minute usage rate for al interstate and/or intrastate Dial-1 usage.
(2) Termsand Conditions

(@ All cdls are billed in whole minute increments. Partial minutes are rounded
up to the next whole minute.

(b) The monthly recurring charge applies per account, per location.
(3 Ratesand Charges
PER MINUTE
» Dial-1Rate $0.07
The monthly recurring charge which affords customers the ability to place

intrastate and interstate long distance calls is located in the Company’ s Rates
and Services Schedules.

ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014
Chantel Mosby
Director - Tariffs
100 CenturyLink Dr.
Monrog, LA 71203
SC2014-007
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CenturyLink Communications, LLC South Carolina Tariff No. 2
SECTION 4

1st Revised Page 128

Cancels Origina Page 128

4. BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
E. VoiceLong Distance Services
7. Business Assist Advantage Plans (Cont’ d)
e. Business Complete — Block of Time
(3 Ratesand Charges
(& Monthly Recurring Charge

* Block of Time Minutes

MINUTES INCLUDED MONTHLY
IN BLOCK CHARGE

e 250 [1]

* 500 [1]

e 1,000 [1]

e 2,500 [1]

e 5000 [1]

(b) Per Minute Rate
The following per minute rates apply for qualified interstate and intrastate
t[i)rir?le-.l and Toll Free Service minutes above the customer’s monthly block of
PER MINUTE
e Overage $0.10
(c) Per Toll Free Number
The monthly recurring charge which affords customers the ability to receive

intrastate and interstate toll free service calls is located in the Company’'s
Rates and Services Schedules.

[1] The monthly recurring charge which affords customers the ability to place intrastate
and interstate long distance calls is located in the Company’s Rates and Services
Schedules.

ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014
Chantel Mosby
Director - Tariffs
100 CenturyLink Dr.
Monrog, LA 71203
SC2014-007
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CenturyLink Communications, LLC South Carolina Tariff No. 2
SECTION S
Original Page 19

5. CUSTOMER INCENTIVE AND DISCOUNT PROGRAMS
C. Retention Offers (N)
1. Residential
a. Home Phone Il Unlimited $10 For 12

Existing residential customers may be €eligible for a $10 bill credit for twelve
(12) months when they contact the Company to disconnect service and agree to
retain service with the Company. To be dligible, the customer must agree to
subscribe to the Company’s Home Phone Il Unlimited for a minimum of twelve
(12) months. The initial bill credit will be reflected on the customer’s first or
second invoice following the customer’s acceptance of this offer, and will
continue for eleven (11) consecutive months thereafter. If a customer
discontinues Home Phone Il Unlimited prior to the end of the twelve (12) month
period, no additional credits will be applied.

This offer is provisoned in conjunction with the interstate Home Phone I
Unlimited offer under which CenturyLink provides interstate long distance
usage. The Company reserves the right to review the offer availability and
conditions and is available until changed or cancelled by the Company.

ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014
Chantel Mosby
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CenturyLink Communications, LLC South Carolina Tariff No. 2
SECTION 6

1st Revised Page 1

Cancels Origina Page 1

6. OPERATOR SERVICES
A. Genera Description of Services

The services contained within this Section are applicable to the services provided
by CenturyLink Communications, LLC (f/k/a Qwest Communications Company,
LLC and Embarg Communications, Inc.)

1. This Section sets forth the rates and charges applicable to the Company’s
Operator Assisted Service offerings. The total charge for each completed
operator assisted call consists of the following charge elements:

a. A onetime fixed operator service charge added to the first minute of each
operator service call, which will be dependent on the type of billing selected
(i.e., Caling Card, Third Party), and/or the completion restriction selected (i.e.,
Person-to-Person);

b. A usage charge dependent on the duration, distance, and time of day of the call.
The usage charge element is specified as duration, with a minimum charge for
each call of one minute, and with fractional minutes of use thereafter counted as

full minutes;
c. Other additiona surcharges as provided herein (i.e., Payphone Surcharge, Non- (M)
Subscriber Surcharge, Location Surcharge or other). (T)
ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014
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CenturyLink Communications, LLC South Carolina Tariff No. 2
SECTION 7

1st Revised Page 4

Cancels Origina Page 4

7. PRIVATE LINE SERVICE OFFERINGS
C. Dedicated Private Line Services
1. Genera Description

Services include DS-O, DS-1 and DS-3 capacity digital transmission services and
may be used to transmit both voice and data communications. These Services are
based on a standard 64 Kbps PCM coding. These Services utilize dedicated
access arrangements on both the originating and terminating end of each circuit.

2. Ratesand Charges

The following rates and charges are applicable to Dedicated Private Line Service.
Service is provided for a minimum period of one year; terms for less than twelve
months may be subject to a 15% premium on the monthly recurring charge.
Charges for local interconnection shall be borne by the customer; a fee of $31.00
per month per local connection shall aso apply. Dedicated Private Line Service
isavailablein all cities, subject to the availability of facilities.

(& Recurring Monthly Charges

MILEAGE FIXED MONTHLY PERMILE
DS-0
0-50 $52.00 $2.05
51-100 108.00 0.94
101 + 178.00 0.23
DS1
0-225 $250.00 $5.00
226 + 250.00 450
DS-3 All $2,500.00 $75.00

(b)  Minimum Monthly Charges

DS0 $150.00 per circuit
DS1 $250.00 per circuit
DS-3 $1,500.00 per circuit

(c) Non-Recurring Charges
DS-0 $500.00 per circuit

DS1 $750.00 per circuit
DS-3 $2,500.00 per circuit

ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014
Chantel Mosby
Director - Tariffs
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CenturyLink Communications, LLC South Carolina Tariff No. 2

SECTION 103
1st Revised Page 1
Cancels Origina Page 1

103. OBSOLETE CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS

A. Genera Description of Services

1.

The long distance services contained within this Tariff are applicable to the
furnishing of service and facilities for telecommunications services provided by
CenturyLink Communications, LLC (f/k/a Qwest Communications Company,
LLC and Embarg Communications, Inc.).

These services enable customers to place long distance telephone calls within the
State of South Carolina.  Unless otherwise expressly stated, all service
descriptions and rates apply only to 1+ dialed plan rates, made from presubscribed
lines. The rates may not apply to calling card calls, collect, third number billed or
other billing methods, unless expressly so stated.

Services are provided on a full-time monthly basis and are available in all cities,
subject to the availability of facilities and/or equipment. The Company reserves
the right to refuse to provide service where facilities or equipment are not
available or economically feasible.

Rates and charges for service vary depending upon the option selected by the
customer. Certain service offerings may involve one or more of the following: a
monthly recurring charge, a minimum monthly charge, charges for instalation,
special features, and/or charges for administrative or physical changes to a
Service. At additional cost, certain service options offer a customer the ability to
identify individual users and allocate the cost of his long distance service through
the use of accounting codes.

Nothing herein, or in any other provision of this Tariff, or in any marketing
materials issued by the Company shall give any person, including existing and
prospective customers, or their transferees or assignees, any ownership interest or
proprietary right in any given telephone number. If a customer terminates 800
service, any 800 number assigned to the customer by the Company will be
forfeited by the customer.

Payphone Surcharges, Directory Assistance, and Operator Assisted rates and
charges may apply to cals. Rates and charges appear in Operator Services in
Section 6 of this Tariff, except where otherwise noted.

The Company provides discounted rates to employees, pensioners, officers,
directors or board members and employees, pensioners, officers, directors or
board members of ffiliates of the Company who subscribe to the Company's
services.

ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014
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CenturyLink Communications, LLC South Carolina Tariff No. 2
SECTION 103

1st Revised Page 6

Cancels Origina Page 6

103. OBSOLETE CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS
C. Travel (Cont’d)
2. 1-800-487-9378 Calling Service
a. Genera Description
1-800-487-9378 Calling Service provides a billing aternative for calls made by

residence customers. Customers access an interactive voice response platform
viaa 1-800 number for use when traveling.

b. Terms and Conditions

(1) Allows the customer to use the 1-800 number to place alternately billed calls
at aspecial rate that is not sensitive to distance, time of day, or day of week.

(2) The 1-800-487-9378 cdling service is only available to customers with
CenturyLink local service.

(3) Allowsthe customer to use the 1-800 number to place mechanized calling card
cals to access directory assistance (1-NPA-555-1212). Rates for directory
assistance are specified in Operator Services in Section 6 of this Tariff.

(4) The Payphone Surcharge applies to al calls placed from pay telephones. This
charge is in addition to all other applicable 1-800 Calling Service charges.
The payphone surcharge rate is specified in Operator Services in Section 6 of
this Tariff.

(5) Operator assisted charges apply and are in addition to the rates below.
Operator assisted charges are specified in Operator Services in Section 6 of
this Tariff.

(6) The 1-800-487-9378 per minute rate is for a connection of one minute or any
fraction thereof. Callsare billed in full minute increments.

c. Ratesand Charges

CHARGE
+ Per Minute $0.69
» Service Charge 1.25
ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014
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CenturyLink Communications, LLC South Carolina Tariff No. 2

SECTION 103
Original Page 77

103. OBSOLETE CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS

E. Cadling Plans (Cont’d)

14. Simple Choice Unlimited Long Distance

a. Genera Description

Simple Choice Unlimited Long Distance customers will receive unlimited
interstate and intrastate Dial-1 voice usage for a monthly recurring charge. A 10
cent per minute charge applies for data calls, including but not limited to fax,
modem tones, and calls to long distance dial-up Internet providers.

b. Terms and Conditions

(1)

)

©)

(4)

Unlimited Dial-1 calling is available only for typical residential voice usage.
Simple Choice Unlimited Long Distance may not be used for any purpose
inconsistent with typical residential domestic voice usage, including calls to
900 numbers, directory assistance, caling card, operator services, toll free
caling services, auto-dialing, resale, chat rooms, call centers, direct
telemarketing centers, and any other use that does not involve a single path
person-to-person conversation or voice message. Single path calls that
originate into multi-party conference calls are alowed although the customer
may not use this service to complete multiple simultaneous outgoing calls
through use of a LEC-provided feature that provide multiple paths over a
singleline.

This plan is not available to customers with a multi-line account or an account
that bills to another number or is the recipient of charges billed from another
number unless the customer establishes separate billing accounts for each line.
A monthly recurring charge applies for each line subscribed.

To be eligible for this service, the customer must subscribe to the CenturyLink
LOC Simple Choice Bundle (with unlimited extended/expanded local calling,
where offered). Each line subscribed to Simple Choice Unlimited Long
Distance must meet the eligibility requirements.

The Company reserves the right to move a customer on this plan to an
aternative plan if the Company determines, in its sole discretion, that the
customer’s usage on the plan does not resemble typical residential usage. For
the purpose of this plan, typical residential usage is presumed to be total usage
that does not exceed 5,000 minutes per month of intrastate and/or interstate
service per line.

(M) Material moved from Section 3, Page 88.

ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014
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CenturyLink Communications, LLC South Carolina Tariff No. 2
SECTION 103
Origina Page 78

103. OBSOLETE CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS

E. Cadling Plans
14. Simple Choice Unlimited Long Distance (Cont’ d) (M)

c. Ratesand Charges

PER MINUTE
» Voice Usage $0.00
e Data 0.10
MONTHLY RECURRING
CHARGE
* |ntrastate, Per Month, Per Line $10.00

The monthly recurring charge which affords customers the ability to place
interstate long distance calls is located in the Company’s Rates and Services
Schedules. (M)

(M) Material moved from Section 3, Page 89.
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CenturyLink Communications, LLC South Carolina Tariff No. 2
SECTION 103
Original Page 79

103. OBSOLETE CONSUMER VOICE LONG DISTANCE SERVICE OFFERINGS
E. Cadling Plans (Cont’d)
15. Simple Choice Long Distance
a. Genera Description

A customer who subscribes to Simple Choice pays a per minute usage rate for al
interstate and/or intrastate Dial-1 usage plus a monthly recurring charge (MRC).

b. Termsand Conditions
(1) Tobe¢ligiblefor this service, the customer must subscribe to the CenturyLink
LOC Residence Solutions Package Simple Choice Bundle with High Speed
Internet.
(2) When a customer subscribes multiple lines to Simple Choice Long Distance,
at least one of the lines at each location must meet the eligibility requirements.
The monthly recurring charge applies per account, per location.
c. Ratesand Charges
PER MINUTE
» Did-1Rate $0.09
The monthly recurring charge which affords customers the ability to place

intrastate and interstate long distance callsis located in the Company’ s Rates and
Services Schedules.

(M) Material moved from Section 3, Page 90.
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CenturyLink Communications, LLC South Carolina Tariff No. 2
SECTION 104

1st Revised Page 4

Cancels Origina Page 4

104. OBSOLETE BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
C. Travd

The following are applicable to the services provided by CenturyLink
Communications, LLC (f/k/a Qwest Communications Company, LLC)

1. 1-800-487-9378 Cdling Service
a. Genera Description

1-800-487-9378 Calling Service provides a billing aternative for calls made by
business customers. Customers access an interactive voice response platform
viaa 1-800 number for use when traveling.

b. Terms and Conditions

(1) Allows the customer to use the 1-800 number to place alternately billed calls
at aspecial rate that is not sensitive to distance, time of day, or day of week.

(2) The 1-800-487-9378 cdling service is only available to customers with
CenturyLink local service.

(3) Allowsthe customer to use the 1-800 number to place mechanized calling card
cals to access directory assistance (1-NPA-555-1212). Rates for directory
assistance are specified in Operator Services in Section 6 of this Tariff.

(4) The Payphone Surcharge applies to al calls placed from pay telephones. This
charge is in addition to all other applicable 1-800 Calling Service charges.
The payphone surcharge rate is specified in Operator Services in Section 6 of
this Tariff.

(5) Operator assisted charges apply and are in addition to the rates below.
Operator assisted charges are specified in Operator Services in Section 6 of
this Tariff.

(6) The 1-800-487-9378 per minute rate is for a connection of one minute or any
fraction thereof. Callsarebilled in full minute increments.

c. Ratesand Charges

CHARGE
 Per Minute $0.69
» Service Charge 1.25
ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014
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CenturyLink Communications, LLC South Carolina Tariff No. 2

SECTION 104
1st Revised Page 37
Cancels Origina Page 37

104. OBSOLETE BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS

D. VoiceLong Distance Services
5. CenturyLink Guaranteed
g. Guarantees
(4) Performance Guarantees (Cont’d)

(d)

The following three performance guarantees are available to all customers
regardless of monthly volume commitment levels:

Network/Service Availability Guarantee

CenturyLink guarantees for all Basic Digital Service, Extended Digital
Service, Terestrial Digital Service, and High Speed Digital Service circuits
that it will provide an average of 99.9% customer network availability and
99.85% end-to-end availability (when access is ordered by CenturyLink on
behalf of the customer) per month for all CenturyLink Guaranteed customers
or the customer is entitled to receive a credit equal to 10% of the customer’s
network port and PV C/CIR monthly recurring charges for that month. This
credit will be applied on the customer’ s subsequent month’s invoice and shall
be in lieu of any service interruption or outage credit(s) that the customer
might have been entitled to receive as set forth in this Tariff. This credit is
applicable on a per account basis per month and is based on the average
availability across all of the customer’s circuits throughout the given month.
This guarantee shall not apply to @ccess service or Private Line Service.

Network availability is measured as the total number of minutes in a calendar
month during which private line circuits are available to exchange data
between two network end points, divided by the total number of minutesin a
caendar month. For the purposes of this guarantee, a lapse in network
availability is calculated commencing with the date on which the customer
informs CenturyLink of service non-availability and ends on the date of
service restoration. For purposes of this measurement, the private line circuit
will be measured from Point of Presence to Point of Presence and will not
include customer premise equipment or local access facilities.

ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014
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SECTION 104

1st Revised Page 68

Cancels Origina Page 68

104. OBSOLETE BUSINESS VOICE LONG DISTANCE SERVICE OFFERINGS
E. Voice Long Distance Services (Cont’ d)
1. Enhanced Voice Solutions

Effective November 3, 2011, Enhanced Voice Solutions is not available to new
customers whose accounts have been established in or converted to the
Company’s new billing and provisioning platform, and is limited to existing lines
in service for current customers whose accounts have been converted.

a. Genera Description

Enhanced Voice Solutions is a flat-rated service designed to meet the
communications needs for mid to large business customers. Only associated
customer locations are eligible to use Enhanced V oice Solutions services.

If the Company determines the service is not being used for business service or
in any other way violates the restrictions of this service, the subscriber will be
ineligible for the service and the Company may terminate the customer’s
account.

Calls placed using Operator Services are charged at the applicable rates for those
services in lieu of the rates specified herein for Enhanced Voice Solutions.
Enhanced Voice Solutions has minimum annual commitment (MAC's) levels
with each level having one through three-year commitment terms. Enhanced
Voice Solutions is available to single and multi-location customers for outbound
calls which originate using switched access facilities and terminate using shared
use facilities. A term plan will automatically renew for an equivaent term and
minimum annual commitment level at the rates in effect under the prior term
plan, unless either the Company or the customer provides written notification to
cancel the plan, with such notification being received by the notified party not
less than forty-five (45) days prior to the expiration of the term. (T)

b. Terms and Conditions

(1) An Enhanced Voice Solutions customer must commit to one of the following
minimum annual commitment levels of contributory usage charges: (1)
$3,000, (2) $6,000, (3) $12,000, (4) $36,000, or (5) $60,000. Enhanced Voice
Solutions is available on a one-year, two-year or three-year basis. Contributory
usage charges are aggregated across outbound, toll free, switched data
(inbound and outbound); all locations and all jurisdictions (intrastate, interstate
and international) in order to meet the minimum annual commitment level.

ISSUED: October 31, 2014 EFFECTIVE: December 5, 2014
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