
Windstream Communications, Inc. Karen Higgs
4001 Rodney Parham Road Manager Tariffs
Little Rock, AR  72212
t: 501-748-6655 f:501-748-6583
e-mail: Karen.L.Higgs@windstream.com

February 28, 2008

Mr. Charles Terreni
Chief Clerk and Administrator
South Carolina Public Service Commission
101 Executive Center Drive
Columbia SC  29210

Dear Mr. Terreni:

Submitted for electronic filing with the Commission are revisions to the Windstream
South Carolina, Inc. General Subscriber Services Tariff:

Section Subject Revision Page
3 Basic Local Exchange Service 1st Contents
3 Basic Local Exchange Service Original 16-17

This filing adds a new service, Directory Assistance Call Completion, to the tariff.

The company requests that this filing become effective on March 13, 2008.  Please call
me at 501-748-6655 if you have any questions regarding this filing.

Sincerely,

Karen Higgs
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GENERAL SUBSCRIBER SERVICES TARIFF

WINDSTREAM SOUTH CAROLINA, INC. Section   3
Original Sheet 16

ISSUED: February 28, 2008 EFFECTIVE:  March 13, 2008
BY: Vice President

Little Rock, Arkansas

S3.  BASIC LOCAL EXCHANGE SERVICE

S3.13 DIRECTORY ASSISTANCE CALL COMPLETION

3.13.1 General

A. Directory Assistance Call Completion (DACC) provides an incoming Directory Assistance
customer requesting any number, a mechanized announcement offering call completion to the
listed number requested.  The call is completed on a sent-paid basis (paid for by the calling
station).  A charge is incurred only for answered calls.

B. The mechanized announcement will instruct the caller that for an additional charge, the call will
automatically be completed by depressing a specific digit on the touch dial key pad.  All
completed calls will be charged the Directory Assistance Call Completion charge.

 3.13.2. Conditions

A. Directory Assistance Call Completion will only be furnished where facilities and operating
conditions permit.

B. This offering provides call completion on a local and national basis.

C. The Telephone Company assumes no responsibility or liability for any errors in the information
furnished.  The caller shall indemnify the Telephone Company and hold it free and harmless of
and from any and all claims, demands or damages that shall arise from the use of the service.

D. This service is furnished solely for the calling purposes of the caller.

E. Provisions concerning limitation of liability and allowance for interruption of service are as set
forth above and in the General Regulations of this Tariff.

F. When a customer elects to have a call automatically completed to the number for which the
Directory Assistance Listing was requested (Directory Assistance Call Completion), the charge
in this tariff shall apply, per call.  The Directory Assistance Call Completion charge is in
addition to any applicable Directory Assistance and/or local usage charges.

G. Calls will be completed on a sent paid basis.

H. Person, collect, conference, calling card, third number or any other calls requiring operator
handling, are not included.

I. Directory Assistance Call Completion is not subject to optional calling plan discounts.

J. Directory Assistance Call Completion will not be provided to the following services:

800 Service,
976 Service,
900 Service,
Customer Owned Pay Telephone Service (COPTS),
Feature Group A Service, or
Public and Semi-Public Telephone Services

K. Charges for Directory Assistance Call Completion are not applicable to calls placed by those
customers whose physical or visual handicaps prevent them from using the telephone
directory, provided that those customers have forwarded documentation to the Company
attesting to a qualifying impairment.



GENERAL SUBSCRIBER SERVICES TARIFF
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ISSUED: February 28, 2008 EFFECTIVE:  March 13, 2008
BY: Vice President

Little Rock, Arkansas

S3.  BASIC LOCAL EXCHANGE SERVICE

S3.13 DIRECTORY ASSISTANCE CALL COMPLETION, Continued

  3.13.3. Rates

Directory Assistance Call Completion Charge per Call

Each Call Completed          $0.99


