E-- ?’l)’ Broadview

Networks™

July 22,2014
VIA ELECTRONIC FILING

Mr. Charles L.A. Terreni, Chief Clerk

Public Service Commission of South Carolina
Synergy Business Park, Saluda Building

100 Executive Center Drive, Suite 100
Columbia, SC 29210

Re:  South Carolina Tariff No. 2 Revisions for Broadview Networks, Inc.

Dear Mr. Terreni:

Attached please find the electronic tariff revisions filed on behalf of Broadview
Networks, Inc. (“Broadview™) for South Carolina Tariff No. 2. These tariff revisions are
submitted in Adobe PDF format and are being filed electronically via the Commission’s
E Tariff System. Please acknowledge receipt of these tariff revisions by email
confirmation.

With this filing, Broadview is making textual changes to the Cancellation by
Customer section. There are no customers impacted by these changes. Broadview
respectfully requests these revisions go into effect August 22, 2014. Please contact me at
(610) 755-4446 if there are any questions regarding this matter.

Sincerely,

At

Jarrod Harper
Manager, Regulatory and Compliance
jharper@broadviewnet.com
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Executive Vice President & General Counse!
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Rye Brook, NY 10573
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

2.13 Miscellaneous Provisions

2.13.1

2.13.2

2.13.3

Telephone Number Changes

Whenever any Customer’s telephone number is changed after a directory is published, the
Company shall intercept all calls to the former number for at least one hundred and twenty (120)
days and give the calling party the new number provided existing central office equipment will
permit, and the Customer so desires.

When service in an existing location is continued for a new Customer, the existing telephone
number may be retained by the new Customer only if the former Customer consents in writing,
and if all charges against the account are paid or assumed by the new Customer,

Maintenance and Operations Records

Records of various tests and inspections, to include non-routine corrective maintenance actions or
monthly traffic analysis summaries for network administration, necessary for the purposes of the
Company or to fulfill the requirements of Commission rules shall be kept on file in the office of
the Company as required under Commission rules.

Marketing

As a telephone utility under the regulation of the South Carolina Public Service Commission, the
Company hereby asserts and affirms that as a reseller of intrastate service, the Company will not
indulge or participate in deceptive or misleading telecommunications marketing practices to the
detriment of consumers in South Carolina, and the Company will comply with those marketing
practices, if any, set forth by the Commission. Additionally, the Company will be responsible for
the marketing practices of its contracted telemarketers for compliance with the provision. The
Company understands that violation of this provision could result in a rule to Show Cause as to the
withdrawal of its certification to complete intrastate telecommunications traffic within the State of
South Carolina.

2.14  Customer Responsibility

A,

Cancellation by Customer

Customer is responsible for notifying the Company thirty (30) days in advance of their desire to
discontinue service. Customers may cancel service verbally or in writing. The Company shall
hold the Customer responsible for payment of all charges, including fixed fees, surcharges, etc.,
which accrue up to the cancellation date. Customers that cancel the primary local exchange line
will have the entire Account disconnected, including any secondary line and all associated
features. In the event the Customer executes a term commitment agreement with the Company,
the Customer must cancel service and terminate the agreement in accordance with the agreement
terms.

Issued: July 23,2014 Effective: August 22,2014

Issued by:

Charles C. Hunter

Executive Vice President & General Counsel
800 Westchester Avenue, Suite N-501

Rye Brook, NY 10573

(D
(M



