
July 24, 2008 

Via Overnight 
 

 

 

 

Mr. Charles L. A. Terreni, Chief Clerk 

South Carolina Public Service Commission 

Synergy Business Park, Saluda Bldg. 

1010 Executive Center Drive, Suite 100 

Columbia, SC 29210 
 

RE: Matrix Telecom, Inc. d/b/a Matrix Business Technologies d/b/a Trinsic 

Communications 

 

Dear Mr. Terreni: 

 

The original copy of this letter and revised page for Interexchange Tariff No. 3 is filed on 

behalf of Matrix Telecom, Inc d/b/a Matrix Business Technologies d/b/a Trinsic 

Communications.  The purpose of this revision is to delete Member to Member Service and 

all references to Member to Member Service. The Company respectfully requests this revised 

tariff to become effective on August 1, 2008. 

 

The following pages are included with this filing: 

 

2
nd

 Revised Page 3 Updates Check Sheet 

1
st
 Revised Page 7 Corrects symbols for South Carolina 

1
st
 Revised Page 71 Deletes Member to Member Service 

1
st
 Revised Page 72 Deletes reference to Member to Member Service 

 

Any questions you may have regarding this filing may be directed to me at 407-740-3001 or 

via email to tforte@tminc.com. 

 

Thank you for your assistance with this matter. 

 

Sincerely, 

 

 
 

Thomas M. Forte 

Consultant to Matrix Telecom, Inc. d/b/a Matrix Business Technologies  

 

 

TMF/rg 
 

cc: P. Van Voorhees - Matrix 

file: Matrix – SC IXC 

tms: SCi0807 
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Matrix Telecom, Inc. d/b/a Matrix Business Technologies  South Carolina P.S.C. Tariff No. 3 
also d/b/a Trinsic Communications 3

rd Revised Sheet 3 

Cancels 2
nd

 Revised Sheet 3 

 
 

CHECK SHEET 

 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages. 

 Original and revised pages, as named below, comprise all changes from the original tariff and are currently in 

effect as of the date on the bottom of this page. 

 

SHEET REVISION  SHEET REVISION  SHEET REVISION  

Title 1
st
 Rev.  26 Original  51 Original  

1 Original  27 Original  52 Original  

2 Original  28 Original  53 Original  

3 3
rd

 Rev. * 29 Original  54 Original  

4 1
st
 Rev.  30 Original  55 Original  

5 Original  31 Original  56 Original  

6 Original  32 Original  57 Original  

7 1
st
 Rev. * 33 Original  58 Original  

8 Original  34 Original  59 Original  

9 Original  35 Original  60 Original  

10 Original  36 Original  61 Original  

11 Original  37 Original  62 Original  

12 Original  38 Original  63 Original  

13 Original  39 Original  64 Original  

14 Original  40 Original  65 Original  

15 Original  41 Original  66 Original  

16 Original  42 Original  67 Original  

17 Original  43 Original  68 Original  

18 Original  44 Original  69 Original  

19 Original  45 Original  70 Original  

20 Original  46 Original  71 1
st
 Rev. * 

21 1
st
 Rev.  47 Original  72 1

st
 Rev. * 

22 Original  48 Original  73 Original  

23 Original  49 Original  74 Original  

24 Original  50 Original  75 Original  

25 Original        

         

         

* - indicates those pages included with this filing 
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Cancels Original Sheet 7 

 
 
 

SYMBOLS 

 

The following are the only symbols used for the purposes indicated below: 

 

C Changed regulation 

  

D Delete or discontinue 

  

I Change Resulting in an increase to a Customer’s Bill 

  

M Moved from another tariff location. 

  

R Change resulting in a reduction to a Customer’s Bill 

  

T Change in text or regulation 

 

In addition to symbols for changes, each provision or rate element changed will contain a vertical line which 

will clearly show the exact number of lines being changed. 

 

(T) 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(T) 
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Cancels Original Sheet 71 

 
 
 

SECTION 6 - SERVICES AND RATES OFFERED TO FORMER TRINSIC CUSTOMERS, 
(CONT’D.) 

 
6.6 [Reserved for Future Use] 
 

(D) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(D) 
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SECTION 6 - SERVICES AND RATES OFFERED TO FORMER TRINSIC CUSTOMERS, 
(CONT’D.) 

 
6.7 Trinsic LONG DISTANCE 500 Service (1) 
 

TrinsicLONG DISTANCE 500 Service is a presubscribed service providing outbound calling for 

residential customers. The service also provides access to the Company's Personal Voice Assistant 

Service (PVA) for call completion and enhanced services such as dialing assistance, contact lists, 

review of and delivery of emails 
1
. The service includes a monthly call allowance of combined 

intrastate and interstate toll calling of 500 minutes. Calls placed above the call allowance will be billed 

in one (1) minute increments rates. Customers are provided a toll free number for placing calls while 

away from home and the same rates and call allowance applies. An interstate Monthly Recurring 

Charge applies to this service in addition to usage. 

 

 Maximum 

Call Allowance: 1000 minutes 

Direct dial rate per minute above call allowance $0.138 

PVA rate per minute above call allowance: $0.098 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1
 Contact lists and review of delivery of emails not services regulated by the Commission. 

 
(1) This service was formerly known as Z-LineLONG DISTANCE 500. 

 

 
 
 
 

(D) 
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