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2600 Maitland Center Pkwy. \ 1 charles L. A. Terreni, Chief Clerk
Suite 300 South Carolina Public Service Commission

Maitland, FL 32751
P.O. Drawer 200
Winter Park, FL
32790-0200

Tel: 407-740-8575
Fax: 407-740-0613

www.tminc.com

Synergy Business Park, Saluda Bldg.
1010 Executive Center Drive, Suite 100
Columbia, SC 29210

RE: Matrix Telecom, Inc. d/b/a Matrix Business Technologies d/b/a Trinsic
Communications

Dear Mr. Terreni:

The original copy of this letter and revised page for Local Tariff No. 2 is filed on behalf of
Matrix Telecom, Inc d/b/a Matrix Business Technologies d/b/a Trinsic Communications.
The purpose of this revision is to delete Member to Member Service and all references to
Member to Member Service. The Company respectfully requests this revised tariff to become
effective on August 1, 2008.

The following pages are included with this filing:

Preface, 4™ Revised Page 2 Updates Check Sheet

Preface, 2" Revised page 3 Updates Check Sheet

Section 4, 1% Revised Page 16 Deletes reference to Member to Member Service
Section 4, 1% Revised Page 20 Deletes Member to Member Service

Section 6, 1% Revised Page 1 Deletes reference to Member to Member Service
Section 6, 1% Revised Page 3 Deletes reference to Member to Member Service
Section 6, 1% Revised Page 5 Deletes Member to Member Service

Section 7, 1% Revised Page 2 Deletes reference to Member to Member Service
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Mr. Charles L. A. Terreni, Chief Clerk
South Carolina Public Service Commission
July 24, 2008

Page 2 of 2

Any gquestions you may have regarding this filing may be directed to me at 407-740-3001 or via email to
tforte@tminc.com.

Thank you for your assistance with this matter.

Sincerely,

L\:%JK/M /iﬂ_{, —

Thomas M. Forte
Consultant to Matrix Telecom, Inc. d/b/a Matrix Business Technologies

TMF/rg

cc: P. Van VVoorhees - Matrix
file: Matrix — SC CLEC

tms:  SCI0808
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Matrix Telecom, Inc. d/b/a Matrix Business Technologies South Carolina Tariff No. 2
also d/b/a Trinsic Communications Preface
4" Revised Page 2

Cancels 3" Revised Page 2

CHECK SHEET

Pages of this tariff are effective as of the date shown at the bottom of the respective page(s). Original and
revised pages as named below comprise all changes from the original tariff and are currently in effect as of the
date on the bottom of this page.

Section Page  Revision Section  Page Revision Section Page Revision
Title 1% Rev. 2 16  Original 4 3 Original
Preface 1 Original 2 17  Original 4 4 Original
Preface 2 4" Rev. 2 18  Original 4 5  Original
Preface 3 2" Rev. 2 19  Original 4 6  Original
Preface 4 Original 2 20  Original 4 7 Original
Preface 5 Original 2 21  Original 4 8  Original
Preface 6 Original 2 22 Original 4 9  Original
1 1 Original 2 23 Original 4 10  Original
1 2 Original 2 24 Original 4 11 Original
1 3 Original 2 25  Original 4 12 Original
1 4 Original 2 26  Original 4 13 Original
1 5 Original 2 27  Original 4 14 Original
2 1 Original 2 28  Original 4 15  Original
2 2 Original 2 29  Original 4 16 1"Rev. *
2 3 Original 2 30  Original 4 17  Original
2 4 Original 2 31  Original 4 18  Original
2 5 Original 2 32 Original 4 19  Original
2 6 Original 2 33  Original 4 20 1"Rev. *
2 7 Original 2 34  Original 4 21  Original
2 8 Original 2 35  Original 4 22 Original
2 9 Original 2 36  Original 4 23 Original
2 10 Original 2 37 1"Rev. 4 24 Original
2 11 Original 3 1 Original 4 25  Original
2 12 Original 3 2 Original 4 26 Original
3 1 Original 3 3 Original 4 27  Original
3 2 Original 3 4 Original 5 1 Original
3 3 Original 3 5 Original 5 2 Original
3 4 Original 3 6 Original 5 3 Original
2 13 Original 4 1 Original 5 4 Original
2 14 Original 4 2 Original 6 1 2"Rev. *
2 15 Original ok
* included in this filing.
Issued: July 25, 2008 Effective: August 1, 2008
Issued by: Scott Klopack
Vice President of Regulatory Affairs and General Counsel
Contact No.: (214) 432-1468
7171 Forest Lane, Suite 700
Dallas, Texas 75230 SCI10808

APPROVED FOR FILING - THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA - JULY 29, 2008



Matrix Telecom, Inc. d/b/a Matrix Business Technologies
also d/b/a Trinsic Communications

South Carolina Tariff No. 2
Preface

2" Revised Page 3

Cancels 1* Revised Page 3

Section Page

6

DO OO OO OO OO OO O

2
3
4
5
6
7
8
9
10
11

12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31

CHECK SHEET, (CONT’D.)

Revision Section Page  Revision
1" Rev. 7 1 Original
1* Rev. * 7 2 1% Rev.
Original 7 3 Original
1% Rev. * 7 4 Original
Original 7 5  Original
Original 7 6  Original
Original 7 7 Original
Original 7 8  Original
Original 7 9  Original
Original 7 11 Original
Original 7 12 Original
Original 7 13 Original
Original 7 14 Original
Original 7 15  Original
Original 7 16  Original
Original 7 17  Original
1* Rev. 18  Original
1% Rev. 19  Original
1* Rev. 20  Original
1% Rev. 21  Original
1* Rev.

Original

Original

Original

Original

Original

Original

1* Rev.

Original

Original

* included in this filing.

Issued: July 25, 2008

Issued by:

Scott Klopack

Effective: August 1, 2008

Vice President of Regulatory Affairs and General Counsel
Contact No.: (214) 432-1468

7171 Forest Lane, Suite 700

Dallas, Texas 75230

SCI0808

APPROVED FOR FILING - THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA - JULY 29, 2008



Matrix Telecom, Inc. d/b/a Matrix Business Technologies South Carolina Tariff No. 2
also d/b/a Trinsic Communications Section 4
1% Revised Page 16

Cancels Original Page 16

SECTION 4.0 - BASIC SERVICESAND RATES, (CONT'D.)
4.3 Network Exchange Bundled Service, (Cont’d.)
4.3.2 Trinsic Unlimited Service, (cont'd.)
A. Trinsic Unlimited includes the following:

3. Primary Line Custom Calling Features Package: Caller ID with Name, Call
Waiting with Caller ID with Name, Call Forwarding Variable, Call Trace,
Three-Way Calling and Speed Calling included at no charge.

Secondary Line Custom Calling Features Package: Call Forwarding
Variable, Call Trace, Call Waiting, Caller ID, Three-Way Calling and Speed
Calling may be added for $8.99 per month.

4. [Reserved for Future Use] (D)
B. Calling Features

The following Calling features are available at an additional monthly recurring
charge:

Distinctive Ring: Distinctive Ring is a feature that allows a Customer to have up to
two separate phone numbers assigned to one local exchange line. Each telephone
number will provide a distinctive ring on an incoming call to allow for identification
of the number being called. A distinctive call waiting tone is also provided for each
telephone number, where facilities permit and Customers subscribe to Call Waiting.
Distinctive Ring is offered subject to availability of suitable facilities.

Maximum
Monthly Recurring Charge Per Feature: $12.00

Issued: July 25, 2008 Effective: August 1, 2008
Issued by: Scott Klopack

Vice President of Regulatory Affairs and General Counsel

Contact No.: (214) 432-1468

7171 Forest Lane, Suite 700

Dallas, Texas 75230 SCI10808
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Matrix Telecom, Inc. d/b/a Matrix Business Technologies South Carolina Tariff No. 2
also d/b/a Trinsic Communications Section 4
1% Revised Page 20

Cancels Original Page 20

SECTION 4.0 - BASIC SERVICESAND RATES, (CONT'D.)
4.3 Network Exchange Bundled Service, (Cont’d.)

435 [Reserved for Future Use]

Issued: July 25, 2008 Effective: August 1, 2008
Issued by: Scott Klopack

Vice President of Regulatory Affairs and General Counsel

Contact No.: (214) 432-1468

7171 Forest Lane, Suite 700

Dallas, Texas 75230 SCI0808
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Matrix Telecom, Inc. d/b/a Matrix Business Technologies

South Carolina Tariff No. 2

also d/b/a Trinsic Communications Section 6

2" Revised Page 1
Cancels 1* Revised Page 1

SECTION 6.0 - CURRENT PRICE LIST

6.1 Basic Services and Rates
6.1.1 Network Exchange Bundled Service

A.

Trinsic Standard Service** (1)

Package Price for Trinsic Standard Service

Primary Line, per month $60.99

Secondary Line, per month $33.00

Service Connection Fee, one time charge per line *

Primary Line $69.99

Secondary Line $55.00

Trinsic Standard Service includes the following:

1. A monthly allowance of 200 free minutes of interstate and intrastate toll
calling. Toll calls are billed in sixty (60) second increments. For toll calls
placed away from home, see Trinsic Travel Card in Trinsic’s SC Tariff No.
5. Such travel card calls are not included in the monthly toll call allowance
for Trinsic Standard Service.

Toll calls within 200 minute allowance Per minute rate
Direct Dial Access $0.00

Toll calls above 200 minute allowance Per minute rate
Direct Dial Access $0.10

2. Local line and unlimited local exchange calling.

3. Primary Line Custom Calling Features Package: Call Forwarding, Caller ID
with Name, Call Waiting with Caller ID with Name, Three-Way Calling and
Speed Calling included at no charge.

Secondary Line Custom Calling Features Package: (Call Waiting, Caller ID,
Three-Way Calling and Speed Calling) may be added for $8.99 per month.
4. [Reserved for Future Use]
5. Distinctive Ring Calling Feature:

Monthly Recurring Charge Per Feature: $3.00

* Service Connection fee waived for those customers who meet the Company’s enrollment criteria and who
retain their existing telephone number when switching their service to Trinsic.

**This option grandfathered effective September 30, 2002 and is available to existing customers only.

(1) This service was formerly known as South Carolina Home Edition — Standard Service.

Issued: July 25, 2008
Issued by:

Effective: August 1, 2008

Scott Klopack

Vice President of Regulatory Affairs and General Counsel

Contact No.: (214) 432-1468

7171 Forest Lane, Suite 700

Dallas, Texas 75230 SCI10808
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Matrix Telecom, Inc. d/b/a Matrix Business Technologies South Carolina Tariff No. 2
also d/b/a Trinsic Communications Section 6
1% Revised Page 3

Cancels Original Page 3

SECTION 6.0 - CURRENT PRICE LIST, (CONT’D.)
6.1 Basic Services and Rates, (Cont’d.)
6.1.1 Network Exchange Bundled Service, (Cont'd.)
B. Trinsic Unlimited Service, (Cont'd.) (1)
A. Trinsic Unlimited includes the following:
3. Primary Line Custom Calling Features Package: Caller ID with
Name, Call Waiting with Caller ID with Name, Call Forwarding
Variable, Call Trace, Three-Way Calling and Speed Calling
included at no charge.
Secondary Line Custom Calling Features Package: Call Forwarding
Variable, Call Trace, Call Waiting, Caller 1D, Three-Way Calling
and Speed Calling may be added for $8.99 per month.

4. [Reserved for Future Use] (D)

B. Calling Features

The following Calling features are available at an additional monthly
recurring charge:

Distinctive Ring: Distinctive Ring is a feature that allows a Customer to
have up to two separate phone numbers assigned to one local exchange line.
Each telephone number will provide a distinctive ring on an incoming call
to allow for identification of the number being called. A distinctive call
waiting tone is also provided for each telephone number, where facilities
permit and Customers subscribe to Call Waiting. Distinctive Ring is offered
subject to availability of suitable facilities.

Monthly Recurring Charge Per Feature: $3.00

(1) This service was formerly known as TrinsicHome Unlimited Service.

Issued: July 25, 2008 Effective: August 1, 2008
Issued by: Scott Klopack

Vice President of Regulatory Affairs and General Counsel

Contact No.: (214) 432-1468

7171 Forest Lane, Suite 700

Dallas, Texas 75230 SCI10808
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Matrix Telecom, Inc. d/b/a Matrix Business Technologies South Carolina Tariff No. 2
also d/b/a Trinsic Communications Section 6
1% Revised Page 5

Cancels Original Page 5

SECTION 6.0 - CURRENT PRICE LIST, (CONT’D.)
6.1 Basic Services and Rates, (Cont’d.)

6.1.3 [Reserved for Future Use]

Issued: July 25, 2008 Effective: August 1, 2008
Issued by: Scott Klopack

Vice President of Regulatory Affairs and General Counsel

Contact No.: (214) 432-1468

7171 Forest Lane, Suite 700

Dallas, Texas 75230 SCI10808
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Matrix Telecom, Inc. d/b/a Matrix Business Technologies South Carolina Tariff No. 2
also d/b/a Trinsic Communications Section 7
1% Revised Page 2

Cancels Original Page 2

SECTION 7.0- GRANDFATHERED SERVICES
7.1 Network Exchange Bundled Service, (Cont’d.)
7.1.1 Trinsic Standard Service, (Cont’d.) **
Trinsic Standard Service includes the following: (Cont'd.)
2. Local Line and unlimited local calling.
3. Primary Line Custom Calling Features Package: Call Forwarding, Caller ID
with Name, Call Waiting with Caller ID with Name, Three-Way Calling and

Speed Calling included at no charge.

Secondary Line Custom Calling Features Package: (Call Waiting, Caller ID,
Three-Way Calling and Speed Calling) may be added for up to a maximum

of $17.00 per month.
4. [Reserved for Future Use] (D)
(D)
5. Distinctive Ring Calling Feature:
Maximum
Monthly Recurring Charge Per Feature: $12.00

**This option grandfathered effective September 30, 2002 and is available to existing customers only.

Issued: July 25, 2008 Effective: August 1, 2008
Issued by: Scott Klopack

Vice President of Regulatory Affairs and General Counsel

Contact No.: (214) 432-1468

7171 Forest Lane, Suite 700

Dallas, Texas 75230 SCI10808
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