
Windstream Communications, Inc. Mike Gately
4001 Rodney Parham Road Staff Manager - Tariffs
Little Rock, AR  72212
t: 501-748-5284 f:501-748-6583
e-mail:  michael.g.gately@windstream.com

December 17, 2008

Mr. Charles Terreni
Chief Clerk and Administrator
South Carolina Public Service Commission
101 Executive Center Drive
Columbia SC  29210

Dear Mr. Terreni:

Submitted for electronic filing with the Commission are revisions to the Windstream
South Carolina, LLC General Subscriber Services Tariff:

Section Subject Revision Page
3 Basic Local Exchange Service Second 4
3 Basic Local Exchange Service Second 5

The purpose of this filing is to increase the rates for Local Directory Assistance Service
and National & Reverse Directory Assistance Service.  Customers are being notified of these
increases via bill messages in their December bills.

The company requests that this filing become effective on January 1, 2009.  Please call
Stephanie Marsh at 501-748-7897 if you have any questions regarding this filing.

Sincerely,

Mike Gately

cc: Stephanie Marsh

APPROVED FOR FILING  -  THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA  -  DECEMBER 22, 2008



GENERAL SUBSCRIBER SERVICES TARIFF

WINDSTREAM SOUTH CAROLINA, LLC Section 3 (T)
Second Revised Page 4

Cancels First Revised Page 4

ISSUED: December 17, 2008 EFFECTIVE:  January 1, 2009
BY: Vice President

Little Rock, Arkansas

S3.  BASIC LOCAL EXCHANGE SERVICE

S3.4 NATIONAL AND REVERSE DIRECTORY ASSISTANCE

A. General

1. National Directory Assistance is a service whereby customers may dial 1411 and request
assistance in determining listing information of subscribers who are located outside the customer’s
local calling area (exchange).

2. Reverse Directory Assistance is a reverse search service that allows the caller to request a
customer’s name and/or address after giving the directory assistance operator a complete telephone
number.  Customers may access Reverse Directory Assistance by dialing 1411.

B. Conditions

The following conditions and rates apply to all calls from customers who request National Directory
Assistance or Reverse Directory Assistance.

1. The customer will be charged for each call made to National Directory Assistance or Reverse
Directory Assistance.  Customers may receive one listing per call.  The National and/or Reverse
Directory Assistance rate applies per call, whether or not a number, name, or address is provided; 
this includes requests for numbers, names, or address that are non-published or unlisted.

2. There are no billing exemptions or allowances for National Directory Assistance or Reverse
Directory Assistance service request.

3. Charges for National Directory Assistance or Reverse Directory Assistance service are not
applicable to calls placed from hospitals, or to calls placed by customers who certify they are unable
to use a directory because of visual or physical handicap.

4. National Directory Assistance and Reverse Directory Assistance services will not be available from
Hotel/Motel and Pay Telephone.

C. Rates

Per Request

1. National Directory Assistance $1.99 (I)

2. Reverse Directory Assistance $1.99 (I)
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GENERAL SUBSCRIBER SERVICES TARIFF

WINDSTREAM SOUTH CAROLINA, LLC Section 3 (T)
Second Revised Page 5

Cancels First Revised Page 5

ISSUED: December 17, 2008 EFFECTIVE:  January 1, 2009
BY: Vice President

Little Rock, Arkansas

S3.  BASIC LOCAL EXCHANGE SERVICE

S3.5 LOCAL DIRECTORY ASSISTANCE SERVICE

S3.5.1 General

The Company furnishes Directory Assistance Service for the purpose of aiding subscribers in
obtaining telephone numbers.

When a party in South Carolina requests assistance in obtaining telephone numbers of subscribers
who are located within the same local calling area or expanded local calling area as the calling
party, the following charges apply.

S3.5.2 Rates

A. A charge is applicable for all exchanges for each direct dialed inquiry for local directory
assistance.  Each number requested constitutes an inquiry except that the first two
numbers requested on any one call constitute only one inquiry.

Rate $1.99 per inquiry (I)

S3.6 OPERATOR ASSISTED LOCAL CALLS

S3.6.1 Windstream South Carolina, Inc. concurs with the Operator Assisted Local Calls, Rates, Rules, and
Regulations filed with the South Carolina Public Service Commission by BellSouth, together with
any amendments or successive issues thereof, and makes itself a party to such rates, rules and
regulations, with the provision that this company reserves the right to cancel this concurrence after
compliance with requirements as to tariff filings as may be necessary upon such cancellation.

APPROVED FOR FILING  -  THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA  -  DECEMBER 22, 2008


